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I have had problems with the safety on this rifle. It 
saf ... 

\':':':':':':','· Discussion Thread 

Response (Dell) 
Dear Donald, 

1/21/2003 8: ~:~:;~::i:~::,:i~~i:f(t:: .. 
c ~:~~{Wf ·. ·. :: :: :'. :: ::~~~~~~Wt~I~i~~:: = 

Thank you for your inquiry. According to the.,i~!~Wj,~J number;~~ provided, 
we are not showing any type of recall on youry:~"l::f:}~:::):·,:'(Our rifle was made 
on o~ about 1970. If you have had an acc1 de.r,t~l cli~~Nm~1*,~. _our Product 
Services Department needs to evaluate your q:~:1 e. ··»:::::::::::::::::::::;::::::::· 

Based on the i nforrnat·i on you have provi deq,:i"':Wf:!. suggest ~-~,'~~::you send your 
firearm to our Ilion, NY facility. ·.:.::::<:.::<: ... 

For u.s. repairs, please follow these gui~:~i~!i~;~·~·~ii·i'·i.'}:i:•:t 
1. Record the serial number of your fi~:~~f:rt.if~~f:~:~~:::i:~~~tlfng it to us. 

i~/~~~di'~~~. fi~~~~~a~~~' s;~z~Y i ~n~ Jf~~i~~~~~~~:i:ili~,~~~ ~~~~gis! ~ shipping 

3. Remove all accessor·ies from yout:if:f''~·ear!!I. to .. :·::~::;::g~~i~t loss or damage. 
This would include scope, slings, :Q::ft:::·extr,~·i(:;~·hokt'l::J:ubes. 

4. Enclose a letter with the fir~~M .. de~~ji:ling,:i'~i~~: model name or number of 
your firearm and serial number aJ:c@f'~:t~~W a fum@?descri pti on of the 
problem. Be sure to include your fi;fl:J:::;:t:J:!!tl'll<!:.:..and:::::;i;ddress (P.O. Box and 
street Address), including zip code, ··dacYX:iii@li::ttifl ephone number, and e-mail 
address. , : '''f' ' · 
5. Ship your firearm by ei th~i~'!''J~i~:ijf[~·:·:·~~t:.!.=e l ··~ervi ce (UPS) or Paree l Post 
(us Post office). Remi ngton}~:if not regji)tj~iii•:i bl e for damage or loss during 
shipment, so you may electjq/purchase 1;!jiji:~rance from your carrier. 
customer is responsible f9:tt~M:ppi ng ch~f~:~s to the factory. 

.................. . ..... 

For u. s. repairs only, s::~~P t&;::,!:.:_:,_.iifit/:··:.f 

Remington Arms company ,.)iJl~~i&:~~\~:~-:-.-.. ··-~:~: \:~~~~i~i~/· 
Attn: Arms Services oi vfs''i'o~W~~;itl~::i:r:s 

iii ~~~f~~r l~359ue .JI§ < : :f:::,:.}\.: 
WARNING: DO NOT SENl'iii! .. ijf'vE .~~!:!:~PENT ·;~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE F!REAR:~if~:':: TH!$\:);'$ A VIOLATION OF FEDERAL LAW. ! F YOU FEEL YOU 
MUST SEND SPENT SH~t:;:i:;:s.:::::P..J..i!:l~$E SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITif'zX:P:i:::¢.i:)~!;), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

If you have any''tj@:~t:J::Q:r:l..:? as fi:Vthe warranty on Remington fi rearms, p 1 ease 
refer to our <a h1'e·f;;;:1~#t'!;::ii::;://www. remington.coni/support/warranty.htm" 
target="_bl ank">Fi rea~·~:~:·w!:~@f!:nty </a>. 

?::~'.:'.~~:~:~:'.~'.?t~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~}:~::::::::::::::r 

customer (Dcitj~t#.:itMn~er) 1/15/2003 5: 39: 56 PM 
I have had prO'ol~m~':'::Wi:th the safety on this rifle. It discharges when the 
safety is released'i\ll'!;¥/19:~fl.l gun dealer told me that certain lot numbers 
of this rnocf~,J:,:,::l:,t'i!Lv'2 b4~iK'::r,ii(italled. could you any more inforrnatfon on tb·is matter. .............................. ...... .. .... .. 

. ; :::~~~~~~~~~~~::: :· :·: : :: :: :: :: :: ~~~:~~~~i~~~~~~~~~~~~~~~::: •, 
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