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Dear sir/Madame: I have a model 700 rifle that I fell 
the ... 
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Response (S. Na ti ans) 2/18/2QQ~:{1~·;:~:~!:i'i~:0: M!J. 
Dear Stephen: ,:;::;;::;::> ····•::::;:;:;:;:;::;;:;:,.,:::;:: 
welcome to Remington country! unfortunately, tn'e:· part that 'is'broken on 
your Model 700 is factory restris-ted fo~ facttj:t:t:!:;:~!;!JY· if!e would.need you 
to send it to our factory for this repair. T:l.'i?g~t;_::qttpr:.e information on 
doing this you. are welcome to use our. web si.~~::af::: ?::{!!!::;,, .. 
http: //www. remi ngton. com/suppo rt/repa1 rsvc/f:~TREP. Hi'Nl::::::::':'::::t':'t 
we apo l og1 ze for any inconvenience that this. ''l1iay cause.· '"'th~nks for your 
·j nqLri ry. ):)\:,:,... · 

y,.,-,.,-,y,.,-,y,',-,, 

customer (Stephen Fry) ~';{!~;}~ij~ji'fa:h:~l]: 45 AM 
Dear sir/Madame: I have a model 700 rifle tha.t-:-:l:)f:ieJ:l:::With and brol<e off 
the safety lever. In its current form':;i;::::~!~if!i"~i:i:~\aifiNvate the safety. can 
you send one to me .so that I may i n.st<i:;J;J:!::~:!~(§f' so I have to have a repair 
center do the work. Al so of a note r ·atli'''If:'it:u'r:l"'.ent F FL ho 1 de r and do 
general f"i rearms maintenance. Your f.'i'PlY v\ii%di:Jfl.).;~::b~lpful. 
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