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I have a stainless model seven and the safety lever 
under ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Chris) 2/19/2003 14:~~:;:::!:~~-,;i,~~tt· 
Dear Bob, ;::::;:;:' <::::Jfifj;: 
we apolog"ize for any inconvenience. Your ModeL$even should b-e sent to 
the factory for ~epai r of the safety switch. )!\M:::W,.~rranty is 2 years from 
the date of original purchase against defects::::::;:::;:::::::;::;:::;:::;:::;:,:, . 

For u.s. repairs, please follow these guideJ:~i~~s:'''\i{:j.ijj:}::::::: 
1. Record the ser'ial number of your f·i rear:~(:r,tfore sendi·;,~?:i t to us. 

y,.,-,.,-,y,.,-,y,',-,, 

2. Pack your firearm for safety and to pr~~\.i:NM:if::b:!liher damage in shipping 
and handling. Preferably, ship in a firearm box;'''®:~F~::'hardcase. 

3. Remove all accessories from your fir:~~r:~::::~$1!~i~®Jj~~:@~'oss or damage. 
1hi s would include scope, slings or ¢}i!i:i;::r:tn:~h6ke tubes. 

I • '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~'.: c, .; c 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1''H:h~f:!~j~~::r.f.1!?d~l ~ame or number of 
your firearm and serial number a long:;:;:i.c\lhh a ful:l:;:;:iif~1*tr1 pt1 on of the 
prnblern. Be sure to ·include your f1.,1lJ::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~;~f'daydi:OO'i!' tel;j'!.phone number-, and e~mai l 

dd ... ,.,.,.,... ,.,.,.,.,.,.,. .,.,.,.,.,.· 
a ress. ,//? .. (tf . y· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~Ji~ce (u PS) or Paree l Po.st 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!?.l.11fj"'o r damage or loss during 
shipment, so you may elect to purchasi:t:::'IJ\$.:(lt>:~r.jt,e from your carrier. 
customer 1s responsible for shJppj9,g,,(;har~fei~::j;f~ the fac:tory. 

For u • s • r epa i rs on l y , s hi p,,·.·.·'.·.'.r·'.·.' ... ','..'.-~·',:.,.··.'.'.'.i·'.·.tJ:':::;;::::y:;;::(::\: ... ,. 
. . »»::::~H~~~~~t~:, 

Remington Arms company, In~:;:::::;:: , ... ,,,,,. 
Attn: Arms Services Di vi si,i:ii:l!:~~,pai rs }i·i·i·J 
14 Hoefler Avenue ·:·::::::::::::::::::::::::.:::.: ... 
Ilion' NY 13357 ··:,:::•(:::::::::::::: ::::;.: .. ,:: :::;:· 

'::: ''. '. • ' '>~· ~: :: :::::::: ~: :::~:::: :: ~: :::~:::: :: ~: ::· 

WARNING: DO NOT SEND Lr1:ifioR:::$.PENT. -~ll@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. Tti"f'~:;:;a;:s:;:~;:::y;:r;oLATibN OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::RLEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME' ADDRESS (WITH z~:~;;coDE)' ffim:~~~PNE AND MODEL AND SERIAL NUMBER OF 

:~u:o:I~:::M ~ny qu~~~~!~ns,OJ~i!:.:~o the ~ar ranty on Remington fi rearms, pl ease 
refer to our <a hr.ii\'f.1if~;h:t.t:ii:;J/www.remington.com/support/warranty.htm" 
target=" wwwb I ank"> F"i'reafrn:~}1,'f#,1;ranty </a>. 

Subject to Protective 

2/17/2003 9:14:17 PM 
and the safety lever broke off? is this 

.. ,,,,.,.,.i'l:.o:·~·:·:·~·.+- repaired? it was not abused. thank you, 

v. Remington 
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