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I gave a stainless model seven and the safety lever br
under ...
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Response {(Chris) 2/18/2003 12
Dear Bab,
we apologize for any inconvenience. Your Mode:
the factory for repair of the safety switch,
the date of original purchase against defects

arranty is 2 years from

For U.Ss, repairs, please follow these guide

1. record the gerial number of your firear T TO us.
damage in shipping

2. Pack your firearm for safety and to preven
rdcase.

and handling. preferably, ship in a firearm boX;

3. Remove all accessories from your fi
This would tinclude scope, slings, or

4, enclose a letter with the firearm,detal 3 model name or number of
your firearm and serial number alon cription of the
problem. Be sure to include your f ss (P.0. Box and
sggeet Address), including zip coc telgphone number, and e-mail
address.

ice (UPS) or pParcel Post
or damage or loss during
from your carrier.

o the factory.

5. ship your firearm by either
(Us post office), Remington is not
shipment, so you may elect to purchas
customer 1s responsible for shi

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Ilion, NY 13357

BOX WITH THE FIREARM. LATION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS: M IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH 2 MODEL AND SERTAL NUMBER OF

YOUR FIREARM.

o the warranty on Remington Tirearms, please
Jwww . remington. com/support/warranty.htm"
ranty </as-.

If you have any que
refer to our <a h
target="_blank">Fi

customer (bob hd
I have a stainless #
under warranty? how d
hoh

3 2/17/2003 G:14:17 PMm
n and the safety lever broke off? is this
(L repaired? it was not abused. thank you,
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