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This is the 3rd request and i have not had a response
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Response (Chris)
Dear Mr. Potter,

our firearm. Based on

we regret that you are experiencing problems 5
. send your firearm

the informatiaon you have provided, we suggest
to our Ilion, Ny facility.

For U.s. repairs, please follow these guide

1. Record the serial number of your Fireaf sending it to us.
2. Pack your firearm for safety and to prevent

mage in shipping
and handling. Preferably, ship in a fir

rdcase.

pravent loss or damage.

3. Remove all accessories from your f
tubes,

This would include scope, slings, or

odel name or number of
cription of the

d agdress (P.0. Box and

one number, and e-mail

4. Enclose a letter with the firearsg
your firearm and serial number alo
problem. Be sure to include your £
street Address), including zip cod
address.

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.

“#o the factory.

5. ship your firearm by either unite
{us post office). Remington is not res
shipment, so you may elect to
Customer s respongible for

For U.%, repairs only, ship

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND
BOX WITH THE FIREARM
MUST SEND SPENT SHEL
NAME, ADDRESS (WITH
YOUR FIREARM.

YOUR FIREARM QR IN THE SAME
FEDERAL LAW. IF YOU FEEL YOU
SEPARATE PACKAGE AND TINCLUDE
MODEL AND SERIAL NUMBER OF

If you have any q
refer to our <a h
target="_hlank">Eir

to the warranty on Remington firearms, please
/www rem1ngton com/suppart/warranty. htm"

To view more 1nfd
go to:

afety message for the bolt action rifles,

http:/ www. fy_Modification_Program/remington_safety.htm
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i have not had a response yet. I have a 700
d from safe to fire it has d15Lhdrged twice.
? ave saveral Remington guns non have ever had a
. some insight. i understand that this is a known
have it fixed. Please respond back.. Thank Yyou Ken

customer (Ken
This is the 3rd
BDL -in 7mmimzgg:
Can this.

Subject to Protective O ims v. Remington
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