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This is the 3rd request and 
BDL i ... 

have not had a response 

Discussion Thread 

Response (Chris) 
Dear Mr. Potter, 

1. Record the serial number of your fireal'i~:·;::~~f~r . ., sending it to us. 

~nd p~~~d1~~~. fi~:~~~aG~~, s~i,z~Y; ~n~ j~ ~,~;r;~::~:~~;-~11~~!i ... ~!~~~is! ~ shipping 

3. Remove all accessories from your ftH~alih\:,:tb>prevent loss or damage. 
This would include scope, slings, or eSi:fr<~n@~~~. tubes . .. . ... ····· .... 

4. Enclose a letter with the fi reargij}~etan.i'~~\~:~~:i%6del name or number of 
your firearm and ser·ial number alotJi:f)irith,::,i:t full i.fe:S'cr·ipt·ion of the 
problem. Be sure to include your f#JJ' na111~:(;iitnd a,q,t;lress (P.O. Box and 
street Address), including zip coe'l:;:j:'/ daytJfiie teJ~P:hone number, and e-mail 
address. ·· ··· ···· 

. ~:~:::'.:'.:~:~:~:'.:'.:·.'. :::~:~:~:t:·' .:::~:~:~:::::: 

5. Ship your firearm by either Unit~~::i).'af.~:ii.'.1 $~r\ri ce (UPS) or Paree 1 Post 
(us Post office). Rem1 ngton is not re'i;'jX#l$.lbJ~}:for damage or loss during 
shipment, so you may elect to P.:Hf:::~:G.1:J.!.?e iris0ti~~~~e from your carrier. 
customer "is responsible for ~hl~~W~~Ji'm:~rges'to the factory. 

For u.s. repairs only, ship,,@ij:; 

Remington Arms Company, rnJ;!!i!:::,,.,,, 
Attn: Arms services Divisi'&t'i'l~~'p)\l;irs 

iii ~~~f~$r i1~~9ue ·':.. .,;:,;::;:}}\:/:/> 
WARNING: DO NOT SEND LIJ:~:::;b~::::t~~NT ·::~'~['~ IN 

~s~Tw~~~DT~~E~~R~~~~L~tlt~~A~~~~~s~l€~0~N°~ 
NAME' ADDRESS (WITH ;iWW cooi;:),. TELE'P'f.iONE AND 
YOUR FIREARM. 

. . . . . ... 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any quii\~:~til!:i:J.s::fa~ to the warranty on Remington fi rearms, pl ease 
refer to our <a hrH:iii1W:ti~i'falfwww.remington.com/support/warranty.htm" 
target~" _b 1 ank">Fi rea1~ril'S::J1i(<l(f:l");'l;nty </a>. 

:t~:~:;:~:::::::~ .. ·. ' '. .; :::~:~:~:~:~:~:;:~:;:~:~:~:( 
To view mo re i nf.Cl~ii\~t@~n ... on thi'i'''safety message for the bo 1 t action l"i fl es, 
go to : "'"''''''::::?:::::::?::::::;:,:,," 

.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 
"''''"'''''''''"'' 

customer (K~:i~:gJ·tg~·~:;~h~.r) 2/23/2003 6; 29; 44 PM 
This is the 3rd req'i:j~~::t:~lJP i have not had a response yet. I have a 700 
EDL ·in. 7rnrr1r.~~fh':':':W\:i~.n S'wi':t:~r:ed from safe to f·i re ·it has discharged twice. 
Can th1 s.,:,:\'!'!i\::::~~:l"f:'ii!~t:~.d ? "t have several Rerr11 ngton guns non have ever had a 
problem,:f'f;':'wff[jTCf:;::u;f<iie, .. some insight. i understand that this is a known 
prob 1 err:(j'?j us t want'<fat have it fixed. Pl ease respond back. . Thank You Ken 
Potter it} \'('? 
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