
BARBER· REM DOCSB0006294 

Last fall I acquired a Model 700 in 7mm Remmag. It 
models ... 

Discussion Thread 

Response (Jason) 
Dear Bret: 

our factory wi 11 be happy to perform the bolt .j:~~~: .. rnodi fi cation on your 
firearm. v9u may ~hip it vi a UPS Ground. Mak\i!'::'~~~~:::t;O. get a tracking 
number and rnsure 1 t. ca 111 us at 800-2 43-97:0:0 fo1~::::x1p,ua:t:e.s on your 
firearm when you send it in. Thanks. }~:?? ... ,.,,?,~:????''':::: 

customer (Bret Lawson) 
> [original MessaqeJ 
> From: <info@rem1ngton.com> 
>To: <nkl1990@earthlink.net> 
> Date: 5/12/03 7:29:40 AM 
> subject: [Incident 030509-000101] 
Rernmag. rt is one of the older models .. 

' '·' :-' :- ' '·' ~- '· ~-' :-'. ~- '· :-' 

> 
> Recently you requested personal aill~tance on-line support 
> center. Bel ow is a surnmar·y of yo1,((":,:fequl!l,1?:t n;!sponse. 
> we wi 11 assume your issue has be~~f:·res~il!ii.i!'i!'d i f,,,.we do not hear· from you 
> within 48 hours. ...,.,.,.,.,. ,.,.,.,.,.,.,. ..,.,.,.,.,.· 

> Thank you for a 11 owi ng us to b%:!:~;f,,,,. s e[M1,!:~e t5ti:~:¥u . 
> 
> 
> subject 
> ---- - - - - -------- - - - - - -------- - -·-- - ____ ,:·:::;,":;;;::::;,::;;:;;; _ - -------- - - - - - ---
> Last fa 11 1 ac:qui red a Mod~,V@§~!M!:~\?m~ r{~'ffi'ag. It is one of the older 
mo= 
> de ls ... 
> 
> 
> Discussion Thread 

> 
>Thanks for your inql,J;i:;l:;:Y· ''wJ:.~#f.i::n:itely need to inspect your rifle. 
Pl ea~ .::;::;:;:;:;: ..... :·:·::::::;:;:;::;:::.:· 
> se send it to the .:Afil'lowi.i~g: addre"Ml' as soon as possible: 

~ Remington Arms c:q:~:~;ny .)fi( 
> Attn: Arms servi.i;':i'.if~:::Ji'.~C:J:OftY ONLY 

~ iii ~~~ f ~~ r 1~ ¥ ~,0::::::.:.'.::::::(:::::::·:.'.:'i"!i!:,,,:,;!·i;!,t)\· 
> Do NOT fire y&i~mm:f]:<; .. until<~ou have sent it to us for inspection. 
Pl ea= .. ,.,.,,,,:::;:;::':::':::::::':::';:,:, .... 
> se include a letter'''iiiiitJ:~:'!mµr firearm detailing the exact problem you 

;rehavi ng ari{fl'1:j\'~f~%tjI~JJ#W~~e, address, and day-ti me telephone number. 
p,. ... ·::· ·::: ... : ... 
> lease 1 et u·s''''knRii:d:f::Jile can be of further assistance, 
> '""'::::::::::::::::::::::::::::::::.: .. 
> customer.(:B::r:::~t:'-caw~'iif~~:!:'W'OS/09/2003 09:49 PM 
> Last f~M::m:~~~~~:f:,~d a: Model 700 in 7mm Remmag. It is one of the older 
mo~ .:::::;:::;:;:;::" ""·:·::;:;:;:::;:::;:;:;:,,. 

7mm 

> dels liii'fth bolt 10:~:1~:;,. Recently it developed the problem of every time the 

> bolt!·'~:~!,opened and:i:~~:Josed the firing pin falls. The only modification 

Subject to Protective v. Remington 
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