
BARBER· REM DOCSB0006306 

I sent an e-mail a few days ago. My e-mail center was 
yo ... 

Discussion Thread 

Response (Chris) 
Dear Mr. Tresslar, 

we r~g ret th~ t you are experi ~nci ng prob 1 ems ~~!!~W:::Y:S!Ur f~ rearm: Based. on 
the 1 ~fo rmat1 on you have pr9v1 ded, we sug9,e~~{~~:i!f~{Y.py,d: scontinue l;IS1 ng 
the firearm and send your fl rearm to our Iho:r:1:::-:.· NY:::d':ac~::'.k1:t'.r,'.. According to 
the serial nurriber you ~rovi ded, your fi rear~::~s prci'd8i:C~¥f.f:)~t'ound 1969 and 
has not been involved in a recall. ·~ ····· 

For U.S. repairs, please follow these guicl:~~'~::tj~~:~ 
1. Record the serial number of your 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

firearm .. b';'¥@:~~ .. :~~@gjpg it to us. 

ti:i ':~f:~Y:W¥!i!m~~~~~F8.amage ; n shipping 
h:~:ii!!:ar.nt:.t:>ox, not a hardcase . 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

~hi ~e:~~f d a 1 ~c~~~:s~~~~:~ ~~~~gr~u~ili~~~f~,~~:~gt!~.[®ij~~. loss or damage. 

4. Enclose a letter with the ffrea;f&::deta:fb·ng t;h.t:i ~odel name or number of 
your firearm and se r~ al number a l§M'. wi t;!J:':'~ ful F::J:lescri pti on of the 
problem. Be sure to include yourJfoUJ ni;\(lj~f and .. ::aj#lress (P.O. Box and 
Street Address), including zip ci*Cl'l?::~':::'):l_;;;Y:~foe t~J:\:!'phone number, and e-mail add res s . · · .,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,:,.,.. .,,,,,,,,,,,,. 

5. ship your firearm by either .:!,.IHi:t:;~::::::~:~:~:@·~j'·::~~::t~vi ce (u PS) or Paree l Post 
(us Post office). Remington i.:$.'}f.l~!!.i;(W~~:p,gnsi b l't>: for damage or loss during 
shipment, .so you ma):' elect t,tj::)}tri'"~ht~~\th!>urance from your carrier. 
customer 1s responsible for,,rn!if~pprng ct:1:~'M'~s to the factory. 

For U.S. repairs only, shi,;~ .. ,',~R;i:::.. ,',.,i:iii;.,i 

WARNING: DO NOT SENp:jj:fVE Ofk:S PENT ... Sf.iELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREAR~::m:tHI~.::iX:~· A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE:t:t:!l PLEA'!:it SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITl'f?ilP.:.,.cQpii), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. ··:::::;:{/::{t(\. 

If you have any ::M~$'.ti :~:~:\[~i:i·i:t~}ithe warranty on Remington firearms, pl ease 
refer to our <a''hi"'.¢f.f!:'.:h::\::.tP: //WWW. remington. com/support/warranty. htm" 
target="~b 1 ank ">Fi re;a:;!~~:KJW:lff anty </a>. 

Your rifle w;;1;~.,,.9,fa~:!:JJ:!'"!i:'li'J::1:§,%\~i~¥~11ed with a bolt lock, which means you have 
to put the sji!fa~w::swih'.t:fi:''dn··ri re before you can open the bolt. we are 
offering a di1'.M1i\f:h~~:1~n at a special price if you would like your firearm 
converted, so'"''th~~:%i':i;tu::.can open the bolt at anytime with the safety on 
safe. TO view more:::i:J~t~:fJi;,.regarding this modification, go to: 

'·. ·.<·~·: ·:·'. -~<· ... ' »'.: :::::::::: :::::~:::::· 

http:/ /~lifa~i:fu~f#':?::n.: co~/~afety_Modi fi ca ti on_Prog ram/remi ngton_safety. htm 
.; :: :::::::: ~: :: :» . '·'>:•:: :: ~: :::::::: :: ~: :: •, 

custom~~!.i.i~Robe rt T~~~~:) ar) 
I sent':M',e-mail a f¥W:'days ago. 

Subject to Protective v. Remington 

5/30/2003 10:50:53 AM 
My e-mail center was not set up to 
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