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can I get a new part or do I need to but a complete 

Question Reference #030809-000045 

Topic: Fi rearms 
Sub-Topic: Muzzleloaders 
contact Informatio11: gdavi dmason@yahoo.com 
Date created: 08/09/2003 02:11 PM 
Last updated: 08/11/2003 02:26 PM 
status: waiting 

If your issue remains un re so 1 ved, pl ease update this qu·@:ti~n at 
http: //rerwi ngton. custhe l p. corn/cg i -b·i n/rem·i,:ti!g:t9_n. cfg/php/enduse r/acct_ log ·j n_subrrri t. p 
hp?p_use ri d=gdavi drnason&p_enc_passwd=ZWS naW~lz~~:!'.?.~p-next_page=myq_upd. php&p_refno~O 
30809 ··000045&p_c reated=106045 2696 · ::::::;:::::})t!':::::, . 

. ·-~<:~:::~:::~:::~:::~:::~:::~:::~:\-. 

~~~r m~~P~ ~ s~; ~~dg~e a~~~~a~~~~H~n P~~c~~-~~~]:r~'g'li:~:~,~~~~~~~,~~a~~ur B;~~~~e 
i ~ the sp~ce be 1 ow. "Text entered into ···afi~(W~~!~:!'\:Part of this message 
w111 be d1 scarded. ::..... ·<:''\}::>::?\: ..... 

. :::~~~::;~~? '.; ·::: :~:::::~:~~;~~~~~:~~?' 
[=~=>Please enter your reply bela~!.:M11sj]i1~·e <":~:':' 
] No the issue has not been re so lY.~~{ I' ro@:~:bt a 4i~'ket scientist be I know 
when a piece of the safety arm f:aills:O::in1:f::::;:r nto ,fu'y{hand the thing is 
probably broken so taking it to a s:e:t~t~*f:::i;,.en:l!;~r' does not' t he 1 p me the re. 
what I want to know prior to going ta··:-:a;:::~~:r!.i:'f:(i'.ifcenter is, can a new piece 
be purchased by wh9 ever, or d.C!:~f·:Fl.:!:19.entl0~eo::?fHgger need to be replaces. 
It seems to me a s1 ngl e part .. :$.~*l~Hil\::~'!'f::,:,ij,va11a:bl e but I' rn not sure what 
your position is on replacem~\'i:r;i':i;·ti:fti:di'l:~:~:, .. Your closest designated repair 
center is l 1/4 hours away a:mr I need·'·tiii'''':Rnow approx. what I 1 ooki ng at 
price wise prior to going. j~/this a ls·:;p:f:.a &70+ job. Is this something 
that is covered by a war r&:i:i:t&:?::,., .. :i:f not cctt:niliY local gunsmith he re in town 
purchase the part and do t:!Wi'':'wo'rk.to sp~'r~'' me an en ti re day or two 1 ost 
driv1 ng around. ''<{:,.:]:\,}:·:;/ 

Gary Mason 

we hope that thi::t::@nform.af'f~i&iWj)·1 be helpful to you. If we 
can be of furtheo:Y..:::~~:@::~rl::.ii\.nce, -:p,lease contact us at 
1-800-243-9700. M-IT·;::::::~wM:~B'n.,.EsT. 

Remington Arm.s ... Q.");,:,:::~::::~::::~\~iri~'.~!~?~ oldest Gunmal<er 
870 Remi ngtoif'@f!\fe:p:fiia'cH'i.foh~·· Ne 27025 
1-800-243-97:(;lJ1:::~f::\k·.336-54 8-8700--FAX: 1-336-548- 7801 
visit us in R·eml(jg'§:f{~:u;:.ciuntry at http://www.reniington.com/ 

REMEMBER, F;I::R;~~:@.M;::~1~~~f~h)EPENDS ON YOU] 
Whether y.4!il\:i'i:i!:~::::il.:J~,~-9i nni:i"f· or an advanced user, 
our new::'S'afe'fy······5:;,'fo:ti~':t,:1:1:1 is a must for everyone. 
http:/ 4~· remi ngfo~::;spm/safety /safety. htm 
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