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MY TRIGGER IS BROKE 

Discussion Thread 
':':':':':':':',\, 

8/2 5/2003 2: 3ff~@:,:,~~f::;::::, .. Response (Chris) 
Dear Mr. Holland, 

we apo l og'i ze for the 'inconven'i ence you have 1 nc~:~:~ed. ~:::::::~:~:23~;~:end tal<l ng 
~he firearm to the followir:ig Remington Premie~::}g.~R~Jr cer:it~r for 
, nspect1 on. The w~rrant~ , s 2 years from the::)if.~ttg:!'if·,o.r: g1na1 l?urchase. 
A copy of the rece1 pt w1 1 offer proof of w'ti)?ntY'~l::fn:~r:::Lepair center. 

You can find additional Remington war 
section of our site. 

sports world, Inc. 
5800 s. Lewis Ave. suite 154 
rulsa, OK 74105 
Phone: 918-742-4027 
Fax: 918-72-3981 .,:::::::::;::: 

customer (EDDIE HOLLAND) :!·:, .. f' ,,:.:.,:·:· 8/2il2-00 3 1: 48: 11 PM 
HELLO GENTLEMAN' I AM THE ASSISTANitH:Hil!:iR::::oF Tf;{t:::JIARRAH POLICE DEPARTMENT. 

I HAVE PURCHASED OVER 2 5 NEW PO(ft~i:"tl::'i':tit"'S ANO/HAVE STAUNCHLY PRONOUNCED 
MY BELIEF TO THE GUYS AND GALS HEfi:t:tJ::ffi\:!J'::y,Ql)ft;:f,tt£iJDUCT WAS BETTER THAN THE 
CURRENT MOSSBERG POLICE SHOTGUNS ANo··wo:NJ:tt~~!ltt::<sATTLE' THUS THE ORDER. I 
PERSONALLY OWN TWO REMINGTON RIF.L:ES ... THAT''f00tfs:t'TO DEER HUNT WITH, A 700 
BDL IN 6MM BULL BARREL AND A .V.!i:'i~'!ii<!:::~i[:j;):'::::?,.22 rt\(''(fMM THAT IS ACCURATE TO 
SHOOTING CLOVER LEAF'TS AT lOO!i:i:i~t::::::::tHu~:::eoi;:rNG A STAUNCH CUSTOMER FOR MANY 
YEARS YOU CAN IMMAGINE MY Dl'fiMt\Y WHEr..f'''f::'''iii.it:cKED UP MY 700 ML TO GET IT 
TWEAKED FOR THIS POWDER SEAS'tiN AND FOUNi:l:0#:HAT THE SEAR IN THE TRIGGER THAT 
COCKS THE BOLT HAD BROKEN.)t1:tt!i. .. FIRST T~M~tIT HAPHAZARDLY CAUGHT THE BOLT 
AND COCKED IT BUT WHEN I ttlt(:Jj;~$'~£\:IHE SA'it~TY IT FIRED, LUCKILY IT WAS NOT 
LOADED. I TOOK THE TRIG.GER OFf::i~'if:ii?:l;.14.~~:t'iG THE TWO PINS AND PART OF THE 
COCKING SEER FELL INTO M'¥\::li/\NDS. ·:·:':M:j:':)ilJ:J:~$TION IS CAN I SHIP THE TRIGGER 
MEcHANIZM BACK TO YOU F.OR/R!:i:P.AIR AND''If.\050 IS THIS A WARRANTEE ITEM. 
PLEASE RESPOND SOON AS t···:f;i'£ii'ltf::@):::::GET THIS REPAIRED QUICKLY, SEASON WILL BE 
STARTING SOON AND I rn·s#dW::T:~O:SE TC AND KNIGHT BOYS UP • 

Subject to Protective v. Remington 
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