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9/24/2003 2: s%i~!~.:,:,~~f:::,,,,,._ Response (Chris) 
Dear Mr. Overton, 

we apologize, we do not have a prev'ious email l~i~'fed fr~~:::;:~i~/f''i'~mai l 
address. we are forwarding your emai 1 to our )fi:f:!$d~J.ct Service Manager 
should be in contact with your soon. The numl.'i:~if':\iii~fha\le listed is 
919-478-1648. Let us know if you have an add:l:tiOna:r::i:lJiJ:'Wtime contact 
number we should call. Thank you for your P,~~~ence'."'·:::t;/':}''Y: 

customer (Harold Overton) /!':·::::::~f:~A/2003 12:29:36 AM 

who 

several weeks aqo I emailed you co nee rni ng fi'1\::::~~4i:'d:!:l.nta l discharge that 
(fa rtunatel y) d1 d not ki 11 /injure anyone . . . j ust:@:Y'::ft:;tends pi ck up truck. 
I explained that I had 011 l y recently di scov.er..ed.:::tl1a:t::l.J:ii s is not an 

uncommon occur re nee with this mode 1 rif:l~(~ij~)'t%~tf''Riliffililgton has a program 
for repairing/replacing the trigger m¢tliat:i:Hii'.il: I asked for information 
c:oncerni~g this. However, the 2-3 day"s''''M:~l@:~:l'l~. time ~as turned into 
about tw1 ce that many weeks and I have hot '·he:a:d;l::\myth1 ng from your 
company. Pl ease provide this info. )\~t seems''tifi'iii:!if:)fit: would be something 
that you would want to do ?? 

AI~IF -:t?'.::c' 
'·:·~ ·:·~ -:-~. 

Harold overton .. 
'·.' .·.'.~ .. ~ .~ ... ~ .~ .. ~ .~ ... ~.~ -.~.~ .·.~.t.' .·.·, .·· ' •. . .• '• :'·' .• .. ~.-~. ·'.~-~. ·'.:_.~.·'.~ -~·'.: -~ ~? ·.·.·.·.·.·.·.·.·.·.··· 

Tllank you. 

Subject to Protective v. Remington 
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