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Estimate for your Remington firearm. 
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Response (TODD) 10/13/2003 9:o'.:lT~i~·iM~f::;::::, .. 
Dear Mr. Bowman, ....... .. .............. .. 
Thank you for sending your firearm in to us for;:::~~rvi ce. "'01ii'Wtf.~¢'tory has 
an e~ti mate in the '!-mount of ~20. 00 for the rep:~;i"r of your fi'riearm. This 
fee .1 r:icl udes replac1 ng the tr1 gger assembly ur,:itl\1W::;J;.he bolt 1 oc~ . 
modi f1 cat1 on. Your on 1 y charge 1 s for the l abj:it/:'''J'9f~pprove th1 s re pa~ r, 
pl ease call us at 1-800-243-9700 M-F 9am-5pm,:::[ST.·<::v:oxi::::ma.;if:: ... J;!aY by credit 
card over the.phone, sending in a check or ~~#h ordefi'@f:f'~d'?:u may choose 
to have the f1 rearm sent back to you COD. Plt\ase contact 'Vii': so that we may 
begin the work to your firearm. we look fqft-ar~ to your call. Thanks in 
advance. ... · ... · 

'',\{,:_!:.:[Ht::;::,,,. 
Melissa 
consumer services 

customer (Daniel Hayes) 
can i still get ammo for this rifle 

Subject to Protective v. Remington 
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