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Response (Jessica) 10/21/2003 &%
Dear Don, i

your inguiry has been forwarded to our product.

. rvice manag
contacting you soen. If you need further ass

e please reply back.

customer (Don Baumgarthner)
our SWAT team currently has twe Remington M
calibar. Recently T was advised by severalizma]
accidental discharges occurring when the &
was

manipulated. The King county washington team waj
incident with predictability. The Pierc
able to repetitively cause an accidentg
r;F1es My understanding dis that the
The

&p. re-create the
fon team was also
- their Remington
ischarges occurred with

anipulation of the
bolt

I attempted to replicate the prob

ed rifle; fortunately my
weapon performed as designed. How

the Police industry has

superiors if my rifle is safe. I a¢
inspecting my rifle, he now wears a CH%
the zero.

Dne in my swat )
d me overtime to re-confirm

A1l that aside, are you awar
which prompted the re-call,
recemmendations you may be.
my rifle te prevent an ac
appreciated.

am? Is it related to the problem
pre 19857 model 700 rif?es? Any

to ensure I can adequately test
as described abova would be

The rifles we have wer . One has been assigned to me

since
then. E log hook 1ndicat ushed 13,040 rounds down the tube. It
has probably been dry-fired ar mber of times. It still shoots sub

MOA, T thwn it may
may just be my eyes
members of the team
hore.

riorate a little 1n accuracy but it
» riflethas heen assigned to several different
time and may have 2,000 rounds through the

Please forgive th
called away yet
Thanks -in advanc

t le, I just proofed the draft after heing
I need to go again,

pon Baumgartner
Police Officer
Redmond Poli
Redmond wa.
425-556-2613
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