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Response (Jessica) 
Dear Onofre, 

112212004 1Bi~i~-~!,~!::::~~-. 

we apologize for the delay in repsonse. 
the below address and we will handle it 

p th~<:~;~'6i[f~;;i nfo to 

REMINGTON ARMS COMPANY, INC 
ATTN: PARTS & REPAIR DEPARTMENT 
PO BOX 700 
MADISON, NC 27025 

Y.'.-.',-,y,',-,y,',,, 

customer (Onofre Masesar) <::::n~'tfe~~i~iQQ•~:,.J2: 38: 30 PM 

~~;~~ ~i~n~~~m~~~~~~~ c;~~-- ':'<''''?''i''''''<Itltirn@I::I@t 
To: <Omasesar@shaw.ca> .;:;:::::;:;:;:;:;:;:;:;:;;., .... 
sent: Saturday, January 10, 2004 11: 16"''i'i:.Wf!•?t\: . 
subject: [rnci dent 031116-000074] sa.f.'i'tY Mec~!@W~m:Jlr 

-:::::::~:~:~:: '.; ·::: :~:::::::~:~:~:::::::~:' 
,\,',,\,' \,\,',,\ 

Model 700 BDL 

> Your reply did not process correff)~. Fdb°se R,:!i'.J?~~ to this message and 
> enter the text between the spec:ff:j;'ed 11)1'i;!:s. Y!'ii'U}': message has been 
> inc 1 uded be 1 ow. ,:;::;:~:;:~'''"'" ;;:~:;:~:;::. .. ;.:.;.;.;.; 
> =====================================-======~~~~;;:;=============== 
> Dear Jessi ca, or (To whom i t m~y 't:f;j~~g~,r,n~, ,, AI:J' 
~ I recently had my gun repair;,~q,fqr a;ci::qj~~~?'1ock safety by the nearest 
>Canadian authorized gunsrnit;)i•)::(ii(~~}:~~/:03). !'"''had mailed my receipts and 
the <.:.: .::.: .. :: ... 
> authorized gunsmith info #:H'\h it ta··R'~~@11gton safety And offer Rebate , 
1407 ::::;::::;:: •:::•:::::::•: 
> Airport Rd. Suite 2247 l'<!i:ii:l~f:l'l:~ .• NC 281:\:iik!:iis stated on the form. > ·::::::::::::::::::::::::::::::.:... ::::::::::::· 
> I received my letter bac~<tlJi,~!.,~~~¥.:/i~fs and stal'!lped offer E~p~ red. This 
> offer was extended to $1Jlt~ l DeCY'•:•:ilil¥•2W.B at the t1 me of my ma1 l rng, I had 
> checked the Re mi ngton:~:Wi!lt\$.:i:te agai n•:;~)ld this had been extended again to 
> December 31, 2 004 . """::::;:;:;:;:y;:;;y\;'::;:, . · 
> 
> could you please 
honor 
> the rebate as 
> 
> sincerely, 
> Onofre Masesar 
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