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Response (TODD) 
Dear Mr. Baugh, 

12/5/2003 1: 16';BMrn~Hw:::;::::, .. 

~~a~P~~~g~~~ ~~~c~ibi ~~c~~~~n~;~;e M~~~l m~bo b~~j~~~~-~ ~~ci~·~:::;:':!~~hp~g~l ~~l t 
Lock Modifi ~ati o~ that we are offering for $?fl:';:'Qtljf''Jill~ .suggest tha~ you 
send your rifle into our factory for evaluatlo:ti·, ·w:::::ftrttho.ut what is 
causing this. Pl ease fo 11 ow the inst ructi o~i~?be 1 ow.:"'·:::t?t:?t: 

1. Record the ser"ial number of your f·irear:~::;::~:~.fore sendi·;,~?:it to us. 
Y.'.-.',-,y,',-,Y,'c-., 

2. Pack your firearm for safety and to pr~~\.i:NM,if:b:!liher damage in shipping 
and handling. Preferably, ship in a firearm box;'''®:~F~::'hardcase. 

3. Remove all accessories from your fir:~~r:~:;;:~$1!~!~®Jj~~:@~'oss or damage. 
This would include scope, slings, or ¢}i!i:i;::r:tn:~h6ke tubes . 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1''H:h~}'!:!~j~~::r.f.1!?d~l ~ame or number of 
your firearm and se ri a 1 number a long:;:;:i.c\lhh a ful:l:;:;:iif!!f$tr1 pt1 on of the 
prnblern. Be sure to ·include your f1.:1:M::·narn~,,,and adi.fr::e·ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~f'dayd:;oo'!· tel;!'!.phone number-, and e~mai l 

dd ···:·:·:·:·.- ,-:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ,//? .. (!:f . y· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~Ji~ce (u PS) or Paree 1 Post 
Cu~ Post Office). Rerni ngton is not ::r,:~~®f:\~J!?.l.tif:fo r damage or loss during 
shipment, so you may elect to purchasi:t:::'IJ\$.:(lt>.~r.jt,e from your carrier. 
customer 1s responsible for shJppj9,g,,(;har~fei~::j;f~ the fac:tory. 

For u . s . r epa i rs on 1 y , s hi p,,·.·.·'.·.'.r·'.·.' ... ','..'.·~.',:.' .. :·'.'.'.:·'.·.t'f':::;;::::y:::::(:;'::: ... , . . »»::::~H~~~~~t~:, 
Remington Arms company, In~:;:::::;:: ,. . .,.,.,.,.,. 
Attn: Arms Services Di vi si,i:ii:l!:~~,pai rs }i·!·i·J 
14 Hoefler Avenue ·:·::::::::::::::::::::::::.:=:-: ... 
Ilion' NY 13357 ··:,:::•(;:;:::!!:}: ::::;.:' ::: :::;:· 

'::: ''. '. • ' '>~· ~: :: :::::::: ~: :::~:::: :: ~: :::~:::: :: ~: ::· 

WARNING: DO NOT SEND Lr1:id:oft::$.PENT. -~ll@ffs IN 
BOX WITH THE FIREARM. Tti"f'~:;::a;:s:::~::::y;:r;oLATibN OF 
MUST SEND SPENT SHELLS:::RLEAS~ :s:E;N:o::T:HEM IN A 
NAME, ADDRESS (WITH Z:~;~/CODE), ffiit;;~iMPNE AND 
YOUR FIREARM. ./.!:t ,/}/ ..... . 
i~sbo~2~3~97o2~ ~~,~~,!.!i~:ITT£9~~,~~ · s~66~~~e E~~e 1 

····~:::~:~:;:~:~:::~:~:;:~:~:::::~:-:'. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

free to contact us at 

Customer (Christ,~~h~r ;:s~w~i::·!::.tt\· 12/1/2003 10:33:47 PM 
I already know thi.'it{th~::,.f1x yO'i.J:•have for this 1·ifle will not fix the 
problem that I have"·;:::::::~:~:.\li'!;:::;:JJ.!<e so many others that have the same prob 1 em. 
You already know about .. "'t:l:t.t:$.;:::::~:t:oblem. It's the same problem that killed 
Guss Barber .... A!lg:,::~:f:~fi!H!ii'!~ii!i9.Y~i::::you want to remove the bo 1 t 1 ock, how is that 
going to helP.::m~::~r::::anyO'i'ie''e'lse with the same problem? would removing the 
bolt lock h<ilib:~~Y~!i\ .... Guss Barber's life? I don't think so. I know that 
there is a bad"''?r!iitil~m::yilith this gun, and alot of other people I know have 
the same. I'm not·'i}i:i:J:h~::::t:-0.. pay a di me to have this fixed because it 
·involves ~JJt':l~'fB::modEil':·:''7:@''s. You w-ill pay the shippfog, you w-ill fix tfl"is 
for free.,,.,.,.~~:i'l:::-):ct:-:W~:-ll resolve the problem. I have already talked to a 
lawyer a:~'6'ttf ... 'fri'1'if':lji:f,ii!)', .. they like it. I have 7 people who will testify that 
their r:'.ff:Je has the':$~111e prob 1 em. what good is the saftey if it fires when 
you set?\~::t to the fi:)f:~;:, position? You deny any problem with this. The next 
1 ette r W\?'Y. get wi 11 J'iM' from my attorney if you can not do this. I have a 

<~~~~~~~~~mm~::::·:. ..::/~Imr 

Subject to Protective v. Remington 
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