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broken safety mechanism 

Discussion Thread 
':·:·:-:-:-:•:•,\. 

12/4/2003 3: os\W#!f.~i:r:,,,,,,, .. Response (De 11) 
Dear Dave, 

Thank you for your inquiry & your support of R~~~\~gton ~:'~'~'U@f'l{ The 
safety assemb~y is restrict~d to Fact9ry RepatM:9.!J;JY.· we. regret ~hat you 
are expe r1 encing prob 1 ems with your firearm. :rl'.~$.~{,'fo:!'ir·:~~e , n~o '.mat1 on you 
have prov1 ded, we suggest that you send your.:)lh.rea:q1i::;m:i:::9µ.r: Ilion, NY 
faci 1 i ty. .:::::;:::;:::: ···:-:,::::::;:::::::;::::::::::::::::· 

' '·' :-' :- ' '·' ~- '· ~-. :-'. ~- '· :-. 
For u.s. repairs, please follow these guic!:~~::t~.~s: 

Y.'.-,',-,y,',·,y,•,-,, 

1. Record the serial number of your firea~~;::gif,~:r~tM!Qding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t~~~~,t~~~f:~;~~~!, ... ~:~~~~:s! ~ shipping 

fhi~e~g~f /~~c~~a~s;~6~~~ :~~~g~~ubr~.~t~~~~g~~~~ft~~~~. loss or damage. 

4. Enclose a letter w·i th the f"ireat;1J'''ij'~ta.i)i ng··:·:~kg:::::~~de l narne or number of 
your fi rear·m and serial number al o:f:l:i'f:wi t~:!'!:1*/ful l,,,"'t;lescri pt ion of the 
problem. Be sure to include your flH'"l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip ccf~:e::; .. da}l.:tfine t~Ti!i:phone number, and e-mai 1 
address. .:??tt·:,,.::::;:::::: ,,,..,.:.,,. ... 

5. ship your firearm by either u~~~'!~@:~~!~~ih::::@k~:vi ce (u PS) or Paree l Post 
(us Post office). Remington is .X.\Pt:::.r.~sporis0i01;);~:~:' for damage or loss during 
shipment, .so you ma~ elect tq,:::1?:~:M:~~$i:f::,jnsurii:'l'ice from your carrier. 
customer 1 s respons1 bl e for .~m:j;)}ill"tg::::is~:~tges to the factory. 

For u,s, repairs only, ship::rnk: H.'''fU':,, 

~F~~:m; Am~:F~·Br v;;!~!~~i~tt!lbd·l'1 
Ilion, NY 13357 ::\:::i.i·ii:t):::::::::•:·:·. ,, '::'I?' 

~~~N~~~~ ~~EN~iR~!~~.:flis6~~i;!:~ld~~*~~~ ~~ 
MUST SEND SPENT SHEL,~S{PLEA$:it;:.·SEND .. Tf.iEM IN A 
NAME, ADDRESS (WITH ,:::z~:p CQ¥i~:~:·, TELEPHONE AND 
YOUR FIREARM. ·:•·:,::,:·:: ·:•·:::·:,::, 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any qun~~'it!~~!i:fa~ to the warranty on Remington fi rearms, p 1 ease 
refer to our <a rref~"nttP.Nif:h"!v.~w.-: remington. com/support/warranty. htm" 
target="_blank"?:'f:i:~''Ml'!:rms Wat'•l"''l!'(:l~Y </a>. 

--:~~<::::::::::::::::::::::::::\:: .. ·.·. 

customer (Dave Tur~·~)§J!i:',:i·i:!:::HI:::.:: 12/2/2003 11:54:05 AM 
De a r s i rs , ........ :: :···:·· :·:·::::::::·:·::::;::·:·:·:::::·:·:·:·:· 

I have .Ji:''~~i~Hnift&i'i''iitctB~l· 700 sende ro, (stainless, with fluted 
barrel), rifl:~:i'::~:ii'i::::~;;i,l, 7mm STW. While hunting deer last week, the safety 
malfunctioned·;·::::l:Jiii!iJi:~v,e that the rifle is under warranty, but if it is 
not, I wi 11 be gTatF::t;~::W~Y. to have it repaired. would you pl ease te 11 me 
the ~roced,N0f::':f~n ,~et"t'i:tm:ythe rHl e to you so that the repai r work can be 
done. . .................... ·.·.· . ....-....... ·.·.·.·.·.·.·.·. 

If:&'4ii'''Pf~f~f:i'''~i:l::.telephone me, the number is (386)788~1171. 
TQ1*~'k you for'Y:¢:t;J:r help. 
oM\PY the wayi\U!- little feed~back), I LOVE this rifle! It is 

extremii\tY:\accurate, frfi;)ots very flat, and has accounted for many clean, 
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