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Dear Dave, 2
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We regret that you
the information you
yr Llion, NY

Thank you for your inquiry & your suppart of R
safety assembly is restricted to Factory Repa
are experiencing problems with your firearm.
have provided, we suggest that you send you
facility.

For U.5. repairs, please follow these quid
1. Record the serial number of your firearm b : ing it to us,

2. pack your firearm for safety and to

damage in shipping
and handling. preferably, ship in a i

hardcase.

3, Remove all accessories from your f revent Joss or damage.
This would include scope, sTlings, or.extra
4. Enclose a Jetter with the firea g odel name or number of
your firearm and serial number alo ull,.descriptien of the
problem. Be sure to include vour ess (P.0O. Box and
street Address), including zip d phone number, and e-mail
address. :

5. ship your firearm by either United™
(us post office). Remington is Spons
shipment, so you may elect t nsurdhice from your carrier,
customer 15 responsible for s to the factory.

For U.S. repairs only, shi

Remington Arms Company,
Attn: Arms Services D1v1s1o
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND
BEOX WITH THE FIREARM
MUST SEND SPENT SHE
NAME, ADDRESS (WITH
YOUR FIREARM,

LS IN YOUR FIREARM OR IN THE SAME
ON OF FEDERAL LAW. TIF YOU FEEL YoOU
-SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHONE AND MODEL AND SERIAL NUMBER OF

If you have any q
refer to our <a h
target=""_bhlank":

to the warranty on Remington firearms, please
W reT1ngton .com/support/warranty.htm"
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Customer (Dave Turner
Dear Sirs,

I have
harrel), ri
malfunctioned
not, I will be
the grocedu
done?
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odeT 700 sendero, (stainless, with fluted
7mm STW. while hunting deer Tast week, the safety
g that the rifle s under warranty, but if it is
to have it repaired. would you please tell me
he rifle to you so that the repair work can be

Ht@;ephone me, the number is (386)788-1171.

11tt1e feed-back), I LOVE this riflel It s
ts very flat, and has accounted for many clean,
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