
BARBER· REM DOCSB0006486 

<DIV></DIV>&gt; :: ::::f\; .. ,. .ft} 
<DIV></DIV>&gt; customer (Tim wi rtz) - 12 /08/2003 02: 30 Priif":·.·.·<·.·.· ... · .. ·.·.'.··· 
<DIV></DIV>&gt;i was told of a recall program for a safetyft!Mh~hism on 
this gun. i wrote and gave you the mode'! and ser·i q:J .. #. you wf"~ttii\pack to 
say my gun was not i nvo 1 ved in the re~a 11 . du~i n~{~ijij~J:t.19 seaso~@> flipped 
off the safety to shoot and the gun f1 red, th1 s i !>""'''tl'~Q.U~::::::~;J:i.~ foffr::th tl me 
this has happened and i 'm frightened someone is ,gQ:j ng''f(j::!'ii~t:'::\iwt' 01" 

killed. may i ask what i can Clo to be 100% sure::"'it!ffis will''#q~i'i'M:ppen 
again?? ··· ··· · 
<DIV></DIV>&gt; j.,.,::,:,.i·:i\:::,,., 

~gi~~~:gi~~t~~: Question Reference #031208-oodif;?' ::&iii.\::::,. .. 
<DIV></DIV>&gt: --- -- --- -------- --- -- -------0:'P,'f"-----:.:·:::;::;:Pf,'P,'ffo- --------- -- --- ---

' ', ',> ' ', ">>> ~-> \' 

b~~~&~~~~~&*G~b ~nbsp ;&nbsp; &nbs p; &nbsp ;&n~,~~1:::t:~1~,~~; &nbsp; &.ribs p ;&nbsp; &nbsp ;&nbsp; &n 

Topic: Fi rearms · ·:·:::::::;:::::::::::;:::=:::::::':·:, ... 
<DIV></DIV>&gt: &nbsp ;&nbsp :&nbsp: &nbsp ;&nbsp; &nb'spj:~~Q~p;&nbsp :&nbsp: &nbsp: 
sub-Topic: cente rfi re Rifles »» .. »>» .. ·>·>:>::::::::::::::::::::::·:·· 
<DIV></DIV>&gt: contact Information: wi tJ#:Mi~~i:(~)i:ia'fH'f6fo 
<DIV></DIV>&gt: &nbsp :&nbsp ;&nbsp; &nbsp_i;:~~i~P.;.&nbsp :&nbsp ;&nbsp; Date 
created: 12/08/2003 02: 30 PM "":::::::,:::;::::::;:::::::::=': ... 
<DIV></DIV>&gt; &nbsp ;&nbsp ;&nbsp; &nb~p;&nb'i:ipi:~#~$.;p;,<.'l,irbsp ;&nbsp; Last 
Updated: 12/10/2003 03:54 PM ,:::::::::::: ":·:::;::::::::::;:::::::;: 
<DIV></DIV>&gt; &nbsp ;&nbsp; &nbs p; &ti9:~.P ;&n9:1".R; &nbs'[.f;'&inbsp; &nbs p ;&nbsp; &nbsp ;&nbsp; &n 
bsp: &nbsp ;&nbsp; status: :::':::'::::: ::::::::'::::: ·'''"· wa i ti ng ... ,.,.,.,.,. ,.,.,.,.,.,.,. .,.,.,.,.,.· 

<DIV></DIV>&gt; (:i::::i.,,::,,:. :f:::;i:f .,Ji::i:F' 
<DIV></DIV>&gt; .................. . 
<DIV></DIV>&gt; If your issue rema'fh~ii¥,rr~~BIY:,~~7 pl ease update this 
question at .... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,., 
<DIV></DIV>&gt; http: //rend ngtot},,.t:;µ,?,.~Qe 1 p ·; c0mf~gi -bi n/remi ngton. cfg/php/enduse r /acct 
_ l ogi n_submi t. php?p_useri d=wi.:r:f:~'¢!$it!Mmi*:Nriai 1. t'b'm&amp; p_enc_passwd~&amp; p_next_page~m 
yq_upd. php&amp; p_refno=03120~~:P001lil~~~)p_c reated=1070911806 

::~:~~~~w:r > »::::~:~:~:~:~:~:~:. 

~~!~rngi~mb" may a, ,~11~~1;1~:'.:,l:L'" by cop 1 yfog Lo L hi' 
<DIV></DIV>&gt; your repJ~t!1\J:l l be:·:a~~~~~:t1ca11 y processed, you MUST enter 
your reply . .,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,.,... . .. .,.,,,,,,,, 
<D~V></DIV>&gt;in the ~p"a'Ci'i!Hi'~¥,~'~~::}ext'entered into any other part of 

!~~~>:i~~~;&gt: wi 11 b~I~i scard~d'!i\:]::)::; 
~gi~~~1;gi~;t9g~ ! ./.:,:J ,t::,::· ..... . 

' ...... .. ..... 
<DIV></DIV>&gt; [===i~@J; PJ:ii\4'Se enter your reply below this line &lt;===] 
<DIV></DIV>&gt; ..;:::;:;:;:;:;:::;::::::. .... :::::;:;:;::: 
<DIV></DIV>&gt; [=,,;:;;;;&g#f:JH~il.,:;;e enter your rep.ly above this line &lt;===] 

~gi~~~jgi~~~g~: ~+Rh~~:-~::~:Jil~:~i,P,%~·-------------------------------------------
.~.~ .. ~~.~-~~.~. ~-~~ .. 

<DIV></DIV>&gt: ~~''f@~~Itiji$.t,,~hi~ information wi 11 be helpful to you. If we 
<DIV></DIV>&gt: can be 'ti:f<'iftif:'i~'her assistance, pl ease contact us at 

~gi~~~jgi0~~f:'iB@~f'A:'.~t:~:Mff/t~P.Y M F, 9am·· Spm EST. 

<DIV></DIV>&l;li(~)~~~~:l'.J9ton Arms C9. -- Am~ri ca' s Olde st Gunmaker 
<DIV></DIV>&gt=;·t):f:O:'Jt~Bn.ngton Drl ve' Madi son' NC 2702 5 
<DIV></DIV>&gt; 1-SO:Q:d:4~:':o:Q700 or 1-336-548-8700--FAX: 1-336-548-7801 
<DIV></DI":'8'.&1::t.:'PGi?:-::i t '"!'iil\'iJ'W Rerni ngton country at http://www. rerrl'i ngton. com/ 
<DIV></DIV~t::;:,:,:,:,:,:,:,:,:,:,.,., · 
<DIV></t:t~\i~'g't';'f?fi!ij~~:~:E"R, FIREARMS SAFETY DEPENDS ON YOU! 
<DIV></~~Y>&gt: whetf:i**'I\ you are a beginner or an advanced user, 
<DIV></:P.~:V>&gt;our n~::,safety section is a must for everyone. 
<DIV><f:!:@y>&gt; http :.?f:"~. remi ngton. com/safety /safety. htm 
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