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Responise (Dell) 3/31/2004 9:11%
Dear Kenny: 5
Based on the information you have provided, we
firearm to our ITion, Ny facility for the reca

i

ggest thH
work to be t

For U.S. repairs, please follow these guideld
1. rRecord the serial number of your firearm T TO US.

2. pack your firearm for safety and to pre

pping and
handling. Preferably, ship in a firearm ba

ardcase.

3. Remove all accessories from your firearm to'p
This would include scope, slings, or ex

55 or damage.

4. Enclose a letter with the firearm dg
your firearm and serial number along wi
sending it in for the 1979 recall on.Mode?
include your full name and address
including zip code, daytime te]eph ! : mail address.

it the mode1 name or number of
ar stat1n$ that you are
Be sure to

e (UPS) or Parcel Post
* damage or loss during
from your carrier,

“the factory.

5. ship your firearm by either Un
(us Post office). Remington is ng
shipment, so you may elect to pu
Customer s responsible for shipping

For U.s. repairs only, ship to

Remington Arms Company, Inc
AtEn: Arms services Divisio
14 Hoefler Avenue ;
Ilion, Ny 13357

WARNING: DO NOT SEND LIVE O IN YOUR FIREARM OR IN THE SAME

BOX WITH THE FIREARM. THES 15 VIR OF FERERAL LAW. TF YOU FEEL YOQU
MUST SEND SPENT SHELLS i - IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH ZI
YOUR FTREARM. ;

If you have any que
refer to our <a hre
target="_bhlank">Fi

‘Warranty on Remington Tirearms, please
. remington.com/suppart/warranty.htm”

3/10/2Q04 §:46:32 PM
ohawk.1 heard there was a recall on
anism. I never received any info on this

Customer (kenny kole]
T have a remingt
this gun due to+
from remington an
the recall.
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