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Response (Jessica) 
Dear Jerry, 

; ·>~ •, ', 
':·:·:-:-:-:•:•.\. 

3/1612004 g'trni:!!~:!H~~'':·. 

we regret that you are experiencing problems w,t:~i~?your 
the information you have provided, we suggest .,i~~~;"\i;:,.,you 
to our I l 1 on, NY f ac1 l ity. .·:·:·:·:·:·:·:·:·-s·:·:·:·:·:·: ... 

For u. s. repairs, pl ease foll ow these gui deJ:~i~~s:::: i@:::i.iii:\;::,,,, 

1. Record the ser"ial number of your f·i rear:~Hr:tfore sendi·;,~?:i t 
Y.'.-.',-,y,',-,Y,'c-., 

to us. 

2. Pack your firearm for safety and to pr~~\.i:NM:if::b:!liher damage in shipping 
and handling. Preferably, ship in a firearm box;'''®:~F~::'hardcase. 

3. Remove all accessories from your fir:~~r:~::::~$1!~i~®Jj~~:@~:oss or damage. 
This would include scope, slings or ¢}i!i:i;::t:Jf:i~h6ke tubes. 

I • '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~'.: c, .; c 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~fH:h~f:!~i~~::r.f.IPd~ l ~ame or number of 
your firearm and serial number a long:;:;:i.c\lhh a ful:l::jit~'$cr1 pt1 on of the 
prnblem. Be sure to ·include your f1.:1lJ::·narn~:::and adifr::e·ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~f'daydi:OO'i!' tel;!'!.phone number-, and e~mai l 

dd ···:·:·:·:·.- ,-:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ://? .. (tf . y· 

5. Ship your firearm by either uf:h'~~~: r:~:~te l s~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!?.l.11fj'='o r damage or lass during 
shipment, so you may elect to purchasie°'''':'IJ\$.•i:lt>.~r.jt,e from your carrier. 
customer 1s responsible for shJP.P:i:r:l.:9:.(;har~fei~::::t~ the fac:tory. 

For u . s . r epa i rs on l y , s hi p,,·.·.·:_ .. :.r.:_ .. :.·.:,'..:.·~.:,:.: .. •.:_'.:.:.:_·.tJ:'•'t'•')':''Y.::'::: .. ., . 
. »»::::~H~~~~~t~:, 

Remington Arms company, In~:;;::::;:: :-·-:·:-:-:-:· 
Attn: Arms Services Di vi si,i:ii:l!:~~,pai rs }i·i·i·J 14 Hoefler Avenue ·:·:::::::::::::::::::::::,.,:,.: ... 
Ilion' NY 13357 ··:::::::::,:,::::::::::: ::::;.: .. ,:: :::::· 

'::: ''. '. • ' '>~· ~: :: :::::::: ~: :::~:::: :: ~: :::~:::: :: ~: ::· 

WARNING: DO NOT SEND Lr1:ifioR:::S:PENT··~1l@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. Tti"f'~:;::a;:s:::'A'::::v:r;oLATibN OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::RLEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH z,~:~/CODE), ffifo:~~~PNE AND MODEL AND SERIAL NUMBER OF 

:~u:o:I~:::M ~ny qu~~~~!~ns ,:J~i!:.:~o the ~ar ranty on Remington fi rearms, Pl ease 
refer to our <a hr.ii\'f.1if~:l~:t.t:ii:;J/www.re111ington.com/support/warranty.htm" 
target=" wwwb I ank"> Fi'i"eafrn:~}1,<f#,1;ranty </a>. 

customer (Jerome=::~ifajJ~}:,... -:.:: ' 3/13/2004 11: 10: 08 PM 
I just took del ivery:@·if:::::~::::~@.[fl. 40~x Seri al 8406 marked us Property sold by 
Civilian Marksmanship ··p:f<@'rii.#i'::JCMP). I have cleaned the rifle but made no 
adj ustmer:its ... J., .. ,f:~:!'Mi\::J;b.i!f~i:i'i@!0Wa l ti mes (not loaded) wflen th~ bolt ~ s. 
cocked w1 th .!;i:~f~J:).!:•leve:r•:eMgaged when I move the lever to fire pos1 ti on 
the hammer d:r,i;'i:g~:;::::J,t seems that the trigger pull/release is very light on 
this rifle. di.fi'i'iiiiiti:':ilii:dv.ise me as to if this is safe or what action should 
be taken to correct:::;;1::::~~~~rous condition. 
Thanks ""'::::::::::;:::.:,,.::· 
Jerry 
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