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Response (Chris) 
Dear Mr. Leibfried, 

3/31;2004 3: o~:;:ij.1·i:i:~~f::::''':·. 

It was approved on 3/30. I assume you have th~::·i~\~forma~~:~::~\§@:Jfrequested. 

If you would 1 i ke to speak with a Parts and_,:~1:f.al~'*~~;,.::0r,JL, 800-243-9700. 

customer (rnichael le·ibfried) _,::::::::::.:. 3/29/20~~:~::40:51 AM 
> Thankyou for your rep]y 1!-S noted below. :~~:~~~~::))Ote that I used "Gasser 
True Value" only for sh1 pp1 ng the gun to roti:;:::;::~$:::;:;:i;:;:::ne.i;!ded someone w/ a 
firearms 1 i cense to mai 1 the gun. Gasser s has''hQ:iJHt.)g:,,to do w/ anything 
beyo~d th"i s, as I am the 9wner of the g~n ....... Tn.~:::::\l::~~j:tj~~\;f.if. "Re~ai r F9rm" 
subm1 tted w/ the gun prov1 ded a 11 of my::·:¢:i;;J:ff~i;'li;;::t\\:'\itl'tOt'llrat1 on incl udrng my 
e-mail address. You should have contac;:t:ii!ii:l:\tiiif; the owner submitting the gun 
for.repair, not the "shi ppi nr;i agen'S"', ·w;::::~:Mtl:r:~.?.POnse .. Pl ease provide me 
w/ info. a~ to what yo~r estim<;i.te is:, ... ..for re:l;!'i'l'Tf:t?~J}:!aning ,etc .. rt was my 
understanding that Rem ngton wi 11 p<,t.y:::;:to modi fy::::11!;:!!i;~:::::sa fety mecham srn on 
this .;:::,:::::::· .::.;... . -.::{:-' 
model 721 r·ifle, but if more work ft:ifj{'rec~iffi~'ndect: .. + would be happy to have 
you do it at a fair pr"ice. Please,:::p:t,>.6viq~:)~ie w/J;J:~:itails. Mike Leibfried. 
Repair # 77267. > .::::.:::;:::;:::::::... ::::i:> .,:::;:::;::::: 
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