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Dear Adam,

Thanlk Kou for your inguiry. The model 700 safy parts that

go with it are restricted & we cannot send the

earm., Based on

we regret that yvou are experiencing prablem 3
wvour firearm

the ‘information you have provided, we sugge
to our Ilion, Ny facility.

For U.5. repairs, please follow these guid
1. rRecord the serial number of your firearm befd igdng 1t to us.

Haptdamage in shipping

2. Pack your firearm for safety and t &l
not a hardcase.

and handling. preferably, ship in a f

3. remove all accessories from your
This would include scope, slings, of

dng the model name or number of
Hescription of the

ress (P.Q. Box and

phone number, and e-mail

Enclose a Tetter with the firey

Street Address), inc]uding z1p ©x

address,

ervice (UPS) or pParcel Post
neibTé for damage or Toss during
urance from your carrier.

5 to the factory.

5. ship your firearm by either
(us post office). Remington
shipment, so you may elect
customer is responsihle for

pping
For U.s. repairs only, sh

Remington Arms Company,
Attn: Arms Services M
14 toefler Avenue
Ilion, MYy 13357

Ine.

WARNING: DO NOT SEND
BOX WITH THE FIREAR
MUST SEND SPENT SHE
NAME, ADDRESS (WITH
YQUR FIREARM.

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHONE AND MODEL AND SERTAL NUMBER OF

If you have any gues tp. the warranty on Remington firearms, please
refer to our <a i s amington. com/support/warranty.htm"
target="_blank' By o e

Customer (Ad
Hello, I ha
safeties, Al
safety lever.™
need only the saf
c-clips.

5/28/2004 3:28:21 pMm
24 and rRemington 700 triggers with broken
of these have broken from normal operation aof the
Please send replacements to_the address below. I
not including detent balls, flat springs, or
it to send me replacements, T need one matte
ar.

Subject to Protective O ims v. Remington
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