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Response (Norm) 
Dear David: 

':':':':':':':',\. 

6/2 4;2004 10 = 3::4[Q·iM~n,,,,,,,._ 
Thank you for your inquiry. You can send the fi£ie'ifrm int(f''{j:$;::mt~#' 
evaluation. we could not estimate the cost of ,t:fr~' work sighf'''i.Mseen. 
Pl ease fo 11 ow the instructions below: 

For u.s. repairs, please follow these guidel:~i~~s:<::\:{:I:i:\:::,: 
1. Record the serial number of your fi rearm.l\¥fore seridHM:':h to us. 

2. Pack your firearm for safety and to pni~~~:t::::f1,1.r:ther damage in shipping 
and handling. Prefe rah 1 y, ship in a fi rearn1·:·:b:o:*-':~:::::;m;,:~:::\l: hardcase. 

~hi ~e:~~f / ~ ~c~~a~s;~~~~~ :r;~~g~~u~/!f~~&(~~~~f:[~Ml~~!, ... ~bss or damage. 

4. Enclose a letter with the firearm d'~Mfi'fhlit:t.~e model name or number of 
your firearm and ser4a1 number along ... with a:::f\1]:J:::9r,i.:§sription of the 
problem. Be sure to include your fuJ:J:::::name and":·:adiifr!:i!!'ss (P.O. Box and 
Street Address), ·including zip cod'3:~<::tfayt_j,me telep'f10'ne number, and e~rna,il 
address. )):{ ;::;::;:· .:::. 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

5. ship your firearm by either utji!~~-~ P~:f,~:~ l s~f::i:~'ce (u PS) or Paree 1 Post 
(US Post Office), Remington is nO:f::::teS:p:<;\'t'l'si bl e'::::ftl'r damage or loss during 
shipment. so you may elect to purChiii.:$\ii\:~ti~:wra.~~W from your carrier. 
customer is responsible for shipping"'tti:~:r,~:Mt@ifthe factory. 

•, ',>::::~;~ 

For u . s . r epa i rs on l y , s hi p ~9,'j::,:,::::::,1::::::1@\:;,., ":,. 
Remington Arms company, rnc.;:::::;:::;:: .... ,,tit(::. 

~~t~~e~)~~ ;~~~~~es Divis~,~~:;~,~,~~; rs , ... ,i,i:i,.,! 
Ilion, NY 13357 ..... ,,,,,,,,,,,,,,,,,,,,,,,,,:,·,,... ,,,,, 

WARNING; DO NOT SEND LIV\£:::-OR ;'~i~:m;.:~~~itt~.: IN 
BOX WITH THE FIREARM. Tttfs?l:St.:A vroOi.T:fo'N OF 
MUST SEND SPENT SHELLS P't'ISAS'i!:!':@:i!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i :1~~:~?;'.~QNE AND 
YOUR FIREARM. .::;::;:;:;:;: ..... ,.,.,,,,;:;:;:;::;:::.:· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any que~~~!ib'ns .~~i!:Ao th~·::~ar ranty on Remington fi r·earms, p 1 ease 
refer to our <a hr~f¥'!1 htqg::f:'/www. remington,com/support/warranty.htm" 
target=" blank">Fi,:@~:rnif:::!•V;ranty </a>. 

····~:::~:::;:::~:::~:::;:::~:::::::-:'. 

customer (David ::tf~:r,.,Jjn~)''\{,i::·i::.t)\· 6/24/2004 9: 36: 48 AM 
I purchased a y&i'i;W::rjj~~:<i!..l 700 -:1:11' November 2003 one week before leaving fo1· 
a hunting trip witfr'':~~Y::{\Ji~ij::;::::. The day I bought it, I installed a scope and 
tool< it to the range. '"\i:i:f:tii'i'f:'?''firing it two or three times and operating 
the safety ( .,J.!1~::::Mf::e;!{iiY:}Wift~it\Wry hard to operate) Tl1e safety lever broke 
off. I. was M~Mi'lio:ly''o+sappoi n~ed. I wrote to Remington, they said they 
would fix it:::':l:i:t':l#.~t:':::::Warranty but it would take 6 weeks and they could not 
send me or selT:::~::::t:f:t~::.part, well I could not wait, and I would not teach 
my child to use a·'f.i.'ffle\W:i::thout a safety, so the next night I took the 
part out ~n~:;:::ir,~Jrj~d Tf"''''t@'ethe r, I then reassernb led the rHl e us i t:19 the 
torque Sf;1~~$::::l:~::::t!i~:::..owne r·:s book. All went we 11 except that there is no 
torque ~'p~i;t·'ftff''''th~fr''~:lastic trigger gaurd rear screw and the boss split 
upon. tt!ii'h'teni ng. EV~:r't~i ng works, but I would nc~w 1 i ke to get this. rif1 e 
repai r€ith: How shoul$::::::1: proceed, and how much wi 11 it cost me? I live in 
the oa lJ~§ area. :.:.·: .. 

-:~~~~w~w~~~~~::::.: . . .: :/;~~~;~1~~r 
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