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Resporise (Norm) 6/24/2004 10:32%
Dear David: 5
Thank you for your dnguiry. You can send the |
evaluation. we could not estimate the cost of :
Flease follow the instructions below:

For U.%. repairs, please follow these guideld
1. Recerd the serial number of your firearm

ther damage in shipping

2. Pack your firearm for safety and to pré
hardcase.

and handling. Preferably, ship in a firearm> b

3. Remove all accessories from your fir
This would include scope, slings, or

4, eEnclose a letter with the firearm he modeT name or number of
your firearm and serial number alon description of the

problem. Be sure to -include your fu] (p.O. Box and
Street Address), including zip Lﬂd
address.

ce (UPS) or Parcel Post
r damage or loss during
“ from your carrier,

the factory.

5. ship your firearm by either ug
{(Us post office). Remington is ng
shipment, so you may elect to purch
customer s responsible for shipping ¢

For U.S, repairs only, ship

Remington Arms Company, Inc
Attn: Arms Services Divisig
14 Hoefler Avenue
Ilion, NY 13357

WARNING; DO NOT SEND LIVEQR $
BOX WITH THE FIREARM. TT#
MUST SEND SPENT SHELLS PLE:
NAME , ADDRESS (WITH 2L
YOUR FIREARM.

: 5 LN YOUR FIREARM OR IN THE SAME
VIOLAEEDN OF FEDERAL LAW. IF YOU FEEL YOQU
THEM IN A SEPARATE PACKAGE AND INCLUDE
E AND MODEL AND SERIAL NUMBER OF

Lo the warranty on Remingten firearms, please
www, remingtan.com/support/warranty.htm"
ranty </a-.

If you have any que
refer to our <a hre
target="_blank">Fi

6/24/2004 9:36:48 AM
i November 2003 one weel before leaving for
The day I bought it, I installed a scope and
iring it two or three times and operating
ry hard to aperate) The safety lewver broke
pointed. I wrote to Remington, they said they
ut it would take & weeks and the¥ could not
eqpart, well I could not wait, and I would not teach
hout a safety, so the next night I took the
ther. T then reassembled the rifle using the
owners bool. A1l went well except that there is no
Jastic trigger gaurd rear screw and the boss split
hing works, but I would now Tike to get this rifle
proceed, and how much will it cost me? I Tive 1in

Customer (David
T purchased a y
a hunting trip with
tool it to the range.

the safety g
off. I was
would fix i
send me or seT
my child to use
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