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Dear James, 

Thank you for your inquiry. we don't have an ~~~~t dat~·.:::::::~:uf::::;gur gun was 
made sometime during the 1970's. If you put t6W::£J:W"! on "safe" & you 
cannot 11 ft the bo l t---then you have the al d $'t:y:lt;":%\ii:t;h the bolt lock on 
it. This was not a recall. we are offeringta:ri Opt::l:cinaJ::::uJ;!date to the 
consumer to have the bo 1 t 1 ock removed so di~'if" you ('a'ri:W'iii?'l:itthe gun when 
it is in the "safe" position. There is a charge of $20 :OO?to have this 
done. .)(:::::::·. 

Y,',-,',-,y,',-,y,',-,, 

we recommend taki ng/shi ppi ng the firearm tg::~:~~I:fiiN.owi ng Remington 

::::::~ :~:::: r:e:::~ l :~ r r~:~pecti on. '::(::::;::;:::::::'y\:;;:;;:',;,:,:::1:1,1,1,i:!iil:!:!, ... ,? 
3919 cairo st. 
Paducah, KY 42001 
Phone: 270-442-3242 
Fax: 270-442-5022 

::: ~:~ ::: ,· . \ <: ~:~ ~:-

You can f'ind ad di tiona l Remington ~ihant<J:)t:entt'l:!.:.$ for the us and 
internationally at the following .f~J.'tioridtf: our_)Hte. 

http: //WWW. remi ngton. com/repai rs{;'~k~~@-~:~~l eq~:'~'if. asp 
""'""""""' '""" 

To view the warranty for Remington.'i~'P~i~:~~§;:::~J~fto: 
http://www. remi ngton. com/supP.!?~tXW#:@#r:t:Y·'~f'W/ 

Subject to Protective v. Remington 

. »»::::~H~~~~~t~:, 
}'{8/6/2004 8:02:45 PM 

can ,N~!P advise me if it falls under 
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