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8/19/2004 12 :'4~!~!~~:!~)¥,f,1:;::::, .. Response (Chris) 
Dear Mr. Militello, 

~~a~~8~~u ~~~r c~~~:~~~ n~a~e~~~g~~~n c~~~~~,0~d i;@~~:::~~~;l 1~'6'6'~~~~?~~,~~~c~~Y 
have been origina~ly insta~led with a bolt-lofi'~:~':::'W~:t~h means you have to 
put the safety sw1 tch on f1 re before you can}:Q:pert<:tft~:j)~J:t;,, we are 
offering a conversion at a special price if,':'Y'..Q::u woultF':'.Um~t!four firearm 
converted, so that you can open the bolt at ·anytime wi th''th¢ safety on 
safe. To v·iew more deta"ils regar·d·ing tli-is -~~r).f"ication, go to: 

y,.,-,.,-,y,.,-,y,',-,, 

http://www. remi ngton. com/safety_Modi fi ca tiJRJ~:~~j@~f:remi ngton_safety. htm 

we r~g ret th~t you are experi ~nci ng p ro~J~m~:-:-:.W:i::~:~:,::i,tj~t.i::ifl rearm. Ba~ed on 
the information you have provided, we $:µ1;rn:i:i:;;·:i:::::·:;t:~#t::::-ydtf'·'send your firearm 
to our Ilion, NY facility. ····· ············· 

,: '. : .. :~~/:\;~~/~:~:::~::c,•:c 
For u.s. repairs, please follow thes~ __ gui·d'~li::~~i#?:: ... 

1. Record the ser·ial number· of yout:if:f''~·eani1 be·~:~'/WM:nding it to us. 

~~/~~~dn~~. f~~;i~~a~~~, s~~z~Y i ~m~'!'!}~ r~i~~~-g;~~~~~~e~ ~~~~~is!~ shipping 
. ~:~:::::::~:~:~:::::·.'. :.:·:~:~::::: <<·:·. ·:<"· 

3 .. Remove all accessories fri?m yoJ~:::fWff~#.m .. t~f!phvent loss or damage. 
This would rncl ude scope, s l rngs, or ie':X:tt;at:t.::1~'9'~e tubes. 

4. Enclose a letter with the .,fff~~f~\i:!:~,:t:;ai'1'fHij' the model name or number of 
your firearm and se r~ al numb~t,:ttl6ri~ ijf~h, a full description of the 
problem. Be sure to inc]ude/~i*lir full "tt:~~I~' and address (P.O. Box and . 
street Address), including,~M> code, daY!ttroe telephone number, and e-mail 
address. ······· ······· 

.:t~:~:~:~:t~:~:~:~::::::.~·. . ~:~:~:t~:~· 

5. Ship your.firearm ~Y eiti~~µ:Q~~$~~:J:t:~~f~ 1 Service (UPS) or Paree l ~ost 
(U~ Post Office). Remrn9::t.:.~n.1s nO"t::::::~~~0;i:tls1ble for damage or lo~s during 
sh1 pment, so you may el:li!c\:;:t::*':o ... gurchas:e::::n1surance from your carr1 er. 
customer 1 s responsi b 1 e "'fffli't~l'.WitlP.i,J)g charges to the factory. 

'" '""""""""" 

For u.s. repairs only:j[.:~hip t~<::::\:f.:[:.f 

Remington Arms comp~~~( Iri.f'iii:i!:t 
Attn: Arms Servi ce~jBl:Vi sJ~WIRepai rs 
ii; ~~ef~~r 1~~~9ue ,:::?}:??::;:ft? 

' ····~:::::::~:;\:@~~~Im~ :'. 
WARNING: DO NOT ::~f!:M:\. LIVE 'Mi:i·i~~@;rr SHELLS IN 
BOX WITH THE FIREAR:~'f/:::l'H.IS IS "'.if:\/IOLATION OF 
MUST SEND SPENT SH~'fi:}Si}~til!:ASE SEND THEM IN A 

~~~~, F~~~!~~~-:-::;~~,:~:::;::~!~:0-:::~~~~:~:W TELEPHONE AND 
.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,····· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SFPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have :~@rn~~~~.ti ~ns as to the warranty on Remington fi rearms, pl ease 
refer to our ·<a'i'hf:i!i'f::i>i:"".http; I /www, rerni ngton, c:om/support/warranty. htm" 
target=" ~b 1 ank"> Fi<f.i.i:i;;l::@i~::Wftrranty <;/a> . 

... ·,::·:::::~:::::::~:::~:-,:-·... ""·::::~:::::::~:::~::;::· 

custome~'i'(MEi\ihml@~,i tel lo) 
My mod~J<IOO ?mm mag/'f::i red when the safety 
on the :::t.rr gger, It_ h*-1.~P.ened on 1Y onc:e th1 s 
year. I:\l:/OJ:here a h1 s_::t;pJ'Y of th1 s w1 th th1 s 

Subject to Protective v. Remington 

8/15/2004 10:14:40 AM 
was taken off, finger was not 
year.I shoot this weapon once a 
rifle? Please advise. Mike 
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