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safety mechanism on model 788

Discussion Thread

Resporise (Chris) 10/8/2004 12:48
Dear Mr. Epps,

We regret that you are experiencing prablems w; our firearmsand the
delay in responding. Based an the information

suggest that you send your firearm to aur rli
For U.Ss, repairs, please follow these guide
1. record the gerial number of your firear 3 i T TO us.

2. Pack your firearm for safety and to preven
and handling. preferably, ship in a firearm boX;

3. Remove all accessories from your fi
This would tinclude scope, slings, or

4, enclose a letter with the firearm,detal 3 model name or number of
your firearm and serial number alon cription of the
problem. Be sure to include your f ss (P.0. Box and
sggeet Address), including zip coc telgphone number, and e-mail
address.

5. ship your firearm by either
(Vs post office), Remington is not
shipment, so you may elect to purchas
customer 1s responsible for shippd

ice (UPS) or pParcel Post
or damage or loss during
from your carrier.

o the factory.

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Llien, NY 13357

BOX WITH THE FIREARM.
MUST SEND SPENT SHELLS:
NAME, ADDRESS (WITH 2
YOUR FIREARM.

If you have any que
refer to our <a h
target="_blank">Fi

o the warranty on Remington Tirearms, please
Jwww . remington. com/support/warranty.htm"
ranty </as-.

customer (8hei
My rifle's safety o
with the slightest to
wallcing, my
off. we to
that this 1
scared to hun
either. The saf
any sugges

; 9/29/2004 7:34:32 PM
rlk correctly. It moves into the fire mode
nt with my husband and while we were

ght the safety and somehow the gun fired
‘gun smith and he says that he cannot fix it =
em with some of the alder remington rifles. I am now
and my hushand does not want me to hunt with it
ves too easily which is not safe. Do you have
see where this has been recalled to be fixed.
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