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Response (Inez) 
Dear Rob 

':':':':':':':',\, 

1012112004 2: s::lT~i~-:,i,~~t:,,,,,,,._ 
we do have a new authorized repair center in rnX'i·''Pl ease<'t~d#@i~n the 1 ink 
below for the safety modification information y'Q:j;i' have reques'tied. we hope 
thi~ information is helpful and we appreciate.]':~~~rn:,Joyal support of 
Remington products. /'}{''?'f::, 

http: //www. remi ngton. com/safety~Modi fi ca ti o~4~'~o~~~~Jfti~4~'#jety. htm 

The Rifleman 
454 w. Highway 26 
Blackfoot, ID 83221 
208-785-7722 

customer (Robin Lillis) 
Hello, 

My rifle falls under the safety modj::fWtation I am planning to 
send ·it to the factory for repair .. ,\:!fl iv(;l,,,i_n there is riot a 
Authorized Repair Facility near nief:'}iI i~h~r·itecl:,J:his weapon and after 
shooting 1 t far the first ti me, I/l§'~Ve f{'f{)'f,id th~'t:?it is not extracting the 
spent cases. can you possibly g:i:\l.~i:.me .;;l~d:i:allp~f::lifestimate on how much it 
would cost to have the factory gj@'MW~t@}fook J@'?this problem for me? 

Thanks, 

Rob Lillis 

Subject to Protective v. Remington 
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