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11/30/2004 12 j:~:~:~~:ii)¥,f,1:;::::, .. Response (De 11) 
Dear Doug, 

;~;~~c~0~e ~~i c~~u~i ~~q~i d~tai ~~d c~~t~~~ ~ r~~~m.i~~:~~9~~~~i ~:~::~:~ig!'~~:~i i~~e i ~;~ 
!O a form that needs to be printed out. Pleaji:\i!'::':f:{'!'W:~~tthe shipping 
instruct1 ons & send to the address on the f~:tmT ''' \:{::.::::}:::,,,, 
http: //www. remi ngton. com/suppo rt/repai rsvc/Fli't'trep. htm ··::::::{:' 

y,.,-,.,-,y,.,-,y,',-,, 

customer (doug truslow) '''ffilfafo:t~:0.04.10:29:34 AM 
i've had this rifle for about 25 years. althoui;fff{F:iilelq.om shoot it, it's 
been very accurate, and we 11 cared for. i dec:ided,)iii:i)take it hunting this 
past week, and as i was unloading it [;i?i~::O:~~V:iii:/~)ii'')puf'::::IJ1e saftey in the 
fire position to unload it]. it went o:f:[:l:IY,:ii'.il'Yleft ear [which is still 
causing me a prob 1 em] . i knew i di dn '"f''fi~\i~Di'!Y: .finger on the trigger, 
but?'~?'????'??'?? i . then. replicated th.~ .. protesi:s,:::~i:t!mµ:J: a she 11 in the gun, 
and 1t d1 d 1t aga111. 1 then took of.:f::;:the stock~;:;:;:;a:~#:: thoroughly cleaned 
the trigger and bolt mechanism w·itl)\~(de~r,~aser amJ·solvent. the r·ifle 
now seems to operate properly, butf~f'don::~:'W'eel ;i'!.,$pecially. what's the 
deal? also, there appear to be bEi:tter q:l:i;:!;'j'gns E)$W, with a three position 
sa ftey in which guns can be un 1 o~~:i4 .. wi~f:@Jt p\.!it#~ ng them in the fire 
position. finally, am i going totgJ?'~:;'frl.y'Jjearirl~f:lfack? it's only in the 
1 eft ear. and i 've got another gooff::1¢:M:~;::t;i,wt kt/is disconcerting. doug 
tr us 1 ow 803-2 56-62 76. po box 1465 col't:i(i(l~t~n::$:t\ 29202. thanks far a 
response. · ' ''\ · · · 

Subject to Protective v. Remington 

' . :~' 

BARBER · REM DOCSB0006693 

MAE00006609 


