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Remington Model 788 Mind of its own! Help! ! l 

Discussion Thread 
':':':':':':':',\, 

11;3012004 4: s'<H8.~·:,:,~~t:,,,,,,, .. Response (Inez) 
Dear Benjamin 
These guns were not included i 11 the safety Modi f::l:cati on PrG:g.ri!l.mi' however, 
we do suggest that you send your firearm to our' if:.1ion, NY fa'c:flity. 

For U.S. repairs, please follow these guideli·:~~~:@iH\:·, 
1. Record the serial number of your fi rearm)~~Wo;:'~:@~~~.:~~fi:t to us. 

'',\',',',\',\' 

2. Pack your f-irearm for safety and to pr~,\i.~n:r:. fur·ther darniige "in shipp"ing 
and handling. Preferably, ship in a fi reat'~Atl'.l:).)::i::))Ot a hardcase. 

~hi ~e~~~f da~ ~c~~~:s~~6~:~ ~~f~g~~u6r f!~,~~~,:~~:~;~~i~~l~~~!i,'~pss or damage. 

4. Enc 1 ose a letter with the firearm cl~~:~WHNJ\:he mode 1 name or number of 
your firearm and serial number along \i.i'ft:f:('':~?f~Jl description of the 
problem. Be sure '\'.O 1nc]ude your fulJ ... namf\ii'J9f~99r:@.§S (P.O. Box and . 
street Address), incl udrng z1 p code l::::4aytrne t'e'l'l!!:#~~ne number, and e-ma1 l 
address. .. .. ·· · ...... 

5. Ship your firearm by either Uni:~;~: Pa,J~'~;· ser,iMi':te (UPS) or Paree l Post 
(us Post office). Remington is ng:~:t:t.\'Jspf:if:!~:lb le )f.:i;i/· damage or loss during 
shipment, so you may elect to pu:t':C;'l'i':iSisle::::'l:'t'l'suran~e:?from your carrier. 
customer is responsible for shippiH9mil@~,r,~,~~,,,f~/the factory. 

····~::~;::~~:=:~::~;:::~:=:~::~;:::~:=:~·: 

For u.s. repairs only, ship to: ·:::\ 

Remington Arms company, Inc. :::'!'!''I}?@lfi':::'::, "'" 
Attn: Product services Divi$.'H~h ··:''?'}:} 

iii ~~~f~~r l~3~9ue .J:i.i.i!:!,::;:::::::.. ,',.,i,i:i,.,! 
'',\\\\',',\\\\',',\\\\, ,\\\',',\ 

WARNING: DO NOT SEND LIVE OR ~J'i'.!~@:$'~:!;.~~~: IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. T~l~fS A i./:tl;j@'if'~j:l:N OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS .:f?:t:J::AS:J:;,.,SEND THEM:::IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP "(jj'i:)~:~:::;:::yr,:;:L,~PHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

If you have any ques1iJm1s as:::J;o the"'War ranty on Remi 11gton fi rearms, pl ease 
refer to our <a href.iii!WittP..;:t:/:Www. remington.com/support/warranty.htm" 
target="~blank">Fir;:~~'fms W,\l;f'tanty </a>. 

customer (Benj ami.n R;J)'t!rn:J:i::: :::.. 11/21/2004 9: 09: 00 PM 
I have a Remi ngt:tiit:::M.Qde 1 7ts:S:::::M:l:t action right handed rifle. Its a 243 in 
caliber which wacs<ii\Vi@r::<:\Odfathi'!t's. The pro1bem is sometimes you can take 
the safety off and"'·tt?!W:'!!l~:::::$.J1oot other ti mes you have to put a ton of 
pressure on the triggeff::::t}$.'f!'i:~Wt it shoots. The bolt is secure and the 
round is p roJ?,.~F1¥.::'::ii?:"l~!t\'ii*!::K':!:!:i?J:~ase. help me someone told me that th~ re was a 
rec a 11 on tht~~::mi:.i~i;i:l;::T'o'i"''a'"defect1 ve part. Pl ease help me get th1 s to 
work! Thank'$::~f:l~::J:rt not to work to hard today. 

•, c. ·,; ·:·~ <·: ·>; ·:·~ <·; ·>; ·:·~ •, ' 
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