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Dear Ms. IKing: i

7

yvour firea
you send your firearm
h a shipping address

we regret that vou are experiencing problems w.
the information you have provided, we suggest
to our Ildon, NY facility. If you will provi
we will be happy to send you a prepaid shippd

For U.s. repairs, please follow these guide
1. Record the serial number of your Fireaf sending it to us.

mage in shipping
rdcase.

2. Pack your firearm for safety and to prevent
and handling. Preferably, ship in a fir

pravent loss or damage.

3. Remove all accessories from your f
tubes,

This would include scope, slings, or

odel name or number of
cription of the

d agdress (P.0. Box and

one number, and e-mail

4. Enclose a letter with the firearsg
your firearm and serial number alo
problem. Be sure to include your £
street Address), including zip cod
address.

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.
rges o the facrory.

5. ship your firearm by either unite
{us post office). Remington is not res
shipment, so you may elect to
Customer s respongible for

For U.%, repairs only, ship

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND LIVE™
BOX WITH THE FIREARM, i
MUST SEND SPENT SHEL
NAME, ADDRESS (WITH
YOUR FIREARM.

If you have any q
refer to our <a h
target="_hlank">Eir

to the warranty on Remington firearms, please
/www rem1ngton com/suppart/warranty. htm"

3/6/2005 8:15:21 PM
He shot it & times and it tore up.(a bur
F lock . It was sent to a man in Tallahasse

customer (de1ené CTF
my husband bought a 9
in the barr

Fl. He keE hrFeand finally we got it back (in january) my
husband sho of the box up and bought another and shot all but 5
and cleaned a it and put it up, a friend asked to shot it
because h 50 he and my husband went to shoot it and its

tore up : hanging up)we paid 455.00 for this (NEW) gun
and its roblems. Its Tike a Temon car it starts and
never stEED: ; T was told if we wouldnt of shot it we would of
heen shifp# but how does anyone find out its tore up unless its
i hould stand behind there product and send me a new

vou please give me a email address to someone who
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