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Response (Jonsie) 
Dear Geoff: 

':·:·:':':':•:•,\. 

3I16 I 2 o o s 8 : %~i~!~~:!ii:ffl,,,,,,, .. 
we regret you are experiencing a problem with y~i~fModel<10:Q:~@::)::we would 
l i l<e to speak ta you in more detail regarding Y,Qti'r inquiry. ''tf you wi 11 
pl ease contact our Parts & Repair Department ~ti~fr::Y:S!Ur SERIAL NUMBERi at 
1-800-243-9700 Mon-Fr1 9-5 E5T, our represent:¥i:t:"i::\i'.t;<$:::::~an ass1 st you with this matter. ························ 

: ::~~~~~~~~~~~~::· '• '•::~:::::~:~~~~~~:~~~~~~~~~~~!~1~~~~~~~~~:~:: :: ~: :. ' 
we are excited to announce the addition of o'GF on-line ··em:mi ry Store! 
Pl ease click on the l ·ink be 1 ow to see the .:1:r,~!;l.l;l,t p rnducts that we have 
available. We appreciate your loyal suppat~:}.'.l,f:::R.,mi ngton products and 
your visit to Remington country. :::::::::;::})'!"!':::::,. 

http:/ /WNW. remi ngton. com/store/default ·<1~.R""'"''"""''''''''·'·':;.,.:,:::,.i.i.i:,:::.i.i.i::!if 
.:'.:::~:::~:::'.:::~:::·:::'.:::~:::'.:::'.:::~:::'.:::'.:::~:::'.:::'.:::~:::'.:::·:·:·· 

customer (Geoff Gregory) '''''''''I}i\f~'/15/2005 2: 12: 10 PM 
I have just p~rch.;i.sed a new .. 270 WIN,,,Ji:1.odel'''7q:q,I:~P.#:::¥:!'.Jth scopes from Bass 
Pro shops. which is a beautiful gunl:::::;i:::: am cur1'c'iu:$:i:::;:;:;i;:s the safety lever on 
the r·i ght s·i de of the stock in the ,f]ios ·i :ti:on, su[JpO'ssed to 'easily' move 
rearwards to the s position. ::'ff' :;:!::;:::;::-· '''" 
It moves to the s position after $¢:4" hav:1:i{'jii1Jlled'':::l:):ack the bolt, but it 
does not seem as though it wants .Ji:io?.movifi:i*i:O th~::i:i:Sfposi ti on otherwise. 
It is just something I am curiou;if'ji:®\:l.:t;''Vi'the g@/has not been loaded or 
fired Y'7t. ~As I am trying to find'fiW?:W~~:::!f\f.Oµ~~'it & want to be sure that 
eve ryth1 ng is ok) ""':::::::::::;:::::::::::::;:::::::::::::: 
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