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Unintended discharge
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Response (Billy) 5/2/2005 8:21%
Dear J11m, i

(i

rry that yourif

ad the trigger adjusted
jme it 15 due to an
ammend that you

Thank you for contacting Remington Arms. I am
experienced problems with your rifle. Have yg
oh your rifle? If this ever happens, 99.9% o
improper tr)gger adjustment. Regard1ess, W

send your rifle to the factory for inspecti

Basaed on the information you have prOVldEd

suggest th
firearm to our TITion, NY facility.

you send your

For u.s. repairs, please follow these guidelings

1. Record the serial number of your fi Ending it to us.
2. pack your firearm for safety and t

‘urther damage in shipping
and handling. preferably, ship in a

a hardcase.

3. Remove all accessories from you

nt loss or damage.
This would include scope, slings,

p
holke,. tubes.

4, Enclose a letter with the firg

your Firearm and serial number af Wi FErdescription of the
problem, Be sure to include your saddress (P.Q. Box and
Ségeet Address), including zip code, ephone number, and e-mail
address.

@l Service (UPS) or Parcel Post
hle for damage or loss during
rance from your carriear,

s to the factory.

5. Ship your firearm by eith
(us post office). Remington
shipment, 50 you may elect.
Customer s responsible f

For U.S. repairs only, ship

Remington Arms Company
Attn: Arms Services D7
14 Hoefler Avenue
Ilion, MY 133587

SSPENT SHELLS IN YOUR FIREARM OR IN THE SAME
5 A VIOLATION OF FEDERAL LAW. IF YOU FEEL YoUu
E SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHONE AND MODEL AND SERIAL NUMBER OF

WARNING: DO NOT SEN
BOX WITH THE FIREAR

NAME, ADDRESS (WI
YOUR FIREARM.

the warranty on Remington firearms, please
www , Femington, com/support /warranty.htm"
Lty </a».

Tf you have anyg
refer to our <a href
target="_blank">Fire

A/29/72005 5:29:11 M
VLS, I was_at the range and had the rifle an
1 single loaded a cartridge, closed the bolt

Customer (Ji

I have a Rem

Sandbaqs facing
Ted

and pu n the rifle did not fire, T noted that T had
not dise T remaoved my finger from the trigger and
release ith the rifle so that it was just sitting on the
sandbag d the safety to the off position the rifle
dischag hurt and the bullet went downrange safely. I am

d with this series of events. what would cause such
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