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Dear Norbert, welcome to Remington Country.

previously owned firearm, the product should be;
function before using. 5Since you have reporte
this previously owned firearm, we strongly
firearm to our factery for evaluation instea
disassemble the trigger or any part of the f
to assist you with this procedure, we will b Yy to reimburse
you C up to $25.00) for shipping charges incurred with retiiPning the rifle
o our factory. Here are some guidealine ssist you with shipping:

/
ifety and
: harges with
rrqge you to submit the
dng to repair /
own. Ih arder

1. rRecord the serial number of your firearn ending it to us,

2. pack your firearm for safety and to

2 famage in shipping
and handling. preferably, ship in a f

#rhardcase.

3. Remove all dccessories from your fireds revent Toss or damage.
This would +include scope, sTlings, o 5,

g del name or number of

full,.description of the

‘and gddtress (P.Q. Box and
Jwphaone nurber, and e-mail

4. Enclose a letter with the firea
your firearm and serial number alo
problem. Be sure to include vour £
street Address), including zip ¢
address. :

5. ship your firearm by either United
{(Us post office). Remington is
shipment, so you may elect to

e from your carrier.
customer 1s responsihle for

to the factory.
For U.S. repairs only, shi

Remington Arms Company, If
ALEn: Arms Services Division/Ré
14 Hoefler Avenue :
ITion, NY 13357

WARNING: DO NOT SEND
BEOX WITH THE FIREARM.
MUST SEND SFENT SHELE
NAME, ADDRESS (WITH
YOUR FIREARM, :

YOUR FIREARM OR IN THE SAME
FEDERAL LAW. TF YOU FEEL YOU
SEPARATE PACKAGE AND INCLUDE
AND MODEL AND SERIAL NUMBER OF

If you have any quést
refer to our <a
target=""_blank"
we appreciate thag
forward to prowvidimigs

. to the warranty on Remington firearms, please
wwWﬂreT1ngton.com/support/warranty.htm”

A

: ight this issue to our attention and look
.th a safe, functicnal firearm.

9/19/2005 7:27:14 FM

2, S/N BG307793, chambered in .375 H&H Magnym, that
It appears to be in good condition, with only
, a few dings on the wood, and a bright bore.

I recently purch B
a little weasanp.the

This rif] o occasions discharged upon moving the safety lever
forward ition, both times to unlock the holt preparatary to
unload This is obviously a rather disconcertin

situat add that the firearm was peinted in a sa%e

Prior to disassembling the trigger assembly, I
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