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Response (Denis) 9/23/2005 4:o+:q~]~i\'l::::::::::·. ·tt? 
Dear Norbert, Welcome to Remington Count1"y. :A~:: wi"tl'(!~#~\fil:'!\.~d / 
previously owned firearm, the product should be;'''~fa 1 uated"''''f:Q::~::::~iifety a11d 
fu~ction l?efore using. . Si nee you have reporte9(~cci dental di'Sichar~es with 
th1 s prev1ously owned f1 rearm, we strongly t?.l'l'!i':Q.UJ;.age you to subm1 t the 
firearm to our factory for eva l uati 011 ; nstead:')ii'f:?f~Yt'19 to repair / 
disassemble the trigger or any part of the fi:IMiarnf;::o.ri::;:~o:ur. own. In order 
to assist you with this procedure, we will P:~?more t'fiar.\'rniii:P'~Y to reimburse 
you ( up to $2 5. 00) for shipping charges i nclirred with rliltlii:rni ng the rifle 
to our factory. Here are some guideline~)~!:\_<:tssist you w-ith stripping: 

Y.'.-,',-,y,',·,y,',-,, 

1. Record the serial number of your firea~~;::gi;f:~:r~:::~~pding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~, s;~f ~Yi ~n~ l~t~~~~,t~~~f:~;~~~!,- .. ~:~~~~:s! ~ shipping 

3. Remove all accessories fr9m your ffhit~%:9::=:prevent loss or damage. 
This would include scope, slings, or::.'i!.xtra·c~:q¥:1!'t;J!;1,J.l.J..~s. 

4. Enclose a letter w·i th the f·i reat;1J'''ij'~ta.i:Ji ng··:·:~kg':'M~del name or number of 
your fi rear·m and serial number al a;f:l:i'f:wi t~:::::fF'ful l,,, .. t;lescri pt ion of the 
problem. Be sure to include your fitl'"l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip q:f~:e::;. da}.1.:tfine t~Ti!i:phone number, and e-mai 1 
address. .:'}:}\?;,,.:::?:,: .:-:·:·:·:-:··· 

5. ship your firearm by either u~~~'!~@:~~!~~ih::::@k~:vi ce (u PS) or Paree 1 Post 
(us Post office). Remington is .X.\Pt:::.r.~sporis''l'l;i:~:~:' for damage or loss during 
shipment, .so you ma~ elect tq,,::1?:~:M:~~$if:j.nsurii:'l'ice from your carrier. 
customer 1 s respons1 bl e for .~m:j;)}i"'ll"tg::::IS~:~tges to the factory. 

For u.s. repairs only, ship::rnk: H.'''fU':, 

~F~~:m; Am~:F~·Br v;;!~!~~i~tt!lhd·l'1 
Ilion, NY 13357 ::\::::.:-:i:t)i:i::::::::.,.. ·: '::'I?' 

~~~N~~~~ ~~EN~iR~!~~.:flis6~~i;!:~ld~~*~~~ ~~ 
MUST SEND SPENT SHEL.,~S{PLEA$:it;:.·SEND .. Tf.iEM IN A 
NAME, ADDRESS (WITH ,:i'Z~;p CQ¥i~i~;·, TELEPHONE AND 
YOUR FIREARM. .,:·:,::,:·:, .,:·:,:.:,::, 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any qun~~':t!~~!::fa~ to the warranty on Remington fi rearms, p 1 ease 
refer to our <a rref~"nttP.Nif:h"!v.~w.-:remington.c:om/support/warranty.htm" 
target="_blank"~f:i:~''M1'!crms war::l"''l!'(:l~Y </a>: . . 
We apprec1ate tliat:::::S1:!;lJ:f::h.ii1.ve brought this nsue to our attent1on and look 
forward to pro vi diri"~f'::y,~:W:*M!~ a safe, functional firearm. 

cu s to mer ( N of~'~'i\~f~~W~;:~-~~.:,·:~:!:,:.,,·i::·Y 
Hello: :: .. :: .. ::: .. 

9/19/2005 7:27:14 PM 

I have a''MQ'd~H}rQO .• S/N 86307793, chambered in , 375 H&H Magnum, that 
I recently purchasffi:l)tjs{i:q:i:. It appears to be in good condition, with only 
a little w~~v::::::qr,i,.,:the'·~ttijitjg, a few dings on the wood, and a br·ight bore. 
This rifJ~\~:i'i:if:::P.:t:i:\tw.o ocdisions discharged upon moving the safety lever 
forward::'~'iiif't'l'fit'·'~'f!'~~''rni:l:sition, both times to unlock the bolt preparatory to 
u~l oadi:\'l\t' the chamb:~:r,:;> This is obvioysl y a rather. di sco~certi ng 
s1 tuati:Q:r:J:; I haste11 ·::$fili::,add that the f1 rearm was pc11 nted 1 n a safe 
direc:ti:~h,in each c:aj@':~ Prior to disassembling the trigger assembly, I 
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