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1111912 oo s 12 = oo:~:Q;,i:)¥,M::,,,,, .. Response (Norm) 
Dear Gary: 

Thank you for vi siting Remington country. Acco&,~~\~g to ~~':\:~,i~fJi'.mati on 
that you provided, your Remington Mode 1 700 w~~ti~;r::9.~uced. in or around 
1968. we do not have produc:t1 on totals for s:p!;!:t:::'tfH'/::i:;4l1 be rs. The Mode 1 
700 was introduced in 1962 and is still in pfoductian::toda:r.:. This model is 
wide 1 y recognized as the "most accurate out/Mf the b'O':ii!:'J\'~i?'~#cti on rifle" 
on the market today. we would suggest that You review th:e\j nformati on 
found on our homepa~e "in the safety cente r:i::~n:t::i tl ed "Bolt Ac ti or1 safety 
Message: Safety Modification Program for c;:~r;t~~:l~::.pre-1982 rifles". We 
regret that you are expe ri enci ng problems w''i''tti:::::~:i!i'iil:f::::,.fi rearm. Based on the 
information you have provided, we suggest that"Y&'iji::~~h§byour firearm to 
our Ilion, NY facility. .. .... 

~;:::~:::~::~::::~::::::~::~:~:~~:~~~:~~~~~~~~~~~~:~t~I~~~~~~:~~~~~~~mr 

1. Record the serial number of your fjre~P'~:i~~f~fo~:::§~ndi ng it to us. 
-:::::::~:~:~:: '.; ·::: :~:::::::~:~:~:::::::~:' 

2. Pack your' fi rearrn for safety antj{~p pr~yent fu'r'Tiher· damage in sfri pp·i ng 
and handling. Preferably, ship in ~:':i:fi rea;f,:00/box '·'''"~ot a hardcase. 

3. Remove all accessories from yl;(~iM . .fir~~tfu to.::~it~'vent loss or damage. 
This would include scope, s l i ngs%:':~t/~~~:~a chq~~/'tubes. 

""'""""""' '""" 

4. Enclose a letter v:iith the firea;'~:::J~!UJ~'@ff;t~ij''.'f.he mod~l ~ame or number of 
your firearm and sen al number jl,}i:J:.fJQ w1 th· :a:d:Wll descri pt1 011 of the 
problem. Be sure ~o inc]ude ¥:g~i't::Uf~lJ:tnij,m~ aild address (P.O. Box and . 
Street Address), l ncl ud1 ng Z}:~}ltt:id~:;::::l:J:;l.:Y:~J. me telephone number, and e ··mm l 
add res s . .,::'tY "·:::::i''t!''' 

5. Ship your firearm by e~,~l~»~nited P~il~1 Service (UPS) or Parcel Post 
(us Post office). Remi ngtoff:i'f'$':i''nP.'!i. resp<ii'i'i'~Vi bl e for damage or loss during 
shipment, .so you may ele.ct fd'l?.li:M:~!N~~.@~surance from your carr·ier. 
Customer 1 s respons1 bl e)f:Br.sh1 pp·t:t.l~::::;s~:~:rges to the factory. 

For u.s. repairs only, }ffiWiM~~\?t::,. 
Remington Arms compan~!~:}Inc. < : '\):,::}\.' 

Attn: Arms services qj:\hsioiMJlepafr't' 
14 Hoefler Avenue ))i( .))!( 
!lion, NY 13357 

WARNING: DO NOT sEJM!'t~~tiMk. s PENT SHELLS IN 
BOX WITH THE FIR!i:.ARM. tw:J;:im'i:$:;A . .VIOLATION OF 
MUST SEND SPENT ::l3HIE:L.LS PLE'!S;S;:1B;:::;S;:1Bt;to THEM IN A 
NAME, ADDRESS (WIT,ttii~~!'::,(ODE), 1iELEPHONE AND 
YOUR FIREARM . "'""'''':!{i:::i!{i:::i:;::: :,., 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have ;;u:J.!i:.:·:\lM#.S*::i:!~:i~~:tij~!!:,!¥~ the iyar ranty on Remington fi rearms, pl ease 
refer to our::>:;:a::nre:f;;;;~1Httrf://Voiww. re mi ngton. com/support/warranty. htm" 
target="~blat:i:Wffli.i:rn::<.trms Warranty </a>. 

•, c. ·,; ·:·~ <·: ·>; ·:·~ <·; ·>; ·:·~ •, ' 
'\\\'.'.\\\•.•:•:':':':•:•:\', 

~~;:~~~i~-it·i~111'" 
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problems? Mine discharged while unloading. 
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