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Response (Kati) 
Dear Robert: 
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Thank you for your inquiry. we will be glad to:f~'~ward ~::~::::~rn:~~t for your 
J Lock if you will provide your mailing addre~~w::::::::)'.PU ca~ either.call us 
at 1-800-243-9700 X8706 or you can email me t:M?il'i~tH:ng1nformat1on. 

Thanks for your continued support of Remi ng~~i~::P~~~J:@~~;.:.:_:i:@:y: 
1<ati Howerton 
Consumer Services 

Thanks 
Robb Pugh 
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