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Response (Kati) 
Dear Russ: 
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1/6/2006 11: os'rni~!:,:i~~f:::,,,,,,,,._ 

Pl ease contact us at 1-800-243-9700 M-F 9-Spm §~~( and ~::l~:;;;?igf''i'~epai r in 
order for us to assist you! ::::i'''i'''i":i''i\:::,., .. 

.... ,,,, .... ,,,, .... ,,,, .... ',,',.· .. 

customer (Russ Goldsmith) _,;.ii[)4/;bbi~i:fil;i~t:li.H PM 
I don't think the bolt lock is the issue, r't)Urchased tHli:\''':f,#fle new in 
1996. .)(::;:,., 

Y.'.-.',-,y,',-,Y,'c-., 

THE WEAPON SHOULD NOT FIRE UNLESS THE<:+~ii~:~jji;::~i;;' PULLED. Having the 
weapon fire when the bo 1 t is closed with my hand'tf'?fr\:::tn~. stock and bolt 
indicates a safety problem with.th~s rifJ~ ...... l-::::K:\~:!!?.!il.FM+\:i~t it fixed, and it 
should not be at my expense, this is aJl'l:<'lit'!'t!'l"ii'li:':t:~:~t·n~'F't:!:e:'fect. 

Russ Goldsmith 

Subject to Protective v. Remington 
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