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rResponse (Chris) 2/3/2006 11:37%
Dear Mr. Hancock, 5

are experiencing problems

Thank you for your patience. We regret that yi "
e provided, we suggest

with your firearm. Based on the information yg
that you send your firearm to our Ildion, NY F

Ay,

For U.Ss, repairs, please follow these guide

1. record the gerial number of your firear T TO us.
damage in shipping

2. Pack your firearm for safety and to preven
rdcase.

and handling. preferably, ship in a firearm boX;

3. Remove all accessories from your fi
This would tinclude scope, slings, or

4, enclose a letter with the firearm,detal 3 model name or number of
your firearm and serial number alon cription of the
problem. Be sure to include your f ss (P.0. Box and
sggeet Address), including zip coc telgphone number, and e-mail
address.

ice (UPS) or pParcel Post
or damage or loss during
from your carrier.

o the factory.

5. ship your firearm by either
(Us post office), Remington is not
shipment, so you may elect to purchas
customer 1s responsible for shi

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Ilion, NY 13357

BOX WITH THE FIREARM. LATION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS: M IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH 2 MODEL AND SERTAL NUMBER OF

YOUR FIREARM.

o the warranty on Remington Tirearms, please

If you have any
on of our site.

refer to the fol

<a http: //feww. remingt pport/warranty/

1/31/2006 3:26:32 PM
crifle - 50 cal. while hunting this year, I
‘roll off inte the leaves - I think it fell

e fnoticed that the safety feels real loose - You
nto the fire or safe position. However, the safety
nd I don't think that the gun is safe to use, 1%
rrenty would cover and if s0, where is the
es Remington warrenty work - T Tive in Fairfax,

03-385-8332

customer (Mark Hance
I own a model 700 bl
felt somethi y
out of the
can feel 1t
can move back™
this something t
closest pl tx1
virginia,
Thanks
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