
~ hJJ GY!ls IJ- l-J- o I u · 30) 0 

CALLING AS RESULT OF BROADCAST -)' 

()-1' ~:: 5 5 

Yes t++f,- +H-/-- +Ht- ++H- ++tr~ fHt-: J / J I. I H+-+ttf-

No -t \ \ r 
ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 11 I r+tt+ I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support +1-tf- I I / J 

Inquisitive on Rem position+!!/ fr' Ir 111 

Calling to provide Broadcast Feedback 

OWNS MODEL 700 

Genera I Co nee rn -+t+-{, +-I t-/ -,u' }-+-i .J-j-- -fttt--+tii-tttr ~ 11 J / 

Feedback ++H- } / I I 
Safety Issue f I '-+. f-H+ +Hf I 
No Problem w/ firearm / 

ARS SENT t l 1 f- ftl+,41 {- \ 

To PRODUCT SERVICES f-1 j f- 'Hi } \ I { / 

.5/A! ~ '''1 ' 1 lf (fl 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1971 



*****Internal Use Only*Pi<>l'>t:* 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: 11::· !) ( --- i° CSR: __ IG,_--Yl~~__,,_ ____ _ 

Is the customer calling as a result of the broadcast?.~'iO 
Initial tone/Attitude of the c.aller: 

/ 
_ Angr/ at Remington _Supportive of Remington 

_Angry at CN""EC for airing _ SupporJ.ve of C'{BC 

Nature/Purpose of Call: 

~ ·1· •• ( R . ) 
7 

al 1!ig to orrer suppon _pro- e:cr.ungton 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

,........-General concern of safety with personal model 700 
/ 

-. _seeking company feedback regarding direction/use of persom-1 Model 700 

_ c!ai:ms they expe1ieDced a "safety" related issue \'iit.i1 their person2.l !-..fodel 700 

has not exDerienced a Drob!em but wants flre'-'.""'!Il inspec~ed (fill o'.lt address) send to an RARC - . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 
"? 

Consum.er Name: --'------------

Address: -----------------

?hone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

l\O 

LS 1972 



*****Internal Use Only**H* 

700 LoS! Sheet- 2010 CN-SC Storv 

Date: __ /_Z_-_l_-7'_~---- CSR: _le_-#_· ____ _ 
Is the customer calling as a result of the broadcast? YES :\"O 

Initial tone/Attitude of the caller: 

_Angry Rt Remington /Supportive of Remington 

_ .t..ngry at CN"BC for airing 

~fature/Purnose of Call: 

/ 
_ Cailing to offer support (pro-Remington) 

/ Inouisitive about Remin~ton position - . -

_ Cailing to provide broadcast feedback 

Customer Owns a Model 700: 

/General concern of safety with personal model 700 

/ seeking company feedback regarding direction/use of personal ~1odel 700 

_ claizis they experienced a "safety" related isrne with their personal ~fodel 700 

_has not experienced a problem but wants fue2Jm inspected (fill out address) send to an R.:!i... ... R.C 

If the custom.er references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·d.sed to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES NO 
(:I 

"~ Iv IA •. ; ', D L ~--- J ~c._,y', Consumer ,-.i ame: ______ _.._.;..____"'-"""----',""" VH 

Address: -----------------

Phone: 

***Send an ARS label*** 

Comments: 

lN ~- --0 ~ pr/4 -Iv 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1973 



*HHJnternal Use Only**H* 

700 Log Sheet - 2010 CNBC Storv 

Date: ----------

Is the customer calling as a result of the broadcast~O 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CN"BC for airing _Supportive of C1'.,TJ3C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

.~ General concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#:-----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

·~\ 

NO 

LS 1974 



¥****fatemal Use Only***"'* 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: __ &_~(.)~/_( __ _ CSR: __ £_/Lc_---=--_c...__.,_< -----

Is the cmtomer calling as a result of the broadcast?. ~ :\0 

Initial tone/Attitude of the calle:r: 

_ AJJgry at Re:nington _Supportive of Remington 

_ A .. ngry at CN'BC for .ai;ing SupporJ.ve of OH3C 

:Nature/Puroose of Call: 

_ Cailing to offer suppo11 (pro-Rerr.:ington) 

Pr Inauishive about RerriinEton uosition r+ ~ - .. 
Calling to provide brc<..dcE.st feedback 

Customer Owns a Model iOO: 

js._ GeTieral concern of safety with personal model 700 

f_ seeking company feedback regarding direction/use of person.o.l ~1odel 700 

_ clair.!ls ihey expe;iericed a "sz.iety" rehtd issue wi~h :heir persond \fodel 700 

hc.s not ex:.erienced a o:-oble:m but v;E.:Jts fi.reE..i.~ inspected (fill om addiess) .send to 2.z1 R.A ... ~C - - -

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice1 Ilion :\:Y). 

Did the.y agree to return it to tbe factory? 

Consumer Name: 

~~ .. ddress: 

?hone: 

***Send an A ... 'R.S label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 1975 



*****Liternal Use Only***"'* 

700 Loe Sheet - 2010 C~""BC Storv 

Date: ---'--\ ~___,/_\ __ _ CSR: __ s_~_~_u_· ___ _ 
!; the customer calling a; a remlt of the broadcast?. ~ );0 

Initial tone/Attitude of the caller: 

_ .A.Il-s1/ at Remington _Supportive of Remington 

_ A.11 gry .::. t C:NB C for aii-in g _ Suppori.i.ve of C'N"BC 

Nature/Purnose of Call: 

_ Cailing to offer suppo11 (pro-Re:w:-:..ingron) 

\( Inouisitive a.bout Remin~ton nosition k_ • - ~ 

_Calling to provide ·Jroadcast feedback 

Customer 0'1ns a Model 700: 

L1_ GeIJeral concern of safety ivith personal model 700 

_x_ seeking compd!1y feedback regarding direction/use of personal !-.fodel 700 

_ c!ai2s they expe:"ienced a "safety" related issue wi::.h :heir peisor.al !\·fodel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm 1 they should be ad1ised to return it to (Product Senice, Ilion \'Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

?hone: 

Serial#: ___._.& ____ u_C{:_J_d-.._~_tR ___ & ___ I 411 

***Send an A.RS label*** 

Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1976 



.;:****Internal Use Only*.;:.;:u 

700 Loe: Sheet- 2010 C:NBC Story 

Date: \d-.f t CSR: __ £_~_· ------
!; the t'llitomer calling as a muJt of the broadca;t? ~'fiO 
Initial tone/Attitude of the caller: 

_Supportive of Remington 

Supportive of C~-:BC 

Nature/Purnose of Cail: 

_ Caiiing to offer support (pro-Re~.cington) 

)\ Inouisit.i ve about Remin:::ton position /_~ . -

Callliig to provide bro2.dcE.st feedback 

Customer Owns a Model iOO: 

rl_ General concern of safety whh personal model 700 

,.\- seeking co~pany feedback regarding direction/use. of personal ?\fodel iOO 

_ cla.irr1s r.hey experienced a "safety" related issue wi:h :heir persorial :!\.fodel 700 

h2.s not ex::ierienced a nroblem but ~v,;a.!Jt:S frreE..L-m inspec~ed (ftll out address) send to m R_A_'R..C - . . . 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fue.arr:n, they should be ad·iised to return it to (Product Se.nice~ Ilion :\:Y). 

Did they agree to return it to the factory? YES 

ConsUJ.-rier Name: --------------

Address: 

?hone: 

Serial#: _..(1~ __ ,,._&-=-3l~Y ........... YK..___Cj __ ( _G_ <{_~ 
***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1977 



*****Internal Use Only*>l<I\<** 

700 Lo1Z Sheet - 2010 CN13C Storv 

Date: \J-/ ~ CSR:---"-~"'---""---=--------

ls the custorn.:calling as a result of the broadca;t?.~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for lliing _Supportive of C~-:BC 

Nature/Purnose of Call: 

_ C<:iling to offer suppon (pro-Re:cnington) 

A- Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

___ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safei:y" related issue wiei"i their personal Model 700 

_has not experienced a problem but warm firea...-rrl inspected (fill out address) send to an R.!\_'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adYised to return it to (Product Senicei Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consu_mer Name: 

Address: -----------------

Phone: 

Serial#: -----------------~ 

***Send an ARS label*** 

Comm en~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1978 



*****Internal Use Only***** 

700 Lo~ Sheet- 2010 C:Nl3C Story 

Date: --'-l J-_-_,._,/ ____ _ 

Is the customer calling as a result of the broadcast?,@o 

Initial tone/Attitude of the caller: 

_ .::,·:fr51y a Remington _Supportive of Rel!iington 

_ .A.ngry at CN"BC for airing _ SupporLive of CN"BC 

Nature/Puruose of Call: 

_ Caliing to offer suppo11 (pro-Re:m.ington) 

_Inquisitive about Remington position 

_ Call:L"1g to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

-. _ seeking compa,_-iy feedback regarding direction/use of personal !\fodel 700 

,4_ claims they expe1ienced a "safety" related issue with their person.eJ :!\fodel 700 

_has not experienced a problem but wa:m firea.i-m inspected (fill out address) send to m R_.!iliC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

?hone: 

Serial#: ------------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1979 



*****Internal Use Only**"'** 

700 Lo~ Sheet- 2010 CN""BC Storv 

Date: __ /_?-/..__I __ _ CSR: __ £_IL_'-_-_(.......-' _____ _ 

Is the cmtomer calling as a result of the broadcast?. YE@) 

Initial tone/Attitude of the caller: 

_.A~gry H Remington _ Supponive of Rernington 

_Angry 2.t C:N""BC for airing _Supportive of C\'bC 

Nature/Pumose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_·_General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue \vi:h -:heir personal ~fodel 700 

_has not experienced a problem but wa:J.ts fire~-m inspected (fill out address) send to an R._~'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Sernce, Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

P._ddress: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1980 



*****Internal Use Only***** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Is the cu;tomer calling as a result of the broadcast?.@ !'<O 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supponive of Reroington 

_Angry at CN13C for airing _Supportive of DtlC 

Nature/Pumose of Call: 

_ Cailing to offer suppon (pro-Remington) 

A Inquisitive about Remington position 

_ Calli,.'1g to provide: broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety wiL\-i personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_ cbms they experienced a "safety" related issue wi:h their personal .!>.fodel 700 

_has not experienced a problem but ·v.1ar1ts firearm inspected (fill out address) send tom R.A ...... L<_C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1981 



*****Internal Use Only**H* 

700 Lo£! Sheet - 2010 C:N""BC Storv 

Date: __ /__,J./_/ ___ _ CSR: --~--.~-I._.,/ ____ _ 

Is the customer calling as a result of the broadcast?~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CN'"BC for airing _Supportive of Ol"BC 

Nature/Puruose of Call: 

_Calling to offer suppo11 (pro-Remington) 

_Inquisitive about Rernington position 

_Calling to provide broadc2.st feedback 

Customer Owns a Model 700: 

_ Gene;al concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_.!L"'~laims they expe;ienced a "safety" re1".ted issue wi:h their persom.l !\fodel 700 

_has not experienced a problem but wa.:1ts firea.i.-m inspected (fill out address) send to an R..\RC 

If the customer references any concerns or problems e~.:perienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Ilion ~Y), 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#:--~--~-----~~~~~--

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1982 



"'****Internal Use Only**"'** 

700 Lo£! Sheet - 2010 C:Nl3C Storv 

i\O 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

__ .6....ngry at CN"BC for aifi.ng 

Nature/Purnose of Call: 

_ Calling to offer suppon (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

_seeking company feedback regardi.i."lg direction/use of personal Model 700 

_claims they experienced a "safety" rela.ted issue wi::.1 their personal :\fodel 700 

_has not experienced a problem but wa.J.ts firea.i.!Il inspec"ced (fill out address) send to m R..6......"R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Sernce, Ilion ;..:-y;, 

Did they agree to return it to the factory? YES 0 
Consumer Name: --------------

Address: 

Phone: 

***Send an ARS label*** 

Comments: 

(~p 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

_ ...... .-

LS 1983 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

\·'2 - I - I 0 Date: -+--, ___ \.:__ ____ _ 

Is the customer calling as a result of the broadcast?_ ,§} NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppo1tive of Remington 

_Angry at Cl\TBC for airing _Supportive of C:t\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Custome.r'Owns a Model 700: 

£/?e:eral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES NO 

ConsumerNarne: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

ktr Ldtrk ~:J;M/_ ~h;J 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1984 



***HL!temal Use Only**""** 

700 Lo£! Sheet - 2.010 CN13C Story 

Date: 
.-:-:-_ 

CSR: ___ f_/_a_,_~_1 _> _______ _ 

Is the customer c.ailirrg as a result of the broadcast?@ :\0 

Initial tone/Attitude of the caller: 

_ -~;i./ E.t Remington _ Suppoa;ve of Rerriington 

;-,.;atureJPurnose of Call: 

_ Caiii!'.g to offer suppon (prn-Re:;::-J.ngwn) 

Inqui£iti Y'e about Rerrtln ;ton position 

Czlling to provide bro2.dcc.st feedbc.ck 

Customer Owns a Model iOO: 

~ General concern of safety with personal model 700 

~ 5eeking cow.prny feed.!)ack iegardi.ng direction/use of personal ~fodei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safe.ty of the firearm, they should be ad"iised to return it to (Product Senice: Ilion :'.\'.Y). 

Did they agree to return it to the factory? YES 

Consurr!er 1'! ame: --------------

P.ddre;;: 

?hone: 

Serial#: ------------------

***Send ::.n ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 1985 



****"'L-ltemal Use OnlyH"'** 

700 Loe: Sheet - 2010 C:N""BC Storv 

Date: ·­CSR:~~~~'~/~Ac.:.,_v~'-s~~~~~~~-

Is the customer calling as a result of the broadcast? YE.S ~O 

Initial tone/Attitude of the caller: 

__ !l:n.5fY E..t Reminporr _Supportive of Re'lT'ington 

_ Suppor-J.ve c·f CN~C 

;-..;ature/Purnose of Call: 

_ Caliing to offer suppon (::.ro-Re::-.in~ton) · 

Cail'ng to provide broE.dcast feedback 

Customer Owns a Model iOO: 

~ Genernl concern of safety with persouz.1 model 700 

ill see.kin£ comna.nv feed.back re2.2.!din2 directioTI/use of Dersoncl ~fodel 700 A- - .,J - - ... 

_ hz.s not exper1e!1c~d .a problem but v,ia.J.ts frr~arm inspec:ed (fi.11 out address) send to c.n R..~~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Sernce: Ilion ~l'.). 

Did they agree to return it to the factory? YES 

Consurr!er Name: 

~Address: 

?bone: 

Serial#: ~~~~~~~~~~~~~~~~~~-

***Send an ARS labei*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 1986 



"'****fatemal Use OnlyH"'"'* 

700 Loe: Sheet- 2010 CNnC Storv 

Date: ~l.:::.....-?-.__:-I_-·~JAD=-..rD"-"--. _ CSR: --'-.(I_,_~_,__,-_/-----
Is the customer c.allillg as a result of the broadcast?. YTS :\0 

Initial tone/Attitude of the calltr: 

_ /~.J."1'9/ ?.t Re:nington 

__ A~=1y· 2..L Ci\!BC for 2-i.riIJg _ Supponive cf CN13C 

NatureiPurnose of Call: 

/c:~iing to offer support (p:ro-Re?-iD,;ton) 

_ Inquisiti\:e aDout Rerr~ng10n po.siricn 

Calling to prc,vide bro~dc~st feedb2.ck 

Customer Owns a Model 700: 

..t,L'GeTieral concern of safety with personal model 700 

_ ;eeking company feedback rega.rdh-ig directioTu'use of personal ~1odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm1 they should be ad1ised to return it to (Product Senicei Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name:;J4~ l 1'/lCt-i:JUrcr 
v . u 

P..ddress: -----------------

?hone: 

Seric.l #: 

***Send an A.RS label*** 

Corrunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 1987 



*****Internal Use Only***** 

700 Log Sheet - 2010 C:Nl3C Story 

Date: { ;). /; f { b CSR: _ _._()-'--fo-..--___ _ 

Is_ the customer calling as a result of the broadcast?@No 

Initial tone/Attitude of the caller: 

_Angry at Rernington _Supportive of Re.c:nington 

_ An~.y at CNBC for airing _Supportive of CJ\13C 

Nature/Puniose of Call: 

_Calling to offer support (pro-Remington) . 

Inquisitive c.bouL Remington position 

_ Calling to pro\'ide broadcast feedback 

Customer Owns a Model 700: 

G·e.neral conc.e.m of safety \\·ith personli model 700 

_ s.=ek.i_r;~ compc.ny feedback regarding direcLiorJuse of personal ~vfodel 700 

- -~, · , ·· , ·· 1 d · ·, h · I'"' · i-oo _v"ci_ caims ~ i tney expenencea c "s2.Iety" rc~£.t:e 1 issue \.Vltn t 1e1r persona 1v1oa.e i 

-. has not ex.perie.nced c. probler.n but \"";~ants firec..rm inspe.ct-e.d (fill out address) send to an RARC 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 1988 



*****fatemal Use Only****"' 

700 Log Sheet - 2010 CN'BC Story 

Date: CSR: ---+-(.)+-_/h.___,_ ___ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at CN13 C for airing _Supportive of Cl'\13 C 

Nature/Purnose of Call: 

_ Cc.Uing to offer support (pro-Remington) . 

lnouisilive c.bout Remin£ton Dosition .:. ..... .;. 

Calling to provide broadcast feedback 

Customer Owns a fl.fodel 700: 

_ Gene.ml concern cf safety with personal model 700 

seeking comprny feedback regarding direc;:iorJuse of persontl Model 700 

~!S they experienced a "safety" re!aced issue with their personal Model 700 

_ hc.s nol e.xperienced a problem but \Vants firearm inspe.ct-=d (fill out ad.d.ress) send to an RP-J\C 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad·'iised to return it to (Product Se nice: Ilion i\-Y). 

Did they agree to return it to the factory? 

Consu"'"'' fome, /l,,K -e_ he tG/,; j 
Address: (V .2 ca 7 )11yifc ~ 

f3ro v lJ~ S-?f .Jf 
/ 

Phone: & cg-£?~ -.;iy ff 
Serial#: 

"'"'-'Send an ARS label*** V 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1989 



*****Internal Use Only***** 

700 Log Sheet - 2010 CN""BC Storv 

Date: ~'/ ~.__.!~( "'-+--j IO~_ 
I CSR: __.,,j-=---~"--;::;..__---

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ .A...ngry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CN~C 

Nature/Purnose of Call: 

·_Calling to offer support (pro-Remin~ton) . 

Inouisitive 2.bout Remin£ton nosition 
- .! - .:. 

_ Cc.!Ling to provide broadcast feedbad: 

Customer Owns a Model 700: 

Genera! cone err.. of safety with personal model 700 

_seeking corr~pany feedba.ck rega.rciing ciireci:iorJL:se of pe.rson2.l Model 700 

/1 · · · ' .. ' .. 1 d . . ' h . I ' ,. ' I ~oo _/_,.. c 1.·~1rns tney exp.e.nencea. a .. S2.Iety .. r~ .. 2.Ee 1 issue \V1tn t te1r person:. lv1oae / 

_ hs.s not experienced a problem but wmts firearm inspected (fill out address) send to ai1 RA.RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm. thev should be ad>ised to return it to (Product Senice. Ilion l'\1'.1 • . . . . ;'~ 

Did they agm to re~t to th~ct;! ' . ~JO"' f ;o_tJ ( d: ..._; fr /,!/f 
Consumer Name: , J Cl V tr.UT...f!.b/.LO /-..._ J,,..a. ~ 

/Oo/SfJ fl-rk@. /-fv.r·'7olf /crcL " 
1 

Address: 

,11/;apto~ f//- J<;/O/ 
) ) 

Phone: </f:I ---719-S'lai 
Serial#: 

*"'*SendanARSlabel*"'* y J ._boy__ 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

l/wVfl.J 

LS 1990 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ /__,_;) !t_1--'-/;_i::-__ CSR:_-+-~...,._~------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

.. A.n[iv c..t Rerr.J.nqton - _.; .... _Supportive of Remingrnn 

_Angry at C:N""BC for airing _ Supponive of C:N13 C 

Nature!Purnose of Call: 

_ Calling to offer support (pro-Remington) 

Inquisitive c.bout Remington position 

_ Calling to provide broc.dcast feedback 

Customer Owm a l\fodel 700: 

_General conc.e.m af safe[y \\~ith personal rnodel 700 

seeking corr~pc.ny feedback regarding direc;:iorJuse of personal Model 700 

/1 . ' . ' . . ' .. l ' . . , h . 1 "' ' 1 -oo _ c~2..ET1S tney e:xp.~nencea. c. ··sc.rety·· re!c.Leo. issue \\/ltn t 1e1r person2. 1v1oa.-= I 

_ h~s not expel·ienced a problem but \YC.nts firearm inspe.ct:.d (fill out address) send to c.ii. RP-JZC 

If the customer references any concerns or problems experienced in reiation to the operation. of 
the safoty of the firearm, they should b2 ad~is2d to return it to (Product S2nice, Dion 1':-Y). 

Did thev ae:ree to return it to the factorr? ~ NO 0 Ii 'o r~~ 
. ~_ Ll ·. . ~ /Lt J 

Consumer Name .uYe.raj(/" ~,,,__rf/ F rt: J r•u~J ,.1---

Addws //fl/ L12-erM Ji ft?cs/:: _J-f7'/,;, J,,_ t;, 
&~, IA- It Jo V /o· tOL ?,,'!;c; 'rt 

Phone ,<; 7 0 - 'JV V-~ ~ C'J (e jJk, (-f 1- /ryj~' 4/ / 

Serial#: tv/ tf.-- C e_(JfLe L c /7/ /J ' 
jl .>-f..rrrJ' T1 u/t'J(_, , 

*"'*SendanARSlabel*** j\.<l(/er /h,e.J.J~J {/)/i-f,~j 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1991 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 
~;;r)"7 

CSR: ___ (7;....:.....;;._/Jt__ ____ _ 

Is the customer calling as a result of the broadcast? Y""ES NO 

Initial tone/Attitude of the calltr: 

_ Angry at Remi.."1gton ~pportive of Remingwn 

_Angry at CrrBC for au:ing _ Supponive of CN~C 

Nature!Purnose of Call: 

_Cc.Hing to offer support (pro-Remington) . 

Inouisitive ::bout Rem.in£ton oosition 
~ - ~ 

_ C2.lling to prO\·ide broc.dcast feedback 

Customer Owns a Niodel 700: 

General concern of scfory with personal model 700 

_seeking corr.!.p~ny feed.back regarding dire.ctiorJuse of pe.rsonc.l Nfodel 700 

_ he..s nor expe~ienced a problem but \vmts firearm inspe.cted (fill out c.ddress) send to c.n R_AJ(C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Se nice, Ilion i'{Y). 

~ '!"~o tA/'kJ;Aa./ OWJU2. Did they agree to return it to the factory? (:.J " fl.ii v 

Consumer Name: {)a(/, ·cA_ Aa V =/At~ AAd;R,J 
Address: I() 0~ (!£ y~fp foJ.-7 -1¥ F' ,/j - FfR 

A+-ffiLJ Lif.ry_J_,--~://.-er ZJ ,.f L.t~· 
Phone: ~ -;-,, ;?6 5--Y'?V~ 2,Yf?J (ho(f-.-ib"'-f-//..b-- /JO ~A-Lr 

57& V76 ;( ( ~D6~ ~ ~$' -;_A l)AI ?f 
y J- A tt..tu~I- 6~0 

Serial#:: 

*"'*Send an ARS label**"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~ ~'uffr Alf k1~1e/'r 
doUJr- ~"")._lb/"/ 

LS 1992 



***"'*Internal Use Only"'***"' 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: --/-F---D~f ~"-----
Is the customer calling as a result of the broadcast? 

Initial tone/ Attitude of the call Er: 

Angry at Remington _Supportive of Remington 

(! 1 (A. 
_Angry at CN13C for airing _. _ Supponi ve of CN13 C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) . 

Inouisitive about Remington position 

_ Calling to provide ·broc.dcast feed.be.ck 

Customer Owns a }\fodel 700: 

Gelleral concern of sc.fe[y \vi th perscn3.l rr1odel 700 

seekin£ COffiD2...rrv feedback re£aidin£" dire.c~iorJuse of nersonal ~'fodcl 700 - . •' ..... ..... ... 

• / 1 · • · • .. ' .. 1 ,J • • ' h · 1 ' ,. · 1 ~or _V_ c_c.Ens tney e:x.penencec. c. "sc.rety·· r·e .. a.teu issue \V1tn t 1e1r persona l'r'100.e- / J 

_ hc.s n.ot experienced. a probleB but 'N2.nts frrec.rm inspe.cte.d (fill out address) send to a;.1 R.P-..RC 

If tbe customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Dion i''i°"Y). 

Did they agree to return it to the factory? 8 
Consumer Name: --'~=--'f'"'-~\"'J_,,t'---~,;_-""'\.(:w' 1._,·.,._,-,_,_\'i__,\_,_Q_,_( __ _ 

\ 7~ ~ ...... } f - ,~~) .,. I ,~··:~. 
Address: --+-=---~_-'""VJ'---~~~-:-_("--y-+-'t i'\~C-1,_, ___ 1 __ ._(_, __ _ 

__) 

1 \J .... .;, \ · , , L· ,, • 11\ t' .• 2.r)D~O: 
I,· !1'/1\;'\..-\'U,i\ f\1\V , -. , 

I 

tu )0- ~~) \ -cf ~J 33 Cc fl 1··) Phone: 
C. ) 

Serial#: _C-'--"t.l'--': 2'--; \_'_~~:._o_\--',\ ____ __;_,rri_,;.· ~00 

***Send an ARS label"'*"' 

Comments: 

\l,\1"'yJ\11·\(). '0 (('v'.\ c) ..-:, d : l r,;, 
' \J 

)'-XJ Cl.c~ \(\(/\ Of f\_ \ () \·I . \ (_;\, l ii 

NO 

:u'·,. -,i_,.. 
,_) \. ... lU 

J J \ .:J ('..\.r,,,,.-\) ri.: l'l1\\f ~L. llt~1f11t::..'1 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 1993 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 C:N13C Story 

Date: 
. I 
I z_J I f 0 

/,,,---\ 
Is the customer calling as a result of the broadcast? YES ~} 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:N-:BC for airing _ SuppOitive of Cl'rnC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington). 

Inquisitive about Remington position ;--\ n. 
,, 1 l/'-"" 

Calling to provide broadcast feed.back 

Customer Owns a 0.fodel 700: 

Genernl concem of safety with personal model 700 

seeking corr!pariy feedback regarding direc~iorJuse of personal !vfod5l 700 

/] ' ' ' ' " r " ] ' ' . h h ' [ ',r ' ) "7N'.'l_ V_ r C .. 2.lIT1S tney expenencea a "S2.ICty·· re .. 2.teG. 15SUe \.VltJ. t iE.1! persona !VlOQ~ -f1::Jcr-

_ he..s not experienced 2. problem but ~,vants frrearm inspe.cr.=d (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad'iised to return it to (Product Se nice, Dion i\Y). 

Did they agree to return it to the factory? 8 NO 

-f~c.,,. l-. "''I' J j - n ~, Consumer Name:: vg;,n:.1::.
1
p( \ ~ r I (\ 0\.. (.I.:. t-

n C:t~ /', \ .-• J 
Address: _) t·'1 (~:.(\((:\.{ n ~- (, 

C
,.,,.,,.. ·t 
.'Yi~ .. I ,, , ._ ... ;I ;.,..-1 

Phone: 

,.- ,. 
Serial#: · ~ ' Ill )(j()u.· 

"'**Send an ARS label*** 

Comments: 

Gc·-1 i-:.1· ( (/ ~r-(JnQ "F c. Ii "l ; I . , - ; 
C:ii'1. V-1 (__ ... - .::::-"\ r (),) f 1\) 

I 

-~~ {{ -f .t(l b-t heic/ Fsa ~J~tn J 1·,i ' 
ci1r, A I I l I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I 

I 
:;:-
'-" 
I 

.{) 

LS 1994 



***"*1-itemal Use Only**"*"' 

700 Log Sheet - 2010 CNBC Storv 

Date: 10 
,..-;--...... 
I )c 1·1 

CSR:~~~·-'~'~l~~~~~~~~-

Is the customer calling as a re:sult of the broadcast? YE-S {iil 
Initial tone/Attitude of the caller: 

_ .. A.ngry at Rerriington _Supportive of Remingo:on 

_ An:1Y at CNJ3C for airing _ Supponive of CNBC 
() (\_ 

Nature!Purnose of Call: 

_Calling to offer support (pro-Remington). 

InquisiLive abom Remingto:i position 

_ Cc.Hing to p::-m·ide broc.dcast feedbc.ck 

Customer Owns a Model 700: 

Genernl concern of safety wiL.c'i perso;-!3.l model 700 

_seeking comp£ny feedback regarding direciiorLhlse of personal 1.1fodel 700 

\/.claims they experienced c. "safety" related. issue with theii personal ~fodel 700 

_ hE.s not experienced c. problem but \\'ants firearm inspect:d (fill out add.ress) send to an Rf.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Se nice, Dion NY). 

Did they agree to return it to the factory? NO 

Address: 

Phone: o ,,, o· I 1.'. 

5 "01 <' ·-, ") 'J r-c· , . ..\ 

' \ 
( h ul r\Q j 

Seri3.l #: ___ c_,,_rc~·'j_· t=.:_/_ .. 1~1_=~~1_1 _______ ---'[\_, \-· 1 (.)\_) I 

*"'*Send an ARS label*** 

Comments: 

\0 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

b [! \ I ( . \-y1· I · \.,;J 
. ~ \./ ~ ·. .~ 

j 

LS 1995 



***"'*Intem2.l Use Only***** 

700 Log Sheet - 2010 C:N""BC Storv 

Date: CSR: _._..-""-'\-:'-i?,_-·""""f! _______ _ 
I I r 

Is the customer calling as a result of the broadcast? lYESi 
- - ~J 

NO 

Initial tone/Attitude of the caller: 

_ Angry at Rerriingrnn ~pportive of Remington 

_ An::oiY at CN"BC for airing _Supportive of CNBC 

Nature/Purnose of Call: 

_ Cc.lling to offer support (pro-Remington) . 

lnquisicive c.bout Remington position \ (' 
l li\_.-

Calling to provide broc.dcast feedback 

Customer Owns a Model 700: 

Ge.ne.rc.1 cor:.c.e.rrr of s;:.fety \vi th perSOl!.ll rnodel 700 

seeking: comvs.nv feedback reg:arding: direc;:iorJuse of uersonal Model 700 - - .· ..... - ... . 

'V c!2.ims foey experienced a "safety" related. issue with their personal Model 700 

_hes no[ experienced a problem but \van ts frrec.rm inspe.cred (fill out e.ddress) send to c.n RP.JtC 

If the customer references any concerns or problems experienced in rel2.tion to the operation. of 
the S2.foty of the fire2.rm, they should be ad'iised to return it to (Product Se nice, Dion NY). 

Did they agree to return it to the factory? NO 

.A.ddress: 

LI .. '1 /'\ 1· 
I ii "~· . ...,.:- { : 

1' .' ..... , 

ld6 Phone: 

Serial#: r- l (I ('(\ \__..\\\),.-·O r~.· .. -II 0 __ .._1_1,__, _,_l;:::J_·"v.;;..· _____________ I ( \ _, 

***Send an A.RS label*** 

Comments: 

r-... Ir· I ~·J 

) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

i. ~ \ : .;~-- ~ '{ . .1( 

J 

_) 

(.,, " i .. , ,- ,..J 
\ 'l1:) ( '!'-};,·· .,.... I ... 'j.J• I 
•.,.~ '·· '--_.) j I \.J ·- ·. \..... 

LS 1996 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: I;~ \ \ \ { 0 CSR: __ ,,.~ ..... J'"'-.J_,__('_· f_I ______ _ 
I \ 

Is the customer calling as a result of the broadcast? YE-S @) 
Initial tone/Attitude of the caller: 

_ A.i.1gry at Remington Supportive of Remington 

I)\ Cl. 
_ An::,.Lf at CN13C for airing _Supportive of CN-.S C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remin~ton) . 

I!tquisitive about Remington position 

_ Calling to provide broadcc.st feedback 

Customer Owns a Model 700: 

Genera! concern of safecy wit.:.1. personal model 700 

_seeking corr.!.pany feedback regarding dire.c~iorJuse of per5onal fvfod·=l 700 

\ / i · · · · •· " ·· 1 " · • • t · I 1"' • i -oo _/_ r C.2.iIT1S tne:y e:x.pe.nenceo. e. ·sc.Icty" rei2.teu ISSUC \'VItn t 1Cii persona lT'lOQC I 

_has not experienced a problem but \\·ants firec.rm inspe.ct~.d (fill out address) send to a.ii. RP-.. H.C 

If the customer references any concerns or problems experienced in reiation to the operation of 
the safety of the firearm, the}" should be ad\ised to return it to (Product Senice, Dion i\Y). 

Did they agree to return it to the factory? q NO ,-,,, 'C~ 
Consumer Name: " LJ:;;J'/\0 (\ ~,\_,.r : [.th+ 
Address: 

Phone: 

.-, ···(} \ 
l_ ( J I ~·(-;I 

j 

/' ., 

(CE\\ ) 

Serial#: ---"'f-"""11_c_,_.. __________ f1-'--,,__,y-·uo 
1 

;;;; _ ::. .. "..: o 
""'"'Send an ARS label*** 

Comments: 

"',.,,.<:.: 
!l~l~t..)~.' 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

C~ t C) 6uf1.Q ( 

ara 
o., < \r-· /: I \ :.,..--· j \'C'.. {· 

LS 1997 



*****Liternal Use Only***** 
700 Lo~ Sheet - 2010 CN~C Storv 

Date: !Q/1,Uc 1 csR: ftrJrerJJicr;v_ 
Is the customer calling as a result of the broadca<t?. 6 'iO 

Initial tone/Attitude of the caller: 

__ A_Tlgry at Remington _Supportive of ReIDington 

__ A..ngry at CN13C for airing _ SupporJ.ve of Oi""BC 

Nature/Purnose of Call: 

_ C~lling to offer suppon (pro-Remington) 

/~auisitive aoout Remin£ton position - . -
_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

· ~eneral concern of safety with personal model 700 

-. _seeking company feedback regarding direccion/use of personal Model 700 

_claims they expe1ienced a "safety" rela.ted issue v,ith their personc.l ~1odel 700 

_bas not experienced a problem but wants fireac--m i.tJ.spec~ed (fill ont address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Address: -----------------

Phone: 

Serial#: -------------~--~ 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 1998 



*****Lltemal Use Only***** 

700 Loe: Sheet - 2010 CN""BC Story 

CSR: _C)=-~-J/ _____ _ 
Is the customer calling as a result of the broadcast? @) \0 

Initial tone/Attitude of the. caller: 

_ .!J...i-i-;1)' at Remington ·~pportive of Remir:g10n 

_ Angry at C:NB C for iliin g _ Suppof"Live of C:\"'BC 

.N"aturetPumose of Call: 

_ bquisitive a.oour Rernington position 

Calling to prc1vide bro:.dc~st fe,edb::.ck 

Customer Owns a Model iOO: 

1v'Ge!leral concern of safety with personal model 700 

_seeking comprny feedback ieg.ardii.1g direc[iorJuse of persontl :\1odel 700 

If the customer references any concerns or problems experienced in reiation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

P,_ddress: 

?hone: 

Serial:!=: ____.J~H'--'-K-=----+-/_· _IVL----'-T_N __ ~-+"---
1 

>!:**Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 1999 



"'***"'11.temal Use Only***** 

700 Lo12: Sheet - 2010 CNBC Storv 

Date: /fl-J-;D 

IE> rhe cu~tomer calling as a resLI.lt of the broadcast?. YES ~O 

Initial tone/Attitude of the caller: 

Lsw.pportive oi Rernington 

_ A . .ngry at C:NBC for airing _ Supportiv:: of D""BC 

NaturerPurnose of Call: 

hine: to offer suDnon (:iro-Rean;::ron) 
~ _, ·- .... -

_ Inquisiti v·e a.Dour Rerningtorr position 

Calling to provide bro::.dcrn feedba.ck 

Customer Owns a Model 700: 

_·_ General concern of safety wifr1 personal model 700 

_ seeYing corr1pc..ny feedback regarding direc1ionJu5e of personal ~1odel 700 

If the customer rE.fereuces any concerns or problems experienced i.n relation to the operation of 
the safety of the firearm1 they should be adnsed to return it to (Product Senice! Ilion >:l'.l. 

Did they agree to return it to the factory? YES 

Consumer Name: )>on l<e z_,'e..,h 

Address: -----------------

Phone: 
'!Oti -5'{/- D57% 

Serial#: -----------------~ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

6 f tJrt£..,Q . 

;'\Q 

LS 2000 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: I d- - I -- I 0 CSR: Do rJ l'i v 
Is the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:Nl3C for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

-~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: 

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

fr6dw_J fvv,cef 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2001 



***Hfatem2.l U;e OnlyH**"' 

700 Losr Sheet- 2010 C1'-rBC Storv 

Date: CSR:~ 
!; the cu;;tormr caifug as a remit of the broadca;t? §)o 
Initial tone/Attitude of the caller: --

_ .. ~'¥)' at R::m1ngton 

A..nEIV at Cl\iBC for ~i;-in~ - ~- - _ Suppori.ive of C\"3C 

Nature/Puroose of Call: 

_Calling to offer support (pro-Rezningmn) 

~ fucuisitive about Re.I:linrton nosirion - . - . 

Calling to provide. broadcast feecib:ick 

Cu~tomer Q-;ms a Model iOO: 

-r' General concern of safety wiu."'l persontl model 700 

___ :;eebng COI!lpE.ny feed.back re,;arii" g diI::ctiorJuse cf ?ersontl Model 700 

• ' -' • 1 L . . - ' '(-·1 '' ) -' T') 0c _ nz.s not expe.nencea a proo .. em. out v . .:EI.!ts nre.=..:.-m mspe:.te.a I~.L Oi.J.t ~c.c.!e~s se~a. to :..n ~.!-'-

If the customer referenc;s any concerns or problems expe.rienced in relation to the operation of 
the safety of the fire.armi they should be advised to return it to (Product Senice: Ilion >:"Y). 

Did they agree to return it to the factory? 

.tJ.;.ddress: 

?hone: 

U*Send an ARS label*** 

Corn.merits: 

~~//u 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2002 



**""**fatemal Use Only""H** 

700 Lo1r Sheet - 2.010 CN""BC Storv 

Date: CSR:jJg.J 

Is the cu;tomcr calling a< a remlt of the broedca~ _ 

Initial tone/Attitude of the caller: --

__ f:.:ngzy at Remington _Supportive of Re.;-;iington 

_ Suppo~J.ve of D~C 

\iature/Purnose of Call: 

CalEn::: to offer suuuon bro-Re:::rin2wn) - - ...... ·- -

;.---!nquisitive aoout Remington position 

can·:71g to prcn:1de bro~dcc..5t f;;edbe.ck 

Customer Owns a Model 700: 

/General concern of safety wiw.'l personal model,;eer' 7 I D 
-. _ seeking comphliy feed.back regarding dir:;ctiorJuse of ~ersontl ~{ad.el iOO 

_ c]::i::is they experienced a "s2.fery" ::elated issue witi1 ~heir personal }\.fodel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the tirearmi they should be advis;ed to re rn it to (Product Senice, Ilion \'-Y). 

Did they agree to return it to the factory? 

.~ .. ddress: 

?hor1e: 

Serial#: 

>!:**Send an ARS label*** 

Co1J1..ments: 

{)~ ~r.£]) 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2003 



*****Lltemal Use Only*"""** 

700 Lo~ Sheet - 2010 C:N""BC Story 

Date: __ /_~_.._1 /i_;(} __ _ 

Is the cmtomer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CJ\!"BC for aifwg _Supportive of QrnC 

Nature/Purnose of Call: 

_Calling to offer suppon (pro-Remington) 

/ :mouisitive about Rern.inEton position - ' -
_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

-. _seeking compc.ny feedback iega.rding direccion/use of personal Model 700 

_claims they expe1ienced a "safety" :-el.:.ted issue wi:h their persom.l :!\fodel 700 

_ h2.s not experienced a problem but Wa.Dts firea..i.~ inspected (rrll m1t address) send to an R..A....~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·'iised to return it to (Product Senice, Ilion :\:1'). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: -----------------

Phone: 

Serial #: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2004 



· *****Internal Use Only***** 

700 Lo!:! Sheet - 2010 C:N"'BC Storv 

Date: 12- { 0 I / f'D CSR: __.:::;..C"""""'}i"""-fu~. ~----
Is the customer calling as a result of the broadcast?. 'YES :\0 

Initial tone/Attitude of the caller: 

_ /".i!.'lf'j .at Remington _Supportive of Re111ington 

_Angry at CN13C for airing _Supportive of C:N"'BC 

Nature/Purnose of Call: 

_Calling to offer support (pro-Rerrington) 

_Inquisitive about Rewington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" relc.ted issue with their personal ~fodel 700 

_has not experienced a problem but v-1ants fueE.J.-m inspected (flll out address) send tom R.A ... 'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Sernce, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: ------------------

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2005 



*****foternal Use Only***** 

700 Log Sheet - 2010 CN""BC Storv 

Date: /Jk o I - 10 CSR: l/tlfl o 1Y 

Is the customer calling as a result of the broadcast? @$) >70 

Initial tone/Attitude of the caller: 

_ A ... TJgrj :..t Remington _Supportive of Remington 

_Angry s.t CN13C for airing _ Suppon:ive of C'113C 

?\;ature/Puruose of Call: 

_Calling to offer suppon (pro-Rerrington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _ seeking company feedback iegarding direction/use of personal :!\1odel 700 

_claims they experienced a "safety" re.!c.ted issue \~i:J.1 their personal !-.1odel 700 

,Y has not exDerienced a i::rob!em but wants firea...-m insnec~ed (:5.11 out address) send to an R.A."-q__c - - - . 
If the customer references any concerns or problems experienced in relation to the operation. of 
t~e safety of the firearm1.they should be advised to return it to (Produ~ S)'ice, Ilion ~Y). 

Did they agree to return rt to the factory? "YES G£Y' 
Consumer Name: t1stl B\o c..k.u.s 

Address: 

Phone: 

C/<:J CP 
S-7o - 9(011> - 0<P Id 

Serial#: 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2006 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ t'--·-ij-'-r'-'-/t~---
Is the customer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppoitive of Remington 

_Angry at C:Nl3C for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

, V seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :N-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: ----------------

Phone: 

Serial#: ____ )_Lf;_7_l_l_i --------

***Send an A.RS label*** 

Comments: 

/,'ke5 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2007 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ f-'-z/-'-i (i_; tJ __ _ 

Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp01tive of Remington 

_Angry at CN13C for airing _Supportive of Ci'U3C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·\ised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: ~-~~~~~-~~-~-----

***Send an ARS label*** 

Comments: 

e~v~ 1tftW 9'-'IA ' WV15U.V1--tt/ 

""'7tlltt' 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2008 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _ __;e/"---'-. _..1/_10 ___ _ 
I 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ · . .\ngry at C:N'"B C for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_ Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

(claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Ser~ice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

(/q1~7 ~ .{",;.,,"'rJ.. 111.~cl. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2009 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ---'-}J;}_· _.,.,_, _-. _.___,,,/ f),..__ CSR: _·_LJ!h--r·-~_)~---
Is the customer calling as a result of the broadcast?@) NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:N"BC for airing _Supportive of C:N13C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~General concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems el.-perienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the factory? ~ NO 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 1.v Ge fvC , 
c-Jl \_;vn~rn l +1// 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2010 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___,_ld=-· _-__;_../ _"_/~D- CSR: ___.l...,.....,, =!==-"-f\_C\,--"""'-/ __ _ 

Is the customer calling as a result of the broadcast?@J NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at C:Nl3C for airing _Supportive of C:l\'BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

~eneral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems ei.-perienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2011 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __,V"""-. _ _,.,_\ -'_l_D __ CSR:_/'---="""'!._~-=---=·°"-----...__.... 

Is the customer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CN"BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

. _Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion 1""Y). 

Did they agree to return it to the factory? YES NO 

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

m·1s ~l1c0 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

5?riJ1-& 
LS 2012 



*****Liternal Use Only**"'** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: ~'~=----+-\ _----'\ (""-"-:J- CSR: -~(~--=-(__.Jg'--""· 0~J\____)_· __ _ 

Is the cmtomer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

__ t:.,_rigry at Remington _ Supponive of Rernington 

__ .1i~11gry at C1'tB C for airing _ SupporJ.ve of CN13C 

~iature/Purnose of Call: 

_Calling to offer suppon (pro-Rerr.:.ington) 

_ Ingui5itive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

-. _ seeking company feed.back regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue wi:h their persond :!\fodel 700 

_has not experienced a problem but wa!its fire2.n:n inspected (fill out address) send to an R.~T<_C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'dsed to return it to (Product Senice, Ilion :--.:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: ------------------

***Send an A.RS label*** 

Comments: r 
v'\~~=s-"~e 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2013 



*****faternal Use Only***** 

700 Lo12 Sheet - 2010 CN13C Storv 

Date: CSR: __ ("=-"d!Y~· -'--"\..,.......,=....__) __ _ 

Is the customer calling as a result of the broadcas~XO 
Initial tone/Attitude of the caller: 

_ .A.ngry at Remington _Supportive of Reroington 

_Angry at CN"BC for a.iring _Supportive of ornc 

:Nature/Purnose of Call: 

_Calling to offer suppon (pro-Rernington) 

\~/\ i\j . . . . R . . . 
__./_x \.L foomsmve C.DOut emm~ton posmon 

- \ y ' -

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

~General concern of safety with personal model 700 

-. _seeking company feedback iegarding direction/use of personal Model 700 

_claims they experienced a "safety" rel::.ted issue \;.,;i::h their personal !\.fodel 700 

_has not experienced a problem but wa...11ts fi.re?.J.-m ~"1spected (fill out address) send to an R.!lli.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~l'-). 

Did they agree to return it to the factory? ~ NO 

CoosumerName: 'l);\\ CC<ldc.,--ot='O.., s~ 
?.ddress: _i..._(-,,"---1 _J-ic __ . .:..=-;''..._.1.;._V'-__._l L_-"'--_Li ___ C'\_.._ ____ _ 

\ OAJ; Ito u> Y1 

?hone: 
'(t? l 0C\ (tl C1 

Serial #: 1L1 

***Send an A.RS label*** 

Comments: 

\~o2 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

V\)~ //J~ 

LS 2014 



*****Internal Use Only***** 

700 Lof! Sheet- 2010 C:N""BC Storv 

\0 Date: 19'- I - CSR:---=(_,;=-1_·~--·----
Is the customer calling as a result of the broadcast?~ ~O 
Initial tone/Attitude of the caller: 

_Angry at Remington _ Supportive of Remington 

_ Angry at C:N 13 C for airing _ SupporJ.ve of Dl3C 

Nature/Puroose of Call: 

_ Caiiing to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

.?General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experieT!ced a "safety" related isrne v,·i:h :heir personal ~1odel 700 

_ h.as not eXF•enenced a problem but wa:rJts fue?..i.--m. irispected (fi..11 m1t address) sc.nd to a.ri R.~"R..C 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Ilion ~ff). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

Phone: 

Serial#: 

"'**Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2015 



"'****Internal Use Only***** 

700 Lo~ Sheet- 2010 CN13C Storv 

Date: ~\:£)---~ _) _-_J D_ CSR: -'-"-f Y}\)...L.....------
Is the customer calling as a result of the broadcast® :\0 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry .& t CN""B C for airing _Supportive of C\<""BC 

Nature/Purpose of Call: 

_ Cailing to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Cailing to provide broadcast feedback 

Customer Owns a Model iOO: 

~General concern of safety with personal model 700 

-. _seeking company feedback regardi.i.ig direction/use of person2.l Model 700 

_ clai:ms they expe1ienced a "safety" related issue \;,·i:.l-i :heir personal Model 700 

_has not ex_perierced a problem but waIJts fireaJTI1 inspected (fill out address) send to an R...\..~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? 

Consumer Name: 

P..ddress: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

5CYJ'9 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2016 



*****Internal Use Only**H* 

700 Loe: Sheet- 2.010 C:Nl3C Story 

Date:/::Q ,_ J /() 
= 

CSR: _Li;r.----+--M;)_ __ 
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_ .A..J.1gry at Remington _Supportive of Rernington 

_ . .!>..ngry at CN""BC for airing _ Supporrive of Oi"BC 

Nature/Pumose of Call: 

_Calling to offer support (pro-Rernington) 

_Inquisitive about Remington position 

_ Calli.ng to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with person.al model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue wi:h their personal ~vfodel 700 

_has not experienced a problem but war1ts fireatill inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced i.n relation to tbe operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :'.'-1-Y). 

Did they agree to return i(to the factory? YES 

Consumer l\1ame: --------------

Address: -----------------

Phone: 

Serial#: -----------------~ 

"'**Send an A.RS label*** 

Comments: 

.6m¥ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2017 



*****faternal Use Only**"'** 
700 Loe: Sheet - 2010 CN""B C Story 

Date: __ {_2::-_, _( /"'_t_0 __ _ CSR:--~=--------
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 
/' 

_ A .... Tlgr)' at Remington _Supportive of Rerriington 

_ A.ngry at CN-:BC for afring _Supportive of D"'BC 

:Nature/Purpose of Call: 
/ 

_Calling to offer support (pro-Rernington) 

/ I:r ... , R . .. _ ijqmsmve aDout eillingwn posmon 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

~General concern of safety with personal model 700 

/' 
seekins: com.Dany feedback reo:ardii11: direction/use of Dersonal Model 700 -.- - . - - . 

_claims rhey experieDced a "safety" related issue 'Ni:h their personal :!'-.1odel 700 

_has not experienced a problem but wa:it.s fire.~.r~n in.spect::;d (fill out address) send tom RA .... 'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Serncei Ilion :\:Y). 

Did they agree to return it to the factory? 

ConsumerName: {(,Allz_/) ~/ly{1f< 
Address: 

Phone: 

Serial#: 

***Send an ARS Label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2018 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ \~'"Jr~-,;-1 _--f._'i) __ CSR: --~-l'J-yJ _____ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington ~Supportive of Remington 

_Angry at C:N""BC for airing _Supportive of C:l\TBC 

Nature/Purpose of Call: 

/Calling to offer support (pro-Remington) 

/In . . . b R . . . _ qmsiuve a out ernmgton pos1t10n 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 
/ 
_ General concern of safety with personal model 700 
/ . 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion N"Y). 

Did they agree to return it to the factory? , ~ 

Consumer Name: do<x I\ /hr it t(( l< . 

Address: ----------------

Phone: 

Serial#: __ f]_._d_"L_/_6_'/_6_5 __ , c:;?_f<:_ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2019 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _...,,_/-=='!--_l-_IO __ _ CSR: _ __.;.!(._.!>--~------
Is the customer calling as a result of the broadcast?_ YES NO 

Initial tone/Attitude of the caller: 

/ 
_Angry at Remington _Supportive of Remington 

_Angry at CN13C for airing _Supportive of CN13C 

Nature/Purpose of Call: 

/ 
?Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion :N"Y). 

Did they agree to return it to the factory? YES 

? 
Consumer Name: 

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

_/ 

NO 

LS 2020 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ---'-/r--1-=--_f~" _JU __ _ CSR: __ ~_c:>_JU ____ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington /suppmtive of Remington 

_Angry at C:N"BC for airing _Supportive of C:Nl3C 

Nature/Purpose of Call: 

/' 
_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

,/General concern of safety with personal model 100 /'2--/ 

~ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :N-Y). 

Did they agree to return it to the factory? I~ NO 

Consumer Name: ---'"'"'{--"H ...... " '"-l!_l ___ [A_J._~"""7'_,<!,___ 
I ;> 

Phone: 

Serial#: ___ J-+-'-f_l -"'\--=-6 __ __,,,__/'7_-""""":\~--

***Send an ARS label"'"'"' 

Comments: 

{o Jv( I~ -{A k r, iv-r 6 l/I ,_ --j;J Ffl-L'1:a-:<;, 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

_) 

LS 2021 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _/_· )__-_l _-_1_0 __ _ csR: -S-.B.Ir-v;(\; 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:l\TBC for airing _Supportive of Cl'rnC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

~cM ~ /Y'.-(5T./~ ~lJ If/~. Ha. k~ 
~ ~~I- J- ~j}-tgj.p' tA-~ ~.~ .i#~Unv 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2022 



/J-;J-Jo/ u 

~ '?+ J_-:: 7 0 
CALLING AS RESULT OF BROADCAST 

Yes --t-rf/ +4+-+t 4 I -Htt-i+H ~ rf-tt"r ) I / 
No ) l 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM ++tt 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support --1-H-t 

Inquisitive on Rem position +.J+i- l) 

Calling to provide Broadcast Feedback 

OWNS MODEL 700 

General Concern -J+tt ~ l j 

Feedback / l 

Safety Issue 'H-t-1-- J J I I# / / I j 
No Problem w/ firearm I 

ARS SENT ---J 11 1 ~} I J I . I / 

To PRODUCT SERVICES I l I \ it/-r} J / I 

Sj/J 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~ , t I --1 t , r l , , , ~ I \ II 

LS 2023 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: \ J/d/ I ~ CSR: ("h -)0.~1 
Is the customer calling as a result of the broadcast?_ YES ~ 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:Nl3C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer suppon (pro-Remington) 

_ Inquisitive about Remington position 

-.- Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_ seyng company feedback regarding direction/use of personal Model 700 

-~-c[;:iaiimms~ they experienced a "safety" related issue with their personal Model 700 

_ has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion N"Y). 

Did they agree to return it to the factory? 

Consumer Name: \-\o.ro \ 6 \< l)(V) ( o 

Address: L{R 90 [b:.f.)orc;\-, Dr 

----+>-t\J--) _.u...;J<,_.,..,.,'5'\-=e.J=-V ...:.......i..~ /.....:....,...\ ,_,_Q~l:....i.....~ _lf-t:-'--")3q 
Phone: 

Serial#: ~~~b-....5~7~LJ-+--6~b]~---
***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2024 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ~'~i_-_;J_-_/,_{) __ CSR: _ _..;fJ_~-'--1>-"_,Y'-------
' 

Is the customer calling as a result of the broadcast? {jg NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppmtive of Remington 

_Angry at C:Nl3C for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

~uisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

bneral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Conunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2025 



****"'Internal Use Only**>I<** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Is the customer calling as a result of the broadcast?_ YES :\'O 

Initial tone/Attitude of the caller: 

_ l'·..J.151)' at Remin~on _Supportive of Rewington 

_Angry at C:N""EC for airing _ Suppordve of D""BC 

N"ature/Purnose of Call: 

_Calling ro offer support (pro-Re:mington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

?aeneral concern of safety v-1ith persond model 700 

-. _seeking company feedback regarding direction/use of personal ~fodel 700 

_claims they experienced a "safety" rela.ted issue with their persontl :!\-fodel 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..!\.H.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·vised to return it to (Product Sernce, Ilion '.\:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

?hone: 

Serial#: 

***Send an ARS label*** 

Comments: 

c\k~~r ~et1Jlm 
K l 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

r~ f/e rn .for 

NO 

LS 2026 



*****Internal Use Only**"'** 
700 Lo~ Sheet- 2010 C0<""BC Storv 

Date: JrafeJo CSR: fh/mJ kmf.,;c 
Is the customer calling as a result of the broadcast? YES :\0 

Initial tone/Attitude of the caller: 

_Angry at Remington _dupponive of Rer.nington 

__ ti..._ngry at CN13 C for airing _ Supponive of Dl3C 

Nature/Purnose of Call: 

_ Calling to offer suppon (pro-Remington) 

_Inquisitive about Reil1ington posiiion 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ ~"1eral concern of safety with personal model 700 

-. /_ s0 ee .... 1king company feedback regardL.;g direction/use of person.al ~fodel 700 

_ cla.ims they experienced a "safety" ;elated isrne wiw.1 their personal Model 700 

_has not experienced a problem but wants fueai""!!l ~nspected (fill out address) send to 2.Il RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm 1 they should be advised to return it to (Product Sernce1 Ilion ~Y). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

Phone: 

Serial#: 

***Send an ARS label*** 

Corrunents: 

~~ ~eol:~ r:fle 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2027 



*****futernal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /2--2_- 10 

Is the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller:· 

_Angry at Remington _ Suppmtive of Remington 

_Angry at C:NBC for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer supp011 (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eral concern of safety ~ith personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they expe1ienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: ------------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2028 



*****Internal Use Only***** . 

700 Log Sheet - 2010 CNBC Storv 

Date: _( _i_-_L._~_l_b ___ _ CSR: TB 'Irv,: hf) 

Is the customer calling as a result of the broadcast? § NO 

1nitial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at Cl\!"BC for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer supp01t (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_·_claims they eKperienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion :l'll"Y). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2029 



*****Internal Use Only***** 

700 LoS! Sheet- 2010 CNBC Story 

Date: ~/ ]-b-'_-!-1 -=-ti 7-'---+\ ___ l D=---
1 

CSR: _.,l~~J-r=~"-+-t&~----
Is the customer calling as a result o~ the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ .~1gry :it Remington _Supportive of Remington 

_ .!'J1.§TY at C1'!!3C for airing _Supportive of 0-<"BC 

0;aturetPuruose of Call: 

_Caning to offer suppo11 (pro-Remington) 

_Inquisitive about ReIDington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety wiLl-i personal model 700 

___ seeking compa.riy feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue ·v-:iLh their personc.l ~fodel 700 

_ h<:.s not experienced a problem but W21its firemn inspected (fill out address) send to an RARC 

If the custom.er rEferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad•ised to return it to (Product Sernce, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: 

Phone: 

serial#: ~{.,~v~to_r_~_f f ___ _ 

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2030 



*****Internal Use Only***** 

700 Log: Sheet- 2010 C:NBC Storv 

Date: -'-/ _Z.,...c,._( O_(.,_;_( _( o __ CSR: {_je;.,~ 
Is the customer calllng as a result of the broadcast? YES :'.\O 

Initial tone/Attitude of the caller: 

_ AJ1gry at Remington _Supportive of Rernington 

_ A11gry at C:N13C for airing _Supportive of C~""BC 

Nature/Purnose of Call: 

_ CallL.ig to offer suppon (pro-Rerrti.ngwn) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

_ seeking company feed.back regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue wil.h their personal Model 700 

_has not experienced a problem but Wa.21ts firtCJ.-m inspected (fi.ll out address) send to m R..\...R..C 

[f the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion NY). 

Didthe:y agree to return it to tbe factory? YES 

ConsumerName: --------------

Address: -----------------

Phone: 

Serial =t: ---'<::G"7"----""(a~3_4~f;~2-~~/ __ _ 
***Send an A.RS label*>I'* 

Coo.unents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2031 



*****Internal Use Only**H* 

700 Loe: Sheet - 2010 CN""BC Storv 

Date: IZ {lVP-/ ID CSR: ____ u'----c:::,_._m~---
Is the cm:tomer calling as a result of the broadcast? Y"°ES NO 

Initial tone/Attitude of the caller: 

_ .A.n:,ii at Reming:on _Supportive of Remington 

_Angry at C:N13C for airing _ Su.pporJ.ve of D""BC 

,\Tature/Puruose of Call: 

_ Ca.iling to offer suppon (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety V.'ith personal model 700 

-. _seeking compa.11.y feedback regarding direction/use of personfil Model 700 

_claims they experienced a "safety" related issue with their personal 2\.fodel 700 

_has not experienced a problem but wants fireai-m. inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senic.e, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#: ------------------

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2032 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR:_u_n_0 ___ _ 

Is the customer calling as a result of the broadcast?_(3 NO 

Initial tone/Attitude of the caller: 

_Angry at Remington ~Suppmtive of Remington 

_Angry at C:NBC for airing _ Supportive of 0-i"BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

A claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion N-Y). 

Did they agree to return it to the factory? G:> NO 

Consumer Name: . ~ \,!\ c+ YC1 (1\) p/ I ) 

Address: jL+ ] v1 ~r-- i (Js.kr S-(_, 

/!J-e,,0-7 CcftcS+-lc?~ 1)<; I G lbX) 

Phone: 

Serial#: ----------------

***Send an ARS label*** 

Comments: 

lV\ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2033 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

~ -. C\ _ \ f\. r 111 • ) 
Date: .IT d ! '-. J CSR: __ l_f __ t/L/ ______ _ 

Is the customer calling as a result of the broadcast~O 
Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppo1tive of Remington 

_Angry at C:N"BC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return itto (Product Ser~ice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2034 



*****Internal Use Only*H** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: ___ I _'l_..-_"J.-_--_f _;} __ _ CSR: _ __.cG~D-~------
Is the customer calling as a result of the broadcast? YES KO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supportive of Remington 

_ .Awgry at C'N"BC for a.iring _ SupporJ.ve of D""BC 

~fature/Purnose of Call: 

/Canin£ to offer support (Dro-Rerr,in;non) - - ·- .. -
/ Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with person2.l model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue \;'ith their person2.l :!\.fodel 700 

_has not experienced a problem but wants fireai-m in.spected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :\: ... Y'). 

Did they agree to return it to the factory? YES NO 

Consumer N a:me: 

Address: -----------------

Phone: 

Serial#: C65l) t-/ () t-. I & c 61 () 111 I 
IS') J 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2035 



HH*Internal Use Only*"'*"'* 

700 Lo\2 Sheet - 2010 CN~C Story 

Date: _(_J_/_7_,,...-_D_l __ CSR: ---'-~-·-n) ____ _ 

Is the customer calling as a result of the broadcast? YES :\0 

Initial tone/Attitude of the caller: 

_Angry ~t Remington /S . "R . _. upporuve or~ emmgrnn 

_ A . .ngry at C:N13C for airing _Supportive of C:\"BC 

:\iature/Purnose of Call: 

/' 
_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~General concern of safety with personal model 700 

. ~~eking company feedback regarding directior:/use of personal ~1odel 700 

/' 
_claims they experienced a "safety" related issue with their personal !\fodel 700 

_has not experienced a problem but wa:its firearm inspected (fill out ad.dress) send to an R.A.RC 

If the customer references any concerns or problems E!rperienc!!d in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice: Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: Ct>'27 
Address: -----------------

Phone: 

Serial#: 

*il<*Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2036 



*****Internal Use Only**"** 

700 Log Sheet - 2010 CNBC Storv 

Date: _1~1 2~\+-,..,_l--+\_!_O ___ _ CSR:~-,,-~'-~>~-~''------~ 
Is the customer calling as a result of the broadcast? Y'E.S ~~\ 

,_ 

Initial tone/ Attitude of the caller: 

_ .A..ngry C.[ Rerriington _Supportive of Remington 

_Angry at C:N""BC for airing _Supportive of CN""BC 

Nature/Puroose of Call: 

_Cc.Hing to offer support (pro-Remington) . 

inquisitive 2.bout Remington position 
n \Cl 

_ Cc.Iling to provide bro<:.dcast feedback 

Customer Owns a 0.fodel 700: 

GenerE.1 concern of s::.fety with person::.l model 700 

_seeking corr!.p?..rry feedback regarding dire.c.~iorJuse of pe.isonal 1v1odcl 700 

/l · ' · ' .. " .. l . . ·.h ·t . I'"' · i -"r _V_ r c.2.1rr1s tne: .. .r expenencea c. "sc.rety" r.e.c.ted. issue \VIL i L ie1r person2. l'r'1oa.c. /l1J 

_has not e.xperienced a pioblem but ,,-;,:::_nts firearm inspe.ct·=.d (fill out address) send to an R?~ ... C 

If the customer references any concerns or problt::ms experienced in relation to the operation of 
the saftty of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i'i1'"). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 
'C"'< ,~- ,,,..\ o·· 
._)o(, d' 

,-, - - ( I { , .. 
1 ·1 v '°'"' 1 -;'J , c 1 ~r \. _,.!\. J ~ · •V'-1. '.../\. i \ " ·· E _,, 

Phone: 

Serial#: 

***Send an A.RS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

JOUlo 

L¢.,fd 

LS 2037 



*~***L1.tem2.l Use Only***** 
700 Log Sheet- 2010 CNBC Story 

Date: -----'--/--+;) t--""-'.l'-'--(-'--t t> __ CSR: -~t1LL--~'-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:N-:SC for ailing _Supportive of Grnc 

Natun/Purnose of Cail: 

_Calling to offer supp01t (pro-Remington) . 

Inquisitive abom Rerriington ·position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

Genera! concern of safety with personal model 700 

_ SE=ek.ing COIT!~1=..ny feedback regc.rciing dire.c;:iorJuse of pe~:::on2.l !vfoci·::i 700 

_has nm experienced a problem but \V2..Ilts firec.rm inspected (fill out address) send to CJ.1 RJ..RC 

If the customer references any concerns or problems experienced in reiation to the operation. of 
the safety of the firearm: they should be ad~ised to return it to (Product Senice: Ilion Nl). 

Did they agree to return it to the factory? ~ NO 

/1 . ./lt/l JJ /_ ,~·h ,.u/ LJ /o ~ C<vf.,; 
Consumer Name: uCf' C{~ /)t--ty-11t#C.,C 7ua /1?. -fr, .. 

Add.ess (IS-/)_ ~@;ti_e// ~ 
~11~~/ !he Yl7uf 

Phone: 

Serial#: ~~-~-~-~---~-~---

"**Send an ARS label*** 

Comments: .:C-

/k_ (if/ () O/'c~ Ae s.r "}€ I:{,_ 0 ,.__ Ke .Ji /o /,j /oflcl U!f /.;._ 

IL~ M Aerf4.J£ r~~tX~,J.."j ,;tc:l/N-rf £ //ff. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2038 



*"'***fatemal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

CSR: _ _._.(lA'----· ----

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the callff: 

_Angry at Remington _ Supportive of Re:nington 

_ An:;1Y at C:N13C for a.iring _ Supponive of C:N13C 

Nature/Purnose of Call: 

_Calling to offer suppott (pro-Rerriington) . 

Inquisitiv~ c.bout H.emington position 

_Calling to provide broadcast feedback 

Customer Owns a ll-fodel 700: 

Geu.ernl concern. of safety v.'i~l. personal model 700 

_seeking comps..!"1Y feedback regarding direc;:iorJuse of pe.rsanc.1 Iviodel 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_ h2.5 not experienced a problem but \Vc.nts frrec.rm in5pected (fill out address) send to an Rf.RC 

If the customer references any concerns or problems experienced in reiation to the operation. of 
the safety of the firearm, they should be advised to return it to (Product Se nice, Dion NJ.'). 

Did they agree to return itto the factory? ~ NO /1 ePJ ?a:. ,Ix_ 

Consumer Name a 1)-e_ j{ .l..a11 el 74• f OL ~ ,..c•'!f. Ji',,,-- c. w. 

_l.ddress: ./f/7 f.. IJA~/d,___)7p{ -/-Jker tJ-(f fl 
!h e¥l/ 1J1 Jf I 17 J alf' ~/sin f-A · 1< ;, 

Phone: C -fa/ - <P,;}G ---'i{;J-y). {i,'er../s- fl~u_,C!L 
serial# ft JJo -!!9/ /f!O f1Ner'o4J~~kJ 
,., Send an ARS label'*" 1 I /._11..r )._ -t llf ul I 'f .;:: r la r f 

'( /o-ff'yr>'; 
Comment" d{A~ l'"er;Jll/arf,, 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2039 



700 Log Sheet - 2010 CN--:BC Storv 

Date: ____._/_?--+-/__,,,_?__,_/...._; _o __ CSR: _ _,_~-~------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ fuigry at Rernington _Supportive of Rem:ingtorr 

_ An·::,iy at CN'"BC for airing _Supportive of crrn C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remirr§;ton) 

in·quisirive c..bout Remington position 

_Calling to provide broadcast feedback 

Custom<:r Owns a Model 700: 

Gene.rc..l concern of safety \vith personal n1od-=l 700 

5te1ing corr.:.pc.ny feedback regarding di.re.c~iorJuse of peison2.l l'v'fodel 700 

v:i:l. ' . '" 0 •• 1 ,. ''h' !'"''[--" _ c_cJIT!S tney expenencea. c. .. sarery·· re.!2.Eeo. 1ssue \;,--1tn t 1err persone. lv1oae /U!J 

_ha~ not experienced a problem but \';/2.Iits firearm inspe.cr.ed (fill out c.dd.rts5) send to 21 RP.RC 

If the customer references any concerns or problems experienced in reiation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilio::J, 
Did they agree to return it to the factory? @) NO ;:< k,J 
Consumer Name: ,/f l/f ~ &!+)I 11 M!_ .f f) l"- b 6 / f C/o I'~ 
Address ;i VI 7 /b. ; nn /x Cl _r -4.fy l'tZ (eoc r~. 

U/&waord V '17!~7 rr, "" n 
g; :;2 - S-9 s-- 7 (J d .< ~ / 0 0 J )- .. ~ 

Phone: 

Serial#: --'-fl-'---'--? '---? ()--'-J'__.__?~/ ?'-------_ 
***Send an A.RS label*"'* 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

v 

LS 2040 



****"'fotemal Use Only***** 

700 Log Sheet - 2010 CNBC Story 

Date: _1--+~~~:¢~/r_o __ 
s-~/J 

CSR: --"=:-t~~~~· _· __ _ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

. An.av a Remin£ton - - , - _Supportive of Remingwn 

_Angry at C1'.;'"'BC for airing _Supportive of CNoC 

Nature/Purnose of Cail: 

_ C<.Uing to offer su.pport (pro-Remington) . 

Inquisitive <.bout Remington position 

_Calling to provide broadcast feedback 

Customer Owns a ]\fodel 700: 

_General conce.m of s:=.fety \rith personal mod-=l 700 

see~:ins: com.u2.nY feedback re£ardin£ dire.c~ior-Juse of ne~sontl 1vfod~1 700 

~tS -they ~~-P~rienced a "sa~ety" r:le.ced issue with t~eir personal Model 700 

_ h:.s not experienced a problem but \V2iits frrec.rm inspecred (fill out address) send to ai1 BJ.J(C 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice: Ilion i'i-Y). 

Did th~y agree to return it to the factory? ~ N'O (le vJ 

COD5\l!neC Name 12., ... aJ 0 I 1).,1'/!J.ell 7 tJ 4 - tie ~ ( !-- tf.," 
AMrrn J;J. hlk~/ J7, )'~f:; If J.ar f;eJ 

V..fe~12rou..~/.... Afl Ji<f/ 11- rt-fea;-e_ 
{) il1 .)~ >PJ -J~ft -d./ ?2 ,~ Phone: 

Serial#: 

***Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2041 



***~*Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -"""--='/ 'J--1-.l-=-J-..L-.:-.U~6 __ CSR: __ +-(1~R ____ _ 
Is the customer calling as a rE:Sl1lt of the broadcast? \'"ES NO 

Initial tone/Attitude of the caller: 

Angry at Remington _Supportive of Reming>:on 

_Angry at C~""BC for airing _Supportive of CN""BC 

Nature/Purnose of Call: 

_ Calling to offer support (pro-Remington) 

_ Inquisitive about Remington position 

_ Calling to provide broadcast feed.back 

Customer Owns a i\fodel 700: 

Genera.] concew of safery with personal model 700 

_ ?n;;: corr,.wanv feedb!O.ck re£ardins: direcciorJuse of Dez-soncl Mod:=! 700 

~!::.ims -they ~xp~nenced a "sa~ety" r:!c.~ed issue 1;,-ith t~eir personal Model 700 

_ h2.s nor expe11enced a problem but \\ .. ~nts frrearrn inspected (fiH out address) send ro 2-!l R}.J~C 

If the customer ri:ferences any concerns or problems experienced in relation to the operation of 
the safet}' of the firearm, they should be ad>ised to return it to (Product Senice, Ilion :N""Y). 

NO Did they ag~ee to reta it to the factory? • . 

Consumer Name: {.(J)S-<E( / &ss-
~ 

7aa - UA/0 ,_J;tf.4 da;1r.,.b.u-
s'(,, v ,µJ,., c~ /l,,(fo[;J rd farkl fafefy .A.ddress: 

f uL a.1 NJI / <t_V 2 /11 /.R(',./-ctl ./:.,A j o. J_ 
7/t-16'1 -t7!-? .JtJ . Phone: 

Serial#: --=--5~Y f_· a__._-v-L..--2 ----'-1-/t--=-(p~f -
*"'*Send an A.RS label*"'* · y 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2042 



H*Hinternal Use Only**H* 

700 LoS! Sheet- 2010 CN13C Story 

CSR: ----'J~--~j_=\ ____ _ 

Is the cm:tomer calling as a r:s1.1lt of the broadca::t7@ :\:0 

Initial tone/Attitude of the caller: 

_ _:,,,_n 5J_y at Remington _Supportive of Remir:gron 

_ _ 1:,.:D'::Jj at C:NBC for a.iriTig _ S:.ippor:..ive of C>.'BC 

Nature/Pumose of Call: 

_ Caii~-ig to off er suppon (pro-Re"ZT.ingi:on) 

Cm:torner Owns a Model 700: 

_ General concern of safety wid1 personal ;;-,odel 700 

seek.in£?: corr.t"D~ny feedback re2a.rdin2 directiorJuse of Derson.:.l ~1odei 700 -.- - .. - - .. 

_ b.as not experienced a problem but v,;a:-1ts fireE....rm. inspec"ced (fill out address) send to an R .. A ... 'q_C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Ilion >:-Y). 

Did th•y ag~ee to return 1t to the factory~ .· @ NO 

Consumer Name: k / ~ J (-=?J +-eh, --. . 

P. .. ddress: 1:1 31 Co1~ vv±,,f r1J IL-~ 
vJ{1_,l101u± MS 3~?~ 

I 
?hone: 

Serial#: __ A ............... ( t? ......... ~.....-..7_,_J .._._X...._;?_~d--___ _ 

***Send an. ARS label*** 

Conunents: 

__ i.:.__.,-C=-""c~l~~~-~~~~~--0_:5 _a.c_• _L \_~-~-'~.*s 11 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2043 



*"'"'**faternal Use OnlyH*** 

700 Loi! Sheet - 2010 C:N""BC Storv 

i!\=~ - "OlO Date: --"""~---~"-----"°'----"--- CSR: --~~J_0_\_-___ _ 
Is the cu5tomer calling as a result of the broadca~t?@ :\0 

Initial tone/Attitude of the caller: 

_ .A_n9 f at Remington 

Supporti.1:e of D3C 

Nature;Puruose of Call: 

C --· -- ( R . ) _ a.Hrng to oner support _pro-_ e:?irigton 

Inquisitiv·c aQout Rer.n..ington position 

Cu5torner Owns a Model 700: 

LoeTier:.l concern of s2iety with person2.l model 700 

-. _ seeking company feedback regarding direct1on/use of person2J ~1Ddel 700 

_ hs not ex:c:,erie.D.ced a prob!er:l but wa:Jts fire.2..i.-m inspec~ed (fill out address) send tom R. .. ~-"'"~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion NY), 

Did they agree to return it to the factory? YES 

Consumer N a:me: 

.j_ .. ddress: 

. /U 0 .- 377\j; 
IL 5- -::i l · I Phone: 

I lf z. r:>~ 72"°1 
Serial#:-~~---~-~~~~--~---

***Send an. ARS label*** 

Comments: 

Confidential-Subject to Protective Ord~r 
Bledsoe v. Remington 

~o 

LS 2044 



*****Liternal Use Only***** 

700 Lo£ Sheet- 2010 CN13C Storv 

Date: __ .\'-"d-.'----"""';L-_--'--t G=-'---

Is the customer calling as a rernlt of the broadcast?.{§> :\'O 

In.iti2l tone/Attitude of the caller: 

/ . "R . _·Vs __ u uu!-lpo1w ve or ~ errungton 

_ Supponiv:: of C{8C 

Nature/Puruose of Call: 

~g to off er support (pru-Re::riDgto:n) 

Customer Owns a Model iOO: 

Ge::ier<-1 conc::m of saf::tv wiLh Dersom.1 mod::l 700 - . . 
_ seeking company feedback regarding directioTiluse of pe~sontl ~1odel 700 

_· _bas not ex:;·eri::nced a problem but Wa:Jts fi.rea.i.""ill L."lspec~ed (fill out address) send to aii R.A ... ~C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Sernce~ Ilion ~Y). 

Did thev a~ree to return it to the factorv? YES ... - . .. ~o 

Consurner N au1e: f\;\)<>ht& ~ 1 Ho Ll ~ nw 
Address: qoz~, Loilk- st. 

?hone: 

l/A-L-OYv\_o--_, \/') A q y; '-I tf V-~ 0 v 
c:253 '- 531-5'-f1 I 

Serial#: __ N_A _______ _ 
**"'Send an AH.S label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2045 



*****L-itemal Use Only*"'*** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: f:l-o:z - I. CSR: i 
Is the custom.er calling as a remit of the broadcast? ~O 
Initial tone/Attitude of the caller: 

_ Si.;pponive of Rerri:lgrnn 

_ SupporJve of O·TBC 

}!ature/Puruos:e of Call: 

_ Caliing to offer support (pro-Re;:rington) 

_ Irlquisitive aDouI Re.rrlington posidcn 

Cc..ili!ig to pr0v1de broc.dcE.st fee.dbsck 

Customer Owns a Model iOO: 

./ General conceB of sc..fety wiLh nersonzl model 700 - . . 
-. _ seeldng comp2.ny feeciDack regardffig directionluse cf personaJ. ?--.1odel 700 

_has not experienced a problem but w.a:its fire::.i-m in.spec~::.d (f1il out addr::.ss) send ~o an RP3C 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad·iised to return it to (Product Senicei Ilion :\:'{). 

Did they agree to return it to the factor?'? . (9 NO 

Consumer Name: Att C~e.,,_ ( 5/ti t:L-r P 
Address: er :2 I 3 l~ L-J l<- fd-@ Cl cf 

?hone:. 

Serial#: 

&n,7fvdc rl) V 12-'62- / 
5 tB ·- 3 3h-s;:.s2-

***Send au ARS label*** 

Comments: 

web fQ.,_(:.ur0--\ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2046 



*****Internal Use Only**"'** 
700 Lo~ Sheet- 2010 C"N""BC Storv 

Date: __ 1 7)--'---z+'"'"/r_o __ _ C'f1 // !s 
CSR:_~~~~~~~~~~~~ 

Is the customer calling as a result of the broadcast?. YES \:0 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at CN"B C for airing _ SuppDi.--t.ive of C:N""BC 

N"aturetPuruose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Cdling to provide broadcast feedback 

Customer Owns a Model iOO: 

j General concern of safety with person2.l model 700 

-. _· seeking company feedback regardir:g direction/use of personal Model 700 

_claims they experienced a "safety" related isrne ·Ni th their personal :!\.fodel 700 

_has not experienced a problem but wants firearm L.J.spected (fill out address) send to 2.Il R.!i..RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad .. dsed to return it to (Product Senicei Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2047 



*****1'1temal Use Only***** 

700 Lo~ Sheet- 2010 CN~C Storv 

Date: -+-(/Z~-,.___/ o__.__?-"-+-[_1 D __ 
I . CSR: .-L,....,.=J_~fu~---

Is the customer c.alling as a result of the broadc.ast? 'YES ~O 

Initial tone/Attitude of the c.aller: 

_Angry at Remington _Supportive of Remington 

_Angry at CN'"BC for airing _ SupporJ.ve of D'"BC 

Nature/Purpose of Call: 

_ Cailing to offer support (pro-Rerr.ington) 

_Inquisitive about Remington position 

_ Cailing to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use cf personal :!'-.1odel 700 

~claims they experienced a "safety" related issue with their personal :!\.fodel 700 

(_~as not experienced a problem but wa;.-.its firea;-m inspected (f~ll out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

ES\? 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2048 



****"'Internal Use Only***H 

700 Loe Sheet- 2010 CN13C Storv 

Date: (z, I oz-I (0 

Is the cu5tomer calling as a result of the broadcast? YES :\"O 

Initial tone./ Attitude. of the caller: 

_ .A..ngry at Remington _Supportive of Remington 

_Angry at CN"BC for aif.ng _ Supponive of C'i°BC 

Nature./Purnose. of Call: 

_ Calling to off er suppon (pro-Re1nington) 

_ Inquisitive about Remingrcm position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

-. _seeking company feedback regardi.i.l.g direction/use of personal Model 700 

_claims they experienced a "safety" related issue wi:.i.1 their personal ~.fodel 700 

_has not experienced a problem but wants fire2..t.-m. in~pec~ed (fill out addres.s) send torn RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: 

Phone: _1_t ~R __ ]_)'_l_-0_. _J_S_S __ 

Serial#: ------------------

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2049 



>!<****Internal Use Only***** 

700 Lo~ Sheet - 2010 CN-"BC Storv 

Date: __ !~Z/:_2_(1_0 __ _ 

Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_ A.ngry at Remington _ Supportive of Remington 

_Angry at CNBC for airing _ Supponive of Q..:-:BC 

Nature/Purnose of Call: 

_Caning to off er support (pro-Re;:nington) 

_Inquisitive about Rerriington position 

Calling to provide broadcc.st feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

_ ;;eeking company feedback regarding direction/use of personal ~fodel 700 

/claims they experienced a "safety" related issue v,·ich their persom:.l I\.fodel 700 

_has not experienced a problem but wants fm:a.i_-m inspected (fill m1t ad.dress) send to an R....\...-q_C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·vised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#:-----------------~ 

*>l<*Send an ARS label*** 

Co rnmen ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2050 



H*Hinternal Use Only*""""'* 

700 Loe: Sheet- 2010 CN""BC Storv 

Date: I L-L- ID 

I; che cu5tom.er calling as a result of the broadcast? YES ::\0 

Initial tone/Attitude of tbe caller: 

VS . "R . _ upporrrv.:. or_ err.!lDgton 

_Supportive of D--:BC 

N'ature/Puruose of Call: 

/' Cz..iling to off er supp011 (pro-Re:;:-:ington) 

~;. . . . . R . . . _ wgu1~it1 ve a.~o·~r ermngton pos1r1cn 

Cz..lling to prnvide bro:.dc:.st feedb:.ck 

Cu:;torner Owns a Model iOO: 

,_.--Ge:ier2.l concern of 52.f ety wiLl'i person.?.l model 700 

/ 

_ seeking corr!.pmy feed.back regarding di!eciionJuse Df person.2.1 ~1Ddel 700 

_ ::la.iIT.LS they experienced a "safety" :-elz..ted iss:.ie "''i"-"i :heir persor,2.l !-.1od.e1 700 

_bas not exF·enenced a problem bu.t wa.:m fi.re::.ITI:t inspec:ed (fill 011t =.ddress) send !o an ~ .. A .. ..:.'Q..C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Ilion :\:Y). 

Did they agree to return it to the factory? 
-; 

Consumer Name: 

.!.. __ dd.ress: 

?bone: 

***Send :=.n ARS label*>!<* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2051 



.,,.,,"'**Internal Use Only*"'H>I< 

700 Lo~ Sheet - 2010 C~""BC Storv 

Date: _ ___;_./_L,_-_'l __ Y-_f_O __ _ 

Is the customer cailbg as a remit of the bro:::dcast? 'YES :\'O 

Initial tone/Attitude of the caller: 

/ . - . 
_ Supporuve or R::rrllng1on 

_ Suppor-J.ve cf C>'"'BC 

~ature/Puruose of Call: 

_r/ C ... -- ' R . ) _ e:.!!1ng to orrer support t_pro·~ e.rr.1ng~on 

Calling to provide broE.dcE.st feedback 

Customer Owns a Model iOO: 

_.::.___ Ge"Jend concern of safety with person?J. 7i•Odel 700 

/ 

-. _seeking corr.t.p~ny feeci.back regard2g direc1ion/use cf persontl )1odel 700 

has not ex:::ierienced a nroblem but Wa:Jts fae.a.E.!J. insuec~ed (fill out adcress) send !o an RA ...... 'tC - . . . 
If the custom.er references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Iliou ~l'.). 

Did they agree to return it to the factory? YES 

Consurner Na.me: ge) ')'\.... µ (j_ [ h )!11.A. 1A/l 

f.ddress: ------------------

?hone: 

Serial#: 

ii:**Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2052 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: __ f_~_.J_,__./l~b~- CSR: ---t--.aF--jtL ___ _ 
Is the customer calling as a result of the broadcast? YE.S NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C'N'"BC for airing _ Suppmive of Cl'rn C 

Nature/Puroose of Call: 

_Calling to offer support (pro-Remington) . 

inquisitive about Rernington position 

_ Cc.lling to provide broadcast feedback 

Customer Owns a Model 700: 

Ge.neral cone.em af sc.fety \viw."-1 person:il rnod.cl 700 

seeking cornp?..ny feedback regc.rding ciire.cdotJus.= of pe.rEantl lvfodel 700 

~s they experienced a ''safety" rela:ed issue with their personal Model 700 

hz.s not experienced c. problem but ',vants frrearm in~ne.ct=.d (fill out address) send to an RPRC· - - . 

Commrnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2053 



*****fatemal Use Only**"*"' 

700 Log Sheet - 2010 CN-:BC Storv 

Date: _/_;).~/a--..__,_,_ft~o _ 
/! :;--;; tr 

CSR: _ _._L~~~--____ _ 
Is the customer calling as a result of the broadcast? '{ES KO 

Initial tone/Attitude of the caller: 

~~ngry al Rernington _Supportive of Remingcon 

_ /•_n~1y at CN13C for airing _Supportive of Cl\13 C 

Nature!Puroose of Call: 

_Calling co offer support (pro-Remington) . 

Inquisitive c.bout Remington position 

_ Cc.lling to provide broadcast feed.back 

Customer Owns a !\fodel 700: 

Gener.al conc~m of s;:_f~.c:v \~.-·it}1 person3.l mode.l 700 

see1:.ir1g corr:.p2..ny feedba:k regarding ciire.ciiorJuse of pe.r5ona.l !viodei 700 

l / · · · · · ~ .. 1 J • · · i.. · i.. · i ~,. · i ~oo -~ims tney expenencecr c. "sc.Iety·· re!e.teu issue V/Hu tue1r persone. l'r'1oc .. :: I 

_ hEs not experienced a problem but \Vents frres_w inspected (fill out address) send to a.i.1 R_D-J(C 

If the customer refr:rence:s any concerns or proble:ms expsrienced in relation to the ope:ration of 
the safet}' of the firearm, they should be ad>ised to return it to (Product Ser>ice, Dion NY). 

Did they agree to return it to the factory? ~ KO 

ConsWJRcName~r /Jm fie// 760 ;uf DI\, .!,,fa_ 
Address: .S-«9 Oo GCL brock WtA-f . J /f/J:~cf 

y 7 

flo..1 tJ/fL.1 C-1/- ...? o/o I 
Phone d_O Jf' 'YMZ If OY->!ft> -a:?-?? 

Serial#: ~ ~ 7dl ~ 9f/O 

***Send an ARS label**"' r 
Comrnrnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

//& f//?J 

LS 2054 



*****Internal Use Only**>!:** 

700 Lo~ Sheet- 2010 CN"BC Storv 

Date: 1a/@ ~~ . csR: ArJra.i iLJ.rn£J( 
Is the custom.er calling as a result of the broadcast?_@ ~O 
Initial tone/Attitude of the caller: L 
_Angry at Remington _Supportive of Remington 

_Angry at CN13C for airing _ SupportiYe of C:Nl3C 

Nature/Puruose of Call: 

_ Cailing to o:ffe.r support (prn-Rernir:.gton) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback ( 

Customer Owns a Model 700: 

/o.eileral concern of safety with personal model 700 

-. _seeking company feedback iega.rding direction/use cf personal Model 700 

_claims they experienced a "safety" related issue with their personc.l ~1odel 700 

_has not experienced a problem but wants fireai-rn inspected (fill out address) send to m R .. ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice! Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer N am.e: 

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

c~ 
._ • ,. I 

Confidential-Subject to Protective Order 
Bledsoe v .. Remington 

NO 

LS 2055 



****"'L!temal Use Only*>!<*** 

700 Loe: Sheet- 2010 CN13C Storv 

Date: !J -J, - ID CSR:_)~· -""'j_/~-------
Is the customer calling as a result of the broadca:;:t? YES :\0 

Initial tone/Attitude of the caller: 

_ .~"1:,"Y .E.t Remington _ Supporrive of Re:rr~ngton 

_ A.:.1gry at CN'BC for .E.ci.ng _Supportive of C:\"'3C 

~ature/Puruose of Call: 

_ C.E.lling to offer suppon (pro-Rerr.ington) 

_ Inquisiti \Ie a.·uaur Rerr~ngton position 

C.E.lling to provide brm.dc.E.st feedback 

Customer Owns a Model iOO: 

Ger1er::.l concern of s::.fotv with nerson2.l model 700 - , . 

_seeking comp~-iy feed.back regarding d.irect:iorJuse cf persontl ~1odel 700 

_ h2.s not experienced a problem but warits fuearm. in.spec~ed (fJ.11 out adcress) send to an RA ... ~C 

If the customer references any concerns or problems experienced in relation to the operation. of 
tbe safety of the fuearm, they should be advised to return it to (Product Sernce~ Ilion ~l:). · 

Did they agree to return it to the factory? YES 

Consurrier ]\iame: 

}-_dciress: -----------------

?hone: 

Serial#: ------------------

***Send an ARS label*** 

Comments: 

·106DUL 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2056 



*****Litemal Use Only***** 
700 Lo2 Sheet -1010 C~""BC Storv 

Date: -'-"-l?L~/_?-__ _ 
,,.,,.-- ..,-

CSR :~~~-~-·-.11_..~-l~c:_..,,;~~~~~~-

Is the cmtomcr calling as a result of the broadcast? Yo 
'--· 

Initial tone/Attitude of the caller: 

- ... A.r1;;J..l 2.t Re.;:ruDgtOD _Supportive of Remington 

_ :~~ng;y at C1'IBC for airing _ Su.pponive of O.f.BC 

Nature/Purnose of Call: 

_ C.diing to offer support (pro-Rerrington) 

V Inouisitive a.bom Remin~ton D05ition f\- ~ - . 
_ Calling to prcvide broadcast foeciback 

Customer Owns a Model iOO: 

_General concern of s2iety with personal model 700 

-. _ seebng compmy feedback regarding d.ire.ction/use cf personal :!'-fodel 700 

_claims they expe.:;.ienced a 11 sa.fety:~ related issue \~.:iili their personc..l :!\·1odel 700 

_has not experienced a problem but ·.;,;ants fuea.-m. in.spec~ed (fiil out address) send to m R_~'<.C 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm, they should be ad"ii5'ed to return it to (Product Senice! Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

:~_ddress: -----------------

?hone: 

Serial#:--~-~-~---~-~-~~~-

***Send an ARS label*** 

Comm.en ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2057 



H***Internal Use Only*"""** 
700 Lof! Sheet - 2010 C~""B C Storv 

~ 

Date: \}/ ~ CSR: s; A_,, v~ 
Is tbe custome; calling as a result of tbe broadmt?~~O 
Initial tone/Attitude of the calier: 

_ -~gry at Rercington _Supportive of Rerr~Dgton 

_Angry at CN"'BC for aifJ.Dg _Supportive of CN"BC 

Nature/Puroose of Call: 

_Calling to offer support (pro-Rerr"i:ngton) 

X Inouisiti ve abour Rerr~n ~on nosition 1.l .I. - • 

Callii.!g to provide bro::.dcast feedback 

Customer Owns a Model iOO: 

_ General concern of s2iety ·v-1it.'ri persom.l model 700 

-. _ seeking company feed.back regarding direcr.ion/use of personal ~fodel 700 

_ clE.i:ms they expe;ienced a "safety" related issue ,,·i:h :heir personz.l :1\fodel 700 

_has not experienced a problem but w21ts fi.reai.--:n inspec~ed (fall out address) send tom RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safe.ty of the firearm, they should be ad1ised to return it to (Product Senice! Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

.A.ddress: -----------------

?hone: 

Serial#: ~----------------~ 

***Send an -~R_S label*** 

Com.men ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2058 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Story 

Date: __,/...._2-_-_2-_--_? _D __ _ 

Is the customer calling as a result of the broadcast? (iiV NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at CNB C for airing _Supportive of Cl\1BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/aeneral concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'tised to return.it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? 

Address: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: ? 
Ooa.. ~ r /1£,--'-"'IJiU" 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2059 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /2_ - 2 - /0 CSR: -:fB . Irv ':no._ 

Is the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_Angry at C:Nl3C for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer suppon (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not e.xperienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: -~~~---~---~~-

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

s~d/l~ .'[:.. .. LIA1 sfYIP. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2060 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

12-- L-/D 
Date: ---'----------

Is the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supportive of Remington 

_Angry at C:NJ3C for airing _Supportive of Cl\1BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_ Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not ~xperienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

&Sh 'a 2 /f~ 100. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

0 

NO 

LS 2061 



**'***Internal Use Only"""**'* 
700 Lo~ Sheet - 2010 CN13 C Storv 

Date: CSR: _........() ___ .th~---
Is the customer calling as a result of the broadcast?. YES \70 

Initial tone/Attitude of the caller: 

_Angry <.t Reminston _ Supportive of Remington 

_ .!ulgry at C:N-:BC for airing _Supportive of C~-:BC 

Nature/Puruose of Call: 

_Calling to offer suppo11 (pro-Rerni.ngton) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with persoml model 700 

-. _seeking comprny feedback regarding directionJuse of personal 2'1odel 700 

_claims they experienced a "safety" related issue with their personal ~1odel 700 

_has not experienced a problem but wants firearm. inspec:ed (fi.11 out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adYised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: -----------------

Phone: 

Serial#: _f;~(p~Z_l..f _8_.Jl_'-{~---

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2062 



*****Internal Use Only***** 

700 Lo~ Sheet- 2010 C:Nl3C Storv 

Date: +-t( z~(~z__=-;!--'--'( {)=---- CSR: _C.;;;....>....k~ffs--1-------
Is the customer calling as a result of the broadcast? YES i\O 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C1':13C for airing _ Supponi.ve of CN1lC 

~iature/Pumose of Call: 

_ Calling to offer suppon (pro-Re:rnington) 

_Inquisitive about Rernirigton position 

_Calling to provide broadcz.st feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal ~fodel 700 

_claims they experienced a "safety" related issue \Vit.h [heir personal Model 700 

_has not experienced a problem but wants firec....-m inspec~ed (fill out address) send tom Rft~'R..C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

. .ti..ddress: -----------------

?hone: 

***Send an ARS label*** 

Comments: 

Sc -,L_ ( f!:-- ':/--~ r= 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2063 



*****Internal Use Only****~ 

700 Log Sheet - 2010 CNBC Storv 

Date: ( ;:';. \ d_ \ t) CSR: __ ,,--'-,!"-'"'"""1 _1 
(--'--( ____ _ 

·- I l 

Is_ the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller: 

_ .A.ngry a Remington \/supportive of Remington 

_ .<.1._ngry at C:N""BC for airing _Supportive of CN""BC 

Nature/Purnose of Call: 

_Calling to offer suppmt (pro-Reming-rnn) . 

Iriquisiti\. .. e about Re.rcingto~ position 

_ Calling to provide broc.dcast feed.back 

Custom.er Owns a .Model 700: 

Genera! concern of sa.foty with person::.l rnodel 700 

_ see1ing corEpany feedback regarding direcc:iorJuse of personal Mod.el 700 

./ l . . . . ,. - .. l d . . I h . I ). ,. . l -co _ c.c.1rns tne:·./ ~xpe.nenceo.. a ·s2.Iety·· re .. a.Le 1 issue \·,..-1tn t ie.rr personc.. 1'·100.e. / 1 

_ hz.s no[ expe:·ienced a problem but \';/mts firec.rm inspe.ct-ed (fill out 2ddress) send to 2.!.1 R_~.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safet3· of the firearm, they should be ad'iised to return it to (Product Senice1 Dion i\Y). 

Did they agree to return it to the factory? @ 
'I/ . \,.-., \ /- . ,,..-, ,._ ( ( 

Con-um~- N~m~· l'.--0).{J(--t- \ .-.. - \ ()!;\ (!f\!'\ ·r:{•, 
1 ~ .llv! ' -L. '-'• --"--"'-' .. --->-"'--'-"'---~=-'-...::.l-"--"...;_:.....:....:.:C--

'Yi·_ t\ .. l n iu 

Phone: 

Serial#: ( "! ,r: f u·-··r ·\ 5' ·.·.~, ,,..-...\ 100 (1 :; G\ \Q ~ ! ...... ~L 
-~~~..........,~-~--------~-'-+, 

""'*Send an ARS label**"' 

Comments: 

i (\ 

?..\o i •• 

_ lr Ii _,,,, _ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

h,. \ _L 
'"0\jor-.'. 

NO 

J,. ''( 
I o-':::>U D 

LS 2064 



*****11temal Use Only****~ 

700 Log Sheet - 2010 CN-:BC Storv 

Date: 
··-;\ I 

CSR: ---"L'--/ f~· I~· _____ _ 

I h U. I f h b d ? vE·-S :11 N:~,_,OJ; s t e customer ca mg as a resu to t e roa cast. r ..._,; 

Initial tone/Attitude of the caller: 

_ Angry at Rernington _Supportive of Remington 

_Angry at CN""BC for airing _ Supportive of CN""B C 

Nature/Purnose of Call: 

_ Calling to offer support (pro-Remington) . 

Inouisitive c.bout Re.rcington position 

_ Calling to provide broc.dcast feedback 

Customer Owns a l\fodel 700: 

Gene.rat conc.e.m of safety \\'ith perscn2.l rnode1 700 

_ 5ee~ing company feedback regarding directiorJuse of personal Model 700 

J' c!c.ims they experienced a "sc.fety" re!a[ed issue with their personal Model 700 

_ ha5 no[ expe1~enced a problem but '~.:::..nts frrea.rm inspe.ct=d (fill out c..ddress) send to ai.1 RPRC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion L'-iY). 

Did they agree to return it to the factory? ~ v '"') ' -· y 
ConsumerName: ~t_>~0~\)~-~-j-~~·-0_C_(~}_,,~~~~(--E~;----

Address: --'--\_:_\_· .. \_,-"\:,,_.1'""""'1..,__ __ \'--'-'6'-· -"'().:.____ _____ _ 

r--:- . I . 
h' )CJ.) \'(:«.-\:·) (\ .... 

Phone: ~ \ 8- ,) 5 ~ - 0) () 5 

NO 

Serial#: ___,h'--,\---'('-'-n \,-"--'-\__.·__,{\_')-'"d..___'J._., ____ h:=)-'-\\ ~Id) I r' I'{\ N' \\,\a 9 
"'"'*Send an A.RS label*"'"' 

Comments: 

3-~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

j 

or it~, 
J 

(f;uv' ,., ( 
~-'\'.--'\Y\ I i:::. 

) 
'"lo '"-•1r1I· \ "-" I • \ ~ >v1 1 \..,.. 

I 

LS 2065 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: r2-~2- ID CSR: 3B, I.rv tf\C\ 
:J 

Is the customer calling as a result of the broadcast? § NO 

Initial tone/Attitude of the caUer: 

_Angry at Remington _ Supportive of Remington 

_Angry at CN13C for airing _Supportive of Cl\TJ3C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

[f the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

ConsumerName: --------------

Address: ----------------

Phone: 

Serial#: -----------------

***Send an A.RS label*** 

Comments: 

~ tfli~r n#k= fi.<7/Je ~ tJJ4Pif1? 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2066 



*****btemal Use Only***** 

700 Lo~ Sheet- 2010 C:N""BC Storv 

Date: __ /_]_,,..-_'2_-_l_cJ __ CSR: _fltr,-"---"--------
Is the customer calling as a resu.lt of the broadcast? YES :\0 

Initial tone/Attitude of the caller: 

/ ... 
_ Support1ve or Re.~!lgion 

_ Supportiv= of DTBC 

~ature/Purnose of Call: 
/' 
Cz.liin£ to offer SUDD011 (Dro-Re:;:-in::to:i.) 

/,/ ' ~. . . - ' ·- ' . -
_ fuquis1t1 \:e ~oout Rerrllngton pos1ncn 

C'-lling to prc1vide bro~dcc..st feedb~ck 

Cus:torner Owns a Model iOO: 

/'Ge:ier2.l concern of safe.tv wit.h Dersoncl model iOO - , . 
~elrin2 com'D2.TI)' feed.back re£:ardin2 directio!JJ'use cf nersontl ~1Ddel 700 - - . - - .. 

_. _has not experienced a problem but wa:Jts flre.2..c-m inspec:ed (fill ml! :a.ddress) send to ?.TI R...!.. .... R_C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be adYised to return it to (Product Se.nice, Ilion :'.\:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: fl'11 ~ t:if!J;e~-1 

}· .. ddress: -----------------

Phone: 

Serial#: __ 13_6_Z-~fj _?_/ -~-/_1_c:j'S,_) 
h*Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2067 



CALLING AS RESULT OF BROADCAST 

Yes f-4-4- -I \ ff +-1+1--iu..i-,-tJ / /I l It- / I 
No-H+f- f 

ATIITUDE 

Angry at Remington 

Angry CNBC 
-, 

S~pportive of REM ++tr I } I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support / 

.LJ;r(juisitive on Rem position ++tt-J--4+ / 

Calling to provide Broadcast Feedback 

OWNS MODEL 700 

General ConcernA-ttf +Hf--4 /} l I } 

Feedb~ck +tTt j \ / 

Safety Issue -ftrt -J+++ J ) 

No Prnblem w/ firearm ) 

ARS SENT +-1 ( ' } I I 

To PRODUCT SERVICES N-+f-"f I f I / ) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I I LJ.- I I I i- l 'J rrr· r r 

LS 2068 



*****L-itemal Use Only**H* 

700 Loe- Sheet - 2010 CN""BC Storv 

Date: __ I_. ;;i._· _-_3_-_IO_· __ _ CSR: -----"JJ=-~-· ------
Is the customer calling as a remlt of the broadcast? ~ :\0 

Initial tone/Attitude of the caller: 

_ A.D=".Y at C:N"BC for airing _ Supporive of C:\""BC 

::\fature/Purnose of Call: 

_ Cailing to offer suppon (pro-Rerrington) 

_ bqui.siti ve a.bout Re.rrJngron position 

C~1r.71g to prcvide bro~dcE.St f e=-dbsck 

Customer Owns a Model iOO: 

_ Ge:nerc.l concern of sc.fety with persomJ model 700 

-. _seeking corr.Lpa.ny feedback regarding directiorJuse of personal ~1odel 700 

· /not ex:Jerienced a Droblem but w.a..11ts fi.re2.i.-m. insuec~ed (fll ont address) send !o rn R_!.~R.C .fL bas _ .. .. 

If the customer references any concerns or problems experienced in relation tq the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion\:-'{), 

Did they agree to return it to the factory? /tES') 
---r- t ' ~ 

Consumer Name: "- lD ir-1 \ /Ou,rl§-e.- r 
t 

P..dd.ress: __ ....._3V1~q:;;.~_CJia_,_r_'1..__s _____ D_Y _. _ 

NO 

b ~ sf' ~Ou1 Jvf J C-,. A- -3 o 3 <f </ - &o ~if 
?bone: ''f0{{;-1~~ - n~i 

Serial#: 

***Send m ARS label*** 

Comments: 

tJeh f <'..r fer r cul 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2069 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___../_)_-_3_~_10 __ _ CSR: /)~ 
Is the customer calling as a result of the broadcast? {f;:i NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at Cl\l13C for airing _Supportive of C:N13C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

~uisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion 1'1-Y). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

')hlf 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2070 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ----=---/ )~..-_3_-fi_O __ 

Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CJ.\!""BC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

~uisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

v(}eneral concern of safety with personal model 700 

___ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety''.related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: ________________ _ 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2071 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: --'-/_)_,.._f_~_/O __ _ CSR: __ f J.=-.;:~'-"-'-/1-'--'-o/------­
Is the customer calling as a result of the broadcast? @)NO 
Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppo1tive of Remington 

_Angry at CN"BC for airing _Supportive of C:N"BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..t>,RC 

If the customer references any concerns or problems e1.-perienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion~"\'). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: 

Phone: 

Serial#: -----------------

***Send an A.RS label*** 

Comments: 

)!l?/ fue1/i~. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2072 



*"'""**Internal Use OnlyH*** 
700 Loe: Sheet- 2010 CN""BC Storv 

ls the ru;tom<r calling as a re;ult of the broedmt? ~ 
Initial tone/Attitude of the caller: 

_ .A.:ngry at Remi0gton 

CN~c - .. _ ~~~gry at .i. 1.b · ror ill'".!.Tig 

N'ature/Pumose of Call: 

_, _Ca.Ding rn off::;: suppon (pro-R="·'ngwn) 

/bouisitive a'Dom Remin£ton Dosition - . - -
C".iliTJg t0 provide broadcE..st feedback 

Customer Owns a Model iOO: 

/General concern of safety wiw.'l persom.l model 700 

-. _ seelr.ing coi:i.pany feed.back regarding directiorJuse c·f ?ersonal Mod.el 700 

_has not experienced a problem but war!tS fuea..:.-m inspec:ed (flll out address) se"Z:.d to E..n R ..... ~_"R.C 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be adiised to return it to (Product Senice! Dion ~Y). 

Did they agree to return it to the factor]'? YES Q 

Address: ------------------

?hone: 

Serial#: ------------------

"'**Send an A.RS label*** 

Co1J1...mrnt.s: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2073 



*****foterna.l U,;e On1yH>1:H 

700 Lo~ Sheet - 2010 CN""BC Storv 

DE.te: CSR:Q~ 
Is the customer calling as a result of tbe brosdcast?_@)o 

. __ :._.,/ 

Initial tone/Attitude of the caller: 

v;:: . "R . _ ~~p-poru.ve or · e.rmngton 

_ Suppcnive of Dx""BC 

Nature/Puruose of Call: 

_Calling to offer suppon (pro-RerrD.ngton) 

~itive about Remin£ton DOsiiion - ... ~ . 
C 

.,. . . . . - ., . 
E.Ll.!1g to prov1ae uroaa.c2.st ~eecoack 

Customer Owns a Model iOO: 

~neral concern of safety wiw.'l personal model 700 

-. _ seebng conprny feedback regard.mg dizectiorJuse of :;>ersontl !'-.fodel 700 

has not exuerienc:::.d a Droblem but wE.Dts fue.s..,,""ID. bsue::ed (fill out address) send to an R.AB.C - . - -

If the customer references any concerns or problems experienced irJ. relation to the operation of 
the safety of the firearmi they should be adiised to return it to (Product Senice, llion ~-Y). 

Did they agree to return it to the factory? 

Consurner N =.me: 

.!i .. ddres.s: 

?hone: 

Se.ri.2..l #: 

***Send an ARS label*** 

Cor:nments: 

tle-u 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2074 



*****Lltemal Use Only*"'*** 

700 Loe: Sheet - 2010 C:N""BC Storv 

Date: 12/>! 10 

Is the customer calling a5 a rernlt of the broadcast? YES ~O 

Initial tone./ Attitude of the ca1!E:r: 

_ Suppo.,~ve of Remi::!gton 

__ l!~g;y at C1'TBC for 3-if!.I!g _Supportive of C<BC 

Nature/Purnose of Call: 

_Ca.Hing to offer support (prn-Rerringrnn) 

Customer Owns a Model iOO: 

_General concem of safety wid1 persontl model 700 

ki - ,. k ,. " · n/ - "1 \r ' 1-0) -. _see ng compa~1y reea.bac_' rega.ra.mg cr~ecno!. use oi per.sonE..1 ... 1oae i { 

_has not experienced a problem but v,ia.:Jts frr~a.i.-m irrspec~ed (fill out address) send !o ~ R._.\....~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice1 Ilion \:l'.). 

Did they agree to return it to the factory? 

Consumer Na.me: 

Address: 

?hone: 

Serial#: 

**>!:Send an ARS label*** 

Co rn.rnen ts: 

/17~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2075 



H***L!ternal Use OnlyH"'H 

700 Loe: Sheet - 2010 C~l3C Storv 

Date: _l~d-/_~--- CSR: ___ s_;__~ __ c_._~-------------
!; tbe customer calling as a remlt of the broadca<t?~:\O 

Initial tone/Attitude of the caller: 

__ Angy at Remington _ Supp01L~ve of Rerrington 

_ _ .6..Dgry at ChillC for aifLTig Suppor-J.ve of CN"BC 

~ature/Puruose of Call: 

_Calling to offer suppon (pro-Rerr.ci.ngton) 

y I:nouisiti ve :ct>om Rernin ~on nosition ~ ... - .L 

Calling to prcvide brm.dcE..st feedback 

Customer 0-wns a Model iOO: 

/< General concern of s2iety with persontl model 700 

~ seel:ing company feed.back iegarding direction/use cf personal Model 700 

hc.s not ex:·eriencd a nroble!TI bi.::.t ·-;,;a.:its fire~""!!l insDec:ed (fall out address) send to m R? .... R..C - - - . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Il~on ~Y). 

Did they agree to return it to the factory? YES 

Consu1ner Name: --------------

? .. ddress:· -----------------

?hone: 

Seri~l#: -----------------~ 

***Send an ARS labe[*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2076 



h**"'L-itemal Use OnlyH"'** 

700 Losr Sheet - 2010 C~"BC Storv 

Date: _\_~_,/-'---~·-- . CSR: _ ____,£~~~l-~~----
Is the cu:;tomer c.alling as a result of the broadcast?. _90 

Initial tone/Attitude of the caller: 

_Supportive oi Remington 

_ Suppor-J.ve of D""BC 

N"aturetPuruose of Call: 

_ Calling to off er support (pro-Rerr.ington) 

X T .... R . .. f + ..r1qu:;.~rc1 ve 3.DOUt _ err..G.n;ton pos1non 

Calling rn provide broadcrn feedback 

Customer Owns a Model iOO: 

(S_ Ge:ieral concern oi s2.fety wifr1 personal model 700 

)<- seeking company feedback regarding direction/use of pe:rsoml ~fodel 700 

_has not experienced a problem bllt wants fireE.i.-;:n iEspected (fill out address) send to an R.A.-."<..C 

If tbe customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice: Ilion :>;Y). 

Did they agree to return it to the factory? YES 

Consurr1er }\T a:cne: 

Address: -----------------

?hone: 

Serial#: ~---~----------~~-

>1<HSend an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2077 



***Hfatemal Use Only***** 

700 Loe: Sheet- 2010 CN~C Story 

Date: _,_/-=Z..'--, _,__{ -=D_1'-'/'--1_0 __ _ CSR: I j 6--tf) 
Is the customer calling as a result of the broadcast? YES @ 
Initial tone/Attitude of the caller: 

_ A.ngry at Remington _Supportive of Remington 

__ .i,.ngry at CN"BC for aiiing _Supportive of D"BC 

:Nature/Purnose of Call: 

_ Calling to offer support (pro-Remington) 

_ foquisitive a.bout Rewington position 

_ Ca.Hing to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

-. _seeking company feedback iegardii"1g direction/use of personal ::-,fodel 700 

_claims they experienced a "safety" related issue with ~heir persona.] :ivfodel 700 

_has not experienced a problem but wants firea.i.-rn inspected (fill out address) send to an RA ...... "Q,.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

ConsumerN"ame: --------------

Address: ----------------~ 

?hone: 

Serial#: -~-(o--~_N_-q_r-____ _ 
"'**Send an A.RS label*** 

Comments: 

Sc6fe_ ~/? f C{ce_c..._eJ'f 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2078 



*****Internal Use Only***** 

700 Loe: Sheet- 2010 CN13C Storv 

Date: __.(_G=-·_,_f _s_(f--'-t-o __ CSR: ----=Ll-'---&r------
Is the customer calling as a result of the broadcast? YES \"O 

Initial tone/Attitude of the caller: 

_ /:ongr;1 at Remington _ Supponive of Rewington 

_ .t..ngry at CN13C for aiifag _Supportive of C~tlC 

N'ature/Puruose of Call: 

_Calling to offer suppon (pro-Re:m:ington) 

_Inquisitive about Remington position 

Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

-. _seeking company feedback regardii."1g direction/use of personal ~fodel 700 

_ c!.o.i;:ns they experienced a "safety" related issue \vi:h their persond :\fodel 700 

_has not experienced a problem but wants fireB.J.-m inspected (frn out address) send to an R..\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm 1 they should be ad1ised to return it to (Product Senice, Ilion }.:-Yj. 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: L {.o 52 9 Y 2= 
***Send an ARS label*** 

Comments: 

~e 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2079 



*****Internal Use Only***** . 

700 Log Sheet - 2010 CNBC Storv 

Date: f L - ) - l () csR: 315 Irv; nrj 
Is the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller: 

~pportive of Remington _Angry at Remington 

_Angry at CN13C for airing _Supportive of Cl\1BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not ~xperienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: ----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

l)J?/?/2-~· 
u 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2080 



>i<****faternal Use Only***H 

700 Losr Sheet- 2010 C:N""BC Story 

Date: 
.-.--

CSR: ~~/~'~t~_v_,_f~~~~~~~~~ 

Is the customer calling as a remit of the broadcast?. YES >":O 

Initial tone/Attitude of the caller: 

_ Supportive of Rerrington 

_ Supponive of CN""BC 

:Nature/Purnose of Call: 

_ Caiiing to offer support (pro-Re::ring:o:1) 

_ Inqui~i~i\,.e ~bout Rerrlington pcsiticn 

C~lling to provide broE.dCE.St feeQb~ck 

Customer Owns a Model iOO: 

_ Gener2.l concern of s2.f ety with personzl model 700 

_seeking company feedback regarding direcLiorJuse of personal :-.1odel 700 

_ h2.s not exI=•enenced a problem but wants fire?..,_-m i.nspec:ed (fiil out add:cess) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Sernce, Ilion ~l:'.). 

Did they agree to return it to the factory? 

Consurr.!er Name: 

Address: 

Phone: 

Senz.l #: 

***Send an ARS labeL*** 

Comments: 

,, ~ f,,'1 /vr+ Pit'() 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

,f rc ft ·r 

LS 2081 



H***fatemal Use Only*H** 

700 Lo~ Sheet- 2010 C~rBC Storv 

Date: CSR: ___ '----_f_/_A_v_i_> _______ ~-

Is the customer calling as a r:::;tllt of the broadc:ast? YTS :\0 

Initial tone/Attitude of the caller: 

_Supportive of Rerri.ington 

_ .!..:..1~y at C1'!BC fer airing _Supportive of C~7BC 

:i\iature/Purnose of Call: 

C ... .. ( ..., . ) -. _ rnmg to orrer support ,pro--"'err.:.mg::on 

Cc..i1~Dg to provide brc:.dc~st f::.edb~ck 

Customer Owns a Model iOO: 

_ Ge!1eral concern of safety with person2.l model 700 

-. _seeking corr1pany feedback r=garding directiorJuse cf person:.! ~1odel 700 

_has not experienced a problem but ·,,;,;ants foe2..t!Il inspec~ed (fill out adcress) send tom R.~'<.C 

If the customer references any concerns or problems experienced i.n relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, lliou :>:-Y). 

Did they agree to return it to the factory? YES 

Consumer J\iame: ---------------

J:._ddress: 

?hone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2082 



*****Liternal Use Only*"'"'** 

700 Loe: Sheet- 2010 CN""BC Storv 

Date: f? / > [11 

Is the customer calling as a result of the bro2dcast? @ ~O 
Initi2l tone/Attitude of the caL!e:r: 

_ -~l:.l.)' z..t Re~1lngton _Supportive of Rerr~ngton 

_ Supporti\·e cf DJ3C 

:Nature/Puroose of Call: 

Cc..llirig to provide broE.dcE.st feedbc.ck 

Customer Owns a Model 700: 

.1__ General concern of safety with personal model iOO 

If seeking comp"7iy feedback regarding directiorJuse cf personal ~fodel 700 

i clai21s they expe;-ier;ced a "safocy" :-elated iss·0e -,;;i:h :heir ?ersor:.al :.1odel 700 

_has not exi:;·erie:nced a problem but wants foe~-rn ~J.spected (frll out address) send :om R..~-qc 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they sb.ould be ad"iised to return it to (Product Senice: Ilion~""'(). 

Did they agree to return it to the factory? 

CcnsU!!!er Na.me: 

Phone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2083 



*****fotemal Use Only***"'* 

700 Lo£! Sheet- 2010 CN""BC Storv 

Date: -.-· 
CSR:~~~+/~r'-"'~~~-'~~o.._~~~~~~~ 

Is 1he customer calling as a reilllt of the broadcast? YES .\:0 

Initial tone/Attitude of 1he caller: 

_ Suppo1l~v.=. of Rerrington 

_ _ AIJ=1j ~t CNB C fer .:.iri~g 

~ature/Purnose of Call: 

C ... -- ( R . ) _ c..l!mg to orrer support .:;iro-~ e:r-,.mgton 

Cc.li~ng to prov1de broadcast feedback 

Customer Owns a Model 700: 

_ Genen:.l concern of safety with personal model 700 

_seeking compEJ.1y feedback regarding direc11orJuse. of personal ~1:odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Se.nice, Ilion ~Y), 

Did they agree to return it to the factory? 

Consurner Narr.le: 

Address: 

Phone: 

***Send an A.RS label*** 

Corrunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2084 



"'****11.temal Use Only*n** 

700 Loi:! Sheet - 2010 CN-SC Storv 

Date: 

Is the customer calling as a remlt of the broadcast? YES _f5!) 
I!litial tone/Attitude of the caller: 

_ Supporcive of Remingrnn 

_ Supponive cf C\~C 

N'aturetPuruose of Call: 

_Cc.Hing to offer SUP?0!1 (pro-Rerr.ington) 

_ fuquisiriv·e a.Dour Rer.ningrorr posicicn 

Cc..iling to provide bro~dc;..st feecibE.ck 

Customer Owns a Model 700: 

C4;- General concern of safety with person2.l model 700 

i'). l' . •· k ', ', ' - I • " 1 \!.' rl 1 -o) -"."'-- see~:ing corr1pauy reea.bac, r=gua.mg a.::recno!.uuse or person2...L ... .!.D-e i ! 

_has not experienced a problem but ~iar1ts frr:.at.-m inspec~e.d (f!ll out address) send tom R._~~C 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm, they should be ad·'lised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: ---------------

?.ddress: ------------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2085 



*****faternal Use Only***** 

700 Lo£ Sheet - 2010 CN13C Storv 

Date: CSR: --'-~~l>-~------
Is the customer c.alling as a result of the broadc.ast? YES :\0 

Initial tone/Attitude of the c.a!ler: 

/r . -R . _ ~uppornve or~ err.ungron 

_ .. l~1:J./ 2.t C~BC for ~1~ng _Supportive of OTBC 

N'ature/Puruose of Call: 

/c··· -- ( R. ) a.Erne: to orrer suuc:i011 :iro-~ e~.uri=:ton . 7 - -- ·- -
_ fuquisiri ve 3-Dout Rernington positicn 

Cc.lli!lg to provide bro<.dcE.;;t fe.edbE.ck 

Customer Owns a Model iOO: 
// 

_ Gener2.l concern of safety wiLh persontl model iOO 

/ ki . •· k ,. _,. '-I - • 1 \'-'l-r) -. _ see ..... ~ng corr.!.p~ny reea.bac: reg2..ra.mg u.l~ecno.1..vuse er person2...1 _ 'lDue JU! 

_ b.E.s not ex:;·erienced a problem but Wa:its fire?..i.-m L."'lspec~ed (fill out address) send to 2.!l R...~~C 

If the customer references any concerns or problems e.xperie.nced in relation to the ope.ration of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice: Ilion:\:!'.). 

Did they agree to return it to the factory? YES 

Consumer Nazne: {#/frJJ (i41u6(U? 

Address: 

, ?hone: 

Serial#: ----""&'---'6"'--1_2_CJ_....;..s_'{_: _iJ __ ?_, v 
***Send an ARS label*** 

Com.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2086 



** * * *foterna1 Use Only***** 

700 LoS! Sheet- 2010 CN"'BC Story 

Date: __ (7:___:___,..--_::;S_,-/'--D __ · __ CSR: --'-~-w _____ _ 

Is the customer rniling as a result of the broadcast? YES \"O 

Initial tone/Attitude of the caller: 

/ r . "R . _ ;.)U;:1pornve or~ ermngton 

_ .1'..ngry at C:N"BC for Eiring 

i'faturetPuroose of Call: 

/ C ... -· ( R . ) a.Hu;~ to oner su:iwort ~r.J-~ e.:rin~~on - - .. - ·- -
..--- .... R' .. 

_ fuqu1sitl ve C.!JOUt err.u.n~on po51t1cn 

Cuc:tomer Owns a Model iOO: 

_.-.G· l - - . . ' -, ' 1 -oo _ ·e:iera concern or sa;ery \Vitn personc.J. moGe / 

__!..__seeking corr!pany feedback !egardi!';g directiorJuse of person~ ~1odel 700 

_ hz.s not experienced a problem but wants fi..re~"TI. inspected (f!l1 om address) seI}d !o rn R...~3C 

If the customer references any concerns or problems experienced in relation to the operation of 
tb.e safety of the firearm, they should be ad·dsed to return it to (Product Senice~ Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consurr!er l\7 a:me: 

Address: ------------------

?hone: 

serial#: __ 6-_6_6_o__;;?J:;;.__~_1_"-__ 9_11_--7 

***Send au A.RS label*** 

Comment~: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2087 



*****Iritemal Use Only*"'u* 

700 LoS! Sheet- 2010 C:N13C Storv 

Date: __ f_2_~~_-_l_Z> __ 

Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 
/ 

_ Su.ppoll;ve of Re:ringrnn 

:Nature/Purnose of Call: 

/ C ... -- ( R . ) _ a11mg to orrer su:ppon .?ro-~ ezrington 

1 bouisiri \te 5.Jout Rerrin £"torr po.siricn - . -

Calling to provide bro:.dcast feedb~ck 

Customer Owns a Model iOO: 

___::__ Ge:ieral concern of safety wiLh personal model iOO 

/ ,. - .. k ,. , ... / - - 1 \tl-11-0) _ see.K!ng corr.:.paDy reea.oac: regara.rr;g a.~recnor-!J use or pe.rsonRi __ o,_e / 1 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senicei Ilion :Nl'.). 

Did tb.ev a[ree to return it to the factorv? . - / . 
Consumer Name: 

.A.dd.ress: -----------------

?bone: 

Serial#: ---"'-6_(, 6-"-.S. _/_iJ_O _ _,_,( r-;_v_).,..___ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2088 



*****L-itemal Use Only*H** 

700 Lo2 Sheet - 2010 C~""B C Storv 

Date: __ /_7_,..._~_1 ~--- CSR: --~-"-tP_-yJ_· _____ _ 

Is the cu:;tom.er calling as a w;u.lt of the broadcast? 'YES :\'O 

Initial tone/Attitude of the caller: 

_ .-\.J.1:.t)i at CN3C for A~~ng Suppordve of D.:13C 

Nature/Puruose of Call: 

/Calling to off er support (pro-Re~nington) 
/ 

/ - .. . . R . . . 
!rJOU!Sitl v~e ;.wout _ err.uri~ton ncs1non - . - . 
Cc.ll.ing to provide broE.dcE.st feedb£ck 

Cmtorner Owns a Model iOO: 

__!Seneral concern of s::iety wit..°'rl per;onal model 700 

. ~eek"ing company feeci"back regarding direcciorAse cf persontl ~vfodel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Serdce, Ilion NY). 

Did they agree to return it to the factory? 

Consumer 1\7 ame: 

f'_ddress: 

?hone: 

~en.al;;:: 

>i<HSrnd rn ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2089 



****>!<Internal Use Only****>!< 

700 Log Sheet - 2010 CNBC Storv 

Date: C 11,...f.'(I SR:--.;.---<'~'-------

Is the customer calling as a result of the broadcast? YES §1 
Initial tone/ Attitude of the caller: 

_Angry c.t Remington _Supportive of Remington 

_Angry at CN""BC for airing _Supportive of GrnC 

Nature!Puruose of Call: 

_Cc.Hing to offer support (pro-Remington:) . 

Inquisitive c.bom Re:mingtm position 

_ Cc.Hing to provide brae.dee.st feedback 

Customer Owns a l\fodel 700: 

General conc.e.m of safe~v \vith persan3.l rri.odel 700 

_seeking company feedback regarding direcdorJuse of person8 Model 700 

V claims thev exuerienced a "safetv" re.12.ted issue 1,vith their Dersm1al Model 'Ulf:l . .,..1 \ 0 - .,; . " .. 

_ h2.s noc experienced a problem but \V2.nts frre2rm inspe.ct=d (r!.11 out c.ddress) send to 2.!.! R_~JZC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Dion Nl'). 

Did they agree to return it to the factory? §; NO 

Consumer Name: lJC~n\C? \ ?)fOt+c\1er 

'" \ ... "\ 
~ .,,'"\ /,'( I i \ ~ )l \ t 

Phone: 

Serial#: --1 \ \ (\ -1 lcOG \>i' \ ,-\ l D ·-·oJ· L __ _,_,,_,__,_---:;._;.;;_-=-=-------++. ~\ I .~; '{) 

***Serrd an ARS label**>!< 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

,--. .., . c·\ t'h l .r..r r 
V' I ~ • .J,ji \.. . _) 

LS 2090 



*~*~~Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

}~'1 \ 2)\ IQ Date: ~--;.-'--'-~~--=-ir--o--"""------
,,.--......, ' ·1 

CSR: -~-~-·f_,__i-~' ~-----

Is the customer calling as a result of the broadcast? l:'""E.S ~ 
Initial tone/ Attitude of the caller: 

_ ~A..ngry c.t Remington Supportive of Remington n\ov 
_Angry at C:N-.SC for airing _Supportive of CNB C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive c.bout Remington positio:1 

_ Calling to provide broc.dcast feedback 

Customer Owns a f\fodel 700: 

General concern of safety with person1l model 700 

_ seebng corr~pany feedback regarding direciiorJuse of personal Mod;:! 700 

· /claims thev exnerienced a "saf etv" relc.ted issue: with their nersonal Model 700 \.L__ .. ... .. ... 

_ hEs nor experienced E. problem but Y1'2.nts firearm inspe.ct·=.d (fill out 2.ddress) send to CJ.1 R_A.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i\1'.). 

Did they agree to return it to the factory? Q NO 

Consumer Name: He\ r'-n1 t-111 
\I 

:.~ddress: q;J.!IC\ 
I 

f···., : I ' ..::::.cf;\ (:1~·,1· '2, t l 
•' " I ' ( I"\ .,fl ,. ; ) , I i l ~·'-1..1. ,, , . l 1 (\ I .... ·' I j ...' 

Phorre: 

Serial#: 

***Send an ARS label*"'* 

Commrnts: 

[ .. .- ,.,. ,·'" . 
.,..... ·-.., ~ L., -
\ _}j 

\'1\' \ \0 
1~ ck:~~IC\ t\OiU 

ti' ... \_.,.,}-.;:: ,.,, t.-\.~ .. / '" 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

- J 

LS 2091 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: I zl j) W CSR: _1Je~-~f_/,---____ _ 

!;the customer calling as a r"ult of the hroadcast? G NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 
r1 l t'--

_ An:;if at Cf'i""BC for airing _Supportive of ([\""BC 

Nature/Purnose of Call: 

_ Calling to offer support (pro-Remi11gton) 

_Inquisitive about H.elllington position 

_ Cc.Hing ro provide broadcast feedback 

Customer Owns a 1\fodel 700: 

_General concern of safety with personal model 700 

seeki.nE cOIT.!.D:?..nv feedback reEardin~ direc!:iorJuse of De.rsonc.l ivfod~l 700 - - - •· .... - . 
/ ] • ' • ' .. r: •• T rl . . t. n . ] 'if ' j ~-r ~ c.srrtS tney expe.nencea c. "s2.1ety .. r:.Lc..tei,..:. rs sue v·..:1t11 t 1e.rr personc. iv_oa.-~ /UJ 

h2.s not exnerienced 2. problem but \\ .. mts frrec.rm insue.cre.d (fill out c.ddress) send to 21 PJJtC - . - . 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad';ised to return it to (Product Senice, Dion NY). 

Did they agree to return it to the factory? ~ NO 

Consumer Name: J(f.. \, ( \!/\ (,..p.J; (\ \:4 \ \<,;·n 

Address: __ !_6-"'· 3'--1'-l __ tc__·_ . .ti_,..,'-'i-.I)-(~·\ _(_. _____ _ 
' 

S\-.. r I I '. 1 ,'.\G 

Phone: 

Serial#: n \VY 
( 

*"*Send an ARS label**"' 

I.. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

,, , 

' i'(\\-ro 
C1 '..c} 

_) 

+rt::v...+ f\/-YrJ 

LS 2092 



*"'***Internal Use Only****"' 

700 Log Sheet - 2010 Cl\TBC Story 

Date: \ '2 .. \ ~., \ \ 0 CSR: ----t'\1_,_,?'r-,. +-! I,_, -----

Is the custome:r calling as a re:sult of the broadcast? e NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington "/S. . 'R . _ upport1ve ot _ emmgwn 

Angry at CN13C for airing _ Supponive of CL\"'BC 

NatureJPuruose of Call: 

_Cc.Hing to offer suppon (pro-Remingmn) . 

Inquisirive c.bout P'-erEington position 

Calling to provide broadcast feed.back 

Customer Owns a ll-Jodel 700: 

General conce.m of safei:y \vi th person1l rnode.l 700 

_seeking corr:pany feedback regarding direc;:iorJuse of personal Mod::l 700 

. / 1 . ' . ' .. r .. 1 '. . . h . l '" ' i--,r V_ c .. c.1rr.LS tney expe.nencea. a "sc..rety" re .. 2.tea. i:;suc \Vith t ieir persona 1v1one- ;l11J 

_ hc..s noc expe:·ienced 2. problem but \i/2.Dts firearm inspe.cte.d (fill out address) send to c.n :R:i~C 

If the customer references any concerns or problems experienced in reiation to the opmdon. of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice: Dion NY). 

Did they agree to return it to the factory? @ NO 

Consumer Name: 

.. ~ddress: 

I " \,.;,,.-., 

\ \ ii!Jl....f t 
I • 

Phone: 
/{,..,(, r,(-\"' L..f-\.1 ,.. - ,,...., \. ' ' ~) -

Serial#: f"\ \Cl 
***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

c\ c~ ~\ 'J ( ~'\)rr~) 
rnr·100 

(i'\ (i . \ • .J 

\
. f'\ -\·-., .tr ( ( 

. ~ \/ "- lA./ 

LL:)r, ( \,\ 
_} j 

LS 2093 



*****faternal Use Only***** 

700 Lo Er Sheet - 2010 CNBC Storv 

Date: /;Jc 11 CSR: ___ I./ _______ _ 

Is the customer calling as a nsult of the broadcast? YES § 
Initial tone/Attitude of the caller: 

_ Angry 2.t Remington _Supportive of Remingwn 

_ An:;J.f at CN""BC for airi.ng _ Supponive of CN""BC 

Nature/Purnose of Call: 

_ C2.!1ing to offer support (pro-Remington) . 

Inquisicive about Remington position 

Calling to provide broadcc.st feedback 

Customer Owns a :l\.fodel 700: 

General concern of sc.fecy with person3.l rnodel 700 

_ seeking corr.!.p=..n.y feedback regarding dire.cdorJuse of personc.l lvfodel 700 

cl:.ims they experienced a "safety" related issue \Vith their personal Model 700 

_has noL experienced a problem but \VEnts frrearm inspe.ct-e.d (fill out e.dd.ress) send to an R_D.J!.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm: they should b~ ad'iised to return it to (Produ.ct Se nice: Ilion NY). 

Did they agree to return it to the factory? ~ ·NO 
....-\. ' .. ../ 

Consumer Name: JCH'v') es (\(\~,\{IC\.(\ I 
Addre5s: ;)\.\\ 0 <fire€ duJt'Ad' ~rJ 

' - \ ,r 

\}J\1.~t\\·\c... ~·d\ s· \/(~ r-1lo3·Gb 

Phone: C ·~ t \ 1 - L/}·-1 g - er LI- q <) 

Serial#: __ .,__l'j-1..k-\'-·,"""t ..... __________ _.q-'--0\\ \··k.O 
1 
306 f.o 

i 

***Send an ARS label*** 

Comments: 

'-· t ( F 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2094 



"'****Internal Use. Only***** 

700 LoS! Sheet - 2010 CN~C Storv 

Date: -"-/.~~-'---"/J=--'/~· l-=-0- CSR:{)~ 
Is Lhe customer calling as a result of the broadca_~:..~@.\"o 

Initial tone/Attitude of the caller: 

_Angry at C:N"'BC for E.itir.ig Suppordve of CN.DC 

Nature/Purnose of Call: 

/c.2.liing to offer suppon (pro-Re:ringto:J.) 

Calling to prc.ivide bro2.dC'-St feedbc.ck 

Customer Owns a Model iOO: 

/oe:ieral concern of safety v,~th personal model 700 

see!rine: corr1DC.Ll\' feed.back r::£"ardin~ direciiorJuse of Dersonal ~1odel 700 
- - .. J - - ... 

_bas not experienced a problem but wnts firearm inspecte.d (f.ll out ad.dress) send to an R.ARC 

If the customer referen.ces any concern.s or problems experienced i.n relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Sernce, Ilion :\!"Y). 

Did they agree to return it to the factory? YES _ -~ 

?ho11e: 

Serie.!#: 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2095 



*****fotemal Use Only***** 

700 Lo~ Sheet- 2010 C:NnC Storv 

Date: !.2/ J I ..2t.l/D . CSR: \;&q,. j 
Is the customer calling as a result of the broadc.ast~O 
Initial tone/Attitude of the calli:r: 

_ -~'1::J./ E:.t Rerr,1ngton 

_Supportive of C>.i""BC 

N'ature/Puruose of Call: 

_ C.:.iiing to offer suppon (pro-Re:rcington) 

Cc..il~'iig to provide bro;.dcc..st feeci.bs.ck 

Customer Owns a Model iOO: 

_ Genen:.l concern of s2.fety with personal. model 700 

/eking: comw2 .. ri\1 feedback r~~ardin~ direc11orJu5c of uersontl )1odel 700 _L se. ..... - ; - - ... 

_ hz.s not experiencd a problem but v,;2.:1ts fire?...c-m. i:r6pected (fill out ad.dress) send to an R.A ... "R.C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm1 they should be ad1ised to return it to (Product Senic.e., Ilion >:Y). 

Did they agree to return it to the factory? YES .~ 

Address: 

?hone: 

Seri.2.l #: ______ A~· t_· (:2_1~-· ~~/_t/~~-/--
***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2096 



"'****faternal Use Only**"'"'* 
700 Loe: Sheet - 2010 C:N""BC Storv 

Date: IZ/Jjro l 

CSR:~~~~c~~-v_i~~~~~~~-

Is the customer calling as a remlt of the broadcast? YES :\"O 

Initial tone/Attitude of the caller: 

_ Supponiv-=. oi Rerriington 

__ ~.11gry =.t C1'ffiC for airing _ Swpportise of CN13C 

~ature/Purnose of Call: 

_ Cdling to offer suppo11 (pro-Rerr:ingrnn) 

_ Inquis}ti\:"e ~bout Rerr.Jnscon position 

Cc.iling to prov1d.e bro2.dcE.st feedbs.ck 

Customer Owns a :\1odel iOO: 

_ General concern of safety with persom..l 7nodel 700 

ki " .. k '. '' ' 'I " 1 \' ,J 1 -oo -. _see ng coIT.!.pc..ny reed.bac_' regfil"a.mg a.::.rect1oruuse er person.:. • 1.!..01...1.e i 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iise.d to return it to (Product Senice! Ilion }.:Y). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

.Phone: 

Serial#: 

***Send an A.RS label*** 

Commrnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2097 



*****Internal Use Only***** 

700 LoS! Sheet - 2010 C:N""BC Storv 

Date: /!l- ·3 - / {) CSR: _ _,_,,(_~),'---'(\_"---~/ ____ _ 

~' 
Is the customer calling as a remlt of the broadc.ast?~O 

Initial tone/Attitude of the calkr: 

_ _ !J .• _r1;.l.)' 3.t Rerr,irrgton _Supportive of Remington 

_ Supporrive of C'\'13C 

N"ature/Purno;;;e of Call: 

_ bquisitive a.Dour RerrD.n,;ton positicn 

(2.il~ng to provide bro~dc~st f::.ecib~ck 

Customer Owlls a Model iOO: 

_ Ge.;:im.l concern of safety wifr1 personal model iOO 

_ seelting comp2.ny feed.back rega.rdhig direct:1orJuse c.f personal ~1odel 700 

-~ 1 ' h ' cl .. - .. l • ' ' h . ' 1 \ /( , l -oo ./ .aEns L ey expenence_ a '"sa:re.ty- · re.ated Esue .,,.1:,, :nerr personc. ~\wee_ / 

_bas not ex_perienced a problem but wa:m fireE..,,c:n inspec"Ced (£211 0•1t address) send to E..,,"1 R...~'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice~ Ilion ~Y). 

Did they agree to return it to the factnry? ~ ~O 
Consurrier N ar:ne: 

Address: ------------------

Phone: 

Serial#:-------------------

*"'*Send an ARS label*** 

Comm.en ts: 

:)rv\9 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2098 



>i<•t0 i<**fatemal Use Only**"'H 

700 Loe: Sheet - 2010 CN""BC Storv 
< 

Date: __ ld--_,_/_) __ _ CSR: _~_Jl_c_(/_' __ _ 
Is the cu;tomer callbJg a; a remit of the broadcast?. ~O 
Initial tone/Attitude of the caller: 

_ SuppolLive of Re:mingrnn 

_Angry 2.t C:NBC for .aifillg SupporJ.ve of D"'BC 

:Nature/Purnose of Call: 

_Caning to offer suppon (?ro-Rerringron) 

)( - " , . R . . . Q_ inqu.!E1tl \1e ~oout _ e!Illn g:ton po~n:ion 

Calling to provide brcE.dcrn feedback 

Customer Owns a Model iOO: 

A General concern of safety with personal model 700 

i seeking company feed.back regarding direction/use of personal :\1odel 700 

_ claims Ihey expefienced a "safety" related isrne \;,·i:h :heir personal :!\.fodel 700 

_has not experienced a problem but wa:Jts fire~'"!Il inspec'::ed (fill out address) send to m R..A.....R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice~ Ilion ~t'{). 

Did they agree to return it to the factory? YES 

Consumer N a:me: ---------------

:1 .. ddress: 

?hone: 

Seri.al#: 

"'**Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

\'O 

LS 2099 



>!<****Internal Use Only***** 

700 LOS! Sheet- 2010 c:NBC Story 

Date: Id. I; CSR: --""-f l'LA __ ""(./ ____ _ 

I; the cllitoroe: calling as a mult of the broadmt1. po 
Initial tone/Attitude of the caller: · 

_Supportive of Rerri:;:grnn 

:\'ature/Purnose of Call: 

_Cc.Hing to offer support (pro-Rerrington) 

_ InquiEiti ve about Rerririgton position 

C'-.liing to provide broadcast feedback 

Customer Owns a Model iOO: 

~ Genm.1 concer:i. of safety with persontl model 700 

\ ~ seekinE: corrmany feedback re~ardi.i.'1E: direction/use of De.rsontl ~1odel 700 ~ - .. - - .. 

_ claiills rhey expe;ienced a "safety" related issue "'·i:h :he.ii persor,al !>fodel 700 

_has not ex;·erienced a problem b12t ·.,;,;.ar.its fi.reE.J.-m inspected (fill om .:.ddre~s) .send tom R..!i3C 

If the customer references any concerns or problems e~:perienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Ilion :\Y). 

Did they agree to return it to the factory? YES 

Consli.i.uer Name: ---------------

~!.ddre.ss: ------------------

?hone: 

Seri2.l #: 

"'**Send an ARS label*** 

Conunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2100 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _!_2-_-_3_· ..... _/ !) __ _ 
-~1 

csR: _J · J5 · Lu". •10.. 

Is the customer calling as a res~lt of the broadcast?~ NO 

Initial tone/Attitude of the caller: 

_ iillgry at Remington _Supportive of Remington 

_ Angry at CN'"B C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

7o'eneral concern of safety with personal model 700 

_) 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'\ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

s ~~~ /~{- (jrt? 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

st~P _ 

NO 

LS 2101 



*****Internal Use Only***** 

700 Lo2: Sheet - 2010 CNBC Storv 

Date: tz/01 \co CSR: ___,(-==>_j~v------'-~----"-------
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_ Angr)' at Remington _ Suppor.:ive of ReIDingron 

_ .. ~..ngry at C:N""BC for airing _Supportive of C~"BC 

Nature/Purnose of Call: 

_ Cailing to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer 0-wn.s a ~fodel iOO: 

_General concern of safety with personal model 700 

_seeking company feedback ~egarding direction/use of personal ::\1odel 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.A ... 'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'l-ised to return it to (Product Senice, Ilion NYl. 

Did they agree to return it to the factory? Y"ES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: __./_t/_~_7_-"li_o ______ _ 

***Send an A.RS label*** 

Corrunents: 

Sr.....,~-1 cl.cL 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\0 

LS 2102 



*****L-"1temal Use Only***** 

700 Lo£! Sheet- 2010 CN""BC Storv 

Date: -+--f-/ Z,----.-+-(=---~ -f--'-1 (-=--[) _ 
I I 

Is the customer calling as a result of the broadcast? YES :\'O 

Initial tone/Attitude oft.he caller: 

__ !;..J."1'f.J.l at Remington _Supportive of Reroington 

_ P.,.11gry at CNBC for airing _ SupporJ.ve of C\""BC 

Nature/Purnose of Call: 

_ Ca.Hing to off er support (pro-Rerr.cington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

reral concern of safety 'Nith personal model 700 

-. _seeking company feedback regarding directiorJuse of personal ~fodel 700 

_claims they experienced a "safety" related issue ·v-·ith their peisonal !l.fodel 700 

_has not experienced a problem but wa.Dts firearm inspec~ed (fill out address) send to rn RARC 

If the custom.er references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad•\ised to return it to (Product Serctce, Ilion :N'{). 

Did they agree to return it to the factory? YES 

Consumei Name: --------------

Address: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

~ S"e t..4 ·t_.J c l_ct 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2103 



*****Litemal Use Only**H* 

700 Lor:r Sheet - 2010 C:N""BC Storv 

Date: CSR: D~ 
]; the curtomer calling as a mult of the broadcart?. Q "0 

Initial tone/Attitude of the caller: 

_ -~"1:,L/ 2.t Remington . LS . "R . V" ~uunornv-~ or~ err!lne:1on - .r -

__ A.ngry ::.t CN""BC for E..i.-ing _ SupporJ.v:: of CN""BC 

Natu.re/Purnose of Call: 

_Ca.Hing to offer support (pro-Rerrington) 

Caiiing to prwv1de brcEdc~st ;eedbs.ck 

Customer Owns a Model 700: 

__:::G"~nei2.l concern of safety wiL'ii. personal "•odel 700 

_ seeking comp2.!."1Y feed.back regarding direction/use cf persantl ~1odel 700 

_ b2-s not ex:;•erienced a problem but W.2.::Jts fi.r:.aml iI1.spec~ed (fill out address) se.nd to an R..~'\C 

If the customer references any concerns or problems e:i.:perienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Sernce, Ilion ~Y), 

Did they agree to return it to the factory? YES ___ (ii;) 

Address: 

Phone: 

Serial#: -------------------

.;..;.*Send rn A.RS labeL*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2104 



*****Litema.1 Use Only***** 

700 LoS! Sheet - 2010 C:N""BC Storv 

Date: 1:2/s/;?J CSR:f;)0,,,J 
Is the cu5tomer calling as a result of the broadca::t? YES :\"O 

initial tone/Attitude of the callE:r: 

_ .~J.5;.L)' 3.t Rerr1ington vSuppo1 ~;ve of Remington 

_ .A . .:."1:J.i z.r Ci\TBC for _;_ifwg _ Supportiv= of C~~C 

~iature/Purnose of Call: 

_Cc.Hing to offer support (pro-Rez;:ingrcm) 

-~quisiti ve aoout Re.min g~on position 

Calling to provide br02.dcE..st feedbc.ck 

Cuc:tomer Owns a Model iOO: 

/ Ge::ier2.l concern of s2.fety with DersoncJ. model 700 - . . 
_seeking corr.!.pany feed.back rega.rdi!!g direcr.ion/use of personal ~1odel 700 

_ b.as not ex;•enenced a problem but wants fueaJTil i:rrspec~=-d (fill out address) send ~om RA .... '<.C 

If the customer re;ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to r turn it to (Product Senice, llion ~Y). 

Did they agree to return it to the factory? 

Consurner Na.me: 

. .!i..ddress: ------------------

?hone: 

Seri.al#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2105 



u**"'Li.temal Use Only***** 

700 Losr Sheet - 2010 C:N""BC Storv 

Date: \ )--/3 CSR: ~ V 

Is rhe crr;tomer calling as a mult of the broadrast?;\00 

Initial tone/Attitude of the caller: 

_Supportive of ReIT'ington 

_Supportive of CY3C 

~iature/Purnose of Call: 

_ Cc.iling to off er support (pro-Remington) 

)( bquisi~i ve a.":iout Rernin~on positicn 

Cc.lling to prc1vide broE.dcc._sr feedb=.ck 

Customer Owns a Model iOO: 

/S_ General concern of safety with personal model 700 

)\ seebn£ corrmrnv feedback re£ardin£ dir::ction/use of Derson3.l ~fodel 700 - - ... .) - - . 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion :"\Y). 

Did they agree to return it to the factory? YES 

Consurner N arr.1.e: --------------

Address: -----------------

Phone: 

Serial#:-----------------~ 

***Send an ARS label*** 

Corn.men ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2106 



CALLING AS RESULT OF BROADCAST 

Yes { I / I- rl-ttf- ttft--1fW I I / 
No 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM +Hf- 11 I I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support 1.:1-t+- / / I 
Inquisitive on Rem position-t+ti- I ) 

Calling to provide Broadcast Feedback 

OWNS MODEL 700 

General Concern-+/ .f 11- 1 If-/ 

Feedback -I I J I- 1 

Safety Issue I I / ) 

No Problem w/ firearm. 

ARS SENT I l 

To PRODUCT SERVICES J • 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2107 



H***fatemal Use OnlyH*** 

700 Lo~ Sheet - 2010 CNBC Storv 

Date: _""""/i.;""'---.-.k--~fD._____ 

Is the cu:;-torner calling as a r:::su..lt of the broadcast? ~ :'\O 

Initial tone/Attitude of the caller: 

/. "R. Vs_ ..... u _rnrpoorrtJve or ~ err.u.ngton _ }..n'!J)' 2-t Remington 

_ A.n':J/ 3.t CN3C for aii"i.Dg 

ose of Call: 

_Calling to offer suppon (pro-Re::T.ciDgton) 

_ inquiEiii \:e about Rerrlington positicn 

C~llir1g to provide bro~dcc..st feedbcck 

wns a Model iOO: 

_ Gener2.l concern of S2.fety with personal 7T-.odel iOO 

_seeking C0!!1pc..ny feedback reg~ding di!ect:}oTI/use cf person.al ~1odel 700 

If the customer references any concerns or problems experirnced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion:'.\: .... '{), 

·\. 

Did thev a£ree to return it to the factorv? 

Consurr:er ~ ame: ;B; {( D~; if-
YES 

Address: -----------------

***Send an A.RS label*** 

Comments: 

w JJ r~ fu.rrJ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

};Q 

LS 2108 



"'***"'fatemal Use Only***** 

700 LoS! Sheet - 2010 C:N""BC Storv 

Date: _ __._/ _l.,_...--__,fr,,___1,~-'---

Is the customer calling as a result of the broadcast? YES :.\0 

Initial tone/Attitude of the caller: 

/ . - . _ Suppornve or Re.rrll~gron 

_ . . ~.r!':lJ at CN3C for airing _Supportive of (}-'BC 

;:-,;aturetPurnose of Call: 
_,/ 

_ CaliL-ig to offe.r suppo!1 (pro-Rerrington) 

Calling to prcv1d.e broE.dcE.st fsedbs.ck 

Customer Owns a Model iOO: 

_ General concern of s:..fecy with person2.l model 700 

_ seeking comprny feed.back iegarding direcLion/use of person.tl ~.fodel 700 

_has not experienced a problem but v/a:its firea.i.--m in.spec:ed (fill out address) se.nd !om Rp.'""'-q_c 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :\:Y). 

Did they agree to return it to the factory? y N'O 

Consumer Name: ~ ~t~ a~~? 
.A.dciress: -----------------

?hone: 

~ . l ., :::,er1a ;:: 

***Srnd an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2109 



u-1<Hfatemal Use Only"'""""'* 

700 Loe: Sheet - 2010 C:N""B C Storv 

CSR: ____ (;_'h_v'----'/s=------

Is tbe customer calling as a result of tbe broadcast? YES >.:O 

Initial tone/Attitude of tbe caller: 

_ .~19 )' 2.t Re'7·;ngton _ Suppo1 l~v·=- of Rerriington 

Nature/Purnose of Call: 

_ Caliing to offer suppon (pro-Re:rinf;i:OD.) 

I.nqui~iti \te ~Jout Rerrl.ington positicn 

Callbg to provide br02.dcE.St feeciback 

Customer Owns a !\1odel 700: 

_ Gene;al concem of s2.f ety with personcl model 700 

k • " ,. k '• '• • I " • l \T. ,.l 1 -o!'\ -. _ see_-:ing cornpc11y Ieeo.Dac: rega.ra.rr.!.g o.irec11or-!J u5e DI person CJ. ... l:Jw.e i l...1 

has not ex:::ierienced a uroblem but ··N?.:lts firea..,--m ins::iec:ed (fill out address) send t·J m RA ... "<.C - . ,;. ... 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·'dsed to return it to (Product Senice: Ilion :--:r1. 

Did they agree to return it to the factory? 

Consurr!er Name: 

?ho De: 

Serial#: 

***Send rn ARS labe.1*** 

Com.men ts: 

9/1f 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\70 

LS 2110 



*****faternal Use Only***** 

700 Lo12 Sheet - 2010 CN""BC Storv 

Date: \)-/ (; CSR: (rv:C-/ 
~ n-kJ 

I5 the customer calling as a result of the broadcast?~ ;O 

Initial tone/Attitude of the caller: 

_ A.I1·gry Et RemiIJ.gton _ Suppol t.~ v.e of Re.min gt on 

Nature/Pumose of Call: 

_Ca.Hing to offer suppon (pro-Re::-iing:con) 

k_ fuquisiii ve a.·ciout Rem.in gton position 

C::.iling to provide broa.dcrn feedba.ck 

Customer Owns a Model iOO: 

__(_ General concer!l of safety \1,1iLl'i person2..l -;;-,odel 700 

;1" seekinE: corrTD2.!"!")1 feed.back r::~ardirH! direciiorJuse cf uersom.l :-.fodel 700 - - ... - - ... 

_has not experienced a problem but -v,;.a.:m fire?..!~ impec:ed (fill out address) seI!d '.o an R..~'\C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice: Ilion :NY). 

Did they agree to return it to the factory? YES ~o 

Consurner Narr.Le: --------------

Address: -----------------

?hone: 

Serial#:____,,&=---· -=-(p----g {....._y....,..._t/J"'--"'_ d-_Cj _ ___,
1
t\.........,,....f/iQ1-{U /> f 0 

>i<**Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2111 



"'****L-lternal Use Only*H** 

700 Loe: Sheet - 2010 CN""BC Storv 

Date: CSR: ___ ~_~ ____ _ 

Is the cu;tomer calling as a result of the bra<dca;t? ~ "O 

Initial tone/Attitude of the caller: 

_ Supponive uf Q-="BC 

N'ature/Purnose of Call: 

_ Calling to offer suppurt (pro-Rer.c.in_srnn) 

V_ .... R. .. 
_(\_ wqu'lSE.1 \.·~e 5.~oi..n.: err!ln gton pos1t1on 

C'-iV.ng to provide broE.dcE.st feedbs.ck 

Customer Owns a Model iOO: 

_ Ge~er2.l concern of safety '"'iL1:1 personal model 700 

_ see~ing corr.:.pany feedback !egard~g directiorJus:: cf persontl ~1odei 700 

_has not experienced~ problem but wa.:m fire~~ inspec:ed (f1ll out :a.dcfress) send to an R...\...'\C 

If the customer references any concerns or problems experi.snced in relation to the operation of 
the safe.ty of the firearm, they should be ad·iised to return it to (Product Senice, Ilion :>;l'.l. 

Did they agree to return it to the factory? YES 

Consumer Name: ---------------

Address: 

?hone: 

Serial#: 

***Send rn ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2112 



*****btemal Use Only***** 

700 LoS! Sheet - 2010 Cl\:l3C Storv 

Date: ___ f z__,_/~1o~1t-/1~0 ___ _ __,...-' 

CSR: ___ /_./,i_4_v_1_~---------

Is the customer calling as a re:sult of the broadcast? YES \"O 

Initial tone/Attitude of tbe calltr: 

Suppordv.=. of Re.rring1on 

~ature/Puruose of Call: 

_Inquisitive about Rerriiri~tcn positbn 

Cc..illilg to provide broadcast feedback 

Customer Owns a Model iOO: 

_ Ge::Jenl conce.rn of saie.ty wiLh person2l rriodel iOO 

-. _ seeking comp~-iy feedb~ck regardiD.g dire;crion/use cf personal ~1odel iOO 

_Jj~)ai?r:J.S they expe.;ieDced a "ss..fety" :-elE.ted issue -,,·i :h :beir pe.rsor:E..l :,.fodel 700 

_has not experience.cl a problem but wa.::its firearm inspec:ed (i!.11 out address) send to an R..~~C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be achised to return it to (Product Senice, Ilion :\>Y). 

Did they agree to return it to the factory? YES 

Consurri.er Name: 

.A_dC.ress: -----------------

Phone: 

Serial#: ------------------

***Send 2n ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2113 



*****L1temal Use Only***** 

700 Lot! Sheet - 2.010 C:N""BC Storv 

Date: -~I}/.__..&'-----
Is the customer callirrg as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_Supportive of Remington 

_ Suppordve of DTBC 

:0,iature/Purnose of Call: 

_ C2'iiing to offer support (pro-Rerrrington) 

_Inquisitive ""clout Remington position 

Calling to prov1de brc£.dcc..st feedb2.ck 

Customer Owns a Model iOO: 

_General concern of safety wiLh person.cl 7°r•odel 700 

-. _ se.el-'ing corr1p:..ny feedback regarding di!ectiorJuse cf pe.rson.:.1 ~1odel 700 

_ h2.s not experienced a problem but \Va.:m firearm in.spec:ed (fill out address) send ~o an R.~~C 

If the customer references any concerns or problems experienced ln relation to the operation of 
the safety of the firearm 1 they should be ad·dsed to return it to (Product Se.nice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

.Address: -----------------

"'**Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

.u 

NO 

LS 2114 



*****Internal Use Only***** 

700 Log- Sheet- 2010 CN13C Storv 

CSR: _L,~h_£-+------
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppor.:ive of Rerrii.ngton 

_Angry at C:N"BC for airing _ Supponive of C~l3C 

Nature!Puroose of Cail: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer O'rns a Model iOO: 

_General concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal ~fodel 700 

_claims they experienced a "safety" related issue \Vi th their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R...\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm; they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer N" ame: 

Address: -----------------

Phone: 

Serial #: __._C=---'-"'-~-=-& C,-'--'~'--"?'--ffl_V-1-' _,__F---'~--=-Z_,_7--"\ S-_t.f_.:__f _ 
7 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2115 



"'****Lltemal Use Only***** 

700 Loe: Sheet - 2010 CN"BC Storv 

Date: (f_-k-/D CSR: _ ___,......._ ...... ffi-""J~_· ___ _ 
Is the customer calling as a remlt of the broadcast? c9 \:0 

Initial tone/Attitude of the caller: 

_ Supportive of Remington 

_Supportive of C\13C 

NaturetPuroose of Call: 

C ·1 · •• ( R . ) _ 2.1.mg to orrer suppon _pm-~ e:::r.:lngton 

_Inquisitive abom Remil1,0un posiricn 

Cmtorner Owns a Model iOO: 

LL(}e:ie:rc.l concern of sc.fety with person2..l mod~ 1 /0 

_ seel:ing corr~pany feed.back regarding direc-cio:-Juse of personz.1 :..1Ddel 700 

If the customer n:.ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion }\Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

!-.ddress: -----------------

Phone: 

***Send an ARS label*** 

Corruncnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2116 



*****fotemal Use Only***** 

700 Lo~ Sheet- 2010 CN""BC Storv 

Date: CSR: _3]-=-=---<.( ______ _ 

Is the customi:r calling as a result of the broadcast?@ :\0 

Initial tone/ Attitude of the caller: 

_Angry a.t RtillliJ.5lOTI _Supportive of Re.Ining1on 

_Supportive of C\1lC 

NaturetPuroose of Call: 

_Ca.Hing to offer suppon (pro-Rercington) 

_ Inquisiti\,..e about Reu~ngton posiricn 

C~lling to provide bro;.dcEst feedb£.ck 

Customer Owns a Model iOO: 

~er2.l concern of safety wiL\i. personal model 700 

,. - .. k ,. ,. '.I " -1\fi ,Ji-or, -. _ seer.::.ng corr.Lpai~y reea.sac: regara.mg a.::.recnor-~u.se or person2..L .. lD·~e I u 

_ h2.s not ex:;:,erie!!ced a problem b'.lt wa.:its f::re?...i.LTI inspec:ed (fill out adcress) send to an R.A_'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Sernce, lliou ~Y). 

Did they agree to roturn it to the factory? ~ NO 

'2ola,ne-\ Consumer Name: 

Address: 

?hone: 

- . 1 " .)ena 7?: 

***Send rn A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

-

LS 2117 



*****L-itemal Use Only***** 

700 Loe: Sheet - 2010 C:NnC Storv 

Date: /Z,/\;.lrn ,.--,---' 
CSR:~~~'~./~·G".=.;:V:.....:..'~>~~~~~~~~ 

Is the cmtomer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_ Suppo1,;ve of Rerr:ington 

_ A_ngr/ at CN'BC for a.iri:og _. _ Supponive of D"BC 

Nature/Purnose of Call: 

_ C~lling to offer support (pro-Re::-.:ingt0:1) 

Inquisitiv·e aDout RerrD.ngton positicn 

Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ Ge:tm.l concern of safety wifr1 personal model 700 

_ seeking coriip2.Dy feedback regarding direcrion/"1se of person2.l ~1odel iOO 

r ,.. __ .... ::..~· ........ ,...,:;:J.....,~-c=--""' ,.., ...... -.::. ... •··· --.::. '""'".::.ri , ...... ,.:1 ....... :-1 ->-.::.·- ______ ,... '\'I 1-·=- I l 
...... ::...!!.!.l::i L_ .... y :.: •. ~ ..... '" ! .... .u ..... ...!. a. ~~!. .... L )' ~ --~L ...... -. .::~u. .... vv ! '.J..J. :..:.! ...... J _:..i::..! :::iu!..:C. .... ·_ 1 .... w_._ , _ ~ 
1 . h . . .. . .. 1 • . . ' • . 1 \ r , l -ro 

has not exr.eri::nced a DTDblem but v,;3.:Jts foe?.J.---m. iEsDected (fill O'.lt ~ddress) send to E.TI R._.6.,_R_C - . . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion >:-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: ------------------

Phone: 

Seri2.l #: ------------------

***Send rn ARS label*** 

CoITL.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2118 



*****fatemal Use Only***** 

700 Lo~ Sheet- 2010 C:N""BC Stor'v 

Date: 

Is the customer calling as a result of the broadcast? YES \'.O 

Initial tone/Attitude of the caUer: 

_ Supportive oi R::rning1un 

_ _ !:.21;lj at CN"BC for hlring _Supportive of DTBC 

NaturetPuruose of Call: 

_ Inquisitiv·e a.Dour Rerr.Jngron posiricn 

CG.lihig to provide broE.dc2.st feecib?.ck 

Customer Owns a Model iOO: 

_ Gerieral conce1:.1 of safety ·v-1it.'ii personal model 700 

~ seekin£ corrmrny feed.back re:::ardinE: direction/use of Dersonal :-.1odel 700 
~. - .. - - -

_ 1:.2.s not experienc::d a problem but wa::its firearm ir.:.spec:ed (fill out address) send to an R.~ ..... 1<.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safe.ty of the firearm, they should be ad·iised to return it to (Product Senice, Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consurr1er Name: ---------------

? .. ddress: 

?hone: 

Serial#:-------------------

>i<**Send an A.RS label*** 

Cornmeuts: 

{((_~(\ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2119 



"'****L!temal Use Only"'"'"'"'* 

700 LoQ Sheet- 2010 CN~C Storv 

Date: __ !~2/4_,_6/_! O __ _ CSR: ____ (l_,_p_~~-------~ 

Is the cu5tomer calling as a result of the broadcast'? YES :'.\O 

Initial tone/Attitude of the caller: 

_ A..J.:·5/ .. )' at Reilli.ngton Supportive of Rerrington 

_~Angry at Cl\T.BC for ~iJing 

:Nature/Purnose of Call: 

_ Ca.lling to offer SU?pon (pro-Rerring'Lon) 

_ fuguisiti, ... e 5bo!2t Rcrriin,;ton positicn 

Customer Owns a Model iOO: 

_ Ge:::Jer2.l concern of safety wiLl-1 personcl model iOO 

_ se.ei-'ing corr.!.p2.ny feedback regarding directiorJuse of person2.l 2'.1odei 700 

_has not ex.perienced a problem but V/~::tts fi.r:.ZJ.-rn inspec:ed (fill out address) send to?..!; R_!l.._~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·d.:;ed to return it to (Product Sernce, Ilion ~Y). 

Did they agree to return it to the factory? YES NO 

Consumer N 2.me: 

_.!_ddress: 

?bone: 

Seri2.l #: 

***Send an ARS label*** 

Comments: 

ldJfz,'vi7 a-1- ?//ly/~ 4 /00. 11Jfr,l"~ c.~0,,/ -l/-f5<v d-

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

/t,,,11 

LS 2120 



*****Litemal Use Only***** 

700 Lo12 Sheet- 2010 CN""BC Storv 

Date: __ !_,_21}~6/_!0 ___ _ 

Is the cm:tomer c.ailing as a result of the broadcast? YES ::\0 

Initial tone/Attitude of the caller: 

_ A.J.1:~/ 2.t R.emiiJ.gtOn _ Supportiv.e of Rerr.ington 

~ature/Puroose of Call: 

_ Inquisiiiv-e about Rerrlington positicn 

Calling to provide bro£dcE.5t feedbsck 

Customer Owns a Model iOO: 

_ Ge:ie;al concern of safety wifr1 personcl model iOO 

_ h2.s not =~~perienced a problem but ·v/B.:!ts fITe~""!TI ir1spec~~d (fi.11 0~1t addre~s) send to E.TI R.~-q_c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion :\:l'l. 

Did they agree to return it to the factory? YES 

Address: ------------------

Phone: 

Serial#: --~f3~6'_]_3 5_3_:?5_-+-µ_l°t_f> /-r-)-
>i<**Send an ARS label*** 

Comments: 

~11 f A?lud f;;~&1A5 
I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I I 

NO 

LS 2121 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -+--+@J---..-io«O __ CSR: AJeo.JX,/ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: /--
~Supportive of Remington _ Angry at Remington 

_Angry at C:NnC for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_ ymng to offer support (pro-Remington) 

_V_ In Incquisitive about Remington position 

_Calling to provide broadcast feedback 

Custoµrer Owns a Model 700: 

7oeneral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion l\1Y). 

Did they agree to return it to the factory? YES 

ConsumerName: ~-------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2122 



*****Internal Use Only***** 

700 Lo£! Sheet - 2010 CN""BC Storv 

Date: _ii_-_~_-_!_D __ _ CSR: J.B . 1. r v ,'.'1 C\ 

Is the customer calling as a re5Ult of the broadcast?@ ~O 
~ 

Initial tone/Attitude of the caller: 

_Angry 5.t Remingwn _Supportive of Remington 

_ ?.ngry at CN13C for aiiwg _ Supponive of C:N13C 

Nature/Purpose of Call: 

_ Calling to offer suppon (pru-Rem..ingron) 

_Inquisitive about Remington position 

_ Calling to provide broadc~st feedback 

Customer Owns a Model iOO: 

Loeneral concern of safety with person2.l model 700 

-. _seeking company feedback regarding direciion/use of personal Model 700 

_ cl~i21s they experie'.Qced a "safety" related issue with their person2.l 2'1odel 700 

_has not experienced a problem but wants frrecim inspected (frll out address) send to en R.A ..... ~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

Phone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2123 



*****faternal Use Only***** 

700 Lo~ Sheet - 2010 C:N"BC Storv 

Date: 1 z / 0 {[) ( r D csR: _W_c_t_(s ____ _ 
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the railer: 

_ A.J.:gry at Remington _ Suppor.:ive of Remington 

_ A .. I1gry at C:l\!'"'BC for airing _ Supponive of C~"'"BC 

\Tature/Puroose of Cail: 

_ Cailing to offer support (pro-Remington) 

_Inquisitive ~bout Remington position 

_Calling to pro\·ide broadc::.st feedback 

Customer Owns a l\fodel 700: 

_ General concern of safety v-·ith persom..1 model 700 

_seeking company feedback ;-egarding diiection/use of personal ~1odel 700 

£ claims thev exnerienced a "safetv" ielated issue with their nersonal Model 700 
( .I • J ~ 

_has not experienced a problem bm wants firea.iw. inspected (fill out address) send torn RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion :N"'"Y). 

Did they agree to return it to the factory? YES 

Consumer Name: _____________ _ 

Address: 

Phone: 

Serial #: ~ (Q 7 f ~ ~ S 

***Send an ARS label*** 

Comments: 

.sm .. J?, ~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I h_ 

N,o 

LS 2124 



*****Internal Use Only***** 

700 LoE! Sheet- 2010 CN-"HC Storv 

Date: CSR:_u_fui~---
Is the customer calling as a remlt of the broadcast? YES >.70 

Initial tone/Attitude of the caller: 

_Angy at Remington _Supportive of Remingwn 

_ A..J.!gr)' at C:N""BC for a.iring _Supportive of C~"BC 

\lature/Puruose of Cail: 

_Calling to offer suppon (pro-Remington) 

_Inquisitive about Rerriington position 

_Calling to provide broadc2.st feedback 

Customer O·w-ns a ::\fodel iOO: 

_ General concern of safety with personal model 700 

_seeking company feedback ~egarding direction/use of personal :!\{ode! 700 

_claims they e:i.:perienced a "safety" rel2.ted issue ·with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.A.....'R..C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearmi they should be ad"\ised to return it to (Product Senice, Ilion :Nl'). 

Did they agree to return it to the factory? 

Consumer Name: --------------

Address: 

?hone: 

Serial#: 

>!<**Send an A.RS label*** 

Comments: 

/,cc-[(rwdV?.___ _ sv.. r>, 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

No 

LS 2125 



/J-1-rJ-o!D 

CALLING AS RESULT OF BROADCAST 

Yes ..J-t+r µ++- il-f+ftt+ .+H-f-l 111 I W / 
No I I i ) 
ATTITUDE 

Angry at Remington I 

Angry CNBC 

Supportive of REM +-Ht \ I f J 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support +I ff" J I 

Inquisitive on Rem position.f-) ) I- ( / 'l ~ 
Calling to provide Broadcast feedback / 

OWNS MODEL 700 

General Concern -l J 1 I +++r f I H 

Feedback ~ t l I I \ 

Safety Issue HJ I 'i l lf·-f l ft~ 1j / f- / 

No Problem w/ firearm I 

ARS sent + J{ I J / I / f-4 I 
1 

I 

To PRODUCT SERVICES I / / f-f+-tt ++-H---t-+-H­
S/N check I 1 I \ - i } ) I 

! I l +l ' 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2126 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ /
2_17_/_D __ CSR: --1-6-. ~"'------'=------

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at Cl'.'B C for airing _Supportive of C:N13C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_General concern of safety with personal model 700 

Lg company feedback regarding directiorJuse of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..A~R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion Nl::}. 

Did they agree to return it to the factory? ~ NO /'-e (J,} J4;Prs t' 

ConsumerNam" A~,J //._e,wl FJ'K --led,.,,) aJ<t/Jtff 
Address: /I 0 Y A£eri-/lrv,../le.4 k# r-d- ifo A. ~v~) 

.&~ /ecttcl!e/ I'd /JJ<J7 
117-- 3.57- ;Jt,gy. Phone: 

Serial #: -----'-=0,.L-r_...~"'--'f'--(;,_7 D_.::.J_o ___ _ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2127 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _J--'-~-'7~/t_a __ ~_,{ 
CSR:_-t:(._L!:.~/-"'---~--'--------

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at Cl\r:BC for airing _Supportive of C:N""BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington). 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

~s they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants fireai.'111 inspected (fill out address) send to an RPJ~.C 

If the customer references any concerns or problems experienced in relation to the operation of fo1/tl1 

the safetv of the firearm, thev should be ad\ised to return it to (Product Senice. Ilion Nl'.1 • / / -~ JJ I 
" " . ·I p~fb •·3-c({ (' 

Did they agree to return it to the factory? YES NO /Sf-f,.~ )._,__ AHiJ/'I 
Consumer Name: 1Jc/hl-f ~fre,r.r fa6/_ of fa.47 J.. 1'f-/.'r<1J. 

Address: _;)_/_(_)_· ~j,J_,·"-I----'-=fo-'"---""'-__.j,,.~11'"""" .. __ _ 

Gr/ft If> (/.1 /X 7J7d-I 7 

Phone: J/0- g 01 ~ f /tf 
Serial#: 

***Send an ARS label*** Y 
Comments: 

L~lf- Nrr~j e. - /1)-(R_I a /d-ef.r 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

{u f frY'~ff', 

LS 2128 



*****Internal Use Only***** 

700 Lo£ Sheet - 2010 CNBC Storv 

Date: _/._~h'--'-7._,__/_6 __ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CN""BC 

Nature/Puruose of Call: 

_Calling to offer support (pro-Remington) . 

_ Inquisitive about Remington posirion 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send ta ai1 R.A~R.C 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2129 



****~Internal Use Only***** 

700 Log Sheet - 2010 CN~C Storv 

Date:-~~%~/~_/~ __ CSR:~~-~-· ___ _ 

Is the customer calling as a rt:sult of the broadcast? YE-S NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

Angry at CN""BC for airing _Supportive of CN""BC 

Nature/Purnose of Call: 

_ Cc.lling to offer suppon (pc-o-Remingmn) . 

Inquisitive c.bout Remington position 

_ Calling to provide brae.dee.st feedback 

Customer Owns a rdodel 700: 

_ Gerreral concern of safety with person::.l !md::l 700 

seeking corr~prny feedback regarding dire.c;:iorJuse of personal i\fodel 700 

/1 · • • • ·· , .. 1 , · ·.h ·h · I '1 · i--o _-....4_ cl.01.o.i1rr1s tney expe.nencea. c.. "sarety .. re.ateC!. 1ssuc t.v1t1 L 1eu persona l\ oa.s /U 

_ h2.5 noc e.xperienced c. problem but \van ts frrec.rrn. inspe.cLed (fill out ad.dress) send to an BJ.JtC 

If the customer references any concerns or proble:ms experience:d in re:iation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Se:nice, Ilion r-;·Y). 

Did they agree to return it to the factory? €J NO r 
ConsumecName tJa0'({ (L..delec f s-K _ ;..J AJ x:~ 
Address' f{t/?-1 e(/..,cr"~ CY; /a:rf y· /J,/f;::: ~MC" 

rJ.ta ;,,+/../f 7/([/ ;/dM }f"jv;/"e jt;, /' 
:if!~ 77 7- ~ 7 7'.? Phone: 

Serial#: 

***Send an A.RS label*>:<"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2130 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: 
~ 

. CSR: __ (_)(~i_I ____ _ 

Is_the customer calling as a result of the broadcast? B NO 

Initial tone/ Attitude of the caller: 

Angry at Rewington _Supportive of Remingcon 

_Angry at CN13C for airing _Supportive of Cl\l3C 

Nature/Purnose of Call: 

_Calling co offer suppon (pro-Remington) . 

Inquisitive about Remington position 

_ Calling to provide broc.dcast feedback 

Customer Owns a fl.fodel 700: 

_Genera! concern of safery with personal model 700 

_seeking company feedback regarding direcciorJuse of personal fl,fodel 700 

, / J ' ' ' ' . . r . ' J J • • 1 ' ' ! ' r ' 1 ~ -Q V c.aims tnev eX.Denencea a "saretv .. re.c.teu issue w1tn tneir uersona lVlOO.e. /U - .,.· .:. ~ . 
_ hc.s not experienced a problem but \-·/2.nts frrearm inspected (fill out address) send to an ~.RC 

If the customer references any concerns or problems experienced in relation to the operatiorr of 
the safety of the firearm: they should be ad>ised to return it to (Product Senice: Dion l\"Y). 

Did they agree to re:: it to the factory? 8 NO 

Consumer Na.me: \ ..fiY!LI \UA'\ \rM10 
I 

Address: 

1r;, ~ ..... ) 
rr1."\C{'. 1n(' 1 [\ :' .J. 

Phone: C\ ::i o - ;~ .. c\ :J - '-l 0 I 0 

Serial#: 

t= ***Send an ARS label***¥ 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

. 
( /i ': 

l ... __, 
Ui/ 

GqJ, 
../ 

LS 2131 



**H*Intemal Use Only***** 

700 Loe Sheet - 2010 CNBC Storv 

Date: 
/!'·, I 

CSR:_--'---L/~·1.(°_· ~!------~ 

Is the customer calling as a result of the broadcast? YESG 
Initial tone/Attitude of the caller: 

_ Angry at Rernington . _Supportive of Remingr.on 

_ An~l.'I at CN""BC for airing _ Supporcive of CN13 C 

Nature/Puroose of Call: 

_Calling to offer support (pro-Remington) . 

Inquisitive c.bout Rernington position 

_ Calling ro provide broadcast feedback 

Customer Owns a I\fodel 700: 

Ge.neral conce.m of .safety \vit:.1 personal mod.el 700 

_seeking corr,prny feedback regarding direci:iorJuse of pe;:sonai l.fodel 700 

/c!::.ims they experienced a "safety" re!ared. issue with their personc.1Model700 

_has not e.xpe~·ienced a problerr1 but vv·ants frrea.rrn inspe.cted (fill out 2.d.dress) send to an RPRC 

If the customer rEferences any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? <;!;) i\O 

Consumer Na.me: 
I 

{/ , Pd 
Address: _,__ _ _,V~, _,j_~\'--' {~._n_c~t.~l1~V+l __,u.._c _____ _ 

' I I (( . . 
°'· u. n l .... i 

,, , ,, ,·, I ' .f' U ,- !l)-f I·,_. r· 
.; 

Phone: 

Serial#: llOrJ653J 
**"'Send an ARS labelM='< 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

/·, {, 1' 
.~ .... 

fhorne) 
tr·'i f ·-100 

1 
........ 
I n-Yt"°i·- lb 

. .~,r r 
/ I ') ~., ... ,_,,,.;, ...... 
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*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: () - ? - / 0 CSR: ___._O""""""'~"'-=n....:...:....&y=-+------
ls the customer calling as a result of the broadcast? (!_j} NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Supp01tive of Remington 

_ Angry at CN"'B C for airing _Supportive of c:r .. mc 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'\ised to return it to (Product Sei>ice, Ilion NY). 

Did they agree to return it to the factory? YES. NO 

Consumer Name: -------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

? m 1 ad2d;,. 1 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2133 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ~/ J ___ -/_~ f_O __ CSR: __ (l~~-----­
Is the customer calling as a result of the broadcast? §J NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at C:NB C for airing _Supportive of Cl\'13C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

/Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

· Customer Owns a Model 700: 

~eral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion ~"Y). 

Did they agree to return it to the factory? YES 

ConsumerNarne: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Ou.e~~1 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

-, 
1r9~ 

NO 

LS 2134 



*****Internal Use Only***** 

700 Log Sheet - 2010 CI\TBC Storv 

Date: ----'--} -~ _-?_-_~_{) __ CSR: _----L-=.D=~~-------
Is the customer calling as a result of the broadcast?.@ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington /supportive of Remington 

_Angry at CN"BC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

~isitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

Uthe customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :N-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Conunents: 

6el\bYJ Clwi~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2135 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___ /_t.-_l_·'"J_J _' _0 __ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:N13C for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

!S:_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

(-\/{ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2136 



>i'****fotemal Use Only*"'*** 

700 Loe: Sheet - 2.010 CN""BC Storv 

.---
CS R:~~1-~_~_v_1_>~~~~~~~~~ 

Is the customer calling as a r:::sult of the broE.dca5t?. YES \:0 

Initial tone/Attitude of the cailtr: 

_ A . .ngry at Re!Ilington _ SuppoH;ve of Rev·i.,-,grnn 

_ Atigry at CN13C for ::i7-ing _Supportive of CNnC 

:Nature/Puruos:e of Call: 

_ CE.liing to off er support (pro-Re:r-ington) 

Inquisiti \-~e. aOour Rerr.Jngtun posicicn 

Calling to provide br::;:.dcrn feecback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

k . • ., k ' , ', ' . I • • 1 \fi .J l - r Q -. _ see_:ing co::r.!.p2..ny reed.sac: rega.ra.:mg a::.recnoI11use. er personP-.J. .. ioue ;u 

N 1 . h ' d .. . .. l . . .. • . 1 'r, ' 1 -r) ~ c.~i~s L ey :.xpe.11ence a "sa.rety· · :-e~a.t=.d 1s5ue \~:·1~1 :tie!.! persona .. ~\·loc.e. .. / ~r 

_has not experienced a problem but wants firea..-m inspec~ed (fill out address) send to an R..~~C 

If the cmtomer re.ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion}\).'"'), 

Did they agree to return it to the factory? YES 

Consumer Name: ---------------

P. .. ddress: 

?hone: 

Serial#: 

***Send an ARS label*** 

Comments: 

~v1~1 ~ f-S~ ~ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2137 



*****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: __ 1 2-~/_7-+--'-I _, "'---

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C1'tBC for airing _Supportive of Cl\1BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

~claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

?fz 7/ r 

NO 

LS 2138 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ ....:,./_'z--'/_--r_/_i "----

Is the customer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

~claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2139 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___ 1_i_,_/_7-'/_1_u ____ _ CSR: __ .-.--_,_/_~~if~f_J ________ ~ 

Is the custom.er calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:Nl3C for airing _Supportive of C:l\!""BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

~claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion 1'/'Y). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: ----------------

Phone: 

Serial#: ----------------~ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2140 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___ / _-z......:..j_,-'-J_i_fJ ____ _ ./ J CSR: __ _,_/~~~v_1 ________ _ 

Is the custom.er calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppo1tive of Remington 

_Angry at C:Nl3C for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_k General concern of safety with personal model 700 

~seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.A.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'\ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: _____________ _ 

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2141 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ------'/'-"2-_,_/_.7_,_J _1'V ___ _ 

Is the customer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppo1tive of Remington 

_Angry at CN"'BC for airing _Supportive of CN'"BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

. _Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

L General concern of safety with personal model 700 

. K seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Colllillents: 

Ito+ {). c wii i-{ lo {,e,11l1~ f 
' 

~l'\e.~y .~{ i-t}/Uthn1. l . ..11i 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2142 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ { _v+-b___,.r-/ 1_'!7 ___ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CN13C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

__[General concern of safety with personal model 700 

, ~ see~ng company feedba.ck regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'\ised to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the fa'ctory? YES 

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2143 



H***Litemal Use Only***** 

700 LoS! Sheet- 2010 CN""BC Storv 

CSR: Ga-.. J 
I.; the customer caifa1g as a result of the bro2dcast7~ 
Initi2l tone/Attitude of the caller: 

:Nature/Purnose of Call: 

/... . R . . . 
YT"i'61iiiit'"tli',.~ ;..;-"\0-1' ... L' P-.n-1111:--tu-n J:!1r:,ii'i· ... :T'I 

------ -- " - _-_i - - -'""-----~ - ____ ... .:.J. - - -

Customer Owns a Model iOO: 

-~en.1 concern of sE..fety wiLl-1 Dersom.l model iOO - . 
· · • ·· k ,. .;· · ·' · · 1 \r. · i-oo -. _ seer.Jng company reeei.oa.c_' regara.mg u::.recTIOT.!.!USe er person2..1 .. iowe i 

If the customer references any concerns or problems experienced in relation to the operation of 
tbe safety of the f1rearm, they should be ad1ised to return it to (Product Senice, Ilion :\:Y). 

Did they agree to return it to the factory? 

Consurner Name: 

.. ~_dcress: 

?hone: 

**it:Send c.n ARS label*"'* 

Com..rnrnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2144 



>!<+***Internal Use Only**H* 

700 LoSI Sheet - 2010 CN13C Storv 

Date: -)'"'""""'62-+-/__.?__._b=--=--o -'-=J lJ"--. CSR~ 
Is the customer calling as a re:mlt of the broadcast? YES :\:0 

Initial tone/Attitude of the caller: 

~~)' :.t Remington _Supportive of Rerringron 

:\iaturetPuruose of Call: 

_ Cc..iling to offer support (pro-Re::ringto!l) 

Cc.lling to pro-v'ide bro~dc::.st f ~eci.bs.ck 

Customer Owns a Model 700: 

_ Genm.l concern of safety with personal model 700 

_ seeb'ing corrlpE-ny feed.back rtgarding direction.h15e of personfil )1odel 700 

~ai:;:ns the·)' exDerie"Jced a "safety" related issue wi:b. :'.ieir -oersor,c.l ~1odel 700 - - . -

If the customer references any concerns or problems experienced in relation to the operation of 
tb.e safety of the firearm! they should be ad·ii.sed to return it to (Product Senice! Ilion\:¥). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: ------------------

?hone: 

SeriE.l ¢:: 

*"'*Send an ARS label*** 

Comments: 

h) A=~fl_ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I 

{,t'\J _j~ Vt- () /li-... ~ 

LS 2145 



n***L!temal Use Only**H* 

700 Loe- Sheet - 2010 CN""BC Storv 

Date: ~/__.....2==:;;.. +-/-S'-z--=-l-'-"'..2£""""'J-'-'-/ /..._) _ CSR:~ 
I; the <1Etomer calling a; a re;u]t of the broadca;t~O 
Initial tone/Attitude of the caller: ·· 

v/"~upponive of Rerr"1ngrnn 

\iature/Puruose of Call: 

~a.Hing to off er support (?ro-Re:rr.ingwn) 

bquisitiYe a.Jout Rcrr.J.n~on positicn 

Calling to prc1vide bro:.dc:..st ~~edbs.ck 

Customer Owns a Model iOO: 

...-General concern of safety wiih persontl model 700 

_seeking company feeciback regarding directiorJuse of personal :'.'-1odei 700 

~snot experienced a problem but w2.::-its fireE.i""ill inspec:ed (fill o•.1t add::ess) send to an R..\.RC 

If the customer references any concerns or problems experienced in relation to the operation of 

th.e safety of the firearm,.they ;hould be ad>ised to return it W (Pwnice, Dion YY). 

Drd they agree to return 1t to the factory? YES ·- NO 

Consu.rner N a.rr1e: 

Address: 

?hone: 

***Send an ARS label*** 

Comments: 

do-r-5c:f!)JJ /,j v-
= n 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2146 



*"'"'**fotemal Use OnlyHu* 

700 Loe: Sheet- 2010 C~tBC Storv 

Date: CSR: ~M~~=·~-· -----
Is t.he customer calling as a result of the broadcast~ 
Initial tone/Attitude of tbe caller: 

_ -~l:l.>' £.t Remington 

_Supportive cf CN"BC 

~ature/Puruose of Call: 

Cc.iling to prov}de bro~dcc..st f=edb~ck 

Customer Owns a Model iOO: 

_ Gerieral concern of safety wiLh personal model 700 

~eeking comprny feed.back regarding diiecdorJuse of personal ~iodel 700 

_ claiills they experienced a ::s2..fery~~ ~ele:.ted issue \~.-·1~1 :b~ir p~rsouc..l ~·1odel 700 

If the customer references any concerns or problems experienced in relation to the O[Jeration of 
tbe safety of the firearm: they should be ad'iised to return it to (Product Senice: Ilion :\:l'). 

Did they agree to return it to the factory? YES 

Consurr.Ler Name: ---------------

P._dd.ress: 

?hone: 

Serial#:----~--~-----------

***Send an A.RS label*** 

Comments: 

i)Do ~?(1~~,, ) c..,/2a_ Q/(j) £ /f h._,) ~~r-
"~ II . 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2147 



***HL-iternal Use Only***** 

700 Lo~ Sheet - 2010 C:NtiC Storv 

Date: 

Is the CU5tomer calling as a remlt of the broadca5t? YES .\'O 

Initial tone/ Attitude of the calli:r: 

_ .A.J..:.5i.f a.t Rerr,1ngton _ SuppoH;ve of Rer.nington 

_ 51.lpponi.v:: cf C:\""BC 

Nature1Purnose of Call: 

_ C2'lling to off=r support (pro-Re:c:-i:ngton) 

Calling co prc1v}de braEdcz.st f::edb2.ck 

Customer Owns a Model iOO: 

_ Ge!leral conce.m of safety wiLl-i personc..l model 700 

_seeking corrlpany feedback r=gudir.:g dir::ctioili'us:: cf persontl ~1od=l 700 

_ clai!!.!S they experienced a ::s~fery!! :-el~ted issue \;.··i~1 tbeir persoi:.'-1 ~·1odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice.: Ilion :Nl:). 

Did they agree to return it to the factory? YES 

Consumer Na.me: 

?_ddress: ------------------

?hone: 

Serial#: 

***Send an ARS label*** 

Comments: 

~1z_f?J f1bou+-

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2148 



*"'***foternal Use Only***"'* 

700 Lo~ Sheet- 2010 CN13C Storv 

Date: iz/;/;o 
' I 

CSR:~~-{7_4_v,_.'5~~~~-~-

Is the customer calling as a re5ULt of the broadcast? ~ >:o 

Initial tone/Attitude of the caller: 

_Angry B.t Rer:nbgton _ Suppon;ve of Remingrnn 

_Supportive of D'BC 

0'ature/Purnose of Call: 

_ Cailing to offer rnppon (pro-Re:::rin,;ton) 

bqui~iti'\--e a.bout Rerr~ngton positicn 

Cz.lling to prc)vide bro~dc~st feedbc.ck 

Customer Owns a Model 700: 

_ Ge!lei2.l concern of safety with personal model 700 

, · - ·· k , · .. · J - i v , i -o) -. _ seet...lng corr!.pE:.li.y reeu.uac: regara.mg a.~recnori use or personc.. .. ioa.e i 1 

/claims they experie1'ced a "sEfery" related issue -,;•i:h :~1eir persm:al ~vf.::idel 700 

_ h2.s not experiencd a problem but wants firea.i.-m inspected (illl out address) send to 2.!l. RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm! they should be advised to return it to (Product Senice, Ilion \:Y), 

Did they agree to return it to the factory? 

Consurner ~Tame: 

Address: 

Phone: 

***Send an A.RS label*** 

Comments: 

Tt/uY;7·c(.,,, 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2149 



n***L-itemal Use Only"'*H"' 

700 LoS! Sheet - 2010 CN""BC Storv 

_ .~151/ at Remrngton _Supportive of Rem.i~grnn 

_ Supportive of C\1l C 

i'-fature/Purnose of Call: 

_Cc.Hing to offer suppon (pro-R=.cington) 

C2.lling to provide ·uroE.dc~st feedbEck 

Customer Owns a Model iOO: 

J_ Ge:::1eral concern of safety wiL11 personal model 700 

V seei.'in~ COIED2.I1V feedback re::za.rdin~ direciio:c-Juse of DerSOD?J :\1odel 700 0-- -- . .) - - -

_ hEs not experie!lced a problem but ~··a!its frr=~~ insp.=c~ed (B.11 out address) send to ~:n R .. :~~~C 

If the customer re.fereuces any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adYised to return it to (Product Senice: Ilion \:Y). 

Did they agree to return it to the factory? YES 

Consurr.!.er Name: 

."'.ddress: ------------------

?hone: 

Serial#: 

>!<**Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2150 



*****Litemal Use OnJyH"'** 

700 Loe: Sheet - 2010 CN""BC Storv 
< 

?./~ { !\~ c (_,../ 
Date: I I CSR:-----~--------
!;the cu;tomer calling as a mult of the broadca;t?. &'XO 
Initial tone/Attitude of the caller: 

_ _ A.r151y E.t ReT111ngton _Supportive of Remington 

_Supportive of C>-'""BC 

:Nature/Purnose of Call: 

_ C~iling to offer support (pro-Re:!Tjng<:on) 

/\ fuoui~itive a.!:>our Rerr~n:::ton position f-T ~ - .. 
V7C ·1 · . , , ~ - .• ,_ 
~ z.l.!.lTig to preiv10.e oro~Dc~st !eeboac..< 

Customer Owns a Model iOO: 

_ Ge::ieral concern of safety with persom.l model 700 

\,- 1:' - ·• k ,. ·· ·.1 - -1\r.··-r) /\ ;ee_-:in£ corr.:.D~.ny reed.sac_' r=EarJ.Ln=: a.::secnor!Ju~e or uerson.:.i. 1::.id.el /U£ 
"'."'\ - - - - -

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice., Ilion >:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: ------------------

?hone: 

Se:iz.l ~: 

"'**Send an A.RS label*h 

Comments: 

~~ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2151 



*****Internal Use Only***** 

700 Loe: Sheet - 2010 C~rBC Storv 

Date: / !J- 1-· 10 CSR: __ { __ /f'L_~----
Is the customer calling as a result of the broadcast? Y'ES :\'O 

Initial tone./Attitude of the caller: 

_Supportive of Remington 

Supportive cf D"BC 

~,faturerPurnose of Call: 

_ C'-lling to offer suppo11 (pro-Re:Tin,;::on) 

_ bquisiti'\.:e a)our Rerningron po£iticn 

C'-lliDg to provide broE.dcE..st f~ecib~ck 

Customer Owns a Model iOO: 

--4 Ge:ie;al concern of safety with person2.l model 700 

1 • - •• k '. '. ' I " 1 \r .l 1 -oC\ -. _ see~1ng CO!T.:..p~ny reeo.oac: r::ga.ra.mg a.~ecnor.uuse oi person2.. _ 'lD·..!e / v 

_ l::as not ex~·erienc::.d a problem but wants fi.r::.2..!.-m L.1spec:ed (fill out address) send tom R_:.3c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fire.arm, they should be ad·iise.d to return it to (Product Senice.i Ilion:'.\:!'.""). 

Did they agree to return it to the factory? YES 

Consum=r l\7ame: 

Address: 

?hone: 

Serial#: _ld ___ c:_·~-=--J-Q~(J---~.._._J_\ ___ _ 
**ll<Send an ARS label*** 

Comments: 

~fYl? 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2152 



*****Litemal Use Only***** 

700 Loe: Sheet- 2010 CN~C Storv 

Date: CSR: _L_j/1_~~~// ___ _ 

Is the cu5tomer calling as a result of the broad~O 

Initial tone/Attitude of the calla: 

·· 'f:\ S'..lDDordve of Remin;::rnn / __ '\_§ ..... -· 

_ Supportive of C\"BC 

:Nature/Purnose of Call: 

~C.2.llirHI to offer sun-0011 (Dro-Re~~n;::rnn) ( __ \( _, ... ... - -
_ fuquisiti ve aboi.1t Rerri:Jgtun po~itian 

Calling to prc1v1de brof.dc.E.st feedbE.ck 

Customer Owns a Model iOO: 

_Gener'-! concern of s::.fety with personal model 700 

_ seelring corr~p2.ny feedback regarding dir::criorJuse of personal ~1odei 700 

_ clE.i:m.s they experienced a "safety" ;-elc.ted issue -,;·i:,.1 :~,eir persor:c.l :!'.fodel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be. ad,ised to return it to (Product Se.nice: Ilion \:l'.l. 

Did they agree. to return it to the factory? YES 

Con.sumer Name: --------------

_t1_ddre;s: -----------------

Phone: 

Serial#: 

"'**Send rn ARS label*** 

Comments: 

/(}() 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2153 



*****11.temal Use Only**H* 

700 Loe- Sheet - 2010 CN""BC Storv 

Date: ___,k}'-"-' _~_l_-~/ __ ( '\ __ CSR:_,,__/ ~~(/'_~--·-----
Ls the cuS"tomer calling as a res-u.lt of the broadcast? YES :\0 

Initial tone/Attitude of the callEr: 

Supportiv-e of Reirington 

_ .~~gry ~t CN-"BC for ai;ing _Supportive of C:\"BC 

:\1ature/Purnose of Call: 

_ Cc.ilir:g to off er support (pro-Rerr-~ngton) 

_ I:nqui~itive a."Dout Re.rr~ngton positicn 

Calling to prDv}de braE.dcE.st feedb:.ck 

Customer Owns a Model 700: 

_ GeJm.l concern of safety wiLh personal model 700 

-. _ seel.'ing corn.pany feedback regarding dir~ct1on/use cf per5on31 ~1odei 700 

If the customer refererrces any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Se.nice.~ Ilion :'.\!Y), 

Did they agree to return it to the factory? YES 

Consurr1er "J.\T ame: 

Address: -----------------

?hone: 

Serial-#': 

"'*""Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2154 



++-1<HL-J.temal Use Only**>I<** 

700 Lo9: Sheet - 2010 CN~C Storv 

Date: ( 1 -n - 7 D CSR: __ (2_6_~-------
Is the cu:s-tomer c.ailing as a result of the broadc.ast? YES .\0 

Initial tone/Attitude of the caller: 

_ .-6....ngry ~t Re:mi.:n.gton _Supportive of Rer.rringron 

_ Suppor'"Live cf C<BC 

CE-lling to provLie broE.dcE.st feedb~ck 

Customer Owns a Model iOO: 

/GeDeral concern of safety wiL°ri. personcl model 700 

.::__ seelring company feedback regarding direciiorJuse of p.ersontl 2'1 1~dei 700 

_ hc.s not e~(perienced a problem but \'l22ts f!Ie~--m inspect~d (fill Ol1t address) send to En R....\.:.~C 

If the customer references a.ny concerns or problems experirnce.d in relation to the operation of 
the safe.ty of the fire.arm: they should be ad·ii.sed to return it to (Product Senice., Ilion \:l:'.). 

Did they agree to return it to the factory? YES 

Consurr!er 1\7 arr.le: if? tJ ~ 1 p n 5 t-A Al r:_ 

?_ddress: 

?boDe: 

Seri2.l #: 

***Send an A.RS label*** 

Coi:nments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

·,,_) 

LS 2155 



"'****L-itemal Use Only*H** 

700 Loe Sheet - 2010 CN13C Story 

Date: --'-/"""""'"J_,,._7-'---_;_0 __ 

I; the customer c.allirrg as a result of the broadcast? YES :\:0 

Initial tone/Attitude of the caller: 

/ 
_ -~';J./ at Re-;-;-,ington _Supportive of Remington 

_Supportive of C\"3C 

~ature/Pumose of Call: 

/'~a.Hin~ to off er sunwort (eiro-Re~i:n:::ton) / - -- ·- -
fuquisiti "\:'e 5.Dollt Rerr~n,;tun position 

Cailbg to prei·i/}de brc:.dcE.st f~edb~ck 

Customer Owns a Model iOO: 

~e:neral concern of safoty wit-1-i person.al model 700 

_ seeking cor.r~2-TIY feedback r=garding direct:iorJus:: cf perseintl )1Ddel 700 

has not ex:,e.rienced a moblem but wa:m fi..re~--m insuec~ed (fill out address) send to an R_A.....~C - - - -

If the customer n~ferences any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :\'l:'.l. 

Did they agree to return it to the factory? YES 

Comumer Name: 1J"J17/' ,( f(f/1 -/ (.3 W ~;;, 

Address: ------------------

?hone: 

Serial#: --~-~_6_5_lf_)_~_LJ _ __,__(?_,j_D _7).,,__ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2156 



*****foternal Use Only***** 

700 Log: Sheet - 2010 CN""BC Storv 

Date: ___ !_[_,,._}_-_· _l _.) __ 

Is the customer calling as a resu.lt of the broc.dcast? YES :\0 

Initial tone/Attitude of the caller: 

/ 
_ S'.lpponive of Rerningrnn 

_.Supportive of D'BC 

~ature/Purnose of Call: 

/ 
_Calling to offer support (pro-Re.:rington) 

/: .... R . .. _ mqu1sE.1 v·e aoout ... err.G.ngton pos1ncn 

Calling to provide bro:.dc:.st f e.e.db.=.ck 

Customer Owns a Model 700: 

.------::G 1 - - . ' _, ' 1 -oo _ e:nerc. concern or sarety Wim personLJ m.oue / 

------. . " •• k •. '. . . I - 1 \if ..l 1 -oo -. _ seeKlng corr.!.pany reea.bac: regara.:ng a.:recnor-iJuse or person.2. _ 1Ch2e i 

_has not experienced a problem but ~;nt:s fi.r:.fu.!TI inspec~ed (B.ll out address) send !om R_~~C 

If tbe customer references any concerns or problems exp.srirnced in relation to the operation of 
the safe.ty of the firearm, they should be ad1ised to return it to (Product Senicei Ilion ~Y), 

Did they agree to return it to the factory? 
/ 
~ ~O 

Consumer Na.me: rJ A 0 Pf.' 5e 1 /tf .<7 
Address: -----------------

?hone: 
'--._ . 

serial#: -~A.:...=.._·6__._}_l.._;._io_~_. _r __ 
I 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2157 



*"'"'**Internal Use Only**""""' 

700 Loe: Sheet - 2010 C:N""BC Storv 

Date: -~IZ"'--_,_7_~.=_tO ___ _ CSR: __ ~-------
Is the customer calling as a result of the bro2dcast?\ i~,~-\TO 

'\ ...... 

Initial tone/Attitude of the caller: 

_ } .. -J..J.:J.i a.t Remington Supportive of R::rrlington 

_ :6.rigry at CN"BC for airing _Supportive of C:N"BC 

N'ature/Puruose of Call: 

_ CE.ili:ig co offer suppon (pro-RerTcingro!'.!) 

Ca.Hing to prc·v}de broE.dc:..st feedbsck 

Customer Owns a Mode[ iOO: 

~:ieral concern of safety wiLh personal model 700 

_ seeking com.pai1y feedback regarding dir:;ctiorJus.e of persontl ~1:odel 700 

_has not experienced a problem but waJ.ts firea..i.""TIJ. i.nspec~ed (fill out address) seTid tom R..!>.._.-q_c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·ii_sed to return it to (Product Senice, Ilion :\l:'), 

Did they agree to return it to the factory? 

5-feue_ &nk~ 

I 

?houe: 3Jii -·& '-{ :s- <;,'{Cl 

Serial #: ---'-ft__..&..__V/'--""'{1-"-v__._]_,_l _g __,_/___.7-=~-"-· _ 
l 

"'*"'Send rn ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2158 



'-"1"~**Liternal Use Only*"'.,.** 

700 Lo~ Sheet- 2010 CN13C Storv 

Date: _.......:.(_)-_-_'7~-_..l"""'D~- CSR: ---=JJT"-='"----'------

Is the customer calling as a result of the broadcast? @) :-:o 

Initial tone/Attitude of the caller: 

L/'Suvportfre of Rem.in£ton - . -

_ . .1>...n:,j .o.t CN""BC fer oi:-i_ng _Supportive of 0TBC 

~aturetPuroose of Call: 

Customer Owns a Model 700: 

4::ienl concern of safety with person2.l rr.odel 700 

ki - .. k . '. ,. . , / - _, \/," ,.l l _,, J ___ see. ng corr1p2..ny Ieea.bac: r::ga.ra.ill.g a~recnoTI1use or personE..1 _ lO·~e /UI 

_ hz.s not e.xper:ienced .o. problem b11t w221ts fire~-m inspected (fill ocit adcress) send to 211 R .. A .... -q_c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Ilion ~'1'.). 

Did they agree to return it to the factory? 

Consumer Name: ~ ~ /"Jjnf 
. .6..dd.ress: l-a y·m.e__ Sf . 

(~ 

?hone: 

kJi ~ fi,,. k-\ ML; 4 ~to I 
1?34-2.s t- OO:lf! 

Serial#: rJ /!?r 
Pf 

.,.**Send an ARS label*** 

Comments: 

w.vh- v~v-~f 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2159 



***""*Internal Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: 
\ I 

CSR: __ U~f'·~1 I ____ _ 

@No Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

Amrv c.t Rewim>:ton - --- :_.. 

_Supportive of Remir1gt0n 

_ An~1y at C"Nl3C for airing _Supportive of Cl\13C 

N ature/Purnose of Call: 

_Cc.Hing co offer support (pro-Remingmn) 

_Inquisitive c.bout P'"emington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ Genera! concern of safecy with personal model 700 

_ seeking corr!p2.ny feedback regarding dire.cdorJuse of pe.rsona.l lviodel 700 

. / l · · · ' ·· ' .. l ~. . . h . 1 ~,,. ' l ~"O V_ C_2..lIT1S tney expe.nencea. C.. "sa.rety·· re. .. 2.tea. ISSUC \.Vlth t !Cl! persona lYlOC!.C_ /lit 

_ h2.5 r~or experienced c. problem but \'/C.IlCS firea.rm inspected (fill out address) send. to en R.A..RC 

If the customer refr:rences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product SEnice, Ilion l'{Y). 

Did they agree to return it to the factory? 

Phone: 

S::rial #: 

***Send an A.RS label*** 

Comments: 

< (, (} -
\..~./\L 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

.-·· ,,.., { i 
' I i., f -f .. v· J t-· 

\ J 

NO 

rnnfln(') 

LS 2160 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: _ ___,]),,.,....~ P,.,_c [...._I ____ _ 

/.---.\ 

Is the customer calling as a result of the broadcast? YES ~ l 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ An:;1/ at CN""BC for ailing _ SuppOitive of Cl\BC 

Nature/Puruose of Cail: 

_Colling to offer support (prn-Remingron) . 

Inquisitive c.bout Remington position 

r\ \ (L 
_ Calling to provide broadcc.st feedback 

Customer Owns a !\fodel 700: 

General concern of safety with personal model 700 

\r, t {! 
! \ ~'"' 

se:e~:ing corr!p=..ny feedback regarding dire.c1:iorJuse of personal fviod.el 700 

/] ' ' ' ' ,. r '' j d, '·l .h , 1 i\" • ] -co 
_\/_ r c.lz.1rns tney expenencea C. ·sarety. re .. 2.LC 155Ue \Vltn t 1CIT person~ 1 'lOC.C.6 I I 

_ h2..s noL exp~rienced c. problem but \V2.nts frrec.rm inspect-=i (fill out 2dd.ress) s~nd to an RJ.Jl-..C 

If the customer references any concerns or problerr1s experienced in relation to the operation of 
the safety of the firearm, they should be ad>isE:d to return it to (Product Senice, Dion i\-Y). 

Did they agree to return it to the factory? 

Address: 

Serial fF: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

8 NO 

LS 2161 



*"*"'*Internal Use Only****"' 

700 Log Sheet - 2010 CNBC Storv 

\ I ,,.,-, / 
Date: _ _,_I ....... ·~]"'-,. -1--~l-+j-'-f-=O___ CSR: __ .·_,1-'--)-=t---'I ______ _ 

Is the customer calling as a result of the broadcast? YE.S GiJ 
Initial tonefAttitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CN"BC for airing _Supportive of C:N"'BC 

Nature/Puruose of Cail: 

_Cc.Hing to offer support (pro-Remi.ngton). 

Inquisitive c.bom Remington position 

_ Calling to provide broc.dcast feedback 

Customer Owns a i\fodel 700: 

_ General conce.rrr of safety \t·ith personal r:nod.cl 700 

seekin£ corr.!.ns.nv feedback re:zc..rd.ing- ciirec~iorJuse of Dersonal Ivfodel 700 - - - .' .... .... .... 

. / 1 . ' . ' .. ' .. 1 ' . . · 1 . ]... • 1111' ' l ~ -o _,./_ c c .. 2.ET.6 tney expenencea 2. "sarcty" re .. 2.teo. i:;sue \.VHn Iue.rr person2 1v1oa.e /U 

_ h2.5 not experienced 2.. problem but \Vants fi.re::.illl inspecc·=d (ftll out address) send to ai1 RP.RC 

If the customer n:ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad:'iised to return it to (Product Senice, Ilion N1l r-..... 
Did they agree to return it to the factory? \~ NO 

Consumer Name: --'r_-_,_r""c1""'.l"__,,-,__.1~l::;.· _ __,·:-=)..;.· I'_.' (\'-'-'-t\.__t"'-''-:_;_L_1_\:....\ __ 

l"'1 .·.·'-~{' I 1l 1c · 1 · · I ..; 
Ad.dress: __,Q\'---",.7'-· _,_\ __ ·.--'("'"'/t""'1--'<,.__n""'i \)=------'=·"-· ·~-----

Phone: 

***Send an ARS label**"' 

Comments: ! r;(J- , i ( ·:.. o i, (,'.l 
\j \....! _)I 

'"i ,•") ! \ 

I .. ::-: ,·..__1 

f ~G - l'l / q .\ 10 1--J1J (J),1. li(ff 
1 

r,Jo l"jv\14 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2162 



*****fatem:::l Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: 
/~~ 

CSR: -~1----..-' ~I\ _____ _ 

Is the customer calling as a result of the broadcast? YES @ 
Initial tone/Attitude of the caller: 

_ .A.i.J.gry at Remington _Supportive of Remington 

_ .:l_11,,;1Y at C1'TBC for airing _Supportive of CN"BC 

Nature/Purpose of Call: 

_Calling to offer s!lpport (pro-Remington) . 

Inquisitir...-e c..bout Remington position 

_ Calling to pro,·ide broadccst feedback 

Customer Owns a Model 700: 

General concern of safely with persOEal model 700 

se~kin~ corr.!:oa.riv feedback re~arciin~ diie.ctiorJuse of Dersonal Nfodel 700 - - - •' ..... .... ... 

V--:1 ' ' ' ' ;; r 0 •• j d. .,, 'h . l '1 ' l ~ {(/"'10 _ c .. airriS tney expe.nencea. a s2.IeLy· · l··~~a.te issue v·iHn L ie.ir persona. l\: oo.e. 1.J.N- \.£ v 

_ hE..s not experienced ~problem but \Vc.r1ts fi.rec.IT!l in5pected (fill out address) send to an R.1RC 

If the customer n:ferences any concerns or problems experirnced in reiation to the operation of 
the safety of the firearm, they should be ~d>isecl to return it to (Product Senice, Ilion i'i1.'). 

Did they agree to return it to the factory? GJ NO 

Consumer Name: "·'"' r ..... 1 p I 11 \ . .I . 

\ ~,i 1, rr;) ,, r j \ ,. 'i/ -·\ Address: '-" _ \.1 ! u,~1; i h.V. \\• ( ·· 

I . ' 
"I 11 ·'I (. .(·)··· iCJ'f-.\ltl ("1.'(LV (\ ',I ,(jf(,, J ; 'rl '"' J .. 

Phone: &o r I - r-; ·7 ) - Y v ( ~ (Cu r f) 
Serial#: 

***Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2163 



****"'Internal Use Only**"'"'"' 

700 Log Sheet - 2010 C:i\TBC Storv 

Date: 
r, 

CSR: --=\A_,_)-~_,_{'--f _____ _ 

Is the customer calling as a nsult of the broadcast? YES@ 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

f' I . . \ (.\.._,. 
_ An~1 y at CNB C for airing _ Suppmive of CN13 C 

Nature/Purnose of Call: 

_ Cc.Hing to offer support (pro-Remington) . 

Inquisitive c.bout Remington position 

_ Cc.Hing to provide broc.dcast feedback 

Customer Owns a Model 700: 

General concern of safory with personal model 700 

_seeking coIEpa.ny feedback regarding dirccdorJuse of personal Ivfodel 700 

./ clc.ims they experienced c. "sc.fety" relc.red. issue with their personal Model 700 

_ hE.s nor expe~·ienced 2. problem but \V2.Iits fi.re~rm inspected (fill out ad.dress) send to an RARC 

If the customer rderences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Senice, Ilion N1l 

Did th12y agree to ~el~r. n it to the 'f~~to~}:? . S NO 

! ,. I I ( I " 
Consumer Name: J 0\(\-·\fJ \Lf\ h\t Y\ {J.. i .. K . 

Address: 

Phone: 

Serial#: 

\ 0() foli 
j'-.,~jJ 

***Send an A.RS label**" 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

.• ...., 

b 

'"(. '' ri!,,. J'~\I / l-1 171· Vll·.j..,.1 ·_i 

-- .. ·-· r·, 

LS 2164 



*~*~*In..temal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

i .-----._ 

Date: I '7_. \ ··1 \ i () I ()~Ii 
1 ~ CSR:~~"'-"---"-'--'--~~~~~~~ 

Is the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller: 

A.ngry at Remington Vsupportive of Remington 

_ An::,1/ at Cl'-YBC for airing _ Supportive of CNB C 

Nature/Purnose of Call: 

_ Cc..lling to offer support (pro-Remington). 

V inouisitive c.bout H.emin~ton oasition - ~ :.,,.. .:.. 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

General conce.m of s::.fety \\~ith personal model 700 

seeking comp2.ny feedback regarding direc~iorJuse of per~onal !vfodel 700 

/ 1 · ' · ' ·. " · · 1 ' · · 1 h · 11 -' ' 1 -oo _V_ c c_c..1rr1s tney e:xpenenceC!. c. "sarety .. re~a.te.o. 1ssue \Y1tn t 1e1r persona 1v10Ge / 

h2-s no~ exuerienced. c. problem but \Y2.nts frrec.rm insue.cI-::d (fill out ad.d.ress) send to an RP.RC - " - ' 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Dion NY). 

c~ 
'(~;) Did thE:y 2.gree to return it to the factory? NO 

Consumer Name: { n n.· 1 I \jp rJ r}rJ 
I I ' Lv 3 \ qi j · y.c~-r' <:'!~· . Address: 

< .. n:J {O'.) 
_.,.,..· ,;.]-~. ! ' 

Phone: 431 :5 

Seiia.l #: G E q ~ ( (/ cj Ci r -~ \--1 ( .. :[ \ ~~~-"---~~--'-'-\'""---~~~~~~~~~':....-'~~) tvJ 

***Send an ARS label*** Cl i () OCv r-, cf 

Comments: 

~ \ ) 

__,~.._.)0=r IJ>."-'-J_l_\J---':;,"'--' ,\-'-'~\....::.(:~u...;;..0_-'-f_e=-,'. =e._,IS"--l~rJ{"--_,h-"1;-'--'A~lM?.~. ~C_t ........ ~'--"-'lOL; \c 1 Y\ 

\II , I .. J t \n A ' I ;, t I I - r I .I 'i ') 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2165 



***"'"'Internal Use Only***** 

700 Lo!! Sheet - 2010 CNBC Storv 

Date: k\; \--) \ I \J CSR: 'T\o 11. 
I I ---'-'-'--'-'-----------

! s_ the customer calling as a result of the broadcast? § N 0 

Initial tone/Attitude of the call!:r: 

_ Angry at Remington \/supportive of Remington 

_Angry at C:NBC for airing _Supportive of CNnC 

Nature/Purnose of Call: 

Callin~ to offer supnort (pro-Remin£ton) . 

~uis~tive 2.bout ~~rcin:ton positio~ 
_ Calling to provide broc.dcc.:;t feedback 

Customer Owns a l-rfodel 700: 

Genern! concern of safety with persord model 700 

_ se~~ing COIT!p?..ny feedback regaiding d.irecdorJuse of personal !vfodel 700 

~Jc.ims they experienced a "safety" related issue with their personal Model 700 

_he.snot experienced c. problem bEt \Vants frrearm in~pe.cr-~.d (fill out ~ddress) send to an R?RC 

If the customer ref t:rences any concerns or problems experienced iD relation to the operation of 
the safoty of the firearm, they should be ad\ised to return it to (Product Se nice, Dion NY). 

Did they agree to return it to tbe factory? NO 

Consumer Name: 

Address: 

Phone: 

l'\, \ I) r'•-, \ ~-:i;"\! \ r\ . -.. ...-, ~;;,o-
Serial #: Vv !- i ~ \ !vv t"'·r·-· ,_:_ . -----'--+-'"--"------------'---'--',-, \ ~· "-. .. -' .. _,, 

*"*Send an ARS label*** 

Comments: 

--· <-..\(\ u0 -\-- \J <,\,--\()\ ,.\) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

1, ... l '· f \ , ~ j ·~,, H . .t\ 

LS 2166 



*****Internal Use Only***** 

700 Lof! Sheet - 2010 Cl\TBC Storv 

Date: __ J_~_7,_/;_~ __ CSR: __ CA~--------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CN13C for airing _Supportive of C:Nl3C 

Nature/Purpose of Call: 

_ Calling to offer supp011 (pro-Remington) . 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a :Model 700: 

_ Genera! concern of safety with personal model 700 

_seeking company feedback regarding direc;:ion/use of personal 1fodel 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to ai1 RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY}. 

Did they agree to return it to the factory? YES 

Consumer Name: __ Jd~(f._)_o_;.._ __ h_~_;:q_fi_rtf ____ _ 

Address: -----------------

Phone: 

Serial#: ~Y,_/?_P-_l __ £_66_· ~pA_J~aJ 
***Send an ARS label*** 

Comments: J,..,.e_? JJ.,ffY~ /iiM-' (/ 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidenria/ 

NO 

10119110 

LS 2167 



*****Internal Use Only***** 

700 Log Sheet - 2010 C~TBC Storv 

CSR: fA 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at CNil C for airing _Supportive 9f C:NilC 

Nature/Purpose of Call: 

_ Cc.lling to offer supp01t (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a lVIodel 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding directiorJuse of personal f>fodel 700 

_ chims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion i\l'). 

Did they a[!ree to return it to the factory? 

Consu~er ~ame: f/!le;-_ tfrdk 
Address: _5_0?_2_..,..__S:~}~!f~.s f_J";_-;{ __ 

{ijA,.,_, f) ~C~;;o 
Phone: 

Serial#: 

***Send an ARS label*"'* 

Comments: 

b 0 ~~ fr{(( 

Reming1oll 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidemial 10119110 

LS 2168 



CALLING AS RESULT OF BROADCAST 

No I { I 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 111 / 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support I l \ I 

Inquisitive on Rem position I \ 11 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern I / ~f 

Feedback I 

Safety Issue \ I I +-- I=/ H J / 

No Problem w/ firearm 

ARS sent I / I -f- I l l / 

To PRODUCT SERVICES / } I / +Hi- I / 
S/N check 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I /t'\-f-H-t-11{ 

LS 2169 



*****Litemal Use Only*"'*** 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: -----'{,.___J ~/~__,. ... f....._Q - CSR: ---''--::....Lf_,,,_IT'---'-------
Is the customer calling as a resu.lt of the broadcas:t? ~ ~O 
Initial tone/Attitude of the caller: 

_ .~~)' z.t Rerr.u.ngton _Supportive of Re.rriil:!gton 

_ Ari gry at C1'-IB C for .ming _ Supponive of C\'BC 

~aturi:/Purnos:e of Call: 

_Calling to offer support (prn-Re:ringmn) 

_ lDquisiiive a"uot:.t Rem.in~ton posiricn 

C ·1· '' ' ~ • .,, k c..Ling to prov1ae oro2.o.cEst reea.Dac_" 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

-. _ ;eeking company feedback rega.rdii.1g direction/use cf personal ~fodel 700 

_has not experienced a problem but ··.va:i.ts fuea.:.--m impec:ed (fill out adcre~s) send to 211 R.A ... ~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adYised to re~ (Product Senice, Ilion ).:Y). 

Did thev aE:ree to return it to the factorv? ~ NO 

Consurr:er ~ ame: /\)~i / CC{; re_ f 
Address: 1#(; lf O I~ 

?hone: 

"'"'*Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2170 



*****btemal Use Only*"'>!:** 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: ------'-'/ ;;L"---8_~~~0 __ 

Is the customer c.alling as a r::mlt 0f the broadc.a~t?. ~ ~O 
Initial tone/Attitude of the caller: 

_Supportive of Rewingrnn 

_ .-6-~gry ~t CNbC for iliiTig _Supportive of Oi""BC 

Nature/Puroose of Call: 

_ Callh!g to offer suppon (pro-Rerringrnn) 

_ bguisiri ve 3.tlo-c.t ReE"lington position 

Customer Owns a Model iOO: 

_General concern of saiety wiLl-1 personal model 700 

-. _ seeking corr1pany feedback regarding direction/use. of persontl ~1c)del 700 

. . ~ h · r1 ·· • .. • • · • • • · I \f · · -ro _V_12-i;:o.s · t.!. ey expe;-}er.;ce...!. a ··s2:.r=ty· · 7~iE.t=:i 1s~ue \~.~! ~l :~1:J.r p::rsor.:c. __ ·_od=.l /'J 

_has not ex~·erienced a ?roblem but wants fueE.J.""ID. inspec~ed (fill out address) send to an R ..... ~ .• _R_C 

If the customer rE:ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? ~ NO 

Consumer N' a:ule: -~-"-=-Cb_/._~ __ '?)._.,,.,...._~=--'"'"""' 5_...011_ 

Address: __ *-_Lj............_52"""--'~=...~~, ---"~~· _ 
l;-e-uu ~. /ttcA 

Phone: 

Serial#: 

.;.**Send an A.RS label"'** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

O/ft5 

LS 2171 



**"'*+Liternal Use Only"'** 0 

700 Loe: Sheet - 2010 CN""B C Storv 

Date: .1cJlxl112 
I e: 

Is the customer calling as a m;ult of the broadcast? ~O 

Initial tone/Attitude of the caller: 

/ ' "") ' ..!}(Suppornve or £\.err.:il:.gton 

_ _ !>..:n'::•Y at C:N3C for 2.i;i:Dg 

N'atureJPurnose of Call: 

L--6.iiin£ to offer s;.:ro;:ion bro-Re.:;:-;-.in::to!l) - --- - - . - ·.- ... ·- -

Calling to provide brc?.dca5t ~eeob=.ck 

Customer Owns a Model iOO: 

.-----C.e"'leral concern of safeLY -_.1iL°i1 Dersorral ;;-,odel iOO - - - . 
_ se.e!cing com.pmy feed.back regardU:g di:-ectioTI/use of peysonz..l )1odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fire.arm1 they should be ad1ised to return it to (Product Se.nice~ Ilion :'\"'i'.l. 

Did they agree to return it to the factory? YES 9) 
Consurner Name: 

?hone.: 

Co m.rnrn ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2172 



"'"'*Hfatemal Use Only"""'** 

700 Losr Sheet - 2010 C:N""BC Storv 

< 

Date: 1J-/en CSR: ___,~~W-'---...A._../-------
Is the customer calling c.s a result of the broadcast? § ~O 

Initial tone/Attitude of the caller: 

_ -~'150' z.t Remin~on _Supportive of Rerriingron 

_ Suppor~ve cf C)-:13C 

Nature/Pumose of Call: 

_ Cc.iliDg to offer suppon (pro-Rerr-in,;wn) 

_ bquisiti \·~::.~bout Rernington positicn 

Calling to prc)v1de bro:..dc:..st feecib~ck 

Customer Owns a Model iOO: 

_General concer:i of safety wit..l-i personz.1 model 700 

x seekinS< corrID::Il" feedback res:ardir:s: direction/use of DersoD21 ~1odel 700 ~ ..... . ; - - -

_ hs not ex.perienced a problem but wa.;.'1ts fi.re?..J.-m Li.spec:ed (fill om address) send to fill R ..... 1:.""~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion ~'1'.l. 

Did they agree to return it to the factory? YES 

Consurner Name: 

_-1._ddre.s.s: 

Phone: 

Serial#: _A__.G"--l}.,.__/_y'--3_J-_( ___ _ 

***Send an ARS label*** 

Corn.men ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2173 



"'"'*"'*Internal Use Only***** 
700 Loe: Sheet - 2010 CN-"BC Storv 

Date: __,_(_2_--"'B_-_( b __ _ 

Is the customer calling as a result of the broadcast?@ ~O 
Initial tone/Attitude of the caller: 

_ A..ngry at Remington _ Supponive of Re!!'.ington 

_Angry at C:N13C for airing _ SupporJ.ve of C~""BC 

:N"ature/Puruose of Call: 

_Caning to offer support (pro-Remington) 

_Inquisitive about Remington position 

_· Cailing to provide broadcast feedback 

Customer Owns a Model iOO: 

/General concern of safety with person2.l model 700 

___ seeking company feedback rega.rdL.-ig direction/use of personal !\1odel 700 

_claims they experienced a "safety" related isrne wi:h their personal I\.fodel 700 

_has not experienced a problem but wants fuemn inspected (fill out address) send to 211 R..\RC 

If the customer rderences any concerns or problems experie.nced in relation to the operation of 
the safety of the firearm, they should be ad1i.sed to return it to (Product Senice, Ilion }ff). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: ------------------

***Send an ARS label*** 

Comments: 

f(Q 1 ~~flu;~. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2174 



****"'L-lternal Use Only***** 

700 Lo~ Sheet - 2010 C:N-"BC Storv 

Date: 

15 the customer calling as a rernlt of the broadcast?. YES ::\0 

Initial tone./Attitude of the caller: 

_ }~=li ~t C1'IBC for ~~~ng 

i\fature/Puruose of Call: 
/ 

/ 
_Supportive of Remington 

_Calling to offer support (pro-Rerringcon) 

/ 
_ bguisitiv·e .;bout Remington positicn 

Customer Owns a Model iOO: 

~ Ge!ier::.l concern of safety with personal model 700 

. /;eebng compa.ny feedback regardii1g direc;:io"I"Juse of persontl ~1odel 700 

_has not =-~~perienced a proble!Il but -~;a.:!ts fir:.a.i.-:m insp~cted (fill ant 3.ddre~s) send to 2.TI R_~-q_c 

If the customer references any concerns or problems ex:perirnced in relation to the operation of 
the safety of the firearm, they should be ad•ised to return it to (Product Senice! Ilion :'.'iY). 

Did they agree to n:turn it to the factory? 

Consurr1er Name: 

.~ddress: 

Phone: 

Serial#: 

'"**Send au ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2175 



'i'****fotemal Use Only***** 

700·Lo~ Sheet- 2010 C:N"BC Storv 

CSR: __ K_opJ ______ _ 

Is the customer callbg as a result of the broadcast? YES :\0 

Initial tone/Attitude of the caller: 

_ An:;.t/ at Re2TI.iugton /S . "R . _. uppomve or ~ err.::i.ngton 

_ .1:i~1 1py .:.t CJ\'BC ;or .o.mng Supportive of C\"3C 

:Nature/Pumose of Call: 

!_ C.:.lling to off er support (pro-Rerr,ington) 

I T . . . • R . . . _ ...nqu1s1t1\ie aDOUt err.1ngton pos1ncn 

Calling to prc1vide bro~dcc..st feedb=.ck 

Customer Owns a Model iOO: 

/ Ge?Jer2.l concern of S2.fety with uersom.l model 700 - - . 
_seeking company :feedback regarding direction/use of personal ~1odel 700 

_has not experienced a problem but -v,;a::m firea.t-m inspec:ed (fill out adcfre~s) send to aIJ R..~t\C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion:\''{), 

Did they agree to return it to the factory? 

Consurr.!er Name: 

fa.ddress: 

Phone: 

Serial#: _ _.._{_3--'J._5_C('"'"--~-'--~=-------
"**Send rn ARS label*** 

Cornn1ents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2176 



*****Internal Use Only***** 

700 Lor! Sheet - 2010 CJ\TBC Storv 

Date: --"'-11--=--+-( ri __ 1
i'+-/ 1_u___ CSR: __ r1_1_·~='?-rl{/ _____ _ 

Is the customer calling as a result of the broadcast? ~· 8 
Initial tone/Attitude of the caller: 

_ A.ngry at Remington _Supportive of Remington 

r' ·10v 
_ A11~1Y at Cf.-'BC for airing _Supportive of Cf,rnc 

Nature/Purnose of Call: 

_ Calling to offer supp01t (pro-Remington) . 

Inauisitive about Remim:ton oosition 
- .!._ ........ n \ Ov 
_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety v:ith persan3.l model 700 

_ seeking company feedback regard.ing direc.:im-Juse of personal f.fodel 700 

~aims they experienced a "safety" related issue with their personal Model 700 

_ ha5 not experienced a problem but wants frrearm inspected (fill out address) send to m R.A.RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion i'i-Y). 

{51 Did they agree to return it to the factory? NO 

Consumer Name: \\:\'1~...1ri\ Jc· ('\t'S 

Address: \ 1cJ) 'T~- ';'{..._ U,j_(__(_\ 

l
.,.~, ~ ' I 1\ ,,.-.\,.~ ,...\ " .... , .-) 

Phone: 

'v~ O.\'U\Y pt ~ i\ n/ 1J /)\ J 

_'_l..._, ~l~'-'.!_,_-~~'-i _.,;~_.1 n.,.,) c_-_\_,_C __ \-'--''.___,"""::::'-';6'-"_, __ ·-_.1_(_,_;-t.1_.::J_(/6-\ - LfjqS {r~<{'( '0 
Serial#: __ r_T~)~~~;lr~~~s~· L_~· ~J~C~9 / ____ ~if\_(\ \--1 co , ;; .--) o 
***Send an ARS label*"'* 

Comments: 

b-t ·+n( \l . ~ .. ( lr+-f' 
' ' . I r ~ - i_,0h-f (._ ,fl 

Remingwn 

-\{ ~-1 f. C{\) C\ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

JO/l9il0 

LS 2177 



*****Internal Use Only***** 

700 Lo2 Sheet - 2010 CJ\TBC Storv 

Date: __ J;;i,~yg~g/;~l) __ CSR:--'=a_/A__ ____ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CI\TBC for airing _Supportive of C:NBC 

Nature/Purnose of Call: 

_Calling to offer suppo11 (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding direc;:iorJuse of personal Model 700 

~ims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants fireac111 inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to ceturn itto the factory? ~ NO / S-20 ,Y'J'.. r.e 4J 

~e 1J.¥°,,,_ Jc:c C/'1 p-/c ,.276 ..J 
Address ')}'O ~/e ffee_ jl)tJ l./(7 ffije/ ~ ~;+; j 
Consumer Name: 

e,_f'?l-SY!-7Cd7- Ua lrfu,e /Ve ,;iJ&fo p:,,,k._d' rxf;,;f J ''!- ,e_ 

)L, &'di -vY~')'Gr;.r YI el/(r j,_7r'A ,.,./ ),~/'.e, 
Serial#: _·_fJ_fP_7_6_tf J_Y,~( __ _ 
Phone: 

***Send an ARS label*** Y 
Comments: 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 10119110 

LS 2178 



*****Internal Use Only***** 

700 Log Sheet- 2010 C~TBC Storv 

Date: -~(~~6~<ib~lo __ 
-Jr S?>I 

CSR: ____,/;--..:....:~'--'--------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at Ci\1BC for airing _Supportive of CN13C 

Nature/Purnose of Call: 

_ Calling to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a l\fodel 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding direcciorJuse of personal Model 700 

L/claims they experienced a "safety" related issue with their personal Model 700 

{)\) 
~\ 

~ f\ 
_has not experienced a problem but wants firearm inspected (fill out address) send to an RJLRC ~ ,,y 
If the customer references any concerns or problems experienced in relation to the operation of ~ 1 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion l'i"Y). '/I 

Did they agree to return it to the factory? ~ NO ~r(e Jf.r-JL.J tJ 

ConsumerName: f!trk-e__ fb.&4£ Ga;i/&-tf,/r J1/J'- 700 

Address: ffen~ A+:~ 'l!t-H~ fird1hL,,..J. 
0,... -/r;j'j er f,,,~ .. ~,,) 
£ / I ftc"'f rulf I~ fo"-11 \ Phone '.fo Y' -J' .FY -.? 3 a ' 

1-f") ~j. Serial#: ____,S ~=--'7-'-'V<~V--=:;..]~d ----+-'~-c _ 

~b 
10~ ***Send an ARS label*** . ~ 

Comments: 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

f 111 1--Wj\)"'-l/;.J 
Ot;Mt_ IO'f ~ /fJ : -1- -fL.J.sl-d 

..J e,\ Q_(/( 

]Oe/Pwcr.r-J(l/l.>/Ji)IL 

101191!0 

LS 2179 



*****Intemc.l Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: 1'2 \ 'B \ \0 CSR: _'])....._.! '-"-t' _,_I '--/ ____ _ 

Is_the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_ Angry at Rerrlli"lgton /supportive of Remingrnn 

_Angry at CN""BC for airing _Supportive of C.Nl3C 

i\'ature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

~iauisitive about Remin£ton uosition 
- ! ..... .:.. 

_ Cc:.lling to provide broc:.dcast feedback 

Customer Owns a Model 700: 

G.eneial conc.errl of safecy v~·ith personal mod.e.l 700 

_ se~k.ing cornp::..ny feedback regarding dire.ctiorJuse of pe.r5onal fvfod..el 700 

'~lzims they experienced 2. "s2.fery" related issue with their persorral Modd 700 

hc.s noc experienced c. problem but \Vmts fire3.rm insriecte.d (fill out c.ddress) send to 2.!.1 R_P.gC - . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion NY]. 

Did they agree to return it to tha factory? @ NO 

C N Q / ("l1 •A c ....... 1c [r.' 1' · '.-(·-I n onsumer i 'ame: .Vt t ,t• • ~ i . v\J' "-' 
~'--''-'-''"-"-~~-'--'--'-~-"-~~~-

.. =·\..ddress: 

Phone: 

Serial#: ] (od· \ 6510 

*>!<*Send an ARS label*"'* 

Comments: 

R::n7.ingran 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

j _) 

; ' () 1··1 
...... \. 

I ·:1, ---10·· lr. _./It ' 

\ \ -
/'·,,,~) 

I I 

' l \' ' '1 f, _) l,C1\ .. 

1Cl/J9/JO 

LS 2180 



*****11.ternal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _/ :~.......,1~16_\ 1_1) __ _ 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the call tr: 

_Angry ar Remington _Supportive of Remingrnn 

_Supportive of CN-.SC n ic·' ,v 

Nature/Puruose of Call: 

_ Cc.Hing to offer support (pro-Reming-wn) . 

_Inquisitive c.bout Remington position 

_ Cc.lling io provicl::: brae.dee.st feedback 

Customer Owns a itfodel 700: 

Ge.ne.ral conce.m of s~fety \vith persa~1al rnodcl 700 

_seeking corr!p~ny feedback reganiin~ di.rec~iorJuse of personal !viod~i 700 

/~1 . , . . . . ' .. l . . . • h . 1 "'" ~ 1 -oo _V_ c c~2..iIT1S tney expe.nencea a ··se.rety· · r~·i.2.ted. i5sue \V1tn t leir persona 1v1oce ... / 

_has not experienced c. pioblem but \V2.nts frre::.rm inspected (fill out c.dd.ress) send to an R?..RC 

If the customer references any concerns or problems experirnce:d in relation to the operation of 
tb.e safet}' of the firearm, they should be alhised to return it to (Product Se nice, Ilion i\Y). 

Did they agree to return it to the factory? § NO 

C N (l"',IJrt Le I... Lt'c{~ / I ·. ·,.-;-·, 1[ onsumei l 'ame: . v'. · r '·' ' -' i-' , 1 L~ •· 1 

Address: !'r; I C1 ::f 0 L{ <)+, 
,,,....'.. ,..... , ~--·v /-,.--·· -· ~°' ( 
t.~ctr I ; ... -\t L 

1 
i ,,_ / ') 2 P 

-3 16 - e :;5_ (~-o-· sr,.l r(\j 01Y'£,). Phone: v . 

Serial#:: 

***Send anARS label**"' 

Comments: 

<'<:f1 r ;,,<.,_ 

{))'/- :>t 
Rem!ngron l \ /.o (p_.,-! O 5 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Col!.fi:.::'enii:zl 10/19/10 

LS 2181 



*~*~*Internal Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: !.":}. \ 9i \ iO CSR:_~ru~fl~"-----
Is the customer calling as a result of the broadcast? YES @ 
Initial tone/Attitude of the caller: 

Angry at Remington _Supportive of Remingrnn -· \0 ' I I ,,._./ 
_Angry at C!:--rBC for airing _ Suppon:ive of Cl\BC 

Naturn'Purnose of Cali: 

_ Celling to offer suppmt (pro-Remington) 

Inouisitive c.bout Remington position 

_ C2.lling io provide bro2.dcast feedbc.ck 

Customer Owns a 1\fode:l 700: 

Ge.ne.i&.l conc.e.m of ss.fety \rith personal mod.:;1 700 

_seeking corEpc.rry feedback regarding dire.criorJuse of pe.r~ona.l Ivfodel 700 

/c1c.irns they experienced c. "s2.fety" related issue with their personal Mod::l 700 

_ h2.s not experienced c. problem but \Vc.nts frrearm inspecred (fill out cddress) send to c.n RP,.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice: Ilion N-Y), 

Did they agree to return it to the factory? ~ NO 

.A.ddress: r·1· (/- J 
\..;/\. I O· 

Serial#: 
n I ,-\ · ,,..., i ' 0 C\ \ 0 -~\~J_V'~"-'---;;~·, t~o~/,_· '1-'-. _u--'-____ _,_f_'f\'""-1\ __.-') 0 I 

1 
J0l~{0 

*"*'Send an ARS label*"'* 

Comments: 

(. "i·; (' 
" Du -

Re1ningion 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

ex ; (-1 ~-' .jJ"'-tl 

j[l/19/10 

LS 2182 



**"**Internal Use Only***** 

700 Log Sheet - 2010 C:NBC Storv 

Date: _...;.._/~---'-/....:-...f /c~o __ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _ Supportive of Remington 

_Angry at C:t\'BC for airing _Supportive of CN-nC 

Nature/Purpose of Call: 

_ Calling m offer suppon (pro-Remington) . 

_Inquisitive about Remington posirion 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with persona1 model 700 

_seeking cornpany feedback regarding direcrior1'use of personal Model 700 

~they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants frrearrn inspected (fill out address) send to an RP.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion ~Y). 

Did thev a£ree to return it to the factorv? YES ~ 
Consu~ec ~ame• k.e,//f___ Bu_/h,"'-- · ,J 4JO l/,J--
Address: / J J n ,JI" IL!//('((// ~c/ 

f1e J '11 °"" /\. j , f'R-

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Canfidemial 10119110 

LS 2183 



*****Internal Use Only***** 

700 Lo~ Sheet - 2010 Ci\TBC Storv 
~'?Y~ 

CSR: _a__,fA__...__ _____ _ Date: _/ d_~__.._t';:.__o __ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at Cl\TBC for airing _Supportive of CN"BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a ~fodel 700: 

_General concern of safety with personal model 700 

_seeking company feedback regarding directiorJuse of personal Model 700 

~s they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants fireasm inspected (fill out address) send to a.c1 R.A~R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion N1'.l. 

Did they agree to return it to the factory? 

Consumer Name: 

I ) > 

Phone: ~ 2D- 59f; Cff ~g 

YES NO '74 4-,;/€/ lo 
1 /lf ,/-1,/fe/' t?";J 
A IP--· 

/
fr fiµ. -H~J OJ-. ~d//-

t./t.J' .e_' 

Serial#: 

***Send an ARS label*** 

tl- J f>~ AA,.t C hr~ ha /lu 7£e£ 
)1oJJ2- ~r~ ~f, 

Comments: 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidemial 10119110 

LS 2184 



***"'*Internal Use Only"""*"'"' 

700 Lo~ Sheet - 2010 Cl\TBC Storv 

Date: _/J-'--~---'-q /;~( () __ CSR:_~G~/t--__ . ---
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at C:NJ3 C for airing _Supportive of C:Nr!C 

Nature/Puroose of Call: 

_ Calling to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_seeking company feedback regarding directiorJuse of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion :N-Yl. 

Did they agree to ieturn itto the factory? ~ NO fl(CJ . '/(. 

Consumer Name: ~ r//.r /40.(/u/h__ 7c<Y Jo-(} C ~ 
Address L/OtJ'i c7 tfl/ ;})/ hrA~ 11/"/f..ce 

(J Jarre~ J!z_fi) _s'S?,2) buiylf /f, 
dff'-.2-YY-S--~.Jf' Phone: 

Serial#: __ fc 7~{p~9J~6~C-t-'-/?_J~tj _ 
***Send an ARS label*** 

Comments: 

LA. 

Remingron C onfi d emia l 10119110 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2185 



*****Internal Use Only***** 

700 Log Sheet - 2010 Cj\TJ3C Story 

Date: --'--/~_,_~,,__,_p /;_,___! fJ __ CSR: __ (j_/t-: ____ _ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Sµpportive of Remington 

_ Angry at Ct·rn C for airing _._Supportive of C:N"BC 

Nature/Puroose of Call: 

_ Calling to offer support (pro-Remington) . 

_Inquisitive about Remington po~ition 

_Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding direct:iorJuse of personal Model 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion i'tr'). 

Did they agree to return it to the factory? YES ~ 
ConsumerName: ____ "?_, ________ _ 

Address: ----------------

Phone: J 
Serial#: ____.,,.h~/tl~S=--=-0-f/ -----1-1-/q_7 ~_)_A 
***Send an ARS label*** 

Comments: 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidemial 10119110 

LS 2186 



*"'"'**L-1.ternal Use Only*"'"'** 

700 Loe: Sheet - 2010 C:N""BC Storv 

Date:: _1_-i-'-/ "'--) _._/_1° ___ _ 

Is the cu~tom.er c.ailing as a resu_lt of the broadcast? YES :\:0 

Initial tone/Attitude of the caller: 

_ s~pportiv-e of Rerrir:gtcn 

_ .A"'-1':!-f at C:NBC for airiD.g 

Yature1Purnose of Call: 

Calling to prc·v1de brcc.dcc_st f~edbs.ck 

Customer Owns a Model iOO: 

_ Ge::ier2.l conceG of s2.fety ·v.1iu.'1 personal Tr•odel iOO 

-. _ see.ldng co,-,-·pany feedback regarding d.irectiorJme d pe.rsom-1 ~1odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safe.ty of the firearm, they should be ad·iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to re.turn it to the factory? 

CoTISUIDer N c..me: 

P. .. ddress: 

?hone: 

*HSend an ARS label*"'* 

Comments: 

700 JV!l 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2187 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: 

Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Supponive of Remington 

_Angry at CN""BC for airing _Supportive of Cl\'BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

_,/ 

Customer.Gwns a Model 700: 

~ral concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? @ NO 

Consumer Name: e_). v~ ffu)f; \ ,\c_,~ 

Address: Cf 6 Y L S±h.uA JV~ ((() 
~~~ §)a. t°t°r~--o 

Phone: ~0Y2.- lf-Z'"L-,SCJ1S 

Serial #: ~ '1 2 6 G 2 (, ·y l) 

Comments: 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

2 
0 

Confidential 10119110 

LS 2188 



U***fatemal Use OnlyHH* 

700 Log: Sheet - 2010 CN13C Storv 

Date: -+-"f#:_·-=-o~·-D __ _ CSR: __ J:-=--:JT_I ___ _ 

Is the customer calling as a result of the broadcast? g) \"O 

Initial tone/Attitude of the caUer: 

_ .A.n;1J ::.t Re.min gr.on _Supportive of Remingrnn 

_ Supportiv:: of D""BC 

N'ature/Purnose of Call: 

_ Cc..lling to offer suppon (prn-Re::-Jn;ton) 

Ca.il~ng to prov}de broE.dcEst feedb=..ck 

Customer Owns a Model iOO: 

_ Ge!ien:l concern of safety wifr1 personcl model 700 

-. _seeking compc.ny feedback regarding direction/use of personal ~fodel 700 

_ hz.s not experienced a proble.m but wa:-!tS fireai.-m inspec:ed (rrll out address) send to an R.A .. 'R.C 

If the customer references any concerns or problems experieuced in relation to the operation of 
the safety of the firearm 1 they should be ad~ised to return it to (Product Senice, Ilion ~-Yl. 

Did they agree to return it to the factory? ~ N"O 

.. ~ .. ddress: 

?bone: 331-~'7~- [CffJ:;0 

Serial #: & 4<J" && i 5 

"'"'*Send an ARS label*** 

Com.men ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2189 



;)- ~-~ o/O 

CALLING AS RESULT OF BROADCAST 

Yes 1-1 J I +Hf J-H+ 
No 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support 

Inquisitive on Rem position 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern -/- } / 

Feedback I 
Safety Issue I ~ I J J f I J 

No Problem w/ firearm} 

ARS sent i-+-f-+ 4H---

To PRODUCT SERVICES +-Ht / ! / J 

S/N check .J-( I} . ) / l t 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2190 



*"'""*"'Internal Use Only**"'** 

700 Lo9: Sheet - 2010 C:N""BC Storv 

Date: /2-/- 1:> 

Is the customer calling as a result of the broadcast? 1f£5) :\"O 
~_.// 

Initial tone/Attitude of the caUer: 

,--..r ' - ' 
_ Su.ppornve or Reillingrnn 

_ A:n:.iJ ~t C1'.iBC for ;;i:-'wg 

:NaturetPumose of Call: 

/c ... .. ( ~ ' ) e:.!11ne to oner su;;,~ort :rrO-r\.t!r'!lD.~ton - - -- ... -

Customer Owns a Model iOO: 

/~enm.l concern of safety wiu.1 personal ·:·nodel 700 

_ seebng comp:..ny feeciback regarding directiorJuse of persO!"!.O..l :\1:odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fi..rearm, they should be ad1ised to return it to (Product Se.nice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

P._ddress: ------------------

Phone: 

>i<**Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

;'\O 

LS 2191 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ~/~)---'-~-~~~---Q __ 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp01tive of Remington 

_ Angry at CN'BC for airing _Supportive of C:Nl3C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

CustonuarOwns a Model 700: 

7o:TI:al concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion N"Y). 

Did they agree to return it to the factory? YES 

ConsumerName: -------------

Address: -----------------

Phone: 

Serial#:-----------------

***Send an ARS label*** 

Comments: 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2192 



. 
>i<>i<**>i<!ntemal u~e Only* Hof<* 

700 Loi! Sheet - 2010 CN""BC Storv 

Date: 

I; the customer calling as a r<rult of the broadcast? ~O 

Initial tone/Attitude of the caller: 

_ SuppOH~\e of Reirir:gton 

_ :ti.21gry ~t CJ\IBC ror 2.l!lng Sunnortive of CN""BC - .. 

Nature/Puruose of Call: 

_ Ca.Hing to offer suppo1t (pro-Re'7"ington) 

Inquisitive .about Rernin;10n positicn 

Cdli.:Jg to provide bro-.dcrn feedbs.ck 

Customer Owns a Model iOO: 

~en.l concen of sc.fety with personal model iOO 

-. _seeking company feedback regarding direction/use of personal ~fodel 700 

_has not eXt:·erienced a problem b12t wz.:m fireE..i.-m. inspected (fill out ad.ctess) se'-'!d to~ R .. :\ ... 'R..C 

If the customer references any concerns or problems experienci::d in relation to the operation of 
the safety of the firearm, they should be ad·'iised to return it to (Product Senice1 Ilion ~-Y). 

Did they agree to return it to the factory? YES 

Consurner Name: 

Address: ------------------

?hone: 

Serial#:-------------------

*"'"'Send an-~ label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v .. Remington 

~o 

LS 2193 



**"'*"'L"ltemal Use Only**H* 
700 Lo~ Sheet - 2010 C:Nl3C Story 

c 

Date: 
I 

CSR: __ ~,___fl_L_c___...-__ ~~~~ 
I; the customer calling as a result of the broadcast? ~\;O 

(~j 

Initial tone/Attitude of the caller: 

_ .A.Il=J.i ~t Re~1i"'!gton S . "R . _. uppornve or~ e.!Illngton 

A.rrn:rv at CNBC for 2.i.-in;;; - -- - _ Supportive of Orne 

:Nature/Purnose of Call: 

_ fuquisi:i ve about Remin ;con posiricn 

Calling to provide broadcast feedbs_ck 

Customer Owns a Model iOO: 

.)i Ge'Zleral concen of safety wh __ 'ri personal model 700 

~seeking company :feed.back regarding direction/use of per;ontl ~fodel 700 

_has not ex~·erienced a problem but ·.,;,;E..:."'lts f::re?.J.""ITJ. inspec:ed (fill out address) send tom R..~._'R.C 

If the customer references any concerns or problems experienced i.n relation to the operation of 
the safety of the firearm, they should be ad·'iised to return it to (Product Senicei Ilion ~l'.). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

A.ddre.ss: -----------------

?bone: 

Serial#: -------"'/£~'-_.__fo_>_l_3 ___ :)_CJ_'-( ____ _ 

"**Send an. ARS label*** 

Co rn..inen ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

?XO 

LS 2194 



*H**Liternal Use Only*""*"'* 

700 Lo~ Sheet - 2010 CN""B C Story 

Date: CSR: __ (JJ-=-=JT'--· ------

Is the cmtomer calling a.s a result of the broadca:;t? U~ \'.O 

Initial tone/Attitude of the caller: 

_ Supporciv-=. of Rerri.Dgton 

_ • .io.IJ·9 y at C:NBC for airi:ng 

N'ature/Purno;e of Call: 

Cuctorner Owns a Model iOO: 

~ concern of sd'ety with person2.l 77°•0d.el 700 

\: ' • .. k ' ' '. . J • 1 \,f ,J • - 0) -. _ see._'J.ng corr.:.pany reeo.~ac_ .. reg:arcnr~g a.:cecnoz-1 use or person.2. __ o'...!el l 1 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senicei Ilion >.'l'.l. 

Did they agree to return it to the factory? YES 

?houe: 

serial=.: _S_u-=l,_30=-._.i.1_.;;_'7-=-d-____ _ 

"**Send an A.RS labe.1*"* 

Comments: 

LY eJc; v-6f.rwv-cv{ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2195 



"'****fotemal Use Only*"'>!:** 

700 Lo~ Sheet -1010 C:Nl3C Storv 

Date: {2- - '1- ID . CSR: '~ 7 -
[;the customer calling a; a '"ult of the broadca£t?. r;:J: 'iO 

Initial tone/Attitude of Ihe callE:r: 

~atureJPurnose of Cail: 

Customer Owns a Model iOO: 

_ Ge:ier:.l concern of sc.fety wifr1 personal model 700 

If the customer references any concerns or problems e:r.perienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice: Ilion :>'.l'.l. 

Did they agree to ret. i 

.. ~._dd.ress: 

?boTie: 

lef.ee1l/ 
roe.-l~ -r N 3 705'0 

l;:'. i '{ l.( f l( g z._ 
Seri~l#: ~~~~~~~~~~~~~~~~~ 

"'"'*Send an A.RS label*H 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2196 



*****Internal Use Only*"'*** 

700 Loe: Sheet - 2010 C:Nl3C Storv 

Date: -"""-/:2._-_q._ .. -_!O __ CSR: -----=J::.._<_T/~----
Is tbe cu;tomer c:o.iling as a res-ult of tbe broadca~t:@ :\0 

Iill.tial tone/Attitude of the caikr: 

/,... . "R . L ~1..liJnorn\1 -:. or.:. err.1~=:ton .r -

~ature/Puruose of Call: 

Customer Owns a Model iOO: 

_ Gener2.l concern of safety ·v.1ith pe:rsonz.1 rr,odel 700 

_ seeking corr;,.prny fee.ci":.ack regard.ir:.g d.ire.ctiorh.se. of persontl ~1-::idei 700 

v:is.i;r.G they :':\De;-ier,ced a ">af::.c/' :-els.ted issue -.;,;i:h :l;ii perso;:<.l :\fodei 700 

If the cllitomer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion:\:!'.). 

Did they agree to return it to the factory? YES 

Consumer ~ E.IDe: I fUA/j5 &la, m n?..bf/1 

_!_ddress: -~'f 3_._Lf~Cf ______ ]~o_·+._o _n._cu:...._· _Av_e.._ 
b~l-tlct_s Ix '75~5 

?bone: 

serial::: __ 3_1 l_q ___ V_Co __ l_ct_ffl_'J __ _ 

***Send an A.RS label*** 

Comments: 

tJe,b r~f~ra..i 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2197 



***"'"'frlternal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: \ ;:::,. ) q ! 1 () CSR: _l)p_j~-'-'-1 } ____ _ 

Is thecustomer calling as a result of the broadcast? G) NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:N"BC for airing _Supportive of C:NBC 

Nature/Purnose of Call: 

_ Calling to offer suppOit (pro-Remington) . 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a l\.'Iodel 700: 

_General concern of safety with personal model 700 

_seeking con!pany feedback regarding direcciorJuse of personal f...fodel 700 

~c.ims they experienced a "safety" related issue with their personal Modd 700 

_has nm experienced a problem but wants firearm inspected (fill out address) send to ai1 RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safoty of the firearm, they should be ad\ised to return it to (Product Senice, Ilion i\-Y). 

Did they agree to return it to the factory? . ~ NO 

Ge,. t: ( f\ , I . j' - . \. r; Consumei Name: 1 f 'j~y--,,.l V, D1: \ l ·<.. 

Address: c\ G "I 0 I o!·y( ·fl"'\ I .t\\, !'.\I CL 
I 

r)')r) l c\ 
Phone: 1 (,_ 2 .. - ---, <C-;'i.' - ·:'., r! .. Ci' C>i ( f ,. ..... ·1 , ... , (.-··}\ 

____ '-i._' _ . .,,_· ___ _,_.oi_ j-'-"Jr'\_. -=···-~· ~· __ i \: :~,· I ., l'-

Serial#: _ _;/r-..,L/)_,f,,,_}_c_••I _,,,~,,_· _,,_\.r'---';, .'J\~···,.~· ~_,__·; ~:.fc__ __ ~D~ .... _\ +\~-icD 1 ~-l1.v1 i .j\ 1~/li::,9 

***Send an ARS label**"' 

Comments: 

J 
Reming;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

J 
. " \ 1 .. '\ J \_A.\ .. 

Confidential 1Dll 9ll0 

LS 2198 



***"'*Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

I ~J c:i \ 10 CSR: -"......:,..T"-"-),f--'-/-'-1 -----Date: -~--..,..1 ~-t/_,_. ____ _ 

Is the customer calling as a result of the broadcast? @} NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:t\r:BC for airing _Supportive of C:NBC 

Nature/Purnose of Call: 

_ Callin.g to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a )\Iodel 700: 

. ..-'\ 
' ' I I 

_ General concern of safety with personal model 700 

_seeking company feedback regarding dirm:iorduse of personal Mockl 700 

~ clc.ims they experienced a "safety" relc.ted issue with their personal Model 700 

_has nm experienced a problem but '''ants frrea.rm inspected (fill out address) send to an Rli...RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? ~ NO 

Consumer Name: 

Address: 

Phone: 

***Send an ARS label*** 

if r-l r rcb !A be v -}( 
Re111ing;o11 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

<~c __ .. v 

\IA """) '·-l 2 I t ~:.::·~· .) t 

Confidemiai 10119/10 

LS 2199 



***"'*Internal Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: CSR: ___ .......,__~L~;\ ~E~(_} ____ _ 

Is_ the customer calling as a result of the broadcast? @ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at Cl\TBC for airing _Supportive of C:N13 C 

Nature/Purpose of Call: 

_ Cc.lling to offer support (pro-Rerrlington) 

_Inquisitive about Remington position 

_ Calling to pro>·ide broadcast feedback 

Customer Owns a i\fodel 700: 

_ Ge;-ieral concern of safery wiLh personal mode! 700 

_seeking corr!pany feedback regmiing direc;:iorJuse of personal Model 700 

Vc!aims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wa.nts firearm inspected (fill out address) send to ai1 R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Dion NY). 

Did they agree to return it to the factory? 
Q, 

NO 
I 

Consumer Name: /'l) 't::· C' -, 

Address: \ ---( \c 

\::( r·\r . ,-\ . I ' 'i .\ :e . (I._{ ,I f 

Phone: 

Serial#: 

p:.,__.. '\ 
,,1 !fr~ 

***Send an ARS label*** 

Comments: 

,'\)p(). 

\ 1f{ &· S(;, \ c\ 

Remingron 

C\~ 1.A\ 
j 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~::\-H .. \, 
'S J \ ~ i 

~:Jnt ~·l,~ (l er,\ \t r..·01,.e r c0J\ fd­
k··c (}\ r::\_ r··G~ - f'J 0 do r;~'\O!)-f I 

Confidemial 6')\l\ 10/19110 

LS 2200 



*****Internal Use Only***** 

700 Log Sheet - 2010 Ci\TBC Storv 

Date: _ _.I-'-',<:~""-) +-\ _a""-1 +i .... I(_,_.)'-------
. .....--..! 

CSR: --·~tJ~{~l_I _____ _ 

Is the customer calling as a result of the broadcast? YES NO - -T (\ J. ,fl r;,..., ·\.·~·· ·-f··· ~--l. . . :\ \...' \ , 1 ... 

Initial tone/Attitude of the caller: 

AMTV at Remin£ton 
- ;....J :...... 

~pportive of Remington 

_Angry at C:N"IlC for airing Supportive of CI'mc 

Nature/Puruose of Call: 

_ Calling to offer support (pro-Remington) 

V Inquisitive about R~rnington position 

_ Calling to provide broadcast feedback 

Customer Owns a l\Iodel 700: 

_ Genernl concern of safery with personal model 700 

_seeking company feedback regarding direcciorJuse of personal Mod.cl 700 

/c12.ims they experienced a "safety" related issue with their persona!Model 700 

_has not experienced a problem but wants firearm inspected (flll out address) send to ai1 RP.RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i\1:1. 

Did they agree to return it to the factory? GiiJ 
Consumer Name: 

(\ ' ' ~·\f;"1\ ·in~ o 

Address: __ \o_·O_· -~c~··~~-(~, l_\0~",_1 r~:_\ __ \~·:_~~· ___ _ 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

j 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

c_Jc ... ~:. 
~ ')( >t j 

fi('i \ ~1 co 

Confidemia/ 

NO 

10119/J 0 

LS 2201 



*****faternal Use Only***** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: ---'-=b)--r/_Cl_.__,.' /--"'-( D_' _ 
I j CSR: __ l:::.....1V0~:=::=-----

~'0 I.; the customer c.ailing as a result of the broadc.ast? 

Initial tone/Attitude of the cailff: 

_ A.11gry ::.t Re:T•i:D.,;ton _Supportive of Rer.ningrnn 

_ A.r1:;j :.t CNBC for airing _Supportive of D'BC 

:Nature/Purnose of Call: 

_ Ca.iling to offer support (prn-Rem.ington) 

_ Inquisiti ·ve 5.·oaut Rernir1gton position 

Cail~ng to pr~1vide bro~dcE.st feedbcck 

Customer Owns a Model iOO: 

_ Genen-1 concern of safety wiL'fi personcl ;;,odel 700 

_seeking compmy feedback regarding dire.ctiorJuse of pe:rson2.l :'.\1:od.el 700. 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·d.sed to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? ~ KO 

Comumer Name: <7c"-\ ,'-\ Y . \ r __ 7.__ ~ Q_ X /)(/!\.-~ :J h/1-._-e._r 

Address ,;;< D ,£__, t-,,4 t/if h! /ftd bs1; JJJ- /,ul-£/! 
f?, er/,,v,,- $!/ Z?,f,Jti fl! /fer -J: 

?bane: cfJ2:;<6 /' 0 l1- b ./' I l W 1 v 0 a q cvu-

serial#: 5 lab%b4S 
**"'Send an ARS label*** 

Comments: 

\)) '-0 ~~!E'S \,',lct_D Q?,ft(:,\)~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2202 



*****Internal Use Only***** 

700 LoE! Sheet - 2010 CNBC Story 

Date: _!_o/<_~f--'-/r_o __ 
CSR: _ ___,/£~.--~-------

is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Supportive of Remington 

_Angry at CNBC for airing _·Supportive of Cl'{BC 

Nature/Purnose of Call: 

_ Calling to offer supp01t (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_seeking corr~pany feedback regarding directiorJuse of personal Model 700 

~s they experienced a ';safety" rel2.ted issue with their personal Model 700 

_·has not experienced a problem but wants firearm inspected. (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion l'\X-). 

Did thev agree to return it to the factorv? 

Consu~er ~ame: cl'~j & f ~r-
YES NO Ut:i1 ·c e. ,4,e.s"' ..ra..-d e " 

Address: __._._f_7 ___ S ~~~-' y____.;2"--"'f,___&_· _t_ 
&J~01ie~td 7a6o 

Phone: 

Serial#: ----------------­

***Send an A.RS label*** Y 
Comments: 

th .k:/- ~ ()c r(:~ &r..rag-<?_ 

Remingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidemial 

f S-K fL_olf-er J~ 

10119110 

LS 2203 



*****L-iternal Use Only***** 

700 Lo2 Sheet - 2010 Cl\!""BC Storv 

Date: _./~8---+--/ l)~-- CSR: _..,__tbu....:.....!-_li_----"------
Is the customer calling as a result of the broadcast? YES ::\0 

Initial tone/Attitude of the caller: 

_ .. ~1gry z.t Rerr,ington _Supportive of Rerrington 

_ -~~1~y at C~IBC for airing _ Supportive of C\B C 

~atureJPurnose of Call: 

_ Caliing to offer support (pro-Rerring,on) 

_ Inquisiti v·e aboi2t Rerr.J.n,;ton posiricn 

Calling to provide bros.dcast f~edback 

Customer Owns a Model 700: 

~General concern of safety wiLh person.al model 700 

-. _seeking company feedback regardir:.g direcrionluse of personal ~fodel 700 

hEs not ex.:::ierience.d ~ Droblem but \i/2.!its fuefu-m irrspect:.d (fill 0~1t 3-ddre~s) send !o a.I1 R .... ~-~-~C - - - -
If the customer references any concerns or problems experienced in relation to tbe operation. of 
the safety of the firearm\ they should be ad1ised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? G l-iO 

Consiu-nerName ~ ,&~ 
Address: J ;j J1:;>- tJ l~ Ot1lfitMJ-~ 

v(oP~ttJ-G-tJd I (!_ "?J f{J;;7(7J/ 
. ) 

?hone: JO 3 ~ q 3 ":b -- 91<']/ 
Senal ;:r: 

**"'Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2204 



***"'*faternal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: / d(?/( ° C~R: -~.,____~---
Is the customer callins: as a result of the broadcast~l\O 

~ \~ 

Initial tone/Attitude of the caller: 

_ Angry a Remington _Supportive of Remington 

_Angry a.[ C:N"BC for airing _ Supponive of C:l\""BC 

Natunif.Purnose of Call: 

_Calling to offer support (pro-Remington) 

Inquisitive c.bout Remington positio!l 

_Calling io provide broadcast feedback 

Customer Owns a i\fodel 700: 

General conce.m of safety \\'iLh persan::.l model 700 

se:~bin2: cornwinv feedback re~a.niinq di.recLiorJuse of Der5onal Iviod~l 700 

~ms-they ~xp~rienced a "sa~ety" r:!a[ed issue \Vith t~1eir personal Model 700 

_ hE..s nor experienced a problem but \V3.Dts firearm inspecr·ed (fill out c.d.dress) send to c.:.1 R_D-RC 

If the customer references any concerns or problems expf:rienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion' 

Did they agree to return ~t t~ ~ctor~77,., ..,,.r.J YES)./ (/ ~O? A(),); <rO C 

Address: 

Consumer Name: V\. ( i IV/') t.( - / r v 

~ c-1/,{c lh ~·F 6# .}£/ely 
LJez,·o~F<..:-- /l/( 7?-7.JJ 

Phone: 'f79'- tos;i · 6 ?t t 
Serial#: 

***Send an ARS label*"'* 

Comments: 

b~t 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Coi!fid!Ontial 10/19/10 

LS 2205 



) J. ) D ';). o I O 

CALLING AS RESULT OF BROADCAST 

Yes -H-f+ -H-H= f / 11 

No t l J J 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support J 

lnguisitive on Rem position µ-1-t 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

G~neral Concern I J f I 

Fe.edback / 

Safety Issue 1 1 I 1 I t+H-/ 
No, Problem w/ firearm I 

ARS sent 11 t 1 

. r-r-tf }/JI 

To PRODUCT SERVICES+tfr'-f' /If _ / 

S/N check J / 1 / +ftl-J l 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2206 



***"*Internal Use Only***** 

700 Lo~ Sheet - 2010 CN-:BC Storv 

f . I r~ 

Date: \ '-Z. \ I 0 \ \t) CSR: __ ti_"~Y~l_I ______ _ 

!sthecustomer calling asa result of the broadcast? 6 NO 

Initial tone/ Attitude of the caller: 

_ .A.ngry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _ Supporrive of CNtlC 

Nature/Puroose of Call: 

_ Ca1ling to offer support (pro-Remington) . 

_ Iriquisitive about Rerningcon position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ General concem of safery with person1l model 700 

seeking company feedback regarding direc;:iorJuse of perrnnc.l Model 700 

· / l · ' · ' ,. r .. l d . . h ' . I' r ' 1-co _v_ · c .. ::.1rn.s tney exper1enceo. 2. ·sarety .. re .. 2.te issue \Vlti. tnerr persona. 1v1oa.e. I i 

_has nm experienced a problem but wc.nts firea:rm. inspected (fill out c.ddress) send to an RARC 

If the customer references any concerns or problems experienced in relation to the aprn~tiorr of 
the safety of the firearm, they should be ad>ised to return it to (Product Se nice, Ilion NY). 

~ \\.l ucls (/\.. 

Did they agree to return it to the factory? §> 
Consumer Name: -_-_\i~·"YJ~Ji'v~v=/=J-~\·· \~L-~W\ ..... ·~t(=",_f __ _ 

' l. ,.-., \ ' -;· .. ) ~ 
Address: \ 41 <) '\1 fl -ff I v( ' 

\Jj \ (\ \\ ~ \ d I ~")A \I ~) (3C\ 
Phone: 5--10- 5dc.\- LI·! Od ( \v)i-Y\12 ... ) 

Serial#: __ B~. _i.v_···_··1_-~_1_1_~1_1_i _: ••. _\ _~~·i ______ fi_1~_\ ~--1 to 
*:;.*Send an ARS label*"'* 

L l I l' ., ·y·l 
f)'.Ji...i~Jf \l . \ . \~· v 

bo'i * 
L;11~·113J 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

1Dii9/JO 

LS 2207 



*****Internal Use Only***** 

700 Log Sheet - 2010 C:NBC Storv 

Date: I z/ I 0 ) I 0 CSR: ____,,,:D.......,·t.__..i_,__) ____ _ 

Is the customer calling as a result of the broadcast? YES Q 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CP.,TBC for airing _Supportive of C~l3C 

Nature/Puruose of Call: 

_ Cc.Uing to offer support (pro-Remington) 

_Inquisitive about Re!T'ington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ Genernl concern of safety with personal model 700 

_seeking company feedback regarding direci:iorJuse of personal Model 700 

1~!aims they experienced a "safety" related issue with their personal Model 700 

_he.~ not experienced a problem but wmts firemn inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion ~ff). 

,..,----'-., 

D'd h 't h f • ? ( VRS\;;l \ '.'1.1'0 i t1 ey agree to return i tot e aclory. ,-:_:y L' 

Consumer Name: '~)ob Cn \ { \--t Sh 
Address: q-cJ..5 r~{:·o\·(c·ir:\.\p {~\\~~t 

ScoHc\o, \ -e \V t-\ \ ~:AJ e_, 3 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

.4f N (c('ch ~- t)O y._ :~ l 10 1-'l \ ~) 
\,--1 It.+ \ iO' (/ '\ . ! ' 

Reming;o11 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidenrial 10119110 

LS 2208 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ~IJ-_-~/o_-_10 __ CSR: ___ ()~Utv~,...,v,,__,_t ____ _ 
I 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_ Angry at C:NB C for airing _Supportive of Cl\1BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Remington Confidential 10119110 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2209 



****"'Internal Use Only"'*"'** 

700 Lo£! Sheet - 2010 C:NB C Storv 

CSR: __ __,(''--h_v'_;_5 ____ _ 

Is the cu5:tomer calling as a result of the broadca::t? YES :\0 

Initial tone/Attitude of the calier: 

_ Supportiv.e of Rerrtlngton 

_Angry at Cl\iB C for aif2g _Supportive of C\iBC 

\iaturetPuruose of Call: 

Customer Owns a Model iOO: 

_ Genencl concern of S2.fety wiL1-i person2.l model 700 

-. _seeking compc.ny feedback ;ega.rding direction/use of personal 2'-fodel 700 

llaims thev exnerier;ced a "safetv" ;eh.ted issue °'''i:,'l :l-;eir :iersor,al :!'-1.Jdel 700 
- J ... -' .. 

has not ex:•erienced a Drob!e:m but wa:its foe~-m insDected (fill m1t address) send !om R...\...'RC - . . . 
If the customer references any cone.ems or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad\ised to return it to (Product Se.nice, Ilion \:l:'). · 

Did they agree to return it to the factory? 

Consurr1er Name: 

Address: 

?hone: 

***Send :m A.RS label*** 

Comments: 

Tv11vi~Clv I~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2210 



"'****Liternal Use Only**"'** 

700 Lof! Sheet - 2010 CNBC Storv 

Date: 1do4J CSR: §Jv(NJ:oiee_ 
I; the cu;tomEr calling es a remit of the broadcast6 '<O 

Icitial tone/Attitude of tbe caller: 

_ S1..lpportiv.:. of Rerr.D.J:gton 

N'aturetPurnose of Call: 

_ CElling to offer support (pr·~-Rerring:o:l) 

Cz.ii~~g to provide Drc=.dc.:.st fe.ecib~ck 

Customer Owns a Model iOO: 

_ Ge"Jer<:.l conce.T!l of safety wiw.11 personal model 700 

/·,, - " k ,. ,, .. I - -1\f. • ·-o) -. _ see!--'J.ng corripc..ny ree.a.oac_,. regaramg a::.rect1or11use or persona.t _ l(}~el / 1 

If the Cllitomer references any concerns or problems experienced in relation to the operation of 
the safe.ty of the firearm, they should be ad1ised to return it to (Product Senice, Ilion \:""Y). 

Did they agree to return it to the factory? 

::!:._dd;ess: 

?hone: 

Serial#: 

***Send an ARS label*** 

Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2211 



*****htemal Use Only*"'*** 

700 Loe: Sheet - 2010 CN""BC Storv 

nate:l'd/wUo csR: SJreiAi 1ir~ 
15 the cu;tom<r ealliog as a rorult of the broadca>t?§ '>0 

Initic..l tone/Attitude of the call.er: 

C ... -c- .. _ _ .6.~1gry 3.t l'-!.tS Tor illi.ng 

:NatureJPurnose of Call: 

Custome:r Owru a Model iOO: 

Ge:ierz.l concern of safety wifr1 personal moC.el 700 

_see.king company :feedback re.gardir:g dfrec"ciorJuse cf persontl ~fodel 700 

If the customer rderences any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Sernce: nion ~-Y), 

Did they agree to return it to tb.e factory? YES 

Consumer Name: 

~.::._ddress: ------------------

?hone: 

Seric..l~ -------------------

*ii<*Se:nd an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2212 



***>i:*fatemal Use Only**H* 

700 Loe: Sheet- 2010 CNBC Story 

Date: CSR: C .. L_ 

Is the cmtom.er calliI1g as a result of the broadcast?. YES :\0 

Initial tone/Attitude of the caller: 

_ Suppol ,~ve of Re:ricngtcn 

_ Supportiv~ of C\"BC 

Nature/Purnose of Call: 

_Calling to offer support (pro-Re::nington) 

\ c ·1· '. ' . • " k _ aLm5 to prov1cie orcaeicast ieeooa.c 

Customer Owo.s a Model iOO: 

_General concern of s2.fety with personal model iOO 

-. _seeking company feed.back regarding direction/use of person?J. ~fodei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fire.arm, they should be ad·dsed to return it to (Product Senice, Ilion :\: ... Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

~!..ddress: ------------------

?hone: 

Serial#: ----~,,..__.)i~cf-~Jf"--1-f--+-( _ __,_I Cf_l tf_ 
***Send an A.RS label*** 

Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

\'O 

LS 2213 



"'HHLJ.ternal Use Only*"'H* 

700 Lof! Sheet - 2.010 C~l3C Story 

Date: CSR: _ ___._r_~_· ___ _ 
I; the customer calling as a result of the broadcast?. ~O 

~ 
Initial tone/ A. tti tu de of the caller: 

_ .A.D.·5,l)' at R.e;:nlr.gton _Supportive of Remington 

_Angry at Cl\'.8C for 2.ifi.:og _ SupporJ.ve of C~ibC 

Nature/Puruose of Call: 

X C ... .. , R . ) , allm:z to oner SU'DDOn t uro-~ e;:r.!ln::ton - - - - ·- -
X . .. . R . . . I \ bOU!E1t1 \ie aDout _ e!L!l!l ~un pe:s1ncn - - -

c~J.ling to prov}de bro;.dc~;r feedback 

Customer Owns a Model iOO: 

A Ge:;:i.eral concer:i of :;afe.ty with ner:sonal model 700 - . 
)< seeking company feedback regarding direction.fuse of personal ~fodel 700 

_has not ex~·enenced a problem but wa:m fi.reu~ inspec:ed (frn out addre~s) send to :.n RA ... !(_C 

If the customer references any concerns or problems experienced in relation to tbe ope.ration of 
the safety of the ti.rearm! they should be ad1ised to return it to (Product Senice! Ilion :\'l:'."'). 

Did they agree to return it to the factory? YES 

Consumer Na.me: 

P.~ddress: 

?hone: 

Serial#: -------------------

*"'*Send an ARS label*** 

Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2214 



*****Internal Use Only***** 

700 Lo~ Sheet- 2010 CN""BC Storv 

CSR: _L-1-_fu,_,..._ ____ _ 
Is the customer calling as a result of the broadcast? YES ~O 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supportive of Remington 

_ . .!...I1gry a.t C:N""BC for airing _Supportive of C\""BC 

\lature/Purnose of Cail: 

_ Calling to offer support (pro-RerrJirtgton) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a ~fodel iOO: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal :\fodel 700 

_claims they experienced a "safety" rel.2.ted issue with their personal Model 700 

_has not experie;:iced a problem but wants firearm inspected (fill out address) send to an R..A.....'Q.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Senice1 Ilion .Nl'l. 

Did they agree to return it to the factor:y? YES 

Consumer ~a.me: 

Address: -----------------

Phone: 

***Send an A.RS label*** 

Comments: 

R.e;ninrwn 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Co nfi.d.enn:a.! 

~o 

10119110 

LS 2215 



*****Litemal Use Only***** 

700 Loe- Sheet- 2010 C:N""BC Storv 

Date: LQ I I a I ID 
I I 

CSR: _L__,_(--'-'!)\,/_,,__-· __ _ 

Is the customer calling as a result of the broadcast? Gb~o 
~ -

Initial tone/ Attitude of thecailcr: \ I . . . . /z/,, · 
- An.,1 <t Re,,·in,;ton ~uppcrnve OI Rerrs;gton re 
_ A.:.!'g[Y at CN"3C for .airing _ SupporJ.ve of Orne 

N"ature/Purnos:e of Call: 

_Calling to oner support (pro-Rerr.ington) 

_ bqui.sitiv'e about Remington positicn 

Calling to provide bros.dee.st feedb3.ck 

Cu.::torner Owns a Model iOO: 

~ Gener2.l concern of saiety with personal model iOO 

_ see.1-'ing corr1pmy feeciback regarding directioLJuse of personal ~1odel 700 

_has not ex:;·erienced a proble!!l bllt wa.:Jts fue?..L--m inspec:ed (f~ll out address) send to 2.TI R._~-q_c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice~ Ilion .\:"Y). 

Did they agree to return it to the factory? 

Consurner Name: 

. P_ddress: 

***Send E.n ARS label*** 

Comments: 

5111!)? 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2216 



"'****Internal Use Only*"'"'** 

700 Loe: Sheet- 2010 C~-"BC Storv 

Date: 

Is the customer calling as a rn;ult of the broadcast? @o 
Initial tone/Attitude of the caller: 

_ Suppo1:.~ve of R::rring1on 

_!.:.SJrrv ~t CN~C for airiD£ - - , - _Supportive of CN-:BC 

1'7ature/Purnose of Call: 

_Cc.Hing to offer support (pro-Re:rr-ingtm) 

fuoui£itive atiour Re;:rJn~on nosidcn - ... .... r 

Cilling to provide brotdcz..st feedback: 

Cmtorner Owns a Model iOO: 

_ Ge:1er2.l concern of safety -,,vith persontl model 700 

_ ;eeking compc.D.y feed.sack regarding d.irectioilluse of p::.rsontl ~1odel 700 

_has ::10t ex:=·erienced a problem but wants fireai-m inspec~ed (fill m1t address) send !om R.~'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion ~l:). 

Did they agree to return it to the factory? YES 

Consurr1er Name: 

Address: 

>!;**Send an A.RS label*** 

Comments: 

~ V\ 3 A' -s c ~) G- y Cif (J\)/~Q__,A~ 

~ \ 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2217 



*H*"'fotemal Use Only**"""* 

700 Log: Sheet- 2010 CNnC Storv 

Date: bf):- lO - JO CSR: _____,,t __ c}---+-/l-~ __ · __ 

Is the customer calling as a result of the broadcast?. YES \:0 

Initial tone/Attitude of the calkr: 

_ Suppou.~v.=. of Rerr.:ington 

_ .~Iigry 2-t C1'!BC for airiDg _ SupporLi.ve of C<'BC 

N'ature/Puroose of Call: 

_ C"lling to offer sup-pan (pro-Re:rington) 

bquisiti\.:e c."uout Rerr~ngton position 

Customer Owns a Model iOO: 

_ Ge:Jerc.l concern of sc.fety ·~:ith person.cl 7"i""1odel iOO 

_ ;eeking comprny feeciback regarding direct:ior-Juse of person~ ::--fodel 700 

_ h2.s not experienced 3. problem but ·v/E.!itS frr:.a..:.~ i~spected (fi.ll 0~1t address) send to 211 R._!..__~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion :'.'\!'). 

Did they agree to return it to the factory? YES ;\O 

Consumer Name: --------------

_..l..ddress: -----------------

?hone: 

Serial#: ------------------

.;:**Send an A.RS label*** 

Co mm.en ts: 

:J~a -~~ ;£· cz_,c\ -· kc_r~_rfC~ 
f.P,/CJrl1"'c,t ~ _Cr..J 1-c)(_ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2218 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: Ii \ t 0 \ \0 
' I 

~ .. , 
\/Jc .,i 

CSR:----........... ~~'-'--------

Is the customer calling as a result of the broadcast? YES Q 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ An~i_y at CN"'BC for airing Supportive of CN13C 

.... {( 

f 1 C~-

Nature/Purnose of Call: 

_Calling to offer support (pro-Remin5ton) . 

_ Lriquisitive about Rerrjngton position 

_ Calling to provide broadcast feedback 

Customer Owns a !\fodel 700: 

_General concern of safec-y with person3.l model 700 

_seeking corEpany feedback regarding direc;:iorJuse of personc.l Model 700 

v<iaims they experienced a "safety" rela1ed issue with their persona.I Model 700 

has no~ experienced a problem but wc.nts firearm insuected (fill out c.ddress) send to an RARC - . . 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should bE ad~ised to return it to (Product Senice, Ilion i'rY). 

Did th!;y agree to return it to the factory? 

Address: 
'.) ) 

~,\ c 

(~) 
~ 

Phone: 
~ C:\ __ )_ \rr. ?.,O_ C:lfC\·---1' c:\ 
_., . .../1 _ _,'l . .) .. ' - ~ 

Serial#: --=\ _...,le~-· (;_i \_L\'-----..__r-1_*-'-. ---~r{\ \-·1 u0 
1 

*"'*Send an A.RS label.;:"'"' 

Comments: 

Reming;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

1'.x'vlr1 \ · + li;~r cl 

J J .I 

Canjfrlenrial 

NO 

t; "c C1 
J ; !'..! I iD!l9lJO 

LS 2219 



*****Internal Use Only***** 

700 Loe: Sheet - 2010 CNBC Story 

Is the customer calling as a result of the broadcast? YES §) 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Ani;;1f at C:NBC for airing _ Supponive of CN""BC 

Nature/Purnose of Cali: 

_Calling to offei support (pro-Remington) . 

Inquisitive aboui: Re!T'jngtor1 position 

_ C~ling to provide broadcc.st feedback 

Customer Owns a Model 700: 

_General concern of safety with persoml model 700 

_ seeking company feedback reg:miing direcdorJuse of person~ Model 700 

\~!aims they expe.rienced a "safety" related issue with thefr personal Mociel 700 

_ h~s rroc experienced a problem but y, .. a.nts firearm inspect:ed (fill out c.dC.ress) send to a.I1 RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 

:: s::~:.:::::::::::' i:ht~ ~:of~c::,::drised to ''8' (Prod:~Senice, Ilion n~). 
--)' ( ; ' .-\J·.( (_1' '1· .·'J' V\ -Consume; Name: -._.,_; ..... /,_) .._k·_, .,_i'\-'-'i'--'\'-"\l._'f'.~ _ _...-=-:-· ~~-,__,·'""''---'-----' 

.. ~ddress: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

(~rf p(~ hrt1 fr! 

Con.jfr"lenrial 10/19/JO 

LS 2220 



*****fatemal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: la\10\ 10 CSR:_TI~l~e"-U _____ _ 

Is thECustomer calling as a result of the broadcast? 6'• NO 

Initial tone/Attitude of the caller: 

_ Angry at Remir1gton ~upportive of Remingcon 

_Angry at CN""BC for airing _Supportive of CN""BC 

Nature/Purnose of Cail: 

_Calling to offer support (pro-Remington) . 

~Inquisicive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Yfodel 700: 

_General concern of safety with persmnl model 700 

_ seek.in g corr:.pany feedback regarding direc.Lionluse of personc.1 lviodel 700 

1 . . . ' " • . . l d . . h h . 1 '1 ' 1 -co _ c_c.irriS the}' expe.nenceo. c. ·sa1ety .. re.ate issue \V1t1 t 1eli persona. !\ oo.e i 1 r 
.-to.c!-on/ 

vrhas u.m experienced a problem but wants firearm inspected (fill out c.ddress) send to an~ 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i'IY). 

Did they agree to return it to the factory? YES 

Ir}.) ~ + ,v-- ' '' 
Consumer Name: \.~y :A.. id@~~ \rod, 1"f) .. D) 

~~ddress: 

Phone: 

Serial#: 

~) "'i ! 
_/o\) 

Fr·.er- 1 r i( \,l \ 

,f *"*Send an A.RS label*** )(: 

Comments: 

No 

Reming;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

r I f 
( (\.( ( ll--A_::J 

Coi~fi.(/eniial 

NO 

3 0 -Olt· 

{ 

+rt 

l '\ 01 ) ')0 
!0!19110 

LS 2221 



*"***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: _Tu~!~""'~!,.,..__"/ ____ _ 

Is the customer calling as a result of the broadcast? SNO 
Initial tone/Attitude of the caller: 

_ A.i1gry at Remington _ S upporth1e of Remington 

_ An:~f at Cl'TBC for airing . _ Supponive of Cl\:13C 

Nature!Puruose of Cail: 

_Celling to offer support (pro-Remi!igton) 

Inouisitive ::.bout Rel11ingto:i position (1) (/v 

_Calling to provide broadcast feedback 

Customer Owns a fl.fodel 700: 

General concern of safety with personal model 700 

n I Ct; 

_ ~e=1ing company feedback regarding dire.cLiorJuse of persanc.1 ~'Iodcl 700 

V c!c.ims they experienced c. "safety" re!c.ted issue with their personal Model 700 

_ hE.s not experienced a problem but Y·/ants frrearm in~pect.ed (fill out c.ddress) send to ai1 RJ.J(C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm! they should be ad1ised to return it to (Product Senice! Ilion i\T). 

Did thoy agree to return it to the factory? Q NO 

Consumer Name: J~\ { ~;[:\( l5 
\ (tJ & l I ·Qc,ck ( re~i '\"Z d .A.ddress: 

I 

()~( ----i~Sol 

Phone: 

Serial#: Ci - ., I I ~Le-.. ~) I f.. l··-·\ ... • . ,.. I,. 
__ __,_><.,_v_' .... _1,;__\0_'--..J-'-------n_,_\ .\ K:U 1 .)U _\_. 1-7 

***Send an ARS lab'el*"'* 

Commeuts: 
,..-.....,, " \ ){ c. { \-\l.J-l '\-l i '. \ (. j 

J - . .;..'\ ' c: 1\L N :utr 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

c,·r~o 
_) 

Ca;ifi(leniial JOil9iJO 

LS 2222 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ____._I _;;;.'2-_.· 1~1....:...0-i-{-=l~O'-----
Is the customer calling as a result of the broadcast? 

csR: _ _.'T ....... x=-·--· -'-'11 _____ _ 

YES 8 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CN13C for airing _ Supportive of CN] C 

Nature!Purnose of Call: 

_ Cc.Uing to offer support (pro-Remi::15ton). 

_ ln.quisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a 1\Iodel 700: 

_ G::nernl concem of safer-y wilh personal model 700 

seek.in£ corEoanv feedback re£ardin;;r direciorJuse of uersonal Model 700 - - .... · ....... ..... ... 

~~!aims they experienced a "safety" relaled issue with their personal Model 700 

_has nae experienced a problem but Wf-Ilts firearm inspected (fill out c.ddress) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operatiorr of 
the sa~ety of the firearm, they should be ad>ised to return it to (Product s~nice, Dion NY). 

Did the} agree to return it to the factory? @ KO 

I.) ' f J 
Consumer Name: 'j....c: br:d- ((i)r"J(r,:r,/ 

Address: 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comnm1ts: 

<::: -· r ,., L 
fj, .\ L 1 \ 

() . .., 
. , l ' 

..! 

Remingion CO!uidemzai 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

. \ /,., ·. ,, ) 
!f,.}i \ ~ H, I f 

J[l/19/JO 

LS 2223 



--{o-tJ Cn //5 
d ~d-) 

CALLING AS RESULT OF BROADCAST 

Yes +t-ft -tttt- i+JJ-+t+-t- \ 111 

No I I 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM I \ I I 
Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support -H-1-f-

lnquisitive on Rem position U fl I/ t / 

Calling to provide Broadcast feedback I 

OWNS MODEL 700 

General Concern l f J /- t-J.t+. l I I 

Feedback / I l 
Safety Issue t++f f+++ ) 

No Problem w/ firearm 

ARS sent 

To PRODUCT SERVICES 4+ft H-t-f-) 

S/N check ~ \ / f -l+H- ./-+-tt- I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2224 



*****fatemal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /;Jfty /Jo C~R:---r~~~---::~---
Isthecustornercalling as a rnul t of the bcoadcast? · ~NO 
Initial tone/Attitude of the caller: 

_ F .. ngry at Rerriington _Supportive of Remington 

_ A.ngry at CNBC for airing _Supportive of Ci\"BC 

Nature/Puruose of Call: 

_ Calling to offer support (pro-Remington) . 

In~uisitive about Remington position 

_ Calling to provide broadc2.st feedback 

Customer Owns a i\fodel 700: 

_ General concern of safety with personal model 700 

seeking comp.my feedback regarding direccioEluse of persom.l }:fode:l 700 

/l ' . ; ,. r .. 1 J. . 1 b . l) Ir ' l ~-o _Vr"l_ c .• "'i1•m.s tney expenencen a ·sarety·· :·e,aieu 1ssue \Vitn t 1err persona. Mone. /U 

_ hc..s not experienced a problem but \V2.Ilts firec.ITTI inspected (fill out c.ddress) send to 2.ll RP-.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safctv of the firearm. they should be ad'iised to return it to (Product Senice. Dion N1''). . . . ~ . 

Did they agree to return it to the factory? ~ N 0 rJ?W /.V -I! e f "'j d 

Consumer Name: /::eotfla {( fi1etV?ff' Joo~ - FS-J! 
Address: ~I C-/ tc / /.?.J ~;:/ ,~ r: ~9 6 >- , f e ~~ ( q_u nf~. YL . 

)~~J{rlo" /'.IT fg?0f (!/1.ecleJ rf; h~f-,k~~;/ 
Phone: 

Serial 1¢: 

***Send an ARS label*"'* 

Comments: 

Re1ni;1gra1z 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

tJ.._ vee.£~ ~_.,,..._, 

A~~/~ b A. /t+ ffoi; :;JA~kl 
-fro~ c/!p, FF~ 

j(}/i91JO 

LS 2225 



*****Internal Use Only****" 

700 Log Sheet - 2010 CNBC Storv 
s-Yl'f 

Date: ( o/;.?;;.D CSR:-+-~~'--+----
(~ 

Is_the customer calling as a result of the broadcast? / ~ NO 

Initial tone/Attitude of the caller: 

_Angry a Rerrih"lgton _Supportive of Rer:iingr.on 

_Angry at Cr-I:BC for airing _Supportive of CN13C 

Nature!Puroose of Call: 

_Celling to offer suppo1t (pro-Remington). 

Inquisitive 2.bout Remington position 

_ C2.1Ling to provide broadc2.5t feed.back 

Customer Owns a !\fodel 700: 

_General concern of safety with personal model 700 

seeking corr~p::.ny feedback regarding diie.cLiorduse of pe.rsontl fviodcl 700 

v{l . ' . ' ,. r . .. 1 ci. . . h . I'"" ' 1 ~er _ c.c..1rriS tney ::xpe.nenceo. c. "S2..1CIY .. re.l~te 1 rs sue \Vlth t LC-lr persona. lv10G-::1 / JJ 

_has not experienced a problem but \\'rnts firec_;:m inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation t9 the operation of 
the safety of the firearm, they should be ad•ised to return it to (Product St:nice, Dion i'\°'Y). 

Did thay agre< to return it to the factory? c9 NO r:n-t /f'l-/t . 
ConsumerNama Ca.a fh<J.c/erfy prR - n "/ (; M 

Address /Y~ (,,, V?, /)e/f~f,;Jc, ;1!J/ ;4tl ueSf oJ'{ -...1-/u _f. "I' 
L/ /1 / 1 r -1/j /'71 f 79 ?r 14--- v ,d--e ffuµ -e ~ fN3 7efl. 
7 '.:?'- vv<r-1-->/9-f' /)((I. ' ~ / ny- / 

Serial#: 

*"'*Send an ARS label*"':;. 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Con_;?dentiC!l j0/J9/JO 

LS 2226 



"'****Liternal Use Only*H** 

700 Lo£r Sheet - 2010 CN13C Storv 

Dat<: JtJl1fiu . CSR: tJi1lw hir~w 
r Q~\ 

Is the cu:::tomer calling as a r::illlt of the broadc.a.~t7~ :\0 

Initial tone/Attitude of the c.alle:r: 

_ .. ~~s.i.i at Rcmm.gton _ Supporcive of Rerrington 

_ Supponive cf C\""BC 

~ature/Purnose of Call: 

Customer Owns a Model 700: 

/oe:ie:-2.l concern of s?..f ety with ~ersontl ~·odel 700 - . 
-. _ seeldng corr~pc.ny feedb2.ck regardi.Ilg directiorJuse cf persom.1 :.1odei 700 

If the customer references 2..ny concerns or problems experieD.ced in relation to the operation of 
the safety of the fire.arm, they should be ad·dsed to return it to (Product Senice.1 Ilion\:""'{). 

Did th<y agree to return it to the factory? e NO 

Consumer Name: 

.~ .. ddress: -----------------

?bone: 

Serial;;: 

>i:HSrnd rn ARS label*** 

Commrnts: 

~al\~ ±a F'h'q'ph In .J-Li 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2227 



*****fatemal Use Only>F**** 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: __,./_..d-.~/~/~3~L-....1 D_ CSR:~ 
Is the customer cailing as a result of the broadca~t? ~ 

Iillti2.l tone./ Attitude of the caller: 

_ .A .. J.-;gry :..t Re!TIID~on _ Slipportiv-= of Rerri.ngtein 

_Supportive of C\£JC 

~ature/Puruose of Call: 

C .. . .• ( .,, ' ) _ E.lllng to oner support .?ro-1'=rr.:.l~gtaJ. 

Ca'ii;ng to provide brcdca;t foedb=.ck 

Customer Owns a ~fodel iOO: 

~e:ier::.1 concer:i of sc.fety with personal model 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion :\:Y). 

Did thev a.ree to return it to the factorv? ~ NO 

Consurr:er ~c.me: El)~ c Na "rt-··· 
_i_dcir::ss: 

?hone: 

Serial#: ___.)\/._____._)~~-t------
***Srnd an AIZS label>!<** 

Commrnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2228 



"'****L1temal Use Only*"'*"'* 

700 Loe- Sheet - 2010 CNn C Storv 

Date: CSR:~~~(',~~-v_;~~~~~~~­

Is the cu<tonm calling a; a mult of th• broadcaot? g ';0 

Initial tone/Attitude of the caUi::r: 

_ Sllppord.v-:: of Rerrington 

_ A..:.15J.j at Cl\iBC for ,;:-i.Tig 

~ature/Purnose of Call: 

C ... -- ' '") ' ) _ ~ll1ng to oner 5Upport ~.pro-;\_=rringto!l 

Customer Owns a Model iOO: 

_ GeJer2.l concer:i of ;;E.fety wiL'fi persontl ;-;--,odel 700 

_ ;eel<.ing corr:.p<..ny feed~::.ck reg5.rding direciiorJuse of persor:tl :..1·:idei 700 

j :::l&i:;rL;; they ::;:p:::-i::;;c::d 1 "s:d::ty" ;-::)<.ted iss'.le -,,.·}:i"2 :~,::ir :;:1~:-sor:<.l ~,fodel 700 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safoty of tbe firearm: they should be advi;ed to return it to (Product Senice: Ilion :'.\'Y). 

Did they agree to return it to the factory? YES 

Consurner Name: 

.~_dd.ress: 

?bone: 

Serial:#: -------------------

***Send rn ARS labelu* 

Co rrunen ts: 

700 (11>'1 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

;\70 

LS 2229 



"'*""*+L1tema1 Use OnlyHoi:H 

700 Lo~ Sheet- 2010 CN13C Storv 

Date: 

Is the customer calling as a r::sult of the broadcast'? §) :\0 

Initi2.l tone./Attitude of the c2.llfr: 

_.A..!:.;).)' at Rerr,1ngton _ S1.lpporcive of Re:r-i•,grnn 

:'.',iatureJPurnose of Call: 

Customer Owns a Model 700: 

_ Ge:, er al cone em of safety ·v;iL"ri pe~sonal model 700 

_ seebng corr~p::.ny feedback regarding directior-Juse of pe.rsonz.l :\1odel 700 

_has not experienced a problt!:l b12t ~~iz.:1ts f~:.~-r.n. iEspe.c:ed (fill out address) send tom :z.. .. \_-:ZC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safoty of the tirearmi they should be ad·dsed to return it to (Product Se.nice! Ilion :'.'\l'.). 

Did they agree to return it to the factory? YES XO 

"'*"'Send an ARS label*** 

Cornments: 

Jhlz_r\/I/ q?oij- t<ltJ~?tf l) f 0.~ {.,vl:<//iv +r;7ev? '1 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2230 



*****L-ltemal Use Only**'*** 

700 Lo~ Sheet - 2010 CN13C Storv 

Date: /2./;>/ro CSR: __ ft_b'--. _--~-----
!;the curtomer calling as a mult of the broedcast?/,~'\O 
Initial tone/Attitude of the caller: ',j 

_ ~A_IJ.;1f ~t Re.rr,ington _ S'..lpporrive. of Re.rrir:gtcn 

:\fature/Purnose of Call: 

Cmtomer Owns a Model iOO: 

_ Ge:;er2.l concer!l of s2.fety with personal mod.el 700 

_ se.e1dng corr.!.p~ny feed.Dack regarding directio~Juse cf person~ ~ieidel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion~-'{), 

Did they agree to return it to the factory? 

Consumer Name: 

?hone: 

*"'*Send an A.RS label*** 

Comn1ents: 

<;'flf 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2231 



"'"'***Litemal Use Only***"'* 

700 Lo~ Sheet - 2010 C:NnC Storv 

Date: 

Is the cu::tomer calli::lg as a rn:u.lt of the broadca::t? YES :\0 

Initial tone/Attitude of the caller: 

_Supportive of Rerringrnn 

_ Al1~.tY at CNBC for ~-i.r:.g 

N"aturetPuruose of Call: 

C ... -· ( "") ' ) _ z.!11ng to o~er support _pr(:.-~e.~in,;to:l 

Customer Owns a Model 700: 

_ Ge:er::.l concem of safety wiw.1 personcl model 700 

If the customer references any concerns or problems er.:perienced in relation to the operation of 
tbe safety of tbe firearm: they should be ad·'iised to return it to (Product Senice: Ilion:'\:""\'""). 

Did they agree to return it to the foctory? 

.~-d d.res s: 

?bone: 

Serial#: 

11<o1:>t:Srnd rn. ARS label*'""' 

COD.1.!.liE!ltS: 

7 v&."'Jto/ -lo fvotfur+ )-evv1'c e,,. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES 

LS 2232 



"'H*>i<fatemal Use Only.;:.;:u.;: 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: CSR: __ fc2_t?>_?r ______ _ 

[;the cu,-tomer calling as a mult of the br02dca•t1(/Y§] :\0 

Initial tone/Attitude of the. caller: 

/ 
_ .. ~;J./ ~t Re'r':"",i'Ti gto'!l _ S'jpportive of Re:r.ingtcn 

\iature/Purnose of Call: 

/ Cc.llir~9: to off er SUiJ"JOrt (~ro-R::~in::~u~) - . - .... ... -

C'-lling to provide brc=.dc:..st f:::.edb=.ck 

Customer Owns a Model 700: 

~ GeJer:d concern of safety with personal ~·odel 700 

/ 
-. _ se.e1dng co;-;-.p::.ny feedb2:.ck rega.rd~g direcrior-Juse cf persontl ~1odei 700 

~'"; they e::.pe:-ie~ced a ";:cfec/' ;-el<.ted i;;:.:e -,,·i::h ::J::ir :;:1e:;:-sor::<.l :vbdel '700 

If the customer references any concerns or problems experienced in relation to the operation of 
tb.e safety of the firearm, they should be ad1ised to return it to (Product Se.nice, Ilion :\:""'i:). 

Did they a£ree to return it to tb.e factory? ~ 

Consumer ~ame: f(H '"? e ~I v .s. ~~I 
XO 

.::.~ dcire.ss: 

?hone: 

"'ii<*Send 2.n ARS label*** 

Cornn1rnts: 

6 ()iV-- W ti~ 5~,vj r--N 6 IV(_ ~ kfo~ 
( C-;T St:.~- ( J:J.6~ Q To y9-d ' G (,A Yi, 

~~'--,---....>...,-_~~--"-~~~~~~~~-'-~~~-'-~/-f-'---~----== 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2233 



*****Litemal Use Only***** 

700 Lo£?: Sheet - 2010 CN'"BC Storv 

/ 7 - J)- ) ~ o~~ 
Date: CSR:~~~~_,.,.·~~·~\~~~~~~~~-

!;the cu;;tornor tilling as a ";ult of the broadca;tli "O 

ID.iti2l tone./ Attitude of the c.2.ller: 

_ _ 4-1.:.y)' at Rerr,in;ton /s . "") . 
_ - upporw.ve or ~err.w.I:.gtcn 

_ S·:ipportive cf D""BC 

:Nature/Pumose of Call: 

C::.lli~g to provide brc~dc?..st f=:edb~ck 

Cu::;torner Owns a Model iOO: 

/Ge:ierc.1 concer!l of sc.fet" ·;,;ith uersonz.l model 700 - ") . 
_ seelr.ing co:.np::.ny feedback regarding dire:::tioTJuse of pe:rson.=.l :-.1odel 700 

If the c.u:::torner references any concerns or problems experienced in relation to the ope.ration of 
tbe safety of the firearm, they should be ad·dsed to re.turn it to (Product Se.nice, Dion :'.'<Y). 

Did tbe.y agree to re.turn it to tb.e factory? 

?hone: 

Serial#: j) 66 JD <?Y'-( 

***Send rn A.RS label**{J- ()l)3} 
Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

rovJ 

YES NO 

LS 2234 



**"-'**faternal Use Only"'**** 

700 Loe: Sheet - 2010 CN"EC Storv 

Date: \ ~/ (3- V(] CSR: _ ___,~..__· ,_N _____ _ 

I.s the cmtomer calling as a r::rnlt of the bro::.dca.~t? Yds 
ID.id::.! tone/Attitude o~ the calle:r: . ,} 

>:"O 

/S . "R . _. uppornv.e or~ crr.:Ington 

Nature1Puroose of Call: 

/(:z.iiing to offer support (pro-Re.rr-"1n~::o:-1) 
/ 

!___ fuquisi~iv·e ;.·Jcn2r Remin_stun pcsi1ic!l 

Caii~ng to pre:vide brc2.dc~st feedb.=.ck 

Customer Owns a Model iOO: 

-. _ see.ring cosp~y feeci'!:l!:.ck regarding directio;:-Juse of persor:tl :'.'.1odel 700 

If the c115tomer references any concerns or problems experienced in relation to the operation of 
the safety of the fuear:n, they should be ad"iised to return it to \'Product Se.nice, Ilion \:Y). 

Did they agree to return it to tb.e factory? YES 

.j,_dd.ress: -----------------

Seri.al#: 

***Srnd rn ARS label*** 

Co rrunen ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2235 



*"'***fotemal Use Only***** 

700 Loe: Sheet - 2010 CNBC Storv 

I~~ I y )--::> 
D2tc: -----~----~ CSR:·_~_-,J_· ------

Is the custom.er c..alling as a r25ll!t of the broadcast?. S t,SJ ~O 
I / 
\.._,/ 

Initial tone/Attitude of the caller: 

/ . - . 
_ .Supporrrv.~ or Rcrri~;ron 

Customer Owns a Model 700: 

~:Jerz.l concen of sdety .,.,.it:.1 persontl model 700 

_ ;eelring compmy feed.back rega.rdillg directior-Juse cf persontl 2'fodei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :\:-Y). 

Did they agree to return it to the factory? ~ 
Consumer N c.:c!le: _l.-._~/_l_~_K_t::_t:._·x.-(?-=----

.. ~_dd.ress: ------------------

?hone: 

Serial #: 

**>!<Send rn. ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2236 



*"""**'Internal Use Only*"'H* 

700 Lor! Sheet - 2010 C}.("BC Storv 

Date: I d--j t 3.-. 
Is the cu~torn.er calling as a re.sult of the broadcast? efiiJ :\0 

Initial tone/Attitude of the caller: 

_ .. ~;J.)' at ~e7'i"",1:ngton _Supportive. of Remington 

_ -~~ngry 2.t C:l\iBC for airing _Supportive of C:.,:"'BC 

Nature/Purnose of Call: 

_ Caliing to offer suppon (pro-RerrJngton) 

X - . . . .. R . . . 
- LnqUl!!tl\:e .S.DOUt ... C!rit.!lgt0n pOEltlC!l 

Ca.lling to provide broadcast feedback 

Customer Owns a Model iOO: 

)\" Ge::J.eral concer:i of safety wiL\-i uersoncl model 700 - . 
)<. se.ebng com:pc..::J.y feedback ;::ga.rding directioTI/use of :persontl Model 700 

If the customer references any concerns or problems e:rperienced in relation to the operation of 
the safety of the fuearm 1 they should be ad1ised to return it to (Product Senice1 Ilion >:Y)._ 

Did they agree to return it to the factory? YES 

Consumer Name: 

?hone: 

Serial:#: -------------------

*>l<>l<Send an --~...R-5 label*** 

Com.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2237 



*U*"'fatemal Use Only*HH 

700 Lo~ Sheet - 2.010 C:N13C Storv 

Date: CSR: __ ~/1;....,,_~-=-~·~--------
Is the Cllitllrner calliilg '-'a result of the broadca;t? "SJ "0 

Initial tone/Attitude of the caller: 

_ .. A.n=1i ~t Rem1~gton _ Supportive of Remington 

~ature/Purnose of Call: 

C ... •• I R . ) 
alllr!£ to oner su-wnon \ D!Ch err-.:.J.n::ton - -- - ... ·- -

C .,. . . ' . . 'b k 
?..l!l:12 to 'C·!OV!Ge DTDSCiCE..St re.ea. ac_,. - . 

Customer Owns a Model iOO: 

Suppo!'"J.ve cf C~"'B C 

~ Ge;:ier2.l concen of s<.fety wiL'1 personal model 700 

L seebng compc.ny feedback regarding direction/use of personal ?>fodel 700 

If the customer references any concerns or problems experienced i.n relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consurner N 2.ll!e: 

~~_ddress: -----------------

?hone: 

***Send an A.RS label*** 

Co!IL.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2238 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -+--{ ~L-1--/ ~! ).:-+{__._( ...,_O __ CSR: __ ~-'--"-'-·~------
Is the customer calling as a result of the broadcast?@§) No 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:N"BC for airing _Supportive of C!\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~-'General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Reminf!ton 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2239 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -(-<=z.r-+{~1 ~)--+!-(_a __ CSR: U,.,~ 
/' . , I 

Is the customer calling as a result of the broadcast? ! YES ; NO 
·! I 

'~/ 
Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CN"'BC for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: --------------

Address: ________________ _ 

Phone: 

serial#: S (;S 73~ 2-, 

***Send an ARS label*** 

Comments: 

S--e v--/ ._. \ 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2240 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: / Z f ( ) { I c:) 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ Angry at CJ\.!13 C for airing _Supportive of CI\TJ3C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

'(-aeneral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

[f the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion l'l-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an A.RS label*** 

Comments: 

Gr~--c_( 

Remin~ton 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2241 



*****Internal Use Only***** 

700 Lo!! Sheet - 2010 CNBC Storv 

Date: I Z J I ) ( I 0 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_Angry at Remington upportive of Remington 

_Angry at C:N'"BC for airing _Supportive of Cl\TJ3C 

Nature/Purpose of Call: 

_ Calling to offer support 

_ Calling to provide roadcast feedback 

of safety with personal model 700 

pany feedback regarding direction/use of personal Model 700 

experienced a "safety" related issue with their personal Model 700 

_has note perienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the custo er references any concerns or problems experienced in relation to the operation of 
the safety f the firearm, they should be advised to return it to (l>nduct Senice, Ilion :t-.IY). 

Did they gree to return it to the factory? YES 

Consume Name: --------------

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Reminf!ton 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2242 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: {LI t) CSR: --=C-__~J ~_tfs_( ____.__ ____ _ 
Is the customer calling as a result of the broadcast?. YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington 

_Angry at C:Nl3C for airing 

Nature/Purpose of Call: 

ro-Remington) 

_Inquisitive about 

_ Calling to p7{de broadcast feedback 

Customer Owns a Model 700: 

_ Gener11.lconcern of safety with personal model 700 

_ seeing company feedback regarding direction/use of personal Model 700 

_· _Lims they experienced a "safety" related issue with their personal Model 700 

I has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

I 
!If the customer references any concerns or problems experienced in relation to the operation of 
i._!he safety of the firearm, they should be advised to return it to (Product Senice, Ilion 1':-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial #: 8 ~ r / I z 0 L-

***Send an ARS label*** 

Comments: 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2243 



****"'Internal Use Only***** 

700 Log Sheet - 2010 CN'BC Storv 

\ '\ ! i ,..., \ i 1· \ 
Date: _ __:....;'.;:;_:::i\:......;...l _,_1...::;.::-:....•_,_l---'1""",J'-----

1 
CSR: -~T"'""'"')"""':·'-.:..1_1 ____ _ 

/.--..... 
Is the customer calling as a result of the broadcast? YES ~ 

Initial tone/Attitude of the caller: 

_ Angry at Remington Supportive of Remington 

_ An:;1Y at C:N"BC for airing _Supportive of CN13C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remir:gton) . 

_Inquisitive 2.bout Remington position 

_ C2.lling to prnvide bro2.dcast feedback 

Customer Owns a J\fodel 700: 

_ General concern of s::.foty with personal model 700 

_seeking corr!.pc.ny feedback regarding direc~ion/use of personc.l ~'fodel 700 

v 1 · • · , .. r: .. 1 • · · h h · 1 '" , i ~oo _ c.2.lins they expe.nenceQ a "sc.1ety·· · re.2.tea. issue \V1t1 t ie1r persona !v1oae J ! 

_ h<.s nm experienced a problem but warm firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i\Y). 

Did they agree to r.eturn it to the factory? 

i~ddress: 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

Remi11g;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

\\\'._\_ \ ~ \0 \ 

Cai!fidenria.l 

NO 

!; '\· .... ti\.. , ..... . r 

10/19/jQ 

LS 2244 



*****Internal Use Only***** 

700 Log Sheet - 2010 CN'"BC Storv 

Date: r-.. 'I CSR: _ _..,,_I '-'-g;_, -'-I,__ ______ _ 

Is the customer calling as a result of the broadcast? YTS f.9) 
Initial tone/Attitude of the caller: 

_ .A.ngry at Remirlgton _Supportive of Remington 

_ An::;1Y at CN""BC for airing _ Supponi ve of Cl'rn C 

Nature/Purnose of Call: 

_ Calling to off er suppo1t (pro-Remington) . 

Inauisitive 2.bout Rewin£to'1 uosition 
- .!. - ... 

_ Calling IO provide broadcc.st feedback 

Customer Owns a itfodel 700: 

_General concern of safery with personal model 700 

f\ \CL 

_seeking company feedback regmEng directiorJuse of personc.l. Mod.cl 700 

V claims they experienced a "safety;' related issue with their personal Model 700 

_has noE experience~ a problem but \va.nts firearm inspected (fi.ll out c.ddress) send to ar1 RJ..RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad}ised to return it to (Product Senice, Ilion i\Y). 

Did they agree to return it to the factory? § NO 
---r-· .C- I l 

Consumer Name: J'e/·"1·-\,., , r··· (. +-1 - !.l __ .).'O) 

Address: __ C-'-\-'-~-C-'-\ _ __._\f\_,,_l~'1 t...,,\="A~.l.i-~(~{~((:~ .. ·'-.=~~ .... (~.·''-'-t (-'-.• 

{\1\1;((:·, I T x . ' 
Sr\·'"'! 

Phone: 
c:::. -, 
...J Id 

,..., /' 
..:. '··\ j 

Serial#: f.c(.,, I 5 U,t, Cj 

M*Send an 0Qs ~~l~~ t] -· 'jQ-o(c 
etJ \ 1 O'.J ;;_ c.:i-· O G I .. ,., 

0( ·,tJ · (icv Per 

Comments: - 1. t (' ... \ 1 \) 1:: ( 'I (-., ..... i •/) ....... · .. ' 
(}\ ·-...~' './ 

\
.-, .,., r::'<·;· i ' ·1,,, ;--. \.-·, 
:71 ' \V - \ ')~~ ,_•'r\1 ~ \·-\id\i:-,•.d1 ('-,iv 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

(,\ • ..-. • 1· , '1 
ft!'iV l.' 

J 

i0/19110 

LS 2245 



*"'***fatemal Use Only**"'** 

700 Log Sheet - 2010 CNBC Story 

Date: ---'-/--1~/r'-'--'1"-'--'-/;_· ~ __ CSR: _ __,~'--+-·----......=~-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the callff: 

_ Angry a Remington _Supportive of Remington 

_Angry at CN""BC for airing _Supportive of CN""BC 

Natun:!Purnose of Cail: 

_ Cal.ling to offer support (pro-Remington) . 

Inquisitive c.bout Remington position 

_Calling to provide broc.dcast feedback 

Customer Owns a i\fodel 700: 

Ge.neraI cane.em of safety \rith perso113.l model 700 

see~in£ corr.w=..nv feedba~k re~2.idinsr ciirec~ion/use of Dersonal l\.'1ode} 700 

- / ~ • - .· · · · ~ .. -1 " · · .h · i ~,. · '~-o _V_ d c .. 2~i .. rr1s cne~1l expenenceo. a "s~rety· ·re.ate a. issue \\/itt'i t ie1r persona lv100.-=1 /U1 

_ h2.~ noL experienced c. problem but \-\:ants frrec.rm inspected (fill out address) send to arr BJ.RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the saf~ty of the firearm, they should be ad\ised to re: turn it to (Product Se nice, Dion J\T). 

Did they agree to return it to the factory? ~ NO 'I )"~.b",,.. tt:jt? -. he~ 
Consumer Name /_e.e 4,cd, j 7 !JO _('/'.) t'lJ,- /tl.r/ /;; 
Address 21.f _!fcccd',,,,/ a - Ffre,r IA [,,/f-

ly 01 Cd ?f77'£ C'~Jt1-
Phone: ;J;Jf -/7{ - ;2f JI' 

Serial#: 

**'*Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Cai!Jin'e1:tial iD/19110 

LS 2246 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

CSR: ~C-·ffe:: ____ _ 
Is the customer calling as a result of the broadcast? YE-S NO 

Initial tone/ Attitude of the caller: 

.:A..ngry ac Rerriington Supportive of Remington 

_Angry at Cl'-t.BC for a.iring _ Supponive of CN'BC 

Nature/Purnose of Call: 

_ Calling to off er support (pro-Remingmn) . 

_ Inquisitive c.bout Remington position 

_ Calling to provide broad.cc.st feedback 

Customer Owm a ~fodel 700: 

Gerrernl concern of safety with persoo.11 model 700 

seeking corr!.pa:ny feedback rega.iding dire.ct:iorJuse of pe.rsonc.l Ivfodcl 700 

· / c!E.ims they experienced a ';safety" rela~ed. issue 1;.,·ith their personal Model 700 

' . ' ' l b ~ . 'c-1· .J' ) . n "nc _ nz.s nol expe~-1encea. a proo_em ut \Ye.nts nree.rm inspe.ct-~.Q E ! out a.uaress send to a..1 !0-J\. 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be 2d~ised to return it to (Product Se nice, Dion N-Y). 

n;d they agm to cetu~t to th' fadory? <5J NO £:, J 
Consumer Name: {Le r6 "- J'o U /._e,y w eJt> c:./ ;'f a'<f - ('EC. uf ~ ~ 
Address ;Jj /,;.;,, [r,,,'( f't;f ;;(t f<R:l!r -:)/\J ;-,;'.,f _.j-,71c1"-• 

,l1Jt:tJ-h,_, jk,.,:/.1-&,_,Jfl ,,,.'/Jl;r- ,7JfP ~ ,() yrr- o// 
),.__ ft t(->tf~ -?;JS-17 /70 7.> 

Phone: '717-5'7 f'-o g"(i (; 

Serial#: 1~0 @ 
***Send an ARS label*** Y 
Comments: 

~'X J-/+£) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Conffr-lenrial j[l/J9il0 

LS 2247 



*****L1ternal Use Only****~ 

700 Log Sheet - 2010 CNBC Storv 

Date: f~J,do CSR: ~-
--.(~LJ--

Is_the customer calling as a result of the broadcast? (Y NO 

Initial tone/ Attitude of the caller: 

_ Angry at Rerni.ngton _Supportive of Remi.ngton 

_Angry at C:N"BC for airing _ Supponive of C:Nl3C 

Nature/Puroose of Call: 

_Calling to offer support (pro-Remingmn). 

Inquisitive c.bout Remington position 

_ C<.lling to provide broadcc.st feedback 

Customer Owns a i\:fodel 700: 

_General concern of safety wit.:.1. persoutl model 700 

_seeking corn.p:..ny feedback reganiing dire.ct:iorJuse of personal Ivfodei 700 

~JS they experienced a "safety" re!s.teci issue with their persor:.al Model 700 

' . ' hl b - . ' c-11 ,.u ) . n • n c _ nc.s not exper1encea. a prouj::m ut \Yants trrec.rm inspe.cte.o. Il out auu.res5 send. to an n.?J'\ · 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised ta return it to (Product Senice, Dion N-Y). 

Did they agree to return it to the factory? 

Consumer Name: /!/a-e / {ck-/:r 
' 

.. Zddress: 

Phone: 

Serial#: 

y? ?? lJ .·A_;/;d /JI' . 
{!ht/-. 7# 7?Y/-' 
lfJ.5- f/;2/ - ~() 0~ 

fi~t;C) ff//IJ AetJ--vl'r a!Jb '7! 
***Send au ARS label*"'* Y I 

Commrnts: 

R£1nfngrDn 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confdenriai jQ/19/10 

LS 2248 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _/_____,~ ft'------'-/--'7}~0 __ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

.A.il.gry at Remington _Supportive of Rem.ingzon 

_Angry at CN'"BC for airing _ St.!pponive of CN'"BC 

Nature!Purnose of Call: 

_ Cc.lling to offer support (pro-Remic1gton) . 

Inquisitive about Remingcon position 

Calling to provide broc.dcast feedback 

Customer Owns a Model 700: 

Genera! concern of safery with persoml model 700 

see~ing comp:.ny feedback regarding dire.cLiorduse of pe.r5onc.l Nfod.ei 700 

~ms th~y experienced a "safety" related issue with their personal Mod.el 700 

, . ~ , 1 b .- . , c-1· ..i, . , n '"''C _ n2.s not exper!enceCl a proo .. err1 ut \van.ts nrearm inspe.cte:J. r~-1 out c.w.c.ress) sena. to fu'1 !\.!"""J\ · 

If the customer references any concerns or problerns experienced in relation to the operation of 
the safetv of the firearm. they should be ad,ised to return it to 1-Product Senice. Il. ion NY). j . . ·. . . \ . , ·_ ~/,_~J 
Did they agree to return rt to the factory? YES NO '7/tJ J. 
Consumer Name: tkar i ·~ G~J Yq~ 4.:Jd 
Address: J?S'7 J4-Jk~ /{;( 

4/Jf Vl y 1-e fl/<!_ .) ?J ;;a 

~c/ti fk..f L~k /;.._~er/'" 
d. I .// ~I J-S·~~ 

./- -f,"'c-F· f/t..t.r~j ( 

Phone: 

Serial#: ---+-:Z~'/{)~'~Z~/ ~~/~---
***Send an A.RS label*"'* Y 
Comments: 

R .z1nin gr on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidrnii:r! 

h ~ d/d /u I- ,'f y- . fJ_ 
/f,-,,J ;f fl.;/' ye,,r, J 'F;,., 
w ~t- d.Ditj hd 1-f. 

10/19!10 

LS 2249 



* * * **btema.l Use Only'1" 1" 1' * * 

700 Loe: Sheet- 2010 CN13C Storv 

Date: __......;./---=,:)........,, /_;-=-3...._/J~D- CSR,-0 a_..-; 

·1· .. l n 'b , d I)(~ ··o Is tbe customer caLi.rrS?: as a r~s-wt or t e oroa .ca.st.\ YES "-" - .... ~.: 
' __ -:-;;/ 

Initial tone/Attitude of the caller: 

~ature/Purnose of Call: 

Customer Owns a Model iOO: 

~e:ieral concer:i of safety wifr1 personal model 700 

_ seebng co:r:.p22y feedback regarding directior-Juse of pe;so'1"!tl ~'i·:idel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to ('Product Se.nice, Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consurner Name: 

?bone: 

Serial#: --=t_'---~ _:<_1_'f_9--'"«~/'"""'~.___ ___ _ 

***Send an ARS label*** 

Com.rncnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2250 



CALLING AS RESULT OF BROADCAST 

Yes ~'41+'/ / 
No / / j / 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM f J { I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support I J I I 
Inquisitive on Rem position I I 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern I I I / / I 

Feedback 

Safety Issue I \ I r 
No Problem w/ firearm 

ARS sent -/--,1 H 1 r -

To PRODUCT SERVICES f-lt( 

S/f\J check tt f f l +ft( J ( 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2251 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -~(~2-_\r-\_L\......,· \,_\~c)___ CSR: __ ' ........ l..,...~):.....:?-.,._-,_,_jf'--. ______ _ 

Is the customer calli~g as a result of the broadcast?.. YES @ 
Initial tone/ Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CNBC 

l\'ature!Purnose of Call: 

_Cc.Hing to offer s1..!pport (pro-Reroington) 

Inquisitive c.bout Remingtm position 

_ Ca.lling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with person::.l model 700 

_seeking company feedback regarO.ing direcciorJuse of persona.l Mod.el 700 

/ ] ' ' • ' " r " j ' • . ]., h • 1 '1 • 1- -o _V_ c.::.u:n.s tney expenencea a ·sarety .. re.atea issue w1tu t.1err perso;ia 1v oa.e /U 

_ hc.s noE experienced a problem but \\!ants firearm inspected (fill out c.ddress) send to an RJ. ... RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad~ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory_:. ' @ NO 

Consumer Name: ij(\\ C \'\[\,{'. \ <.._,; b 0 \ 0 c~·l ~ 
'l '.J' 1,1) ! ' 1' . \, .... ,., . ,l,,-. , ... ,, J r; 

~~ddress: i : -1. l _ \A ·_ ,\ ~ /:... ~ J *' ) i·---·\ ~ .(,. 

~i.J.e\~- \ ,\ \',~(j1j, \..AJ\\ ~:I.ti-\~ G 
Phone: 

Serial#=: 

c)· 1 o 
. ) \ ) (ct\ f) 

-----'-01-----+-\-=C\.---=-----------'-P--1\ \--1 CO 1 

***Send an ARS label*"'* 

Comments: 

f <) Q._ - (). (,d (5 C:.~'.0\ c) 

Ren1ingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

j 

Con]1D'enrial 10/19/iO 

LS 2252 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: \, '.j l I '-1- \ \ 0 CSR: '\) ( 1. / 1 ( ~----,..._,._.,.~~~~~~~~~-

Is_ the customer calling as a result of the broadcast? @No 
Initial tone/Attitude of the caller: 

VAngry at Remington _Supportive of Remington 

_Angry at CN"BC for airing _Supportive of Grnc 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

v"fuquisitive about Rerriingtoa position 

_ Calling to provide broadcast feedback 

Customer Owns a J\fodel 700: 

_General concern of safory with personal model 700 

_ se~king corr~pany feedback regarding diiecLiorJuse of pe.rsoctl lvfodcl 700 

/1 · · · ' ,. f ·· 1 d . . h h . 1 '"' · 1 - -o _V_ r c.a1ms tney expenencea a ·sa.ety .. re.ate issue w1t1 t.ierr persona !VlOC.e /U 

_ h2..s nor experienced a. problem but \\:ants frrea.rm inspe.cted (fill out address) send to a.i1 R.A.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY'). 

@ 
;'\ \i ,., '1 , ., t I r-1 . .---tl i, \'-" 

Did they agree to return it to the factory? NO 

Consumer Name: 

~~ddress: Ln. 

Phone: 

Serial#: r~1 cJ'(\ f1 ;.· L \ v--1··\,\\-1c-1) , , · 1-__ \:_-~1.0~;~,,~··_1_L_ .. _ .. _10~~-------'~~ \ "--' \ I (\of J 

***Send an ARS label*** 

Comments: 

"Tc\,tG~et C,\"\uO-t(.( 
./ 

) 

RemingiOn 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

('{ ' --1 
'- AAJ '· (! 

i 

Confi.::lenrial 

1 ·; !'\' I \ 
.. \•/,\_) 

) 
.M.--j. 
.I l 

i0/19/JO 

LS 2253 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: 
I I 

r-·\-...\ • I 1· 

CSR: __ _,,,'"'"1
_,_'-'1--'----------

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

r-­
YEs ~ 

_Angry at Remington _Supportive of Remington 

_ An:;:1Y at CN"'BC for airing _Supportive of G.ff3C 

Nature!Puroose of Call: 

_ Celling to off=r support (pro-Remington) . 

Inouisitive about Rerriingto:-1 position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ General concern of safety with personal model 700 

n \Cl 

_ seehng company feedback regarding direccion/use of persone.l Modei 700 

/ i · · · · .. , .. i · · · h t · 1 '1 · i - ·o _v_ c.c.Hns tt1ey ex.per1encea a .. sarety·· re_s.Lea. issue \V1t1 t ie.ir persona 1ir oo.e /U 

_has not experienced a problem but w::.nts firearm inspected (fill out address) send to rn RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion 1'11'). 

Did they agree to return it to the factory? § 
Consumer Name: ~j_· ,_)Y;.=-~-~?.,..C_)v_·-i_I_/._ .. ~\./_,''·_: · __ ::. ~O ____ _ 

I 

Phone: 

!I"] ~ll 
I I ._,) (.?· 

Serial#: _____ \~·-\-;.--.-;\_._("-":~"'----------\"--:t...L\--') oo 
***Send an ARS label*:;;* 

Comments: 

jj 1.J. .Ct J) Ci.. h i) 'J * 
Reniingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LA_"~r' cJ 

Confideniia! 

NO 

JDil9/lO 

LS 2254 



*****Internal Use Only***** 

700 102 Sheet - 2010 CNBC Story 

Date: __ !_~_'!_'( ;;_f_o __ _ CSR:---=-~-~---=-------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the callt:r: 

_ .:-\.ngry at Rerriington _Supportive of Remingwn 

_ An=1.\' at CN13C for airing _SuppOitive of C'Nl3C 

Nature/Purnose of Cail: 

_ Cc.Uing co offer support (pro-Remington) . 

lnqmsitive c.bout Remington posi[ion 

_ C2.lling to provide broadcast feedback 

Customer Owns a \Iodel 700: 

Genera! concern of safety with persona! model 700 

_seeking corr!pz.rry feedback regarding direc~ior/use of per.3onal lviodel 700 

~ims they experienced a "safety" related i!sue with their personal Model 700 

_ h£s not experienced 2. problem but \Vc.nts firee..illl inspec1:.::d (fill out c.ddtess) send to fu"1 R.A..RC 

If the customer references any concerns or proble:rr1s expsrienced in relation to the operatiorr of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion i'l"Y). 

Did they agreeto return it to the factory~ B NO /Vt'-' lf#yo~r!""' 
Consumer Name:: )rfueA.. (}Ut.-/idt:'tttja£ Joa )9? 

Address 1J;l /cd9et&"T /lue_. cf,,/'{ca flt r~ ,,,.,/ )(' 
,hA &~11 ,-o a 7! 2 ~f loa llo-y / 'A k C (r1J ~ 

PhoJe: cJ( cJ' ???- f :J tt ,be (f • 
/1&J)·~ yc;i_ {lre_J c~bv ff 

Serial#: 

***Send an ARS label**"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

v 

Con"fic/ential j0/19/10 

LS 2255 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Story 

Is the customer calling as a result of the broadcast?. 

Initial tone/Attitude of the caller: 

_ A.r1gry at RemL.1g!on _Supportive of Remington 

_ An:;1Y at CN-.BC for airing _Supportive of Grnc 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remingtori) . 

Ir~~uisitive c.bout Remington position 

Calling to provide brodcast feed.bad.: 

Customer Owns a ~fodel 700: 

General conce.m of ss.fery \vi th p=rson3.l rn.ode.l 700 

_seeking corr!p&.n.y feedback regaJding dire.ct:iorJuse of pe.rsonc.1 Ivfod=i 700 

~i · , · , .. ' .. 1 d · · · ·i.. · 1 ~f , 1 ~ -r _ c.CJ.rr.!.S tney expe.nencea a "sarety·· re.=.te 1 issue \.V1th Iue.rr personc. lY_oa.e iUJ 

_ h2.s not experienced a problem but \":/2.ilts frrearrn inspect-=.d (fill aut c.ddress) send to ai1 RP..P\C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion fi-Y). 

Did they agree to return it to the factory? @ NO ;)_ft d La~ 
Conscmec N•me [·)/ /l'a 1:14 ;1,(lm'e ?• q ,q-,,te_ 7 ~ :/--r;o(.~"/ 
Address• /.[fo J fl,Jdn. C £ )' o: e_ f °f" "-

&~!-fol!/"/- Ji_! ~fa:? i'HN'O {Aj I · 

Phone: <!_ 2.Jt .- .S-7' ~ ~ JJ27 I s-1-f.~f ; I- icy;r-ed 0-

Seci,1 # D Cly }7/f fe M J,,,, r °J'' 
***Send an A.RS label*** v 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Conffr'lential j(}/19110 

LS 2256 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /')_-ft(- /0 . CSR: ~ 
Is the customer calling as a result of the broadcast? {!JfJ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Suppmtive of Remington 

_ Angry at C:NBC for airing _Supportive of Cl\'13C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'\'ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Address: -----------------

Phone: 

Serial#: __._A ........ 4'..._) ....... 51~/-'~f~J _____ _ 

***Send an A.RS label*** 

Comments: 

f !!l (J fdd._C:..,5 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2257 



*****Internal Use Only*"'*** 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: J_Q J / l-/ I ro . CSR: /{U 7 rr . ~~-+--~~~-

Is the customer calling as a result of the broadcast\",~Eg) '.\O 

Initi2.l tone/Attitude of the caller:· 

_ -~:.s'-Y at Remington 

_ _ Ll-D:ii at C:N3C for airi:og Supporti">·e cf C~7BC 

~ature/Puruose of Call: 

C ... .. ( R . ) _ a111ng to orrer suppo11 ,pro-~ :.1?.!.lngton 

Caili!)~ to nrov1de broE.dcE..st feedb£ck 

Customer Owns a Model iOO: 

0\Ge::ieral concern of safetv ·.,:,1ith nersonal model 700 ~ . . 

_ seeking compa,.,y fe.eiiback regarding direction/use of personcl ~fodel 700 

_ hz.s not e.xpenenced a problem but wa:its fireE.i~ inspec:ed (ful out adcress) send to m RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm! they should be ad'ii.sed to return it to (Product Serrice! Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consurr1er Name: ---------------

P..dCTess: ------------------

?hone: 

Serial#: -------------------

**"'Send rn ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2258 



H**"'Litemal Use QpJy***H 

700 Lo£! Sheet - 2010 C:N""BC Storv 

Date: -~---------

("' ,... 

CSR: __ __...;;·~'--. ~---' __ 

Is the customer i:ailing as a result of the broadcast?. YES~ 
Initial tone/Attitude of the caller: 

S . "R . _ uppomve or~ errD.ngton 

_ A.J.1~'J ~t CJ\~C for ~~~ng _Supportive of C:\-:BC 

~ature/Puroose of Cail: 

_ Cailing to offer support (pro-Remington) 

Calling to provide bros.dcE.st feecib::.ck 

Customer Owns a Model iOO: 

_ Genere.1 concern of s:.fety ·.:.1ith per:;;onal :-r.odel 700 

-. _ seeking compuy feedback regarding direction/use of persontl :!\fodel 700 

_bas not ex:;:·erienced a problem but wa.:its fue.arm impected (fill out a.ddress) send to 8 ?.A.'Z.C 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the fire.arm! they should be ad"iised to return it to (Product Senicei Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

_A_dd.ress: ------------------

?bone: 

serial#: _e_· ~3_· ..)_rt_5_o_O ____ _ 
*"'*Send an A.RS label*** 

CoITL.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\0 

LS 2259 



"""**"'faternal Use Only*"'""'* 

700 Lo~ Sheet - 2.010 C:N"BC Storv 

Date: 
i I 

CSR: _ ___._..,(-'-~;:;.....-___ _ 

Is the customer calling as a result of the broadcast?. YES€J 
Initial tone/Attitude of the caller: 

_ .!:J..n·17y : . .t Re-:niTigton _ Suppordve oi Remington 

_ _ ~_n;.i;' at C1'~C fer aizing Supportive of D""BC 

Nature/Puruose of Call: 

_ Ca.llir:g to offer support (pro-Rernington) 

Ca.lfug to provide broc..dca.st foedbs.ck 

Customer Owns a Model iOO: 

_ Ge::ierc.l concern of safety ·,;,:it..'i-i personcl model 700 

-. _seeking company feedback ;egard.ing di;ection/use of personal Model 700 

_ clai::ns they expe:ienced a ";afory" ~elated im:e wi:,."'1 :heir persor,c..121.·fodel '700 

If the customer references any concerns or proble.ms expe.rirnced in relation to the operation of 
the safety of the firearm, they should be adYised to return it to (Product Se.nice, Ilion :\'Y). 

Did they agree to return it to the factory? YES 

Consumer !\,i ame: 

?.dcire.ss: 

?hone: 

serial#: ~e-=--: &~?--+-9 ___ 3_1_&.....,..__l __ 

***Se:nd an AR.S label*** 

Com..rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2260 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __..{ z-=-+/--+-1 ~i--;-\ ~\ _u __ 

Is the customer calling as a result of the broadcast?. @El" 
Initial tone/ Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_ Angry at CN'"B C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

'£,Calling to offer support (pro-Remington) 

(_-.Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

f- General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims rhey experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: -------------

Address: 

Phone: 

Serial#: f?h 7Jz_y'f j 
***Send an ARS label*** 

Comme~ r L £P ( f 1 
u~ hi r:~lJ i~!-- ~-J r:.r~ 

l.. ( '--(' o-L 
Remington Confidential 10119110 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2261 



*****Internal Use Only***** 

700 Log Sheet - 2010 C~TBC Storv 

Date: IL / 1 "f ( IV CSR: ---1--+-(rj=-------...._ f&'-'--"-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington 

_Angry at CN"BC for airing 

Nature/Purpose of Call: 

_Calling to offer suppon (pro-Re 

_Inquisitive about Rerningto position 

_ Calling to provide broa ast feedback 

Custo'rner Owns a Mod.el 700: 

I General concern f safety with personal model 700 

-, _ seeking comP, ny feedback regarding direction/use of personal Model 700 

_claims the experienced a "safety" related issue with their personal Model 700 

_has not xperienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the cu tomer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~-Y). 

Did tLy agree to return it to the factory? YES NO 
I 

I 
Consumer Name: ____________ _ 

Address: ----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

411 q(,, ,ho1---, Sf-- /> 4rvc-

Remington 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 10119110 

LS 2262 



*****L-itemal Use Only***** 

700 LoS! Sheet - 2010 C:Nl3C Storv 

J~.r"' 1 '-1-- ( ;::'.) 
Date: ~~~~~~~~~~~ 

Is the ~n<tomer calling as a res-ult of the broadcast?. /Yi} >;O 

Initial tone/Attitude of the caller: 

_ .A..i.1;;)' at Remington /S . "R . _. uppornve or ~ errD.ngrnn 

_ A.11gry at C\iBC for ailing _ SupporJve of DrBC 

~ature/Pumose of Call: 

/C ·1· -- ( R . ) _ c..Lmg to orrer support ,pro-~ e:::r.:lri5rnn 

Ca.lling to prc1v}de broE.dcEst f ::e:.db~ck 

Customer Owns a Model 700: 

/ Ge71er<.l concern of s<.fety wit..1-i personal model 700 

/ k. " " k ', d' , . I " .l \,j' ' ) -oJ _ se.e::J.ng company reeaDac_: rega.ral.L"1g 1 ~;ecnor!luse or person2.l __ oo.e i f 

If the customer references any concerns: or problems experienced in relation to the operation of 
the safety of the firearm1 they should be ad1ised to return it to (Product Senice~ Ilion ~Y). 

Did they agree to return it to tb.e factory? 

Consurr!er Name: 

p._ddre.ss: 

?hone: 

Serial#: 

***Send an A.RS label*** 

Cor:runents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2263 



*****L-itemal Use Only**H* 

700 Log: Sheet- 2010 Cl\:nC Storv 

Is the customer calli.iJg ::..s a r::rnlt of the broadcast? YES :\"O 

In.io>l tone/Attitude of the caller: 

A:iErv 2.t CN3C for ~i~r:.:2: - _., .- _ .Supporive cf C<3C 

~ature/Purnose of Call: 

Customer Owns a Model 700: 

~:ier::.l coDcern of sc..fetv ·v-,.iG.1 Derson2.l model 700 - ") . 
_ seeking company feedback regarding di.recrioTI./use cf persontl :)fodei 700 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the fuearm 1 they should be ad·'iised to return it to (Product Senice., Ilion NT). 

Did they agree to return it to the factor}'? @ 
Cc.nsumer Name: -~f!~n-~~,l::('-'-----"-h_((_· _11_-;t...>_'Z_t::_"µ_ 

:~_ddress: ------------------

?hoDe: 

Seric..l :F: 

***Send an ARS label"'** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2264 



***HL-itemal Use Only***** 

700 Lo~ Sheet- 2010 C:NBC Storv 

Date: 

Is the CU5:tomer c.ailiD.g as a result of the broadca::t? 

Initial tone/Attitude of the caller: 

_Supportive of Rew.ingron 

_Angry at CNbC for airing ~ . .. . ri..,-;:ic _ ~upporuve or 1.-.:."-'.b 

:Nature/Purnose of Call: 

_ Cdiing to off er support (pru-Re:rington) 

Inquisitive a)out Remin;tD!l position 

Calling to provide bro2.dcE.st feedbc.c:k 

Customer Owns a Model iOO: 

~ Gerieral concern of safety \ViL11 personal model 700 

_seeking company feeciback regarding direct1o;:-Juse of personal :\fodel 700 

_has not experie!'!ced 2 problt:m but wa.:m fi.re~Im impec~ed (fill rn1t address) send tom R..-\:.1..C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Ser1ice., Ilion :\:Y). 

Did they agree to return it to the factory? 

Consumer Name: 

p._ddress: 

Phone: 

**"'Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2265 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __,_/-L-').___,__-/~'f-~/-=-0- CSR: ---'--' J~Ot=-IJ....__,_~-"-+----
Is the customer calling as a result of the broadcast?~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_ Angry at C:Nl3C for airing _Supportive of C:N13C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eral concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

~not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? 

Consumer Name: -~~0_1?1 ___ 5:"-CJ..~""""d __ c __ _ 
Address: _/_3_0__;;.3_....;::;;0--'tea,:;.....;;;....;....:;_~'-----=---­

A)uv breiu"'"{eL Ix ?Jtl:J 

Phone: 

Serial#: __ l_'1_o_'1_C/_1_3 _____ _ 

***Send an A.RS label*** 

Comments: 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2266 



J J-j')-;J 6/ '< 

CALLING AS RESULT OF BROADCAST 

Yes u+++I I' -µ++-~ J 'I 
No J l 1 l- . 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM I I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support 

Inquisitive on Rem position ) ) I / 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern .J..tt+- J I ) I 

Feedback I 

Safety Issue ++-H- ...J.. ) J f- -++tr I } J 

~Jo Problem w/ firearm 

ARS sent f-}- I r J I l )-
1 I I I 

To PRODUCT SERVICES+++f J /11- ·I \ \ 1- ) ( 

S/l\J check .w--+--r-. f \ 1 t .J J ) \ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2267 



****"'Internal Use Only***** 

700 Log Sheet- 2010 CNBC Story 

Date: 

Is the customer calling as a result of the broadcast? YES 

Initial tone/Attitude of the caller: 

_ .A.ngry at Remington _Supportive of Remington 

_ An~1y at Cr{BC for ailing _Supportive of CN"'BC 

Nature/Purnose of Cail: 

_ Cc.lling to offer support (pro-Remington) . 

_Inquisitive about Rercin~ton position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_seeking corr"pany feedback regarding direcciorJuse of pmonal Modd 700 

Vc!aims they experienced a "safety" related issue with their personal Model 700 

hE..5 not exnerienced a nroblem but Y{2.D.ts frre3.rm inswected (fill out Edd.ress) send to ai.i R?~C - . . ' 

If the customer references any concerns or problems experienced in relation to the operatlorr of 
the safety of the firearm, they should be ad;ised to return it to (Product Senice, Dion l\-Y). 

Did they agree to return it to the factory? ® 
Consumer Name: 

Address: 

Phone: 

Serial#: 
c: ( ,.. . . -, """ \ c. .. c ir,;(p I \ (_j '·\ (\\ 1-1r-u 

--~"--'~'--'---'-=-..,,.,__ _______ _,__,__+ '',_: i 

*"'*Send an ARS label*"'* L\~.:(J 

Comments: 

\ ?,.\ \L\ 
1 

\ t) - ,.·l \·\c;~\ fd C1 r ~.~{A 
p, .u' 1. ..i-\·-..1.1. , .. .,.\\.-.. , ~ .. , r) -"' , . .J •1 .• _ I -': . .. , 1 .. \... 1 l ,, .,, l t..,./ t ,v f 1't·tA i q, ,, r..--1.1•1·.-~ ,1-t 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Corqio'eniia.l 

NO 

j(}/19/!0 

LS 2268 



"'"'***Internal Use Only***** 

700 Log Sheet - 2010 CN13C Storv 

Date: I a ~ I :) ) I£] CSR: __ J)----=-e_I_/ _____ _ 

Is_ the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for ailing _Supportive of CNtlC 

Nature!Purnose of Call: 

_ C::.lling to offer support (pro-Remington) . 

V Inouisitive about Remin£ton position 
- .!. ......... 

_ Calling to provide broadcast feedback 

Customer Owns a l\lodel 700: 

_Genera! concern of safety with personal model 700 

_seeking company feedback regarding direc;:iorJuse of personal Model 700 

/clairr15 thev exuerienced c. "safetv" re!c.ted issue with their uersonal Model 700 
----- .. .I. .I .;. 

_ h2.s not experienced a problem but \\~ants firearm inspecred (fill out c.ddress) send to an RJlJtC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be achised to return it to (Product Senice, Ilion i'ff). 

Did they agree to return it to the factory? C\ NO ('.'· ,,-·, --- v 
ConsumerName: L;r. lcu1~9 Jo~v--:\tJ() 

Address: 1;.;u:ll (1iL\n-L.1 (luh Lt\ 1 

I 

Phone: 

Serial#: 
n.1 ,~ .1-, <"<:: \ 

_.:...l '-'Jl'-'•".'-':?_,-· ""''-'--.:__:.t..-_· _.J _ ___,_' ________ _._•1-'-·-_··.'-, f" l Ct) I r..i,/-) - ).,. 0 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

or '1 c~ , Ou.[\{ ( 
I 

Cunfide1:iial 
. r\ 

~"\) jD/J9.iJO 

LS 2269 



**h*Internal Use Only***** 

700 Lo£ Sheet - 2010 CNBC Storv 

, ...... I r:· \ ' . r--, ,t 
Date: 1. ,..;i \ \:) 

1
1{) CSR: ----"-.... _,_~_,,(-'-f ______ _ 

Is the customer calling as a result of the broadcast? YES@ 

Initial tone/Attitude of the caller: 

_ .A.ngry at Remington _Supportive of Remington 

_ An:;:y at Cf-rnC for airing _Supportive of CNBC 

Nature/Puroose of Call: 

_ Cc.lling to offer support (pro·Remi!igtan) . 

~1quisitive c.bout Rerningto::i position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with person1l model 700 

seekin£ comoinv feedback reqardim: direGiorJuse of umonal Model 700 - - - -· ._. ..... . 
Vc!c.ims they exnerienced a "safetv" related. issue with their oerso::ial Model 700 

- - .L ~ .I. 

_has not experienced a problem but V·/&.nts fi.re:.rm inspe.cr.=.d (fill out c..ddress) send to aI1 RJ.J,C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad~ised to return it to (Product Sff'fice, Ilion N-Y). 

Did thEy agree to return it to the factory? YES 

Consumer Name: 

Address: 

,·;::: .. -.\~.' : 
t .. ./ !_,.-. ,...J\ \!\j \: \ 

.-'. ' 1 ·· ' ' 

<'\ \ ',j\ J 

Phone: 

Serial¢¢: - \ . \ _____ ,_\'--'-\ 1~:.:~v~------~M~ ..--lc.XJ 

***Send an A.RS label*** 

Comments: 

c\: A 1 \ -h r4 (· .t ( I 

01\l,,i , ~; 

),_~1:.::c:c..o:v=:._···_l _0_· \_<,.L.-~:_·. -:_.>.""'(_L_· _....._! l~{ ~'-· _-""~1 ?_ .... ~\t<..· --'-(~r,,~1_:i_ .. _J _<:·_·,~\"".;~/~·~~\ , ___ __,,-·-=·· ~? { c;_, :secl -t-o -ser ... c.J 
i ' ; - ' ' ' . I . 

(~K-l r\ 11·)1" o c~:~1 . \1~2 , \ t -\ c ,\ { 
Reming;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

+rJ i:;'l.._~'.}l)-_t~".l'vt1 f; \/\, 

ConJiaennai jQiJ9!!0 

~\.\\ 

LS 2270 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CN-:BC Storv 

·Date: CSR: ---1::~------­_ _----, 
Y:VNO 

_/ 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at C:N"B C for ai1ing _Supportive of C:N"BC 

Nature/Purnose of Call: 

_Calling to offer suppGrt (pro-Remington) 

Inquisitive about Remington position 

_ Cc.lling to prm·ide broc.dcast feedback 

Customer Owns a :Model 700: 

seek.in Q: corr!iJ2..!iV feedback re[ardin~ dire.ct:iorJuse of ne.rsonal Ivfodel 700 

~1 ' - ' - •'' ' ' ~ " -, '' 'l -h ' l ,,,. ' 
1 
--o 

_ c.cJrriS tney expenencec. c. "s2.rety·· re~atea. issue \Vitn t 1e.rr persona iv10G..::1 /U 

' ' ' ' 1 b - ' ' (-1· . .J ' ) • Tl AR c _ EE..S noL exper1enceo. ~ proo .. em ut \'Vmts rrrec.rrn lnspe.ctea. Il i out 2.1..ia.ress send to fu.'1 !'-'"""~' · 

If the customer rt:forences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adnsed to return it to (Product Se nice, Ilion j'{Y). 

Did they agree to return itto the fadocy? ~ ') ::. /:~ 'T;;:jf,_~ 
Consumer Name' G~ A l]{/111trr );, C, <7"- , T _ f) ,~, T'' 

Addre;; ;?!Jf ,4//,,a-k, It //~~ £,ff 
Ilda. o I lf.?;2- () u ~ .. , J 

Phone:: 

Serial#: ~ 07:;2 If/ :J. 
***Send an ARS label*"'* . V 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Conj?e:.'entia.l 10/J 9/! 0 

LS 2271 



*****Internal Use Only****"' 

700 Loe: Sheet - 2010 CNBC Story 

Date: l~/lf/;o CSR: _ _.__.;/«'--+-----
~' 

Is_ the customer calling as a result of the broadcast? (~~)No 
Initial tone/Attitude of the caller: 

Angry at Rerningtc·n _Supportive ofRemingwn 

_ Angry at CN'"B C for airing _Supponive of Cl\tlC 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive c.bout Remington posidon 

_Calling to provide broadcast feed.back 

Customer Owns a l\fodel 700: 

General concern of safety wit:.1. personal mod.cl 700 

see~ing compa.ny feedback regarding direciion/use of person:.J. !v[odcl 700 

~s they experienced a "safety" related issue with their personal Model 700 

_ hr..s not e.xperienced a problem but '."/2.rrts frreE.rrn inspeCL·ed (fill out :.dd.ress) send to an P~RC 

If the customer rderences any concerns or problEms experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Sf:nicE!, Ilion NY}. 

Serial#: 

***Send an ARS label*** V 
Comments: b ,~ ~ 

Re1ningron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

11~ 9 oco 

ConJ1tent1a.; jQ/19/10 

LS 2272 



*****L-itemal Use Only***** 

700 Loe: Sheet - 2010 CNBC Story 

Date: / ~!/>/; D C~R: _(2...___...}.tt~· ----"-""'---" ___ f )-' //~ 
Is_ the customer calling as a mu! t of the brna dee st? R NO 

Initial tone/Attitude of the caller: \ / 

_ An.gry at Remington _Supportive of Reming;:on 

_ A .. ngry at CN"BC for 2-iring Supponive of 0--;"BC 

Nature/Purnose of Call: 

_ Calling to offer suppon (pro-Remington) . 

Inquisitive c.bour Remington position 

_Calling to provide broc.dcast feedback 

Customer Owns a i\fodel 700: 

Ge.u.e.ial conc::.m of safety \rirh person3.l rnodel 700 

seekin ~ corr.:oany feedback re£ardin£ direc~iorJuse of nersonal l\1odel 700 

· ~ms-they ~xp~rienced c. "sc.~ety" r:lated issue with t~ieir personal Model 700 

_ h2.s not experienced a problem but \\'2.ilts fire::.rrn inspe.ct::d (fill out ad.dress) send to an RJ.J\C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm: they should be adiised to return it to (Product Se nice! Ilion NY). 

Did they agree to return it to the factory? @ NO /let-J 

.ConsumerName: f,~k_ J;.(2;fr/J ?c:o tf/}l Cf-( --~-,.fr.r4~f-af:e_J 
Address: 7Jl/ bc./..._/kve~ l/vJ f3/Z (fr J"""--1/rN.I 

Aa 0/h. ee, !J If fJ"Ji'7 ; .. u rd J;,h,:r-
Phone: W9 - t/J? /?tfifG S-ay.r //- Aa.s c?--

S::nal 7e: u~ 1tt3 
***Send an ARS label*"'* 

Comments: 

b!JY W /s-aa_ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential W/19110 

LS 2273 



*"'*"'*fatemal Use Only"'**** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: __ f;__,,__~--­
YE-S 6,) 

_ _, 
Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the callr:r: 

Angry at Remington _Supportive of Remington 

_ /"'-n-:,1Y at C:l'.:-"BC for airing _ Supponive of Grn C 

Nature/Puroose of Call: 

_Calling to offer Sl.!pp01t (pro-Remington). 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a D-Jodel 700: 

_ Ge.neral conce.m of safety \\~iLh personal model 700 

seeking corr~pany feedback regarding direc;:iorJuse of personal rviodel 700 

c!c.ims they experienced a "safety" related issue with their personal Model 700 

hc.s not exnerienced 2. wrablem but \YE.TI ts firea.rm inspe.ct·:.d (fill out £ddress) send to an R?gc· - . - . 
If the customer references any concerns or problems experience::d in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Dion i\)'). 

Did theyagreeto return itto the factory? @) NO /., < / Je' ·yr r 

/(-e/-fl Tcu.1f f ?fio ,. }o'b - /__c.<.---/:.~~(- hf! 
~_?~ ' r!z"Yl~c~l7fc/,--.;j/-a-r b(J /f- ("ck: F~I{ 

Consumer Name: 

Address: ~-~-~-"'--~-fr.-o-/~N~L~ .. "'-';.-cd~l-1-. (b, t -1-c (8 ccc ( > ,,....r/L,t. fk/ 

Phone: 
'} ;?_ 71 ~ f~~ S"-c1J :;J. f n". ajtJ ; f h;yel'¥. 

'179 - C/.?-7 - 7?71 

Serial#: 

***Send an ARS label*** 

Comments: 

R::1n.ingran 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

J(l/19/J 0 

LS 2274 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: 
,.--.., 

CSR: __ _.,,,!_""'""')~-=--~ -'-'fl'--------

Is the customer calling as a result of the broadcast? YESe 
Initial tone/Attitude of the caller: 

_ Ar1gry at Remington _Supportive of Remington 

_ Angry at CN""B C for airing _Supportive of c-rnc 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

Inouisitive about Re!T'in£ton position 
.:. .... -

Calling to provide broadcc.st feedback 

Customer Owns a J\Iodel 700: 

_ Genern! concern of safery with person3.l model 700 

_seeking corr.:.pany feedback regarding direc-~ion./use of personal Iv[cdel 700 
/~ 

V claims they experienced a "sc.fety" related issue with their personal Model 700 

_ h2.s TIO[ experienced. a problem but \"·/ants firearm inspecte.d (fill out c..d.dress) send to an RPJZC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ::!d1ised to return it to (Product Se nice, Ilion 1\1'). 

Did they 2gree to rEturn it to the factory? 6J NO 

"iZo \_\I\,· \Jt\ ,-i Celi· \.· .,. ~) f.· ·t, 0 1· (.J Consumer Name: _ _ . 'I:' 1. 
I 

.. ~ddress: 

Serial#: 

'\ -···\ ·-.\ I . . , I . 
. ~ ' t~:: -~)· , t-\CtJ f \ '-.. f 

f\ \Ct . ' 

I 
L\J osa 

~~~; \::'-\ @ ( l·\)(\r,() 

rv,roo 
i I 

*"'*Send an ARS label*** ( . <er·\ '-'°'- '\v 

Comments: 

i. \ r.cl -v · t. . i1"·· \ u:• vA ;{ ''v'Y. ·i' 11 ' " > .\ . . 'j' I 
\ 

110aoo1 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

-' 

Co1y?de11rial 

f 1., .. _ . ,. r 
t\. (i:, I·'_) ,_,.t_,l.f 

10119!10 

LS 2275 



*****Internal Use Only****"' 

700 Loe Sheet - 2010 CNBC Storv 

Date: _I :J:-'---Yt_--'-J }_;o __ 
Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Re!I1ington 

_ An::;1Y at Cl\TBC for airing _Supportive of Cl\"'BC 

Nature/Purnose of Cail: 

_ Cc.Hing to offer supp01t (pro-ReminE"ton) . 

Inquisitive about Rercington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ General concern of safely with personal model 700 

seeking corr.:pany feedback reg2.rding direc~iorJuse of person.al Niod.el 700 

/] . ' • ' " r " j ' • . ' h • l 'f ' i - -o _/_ r cl.'-'--1rr1s tney expenencea c. "sarety" re.atea. issue \V1tn t iel! persona. iv_oQe /U 

_has not experienced c. problern but Yv·mts frre2.rm inspected (fill out 2dd.ress) send to an R.P.RC 

If the customer n:ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm: they should be ad\ised to return it to (Product SenicE, Ilion l'i-Y). 

Did they agm to return it to the factory? ~ NO j..,j}_ , f- /c~J f ;~ 
Consumer Name: Lee# y £ tir...r0 r- 7 6 0 G) ju ff .!hf /e) 
Address: 21 :> d MDI\ j &1 c c.e/1 cf•, d (i ovpf e ! r J: a J (J 

Phone L·j;;~$! ::::-? 
Serial#: 

*"*Send an ARS label**" 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

COi!.Jio.'enti"al j[l/19il 0 

LS 2276 



*"***fatern2.l Use Only***** 

700 Log Sheet - 2010 CNtiC Storv 

Date: _/_;;/J_!s_/;0~- !~ CSR: __ ~~~/~-~-----~ 
SY?? 

Is the customer callins: as a result of the broadcast? ,4 NO - - f'Y-7 
Initial tone/Attitude of the caller: 

_ Angry at Rewington _Supportive of Remingrnn 

_ An:;i.\' at CNBCfor airing _Supportive of CN13C 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

ir:~uisitive 2.bom Remington ?OSition 

_ Calling to provide broadcast feedback 

Customer Owns a l>fodel 700: 

Gen.em! concern of s2.foty wit.:.~ personal model 700 

seeking compc.ny feedback regarding ciire.criorduse of pe.rsonc_J. lvfodcl 700 

~s they experienced c. "sc.fety" rel2.Leci issue with their personal Mod::! 700 

_has not exp~:-ienced a. probleu1 but \··/ED.ts firearm inspe.cr-::.d (fill out 2.ddress) send to E.!1 R_A..P\.C 

Phone: 

Serial#: 

Re1ningran 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confldential 

LS 2277 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: __ ,,,__l)_._·ip_,_f +-j ____ _ 

Is_ the customer calling as a result of the broadcast? §-) -N-! ,-0----~ 

Initial tone/Attitude of the caller: 

11--...?- . ..,.. --· ( I -. •1-f« r l· -r 

_Angry at Remington _Supportive of Remington 

_ An::;1Y at CN13C for 2.lling _Supportive of CNnC 

Natun:!Puruose of Call: 

_Calling to offer suppon (pro-Remir1gmn) . 

_Inquisitive about Rerillngto~1 positioi:-1 t 

t''t \ U"-' 
Calling to provide bro<.dcast feedback 

Customer Owns a 1\fodel 700: 

_General concern of sa.fery with person9.l model 700 

seeking corr!pany feedb3.ck regarding diiecLiorJuse of pe.rsoncl lviodei 700 

,/1· ' . ' .. ~ .. l d' 'hh' 1'"'1-~0 L c.aims tney expenenceu a ·sarety- re.ate issue w1t1 t.1etr persoJa. MOO.e /U 

_ h2.5 noL experienced a problem but \i/ants firearm inspected (fill out c.ddrcss) send to c.n R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adtised to return it to (Product Senice, Dion i'i-Y). 

Did they agree to return it to the factory? ~· 
Consumer Name: 

i\.ddress: 

Phone: Cvv_,t "~:(.) 

Serial#: I) \ (\.. f'(\I '\ uo 
~~~~~;,---~~-~~~-~~~~~.\ 

***Send an ARS label*** 

Comments: 

"-:J 
\.~., (\ .1 "l.L 

\ I (o 6·1 \ 't 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

C - ' . ' anpcennat 

NO 

.-, 
)0-0Gi 

10/19/!0 

LS 2278 



*****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: /)-/)-/() CSR: /)~ 
Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp01tive of Remington 

_Angry at C:NBC for airing _Supportive of C:N'"BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Ovms a Model 700: 

/o:neral conce~ of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

)/fl/ (}~ 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2279 



*****bternal Use Only***** 

700 Lo~ Sheet- 2010 CN""BC Storv 

J-,~1;.r- rQ_ -r J 

Date: @ \ c;J- J ) CSR: C v- '-----" 

Is the cmtomer ca:g as a result of the broa_d_c_a-st-'~=. --.-~..,.E-·-..,,.-~-~o--------

Initial tone/Attitude of the caller: 

_ Suppoic~ve of Remington 

_ A .. rigry 2.t C1'rnC for ai.i.-j,ng _ Supportive of CN"'BC 

~ature/Purnose of Call: 

_ Caliing to offer support (pro-Re:zrington) 

_ fuqui£iti ve a.bout Rerrlin~1on posiricn 

Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ Ge:::ier.2.l concer:i of sc.fety wit..'i;. personal -:-·r.,odel 700 

seebng company feedback ;egard.ing directiorJuse of personal :.-fodel 700 

X i . h . d ., - .. 1 ~ . . , • . .1 '" , i -ro ( ~ c.&1'25 t! ey expe;"lence a· sarety .. re .. ateo issi.:e °'"'1:n tl'le!I persom . .t ;\·'.!.Oete. / J 

_has not e.x:;·erienced a problem but wa:1ts firea.--m bspec:ed (fill 01.1t address) send to an RP.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adYised to return it to (Product Senicei Ilion ~Y). 

Did thEy agree to return it to the factory? YES 

Consumer Name: 

? .. ddress: ------------------

?hone: 

Serial#: 

"'*"'Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2280 



"'*"-'*"'Litemal Use Only"'>i<"'** 

700 Lo::! Sheet - 2010 C:N~C Story 
c· 

CSR:~~~~-~--'~-,~~-(___../~~~~~-
Is the customer calling as a result of the broadcast?_ YESV 
Initial tone/Attitude of tb.e caller: 

_ Supportive. of Rerr~ngton 

:Nature/Pumase of Call: 

_ Ce.lling to offer support (prn-Remi.TI.gton) 

_ Inquisi1i·\1e :i.Dout Rerrlin~on posiricn 

Calling to provide broadcast feedback 

Customer Ovrm a Model iOO: 

_ Ge:::ieral concen of sc..fety with person2.l rnodel 700 

_seeking con:.pc..ny feedback regarding direction/use of personal ~fodel 700 

If the customer references any concerns or problems experirnced in relation to tbe operation of 
tbe safety of the firearm, they should be ad1ised to return it to (Product Serncei Ilion ~l:'.). 

Did they agree to return it to the factory? YES 

Consumer N am.e: ---------------

?hone: 

Sericl#: -------------------

>!<"'*Send an A ... ~S label"'** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

'.\O 

LS 2281 



'**Hfatemal Use Only**H* 

700 Lo£ Sheet - 2.010 C:N""BC Storv 

Date: CSR: __ c;:_;i __ L_\...__.; __ · ----

Is the customer calling c.s a rernlt of the broadca::t? ffe~o 

Initial tone/Attitude of the caller: 

Supportive. of Remington 

_ .~.;.l°1gry at Cf\IBC for ;~~ng _ Supportiv= of D""BC 

:Nature/Puruose of Call: 

_Calling to offer support (pro-Re:::rin5ton) 

A Inouisiti ve about Rernin :::liJTI >iositicn 
- • - c 

Calli:lg to provide brnadcE.St foedb::.ck 

Customer Owru a Model iOO: 

X General concer:i of safety with nersonal model 700 -- . 
-. _ seebng company feed.back regarding dir;;ctionlu.se of pe:rson.:.l :i-.fodei 700 

If the customE:r references any concerns or problems experienced £n relation to the operation of 
the safety of the tire.arm, they should be ad1ised to return it to (Product Se.nice, Iliou :\'Y). 

Did they agree to return it to the factory? YES 

. .i .. ddress: ------------------

?hone: 

Serial#:-------------------

>!:lf*Send an ARS label*** 

Comm.en ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

i\O 

LS 2282 



*****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: { C~ \ f ~ - ! ( 0 CSR:-----=----=~-=---~--"'-------
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_Angry at CN"BC for airing _Supportive of Cl\!""BC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: ________________ _ 

Phone: 

Serial#: _G_b_J._?_1_?_1_7 ___ _ 
***Send an A.RS label*** 

Comments: ( 

5( <-4 ·--f -# cLNcL 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2283 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: I z_ / 1 ..,r t \ () CSR: -+-L~/J-~f--'-'b~----
Is the customer calling as a result of the broadcast?/90 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supponive of Remington 

_ Angry at C:NBC for airing _Supportive of C:N""BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

General concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion :N"Y). 

Did they agree to return it to the factory? YES 

Address: -----------------

Phone: 

Serial#: 2.(,? 0 l{'f I 

***Send an ARS label*** 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2284 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: { Z J I (,... { ( 0 
I ..-1 I 

Is the custom.er calling as a result of the broadcast? YES .,.Ne-­
.~ 

/ 

Initial tone/Attitude of the caller: ...,./ 
/~·-

-Angry at Remington ..........-/supp01tive of Remington 
. ,/ 

_Angry at C:N"'BC for airi3g-"/. _Supportive of C:NBC 

/ 
Nature/Purpose of Call: 

I 
_Calling to offer s~f port (pro-Remington) 

_ Inquisitive about R'ernington position 

_ Cilling to provide b~~ feedback 

\ 

Customer Owns a Model iOO:\ 

_General concern of safety w~ersonal rnndel 700 

___ seeking company feedback regarfing direction/use of personal Model 700 
f 

_ claims they experienced a "safei" related i.ssue with their personal Model 700 

_has not experienced a problem{ut wants firearm inspected (fill out address) send to an R .. \RC 

If the customer references ·'°oncerns or problems experienced in relation to the operation of 
the safety of the firearm, ey should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to ret YES 

ConsumerNarne: ~-+-~~~~~~~~~~~ 

Address: 

Phone: 

Serial#: ..__{t_..._.!J.__Lf~(}_.__] J _____ _ 

***Send an ARS label*** 

Comments: 

G "- ( cl~ ert 

Remington 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidenrial 

NO 

10119110 

LS 2285 



"'****fatemal Use. Only***** 

700 Lo£ Sheet - 2.010 CN13C Storv 

Date: 12 -( 5 - /() CSR: ( JA-) 
I.s the cu5tomer calling as a rernlt of the broadca5t? YES :\"O 

Initial tone/Attitude of the caller: 

Supponive of Rern.ing;:on 

_.Supportive cf 03C 

N"ature/Purnose of Call: 

C .. . -- ( R . ) _ c.111ng to oner s;ipport _prD-~ t!.T'j,ngton 

_ Inquisitiv·e a.·:iout Rerrin;ton positicn 

C::.11.ing to provide bro<.dc.o.st feedbsck 

Cmtomer Owns a Model iOO: 

_ Ge:ien:.J concern of safety wiL'fi. personal model 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'ii.sed to return it to (Product Senice, Ilion >:l'). 

Did they agree to return it to the factory? YES 

Consurner Na.me: 

P._ddress: ------------------

PhoDe: 

Serial#: 

**>!:Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2286 



*"'***Li.temal Use Only**u* 

700 Lof! Sheet- 2010 C~""BC Storv 

Date: CSR: -----'l"'--J~/J ____ _ 
Is the cu:;:tomer calling as a result of the broadcast?. YES ~O 

Initial tone/Attitude of the caUer: 

_ Supp01L~ve of Rerrrington 

_ Supportive cf C}-'B C 

~aturetPuruose of Call: 

_ Caliing to offer support (pru-Rerr:ington) 

_ Inquisiti v·e about Remington position 

Cdli:ng to provide bro:.dc:.sr feedback 

Customer Owns a Model iOO: 

~e:ieral conce!!l of safety wiLh. persom..l model 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :'.\:"Y). 

Did they agree to return it to the factory? c~ XO 

.~.ddress: 

?ho:ne: 

***Send an A.RS label*** 

Comments: 

~rrQ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2287 



*****Litemal Use OnlyH*"'* 

700 Losr Sheet- 2010 CNnC Storv 

CSR: _""""--'Ld.,;..__;_/t~----
I.s the customer calling a5 a remit of the broadcast? YES :\0 

Initial tone/Attitude of the caile:.r: 

_ Suppo1 L~ ve of Rerriing1on 

Supportive of C~J3C 

:Nature/Purnose of Call: 

Cc.!!lr:s: to oner suupon urn-~ e:rin::ton .. . -- ( R . ) 
- _. -- .... -
_ fuquisirive about Remington position 

Calling to prov1de broE.dcEst feedb£ck 

Customer Owns a Model iOO: 

_ Ge?Jer::.l concern of s::.fety wiu.'l perscm2..l model 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fire.arm, they should be ad1ised to return it to (Product Senice! Ilion :NY), 

Did they agree to return it to the factory? 

Consurner ~T c.rne: 

.. ~_dd.ress: 

?hone: 

"'**Send an ARS label*** 

Comments: 

~< 'yzh )( [1PA( _pr J 
. ~--Jt-v 1 COJ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2288 



"'****Internal Use ODJy**•u 

700 Loe- Sheet- 2010 C:N""BC Story 

Date: _1_2_,,._rr_~_1_0 __ _ CSR:-~-,.,_;-------
[;th~ cu5tomer calling a; a cesult of the broadca;t? :90 
Initial tone/Attitude of the caller: 

_ Angry :.. t C:N 13 C for airing 

.Nature/Pumose of Call: 

,/' 

/,, Suupordve of Remins:ton - . -
_ Supporu\e of OrnC 

_ Caliing to offer support (pro-Rern.ingron) 

/ 
_Inquisitive about Remington position 

Calling to provide brcadcrn feedbc.ck 

Customer Owns a Model iOO: 

..::::.._ Generc.l concern of safety wiL}i personal model 700 

/ seebng company feedback rega.rdL.1g direction/use of personal :'\fodel 700 

_claims they experienced a "safety" related issue wi:.i'i :heir personal )\fodel /00 

has not ::xrierienced a nroblem but W?.!lts frre~-rn insDe.cted (B.11 om address) send to an R_LL~C - . . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm 1 they should be ad·iised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

5/z-vt: -~ ~ ~-c 
Consumer Name: --------------

~j,~ddress: -----------------

?hone: 

Serial#: __ 8~6-~_b_.:)--"' .. 8;_J_i-'-------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2289 



*"'**"'Internal Use Only"'HH 

700 Lo~ Sheet - 2010 CN13C Storv 

Date: _/_2..._/;51_._V_O __ _ 

Is the customer c.ailing as a rernlt of the bro2dc.ast? 

Iilltial tone/Attitude of the caller: 

/ ' -~ ' _ ~'.lppornv-e or L"..err.'.lr::gton 

_ .. !~1:J.i ~t C~!bC for ~~~D.g 

:\Tature/Purnose of Call: 

Cz.n:~g LO prC·V~de brc2.dC~Sl f~ecibE.ck 

Customer Owns a Model iOO: 

_ Gener2l cone.em of sc.fety wit..'ri person?.l 7T10del 700 

If the customer references any concerns or problems experirnced in relation to the operation of 
the safety of the firearm, they should be ad·iised to return it to (Product Senice: Dion~"'\'.). 

Did they agree to return it to the factory? YES 

Consumer Na.me: 

/: .... dQ~ess: ------------------

Phone: 

Serial#: 

"*"'Send an ARS label"'** 

Co!!l..J.urnts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2290 



"'*"'**fatemal Use Only*"""** 

700 Loe: Sheet - 2010 CNnC Storv 

!?/;5/10 CSR: ___ o_. :1_,r,_'s ____ _ 

Is the cu~tome~ calling as a r::mlt of the broadc.ast7//3~Es 
. I 

\ 

Initi2.l tone./ Attitude of the c.aUi:r: '-

~o 

NaturetPurnose of Call: 

Cz.lbg to pr\:vide brc:.dc:.,;t feeab:.ck 

Cu:::tomer Owns a Model iOO: 

_ Ge:ie:al concern of s<:.fety wiu.1 personcl 71"·0del 700 

If the customer references any concerns or problems experirnced in relation to the optoration of 
the ;afety of the tire.arm, they should be ad1ise.d to return it to (Product Senicei Ilion )(Y). 

Did they agree to ri:turn it to the factory? YES 

Consurner ~ ar:n.e: 

~!! .. ddress: ------------------

Phone: 

Seriz.l #: 

"'"'*Send an A.RS label*** 

Commi:nts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

( r115J 

:\'O 

LS 2291 



*****L-itemal Use OnlyH>fH 

700 Loe: Sheet- 2010 CN~C Storv 

Date: 

Is the custom.Er calling as a rssult of the bro2.dca~t? YES \"O 

Initial tone/Attitude of the caller: 

_ .!J...J.1;,ry .=.t Rtli1~Tigton 

\iature/Puruose of Call: 

_ C.2.liiTig to offer support (pro-Re::ring:o:-~) 

Customer Owns a Model iOO: 

_ Ge::ler.2.l conceTD of safety ·v.1it.:.1 peL"sonal 7T•Odel 700 

-. _seeking cospmy feeo'back regudii:g direcciorh.se of persontl ~1.:idei 700 

/cl:..i;m they expe;ier;ced 1 "s.:.fery" ?e].2.ted issue ·,,·i:..b :i'!eir pe:so::.2.] ]\fode] 700 

If the custom.er re.fe.rences any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, llion ~Y). 

Did they agree to return it to the factory? YES 

Consumer 1\7 c.me: ---------------

?hone: 

Serial#:-------------------

>i<**Send rn ARS label*** 

Co mrn.e!l ts: 

I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2292 



*'1""**1-ltemal Use Only"""*** 

700 Losr Sheet - 2010 C:NnC Storv 

bitiE! tone/Attitude of the caller: 

S1..lpporrive of RerrJ.ngron 

i'/ature/Puruose of Cail: 

Cz.lling to provide orc=.dc.:..5t f=.e6b.:..ck 

Customer Owns a Model iOO: 

_ Ge:;er::.l concern of sc.fety with personcl model 700 

_ seebng co::r;.pill)' feeci'back re5ardi.ng direc;:iorJuse cf personcl :1'-.1odel 700 

i c:lz.i!!:ls they e.xpe:ier,ced a "safery" :el.:..ted issue ·,;,,i-:..,.1 :je.iI :::•e:rsor:z.l ~-1.:ode.l 700 

If the cllitorner references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion :'.\:""Y). 

Did they agree to re.turn it to the factory? 

Consurr!er N c..rr1e: 

.. ~_dciress: 

?hone: 

Se.rial#: 

oi:oi:*Send rn A.RS label*** 

Cornm.e.nts: 

(/ 4,',11 .,J p;;Z 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2293 



*****Internal Use Only*H** 

700 Lof! Sheet - 2010 CNBC Storv 

Date: -~/.)~1-~_~ ~lO __ _ CSR: JJJ 

Is the customer calling as a resu.lt of the broadcast'? YES :\0 

Initial tone/Attitude of tbe caller: 

_ S~ppo1-civ-~ of Rerrir:gton 

~atureiPuruose of Call: 

Customer Owns a Model iOO: 

_ GeJe.rc.l concem of safety ·v;ith personal w.od.el 700 

-. _ seel:'ing CO!T!.p::ny feed.back regardir.:.g direct:ion./u.se cf pe.rsor-1.2..l ~1odei 700 

Llai;n5 they e.xpe:ie:r:,c:.d a "s~f:.ty'' ::.lz.ted issLle \;;i:c1 :~,e.ir pe.rsor.:z.l ~f,:idel 700 

If tbe customer rE:ferences any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senicei Ilion~!'."). 

Did they agree to return it to the factory? 

Comm:ner Ne.me: ktt.rv '1 ~n 

~-dcre5s: ~ 3i 7 Qeae./'lc~ \t.JPoJs V\b+ 
~ s J\\,4-i C-0..t ~ D-Z- U> 

?ho;:;e: 

Serial#: (V/A 
I 

H*Send rn ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2294 



"'"'***Litemal Use OnlyH*** 

700 LoS! Sheet - 2010 C:N""BC Storv 

Date: _ _,_/;J.;;:___-.c.=/ ~_-_!_0 __ CSR: _J_S_\ ___ _ 
Is the customer calling as a r~su.lt of the broadcast'? & ~O 
Initial tone/Attitude of the ca!le:r: 

N"ature/Puruose of Call: 

Cz.llin g to prcv}de brc~dc~st feedb=.ck 

Customer Owns a Model iOO: 

-. _ seel-'ing corr!pany f:.edback regarding direc'cioru'use cf personal ~1:odei 700 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice., Ilion :\:Y). 

Did they agree to return it to the factory? YES };0 

Consumer Name: _j.:ffii='L~/Y_p_oYn1c{~~-'1-.1 _l~~s{t~·-ave:> { i A~ 

. .!..dd;:-ess: -n~.;;L--A-~-.115-, N-cr-
~ I 

?bone: 

Seriz.l #: 

H*Send rn ARS label*** 

Co rrunen ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

.30Z 

LS 2295 



CALLING AS RESULT OF BROADCAST 

Yes +-.J.-t+- 4---H-+ 
No I 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM l l I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support / I 

Inquisitive on Rem position I \ ) 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern ) l 

Feedback 

Safety Issue --/ 1 I I 

rl!o Problem w/ firearm 

ARS sent \ I / / 

To PRODUCT SERVICES I / / I 

S/N check / l ~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2296 



H***Litemal Use OnlyHH* 

700 Loe: Sheet - 2010 CN~C Storv 

Date: -"-1 ~~-_,.,-'--! _6 __ _ 

Is the customer c.ailing as a re:sult of the broadcast? 

Initial tone/Attitude of the calle:r: 

_Supportive. of Rerr.:ir:grnn 

Supportive of C>:~C 

Nature/Puroose of Call: 

Calling to prov}de brc~dcc..st f::.edb~ck 

Customer Owns a Model iOO: 

_ Ge::.iera.l concern of sa.:f ety ·v.,iw.11 personal -;-nodel 700 

_ seebng co.,.pany feed"clack regarding direciiorJuse c.f person2..l :..1odel 700 

-. _ hz.s not experienced a prob1e::!:I"l but -~,.a.:its fi.r:.~-r.:J. ir!spec:~d (fill ont ad.Gress) send tom R_!i..._'R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised tG return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consurr1er }\ic..me: 

_A_dd.ress: ------------------

?hm:;e: 

Seriz.l #: 

*lf*Srnd rn ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2297 



*****foternal Use Only*H"'* 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Date: __ [J.,__[ l~{e __ _ 
n < 

CSR:_~(~~'--~·==------~-

Is the customer calling as a r=:mlt of the broadcast? ~O 
ID.itial tone/Attitude of tbe c2.Uer: 

_Supportive of Rerr11ngton 

~ature/Purnose of Call: 

C ... -- ( R . ) __ El!~ng to orrer sup-port .?rO-~ e.rr~~gton 

Ctlling to pre:v1de brc~dc£.st feeCD=.ck 

Customer Owns a Model 700: 

_ Ge:ieral conce.m of saf e.ry ·v.:ith pe:sontl 7r•Odel 700 

_seeking cow.pill)' fe:.ci-:;;ack r:gardi.ng d.irectior-Juoe cf persontl ~~·:idel 700 

If the customer references any concerns or probleill.5 experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Sernce, Ilion >:-Y), 

Did they agree to return it to the factory? 

Consu:rner N c.me: 

.~_ddress: 

?hone: 

Serial#: 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2298 



*****Internal Use Only***** 

700 LoSI Sheet - 2010 C:Nl3C Storv 

Date: \_Q .. \ b CSR: .L-fV)..<'j 
Ls the customer calling as a result of the broadcast?_ /~~O 
Initial tone/Attitude of the caller: 

__ A..!1.:;J.)' ?-t Remi:ugton _ Supportive of Remington 

_ _ J,.I!'::li at C1''BC for ~i~:ng _ Suppm-J.ve uf D'BC 

N"ature/Pumose of Call: 

c~lling to provide bro~dc~st f=.::db~ck 

Customer Owns a Model iOO: 

Ge~er<:J concern of s<:fetv wiLl1 Dersonzl model 700 - , . 
___ seeking corr.LpE.ny feedback regarding direc:tiorJuse cf personal ~1odel 700 

has not ex:::•erie:nced a nroblem but wa::its firearm insDecced (fill ont address) send to an RA"'-~C - - - . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? ~ NO 

Consurr.ter N a.rrle: 

fa_ddress: -----------------

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

A1'\1\(~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2299 



"'****fatemal Use OnlyHH* 

700 Lof! Sheet - 2010 C}(-"BC Story 

Date: /2,---//tc> CSR: e ~ 
Is t~e customer calling as a result of the broa_d_c_a-st_?_(...,\~~-E-S~~--~-o-------

Initial tone/Attitude of the caller: · 
_,..,,.-·· 

_ .!:u:i.'?7)' a.t Remington _ Supponive of Rernington 

_Angry at CN13C for airing _Supportive of C:\:13C 

N"ature/Puruose of Call: 

_Ca.Hing to offer suppon (pro-Rernington) 
_,,--· 

_Inquisitive about Remington position 

Cc.lling to provide brcadcast feedback 

Customer Owns a Model 700: 

/' Geueral concern of sc.fety wit.ti personal modelJ.00 

-. - seeking company feedback regarding direcdorJuse of persoual ~1odel 700 

_ cla.i::ns they experienced a "safety" related issue °'''ith their persona.l !\fodel 700 

_ hE.s not experienced a problem but Via!lts fire2.L--m inspected (fill 0~1t ad.dress) send to an R_;_.~c 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice~ Ilion :'.\!-Y). 

Did they agree to return it to the factory? YES 

Consumer :'.'J a:me: -~1._--~r<~1_t: __ t_f._o'---"°-_& ____ _ 

Address: -----------------

Phone: 

Serial #: foV ff' 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2300 



**>!<**Internal Use OnlyH*** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: ---'-/__;;;2_-_I 6_~_/_D __ 
~ 

I; the customer calling as a result of the broadcast~/~O 

Initial tone/Attitude of the caller: 

_ .!:ul:Fl 2.t Reillington /Supportive of Remington 

_ A..n~)' at CN"BC for aii--ing _ Supponive of D""BC 

~ature/Pumose of Call: 

/Callin£ to offer sun-wort (Dro-Rerr.in:::ton) - - ·- ... -
/ .... R . .. 

_ mqumnve a.oout emmgton posmon 

Calling to provide brcE.dcE.st feedback 

Customer Owns a ~fodel iOO: 

__L_ General concern of safety with personal model 700 

-. _ seelr.ing company feedback regarding directior-Juse of person.al ~1odel 700 

_claims they experienced a 11safery:' related is5ue \~ .. ·1u1 their personal ~Jodel 700 

_has not ex~·erienced a problem but wa:m fire::..i-m. inspected (ftll out address) send to E..IJ R..A . .:.~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of tb.e firearm1 tb.ey sb.ould be ad1ised to return it to (Product Sernce1 Ilion ~'""i'.). 

Did they agree to return it to the factory? ~ ::\0 

Consumer Name: K1 r/t~ f;Ztc..>;t(f 4 

P_ddress: -----------------

Phone: 
tw .:JJ.-

Seri2-l #: __ 3_S' _ _,/tr-f:>1_J<._._6_l_<.i_~ ____ _ 
I 

U*Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2301 



.;:*H*faternal Use Only*H** 

700 Log: Sheet - 2010 CN""BC Storv 

Date: /J.- /; w csR: ~~_fln~e,,"------
rs tbe custome"cailing as a remit of tbe broadcast?.@"o 

Initial tone/Attitude of the caller: 

_Angry at Remington 

_ Support1\·e of C~'BC 

Nature/Puruose of Call: 

_ C.s.lling to offer suppon (?rn-Re'C!".ington) 

Inquisiti\le about Rcr:nington posir}cn 

Calling to provide broE-dc£st f=·=Ob~ck 

Customer Owns a Model iOO: 

~en er al cone em of safety with personal model 700 

-. _ seel-'.ing compmy feedback rega.rdir!g dir~c"i:}o!J/use cf person21 ~1od~l 700 

has not ex::1erienced a. nroblem but wots fi.r:.arm insDec:ed (fill out address) send to an R...;...rzc - - . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Sernce, Ilion :\; ... \'."), 

Did they agree to return it to the factory? YES 

Consumer Na.me: 

.~_ddre55: ------------------

Phone: 

Serial ::=: 

***Send rn ARS label*** 

Co !Il.L"D en ts : 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2302 



H***Lltemal Use Only***** 

700 Lo~ Sheet - 2010 CN""BC Storv 

DatE:: _ .......... 12~--'~&_-~1_0 __ 

Is the custom.er c.alli:w.g as a result of the broadcast? ® :\:0 

Initi.8..l tone/Attitude of the c.2.ller: 

_ Supportiv.e, of Rerri~gtcn 

_ S'..lpportiv= cf D3C 

::\fature/Puruose of Call: 

Customer Owns a Model iOO: 

~~cer:i of s2iecy wiLi-1 persontl ";T,odel 700 

_ seebng company feeciback regarding di:-ec"ciorJuse cf person.Ll :'.v!odei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fue.arm1 they should be ad1ised to return it to (Product Senice1 Ilion :..:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

?hone: 

Serial#:--------------------

***Send an A.RS label*** 

Comments: 

tJ e)J 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2303 



*****Internal Use Only***** 

700 Loe Sheet - 2010 CNBC Storv 

Date: _/._~+-'-0-=-i<&/~1-~ __ 
Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:N""BC for airing _ Supponive of CN""BC 

Nature!Purnose of Call: 

_ Cc.lling to offer suppmt (pro-Remington) . 

Inquisitive c.bout Remington position 

_Calling to provide broadc2.st feedback 

Customer Owns a i\fodel 700: 

_ Geueral concern of sc.fety with personal model 700 

_seeking corr:.pa.ny feedback regarding dire.ct:iorJuse of pe~sonc.1 fvfod·~l 700 

~airns they experienced a "safety" related issue with their personal Model 700 

, . , ' l b - . ' (-il· .u ) ' P. \ n C _ nz.s not experiencea. a proo.em u.t \VE.Ilts D.ree..rrn 1n5pecte2. Ii l out E..1.J.i..:.ress sena. to an ~...:-J .... · 

If the customer references any concerns or proble;:ns e::;;:perienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice: Ilion i'tl:'). 

Did th~y a2:ree to return it to the facton·? YES ~ / 9 J?O j.-

Consu~er ~ame• flem/r /;Je(e_ 7Ae-~7" fkr~[ ;.efe-'7,#' 
Address:. / f I( , /t( ri.rt ({-, d f~/- i,,/~ i~IP'1 (~ 

//c//ZA~J 1¥ /?YtJ!e b~Jr$Hh 
Phone: ;2 KI - d-18 . ·9f f s I rl- ft!A-v 
Serial#: ~ <(C/ /%<// !?7/ */)0 JeJv.d;b~ -5-41-·f-~J: 
***Send an ARS label*"'* 

Comments: 

Reming;on 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

C • ' . ' on_noenncu 10/i9il0 

LS 2304 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Story 
5-YJ}/ 

CSR:~_......~'--~~~~~~~ 
Is_the customer calling as a result of the broadcast? <!Si) NO 

Initial tone/ Attitude of the caller: 

_ An.gry at Remington _Supportive of Remington 

_Angry at CN-:BC for airing _Supportive of cr-rnc 

Natun:/Puruose of Cail: 

_Cc.Hing to offer support (pro-Remirrgton) . 

Inquisitive c.bout Remington position 

_ C2.lling to provide broc.dcast feedback 

Customer Owns a i\fodel 700: 

General concern of safety with personal model 700 

_ 5eeking corr.!.p:..ny feedback regarding dire.cLiorJuse of pe.rsonc.l Iviodel 700 

£ic.ims they experienced a "safety" related. issue with their personal Model 700 

_ hEs EO[ expe~-ienced a problem but \Y2.nts frrearm inspe.cte.d (fili out ~dd.ress) send. to c:.:1 R}-.RC 

Comments: 

Reming;an 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Coi!fidenri1! J[l/19110 

LS 2305 



*"'***Internal Use Only***** 

700 Log Sheet - 2010 CN-:BC Storv 

Date: CSR:--~__.._;/&___,,__ __ _ 

tJNO Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remir1g;:on 

_Angry at Cl'HlC for airing _ Supponive of C:N"'BC 

N"ature/Purnose of Call: 

_Cc.Hing co offer suppo1t (pro-Remington) . 

Inquisitive c.bom Remingcon position 

_ Cc.lling to p:ovide broadcast feedback 

Customer Owns a. i'l-fodel 700: 

_ Genernl concern of safety with person1l model 700 

seel-ing- COIT!p2.rry feedback regarding dire.ctiorduse of personal ?viod~l 700 

~aims they experienced a "safety" related issue with their personal Model 700 

_ h2.s not experienc=d c. problem but '~/ants fi.rec.rm inspe.cr.:.d (fill out c.ddress) send to an R ... ~~P-..C 

If the customer references any concerns or problems e:.:perienced in reiation to the operation. of 
the safet}' of the firearm, they should be ad,ised to return it to (Product Senice, Ilion i'i-Y). 

Did they agree to return it to the factory? YES 

ConsumecName t'~ /h;~ 
Address: / ~ /], ~& · 1 

!fF~cA b"' /A /(t?7? 
Phone: '2?Y-t;7'f-zyr; 
s~rial #: 

"**Send an A.RS label*** 

Comments: 

Reniingron 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

?/'cl ')-(~ ro"' ~ //f. 

10/19/JO 

LS 2306 



****>i<Intemal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /?/;&fro CSR: f~ 
Is_the customer calling as a result of the broa_d_c_a-st_t_/,'-'i-~.,..E~~s-,+-;~-0-------

Initial tone/Attitude of the calle:r: 

_ A . ..t-igry at Reming!on _Supportive of Remington 

_Angry at CNoC for airing _Supportive of CNoC 

Nature/Purnose of Cail: 

_Calling to offer support (pro-Remington). 

Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a ~Iodel 700: 

General concern of safely wii:h perso11al model 700 

_ see1in g corEpE.ny feedback regarding dire.ct:iorJuse of person cl !viodel 700 

/ • • • .. " • · 1 ct · · , h · 1 ~ ,. · 1 ~oo Vclcirris tnev exue.nencea a "saretv· · re!ate 1 issue \V1tn t 1e.rr nerson2. lv1oa.e. / 
- ... .I. " ... 

_ h?..s not experienced 2. problem but \Ymts frree.rm inspe.ct=d (fill 011t address) send to c.:i. RPRC 

If the customer rE:fE:rences any concerns or problems experiE:ncE:d in relation to the operation of 
the safety of the firearmi they should be ad'iised to re~o (Product Senic~~..f'). /\-e&J 

Did they ae:ree to return it to the factorr? ~ NO 1'J<. 
Consu~r~ame: lcn11 ,' e (1 (¢.y /¢0 A~--ln'.l :./(.;r W•"*"~tl 
Address: L(I? lJ ftn,.~ [' i u~fru.I!~ J-a di- A /-cd~f{~'-

1.. v{J b f.f- '" c/<- j- / t7v f"f::: 6qle Ltke_ TX 22v?t f1~tf e 
4 

Phone: foo -91f -7~?:2. 1 r Jhof f111; ~ 
Serial#: £ro v9 g9 7? T ::27cP '99 

,. ) 
***Send an ARS label*** y 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Conffrlential 10/l 9!10 

LS 2307 



CALLING AS RESULT OF BROADCAST 

Yes -j i 11- }H-t" .f I ( r I \ 
No I / 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Supp~:>rt / I } 
Inquisitive on Rem positioo J I 1 ) 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern..+- I / j - +4-1- } 

Feedback -1 ) l f 
Safety Issue If 1 

No Problem w/ firearm 

ARS sent ) } 

To PRODUCT SERVICES ·/ / { l 

S/N check -I '~ J } ~ j I/ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2308 



H***Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: ( z_, / 1 7 / 10 csR: _W_=--=,1£-'--,. ____ _ 

Is the customer calling as a result of the broadcast@ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:Nl3C for airing _Supportive of C:N13C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/oeneral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..<\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2309 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR: -~:P,;.<--1 ~l? /'-'--/ ____ _ 

Is the customer calling as a result of the broadcast? YES G 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:NJ3C for airing _Supportive of CNJ3C 

Nature/Puroose of Call: 

_Calling to offer support (pro-Remington) 

_ Inquisitive about Remington position n \nj 
_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback reganiing direc::iorJuse of personal Model 700 

/" cl2.ims they experienced a "safety" re!md issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion i\'Y). 

Did they agree to return it to the factory? 

Consumer Name: 
,---;-· [ 

.Jo ! \/"1 

Phone: 

Serial#: 

***Send an A.RS label*** 

Comments: 

RemingiOll 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

Confidemia l 10/19110 

LS 2310 



*"'*"'*Intem2.l Use Only****"' 

700 Lo£ Sheet - 2010 CNBC Storv 

Date: __ L""'"i +-I ~I '_,_"I +ij -1-j l~)____ CSR: ___ .,_T'"'"""A,_·::-'-'1 I,__-______ _ 
, I .. 

Is the customer calling as a result of the broadcast? YE.S G 
Initial tone/Attitude of the caller: 

_ Angry at Remington Vsupportive of Remington 

_Angry at CNBC for airing _Supportive of CN13C 

NaturefPuruose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feed.back 

Customer Owns a Model 700: 

_ Gene.ml concern of safety with personal model 700 

seehn£ com.Da.nv feedback resrardin£ ciirec.:iorduse of uerson::.1 Model 700 

~ims-thev ~xo~rienced a "sa.~etv" r:l::.ted issue with t~eir omonal Mod=l 700 - .. .... ., ... 

_has not experienced a problem but wants firemn inspecred (fill om address) send to 'an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Dion l\1'). 

Did they agree to return it to the factory? (ii~ l\O 

Address: 

Phone: 

Serial#: /) \(\.., \\'\\ -yv \I '""-1 Q l· ' --------'-+'\ -'--=---------'---+.+-, \JV C"' 1)\) I ' 
\ 

***Send an ARS labe1*8 * 

Comments: 

Re:mingwn 

"r· \ 
I '\. l\ \ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

't I<'·\ .. -·\..,.,' , r ·, f. 
'\]., [. '-. "" . ..\ r'-· 

.1 

Canfidemia! 

J 

10119110 

LS 2311 



Ho!:**fotemal Use Only>1<>1<H>1< 

700 Lo~ Sheet- 2010 CN""BC Storv 

-
D at:: ----'-/___,7J-;:.__l___._f __ CSR: ----'~=---/L_L_U ___ _ 

Is the customer cailing as a r~su.lt of the bro::.dcast?@o 

ID.iti.al tone/Attitude of the caller: 

_ S'.ippvrd.ve of Re.!.r .. ~1.gton 

:Nature/Purnose of Cail: 

Cmtomer Owns a Model iOO: 

/oe:ieral cm:icera of sc.fet-1 with -oersmltl 71'"1Dd.el 700 - •; . 
-. _ seer.ing cc·mpmy fe.ecfoa.ck rep.rdi.r:g dire::tirn:·Juse cf personal '.\1odei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fuearmi they should be ad1ised to return it to (Product Se.nice, Ilion \'""'i'.l. 

Did they agree to return it to the factory? 

?hone: 

Serial#: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2312 



HH*fatemal Use Only*HH 

700 Lo9: Sheet- 2010 CN13C Storv 

Date: ,"J-./t 1 CSR: 1-~ 
!; ibe cU£tomer tailing a; a rosult of the broodca;t)G>'<O 

I0itial tone/Attitude of the caller: 

_ S'..lppo!.:.~v-:: of Rerringron 

~ature1Puroose of Cail: 

C .. . -- ( ""l ' ) 
c.!!1n~ to orrer suw-no11 :iro .. :\.e.rr~rl::to:-i - ' - . -- ·- -

Customer Owns a Model iOO: 

_ Ge:ier~.l COI!Ce!D. of safety ·v.,ith persoTitl 7'•0del 700 

_ s.ee1dng compilly fee.dbcck r~garding direcriorJuse cf perso!'l.:.1 :..1·:idei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fi.re.armi they should be advised tG return it to l'Product Senice, Ilion :\:-Y). 

Did they agree ta re:turn it ta the factory? 'YES 

Consumer Na.me: ---------------

.. ~_dd.ress: 

?bone: 

Serial#:~--~---------------

***Send an A.RS label*** 

Co !nm.en ts: 

&~J • 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2313 



"'*""**foternal Use Onlyuu* 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: J~/11 
< 

(/LL.(_,/ 
CSR:~-~2:'~~~~~~~~~~~ 

Is the customer calling as a mult of the broedcartlt) 

I!liti.al tone/Attitude. of the c.alle:r: 

~fature1Purnose of Cail: 

Cu::torner Owns a Model iOO: 

~'::Jeral conceru of safety ·v.:iL.1 pe:rsontl 7';°1odel iOO 

If the custom.er references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·lised tG return it to (Product Sernce, Ilion ~t). 

Did they agree to return !t to the factor3'? 

Consumer Name: 

?howe: 

Se.rial#: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2314 



*****Internal Use Only***** 
700 Log Sheet- 2010 CNBC Storv 

Date: / Z, I 1-+ { ( D CSR: -+l~J'"""-';~"+-'/~----
Is the customer calling as a result of the broadcast?. e)No 
Initial tone/Attitude of the caller: 

_Angry at Remington _ Supponive of Remington 

_Angry at C:N13C for airing _Supportive of C:Nl3C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R...l\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: /) 

~~~,J 

RP.minrrton 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

( l__ 

~s 

Confidemial 

NO 

10119110 

LS 2315 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Dare: tz! / 7 { ( D CSR: ------'-"'-( _j=-="-:_::::.Th.:..=-------
Is the customer calling as a result of the broadcast?~O 
Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp011ive of Remington 

_Angry at C:N""BC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position l\_6vL-
_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

'f---..--0eneral concern of safety with personal model 700 
I 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they expe1ienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems ex.-perienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: _____________ _ 

Address: -----------------

Phone: 

Serial#: {3~ 6 ~/ .. 6 (q lf -- t - ' 
***Send an ARS label*** 

Comments~ 

I J C.uJ v1 . .) . 

RP.m.i111rr.011 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confldemial 

NO 

10119110 

LS 2316 



*****Internal Use Only***** 

700 Lo~ Sheet- 2010 CNBC Storv 

. I tL 
Date: ! z. (r 7 I ({) CSR: ___,,_..(~_J#_~--".: ~'-"'iJ-=---~-----
ls the customer ca!lliig as a result of the broadcast?. /~NO 
Initial tone/Attitude of the caller: 

_Angry at Remington _ Supponive of Remington 

_Angry at CNBC for airing _ Supportive of CN13C 

Nature/Purpose of Call: -

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

_ General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.till.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the factory? YES 

Consumer Name: _____________ _ 

Address: -----------------

Phone: 

Serial#:-----------------

***Send an ARS label*** 

Comments: 

Sec...,·~- I ll r-·L~ cl 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2317 



*****Internal Use Only***** 
700 Log Sheet - 2010 CNBC Storv 

Date: / l / ( l ( f Q . CSR: ~LJ~,....,--'+#~. ~_,___,___ __ _ 
I ~.:J - I L-

Is the customer calling as a result of the broadcast?.' ~ NO ~~-v~' 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supponive of Remington 

_Angry at C:Nl3C for airing _Supportive of CN13C 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/oeneral concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: _____________ _ 

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

s~;z 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential 

NO 

10119110 

LS 2318 



*****L-itemal Use OnlyHH* 

700 Loe- Sheet- 2010 C:N""BC Storv 

Date: );) } ) 1 / / 0 . CSR: [-J!)r"j 
~ I --

Is the customer calling as a result of the broadcast@ :\'O 

Initial tone/Attitude of the caller: 

_Supportive of Rernington 

_ Supportive of C<E C 

)fature/Purnose of Call: 

.X Ca.liing to off er suppon (pro-Rerr,ingto!l) 

_ bquisiti ve ~bout Rerni~_gton pcsiticn 

Customer Owns a Model iOO: 

_ Ge:Jeral concern of safety wi.L'ri personal model 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to retur~ it to (Product Senice, Ilion ~Y). 

Did th<y agree to return it to the factory? ~) NO 

Consumer Name: \ ili\ \{) Q_,, 
\ 

_~_ddress: -----------------

Phone: 

Serial#: 

**"'Send an ARS label*** 

Comments: 

cj 0 3 C\ 0D L\ ~ ,CJ\ I ~ V'"'Gv-(tQ J re l \ .sf( 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2319 



*****Internal Use Only***"'* 

700 Loe Sheet - 2010 C:N""BC Storv 

Date: __ !_'7__._r _1"f_,___~__ CSR: <J(6 ~ /l 
ll. 1 f h b d "'I (P.' !~·,· "-·~ ~o Is the customer ca mg as a resu to t e roa cast. ~ ~' 

Initial tone/Attitude of the caller: 

/ 
_ /:...si.9/ H Re~ington _Supportive of Remington 

_ Ju1gry 2.t C:NJ3C for airing _ SupporJ.ve of C,rnc 

:Nature/Puruose of Call: 

,/ Calling to offer suppon (pro-Rerriington) 

/ ... inouisiti ve about Remin s:ton position - . -
_ Cz.lling to provide broadcast feedback 

Customer Owns a Model iOO: 

~ General concern of safety with personal model iOO 

//seeking company feedback regarding direc1ion/use of person.al ~fodel 700 

_claims they experienced a "safety" related issue with their personc.l ~1odel 700 

_ hc..s not experienced a problem but wants firearm inspected (fill out address) send to an R.A ... R..C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion :'.\'.Y). 

Did they agree to return it to the factory? YES 

Address: 

Phone: 

Serial#: --~f_r_c__~_? ___ fll_D_S_:e_~·-~-· 
***Send an ARS label*** 

Conunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2320 



****"'Internal Use Only*++o 

700 Loe: Sheet - 2010 CN""BC Storv 

Is the cmtomer calling as a result of the broadcast? \""ES ~O 

Initial tone/Attitude of the c2.ller: 

_Angry at CNBC for .a.iring 

\iature/Pumose of Call: 
("""'" 

/ 
_ Suppo1 ,~ ve. of Rerringrnn 

_Supportive of C~"'BC 

_ C.dling t:o offer support (pro-Remington) 
../"' 

_Inquisitive a.bout Remington position 

Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

/,..-- GeTieral concern of safety wiLli persom.l model 700 
_,,,,. . 

-. _seeking company feedback regarding direction/use cf personal !\1odel 700 

_ c].o.}ms they experienced a "safety" related issue witl: cheir personal Model 700 

_has not experienced a problem but ~7 2.!lts fireEi-m. inspec~ed (fill o~rt ~ddress) send to En R.~:...:.~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Sernce, Ilion ~--Y). 

Did they agree to return it to the factory? YES 

Consurr1er Na.me: 

.. ~_ddress: 

1JvN~ f-zL,r;'T/ 

rl1 

Phone: 

Serial#: 

"'"''"Send an ARS label'"** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2321 



H>!<**Intemal Use Only**"""* 

700 Loe: Sheet - 2010 CN""BC Storv 

Date: /"1. - 11- 10 CSR: O(..o ;r./ 
~~'--~~.,.--~~~~~~~~ 

Is the custom.er calling as a result of the broadcast? /~ES) 
\/ 

Initial tone/ Attitude of the caller: "'--.:· 

:\0 

/ . . . 
_ Supporuve or Rem1ngrnn 

_ A.n~y at CN3C for airing _Supportive of [};""BC 

Nature/Purnose of Call: 

/ 
_ Cailing to off=r suppon (pro-Rerr-Jngton) 

< 
_·_Inquisitive about Remington position 

Calling to provide broadcast feedback 

Customer Owns a Model 700: 

__.,,.,---General concern of safety wiLl-i personal model 700 

-. _ seebng comp2.ny feedback ;egarding direction/use of personal ~fodel 700 

_claims they experienced a "sdety" :-elated issue with their personal Model 700 

_ h.e.s not experienced a problem but v,;ants fi.re?J-m inspec~ed (fill out address) send to a:n R..~'<-C 

If the customer references any concerns or problems Experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~Y). 

Did they agree to return it to the factory? 
I 

Consumer Name: 4M Ari l'<f..7 //)~ < 
.~ddress: 

Phone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I 

YES NO 

LS 2322 



**>!<**Internal Use Only"'HH 

700 Loe: Sheet - 2.010 CN""BC Storv 

Date: __ l_zft.;--r --;--'-? /r_O __ CSR:_~~-{t'--·_v_15~----~-

[; th• C1Eto m<r calling a; a mul t of the bro odea,t 7 @ '<O 

Iillti;J tone./ Attitude of tbe caller: 

_ .1'..IJ~,y at CN'BC for ;.i:-ing 

:NaturetPurnose of Call: 

Customer Owns a Model 700: 

1 GeJe:-2.l concern of safety with personal model 700 

_ seeJdng corr!.pmy fe~dJack regarding d.irectioI"Juse cf perSonal ~1odei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be adii;ed to return it to (Product Sernce, Ilion ::--:-Y). 

Did they agree to return it to the f2.ctory? 

ConsurDer Name: 

?hone: 

.;:*"'Send an ARS label*+ot< 

CoITLrnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2323 



*****L-itemal Use Only***** 

700 Lo£ Sheet - 2010 C:NnC Storv 

Date: /Z/11/fO CSR: ___ ~=-,,,-''-;:?-· ___ _ 
,/r- ) 

I; the cu5tomer calliilg as a r::sult of the broadcast? ( Y~~O 

Initial tone/Attitude of the caller: 
i 

_Supportive of Rerrir:grnn 

__ !;..:,.'Eli at C:N3C for airing _ SupporJ.v:: of C\:"BC 

~-.7ature1Purnose of Call: 

_ Cdling to offer sw.p:;i011 (pro-Re.:r.ington) 

Calling to provide broadcrn feedback 

Customer Owns a Model 700: 

_ Gener2.l concern of safety -..viLl'i personal -;;,odel 700 

-. _ 5eebng company feed.back reg<..rding directiorJuse of personal :\fodel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion :\'.Y). 

Did they agree to return it to the factory? YES 

Consurr1er N arne: -------------------

Address: ------------------

?bone: 

serial#: ___ 6"8_1 o_'!_L_T.f __ U.__f '1_75-.'-) __ 
' 

"'**Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2324 



"***"'fatemal Use Only*"'*""* 

700 Lo2: Sheet - 2010 CN"BC Storv 

Date: _ __._!_z/_17--i-'-/1_0 __ 

I.; the customer calling as a remit of the broadca:;:t? 

Initial tone/Attitude of the cailEr: 

_.A.fl;.;.)' at Re!!ll.ngton _Supportive of Rerr~ngron 

_ _ !>..IJ~j at CNBC fer illiDg _Supportive cf C~3C 

N"aturetPurnose of Call: 

_Calling to offer support (pru-Re:rrington) 

_ irH~ui.siti ve aDout Rernington position 

Cz.iling to preivide bro2.dcc..st fe.edbs.ck 

Customer Owns a Model iOO: 

_General concem of safety wiLfi personal w.odel 700 

_ ;eel'ing corr.!.pwy feedback r:::gardmg direct1or-Juse of person3.l ~1odel 700 

_ clai:rr1s they experier::ced a "s.s.fety" rel.s.ted issue "''i:h :l"-1eir persor:al ~fodel 700 

If the custom.er references any concerns or problems experienced in relation to the operation of 
the safety of the firearm1 they should be ad1ised to return it to (Product Senice, Ilion :'.':Y). 

Did they agree to return it to the factory? & NO 

Consumer Name: 

?hoDe: 

Serial#: 

***Send an ARS label*** 

Cornn1ents: 

'/1f 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2325 



""1'**"'Litemal Use Only*"'*H 

700 Lo12 Sheet- 2.010 CNnC Storv 

Date: __ l-'-z/f--i-7 l_.__/O __ 

Is the customer calling as a r::s-u.lt of the broadcast? \ tS :\0 

Initial tone/Attitude of the caller: 

_ .S11ppoi.~~v-e of Rerr~~gron 

Nature/Purnose of Call: 

Callin; to pre:v1de Drc=.dc:..5t f:;edb~ck 

Customer Owns a Model iOO: 

_ Ge:ierd concern of safety wit:.1 pe:-som.1 ':'":-.odel 700 

_ seebng co:rr:,p:my :feed.sack regarding direc::iorJu5e cf pe:rsorJ.2.1 ).1odei 700 

If the customer re.ferences any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be ad1ised to return it to (Product Se.nice! Ilion >:Y). 

Did they agree to rsturn it to the factory? YES 

Consumer Name: --------------

~!_dd.ress: -----------------

?hone: 

"'*"'Send an A.RS label*'** 

Comrnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2326 



*"'***L-ttemal Use Only*"'*** 

700 Loe: Sheet - 2010 CNnC Storv 

Date: __ 1-z~/_n~/,_-v __ _ ----CSR: ~~~/--'t(.~A_v_1_J~~~~~~~-

Is the customer c.ailing as a r~su.lt Gf the broadca::t?@\:o 

In.iti~l tone/Attitude of the caller: 

_ Supportive of ~:rr.ir:gron 

Supportiv~ ;:.f D:BC 

~ature/Purnose of Call: 

Customer Owns a Model 700: 

:I.:.. Ge:ieral concem of sa:fety wil.2.1 uerso!:.al mod.el 700 - . 

-2_ .seebng COII\Dmy feeO.~ack regardir,g d.irection/'.lse of personal. '.'-.1:odei 700 

If the customer rderences any concerns or problems e.xpcrienced in relation to the operation of 
the safety of the firearm, they should be ad1ised to re.turn it to (Product Se.nice, Ilion >:l:'.l. 

Did they agree to return it to the factory? 

?bm1e: 

**"'Send an A.RS labei*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2327 



H**"'Liternal Use OnlyH"'"'* 

700 Loe: Sheet- 2010 C~l3C Storv 

CSR:~~~~r-_A_•~~is--1~-,-~~~~~~~~ 
,. I 

Date: 
/ I 

15 the customer caili:o.g as a result of the broadca:::t? t// ~O 
Initial tone/Attitude of the caller: ! 

_ 5'.lpportiv-e of Re:rri.:.gton 

?\iatu.re1Puruose of Cail: 

Calli~g to provide Drc~dc:..st f::edOsck 

Cuc:tomer Owns a Model iOO: 

~ Ge?Jeral concern of s2.fety ·v.1ith pe:;-sontl ~·odel 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm1 they should be ad1ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? 

.~_ dd.res5: 

?hrn:ie: 

"'"'*Send an A.RS label*** 

CorrLrne.nt5: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2328 



CALLING AS RESULT OF BROADCAST 

Yes +t+1- w+- ' 
No 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM I / 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support l I 

Inquisitive on Rem position I I 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern -fttt-

Feedback 

Safety Issue I \ I I - j 

No Problem w/ firearm 

ARS sent-t-t+-t- } 

To PRODUCT SERVICES ) \ } I / 
S/N check H+t-

1 / 
J } 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2329 



"****fatemal Use Only*"'*"'* 

700 Loe: Sheet- 2010 C:NnC Storv 

Is the cu£tomer calling as a remlt of tbe brozdca£t? :\:0 

Initi2.l tone/Attitude of tbe caller: 

_ S1..lppoi. i.~v-e of Rerrington 

~ature/Puruose of Call: 

Cc.lli!l£'. to offer su:r:rport brn-Re:::n.i:n:to:l) - . - . -- ·- -

Cc.ilor;g to provide bro:.dcrn foecibz.ck 

Customer Owns a Model iOO: 

'3._ Ge:ier::.l conceB of s2i'ety ·;.>it.."1 peTsonal .,,..,odel 700 

()(_ ,. "•· k '' ,. '-1 - .11r..i·-r) -. _ seeKlng compEny reea.bac_' regaro.mg a.::.rect.10L.11U5e. c.r person2..l :'l.Ciwel ;u1 

has not e.x·~:ieDence.d s. wrob1e.m but ·v/2.:lts f~e.a.i.-m inswe.c:ed (fill out address) send tom R.!l.._"R.C - - . .. 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion >:"'l'.), 

Did they agree to return it to the factory? YES 

Consumer Name: ---------------

:~_dciress: ------------------

?hone: 

***Srnd rn A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2330 



*****Litemal Use Only**"'** 

700 Lo£ Sheet - 2010 C:NBC Storv 

lliate: f ?~··1-LJ-/ () , CSR: --=-~-Ci#\)_· ______ _ 

J; the cu;tomer calling as a rernlt of the broadcast1~~0 
Initial tone/Attitude of the caller: ~ 

/ 
_ _ !>'-11:,1/ at Remington _Supportive. of Rerritngrnn 

_ .!!.n~y ~t C1'IBC far ~11iDg _ Supporiive of D""BC 

i\iaturetPumose of Call: 
/ 

Ca.ilin£ to off er mi:roort (Dro-Rerr.inE:ton) 

7mouis~ti ve ai:>out ~~min :ton posirio~ - " -
_Calling to provide broa.dcc.st feedback 

Customer Owns a Model iOO: 

~enernl concern of safety wid1 personcl model 700 

_seeking company feed.back regardi.Dg direction/U5e of personal ~fodei 700 

_·_ cla.ims they experienced a "safety" rele:.ted issue °'vi:h :heir pe.rsom.1 ~.fodel /00 

_has not experienced a problem but wa..:."1ts firemn inspected (fill out address) send tom R.A ... '<-C 

If the customer references any concerns or problems experienced i.n relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Se:nice, Ilion ~Y). 

Did they agree to return it to the factory? YES 

Consumer :'.'Jame: \) f'1-1'1t..-:{' S tt..~ 17 

Address: -----------------

?hone: 
<::: I '-'> "5i) I '3'$ i <.. 

Serial ¢.: U!lb'JL<.C,6'-t~ J.. Ao2'56'J66 

"'**Send an ARS label**"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2331 



.;.****Internal Use Only*>i<*** 

700 Lo£ Sheet - 2010 CNBC Story 

Date: __ t_l_,.,_]_. ,;>--__ 7_~ __ _ 

I.s tb.e custom.er calling as a remit of the broadcast? YES :\0 

Initial tone/Attitude of the caller: 

_ A.J."1'6~Y at Remington 
(""/ ' . ' 

_ Supporrrve or Rerr.ungton 

_Supportive of C\""BC 

NaturetPurnose of Call: 

/ C ... .. ( R . ) _ a!lu!g to orr=.r suppon _pro-~ =.!T.!lngron 

/foquisiti ve about Rernington posicion 

C?.iliTig to provide broa.dcE.St feedback 

Customer Owns a·Mode.l iOO: 

_.:::._ Ge!'leral concern of safety -..vith personal model 700 

_ seelr.ing company feedback regBidirig directiorJuse of per:sontl ~1odel 700 

hc.s not ex::,erienced a Drobler::i but wa.:-1ts fire2..t-m. insvec:ed (fill out address) send tom R.~-q_c - . . . 
If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·ii.sed to return it to (Product Senice, Ilion~!'.). 

Did they agree to return it to the factory? 

Consumer Na:o.e: 

Address: 

?hone: 

Serial#: t6<& 1 DID I~ 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2332 



*****Intemcl Use Only****"' 

700 Log Sheet - 2010 CNBC Storv 

CSR: -+---(IA'----· __,,______ __ _ 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ An::,1.\' at Cl'{BC for airing _ Supponive of C'Nl3 C 

Nature/Puroose of Call: 

_ Cc.Uing to offer support (pro-Remington) . 

Inquisitive about Remington position 

_ Calling to provide broadcast feed.back 

Customer Owns a :\fodel 700: 

Genern! concern of safecy with personal model 700 

·_. _seeking company feedba.ck regarding direc~ion/use of personal Jviod::i 700 

. / l . ' . ' " r .. l J • . !.. h . l ) ,r ' 1 ~oo 1L__ c .. c..irr1s tnev expe.r1enceQ c. "sc.retv·· re .. c.teu rssuc \Vltu t 1eir nersonc. .. l\'100.e .. I .. - .. .. 

_ hc.s not expe~ .. ienced. c problem but \V2.nts frrearm inspe.cL-:.d (fill out address) send to an R?RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion i'i'1'). 

Did th<y agree to ret~t to th'ditory? YES NO f':'Nl. r,~/i?tcJ!'hS. 
:::::""7Vao ~[;;;7t ()YI :w~fttj 71~ / J 

- - - -- - lJi,.. (tJa/(e/jP"/ 1,'/(J';6/(/ 

Nf'l'4j' J:{/ /'?t'J 2/ CU f ~ , ;/- ba c/ 
Phone: .[a;; - f.J'6-LP7f ! 

Serial#: 

Comments: 

f}tj 

Re1nin£ian 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Coi1fi.c'e1:rial j[l/J 9il 0 

LS 2333 



*****~1temal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ /-+~-=,-;J-=o-'-/;-'-'I o~--
Is the customer calling as a result of the broadcast? NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ An::J.Y at C:Nl3C for airing _ Supponive of Cl'rnc 

Nature!Purnose of Call: 

_ Cc.Uing to offer support (pro-Remington) . 

Inquisitive about Remington position 

Cc.Hing to provide broc.dcast feedback 

Customer Owns a :Lvfodel 700: 

General concern of s::..fery \~.:ith persol!.~l rr1od=l 'OO 

_ see~ing compe.rry feedback regarding direct:ion/usc of personal fv{odel 700 

/ · , · ' · · r .. l r1 . . ' h . I \,. ' ' ~er _V_ cl .. c.irr1s Lney expenenceC!. c. "sarety .. re .. ate.~ issue \V1tn t ie1r persona !v1oa.c.i / hJ 

_ hc.s not expe~ienced a problem but \V2.nts frrec.rm inspe.cr.ed (fill out address) send to an P~RC 

Did they agree to return it to the factory? 

Consumer Name: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidential j{l/19/10 

LS 2334 



*****11temal Use Only***** 

700 Log Sheet - 2010 CN--:BC Story 
5r7r 

Date: / 'JL:; 0 /t 0 CSR: _{i'=-'/Ac..-c-=--"-----
Is th' customer calling as a mull of the broadcast? ~) NO 

Initial tom:/ Attitude of the callE:r: 

_Angry at Rernington _Supportive of Remington 

_Angry at C:N1lC for airing _Supportive of CN1lC 

Natun/Purnose of Call: 

_Calling to offer supp01t (pro-Remington). 

Inquisitive about Remir1gton position 

_ Calling to provide broadcast feedback 

Customer Owns a !\fodel 700: 

Gerreial concern. of sa.fery \rith persor11l model 700 

see~jng corr!pa.ny feed.back regarding ciirectiorJuse of pe1sona.l !vfodel 700 

/ · • · • ·· " .. 1 d · · · h · 11 " • i ~oo +L clE.1111s tney expenencec c. "sa.rcty· ·re.ace issue v .. 1th t ie1i persona 1v1oa.=- / 

_ hc.s not experienced a problem but \V2.Ilts firearm inspected (fiU out address) send to a RJ.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Se:nice, Ilion i'i1"). 

Did they agree to return it to the factory? Q NO 

Conrnmer Name Ek I) f <; ~fJ'\RrD b (J u9 ;,+ J-,.../f 11 ~9 
Addre;s c)f?~ azff-: lJ._j/li~ Nore,., 

11~=£,_iov-< t~·I.fJn ~hftJ, v, f,~J. 
Phone: t-%~9-JoS -OO/s /f/ lo~J'fcf chAc.l~ / /q/d 

Serial#: 

*MS end an A.RS label*** 

Comments: 

Reniin £ron 
Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Coi1fider:tial 

do tJJA J- /f frr~J. 
0 /j '~ °'- t.~ llfJ / e. k-" re -/{l'--

fhj A e+ fv((-e_j. 

j[l/J 9i! 0 

LS 2335 



**'***'Internal Use Only****"' 

700 LoQ Sheet - 2010 CNBC Storv 

Date: 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone( Attitude of the caller: 

_ . .A..ngry at Remington Supportive of Remington 

_Angry at CN""BC for airing _Supportive of CN"'BC 

Nature/Purnose of Call: 

_ Celling to offer support (pro-Rerriington) . 

Inquisitive c.bout Remington position 

_ Cc.Hing to provide broc.dcast feed.back 

Customer Owns a l\fodel 700: 

Genera! concern of safety with person:al mod.el 700 

_ se=king corr!pa.ny feedback reganiing dire.c~iorJuse of pe~sontl lv!odel 700 

- -/ · · · ·· " .. i d · · h h · I x if • i ~or _Vr_ cl .. :::~i1m_ .. iS, tney expenenceQ c. "sc..rety .. re.c..te 1 issue \.V1t1 t ieii persone. lv10C.·~·- i J 

_ hc.s not experienced. a problem but wmts firec.rm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in reiation to the operation. of 
the safety of the firearm, they should be ad1ised to return it to (Product Senice, Ilion i'il.'). 

Did they agree to return it to t~e factory? ~ NO 

Consumer Name: ScTPtt f'~Lb: 700 C/)l_ $~-()6 Ht.U 
Address: kJJz<f !Z/ ?G YO U11-/e,. C3tf pt_ 

/-kd/t1 /\l / /JkS-:?tJ~ /;:/ 

Phone: WV-5£.?-9(,·c, o 
Serial#: a, ();Sf~ V ti A&-J Gi.R_frf 
*"'*Send an ARS label*"'"' }/ 

Comments: 

R~1ni11o;n11 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Con:fic.'ential JO!l9il0 

LS 2336 



*>:<***Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR:~a~--
rl 

Is the customer callinE as a result of the broadcast? YES NO 
~ _/ 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remingrnn 

_ ,c..ngry at C:N"BC for airing _Supportive of Cl'ffJC 

Nature/Purnose of Call: 

_ Celling to offer support (pro-Remington) . 

Inauisitive 2.bout Remin12:ton nosition 
.:. - ;. 

_ Cc.Hing to provide broadcast feedback 

Customer Owns a l\fodel 700: 

Genernl concern of safety with personal modd 700 

_seeking company feedback regarding direcciorJuse of penon£1 Model 700 

~rn.s they experienced a "safety" related issue with their personc.l Model 700 

SVt;,1 

_ h2.s noc experienced c. problem but \i/2.Ilts frrearm inspe.cte.d (fi_ll out address) send to c.n RA.P~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion i'i1'). 

*"'*Send an ARS label*"'* 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

// 7{) c 87 
I 

Con fio.'en tied W/19il 0 

LS 2337 



*****faternal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: _/ ~--"-0=----~ __,__@ /;'--o __ CSR: ---+a-L-· /fL-, ___ _ 
Is the customer calling as a ri::sult of the broadcast? YES NO 

Initial toni::/Attitude of the caller: 

_Angry at Rerr.ti.ngton _Supportive of Remington 

_An:,<:! at CN""BC for airing _Supportive of CN""BC 

Nature/Puroose of Call: 

_ C::.lling to offer support (pro-Remington) . / 6 / ;J!'(-o~oo ?o 

Inc_uisiti\·e about Remington position 

Cc..lling to provide brodcast feed.back 

Customer Owm a :tv!odel 700: 

General concern of safety wiw.1. person1l model 700 . 

_seeking corr1p~rry feedback rege.rding dire.c~iorLluse of personal 1viodcl 700 

v'ci'aims they experienced a "safety" related. issue with their personal Model 700 

_ hc.s not experienced a problem but \•.:c.nts fIIec.rm inspe.ct-~d (fill out address) send to an RP-JtC 

If the customer references any concerns or probli::ms experienced in relation to the operation of 
the safety of the firearm, they should be ad•ised to return it to (Product Si::nice: Ilion i''i"Y). 

Phone: 

/Cl 
~ 

Serial#: 4 (; l/S d- { ~ 1 1\,0,cj 

***Send an'ARS label*** Y 
Comments: 

Ii~ 
I 

R?.1n.inP'rnn 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confidenrial 

NO 

j[JiJ9/JO 

LS 2338 



.;:.;:***Internal Use Only.;:.;:.;:.;:* 

700 Lo~ Sheet- 2010 CNBC Storv 

I/]_~[)""" 
Date: -""""'-,/1 _ _,_/:_ ______ _ CSR: _....._.fltl1~'--U_. ____ _ 
Is the customer calling as a result of the broadcast?@>:o 

Initial tone/Attitude of the caller: 

_ .A.Iigry a Remington Supportive of Remington 

, ri-.7Llc - .. _ ~~Jlgry at \,.....l'\.b ror am.ng _Supportive of C\-:BC 

Nature!Puruose of Call: 

_Calling to offer suppon (prn-Rern.ington) 

_Inquisitive about Remington position 

Calling to provide broadcast foedback 

Customer Owns a Model 700: 

~-General concern of safety with personal model 700 

_ seel-'.ing company feedback regarding directiorJuse of personal l\1odel 700 

_ cia.i:;:ns they experienced a "safety" :-elHed issue wiLh ~heir personc.l !-.fodel 700 

_has not experienced a problem but wants firearm inspected (fill oi.;t address) send tom RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·d.sed to return it to (Product Senice, Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consumer 'N 2me: 

. .\ddress: 

Phone: 

Serial#:~~~~-~~-~~-~~~~~-~ 

**lfSend an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

i\O 

LS 2339 



CALLING AS RESULT OF BROADCAST 

Yes ++++" .+-f+T 
No 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM l I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support 

Inquisitive on Rem position I IJ 

Calling to provide Broadcast feedback 

OW~JS MODEL 700 

General Concern ~ I ) 11 

Feedback j 

Safety Issue I I / I 
No Problem w/ firearm 

ARS sent 1 / J 

To PRODUCT SERVICES / / J I 

S/N check +11 I I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2340 



*"'***Iritemal Use Only***** 

700 Loe: Sheet- 2010 C:NnC Storv 

Date: 
~ 

CSR: I /ei..vi f 

Is the customer calling as a rm1it of the Jlso~drestl. ~O 

Initial tone/Attitude of the caile:r: 
t11'.uio... /!lt./>t:.11 l"l.4f 

_ _ A.n;1/ 3-t Re':'"'ii~ngton _ Suppurri',:.~ of Rerri.ngton 

_Supportive e:f 03C 

:Nature1Puruose of Cail: 

Cc.lling to prov1de brc:.dcE.st f:;edback 

Cmtomer Owns a Model iOO: 

~ Ge:ieEl concern of s2.fety with personcl ,..,..,odel 700 

()<5eelrinE: comu2ny feedback r::£::ardir1g direct.ion/use cf nersontl ~{c)del 700 - - ... - - . 

If the customer references any concerns or problems experienced in relation to the ope.ration of 
the safety of the firearm, they should be advised to return it to (Product Se.nice., Ilion ~l:'.). 

Did they agree to return it to the factory? YES 

.j..dd.ress: ------------------

?hol:!e: 

Serial#:-------------------

***Send an A.RS label*** 

Comments: 

"'tlo'Z l r- 5 f 2-

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2341 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: ;z/-zrfto csR: ___ {t_v'1_'s_· ____ _ 

Is the customer calling ~s a result of the broadcas1(90 

/ 
Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of C!\'BC 

Nature/Purpose of Call: 

_Calling to offer supp011 (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

~!aims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ~-------------

Address: -----------------

Phone: 

Serial#:~----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2342 



*****Internal Use Only***** 

70ff Log Sheet- 2010 CNBC Storv 

Date: !z/z-r/10 CSR: <Jkv-/> 
. ' ~ 

Is the customer calling as a result of the broadcast? \ ~NO 
'· 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at c:r,rnc for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

]'Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2343 



***"'*Internal Use Only***** 

700 Lo~ Sheet - 2010 CNBC Storv 

Date: ___,_b~t-==-'.;l"'--/ /-'---( 0 __ 

Is the customer calling as a result of the broadcast? 
-· . 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ An;,1.Y a.t C:Nl3C for airing _.Supportive of er.me 

Nature/Purpose of Call: 

_ Cc.lling to offer support (pro-Remingmn) . 

Inquisitive about Remington position 

_ Ca.Hing to provide broadcast feed.back 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_seeking coIBp2.ny feedback regc.rding diiecdorJuse of pe.r~onc.l 1viod::l 700 

, ./ l · · · ' .. " ·· l d , . . h . 1 ~ "' ' I ~or _v_ c c .. c..nns tney expenencea. a ··sc.rety:· · re.2..te 1 rs sue \Vlth t 1e1r persona 1v1oa-= i J 

_ hE.s not e.x.perienced. a problem but \V2..nts frrec.nn inspe.cted (fill out c.ddress) send to fill R;\RC 

If the customer references any concerns or problems experienced in relation to the operation. of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Dion NY). tf. 

. . ~ - f1,E/;J - /\~def atK-Ju.r/, 
Did they agree to return 1t to the factory? ~ ~~ ~ ,. ~ 

ConsumerNrne 1ti!r: f.T}y - '::';. / ~:j,J~ 
Addm< 5qj · J, "- fl /,arJ &'f" j ~ 

LJ!K i'.Yj f..' r)c ;).-?£0-: Ft r-e 1; b,.,.,; r-e e J, /..i 
Phone: JJ{p- 7S'7- s-r7( f/.;<f:f f~!f 'l "'1...r;/)er "' 

'- b~Wjt f /\.~vJ 
Serial#: 

*"'*Send an A.RS label*"'"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

'- ;).76 Wf /A_ 7 i-i 
G-u"'-brofeer 

rrutfln f'I 

LS 2344 



*****Internal Use Only***** 

700 Log Sheet - 2010 CN-:BC Storv 

Date: /9/? I/; 0 CSR: --i--,a..--~--=-----
Is_ the cmtomer calling as a result of the broadcast? "9 NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ A11:;1Y at G"""BC for airing _Supportive of CNBC 

Nature/Purpose of Cail: 

_ Cc.lling to offer support (pro-Remington) . 

Inquisitive c.bout Remington position 

_·_ Calling to provide br02.dcast feedback 

Customer Owns a Model 700: 

Ge.neral conce.rn of safety \;:ith per5on=.l mod.el 700 

seeking corr1p:..ny feedback regarding diieciiorJuse of pe~sonfil lvfodei 700 

~ms thev exuerienced a "safetv" rel2.ced issue with their nersonal Model 700 . .. " .. 

If the customer references any concerns or problEms experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion NY). 

Did they agm to return itto the factory? ~ NO d !1 J /t1AJ 

Consumer Name L6u{U AC!J.!µ./j rr~ ;'11..()-h -;?dd 

Addms /f;o Ivy f(,-jf _, /1/ t<. /S. ,-,..1/e,rt../l.r/ 
tkvc /.,...} 0+- ;;J f .2:J J" ,;/.if ( 11 • f 'jf;, 'j / ,.,M,f'•~ 

Phone ;l'}(J-3<J1 ~S-.Q.? il£,6wf ?-( "-1h ;;~ 
Serial#: e t J 7 S 6 S-tJ 'to ,/__/ I "'-!/ J:~ beer- f,.-T//Y---j tt i,J~,~ 
***Send an ARS label*** / 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2345 



***"'*'fatemal Use Only****"' 

700 Log Sheet - 2010 CNBC Storv 

Date: _/::J.~/?_1_/(_0 __ CSR:~flL--~------
Is the customer calling as a result of the broadcast? "YES NO 

Initial tone/Attitude of the calkr: 

_ Angry at Remingron _ SuppOitive of Remington 

_ .:i_ngry at Cl\'oC for airing _Supportive of C:NBC 

Nature/Puruose of Call: 

_Cc.Hing to offer support (pro-Remington) . 

_Inquisitive c.bout Remingcon posidon 

_ C2.lling to provide broadcast feedback 

Customer Owns a J\fodel 700: 

_ Gene.ral conce.m of s£fety \riL1-i personal rr1odel 700 

_seeking company feedback regarding direci:iorJuse of person2.l Model 700 

~ims they experienced a ';safety" related issue with their personal Model 700 

_ h~s rroc experienced 2 problem but \~\:11ts firec.nn inspect:ed (fill out c.ddress) send to aI1 R.D-JtC 

If the customer references any concerns or problEms expErienced in relation to the: operation of 
the safetJ of the firearm, they should be ad·dsed to return it to (Product Senice~ Di.on NY). 

Did they agree to return it to the factory? @. NO 

ConsumerNarne ~,_,,/~f;/?-;-fijf /;H.J /'1-tf'J.gko/ / t 

Address: {fh I /;cL'"'e9 y l11., <fj"I( ;r- T4_xzctn/?!- ~< 

;f!<f,,,f //T /rH.2 l Ce1 e buff;~ ~~ -f-j 
Phone: ZJt:- (;;;_ z.--7;;.oo ~ 
Serial tt: /5~f/ f77Zf/ dew 57 S' Ff ;If 
***Send an A.RS label*"'"' Y 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

/ 

,,, _••.I:-' R •• ~: - 1 lll/1011 fl 

LS 2346 



*****Internal Use Only***** 

700 Log Sheet - 2010 C~TBC Storv 

Date: {l I 2 ( (ft) CSR: _..;::~-"fu__ ----
Is the customer calling as a result of the broadcast~O 
Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp01tive of Remington 

_Angry at CN"BC for airing _Supportive of Cl'rnC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

~Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

i General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion N-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

5~P Du.r~A·~J .. 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2347 



*****Llternal Use Only**H* 

700 Loe: Sheet - 2010 C:N""BC Story 

~ate: __ J _2_-_2_r,-_!o __ 

Is the cu5tomer calling as a result of the broadcast? YES \0 

Initial tone/Attitude of the caller: 

/' Supponi ve of Rerringtan _ A..11gry at Re-rniD.gton 

_ .1'.n;:; y at Cl\iB C for .sing 

:Nature/Purnose of Call: 
("' 

Ce.Hin£ to offer sun-oort (uro-Rerr.i:nzton) 
~ - -- ·- -
_Inquisitive about Rerriington position 

_Ce.Hing to provide broadcast feedb::.ck 

Customer Owns a Model iOO: 

~era! concern of sc.fety with personz.l model 700 

_ seddng company feedback ;egardi."1g direction/use of personal ~1odel 700 

_ cla.i:ns they experienced a "safety" :-elated issue \;,•i:h :heir persone.l !-1odel 700 

_has not ex~·erienced a problem but wants firearm inspected (fill out address) send to -~ R..t..RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice: Ilion :'.\-'{). 

Did they agree to return it to the factory? YES 

Consumer :\i !!.:me: f1 1 .c hfJ /15 A JJ J1 t-t.5 !/ 

Address: -----------------

?bone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2348 



H***L!ternal Use Only***** 

700 Lo~ Sheet- 2010 C:N""BC Storv 

1fi ate: _J_·-z_,.,_""2_._\--_J_) __ _ CSR:--~-------
Is the cm:tomer calling as a result of the broadcast? YTS \:0 

Initial tone/Attitude of the caller: 

_ A_ngry at Re!:llington ,.,--S . "R . _. uppornve or~ errjngron 

__ .6.,.n;:.iy at CN""BC for Sing _ Suppmtiv;; of C\""BC 

.\iature/Purnose of Call: 

~ 
_Cc.Hing to offer support (pru-Rerrin5wn) 

_ fuguisiti ve about Rerr.tl.ngton position 

_ Cc.lling to provide bro::.dcc.st feedback 

Customer Owns a Model 700: 

~eneral concern of safety wi1h personz.1 :wodel 700 

-. _seeking company feedback iegEiding direction/use of personal Modei 700 

_has not experienced a problem but wants firea.i.JD.inspected (fill out address) send to :;.n R.\H.C 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the firearm, they should be adYised to return it to (Product Senice: Ilion ~Y). 

Did they agree to return it to the factory? ~ NO 

Consurner:\i2.me: Vv Jf7JL>tf 7'E Sffz,'i/"JI{' 

?.ddres;: -----------------

?hone: 

Serial#: 

>!<**Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2349 



. *****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: _} -"-J_-"'--;l_l -_/_O __ CSR: ___ ~----..F-----
Is the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Supp01tive of Remington 

_ Angry at Cl'rB C for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~neral concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems H-perienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Sel"'ice, Ilion :N-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

IJlr S /,'re 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2350 



****"'foterna.1 Use Onlyuu.;: 

700 Log: Sheet - 2010 CN13 C Storv 

Date: I).-/;)- I CSR: __,_~--"/I-=~'--.,.=-· -------

]; 1he riEtomer celling a; a rosu!t of the broadr:e@o 

Initial tone/Attitude of the calle:r: 

_ S'..lppo!.~~ve of R~rri.r:gton 

_ _ 1;~'9Y 2.t C1'T.BC for .:.i:-ing 

NatureiPuroos;e of Call: 

Customer Owns a Model iOO: 

_ Ge:ier::.l concer::i of sE..f ety with persontl model 700 

If the customer references any concerns or problems experienced in relation to tb.e operation of 
the safety of the firearm1 they should be ad·ii;ed to return it to (Product Senice.1 Ilion:'.\:'{). 

Did they agI:'ee to return it to the factory? 'i7ES 

Consumer Name: ---------------

.~_dciress: 

?bone: 

Serial#: ________ /G_. rt_{p __ 

ii:ii<*Send an A.RS label*** 

Co!I'...ments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2351 



H***L"'ltemal Use Onlyuu>1: 

700 Lo~ Sheet - 2010 CN""BC Storv 

Date: __,lJ=---f'._'C!._Z-rft---=-Z.O."--~---'tJ_ 
Is the customer calling as a remit of the broadcast?. 

Initial tone/Attitude of the caller: 

Sup-portive of Remington 

_ Supportive of C<3C 

N'ature/Puroose of Call: 

Callim: to offer si.;.u:::ion (:.ro-Re:::ri:n::rnn) - - ..... .... -
_Inquisitive about Remington position 

Calli.Dg to provide broadc~st feedback 

Customer Owns a Model iOO: 

_General concern of safety wiw.°'l personal model 700 

_ seeking com.pmy feed.back iegs.rding d:rectiorJuse of ?erson.:.l Model 700 

Ii the customer reference~ any concerns or problems experienced in relation to the operation of 
the safety of the tire.arm: they should be ad1ised to return Lt to (Product Senice, Ilion :>:--Y). 

Did thev a~ree to return it to the facton? 

Consurr:er ~2-Ine: ~ /ltd-. 
YES 

.. ~,j~ddress: -----------------

?hor;e: 

***Send an ARS label*** 

Col!'.ments: 

lk~kc...1 -1 )~a1cim£ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

XO 

LS 2352 



CALLING AS RESULT OF BROADCAST 

Yes 

No 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM I I 

Supportive of CNBC \ 

NATURE/PURPOSE OF CALL 

Offer Support 

Inquisitive on Rem position 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern i+H-

Feedback 

Safety Issue 

No Problem w/ firearm 

ARS sent 1 J / t · / \ 

To PRODUCT SERVICES H-+tt+ft 
S/N check t h' f \ I \ I ) I ) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2353 



*****Litemal Use Only*"'H* 
700 Lo~ Sheet- 2010 Cl\Jl3C Storv 

Date: __ I ~_,__/_:J._)-__ CSR: __ ~_·_· _' ____ _ 

_Supportive of Rerr·~i"'=g-i:on 

i\iature1P11ruose of Call: 

Calling to prc·vide brcE.dc£.5t feedb~ck 

Customer Owns a Model iOO: 

_ GeJe:r2-l concem of S2..fety with person2-l model 700 

' ' • .. k ', ..l' ' • I • ] \/i ..l • -oo -. _ see.v.ing corr.:.p2J..1.)' reed.bE.c: regara.rr.;.g u.1:-ecno:-uuse er person2-.. _ lOuel I 

If the customer references auy coucerns or problems e:'.l:perienced in relation to the operation of 
the safoty of the firearm, they should be ad1ised tG return it to (Product Semce! Ilion >:Y). 

Did they agree to return it to the factory? 

?bone: 

Serial#: 

>t:hSend an ARS label*** 

Cornments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2354 



"'*>!:**fotemal Use OnlyH*H 

700 Lo£ Sheet- 2010 CNBC Storv 
"'-

Date: ().../~,..,_,, . CSR: ~ 

!; the customer calling a; a remit of the broedca;t~ ~O 
biti2l tone/Attitude of the caller: 

_ Suppo!.:.~ve of Rerr~ngton 

~ature/Purnose of Call: 

Cmtomer Owus a :!-.fodel iOO: 

_ Ge:ieEl concern of sdety wiLh. personal 71'"•0del iOO 

,. . .. k .. , .. I - • 1 \"-'·-00 -. _ seeYJ.ng comp~1.Y reea.D2.c: regard.IT!g o.rrecnor-uu.se c.r persan2..! ~ ic:;.-2.el i 1 

If the customer references: any concerns or problems experienced in relation to tbe operation of 
the safety of the fin.arm, they should be ad·dsed to return it to (Product Senice1 Ilion :NY), 

Did they agree to return it to the factory? 

Consu.rr!e! Na.me: 

?hone: 

Serial#: 

<1<**Send an A .. R.S label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2355 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Story 

oai.: k!J 19& / / b . csR: _L_'.lW __ _ 
I I ~ 

Is the customer calling as a result of the broadcast'~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington 

_Angry at CNBC for airing 

Nature/Purpose of Call: 

_Supportive of Remington 

psupportive of CNBC 

_ Calling to offer suppo11 (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not expe1ienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: 

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2356 



*****Internal Use Only*"'*** 

700 Lo~ Sheet - 2010 CN""BC Storv 

Is the customer calling as a remit of the broadcast?. YES :\0 

Initial tone/Attitude of the caller: 

_ Supp01L~ve of Rerrington 

_Supportive e:f C:\"BC 

~aturetPuroose of Call: 

_ Callii!g to offer suppon (pro-Rernington) 

_ Inquisiti\ie a·wour Rerriington position 

Calling to provide broadcast feedback 

Customer Owns a Model iOO: 

~ Ger1eral concern of safety wiLl-1 personEl model 700 

_seeking company feedback regarding dire.ction/use of persontl ~1odel 700 

_has not experienced a. problem but wants fire.3..!."TI. inspec~ed (B.11 out address) send to rn R ... ~'"'-~C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·iised ta return it to (Product Senice, Ilion ~l:l. 

Did they agree to return it to the factory? 

Consurner Name: 

P..ddress: 

?hone: 

Serial#: 5 \o2:>5~) l:/J 
***Send rn A.RS labelH* 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES XO 

LS 2357 



*****11.ternal Use OnlyH*** 

700 Lo£! Sheet - 2010 C:Nt1C Story 

Date: b)_ ~ {JD CSR:_~___, ______ _ 
, I 

Is 1be custom.er calling as a remlt of the broadca:;:t? (~o 
Initial tone/Attitude of the caller: 

_ .~1~y 2.t Remington Supportive of Rewington 

An Er'y· at CNB C foi aif w 2 - - - _Supportive of C:\13C 

Nature/Puroose of Call: 

_ C.:.iiing rn offer mpport (prn-Re:ri:ngLOn) 

_ Inquisiri'\:e a.bout Remington position 

C.:.il;ng to provide bro<.dcc..st feedback 

Customer Owns a Model iOO: 

.~ Ge:ieral concen of safety with personz.J. model 700 

_.seeking comp2.ny feedback regarding direction/use of personal ~1odel 700 

_ h.2.s not experienced a problem but wa.:Jts fireE..J.-m illspec~ed (fi.11 out address) send to an R?3C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the f:i..rearmi they should be ad·dsed to return it to (Product Sernce, Ilion :\:Y). 

Did they agree to return it to the factory? YES 

Consumer Name: 

:~ .. ddress: -----------------

?hone: 

Serial#: 

***Send rn A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2358 



*****Internal Use Only**"'** 

700 Lo::! Sheet - 2010 C:Nl3C Storv 

Date: //J-/,:~//D CSR:---',Ulf=--<-, _J __ 
Is the custom.er calling as a result of the broadca"t~ :\'O 

Initial tone/Attitude of the caller: 

_ A.n5,y at Remington 

_ A.ngry 5-t C'N""BC for a.iriDg 

Nature/Puruose of Call: 

~upponive oi R'mingron 

_ Suppordve of C:\""BC 

_ Ca.llirig to offer suppon (pro-Re;:ringto!l) 

bguisiti ve a.bout ?.errJngtun posiiicn 

Calling to prnvide broE.dca.st feedbs.ck 

Customer Owns a Model iOO: 

X Ge:ieral concern of safety with persom.l model 700 

-. _seeking company feedback regarding direction/use of persontl ~1odel 700 

_has not experi::nced a problem but w.a.:Jts fae.2.L""ID i~spec~ed (fill O'l! adc::-ess) send torn R.~~C 

If the customer references any concerns or problems experienced in. relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice~ Ilion :NY), 

Did they agree to return it to the factory? 

Consumer N a:me: 

~~ ... dci.ress: 

?hone: 

Serial#: -------------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2359 



"'****Litemal Use Only**"'** 

700 Lo£! Sheet - 2010 CN""BC Storv 

Date: ·L)_ d.2--- f (\ . CSR: / 0 
Is Lhe customer calling as a result of the broadc.ast?YES»o 

Initial tone/Attitude oft.he caller: 

_ .A.Bgry at Rerr,ington _Supportive of Remington 

_Supportive of G:"BC 

N"ature/Puruose of Call: 

_ Cz.lii:ng to offer suppon (pro-Re:rin.;wn) 

_ bquisiti ve c,.";:iout RerrD.ngton posidon 

Cc.lling to provide bro=.dcast feedback 

Customer Owns a Model iOO: 

\.__,;, Ge:ieial concern of safetv with Dersonal. model 700 ~- .. 
_seeking compc..ny feedback regarding di;ection/use of personal 2'1odel iOO 

hc.s not exDerienced a Drnbbn but wa.::its foe~.rm insDected (fill out address) send to an R .. A ... ~C - - . . 
If the custorni=r references any concerns or problems experienced in relation to the operation of 
the safety of the fuearm1 they should be ad>ised to return it to (Product Senice1 Ilion:'.\;!'.). 

Did they agree to return it to the factory? YES 

Consumer Name: 

?_dciress: -----------------

?hoDe: 

Serial#: ---~-~-----------~ 

*0 Send an ARS label*** 

Corrunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2360 



H***L-itemal Use Only"'"''*** 

700 Lo£! Sheet - 2010 CN""BC Storv 

Date: 

Is the cmtorn.er calling as a rernlt of the broadcast? @b \'O 

Initial tone/Attitude of the caller: 

_ .. i.;J.~y at Remington Supportive of Remington 

_Supportive of C<'BC 

Nature/Puroose of Call: 

_Calling to offer support (prn-R:.mington) 

_Inquisitive about Rercington position 

Czllli1g to provide broad.cm ~eeciback 

Customer Owns a Model iOO: 

_ General conc:;rn of safety wiw.'l persom.l model 700 

~eekin::;: comDs.ny feed.back re ""BI:iir12 directiorJuse of ~erson.:.l Model 700 -.- - .. - - ... 

/ ' ' ~ ., • .. 1 d ' ' h . ' 1 \'I ' 1 -co _v_cl .~-I:l.S tney :.xpenence._ a· s~~e.ty .. re .. ate 2ssue \~llL. :rle:r pe.rsonz. . ·_oo..e_ / J 

_has Dot experienced a problem but wants flr:.a..,.3 i::1.spec:ed (fill out address) send to an R...!.3-C 

If the customer references any cone.ems or problems experienced in relation to the operation of 
the safety of the firearm! they should be ad1ised to return it to (Product Senice, Ilion ~-Y). 

Co~sumer Name: .. ; 

@ 
si/)!osl· 

Address: -----------------

?hone: 

Serial#: -~-66~'1_0_7_0_2. ____ _ 

"'**Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

If~! JV~/ 
I 

~o 

/,, 

LS 2361 



"'"'***Liternal Use Only**>+<>!<* 

700 Lo1i Sheet - 2.010 CN13C Storv 

Date: l> ec: CSR: ----..__..,.___ ______ _ 

Is the customer calliilg as a remit of the broedcast1.( Y~ ~O 
\ 

Initial tone/Attitude of the caller: 

_ .A:D'{fy at R::m111gton Supportive of Remington 

__ 1;.~gry at C.N"BC for ~iTing 

Nature/Puroose of Call: 

Callin~ to offer sunport (vro-Re:::rinzton) 
- - r ... -

Inouisiti \le about Rem.in Eton nosition 
;. - -

Cai1i11g to provide broadcast feeciback 

Customer Owns a Model iOO: 

_General concern of safety ·,;,1ith persom.l model 700 

_ seebng company feedback iegarding directiorJuse cf personal ~fodel 700 

_ nas not experienced a problem but W2..!1ts fuea.,.-m i!lspected (fill out address) se::id to E.TI R..±._'<..C 

If the customer references a.ny concerns or prob!ems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Senicei llion :'.\!.'"). 

Did thev a&:ree to return it to the factorv? YES 

Cons~er~e20 ;//;H& Oc_l/b-J. 
.~~dcire.ss: 3 3b0 1°3/(utiJN ;///fl! 

{}hoeh11 ,, ,11/f 1</fZ6 
I 

?hor,e: .z8; .. ~o7 - h3oY 

Se:r1z.l #: 

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2362 



*****Litemal Use Only***** 

700 Log Sheet - 2010 CN""BC Storv 

Date: CSR: -~f--L--=-----------
Is the customer calling as a result of the broadcast? YES NO 

Initial tom/Attitude of the caller: 

_ Angry at Remington Suouortive of Remin£ton 
- LL -

_ An:;1Y at Cf{BC for airing _Supportive of Cl'i'BC 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

foquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safoty with personal model 700 

see kin~. comparrv feedback re£ardin~ direccim·Juse of uersonal Model 700 

Zthey ~xp~rienced a "sa~ety" r:lared issue with t~eir personal Model 700 

_has nm experienced a problem but wants fire3.,.ill inspected (fill out address) send to an R.A.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm: they should be ad,ised to return it to (Product Senice: Ilion NY). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

Phone: 

Serial#: 

***Send an ARS label*"'"' 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2363 



*"'***Internal Use Only***** 

700 102 Sheet - 2010 CNBC Storv 

Date: _/i-+-%r..=:i:i"'-'-!t-<--o __ 

Is the customer calling as a result of the broadcast? 'YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _ Supponive of Cl'TBC 

Nature/Purnose of Call: 

_Calling to offer support (pro-Remington) . 

Inquisitive about Remington posidon 

_ Calling to pro\'ide broc.dcast feedback 

Customer Owns a Model 700: 

General conc.e.m of safety \vi th perSO!l11 rnodcl 700 

_ s7ng coIEpany feedback regarding direcciorJuse of personal f..fodel 700 

blaims they experienced a "safety" re!ared issue with their personal Model 700 

_ hc.s nor: experienced. a problem but V·/2.nts frreszm inspe.c~e.d (fill out c.ddress) send to an R.A..RC 

Phone: 

Serial#: 

***Send an ARS label**"' 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2364 



*~*>i<*Intemc..l Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: /%~to CSR:_--+&~~-----
Is the customer calling as a result of the broadcast?~ NO 

Initial tone/Attitude of the caller: 

_ Angry at Reming~on _Supportive of Remington 

._Angry at C:Nt:C for airing _Supportive of CNBC 

Nature/Purnose of Call: 

_Cc.Hing to offer supp01t (pro-Remington) . 

inquisitive abou~ Remington position 

_ Ca.Hing ro provide brae.dee.st feedbc.ck 

Customer Owns a i\.fodel 700: 

Gerreral concern of sc.fety \vith person3.l model 700 

_seeking corr.!.pc.ny feedback regarding diie.cLiorJuse of pe.r~ontl !vfodcl 700 

~ J ' ' ' ' .. r •• ] .J' • h ]... ' l '" ' ] -10 c.21ms tne··J exuer1enceo. c. "saretv" re.c.teu i~sue \Vlt1 tue.Li Dersona. iv100.e_ /l - .. ·.:.. " .;. 

_ hE..s not experienced c. problem but \V~nts firearm inspe.ct:e.d (fill out address) send to ~1 R_1gc 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they s:hould be ad>ised to return it to (Product Se nice, Ilion NY). 

Did they agree to return it to the factory? 

Consumer Name: 

Address: 

YES NO 

F/reJ UJ ~ c~ r, ·~~be; If. 
j:vt )-f,_A~ /a-,/tl; S-e£ckly 
rff 

J/;;J- ?&1-<;)-7~ lie ~{)A[ 
~~Jr 5 9g_f /l ~vJ ;J 76 ?J..>/Zt- !l () a r():_ 

Phone: 

~-hb;:::.i---"'7----'-~-'---'-__.~~~~ co/111 

f1i. ,.,.e. b" ~rt ~'V' · 
Sena!;:;: 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~ f\ ,, /'I ,., /"I 

LS 2365 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

CSR: __ j___,/11"---,~----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Rernington _Supportive of Remington 

_An:1Y at CNBC for airing _Supportive of C:NBC 

Natun:/Purnose of Call: 

_ Calling to offer support (pro-Remington) . 

Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer O>rns a l\fodel 700: 

_General cone.em of sc.fety \~:ith persoiJ.1l mod-el 700 

_seeking corr.!.pa!iy feedback regc.iding ciire.cLiorJuse of pe.rsontl Ivfodel 700 

~is they experienced a ,;safety" related issue with their personal Model 700 

_has not experienced 2. problem but \Vmts fi.re3.Wl inspe.cL·::.d (fill out c.ddress) send. to fuJ. RP-JtC 

Phone: 

Serial#: 

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

ini!Oiln 

LS 2366 



*****Internal Use Only***** 

700 Log Sheet - 2010 C:NBC Storv 

Date: _/_,__%___::.d---L-.f.16-=-l)-
CSR: -+-a-=-~-!'\__,-----

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ ,"'.ngry at C:N"1lC for airing Supportive of Cl\:l3C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a l\fodel 700: 

_ Genernl concern of s:?.feEy wiEh persorl:?.l raodcl 700 

_ se~1:ing corr!.p::..ny feedback regarding direcdorJuse of personal ~{odel 700 

/. ' • ' .. r .. 1 J. . 1 ·t.. . l '1 ' l-cr; _V_ c cl_:cJrriS tney expenencea. c. "saret;r· re~2.Leu 1ssue \V1tn tuelr persorrc. !" ao.e. t hJ 

_ hE5 not experienced a problem but \Van ts frrea.rm inspe.:ted (fill out add.ress) send to ai1 RP.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Se nice, Ilion NY). 

Did they a9:ree to return it to the factorv? 

Consurr:er ~ame: ~c.:>l~r"t-,.>;, 
G=> 

Address: fo(J- (~~ Croc1J_/L 
LJ/,._ c£r/er JI! 

Phone: 

serial#: f'tb/f Co.? t1ecJ 

**'*Send an ARS label*"'"' Y 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

- fh 0 I e 7c?d Lf-f ,;i ?c 

f d d- C'o'f (e- fi"'-"-J /:J; 

LS 2367 



*****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

: I /} - L ·c.. --/-~ 
Date: --il'-(_,=------r-~U..__ I 

CSR: ___,_O___.tt~-·--:~~~--
Is the customer calling as a result of the broadcast? ~ NO. 

Initial tone/ Attitude of the caller: 

_Angry at Remington 

_ Angry at C:NB C for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

~g to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~-concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion l\1Y). 

Did they agree to return it to the factory? YES 

ConsumerNarne: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an ARS label"'.** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2368 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: -1-=d.....,.....(""""'"'@~d.-+-/ 1 ....... Q __ _ 

Initial tone/Attitude of the caller: 

_Angry at Remington _ Suppmtive of Remington 

_Angry at C:NBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion I'll.'). 

Did they agree to return it to the factory? ~ NO 

Consumer Name: __ n_, ..... Jn'-"'"'"." .... 1~-1 ~c)=--_:;_-=ec~""'"""\'-1..,,,_. __ 

Address: 07,'Sld g~"ars~,k D-­
Sn y Cci -, Pf\ · 

Phone: 

Serial#: __ C-____ , '-.-a"'""Y--"-'G=-=-_q_"--~S---IG~--------

***Send an ARS label*** 

Comments: 

(.\ <Y1 Ct'i S 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2369 



*****L-itemal Use Only**>!:** 

700 Lo\:! Sheet - 2010 CN""BC Storv 

lliate: rz,.. 2 l ~I~ CSR: --~-zJ_,,..J ______ _ 

Is the customer c.alliug as a result cJ the broadcast? ,Q :\0 er:? 
Initial tone/Attitude of the caller: 

,,. 
_ SuppGi.Liv=. of Remington 

::-.fature/Puruose of Call: 

/C ·1· -- ( R . ) _ al.mg to oner support _pro-~ ezr.:ln;ton 

_ fuquisiti ve a"uout Rernington position 

_ Cz.lling to provide broadcrn foeciback 

Customer Owns a Model 700: 

_!General concern of saiety with personal model 700 

_seeking compaZ.ly feed.back regarding direction/use of personal ~1odel 700 

_has not experienced a problem but wa:-1ts firea...cn inspec~ed (fill out address) send to ::Ii R.~~C 

If the customer references any concerns or problems experienced b relation to tbe operation of 
the safety of the fire.arm, they should be ad,ised to return it to (Product Senice, Ilioo. }IY), 

Did they agree to return it to the factory? YES 

Consumer Name: zrcrr ')·, J fkp,Cf!> 

.~ .. dciress: -----------------

?hone: 

Serial#: 

"'**Send an A.RS label*** 

Com.rnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2370 



CALLING AS RESULT OF BROADCAST 

Yes~+H-+--)i} Ill 
No 

ATIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 11 f} 

Supportive of CN BC 

NATURE/PURPOSE OF CALL 

Offer Support I ( 

Inquisitive on Rem position 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern ) 11 f-

Feedback I 

Safety lssue-f j j • 

P~o Problem w/ firearm 

ARS sent-I J u-1 J 

To PRODUCT SERVICE~ 

S/~J check I { 1 1 "" I \ \ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2371 



*****L!temal Use Only***H 

700 Lo~ Sheet- 2010 C:N""BC Storv 
I 

Date: ~ CZ~ ?Oft> . CSR: _ __.....,~..._·iA ____ ,---____ _ 
Is the customer cailin£ as a remlt of the broadcast? '~"EJ ~O - ~ ~ . 

Initial tone/Attitude of the caller: 

_ Supporti\'·e of Remington 

_Supportive of C\"EC 

Nature/Purnose of Call: 

Caili:rre: to offer rnunort foro-Rerr.:inzt0n) - - ...... .... --

Incuisitive about Re.min Eton nosirion - . ~ -

CailiTJg to provide br02.dca;t feeciback 

Customer Owns a Model iOO: 

_ General concern of safety wiu.1. personal model 700 

l' • '\.. k ,i· •• '.I • .llf-'l-00 -. _ seet..ing com.pa.ny :reed.~ac: regar;...mg a.:r:;cnor.vuse or ?ersonE.J. l\lO·-te I 

_ cltir:i.s they experienced a ;';.a;:'"ery" ;-elated isswe with :~1eir personz.l }\.fodel 700 

• . r1 • 1 h - . d (- ·1 ' . ) .., 'D _ D.2.S Dot expener!ce. a proo.em ~ut ·wDts nrea.i.-rri 1:-~spec.:e. Il.! out aadress senu to~ ~~~C 

If the customer references any concerns or problems experirnced in relation to the operation of 
the safety of the firearm~ they should be ad1ised to return it to (Product Senice, Dion >:r;. 

Did they agree to return it to the factory? @ 
CJnsumer Name: ///;~ 6,.; j );..,., 

J 

Address: ___ -z_B9._:S_-_A/_Jll/_9_2_//l_LV_Y_ 
--5',?;A1 lit11& 

?hone: qr;10 

s~r1c.l #: -----------------

***Send an A.RS label*** -z fR./ei s't;;<tf 

Cornments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2372 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ r~~/z_· ;_(1i_O __ CSR: ___ {;_'ifl_,;1_~-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to .the factory? YES 

Consumer Name: -------------

Address: ----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

911{ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2373 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: I 2/zJ/;tJ . CSR: __ __;(10..,,,._· ,/_:5 ____ _ 

Is the customer camng as a result of the broadcast? P NO 

Initial tone/Attitude of the caller: / / 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer supp01t (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: ----------------

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2374 



*i!:***faterr,al Use Only"'"'.,,.,,* 

700 LoS! Sheet- 2010 CN""BC Storv 

Date: CSR:___,~--"-~~~---
Is the cn;tomer Cl'.Uing >Sa remit of the broedcasi? (fj >:O 

b..iti2.l tone/Attitude of the caller: 

:Nature/Puroose of Call: 

C .. . -- ( .., . ) _. ~H1ng to oner support. _pr.:.-~e.:r.!lngto:i. 

Customer Owns a ~fodei 700: 

_ GeJen.l concem of sc.fety with personal ;-;-,odel 700 

,, - •. k •. , .. _, - . 1\ll'..l"-0) _ 5e.erJng carrlpmy reeo.~2.c: reg~oJ.I;.g wi.recnor.uus= er person!...._ J.0~e1 / 1 

If the customer references any concerns or problems experienced in relation to tbe operation of 
the safety of the fire.arm! they should be advised fo return it to (Product Se.nice: Ilion :\'l'l. 

Did tbey agree to return it to the factory? 

Consumer 1\i ame: 

A_dd.re.ss: 

?bone: 

Se.rial#: 

Corrunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2375 



"'"'***L!temal Use Only*"'*** 

700 LoS! Sheet - 2010 CNBC Storv 

~ate: ( VT:S- I 21 CSR: --~--~-n,,)-=------
Is the customer c;;lling as a result of the hroadeact?;;; '>0 

Initial tone/Attitude of the caller: , 

_ P. ... r1gry at Re!:r.tlngton 

_ A.n~·i at C:N3C for ~i~ng 

Nature/Purnose of Call: 
/ 

~ SuppoH~Ve of Re:ningrnn 

_ Supponive of Ci\""BC 

_ Caili:r:g to offer support (pru-Re:c:-!.'.ingrnn) 

_Inquisitive about Remington position 

Calling to provide broa.dcrn feedback 

Customer Owns a Model iOO: 

~General concern of sc..fety with perscn2.l model 700 

V" . - ,. . .. . . . ·--seeking cor:npc.rry reed.back regard.mg dlrecnorJuse CI persontl ~1ode1 /00 

_has not experienced a problem but W3-:1ts fi.re2...!.-:n inspec~ed (fill out addre;s) send to :;.n R.A ..... '<C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fuearm.1 they should be adi;ised to return it to (Product Senice, Iliou ~Y). 

Did they agree to return it to the factory? YES 

Consurr.ter ~a.me: £r~«e~c l/n~c.tf,#Lck 
,/ 

.A.ddress: 

Serial#: 

"'**Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2376 



*****fotemal Use Onlv'!<**** 
- J 

Date: 

_;-yf~ 

l{eJ /;a CSR: --1-+{t)f'-"~~---
Is the customer calling as a result of the broadcast? (1~ 

700 Log Sheet - 2010 C:N13C Story 

NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ A1'1::;1/ at CN13C for 2.iring _Supportive of Cl'i"'B C 

Nature/Purnose of Call: 

_ Cc.l!ing to offer support (pro-Remin~to:.) . 

foquisiti ve c.bout Rem.ingto;i position 

Calling to provide bro<.dcc.st feedb2.ck 

Customer Omis a lVIodel 700: 

_ Ge;::eral concerr, of safery \'.'ith person:.! !nod.el 700 

_ seebing company feedback re~arding direciiorJuse of pe.rsonE.l lVIodci 700 

~they experienced a "sc.fety" rela~ed. tssue with their persoria.l Mod.el 700 

If the customer references any concerns or problems experienced in relation to the opmtiorr of 
the safety of the firearm: they should be ad>ised to return it to (Product Senice, Ilion 1\1'). /\.:€. (AJ 

Did they agree to return it to the factory? @ KO ha j / T c;::c. * t-J )/'":, 

Consumer Name: ?M - FS7/? 
Address: 

Phone: C-95~ -,;)oo ~ft,? 1.5' 

Serial#: (; & {OJ()~~ b 
*"'*Send an ARS label"'"'"' Y 

confidential-Subject to Protective Order 
Bledsoe v. Remington 

Confi.den1inl 

LS 2377 



*****Internal Use Only***** 

700 LoE: Sheet - 2010 CNBC Story 

Date: _/~-~-'3,~/'/'o __ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ .4.i.1·9 :1 at CN~C for airing _Supportive of Grnc 

Nature/Puruose of Call: 

_Calling to offer support (pro-Remington) . 

_Inquisitive about Rerriingtm position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safecy with persoml model 700 

_seeking corr"pany feedback regarding direc;:iorJuse of personc.l 1fodci 700 

L~. • , •• , •• i · · · h t.. • l ' ' · i ~co ~Ins tney ::xpenenceo. a ·sarcty·· re .. ate.Q issue \Vlti. t11e1r persona !v100.e I } 

_ h:::s nm ::xperi::nceci. a problem but wants firemn inspecred (fill om ad.di·ess) send to an RARC 

If the customer references any concerns or problems experience:d in relation to the operation of 
the safety of the firearm: they should be ad1ised to return it to (Product Senice~ Ilion f:..Y.).

17
/ fa i:f(,,.j, 

Did thE:Y ae:ree to ret, it to the factorv? YES NO ,!}. V/ 

Consu~e; ~ame fl IA I r tJ ~ ef. /::/ 70(!) a few yr J- t£ JO 
d~s-1a &-e,J/.,___ .8 firyd r-h"hJ , F!C .A.ddress: 

li'uafl/°'- N t/f Sid-;;_VJ ~9??-9fsa 
Phone: 1:J f__ ;5';J jf £? 7 fht7to ~II~, 

? 7 
Serial#:·-----------------

***Send an A.RS label*"'* V 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

I 

LS 2378 



*****Internal Use Only****"' 

700 Loe: Sheet - 2010 CNBC Story 
S-&_? 

CSR: ---t~---------Date: 

Is the customer calling as a result of the broadcast? "YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CNJ3C for ailing _Supportive of CNBC 

Nature/Purnose of Call: 

_ Calling to offer suppOit (pro-Remington) . 

_ Inquisiti"ve c.bout RewJngrn;:i. position 

_ Calling to provide broadcast feedback 

Customer Owns a fl.fodel 700: 

_ General concern of safety with personal model 700 

seeking corr~pany feedback reg2.niing direct:iorJuse of personal Iviodel /00 

. ~ ' . ' ,. ' .. l d . . h ' . 1 '1 ' 1 -oo ~ic.irrLS tney expe.r1encea. a ·sarety·· re.2.te issue \\ .. 1t1 tneii persona. l\: OQ.e i 

_has nm experienced a problem but wants fireaITIJ. inspected (fill out c.ddress) send to an RP.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be a[hise:d to re:turn it to (Product Se:nice, Ilion i\-Y). 

Did they a~ree to return it to the factorv? 

Consu~er ~ame: &al c;FCc_O$$ Cl 

YES 

I t1;; f r IJ '2£? re /"/'d:C e__ 

f/.oA~Jett:J Fl ?J'a?{) 

Phone: C-30~ -/3?~ ,.. .:f'{/~( 
Serial#: W7C/~7cJ2 ;2,,.tf' kAt/ 

.A.ddress: 

***Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

)J 

KO 

LS 2379 



*****Internal Use Only***** 

700 Loe Sheet - 2010 CNBC Storv 

Date: __ j:P~f;f3_· /;~/_!§ _ CSR:_....._~,__·___,,,.....,...· ____ _ 

Is_ the customer calling as a result of the broadcast? (YE NO 

Initial tone/Attitude of the caller: 
\ 

_ Angry at Remington _Supportive of Remington 

_ An::,1/ at C:Nl3C for airing _Supportive of CN13C 

.N'ature/Puroose of Call: 

_Calling to offer suppmt (pro-Remington) . 

_Inquisitive c.bout Rewington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_ General concern. of safety with person'.:!.l modd 700 

_seeking company feedback regarding direcciorJuse of personc.l ModeJ 700 

~s thev exoerienced a "safety" related issue with their oersonal f.,fodel 700 
~ ... "' ... 

_ h;:.s not experienced a problem but wants firearm inspected (fill out addn:ss) send to an RARC 

If the customer references any concerns or probli:ms experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product S:nice, Ilion NT). 

Did th'Y agree to return itto the ~ct".'.;? . ~ NO • -J•1 f 
17 
/1 ,.) /., 

ConsumerName: lf':c:::.>rA.,,, K!Ar(\_Oh-e (;,oc - t.Ve,.11. .. 

/'?,. 21 - .s=~ &-e fit-aer tl"- *'~le;: 
/2ta., /Vf /IJ' /t 0 J Juj 0 ,_ ;tk , rf"'"-
}f,f - '?9 ?- ;7tx;, b,, /f cf.s-eJJ //-/'ee 

~!\ddress: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

f r-1 

LS 2380 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: Q {:n /to . csR: _fh-+"-'J...__r .......... e e&>..___ __ _ 

Is the customer calling as a result of the broadcast? B NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Supportive of Remington 

_ Angry at CNB C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

talling to offer support (pro-Remington) 

_·_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

er Owns a Model 700: 

_General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they expelienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

ConsumerName: --~---------~-

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

(~d-omec 5e od;·!\~ c; fl e ±or ~ ;V} p 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2381 



"'"'***L!temal Use Only"'uu 

700 Lo~ Sheet- 2010 CNnC Storv 

Date: __ 1J_ec._._?-'3"'-'~'--"-z_o._/ o_ 
I 

CSR: ----=s=-·-"""-a~, / ___ _ 
Is the cmtomer calling as a remlt of the broadcast?(~ :\70 

Initial tone/Attitude of the caller: 

_0upportive of Remingrnn 

_ .1'.:r:gry at CN'BC rnr ili'l:og _ Suppordve of D"'BC 

~ature/Puruose of Call: 

C ... .. ( R . ) _ ailmg to orrer suppon .pro-~ err.ungton 

Inquisitive about Remington position 

Cill11g to provide brae.dee.st ~eedback 

Customer o~ns a Model iOO: 

_General concern of safety wiu."l persoutl model 700 

k. • " . cl' . ' ' J • . , \If ' 1 -oo -. _ se.e~Jng cc.m.p:..ny reea.oacK regar~rrig a::.r::ctior use or person~ .. .!.oae ; 

_claims they experienced a "safety" related iss:.Je with ;heir ;:iersonal J\fodel 700 

~s Dot experienced a proble!TI but -w::•,ts fue~!:TI. iDspe~t::.d (fill out address) send to Q R?3C 

If the customer references any concerns or problems experienced in relation to the opHation of 
the safety of the firearm! they should be ad1ised to return it to ("Product Senice, lliou >:Y). 

Did tbev azree to return it to the factorv? 

Consuu:er ~ ame: ~ d/ /J~u /I 
.t:..ddre;;: ----=-S'. ___ 7_D_a.4__,,~_o___;_'B/--'--. . _ 

?hor;e: 

***Send au A.RS label*** 

Co n1.men ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

-· 

~o 

f!o. eh 
Cjli//11 (///fr 

LS 2382 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: __ ;i-'-/-z_3-'-/l_o __ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

/ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

[f the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: -~fc_o._u__._( ________ _ 

Address: ________________ _ 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

5-lwf ed tJisk)V:? alo ... + ~111 7/1.e-"'- 5"'t;:J -ff,.v 7·uvi 

ic..) f. u) hJ {for.:,'~ b&I r: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2383 



CALLING AS RESULT OF BROADCAST 

Yes 44-4- ll\l j/lt 
No 

ATIITUDE 

Angry at Remington 

Angry CNBC \ 

Supportive of REM ( I 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support f / 

Inquisitive on Rem position 1 j / 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern · I 11 +- I 11 

Feedback -f { I \-" 

Safety Issue I j I J 

No Problem w/ firearm 

ARS sent / I / / 

To PRODUCT SERVICES/ { ( 

S/i'J check / / { i- I ( / 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2384 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

(.
.1 /~ 

Date: ---'-Vf_,_t.~__._ ____ _ 

Is the customer calling as a result of the broadcast~-~ NO 

17 
Initial tone/Attitude of the caller: ' 

_ Angry at Remington . _Supportive of Remington 

_Angry at CNBC for airing _ Suppmtive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ------------~ 

Address: 

Phone: 

Serial #: ----=()-=-(~? ZJfi---'-"'-b tf"""-) _ _,_(_1C;J-'--"S-'--)-

***Send an ARS label*** 

Comments: 

c;t1f 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

' 

NO 

LS 2385 



"'°""'*"'Inte.mal Use OnlyH"'u 

700 Loe: Sheet- 2010 CN~C Storv 

Is rhe cU£tomer calliJ!g a; a re;:ult of th• broadcaot7~0 
1:-;itial tone/Attitude of th:: c.alle:r: 

::--..1ature/Purno;e of Cail: 

A- .... ':l ..•. 
mcu:s1U'\·~e .:.Jout ~e.rr.:ir!~on uos1ncn - - -

Cu.storner Owns a Model iOO: 

A- Ge:ler::.l COD.Cera of suety with pe;:-soD.al ;nod.el 700 

, . • .. k '' .J' • • I • . l \f. .J 1 -ori _ 5eett..lng CO!.;pmy Ieee!.sac_' regua.2g w~eCUO'r!!USe CI per50TIL • lDwe i IJ 

If the c'.l£tomer referenc:es any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised ta return it to (Product Senicei nion >;-'{), 

Did they agree to return it to the factory? Y"E.S 

?hon:;: 

Serial#:~~~~~~~~~~~~~~~~~~-

*"'*Send an ARS label"'** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2386 



>!:OHfuternal Use Only"""""">!< 

700 Lo£ Sheet- 2010 CNBC Storv 

Datc: _ler_/c~-{ __ 
Is the cu.;tomer calllilg es a remit oi the bro>dmn@ ~O 
fo..itH tor.e/Attitude of the ca.lier: 

)fature1Purnose of Cail: 

_ Ge:,enl conce;:::i of se:fety with perso!!cl ::::o.odel iOO 

If the customer refere!1ces any concerns or problems experfonced in relation to the operation of 
the safoty of the firearm~ they should be ad1ised ta return it to (Product Senice.i Ilion :\:""'Y). 

Did they agree to return !t to tb.e factory? 

?bone: 

Corrrmen ts: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2387 



*HHfote:mal Use. OnlyHH* 

700 Lo£ Sheet- 2.010 C:N13C Storv 

Is the custom.Er c.aD.ing 2.5 a r=s-ult of the bro::.dcast?_~\'O 
I~iti.al tone/Attitude of the caller: 

N"ature1Purnose of Cail: 

... - .. _ .. _ .... _ - --- --~----re C .. - .. ( ::<. ' ) .o:.ll.L!l= !.0 0.!.l:..!. ~w.wWGlL ;..1!'-1 ""~ :.!.~J..!.:.LU~ - - ..... ... -

Custonjer Owns a Model iOO: 

- GeJ.en.l COD.Ct8 of suety wit.:.1 pe.rson.<..l "•Odel 700 

If the customer references any concerns or problems e:rperienced in relation to the operation of 
the safety of the firearm! they should be ad1ised ta return it to (Product Sernce.i nion ~l'.), 

Did they e.gree to return it to the factory? "YES 

Cc,nsurr.!.er Na.me: ---------------

. . !. .. dd.ress: 

?hone: 

Serial#: -------------------

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2388 



H**"'fatemal. Use Only**H* 

700 Loe- Sheet- 2010 CN""BC Storv 

DatE: CSR: __ S:.~.-· _/l_~-~----
I.s the cu:;tomer cailing as a r~5"illt of the bro.s.dca~t@o 
Initi::.l toDe/Attitude of the caller: 

Su:inortive of C:>3C 

:\1atureiP11rnose of Call: 

Cmtorner Owus a Model 700: 

_..l~.'.(C-e:;eral co:ocel:J. of sciety wit:.11 persa~al -:;·-.ad.el 700 

' , . ,. k • , ', ' 'I • . 1 Ii . . -o) -. _ seer.ing cornpmy reea.o=.c: regz.ra.mg a.~recnoruuse ci person.2.. ~1DGel I 1 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of tbe firearm: they should be ad·iised to return it to (Product Se.nice, Ilion. ~Y). 

Did they agree to return it to the factory? 

.j._dCTess: 

?ho;:;e: 

li<**Srnd an A.RS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES ~o 

LS 2389 



H>t<Hfaternal Use Only***** 

700 Lo~ Sheet - 2010 CNllC Storv 

iii ate: Id--J.~ - I 0 CSR: !1::55 

Is the customer calling as·a result of the broadcast~:\O 

Initial tone/Attitude of the caller: 

_ ,Angry H Remington _Supportive of Rerriington 

_Angry at C:NBC for airing _ SupporJ.ve of Orne 

Nature/Purnose of Call: 

_Calling to offer support (pro-Rerrington) 

_Inquisitive about Rerriington position 

_ Ca!.ling to provide broadcast feedback 

Customer Owns a Model iOO: 

_General concern of safety with personal model 700 

_seeking company feedback iegarding diiection/use of personal ~1odel 700 

~!aims they experienced a "safety" relc.ted issue with ~heir personal ~fodel 700 

_has not experienced a problem but wants fi.re?..i.-m inspected (fill out address) send :om R..\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the fi.rearm 1 they should be ad>ised to return it to (Product Senice, Ilion ~T). 

Did they agree to return it to the factory? YES 

Consumer Name: ... ~ ..... k'":x:..=--f.'-'--'--t_.R..-.;b......,y _______ _ 

Address: -----------------

Phone: 3.??S -c;2.CXJ - 5;223 

Seri;:.! #: C.e Ce 0 :$'" '7 ;;2... JO 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

Ser\ r ce.es 

NO 

LS 2390 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Story 

Date: j£) /J)_~ / f U CSR: _LJ11~,0 ___ _ . { 

Is the customer calling as a result of the broadcast? fj NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at Cl\TBC for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_ Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

__:)(claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

ConsumerName: ~-------------

Address: ----------------

Phone: 

Serial#: ~<~D-~-~---~-)C'i~L~)s~--
***Send an ARS label*** 

Comments: 

m~,5-~~<~ 
+r1 9(nc\ \ Jd 

-Lr c"'-YG('K-v cc) 
c:Qt~lJ r C-~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2391 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: CSR=~=A~v0 ___ _ 
Is the customer calling as a result of the broadcast? &NO 
Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of C:l\TBC 

Nature/Purpose of Call: 

_Calling to offer suppoi: (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

A General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2392 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___ , z_,_/-=-i-"-!_,_/-'-, ~---- CSR: __ 7/.L...:....r~~~v_1_r ________ _ 

Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington tX- Supp01tive of Remington 

_ Angry at Cl\'BC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

if.-. Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

l!!_ General concern of safety with personal model 700 

_!!_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: _____________ _ 

Address: 

Phone: 

Serial#:----------------~ 

***Send an ARS label*** 

Comments: 

@Iii 7 J' 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

f r1 ./J l'L/11'\ 

LS 2393 



*"'***Litemal Use OnlyHH* 

700 Loe Sheet - 2010 C:Nl3C Storv 

I I ._...- . Date: l i. 1..i' \.i) CSR: __ _,_l_,,..e.."'-'---...,,~\_,,s...,_.._ _______ _ 

]; the cu;tomer calling as a mu!t of the broadcast?. 9 ~O 
bitial tone./ Attitude of the calli:r: 

_ Sllppoffiv.=. of Rerrir:gton 

' C"~C. . . _ ."....c1,;:y ::.t "''J::) ror ~ng 

\iatureiPumose of Call: 

C ... '. 1.. - - •• 1 aJJ.illg to prov1ae u!C2.d.CZ.5t I~eCiDE.C..{ 

Cuctome.r Owns a Model iOO: 

K_ Ge:ieral concern of safetv v.1iLh nerson2.l model iOO ' , . 
O<._ l' • ., k ', ', , . I • . '1 \i\' ..l • -o) _ see .. :ing corr~pany reeci.~ac: r::garo.mg a.1recnor-.uuse Ci person2...l _ iouel I t 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Seni.ce, Ilion '.\:Y). 

Did they agree to return it to the factory? 

_!_dC.ress: 

?hone: 

>1:HSend rn ARS label*** 

Conunents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES NO 

LS 2394 



"'"""**Trtte.mal Use. Only** ii:"'* 
700 LoS! Sheet - 2010 C:N""BC Storv 

Date: /2 /zJ ~a . CSR: ~'' 
!; the cllfiDmer calling a; a remlt of the hroadm:j ~O 
InitiE.l tone/Attitude of the caller: 

_ Sllppcrtive of R'err.ingron 

;\iature/Pumose of Call: 

C ... •• ( R . ) _ rnmg to orre.r support .?ro-~ e.;:nmgto:i 

bcuiEiti v·e 3-·Jcn.:t Rernin ~Ion positicn - . -

C ... . ' ' d ... k altng to provia.: DTOE. 1 C~5t re.eoosc: 

Cu::tomer Owns a Model iOO: 

,..!!::::. Ge::.er2.l conce.rn of s2.f e.ty with pe.:rsom.l 77'°•Dd.el iOO 
,.£_ 

_seeking company feed.back regarding direct1on/use cf pe.rsonE..l )1odei 700 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Serncei Ilion :Nl:'."'). 

Did they agree to return it to the factory? 

Consurr!er Name: 

?houe: 

- . I .. 
~er!a .. ;;: 

***Srnd an ARS label*** 

Comments: 

7Do 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

r/V1/' 

YES :\'O 

LS 2395 



"'****Litemal Use Only***** 

700 Lo1r Sheet - 2010 Ci'tBC Storv 

Is the customer calling as a result of the broadca~t?_ @:o 
Initial tone/Attitude of the caller: 

_ .!J..Il'5J.Y at CJ\TBC for tiring 

~ature/Puruose of Call: 

C ... -- ( R . ) c..111ne: to one.r suunort 'J!C1-~ e.rr~n2'.ton - _, . .. - ·- -

CcJi~r.ig to provide broEdC£.5t fe;edback 

Customer Owns a Model 700: 

~ Ge::ter::.l concern of safety ·v.:ith personal :-nodel 700 

P( . . " ,. '. '' ' " . --. _ see!Gng compmy re.eQback re;aramg u~ecnoTu'use er personal :..1odel iOO 

If the cu5tomer references any cone.ems or problems experienced in relation to the operation of 
the safety of the f"uear:m, they should be advised to return it to (Product Senice, Ilion :\'Y). 

Did they agree to return it to the factory? YES 

Consumer Na.me: ---------------

.~_d 1i:ress: ------------------

?hone: 

Seri2.l #: 

***Send an ARS label*"'* 

Comments: 

70D {Ml 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2396 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: tJ -'')J'- /{J . CSR: ~ 
Is the customer calling as a result of the broadcast?. N9 NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at C:N13 C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to off er support (pro-Remington) 

. _Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

~ms they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion N-Y). 

Did they agree to return it to the factory? GW 
Consumer Name: 'Jcfl'L ;Jla.c . .r~·k 
Address: -~8~9_:T_/_lJ_/ll_ch--"'-'dc'---_{/...._. __ 

A(\v~~J IJK 7950? 
77 '2; lJC -¥'& f'~ Phone: 

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2397 



" 

*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: ___.}.__~_-__ J.J"----(0 __ CSR: _ _____._..12'"""""'~~-H----
Is the customer calling as a result of the broadcast?@ NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington ~pportive of Remington 

_ Angry at C'No C for airing _Supportive of C:NBC 

Nature/Purpose of Call: 

_ Callirig to off~r support (pro-Remington) 

~uisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~al concern of safety with personal model 700 

-. _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion N-Y). 

Did they agree to return it to the factory? YES 

ConsumerNarne: --------------

Address: -----------------

Phone: 

Serial#: -----------------

***Send an A.RS label*** 

Comments: 

)111/J 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2398 



*****Internal Use Only***** 

700 Lo~ Sheet - 2010 C:N""BC Storv 

Daw: \J Ja K/ I O CSR: £ \ \j Q\n 
Is the customer calling as a result of the broadcast? YES ~ 
Iilltial tone/Attitude of the caller: 

_ A .. ngry at Rewington _Supportive of Remington 

_Angry at CNBC for airing _ Supponive of C:Nl3C 

Nature/Purpose of Call: 

_ Calling to offer suppmt (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer O·wns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

4s they expenenced a "safety" related issue with their personal :'.\1odel 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to a.11 R.ARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Service, Ilion :NY). 

Did they agree to return it to the factory? ~ NO 

Consumer Name: Cbcec\c .. s tb,1~S . 

.t...ddress: '°bl a Y-: oe-v I c..:... ) £lo ce. 
' 

Vo\ +icrf:><:·e_ CJ\ 0 d l~o 
) . 

Phone: 

Serial#: __ [3~GG~_'6_\_·q~G _____ _ 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

,. 

LS 2399 



CALLING AS RESULT OF BROADCAST 

Yes -l-µ-\- +I} r ' l 1 
No I 

ATTITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM W 
Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support I I 

Inquisitive on Rem position ++++-
Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern I i J 

Feedback I 

Safety Issue l I I 

r,Jo Problem w/ firearm I 

ARS sent 
I I I 

To P_RODUCT SERVICES 1 I/ 
S/N check +-H-t- ~/ I / / 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2400 



>i<H**Internal Use OnlyH>i<H 

700 Loi! Sheet - 2010 C:N""BC Storv 

Date: Z'l 
' 

zo10 CSR: ___ S:_tcl....._....-_.' -----

Is the customEr cs.lling a;; a result of the broadcast? 'YES@) 

Initial tone/Attitude of the caller: 

_ A:n0 at Re.mington _J_ ~ . .R . 
·~i.iDDOITiv=. OI - tIDlD.~ton 

'. -
_ Supponive of D<"BC 

Nature/Puroose of Call: 

_Calling to offer rnppon (pro-Rerrington) 

Incuisitive anout Reminnon oiOSition - ' ~ . 
Ca.lli.ng to provide broadcast feedback 

Customer Owns a :\fodel iOO: 

_ Ge:nerc.l concern of safety wiu.1 persontl model 700 

-. _ ;ee.Jring coopa.ny feedback regarding di.rectio:rJuse d personal Model 700 

_ clE.ir:-.tS they experienced a ":;a.fery" ::e.12.ted issue w1t.t1 Ihei.r personc.l 1'.fodel 700 

_has not experienced a problem but Wa!lts fire.arm in..specte.d (fill out address) se:id tom R..A_~C 

If the customer references any concern; or problems experienced in relation to the opE.ration of 
the safety of the firearm! they :;hould be ad1ised to return it to (Product Senicei Ilion ~Y). 

Did thEy agree to return it to the factor)'? ~ l\O 

Cor,sumerN2.::::::Je: i;.Nw~ fG;£ 
Address: /698 ,A/o~s/tlc k?f 

?hone: 

SenE-1 #: --=S_6_hf"._1_7_S _C::, _____ _ 

~usend an ARS labelu* 

Comments: 

lS;?ofa- ;?q/! )#,Ar o#' 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2401 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: 12 /1-iz 1, o CSR: ~t1t.v1J 
-------~--------

1 s the customer calling as a result of the broadcastG NO 

Initial tone/Attitude of the caller: · 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer supp01t (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~ General concern of safety with personal model 700 
~ 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ----~----~----

Address: -----------------

Phone: 

Serial#: ----------------~ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

,, /f!Cc I/ ., 

NO 

LS 2402 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ r_l/_zti--'-(_10 __ _ CSR: ___ ~-+----;~-~------~ 
Is the customer calling as a result of the broadcast? f'E.J NO 

' . 
Initial tone/ Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

J claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

Consumer Name: ---~_(c_11-, --+-Yo"---{;t_h_,.f'-------

Address: -----------------

Phone: 

Serial#: ___ 6_· _f_/;1_0_3_0_'7_( ____ _ 

***Send an ARS label*** 

Comments: 

01;1... CC{"""c ,'"' {Jee,, -lo i /,'0•1 .fo.,. ~vt'i/eth01-<. (1(a.',,.,,> 

+o ~o..ve. hcJ. a F?"- a7c...'.,,,., 7 vr.i111.ltv -1-o fr-0)1.cf )-evv1ce-

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2403 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: /Z(i.J1&0 CSR: (1/,r.r1,S 

Is the customer calling as a result of the broadcast?~NO 
Initial tone/ Attitude of the caller: 

_ Angry at Remington _ Supportive of Remington 

_Angry at CNBC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

j claims they experienced a "safety" related issue with their personal Mode1.}0ff? r(} 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Address: 

Phone: 

Serial#: -----------------

***Send an ARS label*** 

Comments: 

7 rCtv.5iev 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2404 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: __ (-'2/.__z.-+~b_!O __ _ 

ls the customer calling as a result o! the broadcast? e NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

_seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

[f the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ~~~~~~~~~~~~~-

Address: 

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

/) & 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2405 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: _ld-_~_Yi_-___,f Q"""--- CSR: __ u_n_~-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _ Supportive of Remington 

_Angry at CNBC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

~!aims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES NO 

ConsumerName: ~~~~~~~~~~~~~-

Address: 

Phone: 

Serial#: _G_--::-t~C_c-)_I \v~----_\ _};)_\ ____ _ 

***Send an ARS label*** 

Comments: 

Cci>AY' r\, ;<\{,~(Ar~ \r;,, \ i'"' J f (''\ 

{,-,.() (rr-,1 ./cw.I h,;c0, ,~ -\r,frw:J-al 4::() "Vrc;d, 'Sivl 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2406 



H***fatewal Use Only"'ui1:o1: 

700 Lo(! Sheet- 2010 CN13C Storv 

Date: \d·./ g_q CSR: __._L~. fl,-=-·~! V~----
I; tbe eu<tomor calling a; a ""J.!t of the broedm1·1.@o 

b..itiE.l tone/Attitude of the caile:r: 

_Supportive cf 03C 

7'iatureiPuroose of Cail: 

_ ~EiiiEg to .offer sup?o11 (pr·:·-~::z:-ing~·J:l) 

X bsuisiti v:: .:.'Jol.:r R.errii:u porr pc:~idrn 

Customer 0-wns a Mode.i iOO: 

_ Ge:ien:.l cor;ceTJ. of safety ·v.:it.1 perso~al -:-:-.od.el 700 

If the customer references any concern.s or proble;:ns experirnc:.d in relation to the operation of 
the safety of the firearm~ they should be ad"iised to return it to (Product Senice: niou. :'.\:l'.). 

Did they agree to return it to the factory? 

?hoDe.: 

"'*"'Send c.u. ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2407 



>i:>!<Hlfintemal Use OnlyH*H 

700 Lo~ Sheet - 2010 Ci\!-"BC Storv 

D.a te: ____.{'-"---"d-/'---";;t_g_,____ , CSR: _ __,_/3_~_t_L_(_~U ____ _ 

Is th• cu;tormr calling« a rrntlt of tha bro2dcart?. rfiiJ XO 

fo.itial tone/Attitude of the caller: · 

~ature/Puruose of Cail: 

Cmtomer Owns a Model iOO: 

_ Ge:;en.1 conce!71 of s2.fety V-1iL.1 pe;so~tl :r:i.odel 700 

If the c1stomer refere:ices a.Dy concer:i.s or problems er.per1rnced in relation to the operation of 
the safoty of tbe firearm, they should be advised tG return it to (Product Senicei Ilion ~-Y). 

Did they agree to return !t to the factory? 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

YES :\'O 

LS 2408 



*****Internal Use Only***** 

700 Log Sheet - 2010 C~TBC Storv 

Date: f z.\z_<?\ CSR: L-J-.~ 
t , ~u->F----

Is the customer calling as a result of the broadcast? 1 ~ NO 

Initial tone/Attitude of the caller: 

_Angry at Remillgton _Supportive of Remington 

_Angry at CN"BC for airing _Supportive of CN"BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_General concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..:\RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion :NY). 

Did they agree to return it to the factory? ~ 
ConsumerName: --------------

Address: 

Phone: 

Serial#: ...._&~7r--7+-<Z-""",._._7-=-?......_J ___ _ 

***Send an ARS label*** 

Comments: 

I I 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2409 



*****Li.tema1 Use Only*"""H 

700 Lo~ Sheet- 2010 CNBC Storv 

lliate: _f _v_·J:-_7-_1_;.1 __ _ 

Is the cm:tomer calling as a result of the broadcast? YES :'\O 

Initial tone/Attitude of the caller: 
r~ 

_ Supportive of ReIT~ngron 

_ Supporriv::. of C\"'BC 

~ature/Puruose of Call: 

,,,, C ... .. ( R . ) 
_1_ al!mg to oner support .pro-~ err'1ngrnn 

/ 

,,. Inoui£ii:ive about Reminrton position - . -
_ Cailing to provide broadcc.st feedback 

Customer Owus a Model iOO: 

~ General concem of safety with personc..l model 700 

seekin£ comnany feedback re~a.rdin2 directioTI/use of nersonal ~1ode.l 700 -.- -. ... - - ... 

_ cls.i;:;:is they expe1ienced a "sdety" dE.ted issue °''·i:h :heir person2l 2'.fodel 700 

_has not experienced a problem but ·.;,;~·m fir:.c..i.-m inspected (fill m1t address) send to :n R.t....P,.C 

If the customer references any concerns or problems e:;.:perienced in relation to the operation of 
the safety of the tire.arm, they should be ad·'iised to return it to (Product Se.nice~ Ilion \:Y). 

Did thev azree to return it to the factorv? • - . . Q 

Consumer :\Ta.me: fl/.: 1 t.,.l ·{? 
I 

YES 

Address: 

?hone: 

Serial#: __ t:_. "'--6 _3_2----'---/ -"-Z--"-6_6 __ _ 

"'**Send au A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2410 



"****L!temal Use Only**>!<** 

700 Lo~ Sheet- 2010 CN""BC Storv 

~ate: _l_L_'_7-_S_.---_l_J __ 

Is the customer calling as a result of the broadcast?. YES \0 

Initial tone/Attitude of the caller: 

_.Angry 2.t Ren:w.n~ton ~S . "R . uunornve or · err.D.Il2:ton 
- .r' -

_ .. ~..n:::.Lf c.t CN9BC for aL.-iI!g 

N'ature/Puruose of Call: 

~Cs.Hing to offer support (pro-Rerrington) 

~cuisitive a.brn.Jt Remin£ton nosition 
- " - r 

_ C2.lliTig to provide bros.dee.st feedbs.ck 

Customer Owns a Model 700: 

Supporiive of Di"BC 

_!_ Generc.l concern of sc..fety with personal. model 700 

_seeking comprny foe.cl.back regarding directicr:./use cf person.cl !:-1odei 700 

_ ciE.i::ns they experienced a "safety" re.ls.te.d i ~s;_;e wi:i1 their personc.l ~fodel 700 

_has not experienced a problem but ·wants fi.reE..i.--m inspec~ed (Ell out address) send tom R_~-q_c 

If the customer references any concerns or problems experirnced in relation to the operation of 
the safety of the firearm, they should be ad"\ised to return it to (Product Senice.i Ilion :\Y). 

Did they agree to return it to the factory? YES 

Consumer :-J a:me: _....-:-:_J_2J_Ji'f-'-_6_v_~ __ /l/ ____ _ 

?hone: 

Seri.al#: ----=-fJ_6_2--'-7_L_?_'f_L __ ,_~_16_ 

***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2411 



H***Internal Use Only***** 

700 Lo12 Sheet - 2010 C~TBC Storv 

Date: ~,,__/-J~/ _o<_:z~)~;~o~ CSR: 9~ 
Is the customer c.alling as a result of the broadc.ast? ~ 
Initial tone/Attitude of the caller: 

_ . .\ngry at Remington 

_ . .\ngry 2.-t C:NBC for airing _Supportive of CN13C 

Nature/Purpose of Call: 

_Calling to offer suppmt (pro-Rerriington) 

~quisitive about ReIDington position 

_Calling to provide broadcast feedback 

Customer Owns a ~fodel 700: 

,,.../General concern of safety with personal model 700 

-. _ seeking comprny feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants fireatw inspected (fill out address) send to a.ri R.;.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion >IY). 

Did they agree to return it to the factory? YES ~ 
Consumer Name: --------------

Address: -----------------

Phone: 

Serial#: !11 7 I S:fr?L ) 
CC· ' 

***Send an ARS label.*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2412 



*****Internal Use Only***** 

700 Lo~ Sheet - 2010 C1\TBC Storv 

Date: / .2 / <;<_ "J /! /) CSR: -0 g,,.,__../
1 

Is the customer c.aUing as a result of the broadc.ast~ NO 
v-··~·~·--

Initial tone/Attitude of the caller: 

_ A.ngry at Remington Vsupporti.ve of Remington 

_Angry at CN13C for airing _Supportive of CN13C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

~Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a :\fodel 700: 

~eral concern of safety with personal model 700 

-. _ seeldng company feedback regarding direction/use of personal !\fodel 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firea.i'"'TI1 inspected (fill out address) send to a..Tl RA.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad>ised to return it to (Product Senice, Ilion ::-..:Y). 

Did they agree to return it to the factory?__.;;~ NO 

Consumer Name: C. .. h..c..r J {" C/NtJc..v 
I . 

Address: -----------------

Phone: 

Serial #: _...,.:.c;A-'--'-"(t'--?'--J=-==~=-=b--'J=-"kl"'-----
***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2413 



*****Internal Use Only***** 
700 Log Sheet - 2010 CNBC Storv 

Date: --+[-=---/) _____,-?---'-/--+--/--=()'----
' 

CSR: __,,,_0 '"'-'-hw----""-"',,,,._•~--=---
Is the customer calling as a result of the broadcast? ~ NO 

Initial tone/ Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_ 1<\.ngry at CN""B C for airing _Supportive of C!\1BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to pro\iide broadcast feedback 

Custome/o;ns a Model 700: 

~neral concern of safety with personal model 700 

-, _ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Service, Ilion ~'Y). 

Did they agree to return it to the factory? YES 

ConsumerName: ~~~~~~~~~~~~~-

Address: 

Phone: 

***Send an ARS label*** 

Comments: 

~~ ~ --zew7 
Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2414 



JJ- JD -r.)o IO 

CALLING AS RESULT OF BROADCAST 

Yes -t I l=t-..l-11 )- I f'\ 

No 

P..TIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM++t+ 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support I ) l f 

Inquisitive on Rem position I I I 

Calling to provide Broadcast feedback 

OWNS l\10DEL 700 

General Concern I / 1 

Feedback l I I 

Safety Issue / / / J 

f'JD Problem w/ firearm / 

ARSsent ~ 

To PRODUCT SERVICES / I { / 

S/Nchec~ ~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2415 



*"'***Litemal Use Only*H** 

700 Log Sheet- 2010 CNBC Storv 

Date: flee 30 
I 

CSR: _5_·/),_...L)'-------
Is the customer calling as a remlt of the broadca~t? ~O 

Initial tone/Attitude of the caller: 

_ -~gry at Rem~i':gton / . 'R . _V Suppomve or emington 

_ A.l!gry at CN'BC for airing 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Rerrington) 

Inouisiti ve about Rernin£ton nosiiion - . - . 

C; ili'Dg to provide broadc2.st foecibs.ck 

Cmtomer Owns a \fodel iOO: 

_ Gerier2.l concern of safe.ty ·;;,1it:."1 personal "'odel 700 

_ seebng coo.p:..ny foe.dback regarding directiorJuse cf ?er~onal :!'vlodel 700 

_ h~s riot experienced a problem but wants fue3.!""!D inspec:ed (fiil out .:.ddress) ;end to .:...1 R_.i_'R,.C 

If the customer references any concerns or probLems experienced in relation to tbe operation of 
the safety of the fuearmi they should be ad;i.sed to return it to (Product Senice, Dion ~Y). 

Did the"i' a2:ree to return it to the facton? @ 
Consu~er~a~e: Ii&:/ {Jf;°VLEY5 
Address: ___ 7_93 __ :PA-_.~_-c_/l._//_L ...... !ffl'"""'r/--..C _ 

_ __,,,('c...-=~"'-'-"'----'/! --=--8/o._;/l---+-t' __,_/A__.___l;l-__ Z;:;;__<I 6 o i 

?hone: 

Seriz.l #: __ C_6_3_3_6_3_~-----­

"'**Send an ARS label*"'* fr-~ 
Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2416 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: I l, / 1 o CSR: __ J:._r_"'-_~_1..,..J.c::=>'----------

Is the customer calling as a result of the broadcast? !vEs ~O 
( .,__,,/ 

Initial tone/ Attitude of the caller: \ 

_Angry at Remington _Supportive of Remington 

_Angry at Cl\113C for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

O\.c!aims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ~-------------

Address: 

Phone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2417 



*****Irite:rna.1 Use Only**u11: 

700 Lo~ Sheet- 2010 CNnC Storv 

Date: 

I; the customer ca!lin~ as a reS'ilt of the bro2dc.ast? Q .\0 
- ·'-

Iciti.c.l tone/Attitude of the caller: 

\iaturnPurnose of Call: 

Customer Owru a Model iOO: 

_ se::l.'ing comp~y feedbE.ck regarding direction/use cf personal =--1odel 700 

If the c'.lstom.e.r references any conce.ms or problems expe.rie.nced in relatiou to tbe ope.ratiou of 
the safety of tbe firearm\ thay should be adnse.d ta raturn it to (Product Se.nice, rnou :·tY). 

Did they agree to return it to the f2ctory? YES :\'O 

Co~sumer Name: ---------------

?hone: 

***Send rn ARS label*** 

Cor:n.ments: ff n . (. . . 
/Vl&CUJ!_ ~ 
~~--------------------~ 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

LS 2418 



****i!:foternal Use Only>l'HH 

700 Lo~ Sheet - 2010 C:NnC Storv 
' 

Dat:s: \).ho ~ CSR:------------~~ 

1:-;itisl tone/Attitude of the. c.alltr: 

~atu.reiPurnose of Cail: 

Cu£tomer Owns a Model iOO: 

_ GeJeral cc•ncern of safety with pe.rsonal -;;-,odel iOO 

If the cu.stomff refererrc:::.s any c:oncer!l.5 or problems experienced iri relation to the operation of 
the safety of the fuearUJ~ they should be advi;ed ta return it to (Product Senice.! Iliou ;..,:-·{), 

Did they agre:e to return it to the factory? 'YES 

Cc·ns·w.:me.r Na!:!e: ---------------

A.dd.ress: 

?bone: 

Co!I1..meut.s: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

~o 

LS 2419 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: { Z ( ] J CSR: --ilf+-'(\_,__)JA_·~----
is the customer calling as a result of the broadcast?. A NO 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at C:N"BC for airing _Supportive of CN"BC 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to pro\~de broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

-, _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems e:Kperienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion ~-Y). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#: {?~ lf r2JJcf 
***Send an A.RS label*** 

Comments: s: ~ t-., ,.._ ( 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2420 



"'****L!temal Use Only*"'H* 

700 Lo:2 Sheet- 2010 CN""BC Storv 

lbate: Id, - 36 - to CSR: ..... A'"-"L..11~i?Q~J.)---------

Is the customer calling as a result cif the broadcast? @ :\"O 

Initial tone/Attitude of the caller: 

_ /l.rJ.'§)' at R=.7j11ngton _ SuppoITJ-v= of ReIT'ington 

_ SupporJ.ve of C<BC 

N'ature/Puruose of Call: 

_ Cc.lling to offer support (pro-Re:-.cington) 

_ fuquisitive about RerniDgton position 

Cc.Ding to provide broadc.rn feedb2.ck 

Customer Owns a Model iOO: 

_General conce.rn of safety with personz.1 model 700 

_ seeking company feedback iegardi..i.'"1g direction/use of personal 2'-fodei 700 

_has not experienced a problem but w21ts fue?..t-m inspected (fill out address) send to :.n R.AB.C 

If the customer referrnces any concerns or problems experienced in relation to tb.e operation. of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion '.'IY), 

Did they agree to return it to the factory? YES 

Consumer :"fame: -g;ll Pa.:b"·ifO\:C 

Address: ------------------

Phone: Co. (_, I - 7 LJ y ... 0 900 

Serial#: --'-fl-==lP"-7_3,..__.4_...l--'<6:;.....i.{ _____ _ 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

:\'O 

LS 2421 



*****L!temal Use Only*"'"'** 

700 Lo~ Sheet- 2.010 CN13C Storv 

~ate: 
. ........----:\ 

Is the customer calling as a result of the broadcast?"-_YES1 ~O 
. ----; 

Initial tone/Attitude of the calle:r: 

_.~!fl)' at Remington _ Supponive of Rerringrnn 

_ AD~Y at C:N13C for airiDg _ Supponive of ()i"]C 

:Nature/Purnose of Call: 

_ Cailing to offer support (pro-Rerrington) 

_ Iriquisiti \le abont Rerriington pasirion 

Calling to provide broadc..o.st feedback 

Customer Owns a Mode:l iOO: 

4 General concern of safety with personc.l model 700 

-. _seeking company feed.back regardi.r1g direction/use cf personal Model 700 

_bas not experienced a problem but wrnts fire.s-m inspected (fill om addre~s) send tom RA.,.'<..C 

If the custome:r references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'lised to return it to (Product Senice, Ilion ~l.'.). 

Did they agree to return it to the factory? YES 

Consumer >Jame: Tt2e /oca..s h 

Address: ------------------

?hone: 9oB- 35? - !~II 

Serial#: ___.C._.._ ... u"""~'-=_.?.....,~~I~=...__-_____ _ 

***Send an ARS label*** 

Co!!Lrnents: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2422 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

tl, -Pb- t c.:> Date: ____ _..:;...P ____ _ CSR: ---'(Co-~-----
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _..---Supportive of Remington 

_Angry at C1'.1BC for airing _ Supportive of Cl\TBC 

Nature/Purpose of Call: 

,.---· 
_ Calling to offer support (pro-Remington) 

~quisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

~eneral concern of safety with personal model 700 

·<eking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service~ Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: _f1L~u_;_1<w__._f_-{_o_t-_h°_-<_~_>--__ _ 

Address: 

Phone: 

Serial#: 

***Send an ARS fabel*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2423 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: \t..--·?c:..)- /ti·' CSR: ~-v-
--~~~-,--~----~-

/h ) 
Is the customer calling as a result of the broadcast? / ~O 

Initial tone/ Attitude of the caller: 

_Angry at Remington ,,,,- Supportive of Remington 

_Angry at CNBC for airing _ Supportive of CNBC 

Nature/Purpose of Call: 

/Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/" 
_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? '~ 
Consumer Name: ~tf_(_~_L_ft_~LJ __ W_L. ___ 11~><-_i> ___ _ 

Address: -----------------

Phone: 

Serial#: __ \3_{_6_~ __ '-1_Y_0 __ 1_. -v_·. 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2424 



"'****Internal Use Only***** 

700 Lo~ Sheet - 2010 CJ\TBC Storv 

Date: Jd l JJ ~IJ CSR:_~<>'-'~~~----
Is the customer calling as a result of the broadcast?~\NO 
Initial tone/Attitude of the caller: 

_Angry at Remington _:::'Supportive of Remington 

_ A . .ngry at C:N13C for airing _Supportive of CN""BC 

Nature/Purpose of Call: 

./calling to offer support (pro-Remington) 

_Inquisitive about Rewington position 

_Calling to provide broadcast feedback 

Customer Owns a :\fodel iOO: 

_General concern of safety with personal model 700 

fieking company feedback regarding direction/use of personal ~.fodel 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send rn an R..;.R.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of tb.e firearm: they shouid be ad'iised to return it to (Product Senice, Ilion ~"Y). 

Did they agree to return it to the factory? YES 

Consumer N arne: --------------

Phone: 

Serial#: __,fd~k_'J_1_b_J--'-~-~----
***Send an A.RS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2425 



*****Internal Use Only***** 

700 Loe: Sheet - 2010 CNBC Storv 

Date: /o<. J -3-o /dldJD CSR: Q~ 
Is the customer calling as a result of the broa~-~~st?~O 
Initial tone/Attitude of the caller: 

_Angry at Remington ~upponive of Remington 

_Angry a..t C:NEC for airing _Supportive of CN13C 

Nature/Purpose of Call: 

_Calling to offer support (pro-Remington) 

y--- Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a :\1odel iOO: 

_General concern of safety with personal model 700 

. ~eking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a prolJlem but wants firearm it1spected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad,ised to return it to (Product Senice, Ilion :\Y). 

Did they agree to return it to the factory? 

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2426 



*****Internal Use Only***** 

700 Log Sheet- 2010 CNBC Storv 

Date: )~ {3~/d . csR: .J&it&/ 'Tarne( 
Is the customer calling as a result of the broadcastG NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington 

_Angry at CNBC for airing _ Suppmtive of CNBC 

Nature/Purpose of Call: 

L~alling to offer support (pro-Remington) 

_ Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: -------------

Address: 

Phone: 

Serial#:----------------~ 

***Send an ARS label*** 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2427 



***.**Internal Use Only****"' 

700 Log Sheet - 2010 CNBC Story 

Date: CSR: __ _.(IA__.__ ______ _ 

Is the customer calling as a result of the broadcast? \''"ES /~ 
( 

Initial tone/Attitude of the caller: 

_Angry 2.t Remington _Supportive of Remington 

_ An~1_f at CN13C for airing _Supportive of CNBC 

Nature!Purnose of Call: 

_ C2.1ling ro offer support (pro-Remington) . 

Inouisitive c.bout Rercingtor1 posido:!. 

Cc..lling to provide brae.dee.st f eedb~ck 

Customer Owns a l\fodel 700: 

General concern of sa.fet:·l \vith person:..l model 700 

_ seebing corr!pa.ny feedback regarding dire.cdorJuse of persa~2.l 1V[odci 700 

cltirr!.5 they =xperienced c. "s2.fety:: re.12.ted issue \Vi th their personal ~1lad.el 700 

hc.s not exuerienced a urobtcm but \)!c.nts fi.rec.rm insDected (fill out c.d.dress) send to a11 RP.J~C 
- J.. ... J.. ..... 

If the customer rc:ferences any concerm or problems experienced in rt:lation to the opmitio:i of 
the safety of the firearm, they should be achised to return it to (Product Se nice, Dion i'i-Y). 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2428 



****~Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

Date: JJ/Ieft6 C~R:_f1.....,,,__"~=------
Is th' customer calling as a rnult of the broadcast? Yry ~ 
Initial tone/Attitude of the caller: 

_ P-.ngry c.t Rerriington _Supportive of Remington 

_ An~1y at C:NBC for c.iring _Supportive of CN13C 

Nature/Puroose of Call: 

_ Ca.lling w offer suppmt (pro-Rernin~ton) . 

_Inquisitive c.bout Rercingta~1 posiiio~ 

Calling to provide broadcast feedback 

Customer Owns a l\fodel 700: 

Ge2eral concern of safer:\/ \vitb person::.i r.node:l 700 

_seeking corr!pany feedback reg2.rding dire.ctiarJuse of personEl j\'1odc1 700 

·~::.ims they experienced a "safety" rela1ed issue with their personal Model 700 

_ h2-s nor experienced a probtem but ',;/2.Dts fi.rec.IB inspe::red (fill out c..ddress) send to an R_D.~C 

If tb.e customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm: they should be ad>ised to return it to (Product SE nice: Ilion NY}. 

Did they agree to return it to the factory? YE8 

Consumer Name: ·:µ,~ At1rlo/le. 
/? jJJ- ?,g. vel/ £L 

Serial 1¢: 

**'*Send an ARS label*"'* 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO uRd (~;t.,_ 

/ b/J?/A-

fi;u 41/a /f/#;,J f'rj) 
6A.--- bo 1.r· (1for/1 

LS 2429 



CALLING AS RESULT OF BROADCAST 

Yes rl-ftt-1 J 

No 

f!.TIITUDE 

Angry at Remington 

Angry CNBC 

Supportive of REM 1 /I\ 

Supportive of CNBC 

NATURE/PURPOSE OF CALL 

Offer Support J \ 

Inquisitive on Rem position 

Calling to provide Broadcast feedback 

OWNS MODEL 700 

General Concern I 1 I 

Feedback 

Safety Issue J 

Ne Problem w/ firearm 

ARS sent ) 

To PRODUCT SERVICES / 

S/Ncheck ~) 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2430 



*****Liternal Use Only***** 

700 Lo~ Sheet - 2010 CN""BC Storv 

. lfiate: 1:2- .51- 16 CSR: d_;2aµ 

Is the customer calling as a result of the broadcast? ~ >:O 

Initial tone/Attitude of the caller: 

_ Supp01L~V~ of Re~ngron I 

_Supportive of C:N""BC 

;\'ature/Purnose of Call: 

_ CaiiiI1g to off er support (pro-Re.:rington) 

_ IDquisi:i ve about Remington position 

_Calling to provide broo.dcrn feedback 

Customer Owns a Model iOO: 

_General conc::m of safety with personal model 700 

-. _seeking company feedback iegarding direction/use of personal !'>fodel 700 

y l . h . o " - .. 1 • . . h 1.. • 1 ... " , 1 -r -~ c RETI.5 L ey expe11ence2 a ·sarery· · re_E.tee! lSsue ;~.1~ :!!e:r persona_ ~v.!.oae_ /UU 

_has not experienced a problem but wa.l'lts fireai-m inspected (B.11 out address) send to ::.n R.A ... R.C 

If tbe customer refereuces any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion :'.'\Y). 

Did they agree to return it to the factory? 

Consumer ~'a.me: Raru:(e../ ~ Z1eh/ 

?.ddress: -----------------

?hone: 

"'**Send an ARS label*"'o1: 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

::\0 

LS 2431 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: J£) /3 / //Q . CSR:--.=;;..._Lf/~(l\.__..__) __ _ 
I I I . c 

Is the customer calling as a result of the broadcast@ NO 

Initial tone/Attitude of the caller: 

_Angry at Remington 

_Angry at CNBC for airing 

Nature/Purpose of Call: 

~Supportive of Remington 

_ Supportive of CNBC 

_Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ~~~~~~~~~~~~~-

Address: 

Phone: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2432 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: (}-- '5 j- , tJ CSR: e ~ 
~~-=-~~~~~~~~~~-

Is the customer calling as a result of the broadcast?/~ NO 

Initial tone/Attitude of the caller: 
~· 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of Cr-..TBC 

Nature/Purpose of Call: 

/calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_!_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ~~~~~~~~~~~~~-

Address: 

Phone: 

Serial#: __ C_6_7_0_~..;;........=;.f5_Lt_---=i=------

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2433 



*****Internal Use Only***** 

700 Log Sheet - 2010 CNBC Storv 

CSR: ___ e~2'=...~-------/ 
Date: _.;__1 _·2_~__.;;s_1~_1 u __ _ 

I 

Is the customer calling as a result of the broadcast? ~~S NO 

Initial tone/Attitude of the caller: 

/ 
_Angry at Remington _Supportive of Remington 

_ Angry at Cl\TB C for airing 

Nature/Purpose of Call: 
/' 

_Supportive of C:NBC 

_Calling to offer suppo11 (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

/' 
_General concern of safety with personal model 700 

/ 
_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES NO 

~'j (' wA · se l(,)Jr ~-:t ConsumerName: -~J~?~~o..__b-1-1---------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2434 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: _ __,_f_._z/._'51,__~_0 __ _ 

Is the customer calling as a result of the broadcast? 

Initial tone/Attitude of the caller: 

_Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

Did they agree to return it to the factory? YES 

Consumer Name: --------------

Address: 

Phone: 

Serial#: _ _..0_6""-~-~_z_7_0_;_3 ______ _ 

***Send an ARS label*** 

Comments: 

Ar;v d- }~-fv 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2435 



*****Internal Use Only***** 

· 700 Log Sheet - 2010 CNBC Storv 

Date: __ 1~·z(_j~i/_!IJ __ _ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_Angry at Remington _ Supportive of Remington 

_Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_Calling to offer suppo1t (pro-Remington) 

_Inquisitive about Remington position 

_Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be advised to return it to (Product Senice, Ilion NY). 

Did they agree to return it to the factory? YES 

ConsumerName: ---~----------

Address: -----------------

Phone: 

Serial#: 

***Send an ARS label*** 

Comments: 

i/1f 

Confidential-Subject to Protective Order 
Bledsoe v. Remington 

NO 

LS 2436 



*****Internal Use Only***** 

700 Lo~ Sheet - 2010 CNBC Story 

Date: /cJ!..JJ / ;b CSR:~ 
Is the customer calling as a result of the broadcast?G NO 

Initial tone/Attitude of the caller: 

_Angry at Remington r-supportive of Remington 

_ ?-J1gry at CN13C for airing _Supportive of CN13C 

Nature/Purpose of Call: 

_ CalliI1g to offer support (pro-ReD'.lington) 

~Liquisitive about Remington position 

_ Calli.Tlg to provide broadcast feedback 

Customer Owns a \fodel iOO: 

/~eneral concern of safety with personal model 700 

-. _seeking company feedback regarding direction/use of personal Model 700 

_claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem btit wants fireai-m. inspected (fill out address) send to an R..A.RC 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad"iised to return it to (Product Senice, Ilion ~Y). 

Did they agree to~rn it to tbe fa<;tur.y? . ' ~ :\0 

Consumer Name: Kic_ l.4.f 6. PcJ'7:Q'pf-
Add;ess: -----------------

Phone: 

Serial#: _c __ ~ __ .. _ft_~_; _?_l_~--"o_:;~lp ___ _ 
***Send an ARS label*** 

Comments: 

t).e__~ JJ r b t..rco 

Confidential-Subject to Protective Order 
Bledsoe v. Remington LS 2437 


