154l Cotls 15-1-20/0 3000

§M4:‘§5

CALLING AS RESULT OF BROADCAST

Yes W%W%HT‘TWW‘H‘H*{’HL%
No ++1
ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REmHH T |

Supportive of CNBC

NATURE/PURPQSE OF CALL
Offer Support 41 1)l
inquisitive on Rem position#_L.{..H—ﬁ [

Calling to provide Broadcast Feedback

OWNS MODEL 700 ' 3]

General Concern T H—+++- H‘H"—H“H"W 'FH—I_I

Feedback H—!——}—} /1)
Safety lssue _.H.._L_g_ {_H_{_ \H_H- l

No Problem w/ firearm |

ARS SENTW%W ‘

To PRODUCTSERVICES{-F..H_"‘ 1 N }
S/N T B 2

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1971



#xxx%Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: O . CSR: ﬁoﬂ/\

[s the customer calling as a result of the broadeast?| YE§/NO

Initial tone/Attitude of the caller:

~
___ Angry zt Remincton ___ Supporuve of Remington
__ Angryat CNBC for aining ___Supportive of CNBC

Nature/Purpose of Call:

(Calling to offer support (pro-Remington)
Inguisitive about Remington pesition
Calling to provide broadeast feedback

Customer Owns a Model 700:

:Gcncral concern of safety with personal model 700
— ‘

clzims they experienced a “safety” related issue with their personal Modal 700
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has not 2xperizncad 2 problem but want

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
7

Consumer Name: __°

Address:

Phone: 715- 4 ¥~ 1357 (/§ "7.)

Serial =

#¥+¥Cend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1972



¥x%%¥Internal Use Oﬁly*****
700 Log Sheet — 2010 CNBC Story

b /27070 Py

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry st Remington Supportive of Remingion
___ Angry 2t CNBC for ziring Supportiva of CNBC
Nature/Purpose of Call:

/

Calling to offer support (pro-Remington)
- Inguisitive about Remington position

Celling to provide broadcest feedback

Customer Owns a Model 700:

~ General concemn of safety with personel model 700

e

seeking company fesdback regarding diraction/use of personzl Model 700
claims they sxperienced a “safety” related issue with their personal Modal 700

-____hasnot experienced a problem but wants firearm inspected (&1l out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to returnit to the factory? YES NO
1
\ L2
Consumer Name: A/ MMELD L vm 5# ¢*F '
Address:

Phone:l 6 g- g3~ 3&"7‘{
Serial #: 683 D I(;,? (I@LD 6/65?6 7Sl (%Sj

#x#Send an ARS labe]***

Comuments:

pnsts v ke 4> g Gt

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1973




*H#**Internal Use Only*##*+*

700 Log Sheet — 2010 CNBC Story

Date: CSR:

Is the customer calling as a result of the broadcast@O

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

)(_ General concemn of safety with personal model 700
_ seeﬁng company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+%Send an ARS label***
Comments: M \

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1974
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700 Log Sheet - 2010 CNBC Story

Date: & (&/ (  CSR: g/LcQ/

Is the customer calling as a result of the broadcast? @ NO

Tnitial tone/Attitude of the caller:

Angry zt Remington Supportive of Remingion

—_— =

Angry at CNBC for ziring Suppartive of CNBC

Nature/Purpase of Call:
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Customer Owns 2 Model 700:

;S General concern of saizty with personal modsl 700

2 5 meo*r“" y fzadback

clzims they experienced a “safety” ralated issue with their personal Model 700
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hes not experiznced 2 problem but wants firzzrm inspaciad (fill out z2ddress) send 10 2zn RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

AAArace

STy,

Serial 7 /,(ééé;/a‘“f/ 2$¢/
*#%Send an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1975
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700 Log Sheet — 2010 CNBC Story

Date! ‘9\/\ CSR: g/z/t 4

Is the customer calling 25 a result of the broadeast? NO

Tnitial tone/ A ttitude of the caller:

Supportive of Remington

_ Angy a2t CNBC for zining ___ Suppartiva of CNBC

Nature/Purpose of Call:

Customer O wns a Model 700:

[S General concem of safety with personal modsl 700

X szeking company feedback regzarding dirsction/use of personal Model 700

clzims they 2xperienced a "safaty” relatad issue with their personzl Modsl 700
hzs not expenienced z problem but wants firezrm inspactad (21 out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returnit to (Product Service, llion NY).
NO

Did they agree to return it to the factory? YES

(A7

Al 105 le lo

#%%Cend an ARS labe[***

Serizl &

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1976
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700 Log Sheet — 2010 CNBC Storv

Date: \Q\/l . CSR: g/)‘"/(-/

Is the customer calling &s a result of the broadeast? AES /NO

Tnitial tone/ A ttitude of the caller:

___ Angry zt Remington Supportive of Remingion
___ Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Celling to ofier support (pro-Remingion)
/_S_ Inguisitive about Remington pesition
Celling to provide brozdezst fzedback

Customer O wns a Model 700:

f\ General concemn of saizty with persone! model 700
2( seeking company feedback regarding dirscuon/use. of personal Model 700

clzims they expzrienced a “safety” related issue with thair parsonzl Modal 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Nzame;

Address:

Serizl = l’ ,(05( Y?Kq‘ [qgi

#*48end an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1977
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700 Log Sheet — 2010 CNBC Storv

Date: \97/ \ . | CSR: g?x/(/

Is the customer calling as a result of the broadcast?

Initial tone/A ttitude of the caller:

___ Angryzt Remingion —Supportive of Remington
__ Angry at CNBC for zining ___ Supportive of CNBC
Nature/Purpose of Call:

Ceiling 10 ofier suppon (pro-Remington)

2§ Inguisitive about Remington pesition

Celling opf0\1d= broadczst fzedback

Customer Owwns a Mo.del 700:

General concern of safety with personal model 700
>Vekmcr company fesdback regarding dirsction/use of personal Model 700
__ clzims they experienced a “safzty’ relatad issue with their personel Modzl 700

hes not 2xperienced a problem but wants firzarm inspectad (1 out address) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Serial #

#*%Sepnd an ARS labe]***

CommentW

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1978
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700 Log Sheet - 2010 CNBC Storv

Date: (2/ . CSR: C./ng (g

Is the customer calling as a result of the broadcast? O

Inital tone/ A ttitude of the caller:

___ Angry zt Remington ___Supportive of Remingion
__ Aneryat CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (oro-Remingion
Inguisitive about Remington position
Celling o provide broadcast feadback

Customer O wns a Mode] 700:

General concern of safety with personzl model 700
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If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Phone:

Serial &

*¥%Cend an ARS label***

N od fot <o

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1979

Comments:




¥xx%xInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: /9‘/ , . CSR: g/)/“ —

Is the customer calling as a result of the broadcast? XE@

Inifial tone/A ttitude of the caller:

Angry 2t Remington Supportive of Remington

_ Angry 2t CNBC for zining ___Supportivz of CNBC

Nature/Purnose of Call:

Calling to offer support (pro-Remington)

Inguisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

~_General concern of safety with personal mods] 700

seeking company feedback regarding dirsction/use of perscnal Model 700

with

their personzl Modsl 700

™
s
@
=9
o
)
S
W
3

clzims they experienced a “safety”

has not experizncad a problem but wants firezrm inspected (fill out address) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phorne:
stz _ (1 (). TYS« (

*xxCend an ARS [abe]***

a9

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1980
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700 Log Sheet - 2010 CNBC Storv
Date: __ CSR: QL“U
Is the customer calling as a resuit of the broadcast? NO

Tnitial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remingion
___ Angryat CNBC for zining _ Supportive of CNBC
Nature/Purnose of Call:

Calling to offer support (pro-Remington)

=]

2 § Inguisidve about Remington pesitior
Calling to provide broadcest feedback

Customer Owns a Model 700:

General concern of satety with personel model 700
seeking company fesdback ragzrding diraction/use of personal Model 700

claims they experienced 2 “safety’” related issue with their personal Model 700

hes not experiencad 2 problem but wants firearm inspecied (il ont address) send 10 2n RARC

(%]

If the custorner references any concerns or problems experienced in relation fo the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? ‘ YES NO

Addrass:

Phore:
Serizl # Efool%g(bb@ A4y

**x*Send an ARS labe]**+*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1981
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700 Log Sheet - 2010 CNBC Storyv

Dazes (/] Cesri_ SN —
Is the customer calling as a result of the broadeast? @ NO

Initial tone/Attitude of the caller:

Angry zt Remington Supportive of Remington

Angry at CNBC for airing Supporive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)

Inquisitive about Remington position

Calling to provide broadcest faedback

Customer Owns a Model 700:

General concem of saizty with personel modsl 700

m——

t"

V clzims they experienced a “safery” related issue with their personal Mods] 700

. ~
]

hes not 2xperiencad a problem but wants firearm inspecied (fill out address) send to z2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES - NO

Consumer Name:

Addrass:

Phone:

Serial &

#%Qend an ARS labe]***

Pl

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1982

Comments:




¥xx%%Internal Use Only***+x
700 Log Sheet — 2010 CNBC Storv

Date: [L/O[ \//@ . CSR: Uc’ﬁg

Is the customer calling as a result of the broadcast@ NO

Initial tone/ A ttitude of the caller:

Angry 2t Remingion __ Supportive of Remington

___ Angry at CNBC for ainn ___ Supportiva of CNBC

uq

Nature/Purpose of Call:

Calling to ofier support (pro-Remingion)

Inguisitive about Remington positio

]

Celling to provide broadeast fzedback

Customer O wns a Model 700:

___ General concern of safety with personel model 700

secking company Tesdback regzrding diraction/use of personal Model 700

clzims they experienced a “safety” related issue with their personzl Model 700

hes not experienced a problem but wants firearm inspecied (fill out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Nam

Address;

Serial

*#**%Cend an ARS labe]***

Comuments: A . ‘
(F/"\P - («);rrw,rg_ 0\‘,/(/5‘\ Vo

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1983
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700 Log Sheet — 2010 CNBC Story

Date: 12 _ l — 1o CSR: Q g\b"uék\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer’dwns a Model 700:

Aeral concem of safety with personal model 700

— seeki‘ng company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%%Send an ARS label***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1984
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700 Log Sheet - 2010 CNBC Storv

Date: @ iv |~ \\*a . CSR: ’@w!

Is the customer calling as

Initizl tone/Attitude of the caller:

result of the brozdea ~t?‘ @ NO

Angry =t Remington ___ Supportive of Remingion
Angry 2t CNBC 107 ziring Suppordve of CNBC

Customer Owns a Model 700:

QQ_ Generzl concern of saizty with personal mode] 700

O¢ secking compeny Tesdback ragarding diraction/use
claims they experizncad a Vsafaty® ralatad issuz with
Y L4

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory?

Consumer Nams:

of perscnal Model 700

YES NO

Address:

Serizl &

#*k0end zn ARS label##**

Comments:

S L2472

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1985



Date:

AT

*wkrInternal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

s
/ /AV\S

CSR:

Is the customer callin

ing as a result of the broadeast? YES NO

Tnitial tone/Attitude of the caller:

Supportive of Remingion

Ancry 21 CNBC for zining Suppartiva of CNBC

Customer Owns a Model 700:

_X_General concemn of saiety with personeal model 700

X seeking company izacback ragarding diraction/us2 of personal Madel 700

If the customer references any concerns or problems experienced in relation to the operation of

ed z problem but wants firszrm inspaciad (A1l ont adcrass) sen

dton RARC

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

##%Cend an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1986



#*%%*Tnternal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: fﬂ - ( - 9\0 @ . CSR: \73‘1/

Is the custormer calling as a result of the broadezst? YES XNO

Initizl fone/Atritude of the caller:

p ~General concern of safety with personal model 700

)

sesking compeny teedback regarding dirscuon/use of perscnal Model 700

claims they experienced 2 “safety” ralztad issus with their personzl Modsl 700
hzs not expenienced 2 problem but wants firserm inspectad (fill ont zddrass) send 10 2n RARC

If the customer references any concerns ar preblems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO
Consumer Name:ts 2 ames [ n ﬁ,é wee

” J
Address:

Phere: 75/7“ 4(75”' 2l 5/5

serats (7MY 5 0, (3/73/&7057, G L2132

#*#%Cend 2n ARS label***
Comments:

cwne -ttt jobl Vo, pstve.

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1987



700 Log SheeL —~ 2010 CRBC Story —

| > R
Date: (2 A / (& CSR: /)/Iw

Is the customer calling as 2 result of the broadcast?@ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Customer Owns a Model 700:

afety with persenal modsl 700

ny feedback regarding direction/use of persanzal Model 700

ims they experienced 2 “safety” relaed 13sue with their personal Mode] 700

_ hesmot experienced e problem but wants firearm inspeciad (£l out address) send to an RARC
If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be adwse to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? NO / a j/.;f.d/;}//‘f
ConSLm Name: % i / L#Q.# M S /kaaﬁ» a
Address: /f-rQ //7)/‘/“4/ Z‘)@f / eareé”; oa/7L (/Vg
i Ibs. faddt kY s/ T < rag

Phone: ﬂ L~ 25;' y/ ]‘? | 7{\ _ﬁé A_&(
. g&? 20390 J %6 /F_ﬁ JQ@{Q/{ [ /1\/ sad e&(
*+%Gend an ARS label §/ 0} o . pleced 4 /7, e

dn fa €
Comments: _?6 /(7—\/ r~

7] e 4/%&740'{”@;;2—?@

(96)
o
bt |

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1988



700 Los Sheet — 2010 Ch@C Story [on) 9

Date: /Q/C%O C-éR: /?ﬂ\_

Is thc customter calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Anery 2t Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purnose of Call:

___ Celling to offer support (pro-Remington) .

Inguisitive zbout Remington position

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion M’).

Did they agree to return it to the factory?
Consumear Name: ﬂ leé_ A@/é/,;a Fﬂ( 0/@&//%6{ ﬁ% ?

o N 2007 Spyder V) Foo 7rrMim

Floy tur 7827 bewslit~ 1)
Phoae: éég',sl7g/7.?f? /\Ad’ &c gr%ﬁdlaﬁé{”{
Serial 55 9/0(;/36 oo/ bat ﬂaa LF Lo MX{

s#%Send an ARS label - oy

Addre

(A3

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1989



700 Log Sheet — 4010 CNBC Story

s2sé

Date_z: ]9\/1 //0 CéR: 4/4\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry et Remingten

___ Anery at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remingion) .
Inguisitive ebout Remingion position
Celling to provide brozdeast

Customer Owns a Model 700:

General concam of safety with personal model 700

secking company feedback regarding direction/use of personal Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be 2 n‘ ed to return it to (Product Service, Dion NY).

14 fand
Did they agree to return it to the factory? NO 2 /{d

Consumer Name: TEL(/ #M?L(’A/TO/\ 706’)70 -0 ¢ [A)&\% 7% /(l‘[%

Aa /«//,

adzess: _ /00| 0//11 Chie . tns~bo /f Jeck
ﬁ/’l/ﬁ,w/ﬂ/%’ V2 AL

prone. 12 =7/9 =2/ 0R

Serial 2 76 021  )7¢f

#%%Jend an ARS label*** }/ OL é&}(
Comments: // -
14:%

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1990



700 Log Sheet — 2010 CNBC Story < 265

Date: /'9// //0 C-.SR: (/ﬂ‘/

Is the customer calling as a result of the broadeast? YES NO

Tnitizl tone/Attitude of the caller:

Angry at Remingion Supportive of Remingron
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remingion) |
Inguisitive zbout Remington position

Celling to provide broedcast feedback

Customer Owns a Model 700:

cleimms they experienced 2 “sefetv” releted 1ssue with their personal Modz] 700
has not experienced 2 problem but wants firearm inspected (Gl out address) send to a1 RARC

stomer references any concerns or problems experienced in refation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY). _

4
Did they agree to return it to the factory? NO i(/‘ 7 ”Ld’/
Consumer Name: ﬁ 44/(4‘\% [/l ﬂ/}Q//\r é Ff( 2 &

wiaesss N Luzverne /,(7@
Secantor, 14_[850Y

phone: S 20~ SYY-52 69

Serial & /u/&/

Db [fﬁ(, 760G
?/ﬁcme/ bo (75 7477 o I/

serter Ak,

naver mesced wltiog

**%Send an ARS label*** //

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1991



700 Log Sheet - 2010 CNBC Story

Date: 1‘;’////0 ClSR: /%

I> the customer calling as a result of the broadcast? YES NO

S$S57

Initial tone/Attitude of the caller:

Angry at Remingicn Apportiv of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling to offer suppart (pro-Remington) .
Inquisitive ebout Remington position

Celling to provide brozdcast fesdback

Customer Owns a Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

. CWre
Did they agree to return it to the factory? YES NO ﬂf ¢ inal

Consumer Name: ﬁ@ Ul'ﬂL /\df/ %@» A/eeéem/
o _[0CR (W Y650 447 - ~Wyr - A - FIK
%‘A ,//L‘J/Mf FXE Y 7L onTio
Phone: C‘f’ éé-?"y?y’ _?/0/@ é%irbf;’d{/ﬁg& ﬂé"){’
Serial 2 57éﬁ/7é;2( 2086 /7[”{ gﬂ lé 7F
s#%Send an ARS label*+* )/ 4 ﬂm/wwu,é 600

Comments: #@ " Iff A; - %f\j j(fr
2”?,» 7 sz

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1992
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700 Log Sheet — 2010 CNBC Story

Date: __| 2/‘ ‘ \ 0 CSR: ' D{:Ef

ey ,
I> thﬂ customer calling as a result of the broadeast? YES \O} _— J"g(ﬁw‘f’ 4’
Urow Sy g

%

Initial tone/Attitude of the caller:

___ Angrv at Remington Supportive of Remington .
o o S
Anery at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

king compeny feadback regarding direction/usa of personel Modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

/1 H
Consumer Name: yé\)‘{i \—@‘(’W\i‘x\()(

e |

k4

Address: \ 5eilo vl{'(): noe L,
| AR ,' ST AO:{?O

Phone: j@%bj’ 2 - U ») 39- i(/ é L\l

serarz e H VSO m\’@o ; So0b

*x#5Gend an ARS label*** CH oy el
7/

mél

Comments: Iy
1 i \ \("(’ ¥ "\‘}
H i FotaN

HM"\%\.I-\(J} T e o g df' | (o el Lt IUJ\ - 0‘(\ to

4 .
N ‘rnuo{ RO A A

. , 4
—)i l\\mr\\ i byawv W H/./mc;’z . . ,\

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1993




700 Log Sheeé _ 2010 CNBC Story

R B ‘ TN
Date: __| 2! f } 0 CSR: Ve “
—
Is the customer calling as a result of the broadcast? YES @f

Initial tone/Attitude of the caller:

___ Anerv zt Remington Supportive of Remington
f 1 Ch
Angry at CNBC for airing Supportive of CNBC -

Nature/Purpose of Call:

Celling to provide brozdcast fezdback

Customer Owns a Model 700:

szeking company faedback recarding direction/use of persanzal Modzl 700

persons] Model76e- 1O

n\«
™
s
o
=
733
—
oy
(]
<
(4]
5
s
ST
-
o
sl
[e)
o
.
35
vy
"
-
[s4
Lt 4
S
-
®,
m
(h
"
%3]
a3
(4]
]
-
pr
,_)"
D"

~

hes not experienced 2 problem but wents fivearm ir nspec t=d (fill out address) send to an RARC

Did they agree to return it to the factory? ‘ES NO

Consumer Name:

**%Qand an ARS labe[***

Comments: |
GL’ . C‘tfz. iy 1'%{’ ’{i’ Orvy ;i’f' :j ﬂ A i 0\3} ! f;
Sadal R bod £5@ whin cly L, .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1994
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700 Log Sheet — 2010 CNBC Story

110

!

Date: ‘ 7i

i)
{

Is the customer calling as a result of the broadeast? YES @K

Initial tone/Attitude of the caller:

Supportive

___Supportive of CNBC

of Remingion

N oo

{
Inguisitive zbout Remington position e "
S v O

Celling to provide broedcast fesdback
Customer Owns 2 Model 700:

General concemn of safety with personal modal 700

sesking company feedback regarding direciion/use of personal Model 700
v | p erfar valated is b bt e o1 7

cleims they sxperienced 2 “sefety” raleted issue with their personal Model 700

hes not experienced 2 problem but wents firearm inspeciad (Gill out edcress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory?

e~

Consumer Name:

Daid  Ciallenits

TN

NO

Address: (Téi“fi,ii? ﬁ‘, X3 \1 4 ) NGy ;%""\Ei(,i)
U;{f AT : u s 6 ?)O ”3 r:\
Phone: [1 U - Ef.}i\} . Q\ 5 ( M '“\Q}
Serial & {é (Oi{ﬁ(k i N\} [\\\"-3 o0 | ﬂ}z‘ﬁ \ f\(‘j

**%Cond an ARS labe[***
Comments:

e o - ERC

|
Ao Amne

Gowo ) 14

! | -

A 7

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1995
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700 Log Sheet - 2010 CNBC Storv

i ———

: - TN

. Date: i § H xQ CSR: { AL ]
"

I> the customer calling as a result of the broadcast? iYES’I NO

—
Initial tone/Attitude of the caller:
___ Angry at Remingion APF rtive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:
___ Celling to offer support (pro-Remington)
__ Inguisidve zbout Remington pasition ™ ,§ e
Voo

Celling to provide brozdcast feadback
Customer Owns a Model 700
__ General concern of safary with personal modsl 700
_ sesking company feadback regarding direction/use of personal Model 700
\/_ cleims they exparienced a “safety” related issue with their personal Modal 700
___ hesnotexperienced a problem but wants firearm inspected (il out address) send to 2a RARC

v

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? 'ES NO
Consumer Name: _prad b Doinciinéin)
‘,f;fC«%

. - T L g
Phone: _ o - dloed - O G Y a2

| v e T
Serial % O M0, &0

I s,
P

e n ‘ i : -~
[ o i
Y L ek i RS ;’_lf‘
#*+Jend an ARS labe]*** L R e
Comments:
el ; i
sy . Sty K
L9 (C- aload g wl
J
by A Lo ,
AT c’H N RN
Z

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1996



700 Log Sheet — 2010 CNBC Story

Date: t:'\ \ | CSR: ;},(5)‘ [

] t

LD “Deli

Initial tone/Attitude of the caller:

Angry at Remingion Supportive of Remington ,
Mo
Angry at CNBC for airing Supportive of CNBC '

Nature/Purpose of Call:

o,

Celling to offer support (pro-Remingion) .

—

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returp it to (Product Service, Dion NY).

Did they agree to return it to the factory?

T

. A R P Y
Consumer Name: lf‘-«‘l"\f SR '\s\. it Ohd ‘\'@
;

[ P AR .~ -
sddress _teTdkn U is. W o m}ti
ORI e o . o
OIS LY (AN 1 oSN,
S i pe T
Yl G DA - S U AP L O
Phone: ~00 - \f‘.k {2\ a \ kQ-Q\' L
Seralz |0 M0 | 35-250

PV

*"Gend an ARS label™ {4 (L Cune [
Comments:

\'P)(, . LM) AN CVU

i - i

7 L . i e N f - P T
ot 15 hosd Fo obne o on g Shell

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1997
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700 Log Sheet — 2010 CNBC Story

Date: !;Q,/’ /l( J . CSR: #/meﬁmw
Is the customer calling as a result of the broadeast? NO

Initial tone/Attitude of the caller:

___ Angry zt Remingion ___ Supportive of Remingion
Angry at CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

Calling to oiier support (pro-Remingion)

___ Calling to provide broadcast feedback

Customer Owns a Model 700t

'/General concem of safety with personel model 700
seeking company feedback ragarding dirsction/use of personal Model 700
claims they experienced a “safety” related issue with their personel Model 700

25 not experiencad a problem but wants firsarm inspectad (11 out address) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? ' YES NO

Consumer Name;

Address:

Phone:

Serial #:

*#*#%Qend an ARS labe]***

Comments:

a ~ t O

. s AA t N\ —

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1998



Date:

[2-1-/0

##%*%Tnternal Use Only***

ok

700 Log Sheet — 2010 CNBC Storv

JIT

CSR:

s the customer calling as a result of the broadeast? \O

Inifial tone/A ttitude of the caller:

Angry 2t Remington VS‘/.Ip‘pOl ive of Remirgion
Anery 2t CNBC for zining Supporiive of CNBC

Customer Owns a Model 700

’l/ General concern of saiety with personzl mods]

seeking company fzadback ragarding dirzction/use of persc
clzims thay =xperisnead a “safery' ralatad issus wa

nzl Model 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory?

YES

5709232999

*#¥Send zn

Comments:

LHA2 / Ay /?/g//&v

ARS labe]***

NO

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1999



¥#5%xTnternal Use Only***+*
700 Log Sheet - 2010 CNBC Storv

Date: _ HR=1-/O CCSR: o JIT

Is the customer calling &s a result of the broadeast? YES NO

Tnitial tone/A ttitude of the caller:

Angry 2t Remington Z_ Supportive of Remington
Angry at CNBC for zinng Suppartive of CNBC
Nature/Purpaose of Call:

claims they sxpsrienced a “safety’’ ralztad issue with their parsenel Maodsl 700
hzs not axperiznced z problem but wants firszrm inspactad (21 ont 28¢ress) send 1o

If the customer references any concerns or problems experienced in relation to the operation of

tn RARC

the safety of the firearm, they should be advised o return it to (Product Service, llicn NY),

Did they agree to return it to the factory? YES NO
COﬁ:L'_TM Name! \IQOH KP 7 IK@\/%
Address:

o4 —5¢1- 0578

#%Capd an ARS labe]¥**

Commeunts:

CAAC va// sF Lrigp.

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2000
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700 Log Sheet - 2010 CNBC Story

pate: _ 1A =170 s Ocm/\y

Is the customer calling as a result of the broadcast?A@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_\_/cLaims they experienced a “safety” related issue with their personal Madel 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems eiperienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Ffdﬁ/uy/ Sev viees

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2001
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700 Log Sheet - 2010 CNBC Storv

Date: /2 // }DZA/Z) . CSR:\@/M

Is the customer calling 2s a result of the Drogdcaq’? TO

Tnitial tone/Attitude of the caller:

Customer O+wns a Model 700:

_f Gezeral concern of safety with personzl model 700

zn RARC

If the custornmer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Serizl & 5 é\)’ I RS ':7‘15/
#x4Zend an ARS label***

Commeants:

/(odau)

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2002
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700 Log Sheet ~ 2010 CNBC Storv

Date: /CZ?L/ //0 . CSR: @9}4_)

Is the customer calling 25 2 result of the broadcast? \ YES

Tnitiz]) tone/Attitude of the caller:

Angry 2t Remington Suppornve of Remingion
__ Angry at ONBC vor airing ___ Supportive of CNBC

Customer Owns a Model 700:

_'{_ General concern of safzty with personzl model}@ﬁ/ 7/ b

If the custommer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Seriz] & 79/32 §HDY T

#kCend an ARS label***

Comments:

Oenersns Has

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2003




¥ek¥*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: / Z/ / / 4 . CSR: Che''s

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry zt Remington Supportive of Remington
__ Angry 2t CNBC ior airing Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
)/ Inguisitive about Remington position

__ Celling to provide broadeest faedback

Customer O wns a Model 700:
___ General concern of safety with personal model 700

seeking company feadback ragarding dirsction/use of personal Model 700

o,
1

claims they experienced a “safsty’ ralated issue with their personal Modsl 700
hes not 2xperiznced a problem but wants firearm inspected (Gl out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO

Phone:

Serial

##%Cend an ARS label*%*

Comments:

§A0/ }I&LG é&'el/l S c7l¢i«§ o/(;z;/r'/q .a/om.‘, ['ﬂ/';Sé{fﬁﬂls

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2004
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700 Log Sheet — 2010 CNBC Storv

Date: !l«! 0 !I’D . CSR: (/\}/:{_‘ﬁ\

Is the customer calling as a result of the broadcast? YES NO

Tnitial tone/Attitude of the caller:

_ Angry 2t Remington __ Supportive of Remingion
___ Angry at CNBC for airing _Supportive of CNBC
Nature/Purpose of Call:

_ Calling to offer support {pro-Remington)

Inquisitive about Remingion positon
Celling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personzal model 700
sezking compeny feadback regarding dirsction/use of personal Model 700
clzims they expenéncad a “safety” related issus with thair personal Model 700

hes not experienced a problem but wants firezrm inspected (fill ont addrzss) send 10 zn RARC

If the custorner references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).
Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Seriel =

#+*%Send an ARS label***

Comments:

O Qeestra—s oot ST

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2005
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700 Log Sheet —2010 CNBC Storv

Date: _1B-©C}- 10O . CSR: Ar oo

Ts the customer calling as a result of the broadcast?‘ NO

Initial tone/A ttitude of the caller:

___ Angryzt Remingion ' — Supportive of Remington
Angry st CNBC for ziring ___ Supportivz of CNBC
Nature/Purpose of Call:

Calling to ofier support (pro-Remington)

(')
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I
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(o]
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D_.
w
o
—
o
ey
[n9
(')
1—0
"
w
(¢
(o F)
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»
O
e

Customer Owns a Model 700:

___ General concern of safety with personal model 700

of personal Model 700

wy
v
Ul
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v
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(o8
n
O
ot
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w
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E
va
L
v
8
g
o
(V4
(

claims they experienced a “safety’ ralated issue with their personzal Modzl 700
X has not experiznced a vrodlem but vwants firsarm inspactad (fill ont 2ddress) send 10201 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name: _ 1 1att  Blockos

_ | Yoo
Phone: _ST70 — —#gy — RO I
Serizl 31 _ B(oSFITS 7%

**%¥Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2006
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700 Log Sheet — 2010 CNBC Story

Date: (1/p  CSR: Ohors

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___ Inguisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

l seek_{ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

367/

Serial #:

**%Send an ARS label***

Comments:

[ees  bol* loch opn 'y tnte F5 sewdFin,

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2007



*hkktInternal Use Only* ****

700 Log Sheet — 2010 CNBC Story

Date: [ Z/// / J | CSR: Cl's

Is the customer calling as a result of the broadcast? (YES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

J/Gencral concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related jssue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should he advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS label***

Comments:

6”01””( hew o, d‘?ﬂﬂ,{m{/ Squ( 7%:7 52‘&4/(5/ & us<

qun,  Told then  sun ran be sont i for jacpedion.

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2008
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700 Log Sheet — 2010 CNBC Storyv

Date: Wi//ﬁ | CSR: (LV/\S

Is the customer calling as a result of the broadcast? YES NO

Iuitial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
~___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer O wns a Model 700:

j};/general concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
_chaims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: 7 7{{ %7,(,

*#%Cand an ARS labe]*#**

Comments:

Claims @ $oiend  had — FSAR. Told 1w +0
IAn':/(/ ‘ﬁ".fwl fé/( 0as.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2009
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700 Log Sheet — 2010 CNBC Story

Date: 1A - | - ID CSR:

Lk

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

o Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

&General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY)).

Did they agree to return it to the factory?

Consumer Name:

Address:

Phone:

Serial #:

**%%Sand an ARS label***

Comments: 1,,\//0\ //\,‘E’ ’

CaunSDm 1+ i) ol

")L/lflcQ [— -

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2010



#xxInternal Use Only*++*

700 Log Sheet - 2010 CNBC Story

Date: 1:9“/ i /D CSR: V/_,_3!/\/\/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inqguisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

)_i@eneral concern of safety with personal model 700

—_seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

Se oy K

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2011
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700 Log Sheet — 2010 CNBC Story

Date: -~ IO [/\/\B

N’

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington —__ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

_— seeﬁng company feedback regarding direction/use of personal Model 700

. claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*¥Cend an ARS label***

Comments:

AANS! CD(\Q/ Lronts—

L @/(‘*{%}i)&(f N yaNa®)

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2012
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700 Log Sheet - 2010 CNBC Story

Date: __ )Q\ - & - \QB . CSR: (n[\:&/u

Is the customer calling as a result of the broadcast? YES NO

Initial fone/Attitude of the caller:

___Angry zt Remington ___ Supportive of Remingion
__ Angry at CNBC ior airing Supportivz of CNBC

Nature/Purnose of Call:

Calhncr to provide broadeest feedback

Customer O wns a Model 700:

____ General concern of safety with personal model 700

. :uikﬂl“ company fzedback ragarding dirsction/use of persenal Model 700
_clzims they experienced a “safsty” related issue with their personel Modsal 700

has not experiznced a prodlem but wents firezrm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the .factory? YES NO

Consumer Name:

Phone:

Serial

##%Send an ARS label***

Commients: l
w\wﬁ&\ ce - Lepoeet

P /'\ La r~ l— C;'\. Vet (‘D
Confidential-Subject to Protectlve Order

Bledsoe v. Remington LS 2013
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700 Log Sheet — 2010 CNBC Storv

Date: Q’ ‘ _ \D . CSR: (/*U\/\ /

Is the customer calling as a result of the broadcasNO

Initial tone/A ttitude of the caller:

Angry 2t Remington Supportive of Remington
Anery at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Calling to offer support (pro-Remington)
\ \ .\ T L . . o
N Inguisitive about Remingion position
N
Calling to provide brozdcest feedback

Customer Owns a Model 700:

/X General concern of safety with personal mode]l 700
___secking company feadback regarding dirscrion/use of personal Model 700
___claimsthey experienced a “safaty’’ ralated issue with their personal Model 700
___hesnot axperisnced 2 problem but wants firearm inspected (&1l out address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

NO

Consumer Name: /‘l)'; \\ (\JC\\CJF’ oA 5(’})

sddress: W Hoow 1 L p
toni Heorm oY DES

Phone;:

#*%Cend an ARS labe]***

Serial #:

Comments:

Ay

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2014



#4*4+Internal Use Only**#**

700 Log Sheet — 2010 CNBC Storv

.Date: lg\ - - \D ~ CSR: L\/\/\/
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___Angry zt Remington Supportive of Remington
Angry st CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

__ Celling to ofier support (pro-Remington)

Y

___ Inguisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

%G&ncral concern of safety with personal model 700

s2eking company feedback regarding dirscion/usa onzal Model 700
clzims they experienced a “safzty” related issue with their personzl Model 700
___hesnot axperiencad a problem but wants firszrm inspeciad (331l ont 2ddress) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Jion NY).

Did they agree to return it to the factory? YES NO

Counsumer Name:

Address;

Phone:

Serial &

#x48end an ARS labe[***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2015



#rx%%Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: ‘(9\ — ] , D . CSR: } /W\)
Is the customer calling as a result of the broadcast NO

Tnitial tone/Attitude of the caller:

Angry zt Remincton Supportive of Remington
Angry at CNBC for airing Supportives of CNBC

Nature/Purpose of Call:

Celling to offer suppont (pro-Remington)
anuisitiv about Remington position
___ Calling to provide broadcast fzedback

Customer O wns a Model 700:

%General concern of safety with personzl model 700
anr company feedback regarding dirasction/use of personal Model 700
- claims they experienced a “safsty” rzlated issue with thair personal Model 700
___ hasnot experiexced ﬂlnr blem but wants firezrm inspecied (7] out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilicn NY).

Did they agree to returnit to the factory? YES NO

(G
@
Q.(j@\

Consumer Name:

Aadress:

Phorne:

Serial =

##%8end an ARS labe]***
Comments: : ?

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2016




¥r544Internal Use Only*k***+*

700 Log Sheet - 2010 CNBC Story

kDL e LA

Is the customer calling as a result of the broadcast? YES XNO

Initial tone/ A ttitude of the caller:

— Angry 2t Remington ___Supportive of Remingion
Angry 2t CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Inguisitive about Remington position

__ Calling to provide brozdcast feedback

Customer Owns a Model 700:

/

General concern of safety with personzl model 700

secking company Teadback regarding dirsciion/use of personal Model 700

it

clzims they experienced a “safety’ ralated issue with their personzl Modzl 700
has not 2xperizncad a problem but wants firearm inspacted (fill out address) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serizl 7

w4kCand an ARS labe]***

Comuments:
Amp Lo (\b\

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2017




*¥x%%Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: (E [~ 2 . CSR: @"‘/’

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

_
___ Angry zt Remington Supportve of Remington
Angry et CNBC for airing Supportivz of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)

AN

Incuisitive about Remington position
Calling to provide broadcast feedback

Customer O wns a Model 700:

_{ General concern of safety with personal model 700

J

3 r

seeking company feedback ragarding dirsction/us I personal Model 700

claims they sxperienced 2 "safety” related issue with their personal Model 700

hes not axperizncad 2 prodblem but wants firszrm inspecizd (G2l out address) send 10 zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: @R/? I’p ﬁ? 497(
Address:

Phone: ‘ O/%/QK?’QJZY
Serial #: e LESSER L (U 4/)4)

#x%Cend an ARS labe[***

Comuments:

fo+ /']ﬁg)qm/—z

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2018



*xx**Internal Use Only*#++*

700 Log Sheet — 2010 CNBC Story

Date: \ 9";‘ ~2 | CSR: ﬂr/

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _/_ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

/

—

Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

/

___ General concem of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety”” related issue with their personal Model 700
__has not experienced a problem but wants firearm inspected (f1ll out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? 'ES NO

Consumer Name: ///04’1(! 5 mf U Grer

Address:

Phone: Ho Y~ 5‘6 (e %/34‘(?
Serial # AL I8\ FK

**#*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2019



#xxkxInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: /2 = | CSR: fo'ﬂ

Is the customer calling as a result of the breadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

/
7/

Inquisitive about Remington position

Calling to offer support (pro-Remington)

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

G

General concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
%

Consumer Name:

Address:

Phone: ‘ 5D - é’g\z/’ /7/%? Y

Serial #:

***Send an ARS label**#*

Comments:

C’?-éﬁckf@ Dirte &74/5Zrm/7

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2020



kit *Internal Use Only***+*

700 Log Sheet - 2010 CNBC Story

pates /L= F7O  csme flor

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

s

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:
___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:
_(_/_ General concern of safety with personal mode} 700 L=

___ seeking company feedback regarding direction/use of personal Model 700

—C

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? "YES D NO
Consumer Name: [ nel M”/ffg

Address:

~ Phore: 60@ _ gz(‘)’” 9/763/?
Serial #:. 7/ /’i 6 /§\/L)

#++Send an ARS labe[***

Comments:

(one 3¢ Taking Gun TP (Ao

Confidential-Subject to Protective Order
Bledsoe v. Remington

laims they experienced a “safety” related issue with their personal Model 700

LS 2021



¥xx#*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: | 2=~ 1= 10 csri_ 5. B Trying
I
Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC
" Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘_/General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

++4+Send an ARS label***

Comments:

Comtumsn W‘/;wvf,g_wwl 7V Shwr. Hz,ﬂ/r%
ﬂwfwwggmﬂl d',wi/ﬂﬁ%b //A— reillss /%WDQ%Y) M’WL’M’

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2022



19-0-9010  Tokl Calls

’56"%}5/10

CALLING AS RESULT OF BROADCAST

No ) l

ATTITUDE

Angry at Remington
Angry CNBC

Supportive of REM 4411

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support -1
Inquisitive on Rer position 444 | )

Calling to provide Broadcast Feedback

OWNS MODEL 700

General Concern ‘/"/"H_HJ—L‘—I-‘H"!' ! ‘

Feedback , \

Safety Issue \H“ AN '“'

No Problem w/ firearm |

ARSSENT]I‘a | )

To PRODUCT SERVICES ‘H—"T"WJ //(

SN

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2023



*exkxInternal Use Only*+***

700 Log Sheet — 2010 CNBC Story

Date: \&j;/ N | - CSR: Eh —)C'-“r\a

7 7

Is the customer calling as a result of the broadcast? . YES (NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

_ sccki : g company feedback regarding direction/use of personal Model 700

'_A they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? (@ NO

Consumer Name: HO.( o) é) \4 L }(\d (o
Address: q/K q Q YE(DDVO\F\ e
IN Y(—.;e%e_w [\ : OH Y03

Phone:
seralz L0516 4 7
sx#Send an ARS label*#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2024



*kx**kInternal Use Only***+**

700 Log Sheet — 2010 CNBC Story

peter 127270 csre_Lanny

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_;_ Calling to offer support (pro-Remington)
_{@uisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

/" General concem of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+%Qend an ARS label***

Comments:

Genoral. (upsons

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2025



*xx%¥Tnternal Use Only*s**

700 Log Sheet — 2010 CNBC Storv

Date: \dj &//:{) . CSR: ﬁ/JIfQ(A):/_M:L;?Q['
[ 1

Is the customer calling as a result of the broadeast? YES NO

Initial tone/ A ttitude of the caller:

Angry 2t Remington ___Supportiva of Remington
Angry at CNBC for airing Supporiive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inguisitive about Remington position

___ Celling to provide broadcast feedback

Customer Owns a Model 700:

/General concern of safety with personal model 700

seeking pany teadback ragarding direction/use of personal Model 700

claims they sxperienced a “safzsty” related issue with their personel Modal 700

___ has not experiznced a problem but wants firearm inspected (fill ont address) send t0 zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial 5

#*¥*Send an ARS label***

Comments:

Qémef 4enoam cfle in for

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2026



*iockkInternal Use Only**¥**

700 Log Sheet — 2010 CNBC Storv

Date: JQ/Q///) | CSR: %[&/ffh) 7@/-/1713 ya

I5 the customier calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry zt Remingion Alppordve of Remington
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)

I_nquisitive about Remingion position

Celling to provide broadeast fzedback

Customer Owns a Model 700:

\?&*&TZI concern of sajzty with perscnal model 700

_ sezking company feedback regarding dirsction/use of personal Model 700
__clzims they sxperienced a “safety” related issue with their personzl Model 700

___hasnot experienced a problem but wants firearm inspectad (fill out address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phore:

erial &

##*%Send an ARS lahe[***

Comments:

CV(/"’I)W éenpl.naL I‘n[fp L\xc(i \(@/

‘AI‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2027



*x%**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date; [2-2 — (D csR: DB . Lrvi ;46
Is the customer calling as a result of the broadcast? (YE§/ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington paosition
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__\_/Cvcneral concern of safety with personal mode} 700

___ seeking company feedback regarding direction/use of personal Model 700

_ claimé they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2028



*xx**Internal Use Onlytrs**

700 Log Sheet — 2010 CNBC Story

Date: [ 2 ~2— 1D CSR: jB j:ﬂ/:“]’\p\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_’_/General concem of safety with personal model 700

____seeking company feedback regardiﬁg direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2029



#or4xTntemnal Use Only**#+*

700 Log Sheet — 2010 CNBC Storv

Date: 17_‘\ w_,ho . CSR: J,VLJ#&

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion
Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

Cealling 10 offer support (pro-Remingion)

Inguisitive about Remingio

=

g}
o
2.
o
o
=

Celling to provide brozdcest feedback

Customer Owns a Model 700:

__ General concern of safety with personzl modsl 700

___secking company feedback regarding direction/use of personal Model 700

___clzims they sxperiencad a “safety” related issue with their persone] Model 700

____hzsnot experienced a problem but wants firezrm inspected (fill out 2ddress) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name;

Address:

Phone:

srarz_ C(efD 1811

#*#%Cend an ARS labe]***

Comments:

S oo ﬁ/—-C(/uC_ﬁ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2030




#ex¥aInternal Use Only**++*
700 Log Sheet - 2010 CNBC Story

Date: /Z/’ OZ/-( (0 _ CSR: CJ«#S_

Is the customer czlling as a result of the broadcast? YES NO

Tnitial tone/A ttitude of the caller:

Angry 2t Remington Supportive of Remingion

Angry at CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

Cealling to offer suppart (pro-Remingion)

___ Inguisitive about Remingion position
Celling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personzal modzl 700
sezking company feedback regarding dirscrion/use of personzl Model 700
__claims they experienced 2 “safety’ related issue with their personel Model 700
___ hzsnot experienced a problem but wants firszrm inspected (fill out 2ddress) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial ﬁ (m’sq T2/

#**Cend an ARS labej***

Comments:
Strean ( :ﬁ{ C[\( C/C_

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2031




#xx%%Internal Use Only*##*+*

700 Log Sheet — 2010 CNBC Storv

Date: lL{_@Z!/D . CSR: (/‘/”"fé

Is the customer calling as a result of the broadcast? YES NO

Tnitial {one/A ttitude of the caller:

— Angry zt Remingion ___ Supportive of Remington
—— Angry at CNBC for ziring Supportivz of CNBC

Nature/Purpose of Call:

Calling to offer suppart (pro-Remingtan)

Inguisitive about Remington pesition
Celling to provide broadeast feedback

—_— =

Customer Owns a Madel 700:

General concern of safety with personal model 700
secking company feedback regarding dirsction/use of personal Model 700
claims they experienced a “safsty” related issue with thair personal Model 700

has not experienced a problem but wants firearm inspectad (fill out address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phomne:

Serial =

##%Send an ARS labe[***

Comuments:

JE/ i ”ﬁs ) Mu,},%aﬁ s | h UL)/ u\'%//;’\j :

0~

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2032



#*+*¥Internal Use Only*h+s

700 Log Sheet — 2010 CNBC Storv

Date: Q 'Q-/ﬁ SR Z_J/)/\)

Is the customer calling as a result of the broadcast?'@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington /E g\Suppoﬁive of Remington
___ Angry at CNBC for airing _—_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
- __ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

)&General concern of safety with personal model 700
— scsﬁn g company fécdback regarding direction/use of personal Model 700
/K_ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ . NO
Consumer Name: ____ A [ + //DC AP Ll
Address: A4 Ju e / (A2 L

Depr CoSife. T 160

Phone:

Serial #

**%Jend an ARS label*®*¥

Comiments:
- Poleduy 1opSE L il Sovd

R\

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2033



+**+*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \g}\"&; _ ’6 | CSR: W

Is the customer calling as a result of the broadcast@@

Initial tone/A ttitude of the caller:

__ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

A General concern of safety with personal model 700
- seeﬁng company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Qend an ARS labej***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2034



¥xt#4Internal Use Only*##*%
700 Log Sheet = 2010 CNBC Story

Date: (2212 . CS8R: ﬁo o

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller: /

___Angryzt Remington —_Suppaortive of Remington
___ Angry zt CNBCior zinng ___Supporiiva of CNBC

Nature/Purpose of Call:

___/Calu.g to ofier support (pro-Remington)
/"

Inguisitive about Remington position

Calling t oprov1d°b adcest feedback

|

Customer Owns a Model 700:

eneral concern of safsty with personal modsl 700

seeking company feedback regarding dirsction/use of personal Model 700
claims they experienced a “safety’” relatad issue with thair personal Modsl 700

___hasnot experienced 2 problem but wants firearm inspected (fill out addrass) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: F Li)q;eblt’ 60 et ore

Address:

Phone: Se M~ 2¥3 - g?’?/)

Serial Cﬁo/OqQ&’Z/ o 0/ 2
159990

##¥Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2035



#4+4Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /Z i / . CSR: ﬂﬁn/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry 2t Remington Supportive of Remingion
Anery et CNBC for ziring Supportive of CNBC

Nature/Purpose of Call

2lling to Ofier supporn (pro-Remington)
___ Inguisiive about Remington pesition
Celling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking g company feedback regarding dirsction/use of personal Model 700
/’ » . v . . -
2ims they sxperienced a “safsty” related issue with their personal Model 700

has not experienced a problem but wants firezrm inspected (fil out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: C@%h - /6 A éé

. 77 .
Address:

Phore: 5/70 — 391,( —_ ’3’\&%6
Serial & ‘(' (S 7/7— 4 02‘7 Q[QQ’l)

**¥*Send an ARS label***

m?[ /%*é(—er( A”Q baze 1 ﬂZ%flfD

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2036




#xx*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: Z\ \tO csr: Dl

-
\
Is the customer calling as a result of the broadeast? YES NC/)}'

Initizl tone/Attitude of the caller:

Angry zt Remingicn Supportive of Remingron
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

SRV

()
F
.J
[{13]
o
‘g
=
o
=
(_L
¢}
a’
"t
(@]
~
Q.
0
l/l
E‘Dh
rEx
o
¢
Yt

If the customer references any concerns or problems experienced in relation to the operation of

iress) send {0 an RARC

the safety of the firearm, they should be advised to return it to (Product Service, ion NY),

Did they agree to return it to the factory? F )

Consumer Name: K{" “ 4 ‘Lg 4 l‘”\b! d)

Serial 2 CEl "7_3/1 as ﬂ'ﬂ“loﬂ) 200L

*#%Send an ARS label** s g L&.@PC]

Coraments;

JW{ s s «dtnCA J\/{ m% \@(

A ;\X@,—(\g A ey & LU0

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2037



700 Log Sheeé ~ 2010 CNBC Stors

- Sors
Date: /9/1// b CSR.: /A

I> thﬂ customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry ef Remingten Supportive of Remington
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

___Celling to offer suppait (pro-Remington) .

Inguisitive zbout Remington pasition

Celling to provide brozdcast feadback
Customer Owns a Model 700:
Gzreral concemn of safety with persenal modsl 700

hzs not experienced e problem but wents firearm inspeciad (1l out 2ddress) s2nd to an RARC

Did they agree to return it to the factory? YE

NO
Consumer Name: J‘or %fé /MVME 246 /41,?;;'74&/ a//a 74[,;3:/
/A v/ Dé’uo;/d’/ Lk £ 5
Cllct . Jit= 9705
phone: 25/ - 526 _7onf

Serial &

***Send an ARS label***

Comments:

I
{léf/e%"’[ UO{\CQ/}\,eijq-e /%0;.\ pfg/zé ﬂ/[//,l,\_ﬂ /af'\éza WAI‘)L
J
Vbhece é\ffffcj;e r@pﬁﬂf’n{b& M/ﬁ&rf m/n /%/f

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2038



700 Log Sheet - 2010 CNBC Story ofa.

Date: /%-//0 CSR: %

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angrv at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to offer suppoit (pro-Remington) .

Incuisitive zbout Remington position
Celling to provide broadcast fezdback

Customer Owns a Model 700:

If the customer references any concerns or problems experienced in reiation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

L 0¢
Did they agree to return it to the factory? NO ﬂ e g@

Consumer Name: ()%Uﬁ %AA,‘ é/é 74°ﬁ70[— ’/ecé»ﬂé 7o§roﬂNZ€

s L/ S, /\/AM L A ks oA |
 Simphic TH 3817 furt voeddend FTH

brone: " T0/ - @26 5242 Lteodls fouse.

Seriel # ﬁ T =187/ J2fo ﬂévefaCQJ'aﬂéa/\

v+ Send an ARS label > V pasi T used Fofer las .

/0 ’/f)//}g
Comments:

leanel requl rl.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2039



700 Log Sheet — 2010 CMSC Story

Date: /Q/QZLO CéR: @\/

Is the customer calling as a result of the broadeast? YES NO

S a7

Initial tone/Attitude of the caller:

Angry zt Remingion Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to provide broadeast feedback

Custormer Qwns 2 Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? NO 9‘
Consumer Nam /{/éU/A /é#(/ /"6/ Qmé // (rﬁ'(’ ¢

Address: })V/7 ﬁ\/nnd( C?A 74 fé/écrr_e
Phone: 00/2 {7{.—709( 700 2
A 670%7/7

Serial #
#*%8end an ARS labe]*** l/

Comments:

Iook /Hﬁ(ﬁ( 169728

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2040



700 Log Sheeé _ 2010 CNBC Story

Date: /9/9//0 CéR: | /4\,

Iz the customer calling as a result of the broadeast? YES NO

o7/

Initial tone/Attitude of the caller:

- Angry zt Remingion ___Supporiive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

General concemn of safaty with personal modzl 700

nal Modzl 700

sesking company feedback regarding direction/use of

1y

e}
l'D
b
(@)
(o}
o,

4&3 they =xperienced 2 “safety” rzlated issue with their personal Mod=l 700
hes not experienced 2 problem but wents firearm inspeciad (fill out address) send to an RARC

If the customer references any concerns or nroblems experienced in relation to the operation of
J r
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to refurn it to the factory? NO .

Consumer Name: L gy ger O Conpel 208 ‘w/@ /’/” 7(/"
address: S A %ﬁé/k/\/;/ SA :’20;2 ﬁ; Lar 30(
M&%m‘oug}/v V2774 fa‘/é releare

Prone: S OF S0l - /27

Serial & g G;lg?gy/ /yj/ /? b
}/ never d/‘lfﬁféﬂ

**%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2041



700 Log Sheet — 2010 CNBC Story

Date: /Q“/Q\J/O CéR; ‘b/ﬂ&/

Is the customer calling as a result of the broadeast? YES NO

sy

Initial tone/Attitude of the ;aller:

Angry at Remington Suppoarive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

i }

relazed issue with their personal Modsl 700
m but wants firzarm inspectad (Gl out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? N

NO
consmerveme: _KlesTel ] (B 0% = (4 /aaz{é' Mﬂ&éé/
Address: fé 5/ J- é/z«fcm /%//ow /Q/ /ﬁ{[g/ S w%é' %

| &‘L&/ Wy (Y727 /"n/‘”;/;c/ Loss /a(/,
bhone: b~ L8 - 2720 o
Serial & S¥¢oyd /768

*#*Send an ARS label*** y

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2042
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700 Log Sheet - 2010 CNBC Story

Date: [:D,—o?, 2010 . CSR: ;m

Is the customer calling as a result of the broadeast? NO

Initizl tone/Attitude of the caller:

Angry zt Remingion __ Supportive of Remin

ngion
_ Angyat CNBC for aning ___ Supportive of CNBC
Nzature/Purnose of Call

szeking company feedback regarding dirsction/use of personal Model 700

clzims they experienced a “safery’ ralated issus with thair personzl Model 700
hzs not experizncad z problem but wants firszrm inspeciad (Gl out adcress) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearin, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the fa_ctory?>O NO

Consumer Name: L\ 15\4 D{ '%9{/1

Address: [ ] Zl C:(J\AL’\//‘\f fld “//C” MS
Welp A s 3553

Serizl & A(@QWXZ\Q\

##%Qend ean ARS labe[***

Comuments:

U/‘ N O s s adl \M%‘QV-«*% '

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2043




¥rkxkTnternal Use Only*#*=*

700 Log Sheet - 2010 CNBC Storv

Date: Li}z‘c,l*&@@ . CSR: \j\) i

e
®)

Is the customer calling 2s a result of the broadcast?

Initial tone/Attitude of the caller:

Angry zt Remington Supportive of Remingion

Anery 2t CNBC for ziming Supportiva of CNBC
Nature/Purpose of Call:

Celiing to ofizr suppart (pro-Remingion)

4/_’ GB:eral concera of safety with parsonal modal 700
szeking compeny Izedback regarding dirsction/use of personal Model 700

If the custorner references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return if to the factory? YES NO

Consumer Name:!

h) -y
Address:

i

“1&5~%%0 -
= L2z 1ZTT

###Send an ARS label***

Comments:

V\DTD/Db(_&r\,S (A)i <

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2044
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700 Log Sheet - 2010 CNBC Story

Date: |2 -2-10  CSR: GTY

Is the customer calling as a result of the broadcast?. NO

Initiz) tone/Attitude of the caller:
Anzry zt Remingion ‘Y/Suppor?lve of Remingion
Angry at CNBC for airing Suppartivz of CNBC

O
w
[}
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A
o,
O
o
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3
O
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i
o
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o
i
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(@]
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o
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[
Q
D.
v
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~J1
o
o

Q
1
[N
P
S
(_J
L
(v
H
O
(&)

ern - <, ) . 3 Al e T e mo
sesiking company feecback regarding dirsction/use of pers

—_— =

hzs not experiznced z problem but wants firsarm inspacizd (721 out adcrzss) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: /\/\/\\(J/M{ [ ﬁDu.gﬁW\
%261 |08~ 5.
‘_T‘mcomg w A agy %L/,%OV
Phone: 253 537.5499]
Serizl & ‘ /\/A

##%Cend an ARS label***

Addr

(\l
vy
2]

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2045
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700 Log Sheet — 2010 CNBC Story

Date: @ -2 =/

Is the customer calling as a result of the brozdeast? O NO

Inifial tone/A ttitude of the caller:

Angry 2t Remingion Suppartive of Remingron
Angry 2t CNBC for ziring Supportive of CNBC

v/ Generzl concem of sz

seeking company fzedback regarding dirsction/use of personal Model 700
claims they experienced a “saizry’ related issue with thair personel Modsa] 700

123 not 2xperisnced z oroblem but wants firszrm inspeciad (H11 out adcrass) send 10 2n RART

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree fo return it to the factory? @ NO

Consumer Name: /I/U GWZ/ ( 6//1 o >

P AP H.—&LVJK Raad A o<
Comstoele, N J 252 b

ohoe: D8~ 3 55"" 5275'2, ji_—————

Serizl £ (\&TA’ V\o’kfwt;?f:ei &)V‘i oy h g2,

#+%Cend an ARS labe]***

Comments:
Wb ¢ eterrol

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2046




*xx%xTnternal Use Only*#***
700 Log Sheet — 2010 CNBC Story

Date: /Z/Z//O  CSR: O tyiS

Is the customer czlling as a resuit of the broadcast? YES NO

Tnitial tone/A ttitude of the caller:

Angry zt Remington Supportive of Remingion
Angry at CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (oro-Remington)
___Inguisitive about Remington position
Celling to provide broadczst feedback
Customer Owns a Model 700:

/

Y General concern of safzty with personzl model 700

; seskmc cormpany feedback regarding dirsction/use onal Model 700
claims they experienced a “safery’ related issue with their personal Modsl 700
hes not axperiencad a problem but wants firezrm inspectad (Gl out addrass) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NO
( 3

Consumer Name: /1 ¢ k"? §/4/L, 7%)

Address:

Phorne:

sz 7393032 [ro07)  714oléd(209) 77

*#%Jepd an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2047
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700 Log Sheet - 2010 CNBC Storv

/ZIJG?, [(O | CSR: L)@ﬁ%

Is the customer calling asa result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angryzt Remington ___ Supportive of Remington
Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

®

zlling to offer support (pro-Remington)

Inguisitive about Remington position

Calling to provide broadcast feedback

Customer Owns a Model 700z

__ General concern of safety with personel modal 700

mpany feedback regarding diraction/use of parsonal Model 700

<

w
(4}
(4]
o
uaq
el

claims they experienced a “safsty’ related issue with their personal Modal 700
hes not expenienced a problem but wants firezrm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it ta (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

G706 1957

Senal #

#*¥#Send an ARS label***
Comments: {Q
FSR ke b WSS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2048




#xkrInternal Use Only*#***

700 Log Sheet - 2010 CNBC Storv

Date: [ 7 LUAZ \[ (O . CSR: (/\)WH_\)

Is the customer calling as a result of the broadeast? YES NO

Tnifial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportivs of CNBC
Nature/Purpose of Call:

Calling to ofier support (pro-Remingion)

___ Inguisitive about Remingron pesition

___ Celling to provide broadeest faedback

Customer Own; a Model 700:

___ General concern of safety with personzal modal 700
__ sezking company feedback regarding dirsction/use of personal I\C:dvl 700

___ claims they sxperienced a "safety” related issus with their personel Model 700

has not experienced 2 problem but wants firsarm inspactad (fill out address) send 10 zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Nams!

Address:

Phone: ‘Z((?‘ ?J/Z'OZST

erial

#*%Cend an ARS labe]#**

AL xbe PS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2049




xroettInternal Use Only*****
700 Log Sheet - 2010 CNBC Story

Date: . /Z/Z//ﬁ . CSR: [é‘/”-’

Is the customer calling as a result of the broadcast? YES NO

Tnitial {one/Attitude of the caller:

Angry 2zt Remington Supportive of Remington
Angry at CNBC for ainng Supporiive of CNBC

Nature/Purnose of Call:

Calli;.

ua

1o ofier support (pro-Remingion)
Inguisitive about Remington position
Celling to provida brozdeeast fsadback

Customer Owns a Model 700:

General concern of sarety with personal model 700
secking company t2edback regarding dirsction/use of personal Model 700
/clﬁms they sxperienced a “sarery’ related issue with their personzl Modal 700

has not experizncad a problem but wants firzarm inspecizd (i1l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Seral #

wkxCend an ARS label***
Comuments:

[ransPe  #o ﬂ/o‘naf Qeryi€ &

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2050




wxextInternal Use Only***+*
700 Log Sheet - 2010 CNBC Storv

Date: l1-7-12 . CSR: E@"‘

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry 2t Remingtor Suppartive of Remingior
—_ang £ F g

Angry 5t CNBC for zinng Supportive of CNBC

Nature/Purpose of Call:

Customer O wns a Mode] 700:

Generz] concem of sefzty with personzl modz] 700

7 . . .. .
szzking company feadback regarding dirsciion/usa of parsonzl Model 700
clzims they expanienced 2 “safery’ ralztad iss
has not axperia;.cad a problem but wants end 0 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO
2

Consumer Name: (

Address:

Phore: /Mj 'LQ@(’ QL(%%

Seriel =

*%%Cend an ARS labe]***

Comuments:

ConfidehtiaI-Subject to Protective Order
Bledsoe v. Remington LS 2051
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700 Log Sheet — 2010 CNBC Storv

Date: [ 17210 . CSR: WD"‘”

Is the customer calling as a result of the brozdeast? YES XNO

Initiz] tone/Attitude of the caller:

Anzry 2t Remingior Suppordve of Remingion
Angry 2t CNBC icr airing Supportiva of CNBC
Nature/Purpose of Cail:
~ -
Celling to offer support (pro-Remingion)

seeking compzny Teedback regarding dirsction/uss of personal Madel 700

clzims they 2xperizncad a “safary” ralztad izsu2 with their personzl Mods=] 700
hzs not 2xperizncad 2 problem but wants firezrm inspecied (fill out adcrass) send 1o 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Nama: Kc’ ~ Au¢bruma

Phone: L3 270~ 3258
sz GO32EST /(309

#%%Qepd an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2052



700 Log Sheet — 2010 CNBC Story 0

Date: /%// [6) C;R: /A

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Supportive of Remington

Angry at Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remingion) .

seeking compeny feedback regarding direction/use of personal Model 700

issue with their personal Mode] 700

(9]
)
=

=
w
i
-
@
o
W
s
(K1)
jou
o
ot
(9]
®
e
™m
(%4}
o
ar
£}
oF
@,
Ha
b
L

ences any concerns or problems experienced in relation to the operation of
rm, they should be advised to return it to (Product Service, Rion NY).,

Did they agree to return it to the factory? @ NO A&J »

Consumer Name: ’LS’OAJ\_ L. S’Z a@/cr 755%)0?[6 5 4’4676’#

5 S2s Fﬁg/\/é[&\ /%/«z > ,‘7" —A‘/‘eﬂﬂ
A@({%{?ﬁ?g = égaf/ Yozl no « / 7%/‘4740 "

Phone: £~ ‘/’/?V'ff? —s05” A / /0 J,.A 076’ /ju%

Serial £ Sérffﬁ/j7 205 oniy 1

’;*""Send an ARS label*#* V 71’/“/‘ /”"L —Ca % 70\’0(1«-

/'ch/.
loay /085~

5

Addre

o

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2053



700 Log Shect - 2010 CNBC Stor

Date: /2/34() CéR: /A’

I> the customer calling as a result of the broadcast? YES NO

<20

Initial tone/Attitude of the caller:

Angrv at Remingicn Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

___Celling 1o offer support (pro-Remington) .
___ Ingnisitive zbout Remington position
Celling to provide broadcast fesdback

Customer Owns a Model 700:

General concam of safzry with personal modzl 700
sacking company feedback recarding direction/use of perzonal Modsl 700
‘4 they sxperienced a “sefety” relared issue with their personal Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be adnseﬂ to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES

Consumer Nome: SR [y /%/// 760 /ML oA gt
sddiess: S 660 Jon Lorooft /l/aﬂ | 74744’/

 Sewaordl, (A 200/
b 20 "EEC ~S6/7 YOI ~o27S
‘ Serial & 4@72 é?Vo
#%%Send an ARS label*+% /V

Comments:

Lox  JhyfoF

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2054
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700 Log Sheet — 2010 CNBC Storv

Date: %Q/&([[D . CSR: @f&fﬂ/&) ﬁ(n@‘é

Is the customer calling as a result of the broadcast? (" YES) NO

Initial tone/A ttitude of the caller: /

___ Angry zt Remington _ Supportive of Remingion
___ Angryzat CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

Calling to ofier suppart (pro-Remingion)

Celling to provide broadezst feedback ¢

Customer O wns a Model 700;

A}cncral concern of safzty with personal model 700
s2zking company feedback regarding dirsction/use of personal Model 700
claims they experienced a “safety” related issus with thair personel Modzl 700

hes not experienced a problem but wants firearm Inspected (f1ll out address) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?: YES NO

Consumer Name!

Address:

Phone:

Serizl =

#*%Cend an ARS labe[***

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2055
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700 Log Sheet — 2010 CNBC Storv

/g Q D . CSR: L—l/ \/\’

Is the customer czalling as a result of the broadeast? YES XO

rh
ﬂ)

Initzal tone/Attitude of the caller:

Angry 21 Remingion Supportive of Remingion
Anery 2t CNBC for ziring Supporiive of CNBC

Customer Owns a Model 700:

~

enerzl concern of sefzty with personzl modal 700

seeking compzany fesdback ragarding dirscuon/usa of personal Model 700
clzims they sxperienced a “safaty” relztad issue with their parsonal Modal 700
hes not axperienced a problem but wanis firsarm inspeciad (il out adcrass) send 10 21 RARC

If the customer references any concerns or proble*n: experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oign NY).

Did they agree to return it to the factory? YES NO

Consumer Nams!

Serial &

#%*¥Qend an ARS label***

Comments.

00 BDL. £

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2056
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700 Log Sheet —2010 CNBC Story

Date: lDL/:L . CSR: . /l’:V

Is the customer calling 25 a result of the broadeast? O

Initial tone/Attitude of the caller:

N \

/

Customer Owns a Model 700:

Generzl concern of szizty with parsonal modzl 700

=t

seeling compeny feadback ragerding dirscnion/uss of personal Model 700

clzims they experienced a “safery” related issus with their personzl Modsal 700
hes not experiznced 2 problem but wants firearm inspectzd (fill out address) send to z2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name!

Addrass:

*+%8end ap ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2057



¥xkx*Tnternal Use Only*#s**

700 Log Sheet - 2010 CNBC Story

Date: D;ZK)/

Is the customer calling as a result of the broadeast?

Initial tone/ A ttitude of the caller:

T

Customer Owns a Model 700:

___ General concern of saizty with parsonzl modal 700

_clzims they experiencad a “safery™ related issue with o
___hesnot axperienced a problem but wants firezrm inspeciad (2l out address) se

If the custommer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory?

YES

“¥*Send an ARS labe]***

Comments:

YES /NO

se2 Lmv corpany fesdback regarding dirsction/use of personzl Model 700

NO

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2058
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700 Log Sheet — 2010 CNBC Story:

Date: /Z'Z-J 10 CSR: :S‘E Trv N =N

Is the customer calling as a result of the broadcast?@s NO

Initial tone/Attitude of the caller:

___Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
— Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

_'_/General concern of safety with personlal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%*Qend an ARS label***

Comments:

Oro MZ\/ /ZZM@' / WJW ?

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2059
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700 Log Sheet - 2010 CNBC Story

Date: /2 ~2. =[O CSR; TJ'B - T—r-v'mci\)

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___lAaneral concern of safety with persqnal mode] 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:
Serial #
***Send an ARS label***
Comments:
S ontlis in 520’7 S/WP .

¢/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2060
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700 Log Sheet — 2010 CNBC Story

Date: /2~ 2|0 CSR: jB If[/z’m&\

Is the customer calling as a result of the broadecast? ( YES/ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘_/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS labe]***

Comments:

P 32 pedol 702 Swdwé-m

P VN B

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2061



#s0exInternal Use Only* ¥+
700 Log Sheet —2010 CNBC Story

Date: _| 2. [Z‘ (O - CSR: (,J.,.ﬁ/)

Is the customer calling as a result of the broadcast? YES NO

Initial fone/A ttitude of the caller:

Angry 2t Remington Suppartive of Remingion
Angry at CNBC Tor ziring Supportive of CNBC
Nature/Purpaose of Call:

Celling to offzr support (pro-Remington

Customer Owns a Model 700:

General concern of saraty with personzl modzl 700
seeking company fesdback regarding dirsction/use of personal Model 700
clzims they experienced a “safety” related issue with their personzl Modzl 700

hes not experienced a problem but wants firearm inspactad (fill out address) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Phone:
Serizl & E (QZ \" 8)’7 \{

#x%8end an ARS label***

Comments:

Se e C(’!Chwb (/\)L\cv"'""[n;rﬁ/;

Confidential-Subject to Protective Order
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¥rekxTnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: T/TZ{ 2. ! (O . CSR: C\)&f—kﬁ

Is ihe customer calling as a result of the broadeast? YES NO

Tnitial tone/A ttitude of the caller:

Angry zt Remington Supportive of Remington
Angry zt CNBC for ziring Supportivs of CNBC
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<51
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Customer Owns a Model 700:

__ Generel concern of safaty with personal modza] 700

sesking compeny feadback ragarding direcuion/use of personal Model 700

clzims they sxperienced a “safzty” related issus with their personel Model 700

has not experienced a problem but wants firearm inspectad (fill ont address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:
sz _LEYYY R0 |

#+#Gend an ARS label***

Comments:

g(’!L{ {LL\L S[/\P QO\U<“’

Confidential-Subject to Protective Order
Bledsoe v. Remington
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#a#*FInternal Use Only*sss

: - 700 Log Sheet - 2010 CNBC Storv

Date: (‘;‘-,.\ g\ \lb CSR: (.{\K) /{

=

Is the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Anery et Remingtcen ‘//Supportive of Remington

___ Anzry at CNBC for airing ___Supportive of CNBC

Nature/Purnose of Call:

General concarn of safaty with personal model 700

‘sefety” related issue with their personal Modsl 700
hes not experienced 2 problem but wants firearm inspeciad (fill out 2ddress) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? éE\S NO

) A S A
Consumer Name: ‘ZO‘ %4 ““’ (G« \ A I‘”}{’ﬁﬂ Loy
Address: ‘ ﬁ) (m Y’(J\{ ‘“\‘Jff (3 a0 (,,é':?u

¥

o .
N

S-S | Ay
\‘\H ’?\“:ri\i" Oy .\.}5”\.\*? DO ?55 O - } | O ’I

Ll

Rl T C NG T Ve v ‘
Phone: } “?EO “}“\f’)d' j,ﬁqu’

Serialz oA U D ool 100 | 3500

{ :
- { ._{,: 3 v
*%Send an ARS label#¥ Doyt LS

Cormuments:

.

Winbiaded tn fadl 5 v want of 4 & o ¥
hole Jimﬁ;&& LMD 1L
. i P [ i

h .

i '

-

Confidential-Subject to Protective Order
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700 Log SheeL - 2»010 CN“BC Story

Date: kv’\ :\} \ {;L\ CSR: ’{\'Pﬂf '

¥ [

Vi
I; th° customer calling as a result of the broadcast? YES (1\9’

Initial tone/Attitudé of the caller:

Angry at Remington Supportive of Remingion

3 ko
___ Angry at CNBC for airing ___Supportive of CNBC ™ l th

Nature/Purpnose of Call:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? NO

ORI AU
Consumer Name: U:)D \)K’\ C}Ck\ (e

e L
Addrass: A Y \ S50

I

f\ i ’-"‘E‘ Y .
&Q’k/l ‘r"l"l.v\"“”‘- e \ \‘\-) 14 kn

=

o 318-352- 0399 (nome)  Ji G 3 S«

] @{i)
Serial # J"\\ AR o’\O\L h’\\ 00 | Tvan g\/\(l(j
*%%Qend an ARS labe]##* 0 '} Juny 2 ¢
Comments:

-4 dags a0 - ¥ - Mo danwdl | rdo aL e
A il PV

Confidential-Subject to Protective Order
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*#x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /’2—’2/ /0 CSR: :}/B . IPVET\i\)

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitve about Remington position
___ Calling to provide broadcast feedback

| Customer Owns a Model 700:

;\Aenera_l concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Maodel 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#4Send an ARS label*
Comments: ?
Doses e wﬁéﬁa Hpre B Wcz%%@%m K

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2066




#*+%%[ntemal Use Only*##**

700 Log Sheet —2010 CNBC Storv

Date: //2/ 2719 . CSR: ﬂﬁ/l

Is the customer calling as a result of the broadeast? YES NO

Inifial tone/A ttitude of the caller:

_ Angy st CNBCfor ziring Supportiva of CNBC
Nature/Purpase of Call:
S
__ Celling to ofier supDdort (oro-Remingion)
___ Inguisitive about Remingion positen

Customer Owns a Modgl 700:

Generz] concern of safzty with personal modz] 700

._
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If the custorner references any concerns or problems experienced in relation to the operation of

0z RARC

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

ame | MR LneFen

Phorne: - EVL
‘Serial-f—“': g 62 22 / g/ 1S%)

##*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2067
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) A=350/0

3op LT K

CALLING AS RESULT OF BROADCAST

e T TRTITRR TN
No k= |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM HH- I}

Supportive of CNBC
NATURE/PURPOSE OF CALL

Offer Support ]

laguisitive on Rem position H I i ‘H‘H' ,

Calling to provide Broadcast Feedback

OWNS MODEL 700

GeneralConcem,H’tT +H+~4-H—}~,}

Feedbgck 'H“TT H/
Safety Issue_H—H% | J

No Problem w/ firearm )

ARS SENT 4,_}_H. X

To PRODUCT SERVICES H—'H”W [
SNl HFEH )

Confidential-Subject to Protective Order '

Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Storv

Date: [2-3~ D . CSR:

Is the customer calling as a result of the broadcast?

@&x

Initig] tone/A tiitude of the caller:

Angry 2t Remingion Supportive of Remingion

Customer Owns a Model 700:

~

eneral concern of saizty with personal modal 700

seeking company fesdback regarding dirsction/use of personzl Model 700

claims thay experienced a “safaty' relatad issuz with their personel Modal 700
hzs not experizncad 2 problem but wants firsarm inspeciad (21 out 2ddrass) send to 2n RARC

If the customer references any concerns or problems experienced in relation tg the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

Consumer Name: __J0hn \/ Ounger
Address: 3w92 G/’\ﬂr les Dv.
___Dast :D«)) wt (et F034Y- LozYy
Phone: fo¥-962 - ?7,12/
5 SUns (920) (7 ) 199wt

#x%Cend z2n ARS lahe][***

(92}
w
]

Comments:

weh M/‘FL’/V(CZ/I -7

Confidential-Subject to Protective Order

Bledsoe v. Remington
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#¥kx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: |4 -3 10 SR 0&”\/”;?/

1~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington -
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
> Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

~/Genera1 concern of safety with personal model 700

— seeﬁng company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a probiem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),.

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#%*Send an ARS label**#*

Comments:

MNP o st

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2070



#rxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: /2’3 -/0 CSR: W

7

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —__ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
‘ Auisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

__'4eneral conce.m of safety with personal model 700

— sesﬁng company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’ related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**#
Comments:

lotneyed ostons

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2071




#H44kkInternal Use Only*****

700 Log Sheet — 2010 CNBC Storyv

Date: /2' 3'/0 | CSR: /751/7/\;,\/

Is the customer calling as a result of the broadcast? ( YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\-_G/cneral concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%%Send an ARS label**#*

Comments:

NP querhne  JIF3 (18 v 0ol inckid

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2072



*RkkrTnternal Use Onlysss**

700 Log Sheet - 2010 CNBC Story

Date: /J/}/oZb/O . CSR: @M

Is the customer calling as a result of the brozdeast?

Anzry 2t Remingion

l

Inital tone/Attitude of the caller: /
_S
__S

claims thay sxpariencad a “sefeny’’ ralzied issue with their personel Modsl

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES

Consumsr Nzme:

#%%Cend an ARS labe]***

Comments:

CL429089

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2073



*#x%%Tnternz] Use Only*tt+*

700 Log Sheet - 2010 CNBC Storv

Date: /2/4’//?5 ~ CSR: ‘@W

Is the customer calling 23 a result of the brozdeast? @O

—

Initizl tone/Attitude of the caller:

Angry 2t Remingion Supportive oI R

Nature/Purpose of Call
_ Celling to otfer support (pro-Remingion)
ane 2bout Remington position

Customer Owns a Model 700:

¥ Generzl concem of safaty wi ith personal model 700

szzking compeny T2edback regzarding dirscrion/use of personzl Model 700
clzims they expariencad 2 “satary’” ralzted issue with their personal Moagzl 700

If the customer references any concerns or problems experienced in relati
the safety of the firearm, they should be advised to return it to CProdl Se

Did they 2gree to return it to the factory?

YES

##%Cand an ARS labe]***

Comuments:

/\/éu) 26D ¢

Confidential-Subject to Protective Order
Bledsoe v. Remington

on to the operation of
rvice, Hion NY).
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700 Log Sheet — 2010 CNBC Storv

Date: /Z/}'//ﬂ . CSR: Chers

Is the customer calling as a result of the broadeast? YES NO

Inifial tone/Attitude of the caller:

Angry 2t Remington Supportive of Remingion

Celling to ofier support (pro-Remington)

Customer O wns a Model 700:

Generel concem of sarzty with personzl mods] 700
sezking compeny f2edback regarding diraction/use of personal Modal 700
clzims they experiznced a “safety’ rzlated issus with their personel Modsel 700

kzs not 2xperizncad 2 problem but wzais firzzrm inspeciad (i1l out adcress) send t0 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? YES NO

Consumer Name!

220092 /19/[)

#%Qepd an ARS labe]**#

Comments:

Hoe

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2075




¥ixt*Internal Use Only*#*x**

700 Log Sheet — 2010 CNBC Storv
Date: @\/ 3 . CSR: %74/&— (e

Is the custormer calling as a result of the broadeast? ﬁ NO

Initial fone/A ttitude of the caller:

Angry zt Remingion Supportive of Remington

/ ; Inguisitive about Remingion pesition

Customer Owns a Model 700:

)( General concem of saizty with personzl modsl 700

hes not experienced 2 problem but wants firszrm inspeciad (Gl out address) send 10 21 RARC

If the custarmer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to refurn it to the factory? YES NO

nsnmer Nams:
QTS

*#%Send an ARS labe]#**

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2076



¥fx*Internal Use Only*****
700 Log Sheet — 2010 CNBC Story

Date: \yi . CSR: (&L C

Is the customer calling as a result of the broadeast? @O

Tnitial tone/A ttitude of the caller:

___ Angryzt Remington Supportive of Remington
___ Angry szt CNBCor zinng Supportive of CNBC
Nature/Purpase of Call:

(@)
1\»
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Customer Owns a Mode] 700:

% General concarn of saizty with parsonzl model 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name;

Address:

+#*kCend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2077
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700 Log Sheet - 2010 CNBC Story

 Date: /Z/( o} [/O . CSR: //L\T]Z'j

Is the customer calling asa result of the broadeast? YES

Tnitial tone/A ttitude of the caller:

Angry zt Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Inguisitive about Remington position

~ 21

Celling to provide broadcast fzedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

claims they experienced a “safety” related issus with their personzl Modzl 700
has not experiznced a problem but wants firearm inspectad (fill out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to réturn it to the factory? YES NO

Consumer Name:

Address:

Phone:
serin e G TFNAS

#+%Send an ARS labe]***

Comments:

§(<s%g¢ Zﬁ/’ {“ e e oAl

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2078
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700 Log Sheet — 2010 CNBC Story

Date: /Z’ 3( [ _ CSR: (AL%/}

T

Is the customer calling as a result of the broadeast? YES NO

Tnitial tone/A ttitude of the caller:

Angry 2t Remington Supportve of Remington
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

nm .

Celling o ofier suppart (pro-Remington)

Inguisitive about Remington position

Celling to provide broadeast fzedback

Customer Owns a Model 700:

Generzl concern of safety with personal model 700

seeking company feadback regarding diraction/use of personal Model 700

=

clzims they experienced a “safety” related issue with their personzl Modal 700

has not experisnced 2 problem but wants fireerm inspected (fill out address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phane:
Serial = ((O SZQ u Z..

#+%Send an ARS labe]***

Comments: '
g/"\? @ (P4 3/\ D

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2079




rrxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _[ 2= 5-10 CSR: T%l’rﬁni\

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller: /

___ Angry at Remington _~ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
. Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references aﬁy concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Illion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#*%Send an ARS label***

Comments:

U 77

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2080
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700 Log Sheet - 2010 CNBC Storv

Date; _ ' & ' 3 '\" . CSR: '-//—:awls'

Is the custorner calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the cailer:

Angry 2t Remingion ___Supportive of Remington
Angry at CNBC for aiming Supportive of CNBC

Celling to offer support (pro-Reminzion
Inguisitive zdout Remingion pesitien

X_clzims thay exparienced 2 “safery relzted fssus with their personzl Modsl 700
hzs not experisnced 2 prodblem but wants firszrm inspactad (f1l out adcress) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

*#%0end an ARS labe[***

Comments:

a m f”"J'VI’} Q/(f /:/ '}fc/f

f

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2081
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700 Log Sheet — 2010 CNBC Storv

(e
Date: \L{1 \\0 . CSR: J “avil
Is the customer calling as 2 rzsult of the broadezst? YES XNO

Inifial tone/Attitude of the caller:

Angry =t Remington Suppaitive of Remingion
4nery 2t CNBC for zining Suppartive of CNBC

Customer Owns a Model 700:

General concem of saisty with personal modal 700

o
(9]
!
()]
[}
=
| o
e
w
(o]
[N
o
[
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ur
Q
e}
£
'
=
Q
L
()
—
~4
[an)]
<

hzs not 2xperiznczd a problem but wanis fireerm inspeciad (81l out adérass) send to 20 RARC

If the custormer references any concerns or problems experienced in relation to the gperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it o the factory? YES NO

*#%Qend an ARS label***

Comments:

2\ FS/Z

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2082



700 Log Sheet — 2010 CNBC Storv

¥akx*Internal Use Only****+*

Date: !?/‘d."

CSR: ﬂ'u/‘ s

Is the customer calling as a resu

sult of the brozadeas t”' @ NO

Initial tone/Attitude of the caller:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, Hion NY).

Celling to offer support (oro-k

Terv' ' ralzted izoue Wit

Remingzion)

General concem of safety with personal modz]l 700

v

Did they agree to return it to the factory? YES

Consumer Nams!

Addrass:

v

hore:

V3.
[\
—

#*%Qend an ARS labe[***

FSR

Comments:

iz q

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2083
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700 Log Sheet = 2010 CNBC Storv

Date: w2 \3\\0 CSR: T revs

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A tritude of the caller:

Angry zt Reminzion Supportive of Remingion
__ Angry 2t CNBC for airing __Supportive of CNBC

Celling to ofizr support (Dro-Remingion)
Inguisitive 2Dout Remingion positicn

9
)
4
™
—
O
(e}
3
(94
J
(e}
»-1,
B
S-ll
&
«
5
o
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L]
72
(0]
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Q
=2,
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Q
O

seeking company feadback ragarding diraction/use of parsonzl Madal 700

M claims they exparienced a “szfsry’ related issue with their personzl Modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES NO

##%8end an ARS labe[***

Comments:

b PSR

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2084
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700 Log Sheet — 2010 CNBC Storv

Date: (7/13“3 . CSR: T e S

Is the customer callin result of the brozdeast? YES @

Initizl {one/A ttitude of the caller:

Angry =t Reminzton _ Suppaortive of Remingion
Angry at CNBC for zinng Supportive ¢f CNBC
Nature/Purpose of Call

Customer Owns a Model 700:

{X__ General concern of safety with personal model 700
X sezking compeny feadback regarding dirscrion/use of personzl Model 700

= £y

clzims they experienced a “safety’ relzrad issus with their personzl Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agres to return it to the factory? YES NO

*#%Qend an ARS labe]t**

Comments:

E0S 3243

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2085
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700 Log Sheet - 2010 CNBC Storv

Date: /j/ 5- /0 . CSR: KOD %)

Is the customer calling as a result of the broadeast? YES XNO

Initial tone/Attitude of the caller:

Angry 2zt Remington uppciTive of Remingion
Angry 2t CNBC for zining Suppartive of CNBC

Nature/Purnose of Call:

Customer O wns a Model 700:
-
__ Generz] concam of s2

clzims they sxperisnc
hzs not axperiznezd 2 oroblem but wants firzarm inspacizd (fill out 2dcrass) send 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumear Name: (2 /[’77‘) GKI fhé /ll

Addrass:

Phone:

Serizl # G659 268 3¢ D D

***Senci an ARS label***

Comments:

Tt Lhecktrag

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2086
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700 Log Sheet - 2010 CNBC Storv

Date: [~ 3’/0 . . CSR: ﬂ w/

Is the customer callin result of the broadcast? YES NO

Inifial tone/A ttitude of the caller:

_ Angryzt Remingion ___ Supportive of Remingion

_ Angryet CNBCfor ziring ___ Suppartiva of CNBC

Nature/Purpose of Call

_{ Celling to offer suppent (oro-Remingion)

_; Inguisitive about Remingion pesitica

_ Celling to provide brozdezst fzedback

Customer Owwns a Model 700:

:Geaer>l concern of sarzty with parsonzl moda] 700

Ti sezking compeny fesdback regarding dirsction/uss of personzl Model 700
clzims they sxperisnced a “szfsty’’ related issus with their parsonal Model 700
hzs not axperiznced 2 problem but wants firszrmm inspactad (21 out adcrass) send f0 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they egree to return it to the factory? YES ~NO
Consumer Name: 6‘# m‘p jﬁﬂgfi%
Address:

Phone: - Y2S 525 B RS
rel G660Y 7 L 9i7

*#+Qend zn ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2087



¥rxti[ntemnal Use Only*****

700 Log Sheet — 2010 CNBC Storv

[ 2-2-70

Date:

Is the customer calling asar

Inifial fone/Attitude of the caller:

Angry 2t Remingion
Angry 2t CNBC for zining

Nature/Purpose of Call:
/7 .
/

Celling to ofier support (pro-Remin

CSR:

esult of the broadeast?

o

YES X\O

2gion)

szzking company 1sacback ragarding dirsction/us2 of personal Model 700
clzims they sxperienced 2 “safety!” related issue with their personal Modal 700

c2d z prodlem but wants firezrm inspacizd (Gl ©

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory?

Consumer Nams: ‘

NO

6650

(52))

##%Cend an ARS labe]®**

Comiments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2088
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700 Los Sheet — 2010 CNBC Storv

Date: [7-%F 1O ~ CSR: ,67'/

Is the customer calling as a result of the broadcast?} YES NO

Initial tone/Aititude of the caller:

Angry et Remington Suppoitive of Remingion
4nory 2t CNBC for airing Supooriive of CNBC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Conspmer Nams: U AL S /'}/v P w

Phore: /7’7(’ ML g
Serial & sy gdbz2 7

#+4Qend an ARS labe[***

Comurnents:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2089



700 Log Sheet 7010 C\BC Story

Date: ‘r)\ i ‘ 10 4C-SR: /}\‘{ (j

Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

Angry et Remingicn

Angry at CNBC for airing ___Suppartive of CNBC

Nature/Purnose of Call:

Inquisitive zbout Remingion position I \ o

\/ cleims they experienced a “safety” related issue with their personal Model 709 110

hes not experiencad 2 problem but wents firearm inspecied (Gll out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree to return it to the factory? NO

v

PR 25 N U,
Consumer Name: \}tfi‘_hi?\ Drod cher

Address: ?f _'3} ){ rarted ‘EZ d

i. ¥/ ( \ i "/‘ \ { _E ;\\kl Q‘"wt /I (r ’
Phone: q - ) (“06@ (\'\r&t n< )
Sertalz 10| ‘?‘\ 1 mu =10 Zel

**%Qend an ARS label*** Ci ( C\ el
3
Comments:
- ; ; . g 2‘ A
Hﬁ”y\\ 0= SHiaG nbie ¢ dun el 2 Ayelh

7 § - - i
ColSOd 401 o o denna AT, ‘Y {3 - iuh.:-'v“i
A, ‘ Shn i

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2090



700 Lo_g Sheet - 2010 CNBC Story

~ s ‘ /’\x) .
Date: };3 \ QJ\‘ ] O CSR: ii‘ ! !
I: thc customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

Angry et Remington Suppartive of Remingron
} TN G
W
Angry at CNBC for 2iring Suppartive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inguisitive zbout Remington position i
N A

Celling to provide brozdcast fesdback

Custormer Owns 2 Model 700:

seeking cornpany feedback regarding direction/use of personal Madal 700

onal Modzl 700

l/)

W clzims they exparienced a “szfaty” related issue with their per

hes not experiencad £ problem but w

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, L}:e'» should be ads 1 eﬂ to return it to (Product Service, Tion NY),

Did they agree to return it to the factory?
Consumer Name: Vﬂ\gh Hﬂ P 1/\
Address: Ll /M ;{”\ ﬁ@ Houd ’LU)

t
A i Nt G
.80 . . s ot
AN A RN k;) awl ‘
1

Phone: (/a dz’ L);!’ 69:4'(’(

Serial # ALY {100, - 230

sleste O skt o~ N
#**Send an ARS label*** Sricy Guane(

Comments: \7/\\\ \O
e A deis a0 — N f,iv:g;.f\{«//fsfj MO 1

/ i (v

ve o\ ooa de R S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2091
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700 Log Sheet - 2010 CNBC Story

Date: 52}"%%0 csri__Pe

I= thn customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

{
3

General concarn of safery with personal model 700
seeking company feedback regarding direction/use of personal Modsl 700
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If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to re:urn 1t to (Product Service, Tlion NY).

Did they agree to return it to the factory? \}"ES NO

Consumer Name: )(ﬂmw g{;{‘*ﬁ(\ Bilen
sddress: 16372 \C"‘Wé\? Cef
Nl NC TN
e 005 2903 {co)
Serial # ) iﬁ\/ PN \‘\w}n{x) ( EUU(O

#%¢Send an ARS label#* s ) Cupe(

Commenta o\ e

Vﬁ\{ AT \“x[‘-..x"’{\ - ! Lw&.. @C/AO

L o ptical sradaoend

e f PO f. - [ be o ~ .

Confidential-Subject to Protective Order
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700 Log Sheet - 2010 CNBC Story

Date: "2\ “ \ VO CSR:

3 z

Is the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Angry 2t Remingion 7 Supporiive of Remington

Angry at CNBC for aining

Nature/Purpose of Call:

direction/uss of perso

nal Modsl 700

\/d:-.n. s they experienced 2 “sefety” related issue with their personal Model 700
hzs not experienced 2 problem but wanis firearm inspeciad (fill ou

s
[0
[}
=~
in
ot
g
(D
~
[a}

Did they agree to return it to the factory?

. "_'i/. L‘ SN |
Consumer Name: /0y I €T
‘ = Y e
g 7 v L
Address: Vo Yy V9 2
! A AT D T
VAU o N s f’% BN,

1

L(’Q (/" et ,:\ (:‘\“.:) -

Phone: ~

Serial # i‘\\‘(k \\~\L"\UO 'i )
*%%Send an ARS label*** (}; Do Y
Comments:

LS - Sk
H(_ (H&LLC‘ € ool

\ st

Confidential-Subject to Protective Order
Bledsoe v. Remington

eferences any concerns or problems experienced in reiation to the operation of
earmn, they should be aun-eﬂ to return it to (Product Service, Dion NY).

LT
AL

LS 2093



700 Log Sheet - 2010 CNBC Story

Date: &‘/’s‘ f)‘ 10 CSR: Ve (!

Is the customer calling as a result of the broadcast? YES

Injtial tone/Attitude of the caller:

Angry at Remingicn

Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

Celling o offer suppart (pro-Remingion) .

Inguisitive zbout Remington position

£ P Y - 3 cnEaist? ealmea T= @y PSR S A T2} 7
cleims they experienced a “sziety’ rzlated issue with their personal Modzl 700
hzs not experienced a problem but wanis firearm inspeciad (fill out zddress) send 10 2a RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? \ YES NO
B ——

Consumer Name: j;\(\r\ €S (:"‘!ﬁv,‘i N \'l
Address: :‘,q'\ ) (};;}1'{‘( d (A) (}\\E ) "i—-(

widwla Falls, T LAY
Phone: C . %\/‘ - L’)‘q g ‘fquo

Serial # N EL\L

IO | 3006

**+Send an ARS label***

Comments:
CJ\"\M N\ T deryd "’&O U30-000199

“l‘g*ﬁ\i‘ 0 - ¥ 5({- C“E\f'“’\{)'f \'“ua)\f WS Ite {\f_ ah
A 1. t

",
o
I
=

v [ -

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2094
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700 Log Sheet — 2010 CNBC Storv

Le:_éfo_Z/J///ﬁ . CSR: @wM

Is the customer calling as a result of the broadco_ "ES \o)

Tnifizl tone/Aftitude of the caller:

Angry at CNBC for ifing Supportive of CNBC

t2d 1ssue with their personzl Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the sefety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES

Senial &

#%%Cend an ARS labe[***

Comuments:

- \fre 5/1 gly/ ~

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2095



¥*rx%%Tnternal Use Only

&k

700 Log Sheet - 2010 CNBC Storv

Date: /2./ ,j[: 20/ . CSRr: @/\AJ

Is the customer calling as a result of the broadea -t

Initial fone/A ttitude of the caller:

Customer Owns a Model 700:

__ General concern of seizty with personal modzl 700

s =k_r|cr compeny f2adback regarding dirscrion/use of |

’U

clzims they exparienced 2 “szfzty’ related issue with th

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES

Nlorsids”

ersonzl Model 700

=it personal Mods

#%%Sepd an ARS labe]*#**

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

o

LS 2096



¥*¥%%¥kInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: /Z/:’l/&

CSR: (oS

Is the customer calling as a result of the broadeast? YES NO

Initizl tone/A ttitude of the caller:

Customer Owns a Model 700:

General concemn of saizty with parsonzl modz] 70

clzims they experiencad a gzt
hzs not 2xpeniencsd 2 problex

o

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, licn NY).

Did they agree to return it to the factory? YES NO

457 0¥ 7

##%Send an ARS labe]***

Comments:

Az

()

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2097



¥kxk®Tnternal Use Only*#+*

700 Log Sheet - 2010 CNBC Storv

Date: LQ" /:% _ /() . CSR: LJ/}\’\,/

Is the customer calling as a result of the bro adcast?@O

Initizl tone/Attitude of the caller:

I
(v
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b
(O]
-
174)
[e]
123
P
'
[
Q
L
(¢4
—
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(e
O

7 inspectad (31 out 2dcress) send 1020 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO

Consumer Nams:

##%Cend an ARS label***
Comments:

4y

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2098
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700 Log Sheet - 2010 CNBC Storv

Date: \;/; . CSR: g/(/( C/
Is the customer calling as a result of the broadeast? @O

Initial tone/Attitude of the caller:

Angry 2t Remirgion Suppertive of Remington
Angry 2t CNBC for ainng Supportve of CNBC
Nature/Purpose of Call:
Celling to ofizr suppornt (oro-Remingion)
A Inguisitive 2bout Remingion position

clzims they experienced a “safery” related issue with their personal Modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

#+kQpepnd an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2099



*hrdrInternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

CSR: f/u <«

Date: {Q/Zi

Is the customer calling as a result of the broadcast?

Tnitial tone/Aftitude of the caller:

Nature/Purpose of Call:

Inguisitive zbout Remington pesition
Celling to provide broadczst fzadback

Customer Owns a Model 700:

A~ Geaerz] concern of safzty with personel model 700

\
2“1@0 compeny feedback

___claimst hvy sxparienced a

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

egarding dirsction/use of personal Model 700

not expzrizncad a problem but wants firzzrm inspaciad (81 out address) sen

YES NO

w#%48end an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2100



*#x++Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

% 5 5 1

Date: (2 3\' / CSR: \); e e o Y VN
)

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ (Calling to provide broadcast feedback

Customer Owns a Model 700:

%eneral concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Sernial #:

***Send an ARS label***

Comments:

Sepdioey an for SMP_

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2101
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700 Log Sheet — 2010 CNBC Story

Date: IZ!O\ ‘\(D CSR: (/)7:{{'3

Is the customer calling as a result of the broadcast? YES NO

Tnitial t_one/Attitude of the caller:

___ Angry at Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inguisitive zbout Remington position
Calling to provide broadcast feadback

Customer Owns a Model 700:

_ General concemn of safety with personal model 700

__seeking company feedback regarding dirsction/use of personal Model 700

___claims they expsrienced a “safety” related issuz with their personal Model 700

___hasnot experienced a problem but wants firearm inspecizd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should he advised to return it to (Product Service, Hion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial & /4?77&

*%%Cond an ARS lahel*%*

Comumnents:

SP e ‘ C ('w LL

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2102
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700 Log Sheet — 2010 CNBC Storv

Date: _LZ/ ,L?/(D - CSR: L)ﬁﬁ%

Is the customer calling as a result of the broadeast? YES NO c( e, S / /) - L=—£ / -~

Initial tone/Attitude of the caller:

(@
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w
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w

Customer Owns a Model 700:

eral concern of safety with personal modzl 700
___seeking company teedback regarding direction/use of personal Model 700
___ clzims they sxperiznced a “safaty’ ralated issu2 with their parsonel Modzl 700
___hasnot experienced a problem but wants firezrm inspectad (fill out Ddc 2535) send 10 zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Addrass:

Phone:
Serial #: 6(0\72—'!03—? )

#%%Send an ARS label***

Comments:

Se ol C(/L,C-E S~ P—{'Pﬂ; —

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2103




*kxkxTnternal Use Only***%*

700 Log Sheet - 2010 CNBC Storv

/2 /S /12 CSR: Q&ﬁf\/

result of the brOCdca~t”

Date:

Is the customer calling as

Initizl tone/Attitude of the caller:

Customer Owns a Model 700:

Ge:\ erzl concern of 52

clzims they experizncad a “sarfery” related issue with their personel Modsl 700

______ 2z inspaciad (Gl out adcress) send to zn RARC
If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY),

Did they agree to return it to the factory? YES

#4Qend zn ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2104



w6+ %Internzl Use Only***#*

700 Log Sheet - 2010 CNBC Storv

Date: /57/\\%//6 .@C J

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry 2t Remingion ‘/_,-pcl rmive of Remingion
Angry 2t CNBC for zinng Supportive of CNBC

Inguisitive about Remingion positicn
Celling to provide brozdezst fzedbzack

Customer O wns a Model 700:

/ Generzl concern of szfzty with personzl model 700

seeking compeny feadback regarding dirsciion/use of personal Model 700
clzims they experiznced a “safery” related issue with their personzl Modzl 700

nd 1o zg RARC

2s not experiznced 2 problem but wanis firsarm inspecied (1l out adcress) se

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

NO

#%%8end an ARS label***

Comments:

@ LD brprred)

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2105



$¥x**Internal Use Only**#+*

700 Log Sheet - 2010 CNBC Storv

Date: \}/5 . CSR: g /Z‘k

o4
Is the customer calling 2s a result of the broadeast? I\’-O

Initial tone/Attitude of the caller:

Angzry =t Remizngion ‘ Suppertive of Remingion
Angry 2t CNBC for zinng Supportive of CNBC

zlling to provids brozdesst fzedbzck

/Q szzking compzny fesdback ragarding diraction/use of personal Model 700
claims they experienced a “safery’ relatad issuz with their personzl Madzl 700
hzs not 2xperisncad z problem but wants firszrm inspecied (Dl out 2dcress) send to 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

##*8end an ARS labe[®**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2106



J2-(-2010 Totef cals 2160

CALLING AS RESULT OF BROADCAST

s i T 1

No |
ATTITUDE
Angry at Remington

Angry CNBC

Supportive ofREM‘H—-H'—‘ l L i

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support LiH— | ||
inquisitive on Rem position“l I { i l }

Calling to provide Broadcast Feedback

OWNS MODEL 700

General Concern—=1~ +1LT-I~ |

Feedback =~ |

Safety Issue ] [ ”

No Problem w/ firearm.

ARS SENT ) )

To PRODUCT SERVICES ]
SK- AT )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2107



*xx¥¥Internal Use Only*'****
700 Log Sheet — 2010 CNBC Storv

Date: QL;Q /P . CSR: L/J:j J

Is the customer calling as a result of the broadcast? NO

Initizl tone/A ttitude of the caller:

Angry at CNBC fcr zining

Customer Owns a Model 700:

Generzl concern of safzty with personal moda} 700

seeking compeny feedback regarding dirsction/use of parsonzl Madel 700
clzims they experienced a “safery’ ralztad issuz with their personal Model 700
__ hzsnot experiznead a problem but wants firzzrm inspaciad (F A1 out 2d¢r2ss) send 10 21 RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY),

Did they agree to return it to the factory? YES NO
Consumer Name: lgijj [BMLZ i
Address:

Phone: ‘ Q5 7( [7‘75 - (['7(;@
Serizl & Q L 52001

#%Qepnd 2n ARS Jabe]tks

Comments:

Wely V‘aékr%/

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2108



¥*k%kTnternal Use Only*****
700 Log Sheet — 2010 CNBC Storv

Date: [ L—f 71 . CSR: ﬁ o

Is the customer calling as a resnlt of the broadeast? YES XNO

Inidzl tone/Attitude of the caller:

Angry 2t Remingior Supportive of Remingion
. Angry zt CNBC for ziring ___ Supportive oI CNBC

___ Generel concem of szizty with parsonal modsl 700

szzking compeny Teedback ragarding diraction/use of personzl Modal 700
clzims they experisnesd a “safery’’ relziad issus with their personel Modzl 700

25 not experiznesd 2 prodlem but wants firsarm inspectad (£l out address) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: jﬂéﬁ‘ﬂf [ VLQQ

Seriel & AL 5 < e~
**%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2109



#hEk*Tnternal Use Only**k+*

700 Log Sheet - 2010 CNBC Storv

Date: /]{/é//&  CSR: (hiis

Is the customer calling as a result of the broadca~t YES XNO

Initial tone/A ttitude of the caller:

Angry zt Remington Suppertive of Reminzion
dnory 2t CNBC ot zining Supportiva of CNBC

szzking compzny izedback regarding dirsction/use of personal Madel 700
cleims they experiencsd a “safery’ ralztad izsue with their personzl Model 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Serial & 338155

#*%Qend an ARS labe[*#*

Comments:

QMY

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2110



#rxkkTnternal Use Only*k#ts

700 Log Sheet - 2010 CNBC Storv

-

Date: \},/(/ CSR: <ﬂ/v (g

[s the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Angry 2t Remingion Supportive of Remizgion

Angry 2t CNBC for zinng Suppartiva of CNBC
Nature/Purpose of Call

Celling to offer support (pro-Remingion)

Y Generzl concern of szizty with personzl modsl 700
ﬁ’_ secking company T2edéback regarding dirsction/uss of parsonzl Modal 700
clzims they experiencad 2 “szfety” relzied issue with thair personel Modsl 700
__hesnot axpenencad z problem but wants firszrm inspeciad (7l out 2dcress) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? ' YES NO

e (e 29 {X\/Vw[(/ﬁ ro
¥#%Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2111



*eekkTnternal Use Only*#t**
700 Log Sheet — 2010 CNBC Storv

Date: ‘9‘/(—9 CSR:

Is the customer calling as a result of the bror.dca“t” NO

Initia] tone/ A ttitude of the caller:

Angry zt Remingion Supporiive of Remingion
Angry at CNBC for ainng Supportiva of CNBC

Nature/Purnose of Call:

Celling to offer suppait (pro-Remingion)

f,:_T:nlu\DP[: =d (Gl out 2dcr2ss) send t0 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

wkkSend zn ARS lahel***
Comments:

96\05\)()@“ Svcs.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2112




¥*xexxInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [2 /la /70 . CSR: //741//;

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

< < -
Angry =t Remingion Suppertive of Remingicn

sezking compeny fesdback regarding dirscticn/use of parsonzal Model 700

ZI clzims they sxperiencad a “safaty’ ralztad issus with their personzl Modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name!

Adcress:

Phone:

Serial &

#%#Send an ARS lebel***

FSR 21
Buyy f4i4

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

hes not experiznced z problem but wants firsarm inspactad (fill out adcress) send 10 2n RARC

LS 2113



¥hxk*Internal Use Only*#++*

700 Log Sheet — 2010 CNBC Storv

Date: w‘/(ﬂ . CSR: M

Is the customer calling as a result of the broadcast? YES

Inifial {one/Attitude of the caller:

___ Angry zt Remingion _ Suppoimve of Remingion

_ Angry 2t CNBC for airing __ Supportive of CNBC
Nature/Purpgse of Call;

__ Celling to offer support (pro-Remington)

___ Inguisitive zbout Remington pesiticon

_ Celling to provids brozdezst fzedback

Customer Owns a Model 700:

___ Generzl concerm of safzty with personzl mods! 700

___sseking compeny Teedback ragarding dirsction/use of personal Model 700
_ claims they expeniancsd 2 “safety’ relatad issue with their personel Modzl 700
___hesnot axperiznced 2 problem but wants firszrm inspectad (21l out 2dcrs

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumear Nams:

Serial.#: ﬁg\(ﬂ),{é/f é D

#%kCend an ARS labe]®**

< Tyug i Q”\Q\
[ P

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

ss)send tozn RARC

LS 2114



**#*x*xInternal Use Only****+*

700 Log Sheet = 2010 CNBC Story

. Date: ( Z ! 7) (a j{ﬂ : CSR: L\}“ﬁg

Is the customer cailing as a result of the broadcast? YES NO ML’\(&

.

Initial tone/A ttitnde of the caller:

Angry at Remington Supporiive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/PurDosg of Call:

___ Celling to oiffer suppart (pro-Remington)
___ Inquisitiva a?boqt Remington position
___ Calling to provide broadezst feadback

Customer Owns a Model 700:

___ General concemn of safety with personzl model 700

_ _ seeking compeany feedback regarding direction/use of personal Model 700

___ clzims thay experienced 2 “safety” ralzrad issue with [héir personal Model 700

___hasnot experienced a problem but wants firearm inspec;;ed (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone;
Serial & EQ@%@?KO/ FL271 541

x**Gend an ARS label***

Comments:

Se i | ¢ CLW/L

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2115



¥#x%*Tnternal Use Only*****

700 Lo Sheet - 2010 CNBC Storv

JJT

Date: 24 =/0 SR

Is the customer calling as a result of the brozdeast? @ XO

Tnitial tone/Attitude of the caller:

Angry 2t Remington

___Suppartive of Remingion

Angry 2t CNBC for ainng Suppartiva 6T CNBC
Nature/Purpose of Call:

Celling 1o offer support (pro-Remingion)

Inguisitive about Remingicn pesiticn

Celiing to provide brosdessi fzadbeck

Customer Owns a Model 700:

t" General concern of sefzty with parsonal modm 7(0

hes not 2xperienced 2z problem but wants firzzrm inspactad (311 out 2ddress) send t0 an RARC

If the custormier references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they egree to return it to the factory?

Consumer Nams;

YES

Phone: H24 ' He Y- 1332

Serial & Ni< 270

(w4)

###Cend a0 ARS labe]***

Comments:

W //@ /‘d&rm,/

nel Modsl

NO

Confidential-Subject to Protective Order
Bledsoe v. Remington

700

LS 2116



#kxkxTnternal Use Only*kets

700 Log Sheet — 2010 CNBC Storv

Date: [;"V O . CSR: :G—F

Is the customer czlling as a result of the broadcast? \O

Tnitizl fone/Attitude of the caller:

Angry 2t Remingion

Customer Owns a Model 700:

(@r&l concern of safety with personal moda] 700

hzs not 2xperienced a problem but wants firzzrm inspactad (G0 out 2dcress) send o 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? NO

Consumer Name: Qc’[a,m( Moo bling

Address: | 5
[ tvsen, WI 5Ya¢T —

Pharne: 120— 2,5~ Lo1 20

Serizl & ﬁ/ﬂ?éﬁﬁfq ?

##4Qend zn ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2117



*kxxkTnternel Use Only*#k**
700 Loz Sheet — 2010 CNBC Storv

Date: 12 {v | CCSR: T —auns

" Is the customer calling 25 a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry 2t Remingion Surportive of Remingior
Angry 2t CNBC for airing . Supportiva of CNBC

Customer O wns a Model 700:

General concern of saizty with parsonzl modal 700

23 not axperizncad z problem but wants firsarm inspectad (fill ont address) send to 2n RARC

If the custormer references any concerns or problems ex pemnced in relation to the operation of
the safety of the firearm, they shonld be advised ¢o return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

#x%Send 2n ARS label***

Comments:

Ee oy Bl Ziz2q

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2118



#xx%Tnternal Use Only***#*

700 Lo Sheet — 2010 CNBC Storv

Date: (2l lro . CSR: oy

Is the customer calling as a result of the brozdeast? YES NO

Initiz] tone/A ttitude of the caller:

sezking compeny f2edback regarding dirsction/use of perscnal Model 700
clzims they expariznead a “safzry’ ralatad issue with their personel Modal 700

rzzrm inspacied (fill out adcress) send t0 2n RARC

If the customer references any concerns or problems experienced in relation to the aoperation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

v
v
i
2
Ay

11

#%%Send an A RS labe]***

Comments:

7tesll g sy m NS /790

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2119



#+%¥Tnemal Use Only**4++

700 Log Sheet — 2010 CNBC Storv

Date: /Z/é//&  CSR: Ches

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry 2t Remington Supportive of RETEngion

Calling to ofier support (pro-Remingion)
Inguisitive abovt Remington positicn

Generz2l concar of saizty with parsonel modz] 700

b v T

iznced z problem but wants firzzrm inspeciad (G out adcress) send 10 20 RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? YES NO

Consumsr Nams:

Address:

Phone:

Serial &

#*#Send an ARS label***

Comments:

Letkivg &% Loy, 4 J00. Ashus el Hjger &

Cd'(‘f")l"-r hrer 2 // A 1['7"“6 Sl 2

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2120



#*x**Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /.%//0 _ CSR: (oS

Is the customer calling as a rasult of the brozdcast? YES XNO

Initial tone/A ttitude of the caller:

___ Angry 2T Remingior Suppartive of Remingion
___ Angryzt CNBC ior zinng __ Supportive of CNBC
Nature/Purnose of Call
_ Celling to ofizr supDOIt (Dro-Remingion)
___ Inguisitive zbout Remington pesiton

Calling to provide brosdezsi fzedback
Customer Owns a Model 700

Generel concern of saisty with personel modsl 700
___seeking compeny feedback regarding dirsction/use of personal Mode] 700
__clzims they expeniencad 2 “sarsty’ relatad issue with their personal Modzl 700
___hzsnot axperizncsd z problem but wants firszrm inspacisd (1 out adcress) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be zdvised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO

Consumer Name!

Seral = B6333385 ﬂaﬁ/)
##4%8end an ARS lahel***

Comments:

SHP, Asked aleus Syu 5 Ao

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2121



#hk®*Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: Y&/ ) ((0  osR: Q/L[f @317—(;/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller: e ”

__ Angry at Remington KSupportive of Remington
. Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

T_/(llling to offer support (pro-Remington)
_V Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customér Owns a Model 700:

;léeneral concem of safety with personal model 700

_ sccki‘ng company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%%Send an ARS labe]***

Comments:

1AM
T

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2122



#xoekxInternal Use Only*****

700 Lo Sheet — 2010 CNBC Storv

Date: (2~ 6= 10 sk 9B Lruaa
-

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry zt Remingion ___ Supporidve of Remingion

_ Anery at CNBC for airing ___ Supportive of CNBC

=

Nature/Purnose of Call:

__ Calling to offer support (pro-Remingron)
Inguisitive about Remingion position
Celling to provide broadeest fzedback

Customer O wns a Model 700;

__léeneral concern of saiety with personal mode] 700

__ szeking company feedback ragarding dirsction/use of personal Model 700

___clzims they experienced a “safety” related issue with their personal Model 700

has not 2xperienced a problem bﬁt wants firszrm inspected (fill out address) send 1o 2n RARC

If the custommer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Addrass:

Serial #

**¥%Cend an ARS label***

Comments:

R =l %/L&, @M@’Z—&M W/%@M
s il ? 7

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2123




¥xx%*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: LZTI N A /ID CSR: QC‘H-S

R I

Is the customer calling as a result of the broadcast? YES NO

.

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to ofier suppart (pro-Remington)
Inquisitive zbout Remingion position
Calling 10 provide broadcest feedback

Customer Owns a Model 700:

___ General concem of safzty with personal model 700

___seeking company feedback regarding dirsction/use of personal Model 700

/}{, claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to z2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Narne:

Addrass:

Phona:
Serial = (-0(07/(4 ‘ff

#*¥Send an ARS label***

Comments:

P, B FAC o pesk
(Lol PS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2124




#hx*tInternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: I Z IO(/ ( [O CSR: <"‘qu{-5

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angy at Remingion Supportive of Remingicn

Angry at CNBC for airing

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive zbout Remington position
Calling to provide broadcast feadback

Customer Owns a Model 700:

__ General concam of safety with personzl model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced 2 “safety” related issue with their personal Model 700

__ hasnot experfencad a problem but wants firsarm inspecizd (i1l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial £ Aé7 jk{ 98[

*#*Send an ARS labe]***

Comments:

[tcx((lécggj}\bk, SP\‘P

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2125



1912010 TP Cnlls 2750

H o)
CALLING AS RESULT OF BROADCAST !

No A

ATTITUDE
Angry at Remington !
Angry CNBC

Supportive of REM -L-{—-H“ \ ”

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support -H-'H" ’ i
Inquisitive on Rem positiondH—-)—P H—H_

Calling to provide Broadcast feedback [

OWNS MODEL 700

General Concern -r-H-H-— +_H—f- ++~H-

Feedback -[—-t—-ﬁ-'— 11
Safety Issue 4~ #%H#,H—f—f— i

No Problem w/ firearm [
ARS sent J ! F '
- -

To PRODUCT SERVICESHHH-HHHF HH-H
S/N check 4_+-{—+—-H+}_. ' ’ ] 1 \ }

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2126



700 Log Sheet — 2010 CNBC Story S

Date: /IQ///// [ CéR: / A

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purnose of Call:

Celling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

_y g company feedback regarding dilraction/use of personal Model 700

_¥ clzims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO AW /4/ ~

Consumer Neme: _ JAsrt A oxk fj}( ~feared djé’/frff
Address: //57‘ ﬂren/ﬁa/n//e/é/» Lm,\&é = /K‘”"C/
Biy [errlle, 7707
Phone: N7 — 35 7— 28
sels (2 (240 7020

**%Send an ARS labe]*** V

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2127



700 Log Sheet — 2010 CNBC Story
o ' 7
Date: //7//0 ] CSR: ‘_/ﬂ\_/

Is the customer calling as a result of the broadcast? YES NO

ST

Initial tone/Attitude of the caller:

___Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inguisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700
sezking company feedback regarding direction/use of personal Model 700
%s they experienced a “safety” related issue with their personal Madel] 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of ﬁ%’
the safety of the firearm, they should be advised to return it to (Product Service, llion NY). /a oo q eé% e

Did they agree to return it to the factory? YES NO T feme S Kned)
Consumer Name: ﬂ%ﬁ&f fe endresr So st o S “"Jéﬁ - A
address: 2L S Ldimiton Loa. (ut” TVngel

(arfle KItr 7X 27217
b RA10- BCl-F/17
Serial # Eé%’/f/l [99s 279

***Send an ARS labe]*** >/

Comments:

Zé# M)’r(ﬁ(’, - /U(Z/ d&%@ff

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2128



700 Log Sheet — 2010 CNBC Story ST

Date: /Q/7// o CéR: u/ﬂ\_,

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remingtaon
___Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700
sezking cornpany feedback regarding direction/use of personal Model 700
Ams they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY). é‘ e At

Did they agree to return it to the factory? @ No STem a ok a o

Consumer Name: /?‘%74 M/Vﬂ(ﬁ 2 y /. ,

s 127 NV (g I N
Sequin TX 78155 Strckip @ 4 f"";f ;"“”

Phone: ( ~ ‘{f? 042050y s bo lF- }/7‘/6“.//;/ ”6 /‘;’\2 m

oir L (98 <o Jor W’-‘ﬁﬁ//zf. Fied

S? 1)\_C A /‘607[/ d - )
**+Send an ARS label*** 6/}7}/6“@ @ 31/:(0{\_ NZQM fﬁflﬁx '%

Comments: 44’“? e /;\v éd/ //

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2129



#xkx*Internal Use Only*#¥#*

700 Log Sheet — 2010 CNBC Story

Date: /2/7/4 CéR: /A.

I> th= customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remingion

Angry at CNBC for airing

Nature/Purpose of Call:

Celling to provide broadcast feedback

Customer Owns a Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
advised to return it to (Product Service, llion NY),

the safety of the firearm, they should be

Did they agree to return it to the fzctory?

Consumear Name: ﬂ"(/f&L &A/F/&"

Supportive of Remingron

___Supportive of CNBC

ts firearm inspeciad (Gl out

Address: g¢ Q g f V»é-q lEon

Qe MH# /T8

Phone: ,?/X 777 é?ﬁf

Serial # 5 / 27/f /75/

##+3end 2n ARS label /V

Comments: o
bex /4 Whpos?

send to an RARC

Fy{ Az}%d

O 7
iz
/&”ﬂe ///ﬁ“/ée 7Lis

ﬂ/f e

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — .4010 CNBC Story

v

Al

Date: H/ “ 1 k {O - CSR:
Is th& customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Anery at Remington ___Supportive of Remington
Angry at CNBC for airing Supportive of CNBC Fiid-

Nature/Purpose of Call:

Inguisitive zbout Remington position :
{ \(‘z\ S
___ Celling to provide brozdcast feedback ‘
Customer Owns a ¥odel 700:
General concam of safzty with personal mods! 700
secking company feedback regarding direction/uss of persanal Model 700
\/clau 18 they experienced a “szfety” related issue with their parsonal Modzl 700
hzs not experienced 2 problem but wants fireerm inspecied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of he firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumer Name:

Lo lrvan

,_
"'\‘
A

— oo I ) P ) ’~
address: _NT11 94 “U"“M\i RAIARY.

l"/‘} ) ey " vt T
brine trn IREIN SA0L D

(i [ I I
Phone: q f“i U [—\J' »l Y f v

Serial & e Tt , 4 53 IS,

¢ **+Send an ARS label**+ ¢ %‘{t'u,(/‘g,ahi” w4 4&« SANeTa
Comments:
\Gﬂu\ Lred whele i {‘f.é'}]&l('ﬁfﬁ’.'f« \ {gwi’»‘ aog,
) S

N AR SE@ f\{d {1 m,{

Confidential-Subject to Protective Order
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pete: _1711 110 csr_ el

—
Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller

Angry at Remingion . Supportive of Remington k
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remington) .

has not experienced 2 problem but wents firearm inspectad (fill out eddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumear Name: L C’x{r’ti" k e

Address: _| 0l {7 g ¢

\I‘N’\\\ (wk\ Comments:

' Vo

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2132



#xex¥nternal Use Only**#**

700 Log Sheet — 2010 CNBC Story

Date: 1) - 7-1d CSR: Dan/\/T'/
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

‘-/General concern of safety with personal model 700

— seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES. NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS labe[***

Comments:

P Duoslom s

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2133



¥ *%Internal Use Only*****
700 Log Sheet — 2010 CNBC Story

Date: / 7‘ ) /7 -0 | CSR: /OMM

4

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supponivé of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
_{ Inquisitive about Remington position
___ Calling to provide broadcast feedback
- Customer Owns a Model 700:
_ﬁer&l concern of safety with personal model 700
—_— seeki—ng company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]***

Comments:

(s 5 bons @é&w% Xmp 77//'5;7@@/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2134



ek kTnternal Uée Only*#***

700 Log Sheet - 2010 CNBC Storv

Date: ) Q - - /d | CSR: DW;i

Is the customer calling as a result of the broadcast? ( YES/ NO

Initial tone/Attitude of the caller:

___ Angry at Remington Aupportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call;

____Calling to offer support (pro-Remington)
Aisidve about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aeneral concemn of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments:

Geneyal Quisloma

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 21356
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700 Log Sheet - 2010 CNBC Story

Date: [2 J 1o CSR: T S

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Mode] 700:

___General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_\ claims they experienced a “safety” related issue with their personal Mode

Kl' hey experi d a “safety” related i ith their p [ Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*»%Send an ARS label***

Comments:

Coe o BlF cdopre — 2124

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2136



¥x%¥*¥Internal Use Only*****

700 Log Sheet —2010 CNBC Story

. _—
Date: f2/7/l°  CSR: Yrpvis

Is the customer calling as a result of the broadeast? YES NO

Tnitizl tone/ A ttitude of the caller:

Angry zt Remingion ___Suppormive of Remingron
Angry 2t CNBC Tor ziring Supportive of CNBC

Nature/Purnose of Call:

Inguisitive 2n0ut Remingtion pesition

Customer Owns a Model 700:

General concem of safaty with personal modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

##%Cend an ARS labe[#**

Comments:

wilpl AR 2124

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2137



xk*xInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

et

Date: '21‘:} t\\ CSR: / caens

Is the customer calling as a result of the broadeast? YES NO

I[nitial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angryat CNBCforaiing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
_ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concem of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

_"%'_ claims they experienced a “safety”’ related issue with their personal Model 700
. has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**¥*Send an ARS label***

Comments:

3 Fep 2129
s 32715

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2138



#Hx%%Internal Use Only*****

700 Log Sheet = 2010 CNBC Storv

Date: /2 /7 /"’ | CSR: (7;( v §

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington __Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

_X claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*++Sand an ARS labe[***

Comiments: FS\‘Q’ 21 Zﬂ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2139



kxx**Internal Use Only**#**

700 Log Sheet - 2010 CNBC Story

Date: 12 /7 /“7 CSR: T e s

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concem of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
ol_ claims they experienced a “safety’ related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#%Send an ARS labe]*#**

Comments:

Fot m o Clpt =P 2129

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2140



#rx**Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: [ 7’/7 /W CSR: //:x vis$

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

____ Angry at Remington __Supportive of Remington
____ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ K General concem of safety with personal model 700

Jﬁ seeki'ng company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+#4Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2141



*ekkxTnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /2/7 } W CSR: T avis

Is the customer calling as a result of the broadecast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)

___Inquisitive about Remington positicn

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

X_ General concern of safety with personal model 700
X .

secking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerus or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*%Sand an ARS label***

Comments:

/\()7l aCW'/%'"C é; -Cel‘lo/!—\j 7'7’L /7 4 Kﬁ/ﬁ/ v
ﬂhc’t’)' "Qf ja$Pee from. (sl((j? ta~Fi-g ,L. t\‘f;‘u{)i

Confidential-Subject to Protective Order

Bledsoe v. Remington
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#h***Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /7//7 /lv | CSR: T aviS

Is the customer calling as a result of the broadcast? YES NO

fm'tial tone/A ttitude of the caller:

__ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_@[_ General concern of safety with personal model 700

A seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**4Send an ARS label*#**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2143



#kxTntarmal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /2 /'7,/@&[/) . CSR: ; ; @3;_)
Is the customer calling as a result of the broadcast?

Tnitizl tone/Attitude of the caller:

Angry 2t Remingion v~ Supportive of Remingion
4ngry at CNBC Tor zinng Suppartive of CNBC

If the custorner references any concerans or problems experienced in relation fo the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to refurn it to the factory? YES @

#x58end zn ARS Iabel®**

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2144



¥#x*k4Tnternal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

Ty | 2/20 1 .cm@%/’

Is the customier calling as a result of the broadeast? YES NO

Inifial tone/Aftitude of the caller:

¥~ Angry zt Remington — Suppaitive of Remingion
___ Angry =t CNBC7er zinng _ Supporiva of CNBC
Nature/Purpose of Call:
___ Celling to offzr support (Dro-Remingion)
.

_\{:F:/ux 2 adout Reminzion position
__ Celling to provide brozdcest izecback
Customer Owns a Model 700

Gezeral concemn of safety with personal modzl 700
___ sseking compzny Tesdback regarding dirscrion/use of personal Model 700
Y clzimsthey experiznced a Ysafety™ ralatad issus with their personal N a0
___hzsnot 2xperiznced 2 problem but wanis Tirszrm inspacied (S0 out 2dcress) send to 2n RARC

If the custorner references any concerns or problems experieaced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY),

Did they agree to return it to the factory? - YES

Consumer Nama:

*#%Cend an ARS labelkt*

Comuments:

L\)g.?[??fi rJ)/»f\mA_.) f—ﬂ,oq.,,“m?

Confidential-Subject to Protective Order
Bledsoe v. Remington
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¥#%**Internal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

Date: 4,,2/7 /-Z()/() . CSR: \:@W

Is the customer calling as a result of the brozdceast? ;O

Tnitizl tone/Aftitude of the caller:

Angry 2t Remingion Suppernive of Remingion
Angry 2t CNBC for zinng Supportiva of CNBC

Imguisitive adout Remingion positicn
Celling to provide brozdezst fzedback

Customer Own_s a Model 700

v~ General concern of safzty with personzl mods] 700

szzking company fesdback rezarding dirscton/uss of personal Model 700

clzims they expsrienced a “safsty’” related issue with their persenzl Model 700

has not axperiencad z oroblem but wants firsarm inspeciad (51 out adcrass) send 1o 2n RARC

If the custorner references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES

s#*Qend zn ARS labe[***

Comments:

/\//97—.%@0/3 /Ai £ ﬂ\)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2146



s+ Tnternal Use Only**#+

700 Log Sheet = 2010 CNBC Storv

Date:

Is the custorner calling as a resu

Initiz] tone/Atritude of the cailer:

Angry 2zt Remingion

gy

Ay

: CNBC for aifng

yn

Nature/Purpose of Call;

Customer Owns a Model 700:

er2] concern of safzty w

clzims they experiencad a “safaty”

AZ]? /QO /D cer:

sult of the broadeas t

” .

l/SLpom\a of Remingicn

Supportive ¢ CNBC

7ith personal mode] 700

rm inspeciad (Sl out adcrass) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

YES

#%%Cend an ARS label***

Comuments:

o

SUO/U WELE, m}ff;f a.

Confidential-Subject to Protective Order
Bledsoe v. Remington
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#HkkkTnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: /L/7//ﬂ CSR: (byis

Is the custorner calling as a rzsult of the broadeast? YES XNO

Initial tone/A ititude of the caller:

Angry 2T Remingion Supportive of Remingion
4ngry 2t CNBC ior zining Supportve of CNBC

Celling to ofier suppart (pro-Remingion)

Generzl concem of satety with parsonal modal 700

clzims they expariznced a “safzty” related issue with their personal Modal 700
hzs not =xparizncad z problem but wanis firarm inspeciad (1l out 28crass) send 10 z2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they shonld be advised to return it to (Product Service, lion NY).

Did they agree to return it ta the factory? YES NO

#%Qend an ARS label***

Comuments:

;46/244[ »’/lé’(:a7L '/q’//&c,&fﬂ’c} an 0/0/’/ %“'95“"’ with 1Y

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2148



sx%kxnternal Use Only***#*
700 Log Sheet — 2010 CNBC Storv

Date: /%7//5 - CSR: hei's

7
Is the customer calling 2s a result of the broadeast? \O

Inifiz] tone/ A tritude of the caller:

on _ Supportive of Remingion

Angry at (1 iBC for ziring Suppertive of CNBC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returnm it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Nams:

#*%%Cend an ARS labe]***

Comments:

7”4’49((’ & fﬁ/o;/a(/’ Srenct

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2149



#xx¥xIntemal Use Only* ***#

700 Log Sheet = 2010 CNBC Storv

Date: \Dﬁ/j . CSR: 5’7/:/&/

Is the customer calling as a result of the broadcast? 'ES/ NO

Tnitizl tone/Attitude of the caller:

Angry zt Remington Supportive of Remingion
Angry 2t CNBC for zining Suppartive of CNBC

Customer Owwns a Mode] 700:

X Generzl concern of safzty with personal modz] 700

personzl Mode

—

700

w
o
(41
o
B
uq
O
ci
Y
-y
o
-1
a’
b
o,
s
155
o
v
Lo}
w
ug
N
B
.
]
ua
L
i
W
O
l:l
()
e
=
17
(¢}
o
b=
' U

hes not experiznced 2 problem but wants firzzrm inspactad (31 out 2dcress) send to 20 RARC

If the customer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

e _{2(0 395G 2

##%Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2150



sxsxxTntemal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: (Q/ }—) . CSR:

Is the customer calling 2s a result of the broadcast?

Tnitial {one/Attitude of the caller:

Angry at Remingion Supportive of Remingt
Angry 2t CNBC for ziring Suppartive of CNBC

___Ceiling to ofizr suppart (pro-Remingion)

Customer Owns a Model 700:

General concern of sarzty with parsonal model 700

)( seeking company fee6back regarding dirscrion/use of personal Model 700
Y
claims they sxperisncad a “safaty” related issue with their personel Modsl 7

If the custormer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumsr Nams!

Addrass:

##%Send an ARS label***

Comuments:

(Coran 0 ILr—

Confidential-Subject to Protective Order

Bledsoe v. Remington

fTirzarm inspectad (Dl out addrass) send to 2n RARC

LS 2151



s #nternal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

Date: /Q O . CSR: : [,\ //L/\/

Is the customer calling 2 esult of the mo;dca:t’ YES XO

h

Initizl tone/Attitude of the caller:

Angry £t Remington Supportiva of Remingion

Customer Owns a Model 700:

A General concem of safety with personal modsl 700
seeking compzny feedback regarding dirscrionv/usz of personzl Model 700
hes not experienced 2 oroblem but wants firszrm inspactad (Gl out adéress) send 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumsar Namsa;

s D5 |

*#xCend an ARS labe[***

Comments:

AN

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2152



¥#x*4Tnternal Use Only**¥***

700 Log Sheet = 2010 CNBC Storv

Date: !‘;’~ 7J /(\ . CSR: Z—~//2/_\//

N

Is the customer calling as a result of the broad as‘;_@-‘SSO

Initial tone/A ititude of the caller:

T personal Madel 700

3

hes not 2xperiznced 2 problem but weants firszrm inspectad (1l out adcéress) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree ta return it to the factory? YES NO

Comnsumer Name!

Address:

*#%Cend z2n ARS labe[#**

Comments: v .

00 0@ s 400t

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2153



fExk¥Internal Use Only***+*

700 Log Sheet - 2010 CNBC Storv

Date: Q - —) - ,(\ . CSR: / ,(/u\/,

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry zt Remington Suppoitive of Remington
Angry 2t CNBC for airing Suppartive of CNBC

Customer Owns a Model 700

Generel concemn of safzty with personal modsl 700

seeking compeny Teadback razzrding dirscrion/usz of personal Modal 700
)<P1ams they sxperiznced 2 “safety’ related issue with thelr persenzal Madel 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES NO

##%Send an ARS label¥**

Comments:

W\O /\%’DK i Lfo(ﬁfw'\ 4\@4 %M# NP N 'hf/[&Q/

Confidential-Subject to Protective Order

Bledsoe v. Remington
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700 Log Sheet - 2010 CNBC Storv

#+#t4Interal Use Only***#*

[ -r1- 10

Date:

CSR: g" al

Is the customer calling &5 a result of the broadeast? YES XNO

Initial tone/A ttitude of the caller:

Angry =t Remingion

__Angy:t CNBC ior zinng
Nature/Purpose of Call:

Customer Owns a Model 700:

-~ Genera] concem of safzty with personal modsl 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, Ilion NV).

Did they agree to return it to the factory? YES

Consumer Name: WJ hae g LAﬂ c

“T6 2.1 qﬁﬂur(\%ﬂs>

#%%Cend an ARS label***

Comments:

nd :0 2n RARC

Confidential-Subject to Protective Order
Bledsoe v. Remington
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#*%%4Tnternal Use Only*#***

700 Log Sheet = 2010 CNBC Story

Date: /Q’ 7’ /O . CSR: ﬂﬂ'

[s the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

-
Angry 2t Remingion Supportive of Remingion
Angry 2t CNBC for ainng Suppartive of CNBC

Customer O+wns a Model 700:

/General concern of safety with personal model 700

sesking compeny feadback regzrding dirsction/use of personal Modal 700
clzims they sxpaniencad 2 “sefsry’ ralatad izsue with their personzl Maodsl 700
hes not 2xperizncad z problem but wants firserm inspecisd (£l ont 2ddrass) send 10 2 RARC

If the custommer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO
Consumer Nams: ??77” of %M 7 K LS

Address:

Serial & £6835w) B (?007;

#¥%Cend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2156



#xxkxIntemal Use Only***+x

700 Log Sheet -

2010 CNBC Storv

Date: / 2’ ’7-' 2 . C8R:

Zr

Is the customer calling as a result of the broadeast? YES NO

Initizl tone/Aftitude of the caller:

/

Nature/Purpaose of Call:
___ Celling to offer support (pro-Remingion

szeking company Tesdback regarding dirzction/use of perscnzl Model 700
clzims they experiencad a “safery’’ ralated issuz with their parsonel Model 700
hzs not 2xperiencad 2 problem but wants firsarm inspactad (i1l out adérass) send 1020 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory?

Si

Consumer Nams: {A"'m‘ 57éff

Supportive of Remingion

Supporiiva of CNBC

@ NO

Phone: ‘(-5/@) 253’73 %fl

~, _ ,
Serizl & ﬁé? Llo )
w*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington
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¥*%%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: _ [2-70 Cesre IO T

[ =

[5 the customer calling as a result of the broadcast?| 1}57 0

-Initial tone/Atritude of the caller:

Angry 2t Remington Suppertive of Remingion
Angry 2t CNBC for zinng Supportive of CNBC

Customer Owns a Model 700:

L~ General concermn of safzty with parsonzl modal 700

nzl Model 700

B
o)
1
/
(¢}
(o]
11y
o
(h
lll
O

szeking company tesdback ragarding dirscrion/us

Lozl U

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? NO
Consnmer Namea: 5‘7%0& ané/l/cz/
Adaress: &5-/['/ %Zwaé /6/6/
St Lowis, MO (3139
Phone: 3By e S 2 2y &/

Serial & 74712/)(1(/7{ 8 //7(?

#x%xCend 2 ARS labe]***

Comuments:

web reftrial

Confidential-Subject to Protective Order
Bledsoe v. Remington

zs not expenenced a problem but wants firsarm 1--5De:Lad (221 out 2dcrass) send t0 2n RARC

LS 2158



w#%xInternal Use Only*#*++

700 Log Sheet - 2010 CNBC Storv

Date: (3-"7' LO . CSR: J'JT

Is the customer calling as a result of the broadeast? NO

Initial {one/A ttitude of the caller:

0

\l‘
I
l_/
™
t
S|

A

Remington (/Supporiva of Remingion

4ngry st CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

_~Czlling to offer suppor (pro-Remingron)
Inguisitive about Remingion positicn

Customer Owns a Mode] 700:

-éncral concern of sarety with personal model 700
fzegback regarding dirsction/uss of personzl Modal 700
a2 Vseery' ralzted izus with their personzl Modzl 700

hzs not experizncad 2 problem but wants firszrm inspactad (1l ont 2addrass) send 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [ion NY).

. ; s
Did they agree to return it to the factory? NO
Consumer Name: ’7&—“ Aﬂ/(Cw /):? /’T#

Adgress: LY Ldrme St
Mle farle, mz 4500

ohose: __13H-23(- 0028

Seiel =V A e ¥R

*%%Send an ARS label***

Comments:

AN %ics ff/«ecrrpl

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2159




700 Log Sheet - 2010 CNBC Story

}

Date: K,‘\\/l ‘ 10) CSR: Dé”

Is the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Angry 2t Remingten Supportive of Remington ;

M K O

Angry at CNBC for airing upportive of CNBC

'LJ

Nature/Purpose of Call:

___ Celling to offer suppart (pro-Remingion) .

"Cl

I

If the customer references any coneerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

NO

o
=)
-
ot
m
2
"
Q
-
m
[
-
o
y
I}
o+
o
Lt}
jaa}
e
—_
ot
@]
—
o
L]
e
)
')
-+
[as]
L
ot
D
%
[
(Vp]

} ’iz ) S s
Consumer Name: (it DGl

Address: g‘uq Lelgre 'i;‘cxs\.éfv
198 § o w’\( Ho SbF \oience ‘ SO “180 )

- % o e R = ,
Phone: %{‘%f”)" A9 - L-q

et
)

-

]

#5%Send an ARS label™**

Comments:

TS - G a o~ 0D

~ AN, Ak nAanaA

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2160



700 Log Sh@&t — 2010 CNBC Story

Date: __ldk \ﬁr(‘o CSR: /Dé‘ i

Ls the customer calling as a result of the broadcast? YES {Qg'

P

Initial tone/Attitude of the caller:

Angry &t Remington Supportive of Remingion
o e "";{Gb
Angry at CNBC for airing Supgportive of CNBC

Nature/Purpose of Call:

Madal 700

n
[y
h
{
iz
b
1a
(9]
]
=
ey
I
=t
-
—=F
W
b
2.
o
m
O
o
Lot ]
(1)
un
[3E
Lot}
[pt)
=
(lﬂ
(
[
e
\
'Il
'—h
LS} J
o
’/)
O
[}
P)
'z

hes not experiencad 2 problem but wents firearm inspecied (fill out address) send to an RARC

If the cust omer references any concerns or problems experienced in relation to the operation of
safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did thev agree t rn it to the factory? NO
— ™ — ‘ .
- ~ - AR I
Consumer Name: Jf vy SO0TSE HD

s
:
<
E

\
§
%
b
0
=~
€

Y
&

Serial & 7\' s t U\ -f‘\ 2~ ?\“\W O [ e 10
*x%Send an ARS Iabel***

Comments:

Foe- Wb wh - Ao Aseacr o, ‘%\m‘
] t 7

Var-Eale!l

Confidential-Subject to Protective Order
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wRxxiIntemal Use Only*###*

700 Log Sheet — 2010 CNBC Story

Date:

Lo
Aul

Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

Angry at Remington

CSR: |

Supportive of Remingron

e
}

Jédl

N

_ N ! O
___ Angry at CNBC for airir g _ Supportive of CNBC
Nature/Purpose of Call:
Celling to offer suppait (pro-Remington)
__ Inguisitive zbout Remington position (M .‘ (ho
__ Caelling to provide broadcast feedback
Customer Owns a Model 700
___ Generel concem of safaty with personal modal 700
__ sezzking compeny feedback regarding direction/use of personzl Modal 700

la

v relazed iss

ue with their

If the customer references any concerns or problems experienced in relation to ihe operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? \YE—; NO
Consumer Name: F' Vi (L ‘T{ O {'Z% J u
sddress: 22 Mi(,( pAY; I? ’i

Londinhmy A {9290
Phone: i‘ ('P(;\‘ - ?U‘ - r\ L'(/‘
serielz Db AdS q oo, 27 )
*x%Send an ARS label### X }{3- G\
Comments: Loty e gl (Ji

e -

N‘L} /"r\ B

12]4 110

tedeeds aVove i

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CN“BC Story

Date: EZE’} i“:(’) CSR: '/Da(ii

Ia thﬂ customer calling as a result of the broadcast? YES NO !

Initial tone/Attitude of the caller:

Anery at Remingten Supportive of Remington
g . N oo
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

v . ,_. A
Inguisitive zbout Remington position L C

If the customer references any concerns or problems experienced in refation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factor§'? ‘ YES\ NO
Consumer Name: C M\.( s nidte \
Address: e f;) V w AT ‘\‘i}
MNew o (m/f ra 129
Phone: ([C/ f“ 17 / \*ikf (r:‘; ("‘J‘U{;i’ij
Serial £ ;’“'--E IR AN \\""" O peghanlly Lray, . A

*#*Send an ARS label***

Comments:

EoC - 3-4 &m‘gﬁ' {1,;}}}‘}5) “No dea, alt, No i U“j

ANeS oy A o UG | ~ A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2163



700 Log Sheet ~ 2010 CNBC Stor

~
Date: i?,tl 71 | 10 CSR: L

Is the customer calling as a result of the broadcast?  YES @ '

Initial tone/Attitude of the caller:

Anery at Remington Supportive of Remington |
e . . N ARNAN
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

P

___ Celling to offer suppait (pro-Remingtorn) .

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they chould be advised to return it to (Product Service, THon NY).

Did they agree to return it to the factory? NO
’Tr" ‘h\ vl fi —E
Consumer Name: _o/ (b O N AL
iy I "f\: S~ iy , ¢ .-"'
address: __ 19004 O INYiinzie 50l i
. t TN ~ o
NI B, peid 2T
[}
f ;oo C =
Phone: __ 10-45 T -LCTG
‘ By .
Serial # dq l C’L (\\\/IO ?[?‘\(Y\ ! LU
NV o P
tste (8 S ote o "‘"55. - { AW
#**3end an ARS label¥** CUig. Goartd

Comments:

TS <esen had o THE - Afo e .w;(pQ, Aot nufc/

Confidential-Subject to Protective Order - S e

Bledsoe v. Remington LS 2164



700 Log SheeL - 2010 CNBC Story

f -

Date: V/l-\' 1 &_\Q CSR: l /el

1]

Is_the customer calling as a result of the broadeast? YES) NO

Initial tone/Attitude of the caller:

Angry 2t Remington ‘/Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to oifer suppart (pro-Remington) .
\/mcux_g /e 2bout Remington posifion

Celling to provide brozdcast fesdback

Customer QOwns a Model 700:

__seeking cornpeny feedback regarding direction/use of personzl Modal 700
\/d-cn y experienced 2 “safety” related issue with their personal Modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumear Name: ( Gl \\ 3[}&)% {
Address: i«U,:? KID %LT(’\

EAVARN ély\ ‘.‘»‘ - ;ﬁ:'i\{“t{‘—gi{))

[ ‘f"xfx B . e

Pross: _te N6~ ‘z‘)i 1-437195
Serial £ L4449 r ‘}"'XCK) Bty

*++Gend an ARS label*#* G i Olengy

Comments:

\i/"z ‘\2 - \j\t’cﬁ : Cuﬁjo

S TV shen feels e hawe o« (ob e

[ E I O bt 10 .

Confidential-Subject to Protective Order

Bledsoe v. Remington
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700 Log Sh’eet ~ 2010 CBBC Story

-4 . TS
Date: if;?x‘\’ ALY CSR: [ Je i

Is__the customer calling as a result of the broadcast? &\Eﬁ NO

Initial tone/Attitude of the caller:

Angry at Remington \_/Supponive of Remington
Angry at CNBC for ziring ___Supportive of CNBC

Nature/Purpose of Call:

sezking cornnany feadback regarding direction/use of personal Modsl 700
cleims they experienced a “sefaty” relared issue with their personal Modzl 700
hes not experienced 2 problem but wants firearm inspeciad (fill out 2ddress) send to an RARC

Iy
1

If the customer references any concerns or problems experienced in relation to the operationo
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the faciory? NO
Zﬁ b 1 < Voo i
Consumer Name: \ WA+ e+
Address: 1YY {Jk)()«\i X EY "\c'\d
Bt T datd
Phone: L % i (A- ) 60— v ':78
i 1o
Serial & N }O\, ey s\ 100

**%Jend an ARS labe[***

Comments:

PO~ parhier Havs \r.

Y TN RN RN
S Ay ol
—’X f\\{’@(% o Viev & H(Inh,d‘in(n - .. oA chnanA

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2166




700 Log Sheet — 2010 CNBC Story

Date: /9/740 C.SR: /ﬂ\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppoit (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700
seeking company feadback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspectad (1ill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? : YES NO

Consumer Name: ﬁf oA f éﬁ/ﬂf

Address:

Phone:

Serate /721 é[dd'b ﬁ“’%dhd/

***Send an ARS label***
RLNE. d

Comments: A{e &5 A/ﬁ /,y/\ob

Remingron Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2167



700 Log Sheet —- 2010 CNBC Story

Date: /9/7//0 CéR: \//ﬂ\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington —_Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inguisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

a.

___ General concem of safety with persanal model 700

seeking company feedback regarding direction/use of

—_— e =

onal Model 700

clzims they experienced a “safety” related issue with their personal Model 700

STYS

has not experienced a problem but wants firearm inspected (f1ll out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES

Consumer Name: /%/e/\ %Mé/‘
Address: ?0?75 ﬂ//)’% I;{
ﬁn{,\, K5 sg8a0

Phone: f/u,,? - 73/f '//Q{
65 /5 920

NO

/gz/\eeﬂf&w\}/

Crred whken c7e2

Serial #
**%Send an ARS label***
Comments:
Doty KRS Jjborrs
Remingion Confidenrial

Confidential-Subject to Protective Order
Bledsoe v. Remington

1760 — ot frcle Hroegh

- o™ ??.,25/7d

w oz

c;'/ A

10/15/10

%

belf
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o soon  Tetd enlls

CALLING AS RESULT OF BROADCAST
Yes HU—-.H«PH il‘ f”

NO’{'

ATTITUDE

Angry at Remingtoln
Angry CNBC

Supportive of REM | | { l

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support | | (!
Inquisitive on Rem position l \ N

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern—H—H——

Feedback |\
Safety Issue —H— JHH— I/

No Problem w/ firearm

ARS sent «H—EL' “,

To PRODUCT SERVICES —HH—— Ly , 1
S/N check _’__/_’__‘_, {‘H-T
Y

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2169



¥#x**Tnternal Use Only*#***

700 Log Sheet - 2010 CNBC Storv

Date: 12 ’g’ 0 . CSR: &ﬁ-

Is the customer calling as a result of the broadcott?. NO

Initial tone/ A ttitude of the caller:

Angry 2t Remington —Suppoitive oI Remingion
Ancry at CNBC for zining Supportive of CNBC
Nature/Purpoge of Call

__ seeking company feadback ragarding diraction/use of personal Model 700

clzims they exparizncad 2 “safery™ ralated fssus with their personz] Modsl 700
hzs not 2xperiznced 2 problem but wants firsarm inspeciad (fill out adcrass) send

If the custorner references any concerns or problems experienced in relation to the operation of
i to (Product Service, Dlion NY).

the safety of the firearm, they should be advised to return

Did they agree to return it to the factory?

Consumer Name: /\/@// CQ//‘C/%

Agdress: Jiﬁ: 40 1A /\4{'//5 5‘/&
ﬂmrencmw.) LA 10520

Seriél;:f:%\; 0~ T[T

##*%Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

1020 RARC
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¥x%*Tnternal Use Only*k#**

700 Log Sheet — 2010 CNBC Storv

Date: /2—’3'/0 . CSR: J\J

[s the customer calling as a result of the broadeast? @ NO

Tnitial tone/A ttitude of the caller:

Angry 2t Remingion ___Supportive of Remingion
Angry 2t CNBC for zining Supportiva cf CNBC

zrsonzl Model 700

ith their personzl Modsl 700

acted (@l ont adcrass) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO
Consumer Name: /{/(4/ 60/ e borwv(/ Son

Address: d%‘—f 5‘&/»_‘%«,\ >4/
Revel., AA 095

m-1= O"H‘O%‘/ ([’77‘/)

*#%Send an ARS label***

(V¢]

Comments:

uweb V@pgv m/(

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2171



#hxk*Tnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: __Jeod / i//ﬂ . CSR:\Qﬁ% .
Is the customer calling a5 a result of the broadcast?.O

Trifizl tone/Attitude of the caller:

Angry 2t Remington ' V/Supportive of Remingion
Angry 2t CNBC fer :“..;—‘LDE. Supp@i‘l\ 2 1 ONBC

Customer Owns a Model 700:

v Generzl concern of safzty with personal modsal 700

clzims they sxpsrisncsd 2 "safery” ralated issue with thelr personal Modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES

Adgrass:

#%+Qend en ARS label¥**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2172



¥kkkdTnternal Use Only***#*

700 Log Sheet — 2010 CNBC Storv

Date: | 3/% . CSR: %U

Is the customer calling 2s a result of the broadcast? @ NO

Initiz] tone/Attitude of the caller:

Angry zt Remington _ Supportive of Remingion
tngry 21 CNBC for ziring ___ Supportive ¢f CNBC
Nature/Purpose of Call

Customer Owns a Model 700:

General concern of safzty with personal moda] 700

/ S sezking compeny Tzedback ragarding dirscuion/uss of personal Model 700
clzims thay experisnced a “safety’’ relatzd issus with their personzl Modsl 700
hes not 2xperisnced 2 problem but wants firszrm inspactad (Rl out adérass) send

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Phorne:

Serizl & A‘Qﬁ)f)g 52{

**%%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2173



Confidential-Subject to Protective Order

Bledsoe v. Remington

#exk*Tntemal Use Only**%%x
700 Log Sheet — 2010 CNBC Story

Date: /2-’8“'/D . CSR: 2 B ‘ U e -
: 2

Is the customer calling asa result of the broadcast? NO

Initia] tone/Attitude of the caller:

__ Angry 2t Remingion ___ Supportive of Remington

___ Angry at CNBC for ziring ___ Supportive of CNBC

Nature/Purpose of Call:

Calling 1o offer suppoit (pro-Remington)

Inguititive about Remingion pesition
4 -

Celling to provide broadeast fzedback

Customer Owns a Model 700:

__\_/ General concern of safety with personal model 700
__ secking company feedback regarding dirsction/use of parsonal Model 700
_clzims they experienced a “safety’” related issue with thair parsonal Model 700
___hesnot 2xperiznced a problem but wants firsarm inspected (fill out address) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name!

Address:

Phone:

Serial #

wx%Cend an ARS labe[***

Comments:

Ha /nﬂwa» WM@Z)W /M’M:\A/ .

LS 2174



#hxkkTnternal Use Only**x**

700 Log Sheet - 2010 CNBC Storv

Date: | 2 -3 719 . CSR: %\4

Is the customer calling as a result of the broadeast? YES XNO

Initial tone/Attitude of the caller:

Nature/Purpose of Call:
/

_ Celling 1o offer suppart (pro-Remingion)

Customer Owns a Model 700:

7" Gezerz] concem of safet tv with personal modsl 700

claims they experiznesd & “safety’ ralzied issus with their parsonel Modzl 700
hzs not 2xoeriznead 2 problem but wants firszrm inspactad (R out 2dérass) send 1020 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ?m’fﬁ //Mm'j’{ﬁ/?

$230 - (- 40
_7 [~7 %a;r/‘z,j ()1@

Phore:

Serizl &

#**%Cend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2175



¥#£% ¥ Internal Use Only*****
700 Log Sheet — 2010 CNBC Storv

Date: / s Q/ZD ~ CSR: KZW‘)

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry 2t Remington . ~ Suppertive of Remingio
Angry 2t CNBC for zinng Supportive ¢f CNBC
Nature/Purnose of Call:

Customer Owns a Model 700:

< <~ Genarzl concem of szizty with personel mods] 700

If the custorner references any concerns or problems experienced in relation to thes operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY),

Did they agree to return it to the factory? @ NO

Consumer Nams! M 2.0 4 % Féxﬁc:/

Phore: 206 -27/— 0S¥ )
Serizl = ({3 / ’% Q§\9

¥#%Cend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2176



700 Log Sheet — 2010 CNBC Story

Date: ‘/L‘ A"U CSR: I L

T

Is the customer callmcr as a result of the broadcast? YES @

Tnitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

e |
i
__ Angry at CNBC for airing ____Supportive of CNBC ; W

Nature/Purnose of Call:

Celling to offer support (pro-Remington) .
Inquisitive about Remington position i
N o~

Celling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

sezking commpany feedback regarding directon/use of perscnal Modal 700

%&i;.ﬁ ev 2xperienced a “safety” ralated issue with their personal Mods! 700

has not experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to I'ELU.I'H 1t to (Product Service, lion NY).

Did they agree to return if to the factory? &y NO
L . :
Consumer Name: \ hz’\i‘u« (i i} oS

s 1200 T Tr

1/

~
L R I 7

(heodale, WA 3352
o Wy et 1 RY ISy oo "\.\
Phone: —? (/ - r) {J/"‘(’)— \ IPLS) ~§ 5] :}(E\J‘ L‘{. SUS { /L-'("i()

B4 76T m o0, 570

RIS

Serial

=%%8and an ARS label**¥*

Comments:

[

A ks ar;».{} &‘\i Seect r’_’l“;:pu"\ 5§ ¥y ;(}g* ff,; Lok
4

T T .
4l \*" A4 4 ’uu {;VV/ Ulons h\( (,t\( i~

\
i

ool el
zmingion Conﬁ"enn‘q[ R 10719710
Needs o Loy RS
§ wdeeds o VoK s ok
Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2177
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700 Log Sheet — 2010 CNBC Story
Date: /;A//d CSR: ﬂ%\/

Is the customer calling as a result of the broadeast? YES NO

. Initial tone/Attitude of the caller:

___ Angry 2t Remington ___Supportive of Remington
___ Angry at CNBC for airing . ___Supportive of CNBC
Nature/Purpose of Call:

____ Celling to offer support (pro-Remington) .
___ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safaty with personal mode] 700

=h

seeking company feedback regarding direction/uss of personal Model 700

_Yclaims they experienced a “safety” related issue with their personal Model 700

___hasnotexperienced a problem but wants firearm inspecizd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? 'ES NO /5§ ””?D/ L INES

Consumer Name: %é %ﬂ/fi‘,\' _ Jee 5/4 e 27¢

address: _ /PG /AM/P e /UJJ 12/ jf{,}é/ 7 a"/@;‘ﬂﬂg
¢ §23-331-7607 Vs Were re_2869s puded ity ) 1T

e A= 9OF - 70 5Gl5 " A e

Serial & __ /40 76924/
v/

***Send an ARS label***  ;

never A‘ff/“’

Comments:

hot yARS  Jpp#?

Remingron Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2178



700 Log Sheet — 2010 CNBC Story

Date: [2, / ¢ o C.SR: / ZL

Is the customer calling as a result of the broadcast? YES NO

#* sess

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

Celling to offer suppoit (pro-Remington) .
Inquisitive about Remington position
Celling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with persanal model 700

seeking company feedback regarding direction/use of personal Model 700 6
lAaims they experienced a “safety” related issue with their personal Model 700 /\A\w

____hasnotexperienced a problem but wants firearm inspectzd (fill out address) send to an RARC L\

If the customer references any concerns or problems experienced in relation to the operation of A"
the safety of the firearm, they should be advised to return it to (Product Service, lion NY). 7)

((V\ Did they agree to return it to the factory? NO alﬂ/"/ ¢ //\ ~ld) u
OZGD\P Consumer Name: /@/Z-& %/7/744 @dﬁ/&'% ﬂ/fr7OO
Address: %ﬁﬂ%ﬁs‘ % y @g 9/#\ 74’})\(& 7{;;2%/%/\.2&44
. L Z{J)
O ”ZY'I , s , Ag
Cf) Phone: fo 7’Xfy‘2340 j/[% Ao%/“// /74 ﬂd,\
f}q &ﬁ'Serial#: Sé 75//(/(/?0 %o UMSLJL / 7 ,‘]Lu.!“w(‘/ﬂT

e oot Thes: Lol

\\;
]0% @ =*%Send an ARS labe[*#* N

U‘o e F%Ng, f.«jm.r/ﬂx/\%

Comments:

Remingron Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2179
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700 Log Sheet - 2010 CNBC Story

pete 1218110 csri D L
| R | Ny
Is the customer calling as a result of the broadcast? @ NO

Initizl tone/Attitude of the caller:

Angry et Remington \/Suppor of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling to offar suppait (pro-Remingion) .
\/inﬂu ve zbout Remington position
__ Celling to provide brozdcast

Customer Owns 2 Model 700:

elaied issue with their personz] Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tlion NY).

Did they agree to return it to the factory? f NO

Consumer Name: gft oy Mpu i?_,
ol ,C‘ {~ ‘f{’ﬁm (/\,‘E
J

Addrass: e v f3
SHE L enpyite ii"r'“\() 310
Phone: __NIO
serial 2 _ D (218510 WO, 570 Wi

#%%Qend an ARS labe]*%*

Comments:

g e -» A s ,
Lwls e e wad Punting €, Seedd b
=7 = : ) ,
N P i [ H PR " e { ’ : N I T i

(.‘H’r““é[! 'G‘ —\t) ;'LE-‘Y "' i’”‘" t‘\' b‘ji‘;'\‘“ i* '}‘ j\ ‘( - }\"t i/ {,."’”"‘-"H &Ii;dl I {‘ ) ‘ -\ (L\ i\/t

Reamingion

N (071971
6'}7 )RS, 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2180



700 LOO Sheet — 7010 C\'BC Story

Date: __| ) ! B l 1% csr Dl

Ia thu customer calling as a result of the broadcast? YES@

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion
e N o
Angry at CNBC for eiring Supportive of CNBC

Nature/Purnose of Call:

___ Celling to offer suppait (pro-Ramingion) .

Inguisitive zbout Remington position

; : al o

Celling to provide bro

"‘l
1\)
(L
m
AN
“r
-
[4)
(€
[
o
8
4

Custormer Owns a2 Model 700:

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, ion NY).

Did they agree to return it to the factory? NO

I el
Consumer Name: Uﬁ j"‘f {“\,3‘{{".".»(\{4! I8t i&j\:

Teet Tag S S 53
Phone: 2 16 966 "LO L) (W'? \*g)
Serial & C(D(LBCUE ‘3/ Y \i lOO - 50!{“

#*%SQend an ARS lahel#%*

Comments:
F PR ?}\{i.(\) d&kﬁ*’\éjfj-?;l f"j’«" tx,,«)}‘n ‘»"\«-{
iw N foa| ] - T2y D]
ANy o boy x
| eites T 5549 s

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2181
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- ’-"-""‘I'lturnhl Use Only#*#xs*

700 Log Sheet = 2010 CNBC Story

Date: | ?\ & \‘ 19, csre_ e ]
I; the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

(4]

Angry at Remington upportive of Remingion

OV G

Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

seekine cormpany feedback regarding direction/use of personal Modsl 700
- - PR TR 3 [P e b = PR S -1 7N
\/clcus they experienced 2 “safety” related issue with their personal Modal 700
.

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree to return it to the factory? NO

Consumer Name: V (e (/‘ *’\3 50 4

e
(=
'@4
(4%
N
(-ﬂ
_,‘.,.\
(:jj
Ty
Tom
[a ¥
by
o
)
N
[~ t
D).

Seriel #: _ it \r'\ v, ﬁ‘}q 24 5‘5\4\;’"500. Aoils

*#%Qend an ARS label*** 4 /j suhef
CO'an‘E.JtS'
', I § ! S . i ¢ N
i 1V \‘\L \ {0 Mo Cleannl }f s 1l A
J
Remingion Confidential /) ?}L{\'\?

Confidential-Subject to Protective Order
Bledsoe v. Remington
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ersrInternal Use Only**++*

700 Log Sheet — 2010 CNBC Storyv

Date: /9/€ //@ CéR: V/%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling 1o offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with persanal model 700

seeking cormpany feedback regarding direciion/use of personal Model 700

L{mthey experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES

Consumer Name: ké/ %\ %M / %3/\_ ;

Address:

Phone:

Serial # //l / A—

*#*%Send an ARS label***

Comments:

7o U
/LiéJ/‘/% OWA3 , /%///('a//éﬁaé

Remingron Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10719710

LS 2183



700 Log Sheet — 2010 CNBC Story

Date: /Q/f\/d C.SR; ‘&\/

Is the customer calling as a result of the broadcast? YES NO

m/é

Initial tone/Attitude of the caller:

_ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer support (pro-Remington) .
___ Inquisitive about Remington position
___ Celling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Medel 700
L{aims they experienced a “safety” related issue with their personal Mode] 700

has not experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO 7 0‘4 A@/Q/ 74)
Consumer Name: /:4/’/‘// .7;"-'ef 7/«,/\/7{¢//an/
sdiress __/ T enrer fard HF S i

/«ré// /%{,L/7/;{0 /ﬁ%fﬂve #&4/6,.. Lo/
Phone: g?o’?gf ’(/fég

Serial # /LA i "/ /é»m_e ¢ é{e 46/7[57491
#+Send an ARS label#** V Lotore Hat

[/Me.

Comments:

Remingron Confidenrial 10419710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2184
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ik Internal Use Only* %+

700 L.og Sheet — 2010 CNBC Story

Date: /QZ/ 7// ¢ . C.SR: / A/

Is the customer calling as a result of the broadcast? YES NO

SV

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal mode] 700
seeking company feedback regarding direction/uss of personal Model 700
cleims they experienced a “safety’ related issue with their personal Model 700

has not experienced a problem but wants f{irearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO VALY K
R FT
Consumer Name: //4 Y ﬂd//é{m\, 700 fU -0GC

sitress 29 67 i 27 ﬂy, 17Lf nce 4a
Cobane it 55731 potghh

phone: 2§25 V-S T F

Serial # 767200 /¢7§/

*#*Send an ARS label***

Comments:

Remingron Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2185



..........

700 Log Sheet — 2010 CNBC Story

Date: /2/}7//0 CgR: /ﬂ\—

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feadback

Customer Owns a Model 700:

General concem of safety with personal model 700
sesking company feedback regarding direction/use of personal Model 700
%ns they experienced a “safaty” related issue with their personal Modet 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
. 4

Consumer Name: :

Address:

Phone: /Z_'@ L\//*// (’cf// /ﬁy ban
Serial # é%f&f !479‘( th A éﬂow /’f Aej Aqf»{'l[\
*#*Send an ARS label*#* Ay far ary %”‘ﬂ

Comments: o A;ﬁ" l',v‘Z C% 7<§ %@#/‘/D’hé

Remingron : Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2186



¥k sTntamnal Use Only*#st*

700 Los Sheet - 2010 CNBC Storv

1//4le

Date: _ 12/J /W . CSR:

Is the customer czlling as a result of the broadeast? YES NO

Initzl tone/ A ttitude of the caller:

Angry 2t Remington Sucpe

1y

Celling to ofizr supdart (oro-Remingion)

Customer Owns a Model 700:

General concem of szfaty with parsonal moda] 700

sezking company Tesdback regarding dirsciion/usz of personz] Model 700
— g : B g E
clzims thay sxperiznesd 2 “safery’’ relzted issus with thelr personzl Model 700
.— - - -
k23 not 2xsenencsd 2 oroblem but wanis Direzrm inspaciad (84 out 28¢723s) send to

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory?

YES NO

......

w##Jend an ARS labe[***

Comments:

o0 ML f,,{ m

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2187



#k**Internal Use Only*****

- 700 Log Sheet - 2010 CNBC Storv

Date: l/Z - 8' - 2o (@R: Q L‘FMJA\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer..(ﬁié a Model 700:

mral concemn of safety with personal model 700

- seekiﬁg company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: K/a v\vH‘\—(tO Froe s ikt
Address: @ RS S‘H'M N (D

CRam wrod ©EL 11930
Phone: %Ol’ (-f’Z“Z,—.S'U'\C'?

Serial#: W (24 6264 24D S
end an ARS label*¥*
Comments:
Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2188



¥kxkxTnternal Use Only$#tt*

700 Log Sheet — 2010 CNBC Storv

Date: %S'D . CSR: Jj—r

Is the customer calling as a result of the broadcast? @ NO

Inifial tone/Attitude of the caller:

Angry 2t Remingion Supportive of Remingion
Angry 2t CNBC for zining Supportiva of CNBC
Nature/Purnose of Call;

hzs not experienesd 2 problem but wants firsarmm inspactad (fill ont 2dcress) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? NO
Consumer Name: Lé//‘{ @//

Address: 224 /Z)&//‘am Aop .
Lake Sorthue tA D547

Phome: 2337 RANE- (9] *

Serial & (L4815

#%+Qend an A RS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2189



JA-T-20/0 7’0‘/;:/6/?//5 020{/

CALLING AS RESULT OF BROADCAST

No

ATTITUDE

Angry at Remington
Angry CNBC
Supportive of REM |

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support
Inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern _ll_,H._‘.

Feedback ’

Safety Issue .}—-'...H_. ’ || ’

No Problem w/ firearm ]

ARS sent \L'IH'*}- , |

To PRODUCT SERVICES ”/'H'f' 11
S/N chack _}__{_’_}__ I } ‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2190



#%k %k Tnternal Use Only*#**+
700 Log Sheet - 2010 CNBC Storv

Date: [2-F 12 . CSR: @TJ‘J

AN -
Is the customer calling &s a result of the broadcast? fYES) NO
/

(N

Initizl tone/A ttitude of the caller:

. /
Angry 2t Remingtor ___ Suppartive of Remingion
4ngry 2t CNBC for ziring Supportive o¢f CNBC

clzims they experiznesd 2 “safery’ raleizd issus with their personel Model 700
kes not experiznead 2 prodlem but wants firszrm inspacizd (51 out address) send 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: U{(ﬁmg Sa Jé

Serizl & 6 0/33 & 77 Y

#%%0end an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2191



#k**Internal Use Only***#**

700 Log Sheet - 2010 CNBC Story

Date: /;2 - ?h /O | CSR: Oﬁ/m/rvﬂﬂ_

Is the customer calling as a result of the broadcast? @ NO

Iunitial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington

__ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Custor,xg Owns a Model 700:
—"_ General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%%Cend an ARS label***

Comments:

PP 0@;255

Remington Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10/19/10

LS 2192



#¥exxInternal Use Only*#++
700 Log Sheet — 2010 CNBC Story

_
.Y
Date: . ‘/ hat _ CSR:

Is the customer calling 25 a result of the broadeast?

Initial tone/Attitude of the caller:

Angry zt Remingicn Suppertive of Remingion

Nature/Purpose of Call
Celling to ofier support (oro-Remingion)
Inguisitive about Remuingion positien

Customer Owns a Maodel 700:

_\A 72} concern of szizty with personal modz] 700

secking  compzny Teedback razarding direciion/use of personal Modsal 700

—

hzs not expenienead 2 problem but wants firserm inspeciad (1 out address) se

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it ta the factory? YES NO

Consumer Name!

##%Cepnd an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

clzims they sxperiznced a "serery' related issus with their personsl Modzl 700

nd 1020 RARC

LS 2193



¥¥rkkTnternal Use Only*#**

700 Log Sheet — 2010 CNBC Storv

Date: __ M [%/01 . CSR: {/LL C/

Is the customer calling 25 a result of the broadeast? XES NO

Initial tone/ A ttitude of the caller:

Angry 2t CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remunzion)

Customer O was 2 Model 700;

A Generz!l concem of safzty with personzl mods] 700

/:S seeking company fesdback ragarding dirsction/usa of personzl Model 700

claims they sxpzrienced a “safzry’ rzlatzd fssus with their persone! Modsl 7
has not experiznced 2 problem but wants firszrm inspeciad (3l out 2ddress)

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return if to (Product Service, llicn NY),

Did they agree to returnit to the factory? YES NO

Consumer Name:

s 1= (S0 33{4\//

wkkCSend an ARS labe]¥**

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2194



Fex%xTnternal Use Only****+*

700 Log Sheet — 2010 CNBC Storv

Date: 24O . CSR: JJT

Is the customer calling as a result of the broadcast?. NO

Injfz] tone/Attitude of the caller:

Angry 2t CNBC for aimng Suppartive of CNBC

Celling to orovida brosdeest i228back

cizims they expericnesd a “safery' rzlzrad fssuz with their personal Modzl 700
hzs not experiznced 2 problem but wants firszrm inspactad (511 out 2d¢7285) send 10 20 RARC

If the custorrier references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Phone: sz‘ ¥ — §¥53-5833
Serizl # SCﬂL 20979

##+Send an ARS label***

Comments:

(e WOFW(

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2195



#exkkTnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Dazte: /Z‘ ﬁ'fQ . CSR: L E Z
Is tke customer calling as a result of the broadeast? ( YES/ NO

Initizl tone/Attitude of the caller:

Angry at Remingion Suppcitive of Remangion

Nature/Purpose of Cail:

_ Celling to ofizr suppart (pro-Remingion)
Inguisitive adout Remi

Ceiling to provide brozdezst izeddack

Customer O wns a Model 700:

snerz] concern of safety with personel modz] 700

sesking compzny fesdback ragarding dirscion/uss of persen

' relzied issue with thelr personzl Modzl 700 ‘J[bc)' e~ 57&'

If the custorner references any concerns or problems experienced in relation to the operation of

the safety of the fir

o
Did they agree to return it to the factory? Zéw NO

Consumer Nama: £ L Wl
Address: (o (] o 015[ C[J(//CSI/JML /Q/(L

_3,15/[4—,% “/\J 2 7050

> LYY Iiyg 2z

Phone:

Serizl &

#5xCend an ARS labe]¥**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

earm, they should be advised to return it to (Product Service, ion NY).

LS 2196



#xxk¥Tnternal Use Only*****
700 Log Sheet - 2010 CNBC Storv

/,2-9- 10 CSR: JIT

Is the customer calling as a result of the broadcast?. NO

Tnitiel tone/Atritude of the caller:

Angry 2t Remingion ¢/ Supportive of Remizgion

Angry 2t CNBC for zinng Supportive of CNBC
Nature/Purnose of Call:

Celling to ofizr supporn (oro-Remingion

Inguisitive 2D0ut Remingion pesiticn

Gszzerz] concemn of sefety with personel modzl 700
___seeking compeny Teedback regarding dirsction/use of personal Model 700
‘_Aai:ns they experizncad a “safery’ rzlzred dssue with thelr personzl Model 700
__ hzsnot 2xperiznesd 2 problem but wanis firzarm inspected (Rl out 2ddrass) s2nd 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they shonld be advised to return it to (Product Service, Nion NY).

Did they agree to refurn it to the factory? YES NO
j ravis )(-,éimmw
4349 Potomar Ave.
Dallas T X 75205
24 - 520 [ edd

210l — 190¥

Consumer Namsa!

A st
S OCTESS,

Phone:

enzl £

(V)

#x%8end an ARS labej***

Comments:

eh referval

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2197



700 Log Sheet - 2010 CNBC Story

Date: ‘;1 4 ! “:) CSR: rDﬁ u

Is the customer calling as a result of the broadcast? @é’ NO

Initial tone/Attitnde of the caller:

Angry at Remington Supportive of Remington
5 y n |G

Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Celling to offar support (pro-Remington) .

Inauisitive ebout Remington position R P

: = AR RAY

Calling to provide broadcast feedback
Customer Owns a Mode] 700:

___ General concem of safsty with personal model 700

seeking cornpeny feedback regarding direction/use of personal Model 700

\/claims they experienced a “safety” related 1ssue with their personal Model 700

3

has not experienced 2 problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Rion NY).

Did they agree to return it to the factory? YE! NO
Consumer Name: GWO\-’Y?,{ Uda R4
sadess UG T foddn gf‘,,a\l%’,
Lol L SH' b O 1 A% e K
Phone: T c- 18- 501G \f (
Serial # 5} Lﬁq D [ ;F/T (AR g‘—r‘{;ﬁ ; - L FARTAN v\ag

=#%Gend an ARS label***

Comments:

S - h‘(\m o:@) wple h{,m%;.\g
N d\ﬁ-‘m@f o SSEEEY

' }

o . ) 3 . ;
2Iningion Conjidentiat /*\/) ()7 ],\ 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2198
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700 Log Sheet 7010 C\TBC Storv

21a)0

Date:

Initial tone/Attitude of the caller:

Angry at Remington

Angry at CNBC for airing

Nature/Purpose of Call:

CSR:

{.
Is the customer calling as a result of the broadecast? u

Supportive of Remington

___ Supportive of CNBC o

Calling to offer support (pro-Remington) .

Inouisitive about Remington position oy b O
—Inq SR E v

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with perso

onal model 700

iing direction/use of personal Modsl 700

v claims they experienced a “safety” related issue with their personal Modzl 700

__hzsnotexperienced 2

2 problem but wants firearm inspecis

d (fill out address) s2nd to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

N “ [ s
Consumer Name: _ it 4 € (A

& e -
%\f\v:(f."!ff\--"\ e

¢
adaess: 3 1 FiXiimn Lf"‘u
Atking, M DM 2
Phone: ::]7{"‘ r’ ij"" »1; f:’(,ﬂ
Serial 2 ALY (GE T A (\"\\”;(}()i 50- 00

*%#Send an ARS label®**

Comments: H (cﬁé

@@C&Qh{’({ il /(( “Q(j/ Fﬂu\_

f\u (- 'c/’ i 'leﬂ,
“ ?\j i”f\ ‘l)lr/[

,:'b K L]O&/ X

Rﬂmma:on

¥ole (167139

Confidential-Subject to Protective Order
Bledsoe v. Remington

10719710

Confidential /j rl/\ S
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ekt Internal Use Only***#*

700 Log Sh

eet — 2010 CNBC Storv

S
_
-
S
—

Date:

CSR:

el

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington

___ Angry at CNBC for airing

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .

Inquisitive about Remington position

___Supportive of CNBC

Supportive of Remington

. N

,\
)
-

Calling to provide brozdcast feedback

Customer Owns 2 Modei 700:

General concern of safety with parson

___ seeking company feedback regarding

\/L.uns they & nced a “safaty”

If the customer references any concern

rzlaied issue with their personal Mo

has not experiencad a problem but wants 1

nal modsl 700
direciion/use of personal Mods] 700
del 700
ad (2ll out 2

rearm inspec ddress ) send to an RARC

s or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Bion NY).

Did they agree to return it to the factory?

Consumer Name:

i H

XN o - .
D OOy mu S R
— - >

adaress: V1l EoSer

oNe

Ty {".\«.’J«.;‘(}\, Doy 1eaad

Phone: R/?/ - ;} o '1‘3\ C}{:l

Serial # (inﬁ.‘ i ("% iiJ Y \\ 70(.) ",?-' i r-U o
s+xSend an ARS lahel L\,;%c}’«

Comments:

({Y’\ ary

Deadac_gulled - Shoor

'f’“-' ‘:-cxif‘i :"z*,i“A’ A A \f'(}\“xfdk‘

\"\{?"( “y C,\ “e &!\Ué\

""‘(:\. E"R i'.«""\‘., % (‘4 .

Remingion

Confidential-Subject to Protective Order
Bledsoe v. Remington

I'\\g 0 d(»\ "'\J‘}p }\O («\ ‘LM \

Confidential 61)/M 10/19/10
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700 Lo,q Sheet - 2010 CNBC Story

«‘....f

, './"\}
Date: |5 i‘ a1 K () CSR: e (!
Is the customer calling as a result of the broadcast? YES NO - '-.I.{\ e “l'

Injtial tone/Attitude of the caller:

___ Angry at Remington _‘-Apportiva of Remington
___ Angzry at CNBC for airing ___ Supportiva of CNBC

Nature/Purnose of Call:

Celling to offer suppoit (pro-Remington) .
v’ Inguisitive about Remington position
Calling to provide brozdcast faedback

Customer Owns a Model 700:

General concern of safaty with personal model 700
___ se=king company feedback ragarding direction/use of personal Modal 700
\/T_u:rvs they experienced a “safety” r elaied issue with their personal Model 700

___hasnotexperiencad 2 problem but wants firearm inspectad (fill out eddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [ion NY),

Did they agree to return it to the factory? NO

™ P '
Consumer Name: __ AN {"\\( L0

! . i : ) - ‘i"*m.\‘
Address: Z8) Orrinee i 1A

opilien, CH 9003

Sertal 2 W 5 P 1100 |, 2710 Win
*%5Send an ARS Iabel*** | B¢k ﬁ” Lajﬁ:aﬂ
Comments:
2008 - | :‘.nﬁ*{{ﬁC?\(\ﬁ"‘ s C "!‘j‘-"‘, AN A({\“\uﬂ){, Ao mJUz l
Wards O evowind & L0 el
* Nees & "’&;”f”é’/” * W o (% (a4 Conidential 67\KOL\ 10719410
50

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2201



#xk5Internal Use Only* e+

700 Log Sheet - 2010 CNBC Storv

Date: Q/CL/(D _ CSR: LDac D

‘ &
Is the customer calling as a result of the broadcast? /YES/NO

S 770

Inifial tone/A ttitude of the caller:

__ Angry 2t Reminglon _ Suzportive of Remingion
Angry 2t CNBC for airing Suppartiva of CNBC

Customer O wons a Model 700:

1

Generzl concem of safety with parsonal modz] 700

seeking compeny fsadback ragerding dirsction/use of personzl Madel 700
% clzims they experizncad a “safsty’ ralated issue with their personzl Modsl 700
hzs not experienczd z problem but wants firsarm inspeciad (Gl out adcrass) send 10 20 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YE: NO

Consumer Name: QC\\ N e iQ,\f“ 0‘7&@; j 7Z7A er

sagrs X O g Lateyics) %/J ée-y 4% 4«0‘74'/[;7/
%(LA///’(f 2P g5 /V /7/0 Lo

ohones AT AL ~ D 0 4 *

SerialZ N LIE=S20UD

#4xCend an ARS label***

Comments:
(\\) NSVERY i;“\ 2> W\ (\Q,MOQC\
Gateny ANE,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2202
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#x0k4Internal Use Only***%*

700 Log Sheet — 2010 CNBC Story

Date: / %/Q//O CéR: /M

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call: ,

Celling to offer support (pro-Remington) .
Inguisitive about Remiington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
sesking company feedback regarding direction/use of personal Model 700

o

claims they experienced a “safety” related issue with their personal Modeal 700

- has not experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

{
Did they agree to return it to the factory? YES NO % arce Aes Ia’ﬂ e

: Name: é/‘LC[ /g/ﬁr»

Consumer Name:

Address: ((7(5 %"’[5/ :7’22 5—(/4 Ff( 7ZL J%(” &gd/
%Ae(j(//e/ é/7 7/fé0

Phone: ?/g “LY2 - P 763

Serial #:

*#**Send an ARS labe]*%* /

Comments:
% A/’v O (V6 rice fe ffth(/:LL
%%’ fwo'u(i Mr"[ }%ﬁf

Remingron . Conjidential 10719710

Confidential-Subject to Protective Order o
Bledsoe v. Remington LS 2203



***%+Tnternal Use Only*#***

700 Log Sheet - 2010 CNBC Storv

Date: !9'-! OL . CSR: M/‘U-/

Is the customer calling as a result of the broadeast? YES NO

Tnifial tone/A ttitude of the caller:

Angry zt Remington Suppormive of Remingion
4nory 2t CNBC for ziring Supportive of CNBC

__ Celling to offer suppon (pro-Remingion) 7/1/\??

Cuctomer Owns a Model 700:

X Gesera) concern of sz zizty with personel model 700

ims they experisnced 2 “safsty’ ralated issus with their personel Model 700
hzs not experiznced 2 problem but wants firsarm inspactad (fill out adcrass) send 10 2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree to return it to the factory? YES NO

Consum m /ﬁlb‘fé/{é[u/a

e JH70 7 [t Oohoret (e
Apliepyood, (0 Szay

shore: 20 3-92 2 . ?3()/

Senzl #

##*%8end an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2204
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700 Log SheeL — 2-01() C.\'BC Story

Date: /9/91//( C;SR: //

Is the customer calling as a result of the broadcast S NO

Initial tone/Attitude of the caller:

Angry et Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Custormer Owns a Model 700:

.....

n\
—
o)
g
7]
—
"]
(]
o
-]
o
-
(¢}
)
w
.
™
Y
™
=t
(h\|
—r
—
l
o
@
.
—-
v
in
&
(¢}
<
=
—
or
sty
-t .
(ll
=
s}
o
His
i
o
3
)
—
—
h
Q
(a3
[

STHY

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion

204

Did they agree to return it to the factory? YES NO

Consumer Name: ﬁﬂ /%0'\ %//f/‘f /7}/ 7460 ?0—0 é‘
Address: S FI9 /6(//{(', /%G/é 6# f@?é%/&

[/{ﬂ,'ctxjgk)»\ /% 72;-’('(_
Phone: L/7?' (0(2 A 74 ;
C7Y79sY

**¥Jend an ARS label*#* 5/

Comments:
b@)@ p %

Remingion Confidential

A=

Serial

Confidential-Subject to Protective Order
Bledsoe v. Remington

1071910
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10 Jp-2e10 TodlCalls 2018

CALLING AS RESULT OF BROADCAST

Yes ,H—-H— 4,}-{4-.[_{_][_{,_
vo t []]

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM |

Supportive of CNBC

NATURE/PURPQOSE OF CALL
Offer Support |

Inquisitive on Rem position HH

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern /] [ |

Feedback / ]

Safety Issue _J_L.H_, %/

No-Problem w/ firearm |

ARS sent
M)

To PRODUCTSERVICES*H—I—T’{ J /] /
S/N check +—H—,——
R A\

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2206
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5 (1

17137

700 T.og Sheet — 2010 CNBC Story

Pt o
Py & Oy
Date: _ 121101 CSR: Le tl
o e, ) .
Is the customer calling as a result of the broadcast? A - _‘”
- = AN e

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remingion 1

oY oo

Angry at CNBC for airing Supportive of CNBC co
Nature/Purpose of Cali

Celling 0 offer suppart (pro-Remington) .

Inguisitive about Remington position | A
__ Calling to provide brozdcast feedback
Customer Owas g Model 700:

General concam of safaty with personal model 700

sazking company feadback regarding direciion/use of personal Modal 700

ot experienced a problem but wants firearm inspected (flll out eddizss) send to an RARC

oy
™
tn
]

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, lion NY).

Did thev agree to return it to the factory? NO
Consumer Name: _ \ oD Ubv(\fﬂ
t }( )

U8 Shirla { L/

Winleld, A 171689
510- 52d- U702 (home)
ALTTG1HA

***Jend an ARS labe]***

Address:

eI

Serial =

- t é_;.\M (x\,'\@
st Lol @
ComnlenFS: N;CM %L’J Shu€ b fere v
Hosntt e o) a0 Has bed o abip

“4) \i (5.

H I

L_a(ﬁ{{‘i O ia e hase - ke ) i {il’)H- gg, IR s \f\.c.(__‘z iy

- =

alrol ia eeliing
A 05

CEC - Shot
Reamingron Confidential

Confidential-Subject to Protective Order

Bledsoe v. Remington

10719710
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700 Log Sheet - 2010 CNBC Story

Date: [21 10 ‘ [O CéR: /P/'{ ”

T

Is the customer calling as a result of the broadeast? YES @

Initial tone/Attitude of the caller:

____ Angry at Remingion ___ Supportive of Remington
L . f\l O
__ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .

Inquisitive about ngton position

__ Calling to provide brozdcast feedback

Customer Owns a2 Model 700:

General concern of safety with personal model 700
per

seeking company feedback regarding direction/use of personal Modal 700

‘/claims they sxperienced a “safety” related issue with their personal Model 700

hes not experiencad a problem but wants firsarm inspectad (i1l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).
TN

Did they agree to return it to the factory? @\ NO

Consumer Name: /5:50;9 (m\ L Sin

i

Address: HAD E‘{i"@ bt f? ol t—\ ff,

Seottdale o 17683
/" S ,_/'; £ IR — f:, \_, e o
o 124151 0dO (cen) 104 687 et (e ‘)
C . . - ,
Serial #: ”\ Ll - L\% AR z"%bo ( ~{ -00
x58end an ARS label*#* UUen 40 Rim
Comments:
[y oo : ;
TS - Ao Ciﬂi i k{« it oy E:\_b
\é/\ i L’L ‘\)
4! ML(J; ~ b@‘)(, % H"»’D’]’-Hj Confidential 10719710
emm_mon anfizennal z . W 109/]
I

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2208



kkxkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: 110" /0 | CSR: 0&4%7/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

__seeking company fesdback regarding direction/use of personal Model 700

Ams they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

CLARIC25)

***Send an ARS labe]***

Serial #:

Comments:

%\ //‘06&,0/ {&/(/ﬁ,caf

Remington Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10/19/10

LS 2209



w4 Intemal Use Only**#+*

700 Log Sheet - 2010 CNBC Storv

>Date: /Z/.’O//ﬂ ~ CSR: (heoes

Is the customer calling as a result of the brozdeast? YES XNO

Initial tone/Attitude of the caller:

___ Angryzt Remingion — Suppartive of Remingion
__ Angryzt CNBCTer zining ___ Supportive of CNBC
Nature/Purnose o.f Call:

___Celiing to otizr suppon (pro-Remingion)

__ Inguisitive zbout Remington position

__ Celling 1o provide brezdezst fzedback

Generz]l concem of sziety with personal modz] 700

/,Ea.»:s they sxperisnced a “safety’ ralated issu2 with their parsonzl Modsal 700
hzs not 2xperisnced 2 problem but wants firsarm inspectad (£l out 2déress) send to 2n RARC

If the custommer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

#%%Cend 2n ARS label***

Comments:

T/qmgfc:/ 7/0 ﬂm/éeél Secviee

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2210



#RxtrInternal Use Onlykss+*

700 Log Sheet - 2010 CNBC Storv

Date: ,/QIAO/,J CsR: ﬂd/V

Apgry 2t Remingion Suppartive of Remingior

Celling 1o offzr suppon (ora-Raminzion)

Gezerel concern of sefzty with personal mods]l 700

ook

1/5 king compeny fesdback regarding dirscron/uss of personal Model 700

clzims thay experiznead a “szfary’ ralziad dssue with thelr personzl Mods] 700
hzs not 2xpzrizncad 2 problem but wants Tirszrm inspeciad (211 out 246r238) s2nd 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they egree to return it to the factory? YES NO

#%%Send 21 ARS label***

Comments:
Cushamer 5ewjzm\rr¥fe 'inﬂQ)r éMlP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2211



6% % Tnternal Use Only*+#+*

700 Log Sheet — 2010 CNBC Story

Date:)Q\j[)‘j() . CSR: ﬁ/[ﬂ/@mm(w
Is the customer calling es a result of the broadcast? @ NO

Initiz] tone/Afiitude of the caller:

Celiing to ofizr supporn (oro-Reminzion)
mouisizive 2D0ut Remingion positicn

hzs not experiznczd 2 oroblem but wants frearm inspected (3] out 2dcrass) send 10 zn RARC

If the customer references any concerans or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to ratura it to (Product Service, Iion NY).

Did they agres to return it to the factory? YES NO

Phone:

Szrizl &

###Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2212



¥#ux¥Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: S/ Ccsr:_CreC

Is the customer calling as a result of the broadeast? YES NO

Inifizl tone/ A ttitude of the caller:

Angry 2t Remingion Suppartive of Remington

Customer Owns a Mode] 700:

General concern of sziety with personel modal 700

seeking company Teadback ragerding dirsction/use of personal Model 700

clzims they experienced a "safary' rzlatad issus with their parsonszl Modal 700
hes not exparizncad 2 orodlem but wants Srzzrm inspacted (D) out addrass

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the fdrearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

A ddress:

e _LIAICH 1504

#%%lepd an ARS label***

Comuments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2213



700 Log Sheet — 2010 CNBC Story

[y

Date: __ ‘9“//(() . CSR: ;M

Is the custorner calling 2s a result of the broadeast? YES XNO

%

Tnitial tone/Attitude of the caller:

Angry zt Remirgion Suzportive of Reminzion
Anory 2t CNBC T6r 2iring Suppartive of CNBC

(@]
[N
=
5
aQ
Tt
O
Q
h
o
-t
”r
|t
"l
g
Q
s
' L=
C
"
W
£l
=
U‘_;
O
=]
S

Customer Owns a Mode] 700:

X Generel concem of szizty with personel moda] 700

)( seeking compeny f2adback rezarding dirsetion/use of personal Modzl 700

clzims they sxperienced a “safery™ ralated issuz with their personel Modzl 700
bzs not expenznced 2 problem but wants firzzrm inspacied (Rl out 2ddrass) send 10 en RARC

If the custormer references z2ny concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES ~NO

Phons:

Serizl =

*###Send an ARS labe]®**

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2214
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700 Log Sheet - 2010 CNBC Storv

Date: /Z!lf) ( [ CSR: (/\l‘/ﬁz—g

Is the customer calling as a result of the broadeast? YES NO

.

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion

Angry at CNBC for airing

-

Nature/Purpaose of Call:

Celling to ofier support (pro-Remingion)

Inquisitive about Remington position

Calling to provide broadcest fzedback

— -

Customer Owns a Model 700:

__ General concemn of safety with personal model 700

seeking company feedback regardin

uqQ

direction/use of personal Model 700
___clzims they experienced 2 “safety” ralzted issue with their personal Mode] 700
___has not experienced 2 problem but wants fire nspecied (11l out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

Phone:
al & ﬁgéq /@r;(ﬂ g{

*#4Send an ARS labe]®**

Comments:

S, | # CLO/L

Remingion ‘ Confidensial 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2215
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700 Log Sheet - 2010 CNBC Story

Date: IQ / /O //O . CSR: L—/){N/
Is the customer calling as a result of the broadcast? 2\"0

Tnitial tone/Attitude of the caller:

(

__ Angryzt Remington Suppcitive of Remingion 6
_ Aagyeat CNBCior 2iring _Sup‘_om\aof(ilﬁc
Nature/Purpose of Call
Celling to offer support (pro-Remingion)
__ Inguisitive zbout Remington positicn
_ Celling to provide brozdezst fzedback

Customer O wns a Model 700:

g Generzl concemn of szizty with personal moda] 700

seeking compeny Teecback regerding directon/nss of personzl Model 700
clzims they experiznesd a “sefety’’ relatad issus with their personel Mogsl 700

hes not 2xperizncsd 2 problem but wants firsarm inspeciad (£l out adcrass) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [ion NY).

Did they agree to return it ta the factory? YES NO

ACISO NS - To
Seriel # 4L NLQFE G

*%%Cend zn ARS label®*#*

Comments:

Sfﬂ{)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2216
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700 Log Sheet — 2010 CNBC Storv

Date! LT[; ] IO ~ /(\ . CSR: W

Is the customer calling as a result of the broadeast /E? O

Initial tone/Attitude of the caller:

_ Angry:zt Remingion ___Supporiive of Remingio

___ Angyat CNBCior zinng __ Supportive of CNBC
Nature/Purpose of Call

__ Celling to ofier support (oro-Remingion)

___ Inguisitive about Remingion position

_ Ceiling to provide brozdeast fzedback

Customer Owns a Model 700:

_ Generzl concern of saisty with personal mode] 700

___sezking compeny fesdback regarding dirscrion/use of personzl Moadel 700
__clzims they experizncad a “safety’” ralated issuz with their parsonzl Maodal 700
__ hzsoot axperiznced z problem but wants firsarm inspactad (3l out 2dcrass) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consnmer Name:

#%+%Send an ARS label*** 4 q ((\(\ %Z( O ’ C
Comments:

QU3 A AN WL

aglob o, O Loy

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2217
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700 Log Sheet = 2010 CNBC Storv

Date: L—%A ‘O - ;D - CSR: ! /‘}/1/\-/

I5 the customer calling as 2 result of the broedeast? YES NO

Initizl tone/Atritude of the caller:

Angry 2t Remingion —_ Supportive of Remingion
Angry 2t CNBC for ziring Supportive of CNBC

Nature/Purnose of Call:

Customer O wns 2 Model 700:

Generzl concern of safsty with personal modal 700

seeking compzeny f2adback regzrding dirsction/uss of perscnal Model 700
/)_iclaims they experizncad a “safety” relatsd fssus with thair parsonzl Modsl 700
hes not 2xperiznced 2 problem but wants firzarm inspectad (fill out adéress) send t0 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree to return it to the factory? YES NO

##%Qend an ARS labhe]***

Comments:

2 AL oA Lea e el
?'/16/,\ LAt ﬁQ L UL (L-()

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2218



700 Log Sheet — 2010 CNBC Story

Dt 12 10110 CSR: \Je |l

1Y
v ]

Is the customer calling as a result of the broadcast? YES @

Tnitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington {
g =t g ~1
. 1 ! .
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purnose of Call:

Celling to offer suppait (pro-Remington) .

(=3
)
1=
i
%
(49
[
o
o)
=
=4
s
)
5
(a
s
o
it
e
o
1743
7
5
bl

Customer Owns a Model 700:

Generel concem of safety with personal model 700

seaking cormpany feedback regarding direction/use of persenal Model 700
\/cvla!rm they experienced a “safety’ rzlated issue with their personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).
SN

Did they agree to return it to the factory? YES NO

‘/—\ Y . o -t [
Consumer Name: KOEXQQ { \)O\\ (. '

Neo e, NC 265063

LTV <N e B S R W -
Phone: oh A {f) 2 {’1." {4”{[“3 | c;’

Seriat# _\ Lo AV TTTY N RCRETY:

Y- . et P !
*%Send an ARS label*** ilM‘J]& U

Comments:
3} 7 — N, , F L i oo I ; ) T :
o \z No Cavee Mo vy
i N o ]
Remingron Confideniial 6 2 L;)C\ {1970

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2219



700 Log Sheet — 2010 CNBC Story

Date: _lo '!iM tC csri_ Dell

]

N
Is the customer calling as a result of the broadcast? YES @

Ipitial tone/A ttitude of the caller:

Angry at Remingtcn Supportive of Remington

" } Li,

8]

___ Angry at CNBC for ziring ___Supportive of CNBC

=

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .

Inguisitive zbout Remingion position L
. . . I
{
Celling to provide brozdcast feedback

Customer Owns a Model 700:

If the customer references any concerns cr problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they acree to return it to the factory?

B

] — " P Y
Consumer Name: __//21 W A AN

SRARNY « v, P
Address: “\ AW Corearst A {(,.i

o S v, . Nt
' & {edvay) Ef"t : "\_[ L e {7}!'1 l ,7
‘ e ¥ . ) \"
_ el e 2ol ﬂ .
Phone: SR O/ 9 X . NN L e T WA Y EAVIC
. . i . o - § . ! Sy i :
Serial #: ivl \(ﬂ’} ot O q iy \‘ Y, [ r*“i -

***Send an ARS label*** a (05 cund {

Comments:

Y

g

\;\ ‘l'ﬂ! ! {0 - 3 ,-\;\(,‘Z = /\"‘u% ¢ “& 4 CJ\L\ Sl i M E‘ %‘“ { "f' 'gf(;{,'\ St E‘ S ;. Y
¢ A ! e A b PR - s - :
/.?\5 C\ N N dielm s oian — z‘j\ig*‘.‘é@; ¥ ,}’"‘ L /i s l",((‘_‘;*, -
1 , {L ; NP PR {

Remingion Confidential . 10419710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2220
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700 Log Sheet — 2010 CNBC Story

Date: lg’b@l 19) CSR: @G ¢l

)

I; the customer calling as a result of the broadeast? (YES} NO

Ipitial tone/Attitude of the caller:

Anerv zt Remingcton Supportive of Remineton
— SIETS 2 I3 z

Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
\/mou isit tRe. iingion position

__ Celling to provide brozdcast fsedback

Customer Owns 2 Moaodel 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factorv" YES NO

Consumer Nama: _\WJ¢ 5} 660“\ 7% uf}' ) @J)‘%"

Address: _ /XD l""}f;‘gg’tﬂ-;( YL

ﬁ LTI n ‘\{':‘{' F}\ :"{‘}f i[)

Ty N g 7Ty 13 - ’f . ey
Phone: IS LR il | 2 k-:.;‘u‘(){&’n

Seriel & (L lp 9o A5 00, 30-0l

st ***Send an ARS label*** s
Comments:

Mo Ji\‘m%‘}\{af‘f\ ;,\)\ ALle, but e bas b di

Sele & 0ods i checitad G

Remingron Conficential %@ /\ 70719710
70

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2221




w4 Internal Use Oply***#*
700 Log Sheet - 2010 CNBC Story

Date: [’7/““0\, Y GéR: De il

Is the customer calling as a result of the broadeast? @ O ~ ,\",-"r{_‘g.(ﬂ@ +

Initial tone/Attitude of the caller:

Anery at Remingten Supportive of Remington

- Nl

__ Angry at CNBC for ziring . ___Supportive of CNBC

Nature/Purpose of Call:

___ Inguisitive zbout Rg-;.n cton position M } (Ao
__ Celling to provide broadcast feedback
Customer Owns a Model 700
__ General concarn of safety with personal model 700
__ sesking company feedback regarcing direciion/use of personal Maodzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be adn:eﬂ to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YE NO

Consumer Nam: /}5\( { Sfj.wtj
Address: \(o (U *V( e el 1 d
Showveee, Ok B
phone:_CALD - #2040 (%(‘(, "C\f )
Serial Clt il )| By \""E(‘i) oLt

x*%Sand ag ARS label***

Comments:
Dot oo J AW o« 00 <, o
(< lﬂ E\s.ﬁ}(‘,‘f»’_f ad @ :1,3’!'/{ ¢ A _.5,3,5"{{,}" ¢
§
“FNeh o MA s (| 6TULS

Remingion

Confidential 6 > %\p 0719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2222



700 Log SheeL ~ 2010 CNBC Story

Date: f&J‘ 'O{ {0 CSR: /r)f {l

I> th= customer calling as a result of the broadcast? YES {NO

Ipitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington j
| nle
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offzr support (pro-Remington) .

seeking cornpany feedback regarding direction/use of personal Modal 700
i

\/claims they experienced 2 “sefety” related 1ssue with their personal Model 700

If the customer references any concer Ims or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to refurn it to (Product Service, Dion NY).

Did they agree to return it to the factory?

-
Consumear N=m= )’ ){\j L »(’ﬁ'}:")ﬁj\il

adaess 0 Balb U4

Serial # By altos N i
f ¥
*#*Send an ARS label*** LG D Tl

W Y ennvd x.' @ {L-ﬁ;“@sf‘\ﬂch‘ €. Copn

Comments:

< - . r+ v o
Q“u\. v S 90 NI u‘d SRCARRY) ‘uwx} i t‘ )

Remingion Confidenrial /7 /)_Q)S

Confidential-Subject to Protective Order
Bledsoe v. Remington

10719710

LS 2223



)9 13000  TetY Cols
5623

CALLING AS RESULT OF BROADCAST
e AHE A TR UL

No |1

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM l Vit

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support T~
Inquisitive on Rem positiondHHH— /11

Calling to provide Broadcast feedback |

OWNS MODEL 700

General Concern‘H"H‘ H-H— b

Feedback [ |

safety 1ssue  HHHHH+ }

No Problem w/ firearm

ARS sent HH\_ ”' l

To PRODUCT SERVICES H +11
S/N check }-\—-H— -}—H—f— {__,{,._H-_l

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2224



700 Log SheeL - 2-010 CNBC Story

Date: /52//3 //O C.SR: %

Is th° customer calling as a result of the broadcast? - (YES /NO

S

Initial tone/Attitude of the caller:

Angry &t Remington Supporiive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling w0 offar suppoit (pro-Remingion) .
Inguisitive zbout Remington position
___ Celling to provide broedcast feedback

Customer Owas 2 Model 700:

~

General concem of safaty with personal modsl 700

secking company feedback regarding direction/use of personz 1700
\4:-5 they sxperienced a “safety” releted issue with their personal Madzl 700
hzs not experienced 2 problem but wanis firearm inspeciad (fill out eddress) send 1o 2a RARC

rt

erces any concerns or problems experienced in relation to the operation of

If the customer ¢ efe
firearm, they should be advised to return it to (Product Service, Nion NY).

the safety of th

w

Did they agree to return it to the factory? @ NO wee/é «7 4

Consumer Name: K@A/ﬂd [/ geﬂ/?@ 7&0 /7/!-/7\ ng
Address: g/ E//‘C/V M (){. o éﬂgd > /e ca gt.mf/l /A X
Ssudipdon A (896Y fiecked Tt b

i Lo .‘ o ek aqp P
- - STe
(ef(- 2l 76-4777 Rever s~ /»"‘*/',,/of ;)A«{f/é/

Tfm,, c/zlp., ﬁf

Phone:

Serial & @ 637 ?/;27 /7g
Foot
*#%Qend an ARS label*** V

Comments:

bt 2ARS  [Je8050

Remingion Confidential 0719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2225



700 Log SheeL —~ 2-010 C.\‘“BC Story

. 144
/%7// 4 CSR: /%7/# g

L7
Is the customer calling as a result of the broadcast? YES/ NO

Initizl tone/Attitude of the caller

Angry zt Remington Supportive of Remingron
Angry at CNBC for airing Supportive of CNEC

Nature/Purpose of Call:

Celling to provide brozdcast fesdback

Customer Owns a Model 700:

%i--s they sxperienced 2 “szfety” related issue with their personal Mod=t 700
hes not experienced 2 prablem but wants firearm inspecied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

2

Did they agree to retugn it to the factory?

Constmer Name: dt// /&@C/@ff FK—F‘/:///«#%M
PR STl EE N g st ool e B
C/ <r/rv c/f//&z/ A JI7Q?J’W/€,WM o T jger
phone: Qe S T=T74¢-057¢

J163682/ 20 fud -

**%Jend an ARS label®#* /V

l/:
o

(Zgy

ial

(54
g

Comments:

Ramingion Confideniial 0719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2226
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700 Log Sheet — 2010 CNBC Storv

Date: /]Q /[/S ‘/f{) . CSR:

Is the customer calling &5 a result of the brozadeast? @ \O

4N Q,’/

Tnitizl fone/Attitude of the caller:

Apcry 2t Reminsion _ S LODCT ihve of 7\51';:;"

Customer Owns a Mode] 700:

If the custormer reLel ences 2oy concerns or problems expe
the safety of the frearm, they should be advised to return i

|—' ..‘

ienced in relation to the operation of
t to (Product Service, Tion NY).

Did they agree to return it to the factory? NO

#%%Cend z2n ARS labeltk*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2227
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700 Log Sheet - 2010 CNBC Storv

Date: ZDZL//;QL/D - C8Ri A\ ”/?/be
Is tke customer calling 28 a result of the broadeast? @D

Inifizl tone/Aftitude of the caller:

__ Angryzt Remingion __ Suppaimive of Remingion
__ Angry 2t CNBC for zining __ Suppoartive of CNBC
Nature/Purpose of Call:
_ Celling 1o offer suppart (pro-Remingion)
[l_l’:p.‘.-sc._\ zdout Remingion positicn
_ Celling to provide broedezsi fzedbzack
Customer Owns a Model 700:
s —Generz] concern of saizty with parsonal modsl 700
___ seeking commpzny feadback regerding dirscuion/use of personal Model 700
___claims they experizncad 2 “safary’ ralziad fssus with their personel Model 700
_ bzsnot expeniznesd 2 orodlem but w firszrin imspecizd (2l out 2dcr2ss) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: CC@B et

idérsss =X ﬁ"i/ Jﬁrzs e A1 Q_J\_\
STErliae )\ YA

Shone: 178 ~ ‘/E?. L-7293 D

winr AN

#%%8end 2n ARS Izbel***

Comments:

'J.sw:n/}J\gy /N o e ImP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2228
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700 Log Sheet - 2010 CNBC Storv

Date: /L// 5//0 _ CSR: Cliv)s

Is the customer calling as a result of the broadeast? @7 NO

Inifiz] tone/A ttitude of the caller:

Customer Owns a Model 700:

Gznerzl concern of sevzty with personal modsl 700

clzims they experiencsd 2 “sarzty’ rzlaiad dssus with thelr oersonzl Modal 700
1 - e 1a I T L D B ey - <a A
hzs not experiznesd 2 orodlem but wants firzarm inspactad (Dl out 2ddrass) se

If the customer references 2oy concerns or problems experienced in relation to the operation of

the safety of the firearm, they chould be advised to return it to (Product Service, Dion NY).

Did they agree to return it fo the factory? YES NO

.......

w%kCend zn ARS label***

Comuments:

700 MHn transker 40 pradut Sevvice

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2229



¥#x+*+Internal Use Only***++**

700 Log Sheet - 2010 CNBC Storv

Date: [ %//g//é7 . CSR: (M‘”'?/'

Is the customer calling s a result of the broadeast?

Tnifz] tone/Attitude of the czller:

Celling 1o ofizr supdon (oro-Remungion)
2 O (3 =

Customer Owns 2 Mode] 700:

Gezerzl concemn oF seizty with personal mods] 700

szeking compzny T2edback regarding dirscuion/use of parsonzl Model 700
clzims they expariznced a “safery’’ ralzted fssue with thely personel Madel 700
lmms I safety’’ relzted issue with thelr personal !
o — s cermmmn T - - = PR, I U Qe PO -
hzs oot experiznced 2 problem but wants fivzarm inspeciad (D0 out 2dcTsss) send 1020 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES NO

#4%Send an ARS labe[¥**

Comments:

fBll g Ghoot ‘Wit 1> Fhe walte 7[*;54;:/?\{

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2230
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700 L.og Sheet — 2010 CNBC Storv

1213/ w | CSR: (G,

/ s

Is the customer calling 25 a result of the broadeast’

Date:

Initzl tone/Attitude of the caller:

Angry zt Remington Suppormive of Remingion

Angry 2t CNBC for ziring Suppartive of CNBC

Nature/Purnaose of Call;

(™)
(3
jul )
1]
-t
Al
—
0
(]
13
o
‘(_h
o
[®]
N
wi
&,
(44
"~}
<
5
B.
et
W
5]
v
(o]
13
P
[
o
(W
W
—
~J1
o
(@]

25 not exoerizncsd 2 problem but wants firzzrm inspaciad (81 out 2dcress) send 10 zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO

Serial & A65i1791L  (19%)

whkCend zn ARS label¥**

Comments:

SMf

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2231
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700 Log Sheet - 2010 CNBC Storv

Date: /Z//}//g . CSR: Obei's
Is the customer calling as a rzsult of the brozdeast?  YES NO

Tnitiz]l tone/Attitude of the celler:

Angry 2t Remingion SuppCitive Of RETELZIoN

Angry 2t CNBC for zining Suppordva ¢f CNBC
Nature/Purpose of Call

Celiing to OIfer supDON (Jro- ?,;L;n; )

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service,

Did they agree to return it to the factory? YES NO

#%#Cend 20 ARS lzbe[***

Comments:

7V&w\§£(/ 1o fua(/&ﬂt Sevi€ e

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2232
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700 Log Sheet - 2010 CNBC Storv

Dzte: [~ 13— 1D . CSR: /Q&K

Is the customer calling as a result of the broadcast?{@ \O

3
.

12y

ua

Angry 2t Remington Suppartive of Remingicn

Czlling to provide brozdezst fzadback
Customer Owns a Mode] 700:
< Generzl concemn of szizty with personzl modz] 700
__{aa\'_:g compeny fescback regarding dirscuon/use of personzl Model 700
_~clzims thay sxperiznesd 2 Vsafery” ralziad issve with their ersone] Modal 700
_ Ehzsnot exzemencsd 2 oroblem but wanis firserm inspaciad (81 out 2dcress) send 1o 2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it fo the factory? 'ES NO

Consumer Nams: ‘ﬁ?ﬁ ) f,) é‘/ A

##kCend en ARS label**¥*

Comuments:

5(,0% s 65»7/ ,5d bnCt éeﬁe}:

(G _serd Cabel) Ty god Con F0)

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2233
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700 Log Sheet - 2010 CNBC Storv

/205D  CSR: (s,

Date:

L

Is the customer calling as a result of the broadeast? /YE' NO

Inidzl to ne/Atiitude of czller:

dngry 2t CNBC for aining Supparivzs ¢t CNBC

/C=*er=l concern of szfzty with parsonz] mods] 700

cizims they experiencsd 2 "safery’ ralzied issus with thair parsonzl Maodsl 700
. . - \
hzs not expenisncsd 2 sroblem but wanis firzzrm inspactad (Gl out zdcrzss) send toz2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be zdvised to return it to (Product Service, lion NY),

Did they agree to refurn it to the factory? : YES NO

Consomer Namea: %J-O ¥ (N 4 &9

Phore: @D LQ ST~ 1OD)
s DEFIOGAN F47 §SEBT

@
#%%Qend zn ARS label**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2234
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Date: \ 2 TS & ~ CSR: @ﬂ/

Is the customer calling 2s a result of the brozdeast? Y'JS‘ NO

Tnidzal tone/Atdtude of the caller:

Angry 2t Remingion Supporiive of Remingion

claims they experizncad 2 “sefary” relzied issue with thelr oersonzel Modal 700
hzsnot exoerizncsd 2 oroblem but wants Drserm inspaciad (Bl out 2401233) sand 1o zn RARC

If the customer references any concerns or preblems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they egres to return it to the factory? YES NO

Consumer Nams! 6 /T ’&.,b,, K L [@VJ

.......

rizl £ ) B L3€D)

#%x%Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2235
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700 Log Sheet - 2010 CNBC Starv

AL el S e

ZiE
Is the customer calling 2s a rzsult of the brozdeast? !,.»'""ES:’ NO
o
Tnitizl fone/Attitude of the caller:
Angry zt Remingion Supporiive of Remingion

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agres to return it to the factory? @ NO

Consonme: Nzma: /g /1 p/,(ga?bg

Phone:

e 63 /0657

=l

-
S

##%8end 20 ARS labe[*#**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2236
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Date: __ ta\/ 13’

i

I5 the customer calling a3 a result of the broadeast? NO

Initial tone/ A tritude of the caller:

Angry =t Remington

)< szeking compzny Teadback rzgarding dirse

mods] 700

tion/use of personzl Modal 700

firzzrm inspzcizd (Gl ont 24drzss) send 1020 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

YES NO

~0orESs
-

*¥xQend an ARS labef***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2237



¥xx%x¥Internal Use Only**#+*
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Date: __ . CSR: E/W

[s the customer calling 2s a result of the broadeast?

Initial tone/Attitude of the caller:

Angry 2t Remingion Suppaitive of Remingion

Angry 2t CNBC for ziring Supportiva of CNBC

dt0zn RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they shonld be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name

Address

Phene! - ' : q};
a4 12 BT g,{ N,

Serizl & ( 4‘8‘-} g,?/ / C} 5603@& j

#%%Cend zn ARS labeltt*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2238
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Date:!&!! [/O _ osr: %

<\
Is the customer calling as a result of the broadcast?'@NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

1 General concern of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

¥*%Send an ARS label***

Comments:

Sim>,

Remingion ' Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2239
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700 Log Sheet — 2010 CNBC Story

Date:f/zl/( 3 " (O CSR: L\)ﬂ{‘&
/i

/ i N
Is the customer calling as a result of the broadcast? // YES / NO
s A

Initial tone/Attitude of the caller:
___ Angry at Remington ____ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support {(pro-Remington)
- Inquisitivé about Remington position
___ Calling to provide broadcast feedback

Cust fner Owns a Model 700:

General concem of safety with personal model 700
— seeﬁng company feedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: g \/i\J( 7?(& 2

*%%Jend an ARS label***

Comments:

S .

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2240
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700 Log Sheet - 2010 CNBC Storv

Date:l;!(l ! (O | CSR: //\)kHS

Is the customer calling as a result of the broadcast? YES NO P/Dé c,.\g L7

[nitial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

/ ~~General concern of safety with personal model 700

_ seeﬁng company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

. has- not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**x%Cend an ARS label**#*

Comments:

@P%~a( (/lcf\C) (Qéxaj AO\

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2241
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Date:l? !1 \[ /0 | CSR: ue{gg /

Is the customer calling as a result of the broadcast?

Initial tone/A ttitude of the caller:

Angry at Remington upportive of Remington

___ Angry at CNBC for airing —___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (ro-Remington)
___Inquisitive about Remington position
__ Calling to provi;i,?broadcast feedback

Customer Owns a Model 700:

of safety with personal model 700

_— seeﬁng company feedback regarding direction/use of personal Model 700

___claims the, experiencéd a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Preduct Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*%%Send an ARS label***

Comuments:

(b %’fﬂvu\ , S@%jfg (=

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2242
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Date: #Z !l}? | CSR:' (/\3@ H'\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington of Remington

___ Angry at CNBC for airing upportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support ¢pro-Remington)

___Inquisitive about R¢mington position

___Calling to pyfdc broadcast feedback

Customer Owirs a Model 700:

__ General concem of safety with personal model 700

- see,}u':ng company feedback regarding direction/use of personal Model 700

___A£laims they experienced a “safety” related issue with their personal Model 700

_/_hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

/If the customer references any concerns or problems experienced in relation to the operation of
\the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Seralz: _BGE11202

***Send an ARS labe]***

Comments:

S/V‘P &U &C———\

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2243
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1E0, csr: Dy !

(3

;b i
!

lun]
]
=t
m
U
i3

Is the customer calling as a result of the broadeast? YES 1_0/}

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington _
O
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling to offer suppait (pro-Remington) .

au ve 2 MINeto 31 o 2 —
Ingquisitive -bouQ TIINgIon position oo
Celling to provide broadcast fsecback
Customer Owans a Model 700
Gezneral conczrn of safety with pe 1 modzl 700
. ) ¥

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returnit to (Product Service, Dion NY),

Did they agree to return it to the faciory? NO

Lo
oy .- e L
Phone: b A5 5o 4259 Lina r\ﬂ
Serial# _ NG AT e 18 I TC ARV

*4:3end an ARS label*** [REESE RN T

Comments:

teed wablh "ol on - o downcod | 3l AL

Remingion Canfideniial 6 \ \\ 10019710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2244
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700 Log Sheet - 2010 CM%C Story

Date: \ '17» , CSR: /Df {

I: the customer calling as a result of the broadeast? YES @

Ipitial tone/Attitude of the caller:

Angry &t Remington Supportive of Remington

__ Angry at CNBC for airing ___Suppartive of CNBC

Nature/Purnose of CaH

Celling to offar support (pro-Remington) .

Inquisitive zbout Remington position

ol
__ Cellingio ‘D"O\ ide broadcast feadback
Customer Owns a Model 700:
General concem of safery with personal model 700

2

L

uz with their personal Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be

Did they agree to return it to the factory?

Consumer Name: //J’M\ﬂ S \.(ﬁ”"

Address: q 24 Wy iy {4¢ 'ﬁ’iL | (i,
rin ek X 1P6b

Phaone 5 L;x :/' ;‘ ﬁ R ((‘_f( Eﬁ'\)

bl [D4eY

e 3

140

339
6 o
*#%Send an -‘xRS labe]** Y - Yool Cedy e el

T T .
Comments q

‘hj\d 0 - ‘:<

L
5 it caiiel

} . ‘ 4
s deaa g
' J

Co
A '-h a\ £ dvind o) ‘j&

Confideniial

Remingion

Confidential-Subject to Protective Order
Bledsoe v. Remington

F":‘. f;-"f“-'i
T

advised to return it to (Product Service, Dion NY).

{h\’(wt r‘;\ o {/{:’

N )y

10719710

LS 2245
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Date: /';?/7//¢ CéR: (//A

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry 2t Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remingion) |

Celling to provide broedeast feedback

Un

Custormer Ovwns a i¥lodel 700:

hzs mot experianced 2 problem but wants firearm inspeciad (fill out address) send to 2a RARC

It the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, IHon NY).

Did they agree to return it fo the factory? NO Y yns. 290~ e
Consumes Name: _ (22 [ lp pellas] vz A T /4.0//;"
Address: 2/ 07 %ciréév./é /6/ ' F,Tref in é °//L'
771, G 777
bone 229 - AL
st GESE2876 V. sk

**%Qend an ARS labe[*** 5/

Comments:

Remingion Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2246
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Date: /9/:? {4 | CéR: ()%L

L thc customer calling as a result of the broadcast? YES NO

SY6?

Initizl tone/Attitude of the caller:

Supportive of Remington

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purnose of Call:

__ Celling to offer support (pro-Remingion) .

Inguisitive zbout Remington position
Celling to provide brozdcast feadback

Customer Owns a2 Model 700:

___ General concam of safaty with personal model 700
seeking company feedback regarding direction/use of personal Modsl 700
v cleims they ex xperienced & “sefety” related issue with their personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

Consumer Name: ﬂ(ﬁéf\ﬁiu/m/ b/w C,{, l&f" ec Au/{)&d
Address: 2{ ﬁ;ﬁ,’r\ 7’/:4/"/ ﬂﬂg//é d/‘é@ 2/\44 IZ %du/‘c' ﬂ‘(fl/\a
/(’?A}?Z‘h /74% 4&/\, /ﬂ ﬂ/"Z:/ ,X/0 f‘o’l)/rfw/t/

W 719573557 cTs
Phone: %[Z S78-cZ6¢ /7

Serelz P60

#*%Send an ARS labe]*** /

Comments:

Lax bR J1677%

Ramingron.

.....

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2247
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Date: /9//3/0 CéR: /M/

(
Is the customer calling as a result of the broadeast? @ NO

S ek

Initial tone/Attitude of the caller:

Angry et Remingten Supportive of Remington
Angry at CNBC for zairing Supportive of CNBC

Nature/Purpose of Call:

r _ £~___ ”‘_ . —- 1 3 _ -
General concem of safety with personal model 700
sezking company fzadback racarding direction/use of nersonal Modsl 700

‘415 they expenienced 2 “safety” related issue with their personal Modzl 700

Y

If the customer references any ccncerns or problems experienced in refation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

o)

Did they agree to return it to the factory? YES

NO
e £IK
Consumer Name: /UM,/ %cly?éf 7aL ﬂﬁlfé o £

sddress: Y227 (i e Dn Roppeni et 2
(Yak- T 7ov fran fer? pear

prone: A - Y2) - 0065

Serial & /Qéw 75/ 0 Agw’)/rf. ag? K

#*%¥GQend an ARS label***

Comments:

Rammingion COil_ﬁL?'EIZTiIIl’ 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

L sl D0 ]
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Date: /Q/?%O CéR: {/%/

Is the customer calling as a result of the broadeast? YES NO

(el

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remingron
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling 1o offer suppoit (pro-Remincton)

Celling to provide broedcast fezdback

Customer Owns a Model 700:

th‘i safety of the firearm, they should be advised to return it to (Product Service, Dion NY). , ,

Did they agree to return it to the factory? YES NO 7/5"' OQM{/“ m"(

consumer Neme: [ we Lo faq VS age

it _T787 Wkl L peid AALle AL
feifrulle W 223720 ot 7;; ;/ o ﬂhf

v 976 T 54T *7};2 Y i year. S el

swiers 09 7/68 w/iek tlosing belh

**%Send an ARS label*** /

Comments:

Remingron Confidential 019710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2249
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700 Log Sheet = 2010 CNBC Storv

/9/73/7D

Date: CSR:

2 J

T5 the customer calling &3

Inidz] tope/Attitude of the caller:

Angry 2t CNBC ior zimng Surp
Nature/Purnose of Call
/ Celling 10 0fizr suppalt (Dro-REmIngion)

a result of the oro;dc¢~t’ %\O

iadal 700

clzims they =xpsrizncsd a “szfety™ ralzted issus with Their personzl Model 700
hzs not 2xpenizncad 2 sroblem but wants firzzrm inspaciad (0 out 24¢r2:3) sen zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, lion NY),

Did they egree to return it to the factory?

;..'b\; A
2T N gl

YES

Ge

S X7 7753

#x%8end 2n ARS label**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2250



1) Jpze o Tt o tts 93¢

CALLING AS RESULT OF BROADCAST
Yes -+—HJ/\LH_{_, | |

No | ]!

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM {[/ J

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support | ] | l
Inquisitive on Rem position I

Calling to provide Broadcast feedback

OWNS MODEL 700

GeneralConcern‘i“‘F‘l""’ [

Feedback
Safety Issue 7} \i 1

No Prohlem w/ firearm ’

ARS sent ,F ,” ,

To PRODUCT SERVICES {~f#7~

S/N check 1| |

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2251



Date: a”L\%ui 18) CSR: 1 dedl

1

Is the customer calling as a result of the broadcast? YES {NO'

Initizl tone/Attitude of the caller:

Angry at Remington Suppartive of Remington
| Ao
Angry at CNBC for airing Suppeortive of CNBC )

Nature/Purpose of Call:

Celling o offer suppait (pro-Remington)

tn

Inguisitive zbout Remington position '
Calling to provide brozdcast feedback

Customer Owns a2 Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? "ES) NO
Consumer Name: N W k@ \ Sieolo <
| U 1 pdee e Paie
Address: M) WA LRV EGY Y }OC

bk Ulelon, BN 245

e

R : - e o, L
Serial & 0 \{ 09 U\\' GO ,;?:,Uu (fwne O
#*%Send an ARS Jabe]*** ¢ WJ ¢ el
Comments:

FSQ - & WS Gk O Mo dreaf |, Ko :,‘\‘,{/\,f{‘
) 7 Vi

- -
Remingion Conjidential 4}-& H \ 101910

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2252



700 Log Sheet — 2-010 CM%,C Story

Date: __L'~ \ i’ﬂl 18] csri__peil

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

\/.'—\.ngry at Remington __Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Customer Owns a Model 700;

=iy

___ G=neral concemn of

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO

- . ,1,
Consumer Name: L.. e ‘x £Y¥ E k

3(,& { ( (4‘0;{ o4 0 { {.ﬂ'

Address:
N . o
Aecadia % { 071
Phone (&:9(,;.— L] q i

***%Send an ARS label***

Comments:
Lawaed Shwoter . Gadle of nS) GRG0 4y Gl hod T4
J ) T ~
J }
N C::;"*-‘\u('jﬂ" MG i ue i
] v! T
Remingion Confidensial /, n 0 0419710
’)\,\ M

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2253
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Date: \

boes bosg Y

SHEREY CSR: el
. -

I; the customer calling as a result of the broadcast? YES \\C_))

Initizl tone/Attitude of the caller:

___ Ancry at Remington ___ Supportive of Remington
N |
___ Angry at CNBC for aining ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offzr support (pro-Remington) .

s

seeking company feedback regarding direction/use of personal Modal 700
v’ clzims they experienced a “sefety” relzied issue with their personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, ion NY).
Did they agree to return it to the factory? NO
Consumer Name: ) >4 { L ANALAT RN
adgess 54 (e Qd I AT A
Clevelond T ‘\[ AI 4R 7

Wy

Phone WANRAN NAY

Serial & I~ \\(’L m\/n‘o C A0 WY
#%%Send an ARS label*#% &_"fr"d

Comments:

. 3 £ } N o 1 . . .
s, 0 N 4 o § VACTEREE S (LR 77 il L€ : N 5
T ¥ ]

¥ rboedy a Dau ¥ Wi e lc

. (7
Remingion /

7

(o
Q
3.
’_S_)
a3
LN
30
W
—

Confidential-Subject to Protective Order
Bledsoe v. Remington
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/10

LS 2254



700 Log ShGEL — 2—010 CNBC Story

Date: /%}///0 C«éR: /4\

Is the customer calling as a result of the broadcast? YES NO

Tnitial tone/Attitude of the caller:

Angry at Remingtcn

Angry at CNBC for airing

Nature/Purpose of Call:

=)
A
=
=
%
by
=
o
(¢
™
cr
o
=
=
o
(l\
(IQ
—t
(@}
it 3
vl
o
£y
ook
=3
i
o
=t

Celling to provide brozdcast feedback

Customer Owns a Model 700:

cleims they experienced a “safety” releted issue with their personal Madel 700
hes not experiencad 2 problem but wents firearm inspeciad (Tl out 2ddress) send 10 2n RAR:

eremces any concerns or problems experienced in relation to the operati
m, they should be

If the customer ref
the safety of the fir

Did they agree to return it to the factory? NO
Consomer Neme: _ S ven [Jentill: Sgue  Joo J27
size: S92 [ z/ae/mf/?w;

AJﬁ«/ﬂ%;:a TK 7824
bone: O 977 LS
Serial 2 J’ LJsR Y

+*sSend a0 ARS labeles

L‘)a%/}f/

o (1
/?&@d,\é s

Comments:

Ramingron Confidentiai

Confidential-Subject to Protective Order
Bledsoe v. Remington

advised to refurn it to (Product Service, lion 1 _\”Y).

SE @/05/"'”[““
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/\AC/ s

d A)(C“A? 14‘3#5’ clue

%J’/hj.

ivi9no
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700 Log Sheet - 2010 CNBC Story

Date: /'9/ (7///0 CSR: [%
/ y
Is the customer calling as a result of the broadeast?. YES NO

Sg

Initial tone/Attitude of the caller:

Angry at Remingion ___Supyportive of Remingion
Angry at CNBC for airing ___Suppartive of CNBC

Nature/Purnose of Call: L('(aﬂfémd/)/ éu 7L
__ Celling to offer suppart (pro-Remingion) . ﬂ/défh/f Ad /e /ﬁlkf

___ Inguisitive zbout Remington nosition
Celling to provide broedcast feedback

Customer Owns a Model 700:

hes not experienced 2 problem hut wents firearm inspaciad (Gl out 2ddress) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? o ad / %
Consumer Name: //u////am %45’5/6“’ FSR  had - krwmc/
5! /ff/é’d Jf‘fdn 674 /vff /Ck eO/a/e
/L“/éocﬂ%%/ _?/J/dj birrs 4 /7%

phone: &AM -SPE 27 J5F fime 2 /cf/@ved&“
Serial £ ﬁ C/}/‘Q77; | fe e &6}//’ age

*#%Send an ARS label*** V

Addre

1

Comments:

Rerungian Confidential 10419710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2256



**4+*Internal Use Only*#++*

700 Log Sheet - 2010 CNBC Story

Date: |2-/9- 10 | CSR: W

/4
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

- CalHng to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

Ancral concern of safety with personal model 700

. seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: J ég ;/ 5{57

**%*¥Send an ARS label®***

Comments:

spL gij,d

Remington Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10/19/10

LS 2257
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700 Log Sheet - 2010 CNBC Storv

lD/JH//O

CSR:

LY

Is the customer calling as a rasu

Initial tone/A ttitude of the caller:

sult of the broadeas tm

claims they exparizncsd 2 "sarsry” rzlaied issue with ihsir o
hzs not experienced 2 prodlem but wants i

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

YES

*#x%Cend an ARS labe]***

Comments:

___ Angry 2t Remington ”‘\'KSubpom\ 2 of Remingion
Angry at CNBC for ziring ___ Supporive of CNBC

Nature/Purpose of Call

__ Celling to orfer supparnt (oro-Remingion)
__ Inguisitive about Remingion pesition
__ Celling to provids broedeest fzedback
Customer Owns a Model 700:

)_\/_;\C-eﬂarﬂl concer of safzty with parsonzal modzl 700
szeking compeny feadback regarding dirsction/uss of personal V:)Hal 700

2] Modz! 700

NO

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2258
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700 Log Sheet - 2010 CNBC Story

-
Date: . . CSR: Z @'\{/
D

Is the customer calling 2s a result of the broadeast? YES QE))

Tnitial tone/A ftitude of the caller:

Angry 2t Remington Suppartive of Remingion

szeking company Teadback ragarding dirsetion/use of personzl Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hica NY).

Did they agree to return it to the factory? YES » NO

Zhene:
Serizl & a j_r) 7‘)7@ O

**#*Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2259
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700 Log Sheet — 2010 CNBC Story

/ D/ "J ~ CSR:

Dat

™
[q4]

Angry zt Remington Suppcitive of Remingion

szeking compzny Teadback ragarding dirsction/use of personzl Modzl 700

clzims they sxpariznced 2 "safzry’’ ralated issua with their personzl Modal 700
hzsn nd 10zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they egree to return it to the factory? YES NO

Serizl /Eég‘i S7¢L

*%%Cend an ARS laba]***

Comments:
K,@l/\ W
U

f—

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2260



#Rk*%Internal Use Only**#**

700 Log Sheet - 2010 CNBC Story

Date: /Z! K [ |9 oS Uﬁ#s
-

Is the customer calling as a result of the broadcast? @N@

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

X General concern of safety with personal model 700

— seeﬁng company feedback regarding direction/use of personal Model 700

__claims they experienced a “séfety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial # 6[0 7}& 77J/

**#*Send an ARS label**#

CZEN b foon A& 4‘5 7
e 0“{;

Remingron Confidential 10/19/10

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2261



ik rInternal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: @/ } \g l\,a | CSR: v/\}d";ﬂ

Is the customer calling as a result of the broadcast? YES NO

. Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Rémington

___ Angry at CNBC for airing __Suppastive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remingion)
___ Inquisitive about Remingtayyposition
___ Calling to provide broag€ast feedback

Customer Owns a Modgl 700:

L/General concern gf safety with personal model 700

___seeking compgny feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___has not £xperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the cugtomer references any concerns or problems experienced in relation to the operation of |
the safe{y of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
I{
i

Consumer Name:

Address:

Phone:

Serial #:

*+*Cend an ARS label***

Comments:

/Zj;a// IQ& «5///‘&1,\ S )> /T]“J‘Q/(’ﬁ—/

Remington Confidential 10/19/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2262
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700 Log Sheet - 2010 CNBC Story

Date: //L/ / P}/( > . CSR: 6 »

Is the customer calling as a result of the broadeast? @ NO

Initizl tone/A ttitude of the caller:

Angry zt Remingion Supportive of Remington

Anery 2t CNBC for zining Supportive of CNBC

= —_— e

Customer Qwns a Model 700:

- Generzl concemn of safzty with personzl modzl 700

claims they sxperiencsd & “safary’ ralated issus with their parsonel Madel 700
hzs not 2xperizncad 2 problam but wants firszrm inspacted (D1 out 2déress) send 1022 RARC

If the custorner references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they egree to return it to the factory? YES NO

Consumser Nams: p[% n- ? EW (o

Phore: . (’ A 3{&& 2 l( Q’gx\))

#4#%Send an ARS labe]***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2263
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700 Log Sheet — 2010 CNBC Storv

Date: [P/ L/f'f') . CSR: Rt

Is the customer calling as a result of the Drozdcmt“ YES » NO

Tnitizl tone/A ttitude of the caller:

7
“Angry 2t Remingion ___Supportive

Angry at CNBC for ainng Supportivs ¢f CNBC

Customer Owns a Model 700:

/C 1erz2] concern of safety with personzl model 700

sezking company Teedback ragarding dirscton/use of personal Madel 700

M mempmm A epeme., KL SN ~ - R e e e e - - =N
clzims thay experisnesd a “safery’ rzlziad issue with their personz] Modzl 700
ne v meminemmad 5 e - 4 oaeimemte egn <24 (51 PR . B
nzsnot 2XDEmEnCsd 2 TroDIEm but wants Tireerm inspaciad (Till out 2gcress

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agres to return it to the fzctory? @ NO

Consimer Name: __fna e @ a2 A2

LilloL

Address

)

#%%0epd an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2264



sk %% kTniemnal Usa Only*#s**
700 Log Sheet - 2010 CNBC Storv

Date: /&//4 . CSR: 74&/2/&

Is the customer calling as a result of the broadeast? XO

Initial tone/A ttitude of the caller:

Aj

— ADETY

zt Remington

y 2t CNBC o

I>-
"‘-“l
g
o
2
i
ua

Nature/Purnaose of Call:

Customer Owns a Model 700:

X Generel concern of szrzty with personal mode] 700

__ seeking compeay Tzedback ragerding dirsction/use of personzl Model 700
clzims they sxperiznced a “safery’ relatad issue with their personzl Modzl 700
hzs not 2xperizncad 2 oroblem but wanis firzerm inspeciad (D out 28drzss) send o 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearin, they should be advised fo return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

#%kCend an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2265
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700 Log Sheet — 2010 CNBC Story

pate: [ L2-/9-/0  csw: Danrw

/
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_v_éleral concern of safety with personal model 700

S seeﬁng company feedback regarding direction/uéc of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

_A not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? NO

Consumer Name: 70 m 5&& tf
Address: / 30 3 &) L@&Lnﬁéeyf

WNew bréuntels  Tx 122
Phone: 6—/9' - 75’7’Oé75
C93999 3

Serial #:
*#4Send an ARS label***
Comments:
RS @g@%
Remington Confidential 10719/10

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2266



< [
JI-)S-2elv 7Y M(ﬁ//; 1956

CALLING AS RESULT OF BROADCAST

ves L - M I
No  jp 4t |

ATTITUDE

Angry at Remington
Angry CNBC
Supportive of REM | |

Supportive of CNBC

NATURE/PUR‘POSE OF CALL
Offer Support |
Inquisitive on Rem position ] ] ) |

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern } | “ / | \ x

Feedback |

Safety Issue WW 4) R }/

Mo Problem w/ firearm

ARSsentHH,. .
aan RN

To PRODUCTSER_\/ICES.{-—-}-HH{_'__ ’ . } l
S/N check L ++'))’+"' y } ) 1

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2267
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700 Log Sheet — 2010 CNBC Story

Date: |7 \‘ | 5f§'§ () CSR: D & t'
Is the customer calling as a result of the broadeast? YES @

Initial tone/A ttitude of the caller:

Angry at Remingion Supportive of Remington
nico
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

___ Celling to provide brozdcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dlion NY).

-
Did they agree to return it to the factory? YES) NO
—1 .

Consumer Name: \ imn !V {I)\,(Gl 3
ass: Uos ‘H(( { o

et Sheels : A , Sido |
Phone & Do ’5% |- F (HOI‘M
Serial # E(« AR L}Ns\ f\\\\)'?( U"i ~8-Uig
*#%Send an ARS label*** LSl
Comments:

&

\’”1 UL) i ‘.\3‘ £ ﬁz;"&;\(ﬁr
-~ N {
\UH 4’ “‘\fw\" - N vedical oann ot

%7\1@9’(}13 2 ?}OTX e i mﬂl A

1 -
Remingion

Confidential /) U\;\\\\ ' 1671970

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2268
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700 Log SheeL — 2010 CM%C Story

Date: ‘;«\' l f)! 19 CSR: e ll

I; th° customer calling as a result of the broadeast? NO

Ioitial tone/Attitude of the caller:

Anery at Remingten Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

sesking company feedback regarding direciion/use of personel Modal 700
\/clairm they experienced a “safety” related issue with their personel Model 700
hzs ot experizncad 2 problem but wants firearm inspeciad (7l out 2ddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should se a -“ls d to return it to (Product Service, llion NY),

Did they agree to return it to the factory?

.

¢ e - 4 /\ - -
Consumer Name: l..ff - Ala .le\ v ()(f\ A )

- ¢

Address; ;r" 1(’ {,{‘.}m’.\ﬁ;‘ ({&,4,3"7 {,E‘H

Phone
Qo 10 e
Serial 7 ot 70
t
o , oy T e
*#*Send an ARS label*** OF i Gy Cuan(e

Comments:
T dne 4;355)( 4 woald Lie s;‘ Sate ¢

booa )
’\\O i(/.i 3 \/Ah ‘LA l“( &}v U ('{l\'J’ ( i,“\,i

PR J !

Bot adettl |1 9010

N 4! . .
Remingron Confideniial ﬁ\/\\\ 9 0419710
) -

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2269
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700 Log Sheet - 2010 CNBC Story

e i PRy Y L
Date: Lot | W‘ @() CSR: LA {f
(] —

I> thc customer calling as a result of the broadeast? YES{ NO

Initial tone/Attitude of the caller

Angry at Remington Supportive of Remington '
1] Ge
Angry at CNBC for zairing Supportive of CNBC '

Nature/Purpose of Call:

___ Cellingto ofizr 1t (pro-Remingion) .

\'/Inquisitiv ebout Remingion pasition

+ £,

C?.]l"lg provide brozdcast {z

dback

(4}

Customer Owns a Model 700:

___ General o{c_n of safety with personal model 700

__seeking company feedback regaréing direciion/use of personal Medsl 700
%1&1-.15 they experienced a “safety” related issue with their personal Model 700
___hzsnot experienced 2 problem but wants firearm inspecied (fill ont zddress) send to

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, llion NY).

Did they agree to return it to the factory? YES

Consumer Neme: W tiioan Lok

4053 Tenkins i

Address:

Es

Lin
Phone: L{‘ (U~ v

- .\ i -y !
Serial & i) ‘_:t.,'u m\ 0

=**Qend an ARS label***

Comments:

s s Aecy ceriomn, Twie be e
7}

Croded
[

! AN i - I3
i icr‘{/} Ao CLET AR HAJ'! GRS SO K¢ it,\w,{'ul
i

Glen Trsto 5. b e 0 aguadsatin

Remingion Confidfential

Confidential-Subject to Protective Order
Bledsoe v. Remington

irigna

LS 2270



700 Log Sheet — 2010 CNBC Story

Date: /9[{//0 CéR: //L\/

)
Is the customer calling as a result of the broadcast? YE&’\O
g

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

fatay

Celling to offer suppait (pro-Remington) .

cleims they experienced 2 “sefety’” related 1ssue with their personal Model 700

=y
-~
[
m
[}
[t
n
ot
o
H
423
]
[ ]
m
—h
m
L1
m
=
(2]
m
[
a5
o]
et
[
[w]
13
[
(023
-
o
L 4
"3
e
e
o
—
m
=
m
|1
i
m
Im1
pts
m
=
n
1
[ H
1
om
s
[s)
e
o
o
13
—
o
~t
[mu
o
o]
g ]
m
A
»
fa o
=)
=]
o
"

3
the safety of the firearm, they should be advised to refurn it to (Product Service, llion NY).

had T a /@774%4

fipes Trech on

Did they agree to return it to the factory? NO

(Q( Wﬂ% Consumer Name: Gq/\ L Ynpers ,TA G
e DU Vrgon X
Ay 0f 7972 6 o9
e S IO Q02 05 7

<

Serial #: ﬂ é?ﬂ /7/72 &@5? ! /(//(/n/ulllt&‘ﬂ:\(- éﬁ/ﬂ 4//:/-'0,\

#%4Jend an ARS label*** }/

Comments:

Ramingion Conficential 10419710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2271



700 Log Sheeé _ 2010 CNEC Story

‘ | A7 74
Date: /9/)///‘5 CSR: /%

pa
Is thc customer calling 2s a result of the broadca:t" YES NO

Tnitial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington
Angry at CNBC for ziring Supporiive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remington) .

nguisitive zbout Remington position

!-/CT{'HS they experienced a “safety” related issue with their personal Model 700
hes not exparienced 2 problem but wants firzarm inspeciad (T out

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? /
Consumer Name: Wﬂ, _/’0/‘)’/’ a P Aq:{ %ﬂ# T

. 2022 S, S Jerr.  douk on 7 ’ J
égﬂe lipa] L F29/ ¢ izref 6‘5 se &j;/&jé

v 239699 077) - e piar b

Serial f 7576/ g

s#%Qend an ARS label**+ V \c Ae/y sailer @ F]‘ ﬂmm/, (on

Comnments: é s L %{f J/é 7 660

Rammineron CO:‘!ﬁﬂ'EI?l‘fﬁz" 1019710

g

Addre

1743

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2272



700 Log Sheen - 2-010 CNBC Story

| e
Date: /Q//)/// 0 CSR: %

Is th° customer calling as a result of the broadeast? YES/i NO

e
Initial tone/Attitude of the caller: \
Angry zt Remingten ___Supportive of Remingion
Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .

___ Celling tomowd br ozdcast feadback

Customer Owns 2 Model 700:

seeking company feedback regarding direction/use of personal Madsl 700
Ams they experienced 2 “sefety” rzlated issue with their personal Modal 700

€YENCEs ANy CONCErns or pr’sblems experienced in relation to the operation of
f the firearm, they should be advised to return it to (Product Service, Hion NY),

\
Did they agree to return it to the factory? NO /Le&"- _;%
)

|
_Consumer Name: %’Cﬁé— 7(€7L/‘v 7 Kﬂé’ CH /G;é/d%d_a%‘ﬂef
Address: y/(/ LJCAAQVef\- %/ ' Ffﬁ @ Z?Zﬁi
| Pasnee Off 45557 Aelyd F skt
Plhone: 7/?137?/7J§é S—d}/f /k/\df * j //
0cee 1795 g
‘66 /?7? /UQN,. a&ép&f/f/ fims Yo /)

#4%Sand an ARS label*** W‘}’ '

Comments: (0?
by w/myﬂa s e

Remingion Confidential 071910

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2273



700 Log Sheen — 2010 CNBC Story

Date: /9//4/) 0] CéR: /%

Is the customer calling as a result of the broadeast? YES @

YA

'

Inifial tone/Attitude of the caller:

Anery 2t Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppoit (pro-Remingtorn) .

. Inguisitive zbout Remington position

tfazdbe

_ Celling to provide brozdcas

Custorzer Ovns a ¥odel 700:

clzims they experienced a “safety” related issue with their personal Model 700
hes not experizncad 2 problem but wants firearm inspacted (fill out zddrass) send 10 2n RARC
— L L

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, Iion NY).

Did they agree to return it to the factory? @ NO /\m/ )’?d )//‘r‘

Consumer Name: /<~€ (‘% / e AH’]L - Teo 70y — [uh

Address: J éfg Oéa/f" /ﬂ/{% r jya/f' /"‘ffé’
T if\\/‘” el e ey
pas. 3295

7?7&/ \ /C,& ya,’ée Q//‘f, djﬂ /ZL/J/f%

Phons: 932 - 427 -7271
Serial # A é—?{ 9? }/ P ! 7/

#**Send an ARS label***

Comments:

Remingron Confidential irionQ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2274
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700 Log Sheet — 2010 CNBC Story

.S
\

[

e

Date: !r\“ { Z \ ) CSR: |

Y
[

Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller:

Anery at Remington Supportive of Remington
~; [ L
Angry at CNBC for eiring Supportive of CNBC AL

Nature/Purnose of Call:

Cezlling to offer support (pro-Remington) .

Inquisitive ebout Remington position

C

N

If the customer references any CONCErns o p“Ob]&“'lS experienced in relation to the operation of
vised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?
Consumer Name: ~‘\f \J AT IS

B
PN
}
—t
Y
i
/3
T.:
P
N
iy

A ARwace:
AQGress:

- L
i U{s

**%8end an ARS label*** A j

Comuments:

. ..‘ o~ . e - ao,og L of. o
;x SN2 A \A'{,(\"‘ RV O ’ - <‘{‘ N L;«,’z(’.\;\\@ Z:"\ :’,\E‘QUU

¥
N eles vl z l WOl “5‘4' N Y'iU(L C DO }\ *“f(“i( i\b li;‘-}i‘i.f}/.[
¥ vl g{}f} A ‘ L0 X ¥ ' f {ﬁ"/ﬁ' {U}

s ~ .
Ramingion ‘ Conjidenrial

10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2275



700 Log Sheea — 2»010 CI\'BC Story

Date: /;%f /0 CSR: /%A <

—

I> th= customer calling as a result of the broadeast? [YEY NO

Initial tone/Attitude of the caller:

Angry at Remingion Supporiive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

___ Celling to provide brozdcest faedback
Customer Ovwns 2 Model 700
___ General concem of safsry with personal model 700
___seeking company feedback regarding tiow/use of personal Modsl 700

If the customer references any concerns or problems experienced in reiation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO el F-leng 97 Toime

Consumer Name: Zem/ K &’nﬂ/\ 700@ jus 7 Iﬁéhﬁ/@

Address:_2[ 32 4 ﬂ{om%cfamc/ L Caplt yre AF°
Ldheway FB 153537

Prone: ?/Y' /72-36Y[

Serial &

o

—

***Send an ARS label*** ;/

Comments:

Remingion Confidential 10419710

ConfidentiaI-Subjéct to Protective Order
Bledsoe v. Remington LS 2276



700 Log Sheet - 2010 CNBC Story
| Date: /0’7//5//'6 . CéR: //4\ ' )/V?;

Is the customer calling as a result of the broadeast? /@ NO

Initial tone/Attitude of the caller:

Angry at Remington Suppartive of Remingron
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

Czlling 10 offer support (pro-Remingion) .

Incuisitive sbout Remingion position

Celling io provide brozdcest feedback

Custormer Owns a Model 700:

1 i : =

sesking company feedback recarding direction/use of versonzl Model 700
L Tlzims they exnerienced a “safety” relaced issue with their personal Modezl 700
nes not exparienced 2 problem but wents firearm inspeciad (fill out 2ddress) s2nd to 21 RARC

If the customer references any concerns or problems experienced in relation to the operztion of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

vo UJ® ’f’ff' }ﬁj

Did they agree to return it to the factory? -/ YES

Consumer Nems: ﬁ’%ﬁ Stud! 7s0 KPL Y& T/~ ot
g OFF v C?Z/U /&/ 903 57 74 '/L”V 1 ;N Lo
Shebdele TX /60 Hecor v ﬁ'i s
b B0 -SSP “er #9“( Wpa/‘ﬂe
Serial & /L/A/ _ L L eniflor (. Loty
s#53end an ARS label+ }/ /ﬂ:v ] s /e, <€ vEa [
Comments: FPVYe ﬂujl C/ W"j:
[a k/, rhe_gans };3&/—2;%7?@ Lach
+ Jabe/ Ho ritle ™ ol e o
ba/A/-#/ /210'19% C""‘/’é

hini e Teol d brnrG o

Reammingron Conficenfial

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2277
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#ek*Tnternal Use Only*six

700 Log Sheet — 2010 CNBC Story

Date: i:{\) { 5\ O CSR: /E:\/'f ”

Is the customer calling as a result of the broadcast? @’ NO

Initial tone/Attitude of the caller:

___ Angry at Remingicn ___ Supportive of Remington
f . N A
__ Angry at CNBC for airing ___Supportive of CNBC !

Nature/Purpose of Call:

Celling 10 offzr suppart {pro-Remington) .

Inguisitive zbout Remington position

—
A
PSS

(Ao

hzs not experiencad 2 problem bui wants firearm inspectzd (fill out eddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? 'ES} NO
: / ;L -

Consumer Name: V.eone v Wi Osan
)

Serial £ hin r\"\}"xoo C 0o
*#xGQend an ARS label*#* U\Ef(;'
Comments:
FBC- 2 wle agn- Shot v 1D
Ce 'n "\‘u\ 0 bhaise
"\\@L é’;} ningion OK % “(I) @1 i* Confideniial 60\1\\ 10719410

S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2278



exkrInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: }9“ /5 -/0 CSR: OWW

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___Angryat CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

«_Aneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? _YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*%Send an ARS labe]***

Comments:

S Gupots s

Remington ‘ Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10/19/10

LS 2279



*****htemal US\'} Only*****
700 Log Sheet - 2010 CNBC Storv

Date: __ ﬁgig . CSR: gQ\/(/

Is the customer calling as a result of the broadeast? YES/NO

Initizl tone/Attitude of the caller:

Angry 2t Remington Supportive of Remingior

Customer Ovns a Model 700:

Generel concam of sefety with parsonzl modz] 700
szeking company Teadback ragarding dirsction/usa of personal Model 700
clzims they experienced 2 “safary’’ rzlated issue with their personzl Madal 700

wildiill

hes not axperiznced 2 problem but wants frsarm inspaciad (4l out addrass) send 1o 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY),

Did they agree to return it to the factory? YES NO

¥¥%Send an ARS label***

Comments:
P f /W/ JL SYISS

N

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2280



##xkiTntemal Use Only*#***

700 Log Sheet - 2010 CNBC Story

L4

-
. \}/ D - CSRe T

Is the customer calling 25 a result of the broadeast?

Initial tone/ A ttitude of the caller:

Angry it Remington Surpertive of Reminston

Customer Owns a Mode] 700:

Geansral concern of sziesty with parsonel modsal 700

Z claims they experienced 2 "safsty’ related issus with their personzl Model 700
hzsnot experizncad 2 problem but wants firezrm inspacizd (Dl ont addrass) send 10 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

4 ddrass:
Phene

##4+Cend an ARS labe[***

et v

Comumnents:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2231



#xkxInternal Use Only*##*
700 Log Sheet - 2010 CNBC Story

-—

—
Date: __ l;/ 'S - CSR: g/l/ L
Is the customer cailing s a result of the broadeast? I\'O

Initial tone/ A ttitude of the caller:

Angry 2t Remingion Suopertive of Remingion

>
. m
[§
\J
™
~r
Q
O
"1y
(@]
-t
[
|
I3
uqg
(Ve
|
')
g
91
[
(1%
£
O

Customer Owns a Model 700

>-<—= Generzl concern of seiety with personal modal 700
___sseking company fesdbacks ing dirsction/uss of parsonzl Modal 700
__clzimsthey sxperiencad a “safzry’ r2lated issus with their per Aodzl 700
__ hzsnot experiznced 2 problem but wants & 2ddress) send 10 20 RARC

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

##¥Cend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2282



kxkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: .{Z,‘rgg"/(o  CsRe (A)Ahg

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

S seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: 6é7}7727 7

**¥Cend an ARS label***

Comments:

Remingron Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2283



*¥x*k*Internal Use Only*#***

700 Log Sheet — 2010 CNBC Storyv

)
Date: _| 2. ! U’" (O CSR: \/ ‘)”‘:h;

Is the customer calling as a result of the broadeast? ,@ NO

r/

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
—_ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
__ seek.i‘ng company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial 2 _21p 0 49 |

**%*%Cend an ARS label*#*

Comments: | ! '
§~éf Ao 6 Y wg,c(_, A - Nr* & «\(\
Gr Lo bewt shob muctfs, S Foe T

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2284



¥¥%*%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: [ 7 ! i( / fo CSR:___ (e 74\)
Is the customer calling as a result of the broadcast? YES N
/
Initial tone/A ttitude of the caller: B pred
- -
___ Angry at Remington _~7__ Supportive of Remington
. g
___ Angry at CNBC for ain'}g// __ Supportive of CNBC
Nature/Purpose of cAl:
7

__Calling to offer svg\pport (pro-Remington)
___ Inquisitive about R\"ernington position
___Calling to provide broadcast feedback

Customer Qwns a Model 700\:\

___ General concern of safety with\personal model 700
— seeﬁng company feedback regar?ing direction/use of personal Model 700
__ claims they experienced a “safet p related issue with their personal Model 700
‘ mZut wants fll;earm inspected (fill out address) send to an RARC

__ hasnotexperienced a proble

If the customer references iy concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to retusn it to the factory? YES NO

Consumer Name:

Address: \
\

\\\

Phone: .
Serial #: ﬂfngjj

#++Sennd an ARS label**+*

Comments:

Cpene [ CC?’ {(

Remington Confidenrial 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2285



¥*¥%**Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: !é’ 1D /(\ - CSR: lM

Is the customer calling as a result of the broadcast? YES XNO

Initia] tone/Attitude of the caller:

Angry 2T Remingior Supportive of Remingion

Angry 2t CNBC for ziring Suppartiva ¢f CNBC

Customer Qwns a Model 700:

Generzl concem of saizty with personel modsl 700

seeldng compeny fz2dback regerding dirscrion/usa of parsonzl Modal 700
lzims they sxpericnced a “safaty’’ related issus with their personel Modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Nams:

#*%#Cend zn ARS labe[***

Comments:

Q0 C(LWJV G F DD I~
Peodhint <0t 2.0

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2286




700 Log Sheet = 2010 CNBC Storv

¥RxkxTnternal Use Only*#***

Date: JDI (6’ (Q»

csre L)

Is the customer calling as a result of the broadeast? YES NO

Initizl tone/Attitude of the caller:

Angry 2t Remingion

4
LT
i
™
—t
,(_;’
't'd
M
=
£
i
uQ

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY),

Supportive o Remingion

‘/Ganeral concern of sarety with personzl modal 700

szarding dirsc 7
Tery’’ rzlated issue with their personel

hzs not experizncad z oroblem but wents firzzrm inspaciad (Gl ont adéress)

Did they agree to return it to the factory? G'ES

##%Send zn ARS labe[***

Comments:

| Modzl 700

1d 102 RARC

Ay

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2287



%% 4Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: 1D - 1S - 1D . CSR: UA/\)

Is the customer calling as a rzsult of the brozdeast? YES NO

Initizl tone/Attitude of the caller:

Angry zt Remingion Supportive of Remingion

CNBC

[N

Angry 2t CNBC for ziring Stupportive ¢

zlling to provide brozdesst fsadbzck
Customer Owns a Mode] 700:
__ Generzl concern of saizty with parsonzl modz]l 700
seeking compeny Isedback razarding dirscrion/uss of personzl Modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

#h48end 2n ARS label***

Comments:

Corer - Xbered) %@Qf(ﬂma‘
= =S avitecy

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2288



¥roekrInternal Use Only###k*

700 Log Sheet - 2010 CNBC Story

Date: /Z//"f’/l) . CSR: &U

[s the customer calling s a result of the broadeast? “YES /NO

Tnitial tone/ A ttitude of the caller:

Angry 2t Remington - Supportive of Remington

=

.A;.'..f';_—f :f CNBC for zining

Supportiva of CNBC

Nature/Purpose of Call:
__ Calling to offer support (pro-Remingion

~

Inguisitive about Remington position
Celling to provids brezdeest fzedback

Customer Owns a Model 700:

back regarding dirsction/usz of personal Model 700

claims they experienced a "safsty’ ralated issus with their personzl Modsal 700
hzs not 2xparizncad 2 problem but wants firezrm inspected (81 out 2dcrass) send to z2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumsr Name: Srzve 7 < hec

Address:

Phore:
Seriel & %éﬁé{&?%

*%%Cend an ARS labe]***

Comrments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2289



##5# 5 Tntemal Use Only**#+*

700 Log Sheet - 2010 CNBC Storv

Date: /2/25//0 . CSR: [’éf/*é

/

Is the customer czlling 25 a result of the broadeast? /YES O

Inifizl tone/Attitude of the caller:

Generzl concern of szizty with parsonzl mode] 700

)

dirscrion/usz of parsonzl Maodal 700

clzims they experienced a “safety’’ rzlzizd fssus with their personel Modal 7
2imS U I SATETY izted issu persenel ]
Niam Rt e Senpemm oo =3 Aracz) <
hzs not exoznizncsd 2 problem but wanis firazrm inspaciad (GBIl out 2dcdress) s

If the customer references 2ny concerns or problems experienced in relation fo the operation of
the safety of the frearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? YES NO

--------

w#xSend zn ARS label®**

Comments:

Just merA quoaé{caif’, (4//4/ ta Lo oTbe”

yrason

Confidential-Subject to Protective Order
Bledsoe v. Remington

end 10:m RARC

LS 2290



#hxkdTnternal Use Only*#***

700 Log Sheet - 2010 CNBC Storv

Date: [ L// ‘5/ /17 . CSR: Chris

e n \ - -
Is the customer calling 25 a result of the broadeast? YES) NO

Tnifiz] tone/Atntude of the caller:

Angry 2T Remingion Sucpaitive of Rewingzion

Angry 21 CNBC for zinng Supportive of CNBC
Nature/Purnose of Call:

Celiinz 10 ofizr support (oro-Remingion)

Ceiling to provida brozde

Cuctomer Owns a Model 700:

Generzl concern of szizty with personzl modzl 700

If the customer references 2ny concerns or problems experienced in relation to the gperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Serizl £ 4535920 [1979)

**#Send an ARS label***

Comments:

fioe

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2291



#hxkkInternal Use Onlytrs+s*

700 Log Sheet - 2010 CNBC Storv

Date: /Z///f//ﬂ . CSR: (s

Is the customer calling 25 a result of the brozdeast? YES NO

Tnifizel tone/Attitude of the caller:

. Shsomen e Falhs [
Angry =T Remington Suppartive of Remington
Angry 2t CNBC for zining Supportiva of CNBC

but wants Drzzrm inspecizd (fill out 2ddrass) send 10 :n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, licn NY),

Did they agree to return it to the factory? YES NO

#%#%Cend 2n ARS label***

Comments:

#Wé Cres — Tmmﬁwa’f +o f/o;/m% Sevice

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2292



2 Only**#**
10 CNBC Storv

#rxkkTntamal Us
)

700 Log Sheet -

Date: /Z//S/ﬁ . C8R: (}45

Is the customer celling 25 a result of the broadcast?({ _E)’j/ NO

Inidz] tone/ Atritude of the caller:

Angry 2zt CNBC feor zinng Supportive ¢f CNBC -

Nature/Purpose of Call:

Customer Owns a Model 700:

Generel concem of safety with personzl modsl 700

sseking compeny isadback regarding dirserion/uss of personzl Model 700
’/:‘azms they expariznesd 2 “afery’ ralzizd issus with their personel Model 700
bz not exoeniznesd 2 oroblem but wants firzzrm inspaciad (D1 out 2ddrass) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they egree to returnit to the factory? YES NO

#%%Qend zn ARS label***

Comments:

Clalom a/ FSA 7;/5(-4574’/ Fo /7/0/&(% Ceavvice

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2293



*¥¥%x¥Intemnal Use Only*****

700 Log Sheet - 2010 CNBC Storv

J0T

Date: 21510 _ CSR:

result of the brozdeast?

Is the customer calling asa YES XO

Initizl tone/Attitude of the caller:

Angzry 2t Remingion Suppoitive of Remingion
ingry 2t CNBC 1oy ainpg Suppartive ¢f CNBC

Customer Owns a Model 700:

Genzrzl concem of saizty with personzal modsl 700

If the custormer references any concerns or problems experienced in relation to the operation of

the safety of the fir

ge to return it to the NO

Lary Clen

%315 Recence, Wands Way
Lowsvile, Ky H0z20
Foz-44a - |18

I e

*5%Qend 21 ARS label***

Did they agr factory?

.—L.

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

earm, they should be advised to return it to (Product Service, lion NY).

LS 2294



*Hkx*Internal Use Only**#**

700 Log Sheet — 2010 CNBC Storv

Date: __JA~(&-10 . CSR: jJT

s the customer calling as a result of the broadcast? NO

Tnifiz] tone/Attitude of the caller:

Angry 2t Remingion Suppormve of Remingion

Angry 2t CNBC for zimng Suppaordva of CNBC

l/C erz] concern of szisty with personal modsl 700

seeking company fzedback regarding dirscuon/use of personzl Madal 700
clzims they sxperiznesd 2 "safzty’ ralziad issus with thair personel Modzl 700
hzs not exoeriznezd z oroblem but wants Treerm inspecizd (Bl out 2407238) send 1o 2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
&
L

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

NOWA ES{L@ND [in;

foonpdn Plairs NT |
Phoze: gnz2- 53| - Ya4/ 273
e PLysHeRg  (199%)

#5%8end z2n ARS labe]t**

.......

Comments:

/,d@b rffffw f:c//

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2295



) -)b-20e/0 %JJ Colls 1§70

CALLING AS RESULT OF BROADCAST
tes A A

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | b

Supportive of CNBC

NATURE/PURPQOSE OF CALL
Offer Support , |
Inquisitive on Rem position | | |

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern ) ) ’

Feedback

Safety Issue Hﬂ—f—‘

NG Problem w/ firearm

E

ARS sent \ , ) ,

To PRODUCT SERVICES ['/ 1l

S/N check ———+"T~

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2296



##x%%nteml Use Only* ###

700 Log Sheet - 2010 CNBC Storv

Date: } 216 . CSR: ((/?/\-/g/

Is the customer calling 2s a result of the brozdeast? YES O

Initizl tone/ A ttitude of the caller:

Celling 1o ofizr suppont (pro-Remdnzion)
Inguisiive aDovt Reminzion posinicn

Cuctomer Owns a Model 700

Generel concem of seizty with personel modsl 700

sezking company feedback ragarding dirscrion/use of personal Modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised te return it to (Product Service, lion NY).

Did they egree to return it to the factory? YES NO

e BL2LLIES n

#%%Send 2n ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2297



#%xx%Internal Use Only**#+*
700 Log Sheet - 2010 CNBC Storv

<

Date: (‘2[ u? . CSR: ?W

Is the customer calling 25 a result of the broadcast? O

Tnitizl tone/Attifude of the caller:

Celling fizr suppon (ore-Reminzion)
/O Imouititive adovl REMIn Sion Dositicn
AWy Eyley:
Cziling to provids brozdesst feadback

Customer O<wns a Mode} 700:

Generzl concern of sefzty with parsonal modsl 700

seeking compeny Teedback regarding dirscuon/usa of personzl Model 700
clzims they exparizncad 2 “"sefery” ralzted dssue with their personzl Modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they egree to return it to the factory? YES NQ

*##Qepd z2n ARS label***

Comments: C; /7’] D

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2298



#hx%k*Internal Use Only*#+**

700 Log Sheet - 2010 CNBC Storv

Date: LQ ( b . CSR: L/“Y/\'//é-\’\

s

Is the customer calling as a result of the broadeast? EBS/ \O

Initial tone/ A ttitude of the caller:

Angry zt Remington Suppertive of Remingion
Angry zt CNBC for ziring Supparivs of CNBC

Celiing to ofier suppart (Dro-Ramingion
mguisitive adott Remington positicn

Customer Owns a Model 700:

Generzl concera of sefzty with parsonel model 700

] clzims they experiznesd 2 “safety’ rzlatad issue with their personzl Model 700
hzs not 2xperizncad 2 problem but wants firsarm inspeciad (fill ont adcress) send to 20 RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

Phore:

Serizl &

#*%Cend an ARS labe[***

Comments:

AN Mo K

)

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2299



¥x%%kxTnternal Use Only* e+

700 Log Sheet - 2010 CNBC Story

Date: /?////‘) . CSR: 6 "2-\

Is the customer calling 25 a result of the broadcast?

Tnitial tone/ A ttitude of the caller:

=
___ Angryzt Remingion Supportive of Remingion
__ Ancry at CNBC for iring Supportive of CNBC
Nature/Purpose of Call:

enerel concern of safety with personel modz] 700
sezking company feadback rzgarding dirsction/use of personal Model 700

clzims they experienced a “safety’” related issue with their personzl Madal 700

-~

—

hzs not experiznced 2 problem but wants firzzrm inspactad (Gl out addrass) send 1o 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

— .
Consumer Nama: £ A2/ ¢ /'/0%)4’

*%%Sand zn ARS lahe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2300
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700 Log Sheet — 2010 CNBC Storv

Date: / Z - 1640 . CSR: //4”0
Ts the customer calling as a result of the broadeast? ~YES ANO

/
Initial tone/Attitude of the caller:
___ Angry zt Remington -~ _Z_Supportive of Remington
___ Angry 2t CNBC for zinng _ Supportve of CNBC
Nature/Purnose of Call:

Customer Owns a Model 700:

/_ General concern of safety with personal mods] 700

hzs not 2xperizncad 2 problem but wants firserm inspacied (fill out address) send 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: /’ fé"/ f: Zk—»ﬁ/(’/4

Address:

Phone:

| =
Serizl 2 3T pitre aiv M
[}

wx%kCond an ARS label***

Comrments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2301



*HRx%k*Internal Use Only*r***
700 Log Sheet - 2010 CNBC Storv

Date: /&‘/Z’//w . CSR: 74/’)/')&
Is the customer calling as a result of the brozdeast? ‘.@NO

Initial fone/A ttitude of the caller:

Angry zt Remingion ‘Xﬁpox tve Of Remingion

8
»

2 with their personzl Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of

dtozm RARC

the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO

#%%Cend an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2302



#¥6%%Internal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

Date: [2- 11D . CSR: ‘\.{/LTT

Ts the customer calling &5 a result o

Lanr]
T~
[l
m
o
r{
(&)
™
(9
[l
0
")
[
L
e
O

Initizl tone/A titude of the caller:

Customer qus a Model 700:

_zJalconcam of sefzty with parsonzl modal 700

clzims they sxpsrisneed 2 “safary’ rzletad issus with thelr personal Model 700
hzs not 2xoeriznczd 2 orodlem but wants firserm inspaciad (48 out adcéress) send 10 20 RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Phone: YIio-A3(1- 3 5&5’

Sarizl &

##%Jend en ARS labe]¥**

Comments:

web /‘efewa/{

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2303



700 Log Sheet - 2010 CNBC Story

Date: /QAG;//& C:SR: ///\, | | {?fg

Is the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Angry at Remingion

Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling to offer suppart (pro-Remingion) .

uaaq

Inguisitive zbout Remington |

1
rod
(@]
tn
=
.
[®]
=

Celling to provide brozdcast fzadback

Customer Ovwns 2 Model 700:

General concam of safery with personal modal 700

seeking company fzedback rezarding direction/use of personz] Madsl 700
'/cl:;‘. s they experienced a “safety” related issue with their personal Modsl 700
hzs not experienced 2 problem but wents firearm inspeciad (fill out eddress) send to z2a RARC

e safety of the rearm, they should be advised to return it to (Product Service, Ton NY).
Did they agree to return it to the factory? YES @ /9205 |
Consumer Name: /0 s ﬂ;..//é/g Tse 276 Fushed mféﬁ yd
Address:_[ 51 o Cé A J‘AJ% Wz 7,;@/@6/‘3’

| Zc//w»/ THK  T7YOk éaoéf@ >
?hone: V/Qg/ - 338 995" /.f’L%)‘ﬂ\f/
wis CIVIYL W7 o Jeduehibl AT H

*#%Send an ARS label

omm&HJ: oy L ,4 /Qf // é%/)/ 7

fhd/
=

Remingion Confidenrial 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2304



700 Log Sheet — 2-010 C_\BC Story

Date: / 9/’ Vi //0 CSR: //k
Is thn customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

7y

Angry at Remington Supportive of Remingron
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remingion) |

Inguisitive zbout Rernington position

If the customer references any concerns ¢ roblems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, Nion NY).

Did they agree to return it to the factory? £ NO /‘@'U - Qr

Consumer Nams: H;Twé Z 4:?6/;”@/;5@063 0 (o} 7 f M//eﬁ"thj

37¢ Scolte KA //o % fair

few@/e[/ ﬁ /S/YE E@é)/),% ;Qe/

A
e SUEH D gsor el
1 coe bo /s Cleqne

Serial & /,’,\,
s+Gend an ARS label*+* / |

Comments:

4~—1

\ -] o~
Address:

Remingion Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 23056



700 Log Sheea — 2-010 CM_%C Story

Date: /Q//G // ¢ CéR: /ﬂ\

Is the customer calling as a result of the broadcast? /YE‘-S NO

Initial tone/Attitude of the caller:

Angry &l Remington Supportive of Remingzon
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inguisitive zbout Remington position

Celling to provide brozdcast feedback

Custormer Owns a Model 700:

szeking compeany feedback regarding direciion/use of personal Modzl 700
cleims they experienced a “safety” releted issue with their personal Model 700
hzs not experienced & problem but weants firearm inspecied (Till out adéress) send to an RARC

xperienced in relation to the operation of
turn it to (Product Service, Hion NY).

If the customer references any coneerns or proble*‘1
the safety of the firearm, they should be advised

l‘h
ot
o
- F
® ln

Did they agree to return it to the factory? YES

NO
?/‘d Searom iy /,ZL

Consumer Nams: g k

scaess [ 2G| Km\ &pﬁ
JEAed o /P L6777

brone: A2V 679 ,23075

Seriel 2 0&@ 07 Jﬂ(

#%5Qand an ARS labef** ’/

Comments:

by thr Swpe AR 149787

Remineion Confideniial 019710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2306



700 Log Sheet — 2010 CNBC Story

Date: /?//(" //0 | CéRz ﬂ@—\

Is the customer calling as a result of the broadcast}?/ YES /NO

Initial tone/Attitude of the caller:

Angry et Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Q
(3%
",
=
=}
[{]s}
—
o
s
L]
o
-3
—
[pB
o
o’
-
O
n
.
O
™
n
=
'(_Dh
b
[
()
ny
2]
e

r
the safety of the firearm, they should be advised to return it to (Product Service, lion NY). e )

Did they agree to return it to the factory? NO .

o N \ ' 77.(,5( eo/éf (;C
Consumer Name: y € 7éo Au A y§,3 e W AZJ'_/ /
Address: y/ ? /“j ﬂV/’/'/\ 55 74 (= ({ 66/ "/’3 +qq 7L A /¢r/'S_7;’é, -

fdé//@. (—déd TX 77{/f/(/ /mf(ei/ éaﬁf*’ﬂb C/)Qé.il Yic

Phone: 6/)60 ~-9/f -725.2 ;/\o £ AN[Q ,-,\'fl:,‘;ﬁ »m‘/lov.

ez 699928 2 99

**¥Qend an ARS label*** 4/

Comments:

/\Lf &E’@;k

Remingron ‘ Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2307



/9,|’]'90/O

CALLING AS RESULT OF BROADCAST
ves = L HHH 1
No | |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support } I}
Inquisitive an Rem paosition } l | '

Calling to provide Broadcast feedback

OWNS MODEL 700

GeneralConcern_/\_,.l_}_’_/ , l ! ’ )

Feedback bt

Safety Issue [}

No Prohlem w/ firearm
ARSsent | |

To PRODUCT SERVICES | I ]

S/N check H—j——')— | ’ ” 1

Confidential-Subject to Protective Order

Bledsoe v. Remington

bted Calls g

LS 2308



#rkkxInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: / Z/ ] { I{? ,/ [0 CSR: LJ""’&

I
Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Mode] 700:

__/Creneral concemn of safety with personal model 700

— seek.{ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

;_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##¥Sand an ARS label***

Comments:

7X Mﬂ,.}' '/w ?';\,4,[}:\./5

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2309



700 Log Sheet - 2010 CNBC Story

Date: B & ”0 CSR: W?U

Is the customer calling as a result of the broadcast? YES

Initiz] tone/Attitude of the caller:

___ Angry at Remingten ___ Supportive of Remington |
| . N0~
__Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Celling to offer support (pro-Remington)

Inguisitive zbout Remington position m \ .
. (A

Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concem of safaty with personal model 700

__ seeking company feedback regarding direction/usa of personal Madel 700

\_/_ cleims they experienced a “safety” rslated 15sue with their personal Model 700

hes not experienced a problem but wants firearm inspecied (fill out eddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: __JO 1\ tald
Address: y ?’) A U”fiﬂ( (“iou QL*

\hj 0 Ch@ ber ; ya L ‘;4:;'%"*;‘ ()
Phone: D/h“iu {Cié i (’t‘x ?’ (d (h& N8 J

s

stz blolat 405 m\’:’o()‘ 271d Win

*%%Send an ARS labe]***

Comments:

/

(2\ \\(0 \ \o - \"\(:‘ G\ A '\C\:é\k - ‘\"»L’ f«"."ﬂe’j‘\('\/"\ {i i\) £ E;\yl‘\{) iﬂ y Wy
o ; J "\

Remingion Conjidenriai /\\ e \ 10719710
My

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2310



700 Log SheeL — 2»010 CB-BC Story

Date: __ i/ 1[ {7} % 0 CSR: et}
Is the customer calling as a result of the broadcast? YES @

Initizl tone/Attitude of the caller:

___ Angry at Remington _‘/ tive of Remington
___ Angry at CNBC for airing ___ Suppartive of CNBC

Nature/Purpose of Call:

___Cellingto offe

(I‘l
*u
o
s
N
o)
[l
Q@
»
o
=
s §
un
}
o
=
S’

_\

g

e~
¢

Customer Owns a Model 700:

ral concem of safety with personal model 700

(®]
4]
w

lzims they sxperienced a “safety’” related issue with their personal Modzl 700
hzs not sxperienced a problem but wants firearm inspecid (fill out 2ddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ton NY).

Did they agree to return it to the factory? gEg NO

Consumer Neme: _V /e | ki’i“[\"‘}% rCi

s

Address: )*Q HCM(” ‘.a"\S HCE .

Hendeguaibe, pndC 0!

Yo AN’ YR L ¢
Phone: C « 8}?")’ 5S40 MUA‘_ L4

A

Serial & N l{f’,L m\“‘;oo L S0 by

’xy‘u‘ - L~
#¥xSend an ARS label*** ':»'ﬂ.s;«.j e {
Comments:
. g i .
¥‘ i&h lﬁq i\L 3 S hay /(( ?\in\u\ M.‘ul\
: S

. | . § b~ (.
(\i TuCY N L’«’.’{ RO Petae
\
emingion Confidential =~ ’)9) 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2311




kst tTnternal Use Only*****
700 Log Sheet - 2010 CNBC Storv

Date: /9\//7 . CSR: g/LL -~

Is the customer calling zs a result of the broadeast? (YES /NO

—_— = N Z

Customer Owns a Model 700:

-/Ge-levl concern of saisty with personal modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agre e toreturn it to the factor ty? YES NO

w#%8end a0 ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2312



*hxkxTnternal Use Only***+*

700 Log Sheet - 2010 CNBC Story
Date: \&/‘7  CSR: € .

Is the customer calling as a result of the broadeast?

Initizl tone/Atatude of the caller:

Anzry 2T Remingion Suppornive of Remingion

Angry 2t CNBC for zining Suppertiva of CNBC

Customer Owns a2 Model 700:

Generz] concemn of safziy with parsonzl mods] 700

/ E clzims thay sxperiznced 2 s

23 0Ot 2xperizncad 2 oroblem but wants frezvm inspacizd (Rl out 28cress) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES NO

#%%Q0end 2 ARS labe]**#*

Comments: | ’
%)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2313




#xxaTntemal Use Only* 4+

700 Log Sheet = 2010 CNBC Storv

Datel JA/M

. Sne

5 ike customer calling 2 =zulf of the Dro;dca;t._

Irifgz] tone/Attituda of the caller:

Arngry 2t Remingion Suppernve of Remingion
dnory 2t CNBC for ziring Supnoriiva of CNBC

stomer Ownas a Mode] 700:

Y Generzl concern of safety with personzl modzl 700

fodel 700

k23 not axpericncsd 2 prodlem but wazis frserm inspactad (A1 out 2ddress) semy

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised te return it to (Product Service, Oign NY).

Did they agree to return it to the factory? YES NQ

*%%Qend an ARS label***

Co mmenW (Q Y A

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2314



#x+**Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: LZ,!I"I //O CSR: 4\//:)7\‘/%

t 1

Is the customer calling as a result of the broadcast? (YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpase of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

— seeﬁng company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: ‘g;\,..\ ,/ ,‘g‘ ﬁ;\ TK / ﬂ{/l\.r/‘be)\.)

***+Send an ARS label***

Y s PS . b
;V:'.vw O (.\(OS;('

Remineton Confidential 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2315




¥xk¥xTnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: j/72// 7/{0 CSR: (/\)AJL&

Is the customer calling as a result of the broadcast?” XE§ NO

Initial tone/A ttitude of the caller:

___Angry at Remington —__ Supportive of Remington . /ﬂ,\,
/} e

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

__Calling to offer support (pro-Remington)

/1
___Inguisitive about Remington position é:’& 4 v
___Calling to provide broadcast feedback

Customer Owns a Model 700:

7{ General concem of safety with personal model 700
_ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial # E/ 7z bl 74 Y
=g CT¥F &

##%Send an ARS label***

Comments: 7 ,
U(,(v;“ C ﬂ(@u—ck‘ﬂq T LS u...,;jLL !a) /( c"vl" /7L
At/ él r") ﬂ@C( CC j’\—\\/y(

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2316



wkxkxTnternal Use Only****+*

700 Log Sheet — 2010 CNBC Story

Dat;a: _l2 { 17 !/ {0 CSR: _[oden | f>_

7
!
e

s
Is the customer callihg as a result of the broadcast? "YES/ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call: -

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

___claims 'they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+%Send an ARS labe]**#*

Comments:

Se m};,(/ # £ AA—@( {Q»

Reminpton Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2317



¥k***Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

& ,
/ P (l‘"
Is the customer calling as a result of the broadcast? YES/ NO J Q-\.L/'L/-—t./

Date: /7} [ 7{(0 | CSR: (/\)A/f/jx\
oY

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing _ Sup?ortive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inguisitive about Remington position
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

_Aeneral concern of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

+#+#*Send an ARS label***

Comments:
Rominotnn Confidenrial 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2318



4%+ Tnternal Use Only**#+*
700 Log Sheet = 2010 CNBC Storv

D)) 7/ [0 o LN

- Is the customer calling &s a result of the broadeast? XE: NO

Inital tone/ A ttitude of the caller:

hzs not experiznced 2 problem but wants firszrm inspaciad (1 out 2dcress) send 10 23 RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returg\ it to (Product Service, Ilion NY).
Did they agree to return it to the factory? NO

Ceonsumer N \LQS\\ ﬂ Q

J

Serizl | G/((o 5J)</;- fires Vo dernn dan )L}

wx¥lend 2n ARS laba]***

Comments:

0, LBR0Y - Y v\om{t/:cf/l (il 67[(

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2319



#x%k%Internal Use Only**#+*

700 Log Sheet - 2010 CNBC Story

Date: /2~ ,7,,5  CSR: (G

Is the customer calling as a result of the broadeast?

Initial tone/Attitude of the caller:

. e
Angry zt Remington Supportive of Remingion

Angry 2t CNBC for airing __ Supportive of CNBC

Customer Owns a Mode] 700:

~ 2.

/" General concern of safety with personal modsl 700

7

sezking company feedback regarding dirsciion/use of personal Model 700
claims they experiznced a “safzty” related issuz with their personzl Modsal 700
___hesnot experiencad z problem but wants firearm inspected (fll out address) send to zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: C A A ?f/l “ M ¢ Z Ao

Address:

Phore:

Serial # Wl’c B R Vo Serrwl [as

##%8end an ARS labe]***

Comments:

Ll pod  Sed  (Gu~—

- - . A TAtA A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2320



¥xx%xInternal Use Only*#t**

700 Log Sheet - 2010 CNBC Storv

Date: | 2+ e . CSR: ﬁfér
[s the customer calling as a result of the broadeast? YES NO

Tnitial tone/ A ttitude of the caller:

Angry zt Remington Supportive of Remingion
4ngry 2t CNBC for ziring Supportive of CNBC

Customer Owns a Model 700:

Gznera] concern of szisty with personal modsl 700
. . e . -
seeking company fesdback regarding dirscuon/usa of personal Model 700

clzims they experienced a “safety” related issue with their personzl Modsl 700

If the customer references any concerns or problems experienced in relation fo the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY),

Did they agree to return it to the factory? YES NO

Consumer Name: Up A))//&Q Z ﬂ 77
A

Address

Phone: 20957 et - FA L/ ( ’

Serial & C 6877 ¥/ (@

&..

#kxCend an ARS [abel***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2321



FktkTnternal Use Only*##**

700 Log Sheet - 2010 CNBC Storv

Date: [Z-17-192 - CSR: d€° od
Is the customer calling as a result of the broadcast?»;"' YES/ NO
|
Initial tone/A ttitude of the caller: N
__ Angry zt Remingion __ Supportive of Remingion
___ Angry 2t CNBC for zining Supportive of CNBC

Nature/Purnose of Call:

Customer Owns a Model 700:

~ General concer of safz ty with personal modsl 700

ing dirsction/use of personal Model 700

v
w
()
o
]
uq
0
o]
h
1=
E’,
<
-1,
[(]
&,
o
»
()
S
-1
{4
)
Q.
=N

issu2 with their personzl Modsal 700
28 not 2xperizncad a prodlem but wants firserm inspscted (Ll out addrass) send 10 20 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Loled

Serizl 2 Nre Gy

*¥%Cend an A RS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2322



#ri4#Tnzemal Use Only®#4es
700 Log Sheet — 2010 CNBC Storv

Dzte: /L// ?//0

CSR:

ZKU/:'\S

Is the customer callin

ya
)
174

1

a result of the brozdeast? @ \O

Tnitizl tone/ A ititude of the caller:

Angry 2t Remingion

Customer Owns a Model

(pro-Remdngion)

100 DEEilichl

700:

"/ Geaerz] comcam of sef

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they egree to returni

=ty with personal modsl 700

-

t to the factory?

szzking compeny issdback regarding dirscuion/uss of pers
g E £ g f

YES

##%Cend en ARS labe[+**

Comments:

onzl Madal 700

NModsl

NO
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700 Log Sheet - 2010 CNBC Storv

Date: /2’//7//0 ~ CSR: (\éu; \>

/

Is the customer calling as a result of the brozdcast? , US/\O

Inifial tone/A ftitude of the cailer:
Angry 2t Remington Suppoitive of Remingion

,|
L
[
n
n
2
)
ﬁ
('7
=y
n
N
£
ua
v
F‘r:’:;
)
[
=
e
0
1
£
o
O

___Celling to otier support (pro-Remington)
Inguisitive about Remingion pesition

Generz] concemn of szizty with parsonal modz] 700
sseking company Teedback regzrding dirsction/use of personzl Model 700
claims they sxperiznced a “safsty” related issue with their personal Madel 700

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, lign NY),

Did they agree to return it to the factory? YES NO

Serial & 52/0 /Z[// &7 757

*%kxCend an ARS labe]***

Comments:

Age

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2324
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700 Log Sheet — 2010 CNBC Story

Date: /24//7//0 . CSR: (heig

Is the customer calling 2s a result of the broadeast? U&\O

Initial tone/Attitude of the caller:

Angry 2t Remingion Supportive of Remingion
ngry 2t CNBC fcor zning Suppartive of CNBC

Customer Owns a Model 700:

Genarzl concern of safsty with parsonel mods] 700

sezlding compeny feadback regarding dirscrion/uss of parsonal Madzel 700
claims they experiznced a “safety’ relatad issue with their personel Model 700

hzs not 2xpzriznced 2 problem but wants Tirzzrm imspaciad (Gl out 2dcrass) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? NO

Consumer Name!

Addrass:

Serizl J~L5/QO§L iQ7>;>

#%%Send an ARS labe[***

Comments:

g1

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2325



¥hx®xInternal Use Only*****
700 Log Sheet - 2010 CNBC Storv

Date: / L// 7/ (0 . CSR: (Obor's

[nitiz] tone/Atdiude of the caller:

Angzry 2T Remingion Suppornive of Remingion
Angry 2t CNBC ior ziring Supporiive of CNBC

Celling 1o offzr suppon (oro-Remunzion
Incuisitive 2DOu REMminZion positicn

remerzl concern of safety with parsonal modsl 700

sezking compeny Tesdbeck ragarding dirscnion/uss of personzl Modal 700
clzims they expariznced 2 "safery” ralziad issue with thel personzl Modz21 700
bzs not 2xozmencad 2 oroblem but wants Trszrm inspaciad (Bl out 24¢7233) s2nd 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they 2gree to return it to the factory? YES NO

sz SCL06367 [1972)  S4IzS me) BLS13198 (1455)

SEMZ

**%%Qend an ARS label***~

Comments:

Ohect Yo see F  SHFP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2326
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700 Log Sheet — 2010 CNBC Storv

Date: \’ZJW /10 . CSR: '////(A vis

Is the customer calling 25 a result of the broadeast? I\'-O

Tnitizl tone/ A ttitude of the caller:

_ Angryzt Remington ___ Suppairtive of Remingion
___ Angry at CNBCior zining __ Supportive ¢f CNBC
Nature/Purpose of Call:
_ Celling to offzr support (pro-Remingion)
Inguisitive adout Remingion positicn
___ Caliing 1o provide brozdesst fzzcbzck
Customer Owns a Model 700:
&, Gezerz) concern of szfety with parsonel mods] 700

hzs not 2xperiznezd 2 sroblem but wants firzzrm inspeciad (81 out 28¢8r2:8) s2nd 10 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they 2gree to return it to the factory? YES NO

Phone:

Seriz]l &

whkCend zn ARS label***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2327
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700 Log Sheet — 2010 CNBC Storv

Date: |2 [@ ’71’60‘10 . CSR: ff;,ﬁiﬁ

A /

f !
Is the customer calling &s a rzsult of the broadeast? {\}/ NO
i
l

Initzl tone/Attitude of the caller:

A=

o3
=

Customer OQwns a Model 700:

X Generzl concem of sefety with personal modsl 700

X szzking cormpeny feedback regarding dirscion/usa of personzl Madal 700
clzims they experisnced a "safsty' relzted issus with their personzl Model 700

blem but wanis firszrm inspactad (G out adcress) send 10 :n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, llion NY).

Did they agres to return it to the factory? YES NO

#%#%Send en ARS label***

Comments:

A bSp50S0

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2328



1990 D00 Tob/ Cals 5373

CALLING AS RESULT OF BROADCAST
- |

No '

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | I

Supportive of CNBC

NATURE/PURPQOSE OF CALL
Offer Support | |
Inquisitive on Rem position | |

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern -H"‘“]"

Feedback |

Safety Issue -.I_L_\L-L- ]

No Problem w/ firearm

ARS sent”\H/k__ )

To PRODUCTSERWCESH—}—}-« ;
S/N check | l l ‘ ' } }

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2329
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700 Log Sheet — 2010 CNBC Storv

Date: /Z/Zp/zo(o . CSR:-- /Vam
Is the customer calling a5 a result of the brozdcast?l(YE NO

Inidzl tone/Attitude of the caller:

zlling to provida brosdessi fzecdback

Q]
]

b

[(3

Customer Owns a Model 700:

X Gezerz) concern of safety with parsonzl modal 700

Secking compeny fesdback ragarding dirserion/use of persenal Model 700
clzims thay experisnesd a “safaty’ ralziad issus with their personzl Mocel 700
hzs pot 2xperisnced 2 problem but wants firsarm inspactad (51 out adérass) send 10 2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, lion NY),

Did they agres to return it to the factory? YES NO

#%%4Cend e ARS labe]***

Comments:

ClblvT

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2330
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700 Log Sheet - 2010 CNBC Storv

Pate: | 272049 ~ CSR: K&U

Is the customer calling as a result of the broadeast?” YES }NO

Initial tone/A ttitude of the caller:

Angry 2t Remingion Suppoitive of Remingion
Angry 2t CNBC for iring Suppertive of CNBC

Nature/Purnase of Call:

Celling to ofizr support (pro-Remington)

Customer Owns a Model 700:

Generzal concem of safety with personal modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Nama: _ J #77 ues Sea

Addrass:

Phone: @ 17) "7’6 <- GO

L0 = KAS

Serial & ﬁ b; L‘(ﬁ 6 \'(3, + Aé 2§6§66

#%%Cend an ARS labe[**+*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2331
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700 Log Sheet — 2010 CNBC Storv

222202 p (G

Date:

Is the customer calling as a result of the broadeast? YES NO

Initial tone/ A ttitude of the caller:

Angry 2t Remington Supportive of Remingion
Angry 2t CNBC for ziring Supporiiva of CNBC

Customer Owns a-Model 700:

- General concem of saiety with personal model 700

szeking compeny fsedback regarding dirsciion/use of persenzl Model 700
clzims they sxperizncad a “safery’ ralated {ssue with their personel Modsal 700
hes not experisnced z problem but wants firzzrm inspacted (Sl out adcrass) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Jion NY).

Did they agree to return it to the factory? YES NO

<« .
Consumear Name: yvy oL AlTg) cbizn

Address:

Serizl # FAr@ (01D]17) 1B

#*%Qend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2332



700 Log Sheet —~ 2-010 CYBC Story

Date: /2/:)0{//0 CéR: /A

Is thﬂ customer calling as a result of the broadeast?

Initial tone/Attitude of the caller:

Angry at Remingion

Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

_ General concem of safzty with personal model 700
____ secking company feedback regarding direction/use of personal Modz] 700
v’ cleims mw experienced 2 “safety” related issue with their personal Modzl 700

hzs 1ot experienced 2 problem but wants firearm inspeciad (Gl out address) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Bion NY).

e
Did they agree to return it to the factory? YES NO /IZ&J [v’ <

FomS
Consumer Name: /1)/111 /(eﬂl @/,\ AM/\# 74\7‘9 ~
Address: /5/00 /l/ /éfzf{ Ad/%f jd’//\//(//eéj
%t/r/'a://f{/ r200/ 7Lé 1+ Loack

' U

Phone: .{0:77 y_?& 727f /7

Serial # Sé7g/§("2? W@«%’ 7%.0 Azé)ddf /;j\é
*5gend an ARS label*** }/ o L/ ﬁ/@oo erhrm

Comments:

il

Remingion Confidential 0719410

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2333
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700 Log Sheet — 2010 CNBC Story

Date: /%O //0 C:SR: u/ﬂkf

Is the customer calling as a result of the broadcast? \YES NO
\-.

Initial tone/Attitude of the caller:

Anery at Remington Supportive of Remington
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

Celling to offer suppert (pro-Remington) .
—_ Inguisitive 2bout Remington position
Calling to provide broadcast feadback

Customer Owns 2 ¥odel 700:

lAE!T.’LS they experienced a “szfety” related issue with their personal Model 700
e A mre A A mlnla s xramie Sie lmemamTa . wmacy s am am DADM
hes not experienced a problem but wants firearm inspeciad (il out addrass) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO 740 X A,
Consumer Neme: __ . Qfh@S5 Seot” fone ;éaceéﬁ’*‘ b,
. 293 L) Hogac aved n Lac b sredf &/2%’
| Sy FleA o A G2 / a-éé/ /{/;_,‘/*
Proe: 2/7 -S4 -394 ‘”/Lé i //f‘
74&9» /‘/é(/ﬁf “

,.A//fr’ ‘ne'dd #:Kégyééyy
S==r1ﬁl— AQQQégéé
534/6

***Send an ARS label***
T o bl
2L1dS L0 bover el

Comments:

Remmineion COI!ﬁt’.’vc‘iEﬂ'.’Z { 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2334



700 Log SheeL — 2010 CM%C Story

Date: ]9/%(//0 CSR /%

Is the customer calling as a result of the broadeast? / YE ) NO

Sy

Initial tone/Attitude of the caller:

___Angryat Remington — Supportive of Remingion
_ Angvat C\'BC for airing - ___Supportive of CNBC

Nature/Purnose of Call:

_ Celling to offer suppart (pro-Remington) |
Inquisitive 2bout Remington position
___ Celling to provide brozdcast faedback

Customer Owns 2 Model 700:

y/ cleims they experienced & “safety” related issue with their parsonal Modzl 700
hes mot experienced 2 problem but wants tfirearm inspacted (Gl out eddiess) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree o return it to the factory @ NO
censonerame: A pto Komera bought  inSps 4
scaress: _ AT D,ﬂ(q/df /e 37 [,Ja/ﬂa/f/‘ Floren
Bidyyben £V froos  pid-F277 i’% ¢ liad
e (= S 7 =308 - 0018 . foaded cunbe, lo:d
do UWn & ¢ 7L ﬁf‘ej £
+#sGend an ARS label*+s }/ 04 i acmp/e fro €
Commeats: ' /—}'M? /’19+ f“/ (ed.

Serial &

)
J

Remineion Confidential 1019710
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 23356



700 Lo_g Sheet — 2-010 CNBC Story
Date: /*; i CSR: /4‘\

<

SV 72

I: the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry 2t Remington Suprportive of Remingion
Angry at CNBC for airing Supportve of CNBC

Nature/Purpose of Call:

___ Celling to0 offer suppart (pro-Remingion) .
Inquisitive zbout Remington position
__ Celling to provide brozdcast feedback

Customer Owns a Model 700:

hes not experienced 2 problem but wents firearm inspeciad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in reiation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO

s, SOl Shadler oo CPL 7606 (res

siaes _A79 NV T650 Condr Gy F5K
tartland  plEs 3829 ©

bhone. Y T2 29660

erial @ m 226 A Géeéf

*%%Qand an ARS labe]*** )/

bot AR 179425

Comments:

Remineinn Confidential 0719710

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2336
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700 Log Sheet — 2010 CNBC Story SW.3

Date: /Qé’O/& CéR: /Z{J\

Is the customer calling as a result of the broadcast? YES XO

Initial tone/Attitude of the caller:

Angry at Remington Suppartive of Remingron
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remington) .

ue with their personzl Modzl 700

153
B
1
th
—
o
[¢:]
2
[¢]
»
c
()
al
jai
(43
b
0O
(1))
.
m
w
n
=t
(4]
~r
i
o,
12
A
o
v
vy
(743

hes mot experienced & problem but wants firearm inspectsd (Gl out address) send 10 21 RARC

t
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES A@‘)

NO
consumersemes Lovaoe S, Too - Aa/ 28
Address: 2;2/}/// /Ubrw;ﬂ%/e ﬂ%&}k’ Qﬁ'd Fffe
tuddito Jf h7505 o F T |
o - (R0-067-064758 /i e /%/Msé Lt orcs
Serial 1 ){29 46O
##+3end an ARS labels f/

Comments: X _
4[( & /oax [1 70057

Ravmineran Confideniial J0:19710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2337
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##x5Tnternal Use Only***#*

700 Log Sheet — 2010 CNBC Story

Date: /Q/g@// 6 C«.SR: %—/

I; thn customer calling as a result of the broadeast? YES NO

Sses

Initizl tone/Attitude of the caller:

Anery at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

___ Celling ta offer support (pro-Remington) . /A /Q/V’OCDOO ?O

__ Inguisitive zbout Remington position

Celling to provide brozdcast feedback

Custommer Owns a Vodel 700:

“relaged issue with their personal Modal 700
hes not experizncad 2 problem but wents firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the opsration of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did Lhex agree to Teturn it to the factory? NO 4 n'E
ConSLma":vi:\ Bk Sony he MH’/‘C (}4747
Address: QV77 /aﬂ;//& r. fon w,/“‘d ARt F
Lxtngtom M 27292 peerd Af/ A
N, Ler b I fec b y
A L4297 ne 2 forse i hapoin

Serizl #:
**%Send an ARS labe]*** ;/

Comments:

AR

7

Rammineinn COF!ﬁi?'EIITf{Z; 0418710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2338



¥xxkkInternal Use Only*#***

700 Log Sheet — 2010 CNBC Story

Date: /% /%O CSR: W%

Is the customer calling as a result of the broadca NO

Inidal tone/Attitude of the caller:

Angry at Remingion Supporiive of Remingion
Angry 2t CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Cziling to ofier support (pro-Remingion)
Calling to provide broadeast fzedback

Customer O wns a Model 700:

k Generzal concem of safzaty w;th ersonzl model 700

szzking company feedback ragarding dirsction/use of personzl Model 700

clzims they 2xperiencad a “safaty’ ralzited issue with their personel Model 700

has not 2xpsriencad a problem but wants firsarm inspected (fill out addrass) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to refurn it to the factory? YES NO
Consumer Nzame

Address

Phorne:

Seriel =

#xxCend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2339



) 21-p000 Totd afls ) 8s

CALLING AS RESULT OF BROADCAST
ves AT

No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | |

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support I
Inquisitive on Rem position | /]

" Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern = |

Feedback ]
Safetylssu'e l oy

No Problem w/ firearm
ARS sent )/ }

To PRODUCT SERVICES |1/ ]

S/N check .H__/__/__,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2340



#kkxTnternal Use Only¥¥***

700 Log Sheet - 2010 CNBC Storv

— -
Date: __12/v)w . CSRi _/7awni!

Is the customner czlling as a result of the Buoadesst? O
/?Mmﬂl-n z\[l’t)’uﬂ meg

Initizl tone/ A ttitude of the caller:

Aneyy 2t Reminstion Surocrive of Remineion
g — YT g

Angry 2t CNBC ior aining Supportive of CNBC

Customer QO wns a Model 700

ﬁ\General concern of seizty with parsonzl modsl 700

clzimns 1 Sy expaniencid a satery’ relzizd issue with thelr personzl Modzl 700
oS il L b ! £ i P PMVIDGE!
hzs not 2xneriznead 2 problem but wants firszrm inspaciad (:_.‘] ot 2::6:555) send 1020 R RC
—_— B : £

If the customer references 2ny concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agres to return it to the factory? YES NO

#%4+Cend an ARS label¥**

Comrments:

Nez1 ¢ 382

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 231
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- 700 Log Sheet - 2010 CNBC Story

Date: / Z/Z///ﬂ . CSR: hvis
)

Is the customer calling as a result of the broadcast?” YES/NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_“_General concem of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

_/claims they experienced a “safety” related is;ue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#++Send an ARS label*+*

Comments:

;;Z,wfr/( 49’4(5\49 04'6%/}* 57‘/7/  Later 5‘4‘\06
they Aain f2 bave /m/ 54’(\0*7 rssues.  Tyanghr 40 fro o Sevples

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2342
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- 700 Log Sheet — 2010 CNBC Story

Date: / Z/ Z// /0 . CSR: dhor'>

Is the customer calling as a result of the broadcast? Q Y(E%NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
_ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

_Y Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2343



700 Log Sheet — 2010 C\BC Story
Date: /«Q/Ql /{0 CSR: /4\

I> the customer calling as a result of the broadcast? @S NO

IS 724

Tnitizl tone/Attitude of the caller:

___ Angry at Remington __Supportive of Remingion
Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

Celling to offer suppert (pro-Remington) .
Inguisitive zbout Remington position
___ Celling to provide broadcast fesdback

Customer Qwnas 2 Model 700:

seeking corrpany fasdback ragerding direction/use of persanal Modzl 700
l/clams they experienced a “szfety” related issue with their personal Modzl 700
hzs not experienced 2 problem but wants firearm inspectad (fill out 2ddrass) send to 2a RARC

If the customer references any conceras or problems experienced in relation to the operation of
the safety of th firearm, they should be advised to return it to (Product Service, Dion NY).
NEW —nedel “Z(J"’ﬂ4

Did they agree to return it to the factory?

Consumer Name: %I%I{Z %c/@ Td}/ »ﬁ w&f'#lﬂﬁ
Address: MLMAA &1 a;/ aere s ///7€ A‘q
s e b ﬁﬂ/ braired 1€y

Phon%: - IS 7-557/ Heks Lse g% /‘,-;QKAAN
Lco&gA?L néu)

| ;)7 7 79‘
*%%Qa an 2 stk . ( {,JM'\—
Send an —&RS label V & .

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2344



700 Log Sheet — 2010 CNBC Story

Date: / 9/3 { / /0 CSR: ///\/

Is the customer calling as a result of the broadcast?” YES/ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remingion

Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
Inguisitive 2bout Remington position
__ Celling to provide brozdcast feadback

Custormer Owns a Model 700:

7

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO

Consumar Name: (é UK ” ﬁ(ﬂ/}m/
Address: /;;0 Il/y /Z“%/q'-c //
Llevelecd Y& 2p 20

plee

o?’%( hard

Z jo'df 40
F‘K é/f/qf A//

Phon;: 26 -899 -5 a8

Serial £ 6@}7{6{6 7‘0

V

#*%Send an ARS labe]*#* /

Comments:

AL o b //}/f97‘

clell noT Weing innedit
P A e e
f‘//f Aeé/— I{%;‘j a "“)A"k

Confidential-Subject to Protective Order
Bledsoe v. Remington

TAnnan

LS 2345



#Exx*Tntemnal Use Only* ks : |
700 Log Sheet — 2010 CNBC Story )/ 7 £’

Date: /Q/Ql //0 CéR: ﬂ\.

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Anery at Remingion Supportive of Remington

Angry at CNBC for airing

Nature/Purpose of Call:

Celling to offer suppart {pro-Remingion) .

Inguisitive about Remingon position

General concamn of safety with parsonal modal 700
secking commpany feedback regarding direciion/use of personal Madel 700

ety” related 13sue with their personal Madel 700

hes not axperiencad g problem but wants fireanm inspectad (Gl out 2ddress) send 10 an RARC
by T

the safety of the firearm, they should be advised to return it to (Product Service, Tlion NY).

Did they agree to return it to the factory? - NO
Consumer Name: G‘&VQ C'a'#-f, 74 o / wy/) 474¢€//
Genecal FrodaclT j- I'W rt 74/,&
Address; /@ / 77:[;“/}% ln, g///( A 77/12.4!4/7\ V¢
r ﬁ?’ S¢ 2 .
Lol /7 /5632 2 ype bultls ot
Phone: 7/7/’ 227/7;00

Serial & géﬁ/%?/ /e 37)(#}/[/

***Send an ARS label*** }/

Comments:

- . A S aiial maonn

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2346



*r**%Internal Use Only**#+*

700 Log Sheet - 2010 CNBC Story

Date: /5! 21 l“!/) CSR: (/‘L«ﬁ%
Is the customer calling as a result of the broadcast@o

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
_'& Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Qwns a Model 700:

* General concemn of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factbry? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label**#*

Comments:

Y% @MSAO’KJ"

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2347



*x%xxInternal Use Only**#**

700 Log Sheet — 2010 CNBC Storv

bate: 1 2- 2 ("/D . CSR: & ol

[s the customer calling as a result of the broadeast? YES NO

Tnitial tone/A ttitude of the caller:

‘L‘
1\)
.
o
O
O
L
b
]
[{18]
W
,-

lasi}

"o
’:)
o
b
O
=1y
9
ol
A

Customer Owns a Model 700:

Generzl concern of saizty with personel mods] 700
a=L4nc company isadback ragarding dirsction/use of personal Model 700

claims they experienced a “safety” relatzd issus with their personzl Modsl 700

has not experienced a problem but wants firearm inspectad (fill out address) send 10 :n RARC

If the customer references any concerns or problems experienced in relaton to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES - NO
Consumer Name: K"/"VﬂjAV’”‘fé
Addrass

Phore: /24 SO 47 7’%
Seriz] & 5570 SN @éa‘z)

*#*%Cend an ARS lahe]k**

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2348



Fx%*Internal Use Only**#**

700 Log Sheet - 2010 CNBC Story

Bate: /‘2’/2\' ) o ~ CSR: Kﬂ""’

Is the customer cailing as a result of the broadeast? YES NO

Tnitial tone/Attitude of the caller:

Angry zt Remingion ~__ Supportive of Remingron
4ngry 2t CNBC 107 zining Supportive of CNBC
Nature/Purpose of Call:

— )

Celling 1o offer support (oro-Remingion)

Customer Owns a Model 700:

General concern of saizty with personal modsl 700
sezking company feedback ragarding direction/use of persenal Model 700

d=1 700

clzims they sxperiencad a “sarsty” related issu

W

3

'

ks
)
Lu
t
]
4]
-4
vy
o
=t

(A}
.
7‘
u.

has not experienced a problem but wants firsarm inspected (Gl ont addrass) send to 20 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to returnit to the factory? @ NO
/ 1

Consumer Name: Wuyrt  TrSEm o7

4.dgrass

Phone

Seﬁal%z AL2735<S (LQ”?(;)

wkkCend ag ARS label®**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2349



#*%%*Internal Use Only**#**

700 Log Sheet - 2010 CNBC Story

Date: __| 2Ll /0 | CSR: M

4

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Renﬁngton
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aengral concern of safety with personal model 700

. seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#*Cand an ARS labe]***

Comments:

M/% 7[):‘/‘6 /UO Fi@

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2350



¥Exx%Tnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Is the customer calling 2sa 1

Ansry =f Remingion

If the customer references 2ny concerns or problems experienced in relation to the operation of
the safety of the firearm, they chould be advised te return it to (Product Service, Tion NY).

Did they agree to return it to the factory?

CSR: \_//(/)h/:_/

sult of the broadcast‘?l NO

YES NO

Léb

#kCend an ARS labe]¥**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2351



wrnksIntermal Use Only*tt**

700 Log Sheet - 2010 CNBC Storv

Date: Df’—d 2 2ol . CSR: 5&(2(

Is the customer calling as a result of the broadeast? Y"EQ NO

Tnitfial tone/Attitude of the caller:

dpgry 2t CNBC for ziring Supportivs of CNBC
Nature/Purnose of Call
Cezlling to offer suppont (pro-Remingion)

Customer Owns a Model 700:

__ General concern of safety with personzl model 700

clzims they experienced a “sevzry” ralzizd issue with their perso
P p
hzs not 2xpzriencad 2 problem but wants firszrm inspectzd (fl «

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES

hone: 59/0 ~ 667' ?&fé
Serizl & gé@/? 603

#*xkCeond an ARS laba[#**

Comments:

j.dﬁ/ﬁé—v/ 7! )é// “/’/A«A

NO

Confidential-Subject to Protective Order
Bledsoe v. Remington

dtom RARC

LS 2352



)D)-Q‘S.,ad/() -7/7 ,%ﬂ/@ﬁ’}/y{ /5/6

CALLING AS RESULT OF BROADCAST
ves ittt HH L
No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | |

Supportive of CNBC |

NATURE/PURPOSE OF CALL
Offer Support
inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern -H—H"

Feedback

Safety lssue i i i ‘I { l ]

No Problem w/ firearm

ARS sent —‘._}_H—I‘ o L ) L

To PRODUCT SERVICES MH‘H‘
S/N check ++7L.’_‘ HI ' I )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2353



x#xk4Tnternal Use Only**+t*

700 Log Sheet — 2010 CNBC Storv

Date: ‘ 3\/ A2 . CSR: 27/‘:’/

Is the customer callin esult of the m:o.:dca:t

Tritizl fone/A ftitude of the caller:

Angry =t Reminzion Suppornive Of RETWEnZIon

Nature/Purnose of Call:

Czliingz 10 ofizr supoon (Ora-Remunsion
Imouisitive abovt Remingion positicn

Customer Owns a Model 700:

Generz! concern 0f szizty with personzl mods] 700

szzking company feadback rezzrding dirscuion/use of parsonzl Modal 700

v relzted dssue with thelr personzl Model 700
b z
bz not exoemenced 2 problem but wanis firserm inspecizd (8511 out 2ddrzis) sand 10 2 RARC

If the customer references any concerns or problems experienced in relation to t..e operation of
the safety of the firearm, they should be advised te rett.;n it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO

Senzl = @/29@ S'//(\S/

##xQend 2n ARS labe[*k*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2354



¥xkxkTntermnal Use Only*****
700 Log Sheet - 2010 CNBC Storv

O\/ T . CSR:

Date:

5 the customer calling 2s a result of the brozdeasty

[nidiel tone/Attitude of the caller:

Anery 2t Remo ,.”-.03 "1_“3\___
Angry 2t CNBC for 2ifing Supportve of CNBC

Nature/Purnose of Call:

Customer Owns a Model 700:

Gezerz) concern of szizty with personal mods] 700

2a] 700

mel Modsl 700

EAMIS e §

If the customer references any concerns or problems experienced in relation fo the operation of
the safety of the firearm, they should be advised to retura it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Nams
4ddrass:

Seriel QQ)/?QWg/ (G

#%%Cend z2n ARS labe[***

Cmﬁmfk F_Cuh

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2355




¥*¥x**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

i L0810 o

~.

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing 2_(‘\Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700 |

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Namne:

Address:

Phone:

Serial #:

#**Gend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2356



¥xx%kInternal Use Only*#***
700 Log Sheet — 2010 CNBC Storv

Date:@“%‘/ /(\ Cesr | W

Ts the customer calling a esult of the brozdeast? YES XNO

b

Inifizl tone/A ttitude of the caller:

Angry 2t Remington Suppormive of Remingion
Ancry 2t CNBC for aining Supporiiva ¢t CNBC

/}(__ Generz] concemn of safety with psrsonal model 700
__ seeking company Tesdback regarding dirscticn/use of personal Model 700
claims thay experiznced a “safaty” ralzted issuz with their personel Modal 700
hes not axperizsncad 2 problem but wants firszrm inspectad (Gl ont addrass) send to 20 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Namsa:

erizl # %&O/))C\«)\/(?’r—yo‘)

~—

#*%Cend 2n ARS label*t*

TP 7

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2357



*Rx%xTnternal Use Only**+**

700 Log Sheet -

2010 CNBC Storv

CSR:

Ly AV~

e L9 £20 [ 10

Is the customer calling as a result of the broadcast?.@NO

Initial tone/A ttitude of the cafler:

Angry 2t Remingion Suppordve

Angry 2t CNBC Tor ziring

Nature/Purpose of Call:

__ Celling to ofier suppart (Dro-Remingion)

Customer Owns a Mode] 700:

zrsonzl modzsl 700

)Q General concemn of safaty with ¢

If the custormer references any concerns or problems experienced in relation to the operation of

0zn RARC

the safety of the firearm, they should be advised fo return it to (Product Service, llion NY),

Did they agree to return it to the factory?

YES NO

*#%xCend en ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2358



#Hxx*Internal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

oee: LOLEAA)

LD

LI

Is the customer calling as

. CSR:
a result of the broadeast @5 NO

Initial tone/A ttitude of the caller:

Customer Owns a Mode] 700:

)L Generzl concern of saf:

seeking commpany fesdh

If the customer references any concerns or problems experienced in relation to the operation of

2ty with parsonal model 700

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

Consumer Nam

YES NO

Address:

%%%Qend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2359



¥#%%*Intemal Use Only***#*

700 Log Sheet — 2010 CNBC Storv

Date: ‘LS/ :'%2'_’ f(B . CSR: Z/V\/\_B

Is the customer calling as a result of the broadeast?

Iritial tone/A ttitude of the caller:

Angry zt Remingion Supportive of Remingion
4nory 2t CNBC for zining Suppartive of CNBC

claims they expariznced 2 “safery™ ralatad issue with their personel Modzl 700
hzs not 2xperisnced z problem but wants firszrm inspactzd (Al out adcrass) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

**%0end an ARS label**#

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2360



¥x0kxTnternal Use Only****x*

700 Log Sheet - 2010 CNBC Storv

Date: JD £C. 21 2cdo CSR: 5/){./

Is the customer czlling as a result of the Dro;dcz t? (FESS NO

Tnitizl tone/Atritude of the caller:

Nature/Purpose of Call:

__ Calling to offer support (

___ Inguisitive about Remingion positiol

Customer Owns a Model 700!

Generzl concem of safety with personal model 700

v/ clzims they sxperienced a “safery’ ralated issue with their personel Model 700
has not experiencad 2 oroblem but wants firzzrm inspeciad (fill out 28drass) send to zn RARC

If the customer references any concerns or problems experienced in relation to the nperation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? NO
Consumer Name: j///é S‘/ﬂ /[o s,é

Serizl & @% ?0702

#x+Send ap ARS label***

Zlﬂf @F/é ////)é/ 747, [’4’}4&%% 5445

Confidential-Subject to Protective Order
Bledsoe v. Remington

Comments:

LS 2361



FkkxTnternal Use Only*#x**

700 Log Sheet - 2010 CNBC Storv

Date: 7)?‘6 . CSR:

Is the customer calling as & result of the brof.dca:t” [ YE;) NO

\
Inital tone/A trtude of the caller:
__ Angry at Remingion ___ Supportivs of Remingion
Arngry at CNBC for zining Supportve of CNBC

Customer Owns a Model 700;

eneral concern of safety with personzl model 700

clzims they =xparisnced a “sziary’ ralzted issus with their personz] Model 700

hzs not axperiencad 2 prodlem but wents firsarm inspactad (fill out zddrass) s2nd 10 20 RARC

If the custormner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree toreturn it to the factofv"’ YES NO

comnoriems _Mttly Db leckd
Aderess: 3360 Bl K, /?/

(bhoctm , MY [E26
hene: T BT- s07 - 630¥
563362

##%Cend an ARS labe]***

Comments:

/(A// %// bpck zw// o’/ 7 74 4t

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2362



700 Log Sheet - 2010 CI\UBC Story

Date: /iélﬁéo CéR: \/%L/

Is the customer calling as a result of the broadeast? YES NO

S

Initial tone/Attitude of the caller:

Anzry at Remington Supportive of Remington
Angry at CNBC for eiring Supportive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remington) .

Inguisitive zbout Ramnao*‘ position

Customer Owns a Model 700:

teneral concern of safety with personal modal 700

If the customer references any concerns or problems experienced in relation to the cperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

Consemer Name: _ Douglar LI e Jifer rifle has been Him

. 75 Pk L JoAh ot Furdlle &7
ﬁaﬁmf WL SY§73 ﬁﬂ& ﬂL%ef cocks

Phone: 7/(’ J7S - AT

sz 8 0YCS//S

*++3end an ARS label** }/

Comments:

2% iﬂ/z(
71776

Addre

1

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2363



700 Log Sheea - 2-010 CNBC Story
: 19 Helett messaqe s ~
Date: /%.2 //0 CSR: /% /s G/‘é"”‘”" -

e

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry at Remingion Supportive of Remington
Angry at CNBC for airing Suppartive of CNBC

Nature/Purnose of Call:

Celling to offer support (pro-Remingion) .
__Incuisitive ebout Remington position

Celling 0 provide brozdcast feedback

Custorner Owns a Model 700:

ut wents firearm inspeciad (Tl out address) send to 2n RARC
If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, 11101%

“Im ~/a¥ Z”
Did they agree to return it to the factory? YES d[

Consumer Name: é&g /éeé/{ g0 ijer )4;/&(74(/
Address: 7/<? /ﬂd/ﬁ# /Q/' 0(4%‘ /VL#’/
 Herndlen YR 20170 Wever 44//”“/ e Vi
Phone: 30/ —28C—520% /éé o boer 5t o
Serial # ﬂ raZ:l jf/ & her

*#%Jend an ARS label*** V Sad (. 0“// 7 orct

‘ - /7L é

Ny e e s
%0 [0 (A n puie resage. 4

~ ~r B tnanatn

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2364
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700 Log Sheet — 2010 CNBC Story

Date: / %; //c CSR: /ﬂv
Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

Angry at Remington Suppartive of Remington
Angry at CNBC for airing ___Supportive of CNBC

Nature/Purnose of Call:

___ Celling to offer support (pro-Remington) .

___ Inguisitive zbout Remington position

y
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121!

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Tion NY).

Did they agree to return it to the factory? YES NO

Consurner Name: %{‘(4@,/ K/]aﬂf,@r}é ﬁ'fﬁJ DJ‘A'Q/\ I ef,"/\% La /?Z
Address: }fo /fﬂcéf &eb/c /‘/ f,\ fﬁA/// /af/(/c 5‘4'74&
Ld(/‘d»o}-&. //lé 739;/( J%/

Phone: S/2- ?éy GC27 06 AZ@ SA
Serial # //)/Vfﬁ/alﬁ Ne 278 (ST o 2

_com
**+Send an ARS label*** ,(y\"‘[? 1: @W
Comments:
/2/?;& ZJ%J'AIE'QJL/?IT«:/&{; Zgr /(//kﬁ c-'d//ﬂ»e,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2365



700 Log SheeL — 7010 C\'BC Story fS‘f7

Date: / QA&//& céR: / /4

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling 1o offar suppart (pro-Remington) .

Inguisitive ebout Remingtor position

L]

hes not experiencad 2 provlem but wents firearm inspeciad (Bl out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

caddy .

Did they agree to return it to the factory? YES

Consumer Name: ﬁ& éfy/éé/j ﬁeﬂ é/ 7%{/74 on ééﬁd

Address: ég Na// X ﬁLJA‘f'f’“J f‘“ﬁe'

, ﬁULC&L /4/( ZQéi; éca / 74( ’foé

o 779253 -9 KMIM /fée ém/a/

ez - fager e

Serial 2 k 75C7 . 74‘,/1\/(,,,4’ X |

**%Send an ARS label*#* / e / thf a

Comments: » /\ /79 ) //{'JIL\W/J
oo s A0 Toy

[( /70

N [ P R inflasin

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2366



700 Log Sh&&t — 2010 CNBC Story

Date: /%2//0 C.SR: //\/

Is th° customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

An

N

v at Remington Supporiive of Remi gt.

Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Celling to offer support (pro-Remington) .

Celling to provide broedcast feedback

d to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: aé;qéé S5~

st I Celler Crove BX
w,; Letor )7 226653

e, S 5667 - P66 29

Serial #: K éé/ 7 0% Aer)
**%Gend an ARS label*** }/

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

@(ﬂ, Me 708 LH 27
r% wa/e, %Mf g

LS 2367
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700 Log Sheet - 2010 CNBC Story

Date: ",/J/Z"Z"?- j/ J o (O fjb«u/fL

Is the customer calling as a result of the broadcast? @ NO.

Initial tone/A ttitude of the caller:

___ Angry at Remington upportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

Mg to offer support (pro-Remington)

____Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

,QCm{al concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**Cend an ARS label***

Comments:

%wél\r Nead o i
Qogiared) LT

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2368
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700 Log Sheet — 2010 CNBC Story

Date: ___} 3[@&/1@ ~ CSR: _ E/\}in\ﬁ
Is the customer calling as a result of the broadcast’."’/ YE§ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington * ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

_ seel;ing company feedback regarding direction/use of personal Model 700

Ams they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? ~ NO

Consumer Name: __Inui 0 Sec

address: —___A25lA) Prweside Dr
Su\/ (. e PA

Phone: 67@ %?Z LY

Serial # ___ .U ASID

***Send an ARS label**#*

Comments:

Clonm=. E<R

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2369
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700 Log Sheet — 2010 CNBC Storv

bate: 2~ z21-12 ~ CSR: (05 ~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

7 -
Angry zt Remingion Suppartive of Remington
4ngry 2t CNBC for ziring Suppartive of CNBC
Nature/Purpaose of Call:
Czlling to ofrer support (oro-Remington)

Customer Owns a Model 700:

General concern of safety with personel modz] 700

sz2king company teedback ragarding dirscrion/uss of personal Model 700
clzims they sxpariencad a “safery’’ ralztad issus with their personel Model 700
hes not experiznced z prodlem but wants firzzrm inspected (fill out 2ddrass) send 10 20 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

g FF T dmoct

Comnsnmer Name:

Phose: 2653142157
Serizl 2 FA6S527797 6000)

#x%%end an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2370



TAvrs LU 3 -J?HZP/) cpr‘//-f )13

CALLING AS RESULT OF BROADCAST

\KESJ_LH_FH—\"“‘

No .
ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | 1 | )

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support | |
Inquisitive on Rem pasition

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern~H—H_

Feedback l

Safety Issue.+ﬁ+-

No Prohlem w/ firearm |

ARS sent\H_H,. 1 }

To PRODUCT SERV!CE%—‘-—'
S/N check —*H"\"" ) l \

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2371
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700 Log Sheet - 2010 CNBC Storv

Date: ,}}L’ 23 20k . C8R: SOA

Is the customer cziling 2z a rzsult of the Dro;dca t”

Initial tone/Attitude of the caller:

Angry 2t Remingion __ Supportvs of Remingion
___ Angry at CNBC for ziring — Supportive of CNBC
ture/Purnose of Call
_ Celling to oifzr support (pro-Remingion)
__ Inguisidve about Remingion position
___Calling to provide brozdcest fzecback

Customer Owns a Model 700:

___ General concem Ol saizty with personzl model 700

dirsction/use of personal Model 700
___clzims they sxperienced 2 s
hes not 2xperienced 2 problem but wants firsarm inspeciad (£l out 2ddrzss) send to 21 RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Don NY).

Did they agree to return it to the factory? NO
Consumer Nam %//(/C: /éﬂ//é/fvjj_

2855 MW 92 #w¥
satowille o 64089
2hons: - Blo- £78 gY10

#%*Send an ARS label*** -7 /ﬁ/&é {(—W/

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2372
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- 700 Log Sheet — 2010 CNBC Story

Date: (2/27//ﬂ . CSR: (i

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

_ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns 2 Model 700:

___General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “‘safety” related issue with their personal Model 700

___has notexperienced a problém but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems expverienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Cominents:

GHY

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2373
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- 700 Log Sheet — 2010 CNBC Story

Date: / L/ Zj// v _ - CSR: [%/;5

Is the customer calling as a result of the broadcast? AES NO

Initial tone/A ttitude of the caller:

___Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

__Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concem of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

{1/&‘14 7Lf J ew/ 7L/'99 v .)uﬁf )Jf['au§(/~

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2374
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700 Log Shee

2 10 CNBC Storv

11/ 5

Date: CER:

Sl

Ts the customer calling 2s a result of the brozdcast?

Initiz] tone/Attitude of tha caller:

Celling to offzr suppom.(oro-Remingion)
Imouititiva ahout Xemington posinen
— - = -

Customer Owns a Maodel 700:

__ Ge=zerzl concemn of saizty with personel modsl 700

the FoP A reosTAIRT AT ca ~F wma
seeking compeny feadback regarding dirscrion/uss of per:

L]

If the customer re
the safety of the firearm, they should be advised fo return
Did they agres to return it to the factory?

summer Nams:

S22 |

erencss 2oy concerns or problems expe

YE

#%xQend an ARS label¥**

Comments:

~

D

rr nv

'/‘

fiodsl 700

2l Mogdzl 700

nced in relation to the operation of
o (Product Service, Dion NY),

NO

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Logo Sheet — 2010 CNBC Storv

bate: { L2E)0 . CSR: @fn)

Is the customer calling as a result of the broadcast?

Initial tone/A tdtude of the caller:

,
ngTy 2t Remington /Su;‘pﬁmva of Remingion
Angry et CNBC for ziring Suppartive of CNBC
Nature/Purnose of Call:
/
Celling to offer support (oro-Remingion)
Inguisitive about Remington position
Czlling to provide troadceest fzedback
Customer Owns a Model 700:
- _~ General concem of sefety with perscnel modsl 700
seeking compzny feedback regarding dirsction/use of personzl Modal 700

clzims they experiencad a “tafety’ ralzted issu2 with thair parsonzl Model 700
has not experiznced a problem but wants firzarm inspected (£l out 2ddress) send

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES @
Consumer Name: Lepr //)7’74-44551(
Pd

LA ~—
Addrass;

Phone: %ZD" LIE gD/ 53

Serizl ST T KK ﬂ <6 7’) CD)

*#*CQepnd en ARS labe[*** _

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2376



700 Log Sheet - 2010 CNBC Story

Date: /9?/9?//0 CéR: /ﬁ\k

Is5 the customer calling as a result of the broadeast? |YES/ NO

syie

Initial tone/Attitude of the caller:

g
’1)'

Remington Supportive of Remington

\ngry at CNBC {or ziring

Nature/Purpose of Call:

Inguisitive zbout Remington position

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lon NY). SNE W

Did they agree to return it to the factorv” NO //l a / P ;A A "*éw )/’:
Consumer Name (]’a o~ /ﬁﬂﬂ ’70@ - Fg@

Address: ﬁ// d’é/ax Y //LK;Z
ﬁa’of/am SN Sss252
CISR D60 - (2/)2

. (L66J0ss 4

***Send an ARS label***

Comments:
b ot s AU

172086

ln ...‘

CJ
=]
o

(V4]
o
ru
®,

Remingion Confidential

Confidential-Subject to Protective Order L 2377
Bledsoe v. Remington



700 Log SheeL — 2010 CNBC Story

Date: %z Y CSR: /A ;7;

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remingten Suppartive of Remingion

Angry at CNBC for airing ___Supportive of CNBC

Nature/Purnose of Call:

Celling to offer suppait (pro-Remingon) .
__ Inquisitive 2bout RJ“un gton position
Celling to provide broadcast feedback

Customer Owns 2 Model 700:

keATs they experienced a “sefety’ related issue with their personal Modsl 700

hes not experienced 2 problem but wants firearm inspecizd (fill out eddress) send 10 an RARC

v

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY), //
d/\é{

Did they agree it to the factory? "ES
Consumer Name: ﬁ-‘ / /OO é eéﬁk/ 7@ 4 74;) }/{‘J’ dj@
address: _ A5/ K/‘-eﬂ%/‘" 54 7;{" €7Z r/{”# FKC

,- - 7y
927 Livopso 1AL 70572
M7 - Saf s _yapp A

Serial 7

o

**%Send an ARS label*** /l/
/

Comments:

- . ~ ~ cor sAr A A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2378



700 Log SheeL — 2-010 CNBC Story

Date: /Qé?//° C-éR: /ﬁ\/

Is the customer calling as a result of the broadeast? YES NO

.....

Sy

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

___ Celling to offer suppoait (pro-Remingion) .

a

Inguisitive ebout Remington position

1

— Celling to provide broadea dback

Customer Owns a Model 700:

[
( h
( l’
yn
0O
0]
i }
(9]
m
H
=
L/l
—|
U
Z’
)
b=
.3"
]
[y
-t
73
(&)
=
¥
it
1
i
(=]
(&N
o
k¥
—}
[an]
(@]

hes not experiencad a problem but wants firearm inspecied (1l out eddress) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tlion NY)

Did they agree to return it to the factory? YES

N
Consumer Name: ﬂa/ C¢[c¢a§ ), '7603 FK C - [w/,oé/’hofz.
. _1f27F SH 292 Teoace

%Aéﬂéd/ FL Z7oz0
Prone: (2305 %0 - 0.2/

s 0796702 27% fand

#*%Send an ARS label*** )/

Comments:

Addre

o

Confidential-Subject to Protective Order
Bledsoe v. Remington
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**xx+#Internal Use Only***#*

700 Loe Sheet — 2010 CNBC Story S V52 |

Date: /9‘/2‘?//& C-éR: %

Is the customer calling as a result of the broadeast? E YE NO

Ipitial tone/Attitude of the caller: .
___Apery at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:
__ Celling to offer suppoit (pro-Remington) .
_ Inquisitive ebout Remington position
__Calling to prowdw brozdcast feedback
Customer Owns a Model 700:
jeneral concern of safety with personal model 700
___seeking compeny fzedback regarding directior/use of persanal Madsl 700
_.z\.l_/—r: they experlenced a “safety’” related issu2 with their personal Mode] 700

hzs mot experienced a problem but wants firearm inspecizd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO Q /
Fort u

Consumer Name: ‘(J«:pé Kpinone éoo - w@

sdiress: __PZ- I 7SS Mo 74 or On %\nﬁeﬂ
(s VY 3 Sl o T Pt

b _ A T - 8706 b 7 closedd 1 717(“6

Serial & 21577 272/‘/ Sud

#+%Send an ARS label**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2380
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- 700 Log Sheet — 2010 CNBC Story

Date: Q'/Qz_ !/0 _ CSR: ﬁﬂ[?((é(/d

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_félling to offer support (pro-Remington)
v Inquisitive about Remington position

___ Calling to provide broadcast feedback

Custefner Owns a Model 700:

_Y _General concern of safety with personal model 700

___seeking company fécdback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comiments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2381




#rkx%Internel Use Only*#et*

700 Log Sheet - 2010 CNBC Storv

Dzte: Df‘f 23/ 20/0  (CSR: SpS
Is the customer calling as a result of the broadcast?' NO

Tnitial tope/ A ttitude of the caller:

Angry zt Remington L/ Supportive of Remingion
Angry at CNBC fer aining Supportive of CNBC
ture/Purpose of Call

. s 3 o~ A - - - T r
./. not 2xpzrizncsd 2 problem but wents frzarm inspacted (B out 2ddrass) send to 2n RARC

If the customer references any concerns or problems
the safety of the firearm, they should be advised to return

Did they agree to return it to the factory? NO

Consumer Nzme: JK% /)ﬁl/ // /0 g6

Addrass: 570 Upeo B/ —_— é}ﬂ/ﬂ/t/n"//‘—:
~ Gomulle, TN _36(72

ienced in relation to the operation of
o (Product Service, Dioa NY).

#x%8end ap ARS labe]***
Comuments:

LS set

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2382




*#kkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: / Z/ z5 /0 . CSR:

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC {or airing ___Supportive of CNBC
Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
___Inquisitive about Remington position

- CaHing to provide broadcast feedback

Customer Owns a Model 700:

___General concemn of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

Y claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: %‘a /

Address:

Phone: .

Serial #: ¥ PHSZ
*+#Send an ARS labe]***
Comments:

§4q/7’<>d? dsh/‘vg Qlevit gM/[ Thew sypd  Hhe gun

//"*[/( ﬁ/”’( by  losetvs Lol

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2383



Toke DWW IE H//Cﬁ//j 0296

CALLING AS RESULT OF BROADCAST
ves ikt /1

No [

ATTITUDE

Angry at Remington

Angry CNBC |

Supportive of REM | |

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support | |
Inquisitive on Rem position [] |

Calling to provide Broadcast feedback

OWNS MCDEL 700

General Concern I l H‘ ’ “

Feedback -—['-l—‘l'*-‘—'

Safety lssue | | |

No Problem w/ firearm
ARS sent ’ l ’ ,

To PRODUCT SERVICES M (

S/N check —-}-ﬁ“[v ’ l l

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2384



*kk**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: /%/Q’/[p . CSR: (here

Is the customer calling as a result of the broadcast? /Y? NO

{
Initial tone/A ttitude of the caller: E

___ Angry at Remington __ Supportive of Remington
— Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700¢

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Mode] 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # BL7246%5 / /455 )
***%Send an ARS label***

Comments:

sf

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2385



#o0%3Tniemal Use Only*e* s

700 Log Sheet - 2010 CNBC Storv

Customer Owns 2 Model 700:

0 m RARC

references any concerns or problems experienced in relation to the operation of

If the customer re : . ‘ 3
the sefety of the drearm, they should be zdvised to return it to (Product Service, Tion NY),

—~

Did they zgree to return it to the factory? YES NO

RS o a2 0

#%%Cend z2n ARS label¥**

AN

COT@ W OM‘/d\r—/l—/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2386




¥Rk%xTnternel Use Only¥ ¥

700 Log Sheet — 2010 CNBC Storv

Dete: /ﬁ”/g% . CSR:

TD

ences 2ny concerns or problems experiencad in relation to the operation of
arm, they should be advised te refurn it to (Product Service, Tioa NY).

Did they agres o return it to the factory? YES NO
Contumer Nams!

£ Agrsss!

rnons

Serizl &

##%8end z2n ARS labe]*##

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2387
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700 Log Sheet - 2010 CNBC Storv

t}//&y

D

nr
-
m

o =
CSR, 2l

Is tke customer czlling 2

a rzsult of .he brozdeast? NO

Initizl tone/Atiitude of the caller:
Anzry it Reminzion Supporve of Remizgion
/f 4nzry 2t CNBC for zifing Supportive of CNRC

If the customer referenc
the safety of the fir '"* arm, t

E_,lll

Did they egres toreturnitt

Consumer Nams:

zny concerns or problems experienced in relation fo tha operation of

ey should be zdvised to return it to (Product Service, Dion NY),

0 the factory? YES NQO

##%8end 2n ARS lzbel***

C

SN - 1673

omments: N
C} Kl-aé/( J4
A

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet - 2010 CNBC Storv

Date: \3/9’@/ . CSR: ‘7/%, &YC/

Is the customer calling s a result of the broadczst?@o

Inidz] tone/Aftitude of the caller:

- o
Angry 2 Remingion Supportive of Remangion

Teest)

V>~

Angry 2t CNBC for 2ining Suppertive of CNBC

TizT supDor (oro-Remingion)

Imouisitives adout Remingion pesincn

szzking compeny fzadback ragzrding dirsction/use of personal Madal 700
clzims ihay expariznesd & “safery’ ralzted fssus with izl perzonzl Modsl 700
fzims if perizmesd 2 Ysatapy'ralzied dssus a2l oers }
= = P A T
bzs not sxpeniznced = croblem but wenis Drzerm inspaciad (Gl out zédress) s=

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

=

Did they zgree to refurn it to the factory? YES NO

Consumar Nams
& Acrass:

%%Qend an ARS labegl***

T O bl St

Confidential-Subject to Protective Order
Bledsoe v. Remington

w0 RARC

LS 2389
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700 Log Sheet - 2010 CNBC Story

Pate: (2-28 - 1o ~ CSR: _AJS

Is the customer calling asa result of the broadcastNO

Initial tone/Attitude of the caller:

__ Angry zt Remington Supportive of Remington
Angry 2t CNBC for ziring Supportiva of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)

I.nquisin:ive about Remington position :

__ Celling to provide broadcast feedback

=

Customer Owns a Model 700:

General concern of safety with persona] modsl 700
— seeking company teedback regarding direction/use of personal Model 700

/<51;.-:n; they experienced a “safsty’ related issue with their personzl Model 700

j

25 not 2xperiznced a problem but wants fireerm inspected (fill out address) send o 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they acree to return it to the factory? YES NO

- e [
Consumer Name: Joe £ f@éy

Addrass:

Phone: 23RJ 200 - S 2233
erial leceOS 4230

#x%Cend an ARS label***

Comuments:

Sedatl {o tho‘UC’i Seryiees

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2390
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700 Log Sheet — 2010 CNBC Story

oues 2 [OFS /10> eqne__ LI

Is the customer calling as a result of the broadcast? Y? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call;

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
____ seeking company féedback regarding direction/use of personal Model 700
);/; claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Bion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

| Serial ‘#: (7 %QO\Q%

***Send an ARS label***

Comments: ) .
m"\f\—g\"\ N - tfcxﬂ%gﬁf @CJ
%(j Qf/ﬁf;& \ )\H @D/\U (CQJ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2391



wre¥Tnternal Use Only**++*

- 700 Log Sheet —~ 2010 CNBC Story

Date: &/(Q%(\/ 10) cswe L_Hw

Is the customer calling as a result of the broadcast? /Y§ NO
{

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
____ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:
)_< General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#+Send an ARS label***

Comments:

- - P TArTAIIA

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2392



*#xk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: '2/21/19 : CSR: TrautS

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington 4 Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpase of Call:

i Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
. Calling to provide broadcast feedback

Customer Owns a Model 700:

_ﬁ'i General concern of safety with personal model 700

o

seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***+Send an ARS labe]***

Comments:

S B ofbS137

- A PR tnInNA

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2393



#xtkxTnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: 2 [u’{w _ CSR:

Customer Owns a Model 700

X Gezerzl concemn of safzty with personel mods] 700

szzking company Teadback regarding dirscrion/use of personal Model 700

clzims thay sxpariznesd a fsafery' ralztad 1ssua with their mersonzl Modsl 700

clzims they sxpariznesd a “safzpy d issus with their persor

hzsnot exseriznced 2 croblem but wants Dirzzrm inspacied (88 out edcress) send 10 zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

~OCress
Phons

*#4%8end an ARS label***

Comments:

Spf CL11MIse

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2394



¥w#¥xInternal Use Oniy*****
700 Log She - 2010 CNBC Storv

Date: /z/zé’/m . CSR: T o

Is the customer calling &s a result of the broadeast? ((js) NO

Initizl fone/Aftitude of the caller:

— Thromam s AT R ot
Angry a2t Remingion Supportive of Remingion

Customer Owns a Model 700:

o Generzl concern of s2izty with parsonz] modal 700

claims they experiznesd 2 “safzpy’ ralated issue with thalr nersonzl Model 700
hzs not axpeniznesd 2 sroblem but wants firszrm inspecizd (21 out 2d¢r2ss) send 1020 RARC

If the customer references any concerns or problems experienced in relation fo the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? . YES NO

#5%Cend 2n ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2395



¥*kx%%Tnternal Use Only*t****

700 Log Sheet — 2010 CNBC Storv

Date: /2 /Z//"’ . CSR: Travis

[s the customer calling as a result of the broadeast? .TO

Tnitiz] tone/Attitude of the caller:

I
Gaodll

Customer Owns a Model 700:

X Gezerz] concarn of szizty with personel modsl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, THon NY).

Did they agree to return it to the factory? YES NO

wx%lend zn ARS label**#

Comments:

Top sm/

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2396



*ex%k*Internal Use Only**#**

700 Log Sheet - 2010 CNBC Story

Date: /7‘ "237' /0 | CSR: W

/
Is the customer calling as a result of the broadcast? /Y@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
~___Inquisitive about Remington position
____Calling to provide broadcast feedback

Customer Owns a Model 700:

__General concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

_Ams they experienced a “safety”” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO
Consumer Name: ___JCn'y Oév\ / jﬂﬁf a«.&

Address: | X 9 jA/ &/ I‘/L(,ée {/é/* #
/QI\OAé’*/\ﬁ/jj”, /4% ?qﬂ7
Phone: 77Q~/éfé’¢é ;/é

Serial #:

*+**%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2397



Consumer Name:

¥*%%*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: } Q 25'/0 ‘ CSR: ﬂW‘;}—
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

e

___ Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___Callinig to offer support (pro-Remington)
_'-_/Inquisitive about Remington position
_ Celling to provide broadcast feedback
Customer Qwns a Model 700:

_Aal concern of safety with personal model 700

___seeking company feedback regafding direction/use of personal Model 700

___ claims they experienced a “safety’’ related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Address:

Phone:

Serial #:

**¥%Send an ARS label®**

Comments:

smp gueaji}/ﬂ;

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2398
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¥#xx¥Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: le /5? K/ D) CSR: g \‘(} CQ\[\

[s the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

__ Angry at Remington ___ Suppartive of Remington
___ Angry at CNBC for airing —Suppartive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

&~ claims they experienced a “safety” related issue with their personal Model 700
___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: C}\C; ~ \@.S D:u/'.g
sadess _ OIS Pnevien, Voce

3a) Jr'\(‘rpfe_j AT 21330

Phone:
Serial #: Eé@/b} ‘ ﬁé

**#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2399



poeels Do 24 '}6‘641,06*//5 J237)

CALLING AS RESULT OF BROADCAST

CRESEEET Y

No |}
ATTITUDE
Angry at Remington

Angry CNBC

Supportive of REM 4—-[44’

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support l i

Inquisitive on Rem position 4+

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | | |

Feedback |
Safety Issue L]}

Neo Problem w/ firearm '
ARS sent [ ’ .
To PRODUCT SERVICES |

S/N check ,'__l,f-—-’— +_’_H,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2400



¥k Tnternal Use Only**#**

700 Log Sheet - 2010 CNBC Storv

Date: Df& 27 70/0 . CSR: g&;/

Is the customer czlling as a result of the broadcast? YES

Initizl tone/Attitude of the caller:

Angry at CNBC for airing

Nature/Purpose of Call:

Celling to oifer support (pro-Remingion)
Inguisitive about Remington position

Customer Owns 2 Model 700:

__ Generzl concem of safzty with personal moedel 700
szsking company 12adback regarding dirsetion/use of personal Model 700
clzims they experienced a “saisty’” ralzted issus with their personel Model 700

___ hazsnot =xperiencad 2 problem but wants firsarm inspectad (fi1 out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the frearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? @ NO

Consumer Nzme: Z/[\/wl/vy/ /é&,%
Adgress: _ /b 76 /(/(/)Q%f/ Je 2/
ﬂzga/wm /1/( 27522

Sééfﬂ 3 &

./)
|\)

##%Cond zn ARS labe]***

Comuiments:

Rake Bl /s 4

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2401



*kkkInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: 12 /7-0‘ !‘D . CSR: T Cavis

Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)

__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_X_ General concem of safety with personal model 700

_D(_ seeking company feedback regarding direction/use of personal Model 700
___claims théy experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2402



***x**Tnternal Use Only****";

700 Log Sheet — 2010 CNBC Story

Date: (Z//Z 4 / / J : CSR: %j

Is the customer calling as a result of the broadcast? 6’ ES / NO

AN

Initial tone/Attitude of the caller:;

___ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)

____Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_l claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: (7/ &7 (% /24 7

Address:

Phone:

Serial # G 8490395/(

***Send an ARS label***

Comments:

C)U“ Came [n 05&; 4o ;/;0‘1 “pOr }A?/g[,}.’pu, (’/a.‘mﬁ
to bave bl 2 FR ageia. Transler Fo frofuct Senice

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2403



¥¥*%*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: /Z/;/ﬁ//& . CSR: Cheri S

Is the customer calling as a result of the broadcast?\ YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__K/claims they experienced a “safety” related issue with their personal Mode1}90/7/ J
___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Qion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label***

Comments:

[ravskes 4o ’ﬂvacj&ﬂL Secvice

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2404



***++Internal Use Only****+*

- 700 Log Sheet - 2010 CNBC Story

Date: [ Z/ Z?//G _ CSR: Obots
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to-the factory? YES NO

Consumer Name:

Address:
Phone:
Serial # Foreds’/ / /9%7
**#*Send an ARS label***
Comments:
Ase

4

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2405



*+k**Internal Use Only*****

. 700 Log Sheet — 2010 CNBC Story

Date: LI - IO . csre (/(/)/\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angryat Rémington _ Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concemn of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
kclaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial#: LAl LD
#*%+*Sepnd an ARS label***

Comments;

Cave IS FC&Q\ G =00 Yy

v 1 T

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2406



700 Log Sheet - 2010 CNBC Storv

#x4%#Tntemal Use Only*¥#%*

Is ke customer calling &

o

Inifiz] tone/Attitude of the cailer:

‘L'T
1
|
u:
O
)
O
.,
<
=t
I)‘
i
uaQ
Ul
'|_|
‘:’
S_
I._
(II
o
=1,
ol
(@]

‘Nature/Purnose of Cail:

Generzl concer of szisty with parsonzl modsl 700

. 3 H ey 1 N - B e e
clzims they experiznesd 2 “sefany’’ relzted issva with thelr serional Modsl 700
— R = - - v = e = - -
h M ~ - 2 - - - -
hz3not axpenisnced 2 problem but wents Dirserm inspecizd (Gl out z2dresn) tend 10 2n RARC

<

If the customer references 2ay concerns or problems expe rﬂ'enc=d in relation to the operation of
the safety of the firsarm, they shonld be advised o refurn it to (Product Service, Dion NY).

T

Did they 2gres to rzturn if to the factory? YES NO

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2407



700 Log Sheet - 2010 CNBC Story

#%#%¥Tntermz] Use Only* %+ 4+

Date: J%Zg'q . CSR:

Is the customer calling 2s a result of the brozdeast?

Angry 2t Remingion Supportive of Remingion

Angry 2t CNBC for zinng Supportive of CNBC

Celiing 10 offzr suppon (oro-REmingion)
CUISITiVE 2D0ul Remingion pesiticn

Customer Owns a Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
earm, they should be advised (e return it to (Product Service, Dion NY).

Phomna: ' 44“’1‘( 900%
Seﬁal#:/%;@qgj/z Eév/éqﬁj

#Exlend 2n ARS lzbe]***

Comments:

[ionde & Bubte Lol on  Hic Wewer Gurd,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2408



#xx%5Internal Use Only*##++

700 Log Sheet = 2010 CNBC Story

Date: 42\7"\ CSR: (.»)hh

Is the customer calling as a result of the broadcast?” YE§ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

- secﬁng company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? ’ NO

Consumer Name:

Address:

Phone:
snas AL7777 723

*xxCand an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2409




#xxx%Internal Use Only****+*

700 Log Sheet - 2010 CNBC Story

bate: ‘2/2%, ? . CSR: @.‘/

Is the customer calling as sult ¢f the broadez :t" YES XO

Initial tfone/A ttitude of the cailer:

Angry zt Remingion Supportive of Remingion
Anery 2t CNBC Tor ziring Supportive of CNBC

Nature/Purpose of Call:

Celling to provide brozdezst fzedbzck

Customer Owns a Model 700:

" General concem of safety with personal modzl 700

,_

hzs not experiznesd a prodlem but wents firszrm inspeciad (2l ont 28dress) send 10 2n RARC
If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO
' 7
Consumes Nams: (247 UTAO ’

Serial & 6632 /256

++48end an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2410



*hxxTnternal Use Only*##**

700 Loz Sheet - 2010 CNBC Story

Bate: / 7 /Lg/' 2 . CSR: ﬁﬂ

[s the customer calling as a result of the broadeast? YES NO

Tnitial tone/A ttitude of the caller:

Angry 2t Remingion uppOTTivVE Of Remingion
Angry 2t CNBC for ziring Supportive of CNBC

5
in]
=
"
=
f
<
v
(55
(=)
Q
4]
-
sl
[}
23
=]
uq
-t
[
=)
jw ]
Q
wry
=
[
(@
3

Customer O wns a Model 700:

/ General concern of sefety with personzl modzl 700

seeking company Tzedback ragarding dirscricn/use of personal Model 700

clzims they experianced a “safety” ralatzd jssue with their personel Modal 700

has not expenznced a problem but wants firzzrm inspectad (Rl out address) send to :n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: __ 121 50 S’ﬁ A

Phone: (') IQ’/)l/Z’)’?fz’f
Serizl & A2 7)ILITY ek

#%%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2411



¥¥%*%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: l\L/ =) // D CSR: \@c"r"—-’

Is the customer calling as a result of the broadcast? @

Initial tone/Attitude of the caller:

___ Angry at Remington _l/Supponi.va of Remington
___ Angry at CNBC for airing —Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Ramington)
Aquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

i General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llicn NY).

Did they agree to return it to the factory? YES NO

Consumer Name:!

Address:

Phone:
Serial #: _{1 77 S’?él '}

##%Sand an ARS label***

Comments:

MNoC cow ezruel

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2412



#Rxt*Internal Use Only****

700 Log Sheet — 2010 CNBC Storv

Date: _/ Q[@ﬁ/‘//l) CSR: \@W/

Is the customer calling as a result of the broadcast@ NO

[nitial tone/Attitude of the caller:

___ Angry at Remington _{Supponivc of Remington
__ Angry at CNBC for aining ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to ofier support (pro-Remington)
_\Z Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

Aneral concern of safety with personzal model 700

__sezking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
__ hesnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns ar problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
A o’ pSSEEs

Consumer Name: C,A.c'»r ll <3S f" N ﬁf‘dt}

Address:

Phone: QS—/ = qu ) 75"/
Serial ﬁ /4 7220 % (/

***8end an ARS label***

Comments:

RES nrdsren

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2413




wxiexInternal Use Only*sssx

700 Log Sheet — 2010 CNBC Story

Date: JIQ - 79//0 | CSR: Q&f\/\!\ﬂg\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to{prox‘iidc broadcast feedback
Customeféwns a Model 700:

%neral concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the {irearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Sand an ARS label***

Comments:

(

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2414



13-30 0ty Todel Colls /671

CALLING AS RESULT OF BROADCAST
Yes = LHF 111

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM-H'T*"

Supportive of CNBC

NATURE/PURPOSE CF CALL
Offer Support | ) \
Inquisitive on Rem position L ]

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | “

Feedback | | 1|
Safety Issue | ]/;

No Problem w/ firearm ,

ARS sent ‘)"’H‘t/—

To PRODUCT SERVICES | | | ’

S/N check,(-—{-j‘"" {_{_J—h

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2415



#Rex%Internal Use Only*##%*

700 Log Sheet - 2010 CNBC Storv

Dzte: ..Dfd 50r : . CSR: 5DJ
Is the customer calling as a result of the broadeast? Q

Initial tone/Attitude of the caller:

Nature/Purpose of Call:
Celling to offer support (pro-Remingion)

Generel concern of saizty with personzl modal 700

hzs not =xperisncad 2 problem but wants firsarm inspactad (Tl out 2ddr2ss) send 1o zn RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it ta (Product Service, Dion NY),

Did they agree fo return it to the factory? NO
Consumer Name: _ ({E2( é’Z/ Wtess
Adersss. 793 2ot i Lame
a77% B/o//,; W z24é0r
Phore: 276" 880-2478
Serizl & (06336350

¥#%Send an ARS labe]*** )/é;

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2416



##*k**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: J L/Y ¢ : CSR: ’F’Av\ S

Is the customer calling as a result of the broadcast?[A ES NO

x ~

i

Initial tone/Attitude of the caller: \

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

O\ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*Qend an ARS label***

Comments:

L

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2417



#r6%¥Tntemal Use Only*+*=

700 Log Sheet - 2010 CNBC Storv

Date: (}/30 . CSR: gx/u

Is the customer calling 25 a resalt of the broadcast?‘@ NO

Tnifizl tone/Attitude of the cailer:

Nature/Purnose of Call:

Celling 10 offzr suppon (pro-Rimingion
Imcpizitiva 20001 Reminfion poiincn

C:iling 1o nrovids orosdezst fzedbeck

Gezerzl concer of seizty with personel moczl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised te return it to (Product Service, Dion NY).

Did they 2gres to return it o the factory? YES NO

#%%40end zn ARS labe]®%*

T ookl Sever

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2418



#RexkTnterna] Use Only*rtt*

700 Log Sheet - 2010 CNBC Starv

- .
Date: ‘2/30 . CSR: e

Is the customer calling 25 a resalt of the brozdeast?

i

: Dyemam e P L
Angry zt Remingion Suppoimive Of R2mingion
rlaks Qimm st -2 =
Anomy 2t CNBC ror sinng Supportive of CNRC
— T T = = — <.

Customer Owns 2 Model 700

- ke o — L -
rezerzl comcem O sefety with personzl modal 700

If the customer references any concerns or problems experienced in relation to the operaton of
the safety of the frearm, they should be advised ta return it to (Product Service, Dion NY),
Did they zgres fo refurn it fo the factory? YES NO

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2419



ekkxInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: /Z f 3d CSR: é/\)‘“’éé

Is the customer calling as a result of the broadeast? /YES/ NO

Initial tone/ A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

—_claims they experienced a “safety’’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
seats _LYS2IT £

**%Send an ARS label®**

Comments:

<e x| C(”"O{Q

Confidential-Subject to Protective Order
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*****Intcmal Usc Only*****

700 Log Sheet - 2010 CNBC Storv

Pate: _12-20-70 . CSR: _AARep

s the customer calling as a resu sult of the broadcast? NO

Initial tone/Attitude of the caller:

Angry 2t Remington ___ Supportive of Remingion
4nory at CNBC Tor ziring Supportive of CNBC

Nature/Purnose of Call:

{

Czlling to offzr support (pro-Remington)

Customer Owns a Model 700:

___General concem of safety with parsonzl modal 700

has not 2xperienced a problem but wants firezrm inspectad (il out address) se

If the customer references any concerns or problems experienced in relation fo the operation of

0::m RARC

the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NO

Phons: Cals | - 7Y% - OF00

Serizlz A 73479

##%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington
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#ex%*Internal Use Only*#***

700 Log Sheet - 2010 CNBC Story

Pate: _3~50- jo - CSR: /716’326'1/

Is the customer calling as a result of the broadcaq”K\. ES\ NO

P

Initial tone/A ttitude of the caller:

Customer Owns a Mode] 700:

Zﬂ General concern of safety with personel modsl 700
saalunc company feedback ragarding dirscticn/use of personal Model 700
clzims they exparienced a “safety’” related issue with their personzl Modzl 700

hes not experizncad 2 problem but wants firearm inspectad (fill out 2ddress) send 10 21 RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumar Name: _Joe /ocash

Phone: 08 - 355 - '8/

Serizl # __ (C (e R/ LR /R

*#%Send an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2422



ik **Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: /’?”?b' (2 ‘ CSR: @")

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _/_Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

-
___ Calling to offer support (pro-Remington)
/Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_fgéneral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “§afety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Serx’ice? Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: ﬂ) ;&T (o 4(4 ~

Address:

Phone:

seratt (675 055

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2423



sxxkxnternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

pate: | "B 187  (csre @'7”

Is the customer calling as a result of the broadcast? “YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington : Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_/Calling 1o offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

~ _ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: /(56‘4“‘0 LO'ZI’?"'O

Address:

Phone:

Serial # B 687 A0 19

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2424



¥rkkxInternal Use Only****

/OO Tog Sheet — 2010 CNBC Storyv

Date: _ /=2 / 3@2 %) CSR: Q@r)

Is the customer calling as a result of the broadcast?@«NO

Initial tone/Attitude of the caller:

Angry at Remington " Supportive of Remingion

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Z Calling to offer suppart (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ Generzl concern of safety with personal model 700

___\/v eking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:
Serizl# (A QQ‘/ﬁ / ?3/

##*¥Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2425



#Rxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /d/i»é/old/o CSR: @&.—-/

Is the customer calling as a result of the broadcasti’_’@SﬁO

[nitial tone/Attitude of the caller:

___Angry at Remington _'(Supponfve of Remington
__ Angry at CNBC for ziring ___ Supportive of CNBC
Nature/Purpase of Call:

___ Cealling to offer support (pro-Remington)
d Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700
_‘_/seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety”’ related issue with their personal Model 700

___hasnot experiznced a problem but wants firearm inspecied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @
Consumér Name: Z{) f) & rT w & /<5 / /

Address:

NO

Phone:

Serial #

*#%*Send an ARS [abel®**

Comments:

@0\5 @—ngf 57;—&1-

Confidential-Subject to Protective Order
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#kkx*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: }\Q\ [‘ 20 /}/ d . CSR: %71!/} pﬁ‘_/ / adrn p;/ '
Is the customer callirig as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

-

___ Angry at Remington _v_Supportive of Remington
_ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

-

\z Calling to offer support (pro—Remihgton)
—_ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+Send an ARS label***

Ozmarjz;cf\r f em[?”{)nr’f e Man{ /)00

Confidential-Subject to Protective Order
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700 Log Sheea - 2010 CNBC Story

Date: /Q/EMD CéR: %-

I> the customer calling as a result of the broadcast? YES \'9

Sy

/
Initial tone/Attitude of the caller: L
___ Angry et Remingic —__Suppertive of Remington

Angry at CNBC for ziring __ Supportive of CNBC
Nature/Purpose of Call:
___Celling to offer suppart (pro-Remingion)
___Inguisitive ebout Remingion position
___ Celling to provide brozdcast feedback
Customer Owns a Model 700

reneral concern of sefety with personal model 700
— sesking company feedback regzréing direction/use of persanal Modzl 700

claims they sxperienced a “safety” related issue with their personal Maodel 700

___ hes notsxperienced e problem but wents firearm inspecizd (fill out 2ddress) send 10 2n RARC
If the customer references any concerns or problems experienced in relation to the operationof
the safety of the firearm, they should be 2dv sed to return it to (Product Service, Bion NY),

Did they agree to return it to the factory? YES NO 60

Consumer Name: /(oéfj 9&//67%& /V LJ LS 279

sdtesss _ O SHde X 6 Mz/—ég;/‘/hﬂ//
(’ﬂﬂmm bpoik fﬂ% /B5y %/0@737&/

Phone: (= ,(76’,?;7—747?/

Serial & SE7Y9600 /c{fo/ /Z/oa L j—éf//‘/

#¥%Jend an ARS label*#* y /71&}/ /0 boﬂ@é %f‘ﬁujl"

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2428
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sx#x5Tnternal Use Only**##

700 Log Sheet — 2010 CNBC Story SS72

Date: /;)éa/ﬂ* CgR: /%(

Is the customer calling as a result of the broadeast? Y"E;j’ NO

Initial tone/Attitude of the caller:

Angry et Remington Suppartive of Remington
Angry 2t CNBC for ziring Suppoartive of CNBC
Nature/Purpose of Call:
Celling to pooit (pro-Remingion)

Ce 1115 to provide brozdeast fzzdback

Customer Owns a Model 700:

Rhated REYY

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the faciory? YES NO C{ff’ﬂ/ gﬂﬂl«

Consumer Name: :i aM ﬂd(‘%ﬂe_ 7 é(/”/’&
Address; /7/9(7’ 441/6// %é/ ﬁ,&f A}/a/ﬂﬂ//;’;j %,,/‘{?j

> A Pnile (S To7zs

7707

, o T ¢ °f/;=\
Phone: w ék_/ °
*5%Send an ARS [abel*+* V

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2429



/9,5//(;()1() 7074—?6/7//1) ég/D

CALLING AS RESULT OF BROADCAST
ves 1|

No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM 1 | I\

Supportive of CNBC

NATURE/PURPOSE CF CALL
Offer Support | \
Inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | 1}

Feedback |
Safety Issue ]

Ng Problem w/ firearm
ARS sent ]

To PRODUCT SERVICES ,

S/Ncheck 1 )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2430



k¥4 Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Bate: 12-21- (0 . CSR: /4,920;1

Is the customer calling as a result of the broadcast? @ NO

Tnitial tone/Attitude of the caller:

Angry zt Remingion Supportive of Remin gion ’
Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

Celling to ofier support (oro-Remingion)

Tnguisitive about Remingion positicn

Calling to provide brozdesst fzedbzck

Customer Owns a Model 700:

~

___hesnot experienced a problem but wants firezrm inspectad (fill ont addrass) send to 20 RARC

[f the customer references any concerns or problems experienced in relaton to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? NO

Consumer Name: _ Randol Tad Bieh/

Address:

Phona: Ylo- 7R -O743
Serizl & €38 (o 2R3 ‘/?

##%Qepnd an ARS labe]***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2431
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- 700 Log Sheet — 2010 CNBC Story

Date: J—Q/j ////O _ CSR: L,—ﬂ {/\ )

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ;dSupportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2432



s+rxxInrernal Use Only***%*

- 700 Log Sheet — 2010 CNBC Story

Date: "2~ 31— ' : CSR: @ Lol

Is the customer calling as a result of the broadcast?_.,@ NO

Initial tone/Attitude of the caller:

—

; Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

_{ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_i General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: C 87 0 S/<5L€ %
*%*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2433



*****Intefnal Use Only**#**

- 700 Log Sheet — 2010 CNBC Story

Date: /[ £~ 2110 _ . CSR: @ ‘
) i
Is the customer calling as a result of the broadcast? (\\XE; NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpaose of Call:

o
___Calling to offer support (pro-Remington)

____Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

=
___ General concern of safety with personal model 700

e
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO
S 6‘(',,, LA se onnsf

Consumer Name:

Address:

Phone:

Serial #: fég/ q?/) é
***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2434
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- 700 Log Sheet — 2010 CNBC Story

Date: [ Z/ ;// /0 ~ CSR: (trons

Is the customer calling as a result of the broadcast? @ NO

i

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
. ___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial#: P 6% 52703
***Send an ARS label***
Comments:

Ase d o

Confidential-Subject to Protective Order
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- 700 Log Sheet — 2010 CNBC Story

Date: /Z//Z///0 ‘ CSR: C’A//ﬁ

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Gend an ARS label***

Comments:

P — JLi

Confidential-Subject to Protective Order
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700 Log Sheet - 2010 CNBC Storv

Date: /2731 / /D CSR: @mJ

Is the customer calling as a result of the broadeast?/ YES/ NO

Inifial tone/Attitude of the caller:

___ Angry 2t Remington ¥ Supportive of Remington
__ Angry at CNBC for ziring ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to oifer support (pro-Remingion)
L—"Tnquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

/ Generzl concern of safety with personal model 700
__ sseking company feedback regarding dirsction/use of personal Model 700
__ claims they experienced a “safety”” related issuz with their personal Model 700

hes not experisncad a problem but wants firsarm inspecied (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factary? NO

| IC. Lerd WQ:J 210 A

Consumer Name:

Address:

Phore:
iz O LTI b

x##Send an ARS labe]***

Comments:

NS prdece

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2437



