
BARBER· REM DOCSB0008206 

Subject to Protective 

Privileged and Confidential - November 26, 2002 
: ·>~ •, '• ':·:·:-:-:-:•:•.\. ··:·:·>:-:-:·:·:·>:·. 

Model 710 - Safety Detent Spring Recall and Rep1Jcilm~:~~rnf9gra;~~\/ 
Q & A - Consumer//Customer Service ' · ···· ···· ·· 

c ~:~~~~~~~~~? . ·. ·.:: :: :'. :: ::~~~~~~Wt~~~Wi~~:: = 

Serial# Range Firearms with potential improp~~Mm.anufactured:~:prings 
71009425 - 71087773 :')/tt:::')\:. 
**(Serial #'s outside of the range above, arE;\:~~t ~fii&@®:~~:Jhis program.)** 
(Only the Model 710 potentially effected by'thfa progra'rn):::::::;:::::::: 

1. 
/~~~~:~'.~~:~:~:.' '' Is this a recall? .:::::::::::::::::::::::::,:,, ... 

Yes, it is a voluntary recall or a liAA:M~:i@!TI:P'i!r of guns. The recall 
applies only to those Model 710 rifles wif8!'Wt#¢:affected serial number 
range. Only those rifles m<1Y::hii:'l'~¢J~~W~~~ijffi!bled with an improperly 
manufactured "Safety Det1i!Ji~:$[t;i);if.i:g;'' No other Model 710 rifles and no 
other Remington firearms ·af:~oi:i'#<Ml.~I~ .are affected by this recall. 

-:-::::::::::::::::::::::::::::::-:-.. 

2.) Will this improperly manuf~M;~:'red ;:.sat;'f;::H~f~:nt Spring" cause my gun to 
go off? :'f? ;::::,:;:· .:::. 
No. Even if the improperJ&:Jii1anuf~'¢turedA$$fety Detent Spring" causes the 

safety mechanism to malfunctiii.ii*ft!'J<'lt:l:)\t:::'itself:::Wjuld not cause the rifle to fire. 
However, although it is unlikelY:1'l~:*~#f::f:ifl.e wii.$.:~ssembled with an improperly 
manufactured "Safety Detent Spriri~}~:~~:~ff:!!:~~::gpring may interfere with the ability 
of the manual safety to fully.~o~~~~ jn th@'~$.~fi'!" or "on" position. Moreover, the 
user may not be aware of t@'':f:~:tlitm~~:~he mechanism has not properly engaged. 
While the trigger must stHM~e pulletfti;Mi~'2 the rifle, this recall and spring 
replacement program is}flt~nded to in.~ur~:that the manual safety of your rifles 
functions properly. .:::::::::::::::::::::::::.. ,:,:::::::::,: 

. ·,\·:::~~:~:~::~:::~~:~:~::~:::·>~-·" -:::~::~:~:~·· 

3) Can I Fix the g!.rn rri;~~if.£:J::::;::::::? 
No, if your fir~t#i::wsis as·s~ffi~i$B with an improperly manufactured spring, 

it must be replaced b\Pa''l't~itilhgtpn Au.thorized Repair Center. 

4) Can any gcih~i~it~::f\;'~}i:~Jb~ 
No, if yot.1:8if:irearr:f:fiNas assembled with an improperly manufactured spring, 

it must be repl~i%8 byM'Remington Authorized Repair Center. Remington 
Authorized Rep\\'l'i#¢~1'1•rs will have the necessary replacement springs available for 
repair, and can.26'riiP,!~~~::tlJ~repair· under warranty, 

5) How' lci:!'l:~:ww it .. ta ke7< 
We have··::su:pj:i:\@:tt\J~ necessary replacement springs to our repair centers in 

order to expeditethe)refo:l'ffof your firearm to you as quickly as possible. Time 
involve(l::W'i'@6M:~~~M'MM\t':bn shipping distance, particular repair station and day of 
the we~'!~iif:Wiii~;~.r:n is received. 
6) cidf''ii~~jil':~~::Pi=lY to send it in? 

YQ.J,! ... can··~W~fug~::to ship the rifle to a Remington Authorized Repair Center in 
on~:q~:W:i~::W~:Y$: 1.V&u can return the firearm and send us a copy of the receipt for 
s~'iri'D'iri'g:·ch'aii~M@:for reimbursement or; 2. We can send you a UPS label for the 
~M~ment of y6tjf~rearm. (Must be delivered to a UPS pickup center or a small 
pi¢~up charge is':'i:li:t)'j:Jlicable. 

\.'.~.·.•.:.·.·.:~.· ... •.:.·.·.:~.· ... •.:.·.·.'·' .. ·.·.' .. ···.:,.,. )~~~~?? 
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