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customers and matching serial number sd':w~::~@R·i'~h~*~~-l~¥~ as 
soon as possible. This information should b~:iiffl~Ued.@:( ·· 
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Remington Arms Company, Inc. 
Attention: Dept SDS 
P.O. Box 700 
870 Remington Drive ,,.,.,.,.,. 
M d. Ne 2702s 0700 -;~;~;::::::~:> ··.·.:::::'.::::~~~~~~rnt~~~rni~~::= a 1son, - .=::::::::::'' ............ . 

If you need help in searching your reco(:~$.if.o.r this informa't'\on, or if you 
prefer to provide your customer information 9yJ~j~pM~r.iE:! or fax, please let us know 
by calling the toll free number; 1-800-243-W@P,IJ. '''\i{::.irn:t::,,,, 

We apologize for any inconvenienc~:J~.i~ may cause'i'J!Q. However, we feel 
our mutual customers deserve our very b:ii!'$~¢i;l:m,pined efforts in repairing the 
involved rifles. ·::::::::::::})ti':::::, . 

. ·-~<:~:::~:::~:::~:::~:::~:::~:::~:\-. 

If you or your customers have iil.ff'Wfl:!:~M~M'~~~~i:~W~ concerning this request, 
please call us on the above mentioned;:~i'!JtJf::€:e number between the hours of 
9:00a.m. and S:OOp.m. Eastern Stanard''tl6m.l::\ . 

. :-:~ ~: ~: ~::~ :~ :~ ~: ~: ~::~ :~ :: ~: ~:-~ · .. 

Thank you for in advance f.~~:V'~urs9o~;:;'~'f@Mfn resolving this important 
matter. .:ff: }\,:;)' ·'''· 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

Sincerely, 

Store Action: 

If the Remington M~:(:lel 7fo:g:~@~b~>.¢:has a round yellow label with the letters SDS 
on the box end l~~~i; th~,gu.n is'Nili:t"part of the recall. The gun should be put on 
the shelf and m.ade' avail~~bie for sale. If you have any Remington Model 710 guns 
without the ro1,1Hij'''yello'*'i'fobel, please call Remington Arms company, Inc.@ 1-800-
243-9700 witrii'~ij~ii'$~d~Fnumbers of the Model 710 firearm and they will advise if 
the gun is part '6f''tb~'~~~!J, )f it is, they will advise on the proper way to have the 
gun evaiua~~'''?.r..d sef\:Jl&\l~Rfl:'· 
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Additional!~: ;M~~~:.:~~i~.~ ~~nsu mer contact information (name, address, phone # 
and serial#) ~P . .R~mJn~:t~ff@ 800-243-9700 on all model 710's you have sold since 
August:Ji"~'Qtj~S:''Ri#Hiii!i~tB'h will contact the customer and ensure that the firearm 
is appf.itiiM1:fil:~\¥:,:~erviced. 
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