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Since the safety and quality of our firearms is &ij~·~ij~ffi@~{·:IH~g@:;: 
Remington will replace the "Safety Detent Spring" in all rlf!i~~:,.:wt\JiM possibly 
contain the impacted part. To accomplish this, a "Safety Datii'W$pring" 
replacement program has been instituted. '''" '''\(:\, .. 

Therefore, we are requesting your timely;;:~~1·l·~~~~iw!~~:~~.,following 
action: :"ff H •• ,,,,,,,,,::;::;:' 

2. Please hold shipment of any irj~~~·~~~';MP-9~1 710 rifles in your 
inventory Jtt''' ···:::::;:::::;:::::::,.,, 

3. Call Rem.ington at 1-800-24.~J~hoo and ~·d~rn~'~s of the quantity of 
involved rifles in your inveq~~@Y::§qwe can execute the best plan to 
replace the "Safety Detent S#rMg~~'ifffir:,ypu. 

4. If you have sold some of the iny9Jy~::gq,m~:: please provide the full 
name, address, and p~@'ij~:''h4mli'JeWtWkM')wn) of each of your 
customers and matchFf.:ig):#,ji@~Lnumber so we can contact them as 
soon as possible. T,b.i.:S info\\M~~!9$::§:b.9uld be mailed to: 

. :::~~~::;~~? '.; ·::: :~:::::~:~~;~~~~~:~~?' 
Remington Aimihs C¢fupany~)~~-
Attention: /Qj'Pt sos:~· ._:::::<:::· 

P.O. Box/WiPQ::::,.,j:i:iif'' .,J]{ 

~;d:~~ 1.~966~1~~o7ib,.,. 
If you need help in,~$i@6~M~t:ypur rg&6rds for this information, or if you 

prefer to provide your cus1offierliifoi:rnation by telephone or fax, please let us 
know by calling the toll.ft:~~ number;.\p§°Q0-243-9700. 

We apologize for ~ffi~M¢P.:11veni~hce this may cause you. However, we 
feel our mutual cusi~rnE?rs de's'~N~M~Fvery best combined efforts in repairing 
the involved rifles. "'•'<\iFI:i'i:::::,, ..... 

If you or y~~~ cus,tp;~:rg:'h~~~ any further questions concerning this 
request, pleas~:i~~ll u~::§.Wthe above mentioned toll free number between the 
hours of 9:00~Jik.ani::($:oop.m. Eastern Standard time. 

:~::~~~~~~~~~~~~~~~~~~~~~!:::::::~~~~~~~~~!~:> 

''''fdf!irj!i~ijfr:~gr;:e for your cooperation in resolving this important 
.. , ....... ,., ....... ,., .,.. . . ····:·:::::::~:~:~:::::::~: 

Jay~~N\Qg " 
Vj,§i'i[f Pf'esldij\M'\?.:f. Sales, Marketing and product Development 
Fff:efurms and"ACC'essories 
~~m~~~~~t ·::~??::: 
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