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.:·'.·'. ?~odel 710::;$.~reti:i:~~nt Spring Replacement Program 
:::;u \ ~.~~¥ ~{~~':l.~~r11cuj~lrer ~~)'Vice 

• ::!Jijt~~t#:i:mmge:~!~hr~iwi~!~ten~~MiMP)'.'.~P.~rly manufactured springs .... ,,,,,,/. .rr ; 1u1.owt25-1tijs111:Jtt 
''* (Serial #' s ~~c of 11©:~~~bovc,:@#ij;1t .aJicctcd iJ;: th!ip@i:am. )** 

(Only !he ~f&icl 7 lO ~"~'W~' ~jjr@:~:~m:fil?:g1W'.':~::!;: w !i!t ._;It:> 
1) Is this a recall? iIF :•:0 ?t Ji?? ·•: tl 

No. a rec;1ll is typically reg;ird~cL1s ;i mandatory @ibftor tl¥i~iror repl~nt orw®.J1t:r:·W~n1ified as a problem on an entire model line. 
1n this particular e<ise. a relatively sma 11 # of fi raj~~( speci~i;ii;\fy segmented{(~fieriat,~i:Jii\ffe•~rn'llmt.i.fied as potentially being assembled with an 

improperly manufacllircd "'Salcly Dctcnt Spring''\) .;:::=:=!:;· .. . _,,}: rn:r ::::r: ;::::•:. . .... tF .. :;:; 
2) Will thi~ cause my gun to go oti? ·=•::: ·: m: )JP: . .()F wt: ::::::::::.... ; t•: } ·•·.· 

3) 

4J 

5) 

6) 

No. this will not canse your gun to fire. Altlmugh it is unlikely, iff&itf'fftbirm w~~:#~imfactttr.:ii$mith 11 ii#r~~y mam.lf~d .~hy Deten! 
Spring, the spring could possibly bind and gin: the shoo1er a false indication of ~~·~Jt'O'tY arm position od•m~:frlij:'~~r ass~W O@:!), wlhering to the 
10 Corru1undments of Firearm Safety will help to insure that accidents are awidi:'<l•aj:~:~j~~.s. ,J •}( • (::~• }f: '/ · ·.;.:,:,:;::: •': }k :::· . 
Can I fix the ~n myself? ·•: Hl:_JJ J~!:i:E !j~::t ;{-:::::::: .. ::::::·: :f~E•• 
No. if your Iiremm was assembled with an improperly manufactured ~pring, il sllould be repbced by'1i•=J.l.'i1ungtoi~'.,t~~l Repa~~f:?:~#i"· 

.. ·:v. c'.O:C:c:•c .:•:•:< •'.c.-'. 

Can anv l!;llll~with fix mv gun:> -,::;:;/:=·• .;;:;:;:;:;:.::-
No, ify~u~· firearm was a~mlJled with an improperly m;mufactured spring. it should be replaced by ;1 Rem.int,'lon Authorized Rem@Wenter. 
Remington Authorized Repair Centers will have the necessm:y parts m~c1ilable for repair, ;ind can complete the repair m1der WaIT"<iij~~\':f 

Huw long 1vill it take? 
We have supplied lhc ncccssan parts Lo our repair centers ht order lo C!>.pcdilc lhc rclumof )Our firearm lo you as quickl~ as possible. 
Time imohcd »ill be dependant on sllippi:ng dislancc, particular repair statim~ and da\ cl lltc week lircrmu is received. 

Do I han'o to pay to send ii in? 
fn order to inspect & complete the repair in the most efficient m;mner. it would require yon to JXIY the shipping charges to get tl1c firc;irm to one of our 
Remington Authorized facilities. 

**Yon could rehtrn the fire;irm and send us a rnpy of the re<;eipt for shipping charges for reimbursement. 
*'We can send you a UPS label fur the sl1ipment of your firearm. (Must be defo·ered to a UPS pickup center or a small pickup charge is 

applicable. 
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