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To: 
CC: 
BCC: 
Subject: 710 WARRANTY FOR MAYFIELD.xis 

This is what I normally do for the warranty information Fred gJ~,i~!:i:M~. me. As you can see it is very 
easy to sort the data by complaint and year of mfg. What is ncif~'~@~i!f!'J:~Jo.>.ma ke sense of the data. 
Eve1ytime someone keys in the dala a11d lists the complainl "Bolt[)t:@~;,;:~~l,Mrags", Bolt drags", or "boll 
drags." it sorts as 4 different complaints_ '::(::::;::::::::::'yf;:'yf;:y:;::;;:::::;;:::;:::;: 

Can we put an plan in place that will give me data that'N'M~t~!~r:Jriendly? 
This will help me address the issues more -· ,. :::::<:~t:::,i·:iii{!f 

Subject to Protective v. Remington 

BARBER· REM DOCSB0010337 

MAE00010253 


