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From: 
sent: 
To: 
CC: 
BCC: 
Subject: 

Ken: 

Howerton, Catherine 
12/08/2005 04:06:44 PM 
Nickerson, E. Ken 

Dick Williams 

"'"·:·:·:::·'"·'·:·:::·:::·:·:·:; .. 
·::::,:.~:: 

Had a call from a Mr. Jim Zavitz who had 2 700's that qualified for th~'.@f:MY:@pdification program. He 
called here and was referred to Dick Willaims as an aulhfl:r:i:<r:iai:t:t.i:fp~lM'ill:t)tM!ltfMichigan. Dick Williams 
repaired the 700's. for $20 each but when the consumi;:{M~~~rnifounhe $.20 rebate coupon he was told 
oy Doug that they did not have the coupons and they liatl''n~HW~~!1*t9btaining these coupons. I was 
advised to give this info to you for direction. ·· =· ::::::::::t:i!i,i·:ii:{:r 

Kati Howerton 

Consumer Service Rep. 

Remington Arms Co., Inc. 

870 Remington Drive 

Madison, NC 27025 

Ph: 548-8706 

Fax: 548-7801 

catherine.howerton@remington .. ~iW 
::::}::::~:: .·•. 

visit us at www.remington.corr(f/ .. :.:!.:.:.i.i ... :: ... :t 
-:~ '-:· ·-:~ '·: 

Subject to Protective v. Remington 
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