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DENISE ATKINS ''<]ilii:;:;:::::: ::11111::::::: :· 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Supry, Fred L. 
08/04/2005 11 :04:26 AM 
Atkins, Denise 

RE: rpr I 99129 

·-:.:·:.:.:.:.:.:-: 

-::::::::::::: ·.·.:.:::::::::::::::::::::::::::::::::. 
As received we were unable to duplicate the customer's concerl+'''The rifle was'\i'qlj!tfped with the old 
style bolt lock trigger plate assembly so we quoted the price .:t);(q!lil.;i.n the action and install a new style 
trigger assembly under the bolt lock modification program gt.llQ~@\:fji~:: ... 

···:·::::::~:~::~~~~~~~~~~~~~~~~:~~~~~~~~~~~:~~:~:~:::::: 
.. ·.·.·.·.·.·:·:·:·::::::::::::::::::::·:.:.· 

./~~~~utmrnt~:~I~J~~~~~~:~~~~~~~~~~({::::::::::::::.:-: .. 
:::::::~:~~~:~~~~~~~~~~~~~~~~:~~~~~:~::::::.:·.· .. 

Fred Supry, Manager 

Product Service and Law Enforcement Training 

Remington Arms Company 

14 Hoefler Avenue 

Ilion, NY 13357 

Phone: 315-895-3606 

Fax: 31 5-89 5-3661 

e-mail: fred .su pry@rem ington .c:;om 

____________ ._·::::""':::::=<::r:r:::,,,,,,,_ . 
. ::::: ... ·. . "<<:::::::::::::::::::::::::::::.·· 

From: Atkins, Denise {){ ... , ... ·.··· 

Sent: Thursday, August 04, 20Q:~j:0:28 AN!:c. 
To: Supry, Fred L. .. :.:.:.:.:.:· .:.: ... · 

Subject: rpr I 99129 :::illlllllii:::>::!:illli? 
.:::::::: .. -.. . ·-:-::::::::~:~~~~~~~~~~~~~:~~~~~~~~~~~~~~~~::~:~::::::.:-

Good morning, On the ::tb@~:~P:!'lir.cu;tB'M~f:%ported that the firearm fired while unloading. Since we 
are charging for the repair, dfifW~Ji:@J~"l. trigger to be adjusted, dirty, rusted or anything? I know he is 
going to ask why we are charging fri:iji:pj~~::the trigger under these circumstances. Thanks for your 
assista nee. :'::::::::: :::t:::::t::J: ::@[::If::''. 

Subject to Protective v. Remington 
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