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Jason Spradlin

From: Roy Christensen

Sent: 03/29/2004 11:13:26 AM

To: Spradling, Jason

CcC:

BCC:

Subject: RE: Attn: Tom - Remington Triggers

Thanks Jason, .
Sound perfectly reasonable. We will take care of this custom®)

Roy Christensen
Gander Mtn.
Gunsmith Department
12400 Fox River Road
Wilmot, W1 53192
Office (262) 862-2563
Fax (262) 862-9712
Cell (262) 909-1061

----- Original Message--—-
From: Spradling, Jason [mailto:Jason.Spradling@re:
Sent: Monday, March 29, 2004 10:11 AM

To: roy.christensen@GanderMountain.com
Subject: RE: Attn: Tom - Remington Trigg

Roy:

You guys, as authorized repair centers:
situation is that the customer has ari
factory specs (4.5 — 6 Ibs). There af

screws may be adjusted. If iti
e charged for a new trigger i
and send him on his way.

4.5 Ibs; e trigger warranty is voided and the customer will
comes to the faclory for service. Reseal the trigger screws

2- / (6+ Ibs). You guys can adjust this trigger to within factory
ranty repair. DO NOT ADJUST THE SEAR

¥ pull and overtravel screws may be adjusted.

On this particular customer, ple
and charge us as a

and adjust his trigger to the 4.5 Ib mark, reseal the screws,

| understand that th 3
clarification on any of this:™

Ce: GM121G

Subject to Protective O ms v. Remington
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