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Inez, 
FYI. .. 

George A McHugh 
Remington Arms Co., Inc. 
International Customer Service 
Tel: 336-548-8832 
Fax: 336-548-861 O 
george.mchugh@remington.com 

-----Orig ina I Message-----
F rom: Istvan Berczi [mailto:berczii@Ms.UManitoba.CA] 
Sent: Monday, September 15, 2003 1 :19 PM 
To: McHugh, George .::;:;::::-: ... 
Subject: Re: Istvan Berczi, DVM, PhD. Manitoba.Canada, M7:®J!f:!ia,1Jipair. RE00067527 

Dear Mr. McHugh, ..... ::::::::,:,:,:::/::::::/{}}:f?:::'· 
I only E-mailed you my credit card number and faxed iUf?:::iil#.~t:i:i:i:~:;:::::··:''· 

address, which has been received by the shop, you said'( .. ;.;.,,,,,,;,;,,,:,::::::::::: ... 
Sincerely, Istvan Berczi. .. "··:\\{\:{::::::: .. 
Subject: Istvan Berczi, DVM, PhD. Manitoba,;Qj'i:nada, M760@Wf:¢pair. RE00067527 
Date sent Tue, 9 Sep 2003 1419:51 -0400 /?(. ..... .. .... .. 
Priority: Urgent .//{ ?\? .:., .. .. 
From: "McHugh, George" <George.Mc$@h@re.@~gton.c;iifu:~ 
To: "Istvan Berczi" <berczii@Ms.Ufy,i~fi~9.1;>.f:1AIB> .,:.: ... 

··:·:::::::::::::::::::::::::::::::::::::::· :::::::::::::· 
>Dear Dr. Berczi. ··:•:::::J:J:+:;,:)/ 
> Please send me the information again by ern.l:l.iJ...qr to.n\f:f~ifI:f 
> 336-548-8610. I cannot find the fax you::~~i~J~f:#.if:~~Jo. ·.:.:-:.:.· 
> 
>George A McHugh 
> Remington Arms Co., Inc. 

·.:.:-:.:.:-:-:-:-:.:.:-:-:-:·:·. 

·.:-:-:.:.:.:.:· 

~ ~!f rn3aj~~~~18~8~sJ~mer Service •:::::@::+:::>:::. . .•. ,, . 
. ·-::::::::::::::::::::::::::::::.·.:·.<·:.:.:.:.:·· 

> Fax: 336-548-8610 ,}\;:, :... . .. ,,,,,'\\(:):"": 
> george.mchugh@remington.com 
> :::::::::::::::rn:::::>;: ... 
> 
> 
>-----Original Message----- .... :::::::.:· ::;:::;:;::::· 
> From: Istvan Berczi [mailto~~~czii@NJ#UManitoba.CA] 
>Sent: Tuesday, Septembe(®.l:?9Q~:4\09 PM 
> To: McH ugh, George · ·.::::::::::~~~(~}~~~~~~~{~~~~~~:<·.·. 
>Subject: Re: Istvan Ben:zj_, DVM', P.:f.klfM'~Mi;iJ:ia,Canada, M700 rifle 
> repair. RE00067527 ....... · ............... . 
> <::::::<\~Ut~I~t\:::::::::.:·. · ·-:.:··· 
> .. ,,,,,::x:::r::: ... 
> Dear Mr. McHugh, ........ ,,,,,,.,;::::::::;:::::}:})}:) 
> I did Fax the auth§r,~ij@#i'iki"¥Htfy6tflifat week and gave my 
>credit card numbef*tii;i:~(\::i;!Jso mailed the original form to your 
>company at the sanie'ti&:!'~?P:Ji:i~~~- charge the entire cost of the repair 
> plus handling costs t() my "di:.ii:lW:'@Mbl hope that this will be 
>satisfactory. S.i~f~!¥:¥.fM-!?. lstvaW:flerczi. Subject: Istvan 
> Berczi, DVM./P:@.ff:'Matiif~M}§;anada, M700 rifle repair. RE00067527 Date 
>sent: ,})Mon, 8 Sep"':<!®~.13:10:39-0400 From: "McHugh, 
>George" <$.:~i;irge.McHugh@f~mington.com> To: "Istvan Berczi" 
> <berczii@iil.l~)~!Manitoba.cAMf' 
> .... , •••. ,,,., ........ , .. 

~: Dear_~~Q1~:!~\~J:~!~~i~:~~:~:ility on Ilion. NY. They informed me 

:.:·:.:.:.:.:· ···.·.·.·· 

··:.:.:-:.:.:.:.:.:-:.:.:.:·.·.· .. ·.:.:.:-:.:.:.:·· 
Subject to Protective Oi'.q~(f,Wfi!lfams v. Remington 
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