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From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Donna Whitley 
2/24/2003 3:48:31 PM 
Kemp, Lisa 

> -----Original Message-----
> From: Donna Whitley 
>Sent: Thursday, February 20, 2003 4:18 PM 
>To: 'bearseas@aol.com' 
> Sutiject: Remington Safety Modification 
> 
> Mr. Neunzig, 
> .. ::::: 
>I am responding to the information that you fax~.~:::Wcon@rning the 
>extension of the Safety Modification Program. O.ri'f6rtun~'i:eN the ~b~nsion 
>of this program does not affect your unqualifie&sfatus ... :'.t~e coupdiiyou 
>sent initially stated that in order lo receive up:fo:~::$~0.:f:i!i'~~te ba$'/ 
>from Remington, you must purchase any of ttii'!'fo1:!§j#\@)~~r;ris·@fR.emington 
>Safe, 2) Remington Ear Muffs; 3) Remington Brand S:af:@f:~lj$§ies; or 4) 
> Remington Locking Devices. The form st;:it.m:;J~~kY.:9.U weitiHQ:@itimplete the 
>form and enclose the original cash regist~H@¢e:iP@MW:irig the store name 
>and the price paid along with the UPC G®~s from ·ti'it\\iffil.(s) purchased. 
>The form did not state that you would ~~)'Bfunded for ffwf~pst to have 
> your gun modified. All you sent in w{i~:~hir.::eipt showingJf:iat you had 
>your rifle modified at a charge of $2f'4:Q})'{tjµ tj,iQ not ®@us a receipt 
>showing a purchase of any of the items lf°Sietl,::\MQP,q{@es from the 
> purchased ilem(s). ···· ··················· 
> ::::::::<::::::::>:::::::,:,.. ·:::::;:-
>Therefore we sent you a card sl~U11gth~@MW~~W:!Jnqualified and gave 
>you the opportunity to provideJM\equired.rt6'm~)~:9'rder to be 
> resubmitted by 2/23/03. If yo#:#an prQV:\Q.e a recef pf showing that you 
> purchased one of the RemirJgt'i:iti itell)~:~tid the UPC code from that item, we 
>will be happy to re-evaluatef:f:@.r reg~~-
> 
> Remington Customer ServiC·~-:~ .·.·.·.·.·.·.·.·.·.·.·.·. 
> :::;::::::::::::::\:: .. 
>Donna Whitley .. ,,,,,,,,,,,,,,,:,: ... :.:::::::....... . .. ,., ... 
>Account Service Represent:al!V.~:?"'"''"'. 
> Phone: (704) 296-5600 x _1_0~_,; ;; 
> Fax: (704) 296-~§89:::::/:::;>:::// ,., ......... . 
> 
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