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Confidential-Subject to Protective Order
Bledsoe v. Remington

CALLING AS RESULT OF BROADCAST
|

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM |

Supportive of CNBC

NATURE/PURPQSE OF CALL
Offer Support
Inquisitive on Rem position | }

Calling to provide Broadcast feedback

OWNS MODteL 700

General Concern |} '

Feedback

Safety Issue 4.+_}_|_

No Problem w/ firearm |

ARS sent .L_{._[—,- “

To PRODUCT SERVICES H—H——
S/N check ,-}J-J"" | ) ,

LS 2438



##*x*%Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

vate: S [ SIS CSR:—@W

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___Angry at Remington _‘/Supponi've of Remington
___ Angry at CNBC for ziring ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
.____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

- Generai concern of safety with personel model 700

__seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (11l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? 9 NO

Consumer Name:

Address:

Phone:
Serial # ) 40757

*##Cend an ARS labe]***

Comiments:

NEs sext

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2439



*#4k*Tnternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: // Yy _ CSR: Chri>
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington -
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

\

_Y_claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+*Send an ARS label***

Comments:

Trigger  was sz/( to pull Omee odfter thd  Hhe

gue oould  Fice by dabig  salety ofF. Travsfer o ﬂr»a/af’ Seviile

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2440



wHk**Tnternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ‘ Zf_‘i U‘Zb g[d gaz Z(J[Zlf@

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington ___ Supportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

\“/General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*++*Send an ARS labe]**+*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2441



*kx**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ]!ULW _ CSR: {Q/‘ﬂ(@ﬂ ﬁ”ﬂﬂ(

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

____ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

— Calling to offer support (pro-Remington)
~ iﬁquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concemn of safety with personal model 700

. seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

_’{ Las not experienced a problem but wants firearm inspected (fill out ad&ess) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: MM&ﬂ

Address: U{ Aml@ ST

@A\JQ\’ ‘Ifﬁmﬂ ) pjﬁ HS'&
7

#**Send an ARS label***

Comments:

s & pacdiyade o

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2442



#*#**Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: I"d’zﬁl‘l CSR: ﬂ‘gj,( I
— T T T

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller: /

e

___ Angry at Remington _" Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support {(pro-Remington)
- ___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer% a Model 700:

(9]
5

L~ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? ’@ NO
Consumer Name: STW(/ M\A(\)Ze,@,@
address LS )Ty n
Lo S0 o) UJT 08701
Phone: Col M 7695
Seral# __ 30 6 7) &N e~ &

**%Send an ARS label***

Comments:

(}30 Qe X LuJLg—m
o)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2443




rA**Internal Use Only*skx*

700 Log Sheet — 2010 CNBC Storyv

Date: 7!4;{ CSR: (A)o?%

Is the customer calling as a result of the broadcast? YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial & 593?9#? L

#xxSend an ARS label***

Comments:

S@o\g.( CLCL—

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2444



700 Log Sheet — 2010 CNBC Story

Date: %///O C-:SR: | /A

CSX7

Initial tone/Attitude of the caller:

Angry et Remingion Suppartive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling o offer suppait (pro-Remingion)

o L

If the customer references any concerns or problems experienced in relation to the operation of
e safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ﬁ;kt/u,é .(‘1/7[%674% ’7/’”\&«: [(% Q/’%ﬂ
e _[6YS [, %f/e//{prﬁ/ Lt by /e»eoq
Rera A2 Tioez 7
Phone: yf@’})fd'?ooo |
ez 0811726 /975 new

***Gend an ARS label*#* ,é/

)

(a9
iy

A
A

Comments:

chfidential 710710

()

Reamingion
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2445



700 Lo_g Sheea — 2-010 CBBC Storv

# §f§f

(e

Date: //éf/‘/f/ CSR:

Is the customer calling as a result of the broadca"7 YES /NO

Initizl tone/Attitude of the caller:

Angry et Remingicn Supportive of Remingtan
Angry at CNBC for 2iring Supportive of CNBC

Nature/Purpose of Call:

Celling to provide brozdcest feedback

Customer Ovwns 2 Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dlion NY).

Did they agree to return it to the factory? YES

Consumer Name: ['L]J[H(Q& AJQQZ; 4

/ ?0 L/ /44/ iV 2\9
Brosflyn s 29905
pone (0]~ S 78 - 2557
ez 0729602 7Y

#**Send an ARS labe[*** y

Comments:

Lot 46

Addrz

=
[P
7]

, .

0 CI‘QO(NL&AA‘Q
70 eﬂéo/#d#ef;

/ f/ac/&

He %ev/(/:/‘éﬂfqu

/7 M,Q/M&

/7955 /

Ramineran (‘:VTVﬁITFHTI..’H

Confidential-Subject to Protective Order
Bledsoe v. Remington

Hisrasn

LS 2446



700 Lo,c_r SheeL - 2010 CNBC Story ;f?;l

Date: y“,’ /” C.-SR: /7&\/

Is the customer calling as a result of the broadeast

Initizl tone/Attitude of the caller

Angry 2t Remingion Supporiive of Remingion
Angry at CNBC for airing Suppoartive of CNBC

If the customer references any concerns or p
the safety of the firearm, they should e advi s edto r:?urmtto (Product Service, Nion NY).

roblems experienced in relation to the operation of

Did they agree to return it to the factory? YES NO ﬂd/ﬂ qve 74 4’/’\

Consumer Name: %(Af& /Qn%fo /fo’/c FKC ZO —06

sdaess: _ S078 Sh) /59 %\C'I( . v #A)/Cféé c(,4/
lake £ er £ 205t ”rj/é:?é&(/a 4

Phone: ,7,/9/_(,740 —dﬁ/fé /K

Serial & ﬁé‘g(Q'Q? 5/9\ ,7.{ 2 (/

#%%Send an ARS label***

Comments:

Baiminearan Canfidential HaaEurasl

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2447



700 Los Sheet - 2010 CNBC Story S50

Date: (/g//// C-SR: /A

Is the customer calling as a result of the broadeast?/ YES

Initizl tone/Attitude of the caller:

Angry et Remington Supportive of Remington

at CNBC for ziring Suoportive of CNBC

U'
._

Nature/Purpose of Call:

Slil

If the customer references any concerns or proble

U emms experienced in relation to the operation of m
the safety of the firearm, they should be advised 4

o return it to (Product Service, Hion NY).

—* »...‘

Did they agree to return if to the faciory? VES NO 60 2

Consumer Name: Oo’ugL Grefe/ A /[fﬁ beex /n 4»4(

scaess LYY A/&( /cﬁ /’4,4 ﬂr o Ao
/fm,p/«, Lft 20763  fice + Aggomed

Phone: ?éd ’;;f ~TRZ

Sercie £ Y77 /fé/

vsSend e ARS lvet=s A o/ {je/e/ﬂ«aﬁﬁ 7/44// 24N

Comiments:

. N PN
Patminnran Canfidonsial minsin

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2448



)-5-0010 Tofd cotfs 2800

CALLING AS RESULT OF BROADCAST
YES’!H‘H'" J.J.H/%-H-(—

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM AT

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support 1} | |
Inquisitive on Rem position H+1

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern 1” ,

Feedback 1

Safety Issue__H,_H_ i

No Problem w/ firearm )

ARS sent H_}“_/ ’

To PRODUCTSERV]CES\LH_'——
S/N chéck_l_‘)_],_}/‘ l)/,}

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2449



*****Internal Use Only*****

- 700 Log Sheet ~ 2010 CNBC Story

Date: Wéﬂ 5.: 200 CSR: 5/)//

Is the customer calling as a result of the broadcas@ NO

Initial tone/A ttitude of the caller:

— Angry at Remington __ Supportive of Remington
— Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
— Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___seeking company féedback rééarding direction/use of personal Model 700

—_ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: j / Vo4 d 2/6”(
Address: 2268 South é/[@ JA;( e

Lribe Mo 63065

Phone:

Serial #:-

***Send an ARS lahel*** /’és
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2450



rekk*Internal Use Only*#otk*

- 700 Log Sheet — 2010 CNBC Story

Date: %’V S 204 . CSR: S/ A/

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Apportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

—_ claims they experienced a “safety” related issue with their personal Model 700

jélas not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: b&d //&4/ &/ c7C

— 4
Address: / ys Hes / S & 45/;4&5 f

Uplenar , M€ 6896

Phone:
Serial # B739/

**%Send an ARS label*** %} _

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2451



¥kxxkInternal Use Only*##t*

700 Log Sheet - 2010 CNBC Storv

Date: / /Q/—JJU’/’;’  CSR: @ o

Is the customer calling as a result of the broadeast?” YES /NO

Tnitial tone/A ttitude of the caller:

___ Angry at Remington 4~ Supportive of Remington
___ Angry at CNBC for ziring __ Supportive of CNBC
Nature/Purpose of Call:

-

Calling to offer support (pro-Remingion)
‘/anuisitive about Remington positicn
Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___saeking company feedback regarding dirsction/use of personal Model 700

o~ clzims they experienced a “safety’” related issus with their personzl Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to 2n RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NO

Counsumer Name:

Address:

Phaone:

Seriz] #:

¥*%Send an ARS labe]***

Comuments:

CoDust Ssrvic c

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2452



*x**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: //;//¢ » . CSR: N bi's

Is the customer calling as a result of the broadcast? (YES NO

}

.

i

Initial tone/A ttitude of the caller:

___Angry at Remington _ Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: 7 o / b / /'/9

Address:

Phone: ‘
Serial #: SH 319 5C8 ﬁ 7¢5)
*#**Send an ARS label***

Comments:

SHF

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2453



#**+*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: // 9/// % : CSR:

h /r
Is the customer calling as a result of the broadcast? YES 60 /

Initial tone/A ttitude of the caller:

___ Angry at Remington

____ Angry at CNBC for airing

Nature/Purpose of Call:

—Supportive of Remington

__ Supportive of CNBC

____Calling to offer support (pro-Remington)

Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Addreés :

Phone:

Serial # Ce3!13 71 [/99,7)
#**Send an ARS label***

Comments:

/)5/64&/ il SHL,

/4/./,!5"/ ('Omﬁ,;wp‘/ 7/0 §c’b1/

Quin_14 {0 pﬁcforb/ fret
VA 7

.c‘/o«/o/ 14071 /Q& 6/4/%0# g/‘?/

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2454



FrxtrInternal Use Only*#++*

700 Log Sheet — 2010 CNBC Storv

T

Date: /"5"/0 . CSR: TB .—(’U‘\V\f’/\

Is the customer calling as a result of the broadcast? @ NO

Tnitial fone/Attitude of the caller:

__ Angryzt Remington ___Supportive of Remingion
__ Angry at CNBC for zining Supportive of CNBC
Nature/Purpose of Call:
Calling to offer suppart (pro-Remington)

\/I_nquisiti\fa about Remington position
Celling to provide brozdcest faedback

Customer Owns a Mode] 700:

_V General concern of saiety with personal model 700
seeking company te2dback ragarding dirsction/use of personal Model 700
___ clzims they expenienced a "safety” related issue with their personel Modal 700
hes not experiencad a problem but wants firearm inspecied (fll out address) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Namea!

Serial &

*#%Cond an ARS labe]®**

Comments:

IWMQA?MMLW MM%W%MIM

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2455




HEk*+Internal Use Only***+**

700 Log Sheet — 2010 CNBC Story

Date: /7/ f / /f CSR: [JA%

o

Is the customer calling as a result of the broadcast? /@ NO

Initial tone/A ttitude of the caller:

___Angry at Remington __Suppoartive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of szfety with personal model 700
— seeﬁng company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*¥#Cend an ARS label***

it Kb b PS

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2456



FrktkInternal Use Only*#k**

700 Log Sheet — 2010 CNBC Storv

Date: _/-.5-/0 . CSR: _AARow

Is the customer calling as a result of the broadcast?

Inifial tone/A ttitude of the caller:

___ Angry =t Remington — Supportve of Remingion
Angry 2t CNBC Tor ziring ___Supportivz of CNBC

Nature/Purnose of Call:

Celiing to oifzr support (pro-Remington)
Inquisitive about Remington position

___ Celling to provide broadcast feedback

Customer Owns a Model 700:

eneral concern of safety with personal model 700
— >Wl\_nc compeny feedback ragzrding dirsciion/use of personal Model 700
Aclams they axperienced a “safety” rzlated issue with their personzl Modzl 700
___hzsnot axperiencad a probdlem but wants firezrm inspectad (fill out address) send 10 2n RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: Do) Shawrer

Phone: _ 7049 -YB3FT-O30Y¥

Seriel# Al T1K(o

#x%Qend apn ARS label¥**

Comments:

Sent to RIR7

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2457



kixdkInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

pate: L - 1> csre LL\,&/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

e

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

oY

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2458



***xxInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: l -JR\, H . CSR: M/\/

Is the customer calling as a reéult of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington A_<\ Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

)_<Call'mg to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700
—seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**+*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2459



*¥xxxxInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: | —S 4 _ CSR: m’%

Is the customer calling as a result of the broadcast?/ YE9 NO

Initial tone/A ttitude of the caller:

e
___ Angry at Remington - ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

7
__ Calling to offer support (pro-Remington)
4 Inquisitive about Remington position
____Calling to provide broadcast feedback
Customer Owns a Model 700:

/

~__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
" claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? | YES NO
Consumer Name: y ﬁ"d '5/ ﬂ £ ’/Z;"(_S Z’d
Address: T/ NEnree A Form nie G- 2&7‘( 'U(/ /1910

/677/5 6/‘ >
e DL R
Serial # 6//7761 )3 1897 géggg{ (S

é i Theawg 6X1& Aol Lo
Pho

***Send an ARS label***

Comments:

el Aws Send hor Tako
g Rty e Emunl

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2460



*rxx*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

pate: _/~ > 1/ . CSR: (’?9}‘}

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____ Angry at Remington _/Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_&alling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_Z General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? “YES NO
Consumer Name: /7 vge A T%: Vfﬁé’{

Address:

Phone: . ~

Serial # /Y07

***Send an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2461



700 Log Sh@@t — 2»010 CNBC Story

| PrE
Date: ‘/A//// CSR: ﬂ%‘—"’

I> the customer calling as a result of the broadeast? YES NO

Initicl tone/Attitude of the caller:

Angry zt Remingicn Suppartive of Remingion
Angry at CNBC for airing Suppartive of CNBC

___ Celling to provide brozdcast fzedback
Customer Owns a Model 700
General concern of safaty with personal modsl 700
__ secking compeny feedback regarding direction/use of personal Model 700
_‘Ai:ﬁs they experienced a “sefety” relaied issue with their personal Model 700
___hes notexperienced a problem but weants firearm inspecied (fill out zddress) send to an RARC
ﬁ he customer references any concerns or problems experienced in relation to the operation of

¢ le;
L i
e safety of the firearm, they should be advised to

"

eturn it to (Product Service, Dion NY),

Did they agree to refurn it o the faciory? YES NO
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##38end an ARS Iabel”‘?'”?< }/ 5 biﬁ% 7@/,/‘/" /\y
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700 Log Sheet~ 2010 CNBC Stort

Date: __ Vf/” C.SR: ﬂ\

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

Angry et Remington Supportive of Remington
Angry at CNBC for airing Suppartive of CNBC

3
.y
an g
™
"3
h
2
?z
]
"
rt
m
s}
m
-t
owm
4]
o
o
n
5]
=
-t
o
(]
I3
o
112}
t
o
wy
J P‘f
"(J

sV

roblems experienced in relation to the operation of

th= meq of Lh e firearm, they should be advised to return it to (Product Service, Tion NY),

Did they agree to return it io the factory YES NO F:Y/Z

Consimer Name: —T—dzf\ d/@/\ .SX %‘ﬂV‘O“ A UCA/’Q

Addrass: 796(0 é{a 1/74 /&/ /4 7§‘¢€Aj

A/f 7 Waewg

Aiaor S 110 220074 self. It fn.

Phane: ﬁ@’j?é ~%/0é'/ff/
Serial &277@ /47/ Qhﬂ/Aa/\/

#%%Send an ARS label*** }/

Comments:

Remingron Confideniial

Confidential-Subject to Protective Order
Bledsoe v. Remington

10419710
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700 Log Sheet - 2010 CNBC Storv

S

CSR:

I5 the customer calling 25 a result of the brozdeast?

NzC o1
Llnsdig 9°

___ Supdartive of
G LS 25352 000
Cobws 2t 5805
G 3rsSYE p000
c,cdywx;(p ;)0(73
(- eST2502 5006

SbLs2aL Y

Gezerzl concern of szizty with personel modsl 700
: [ | Py KSR | S VY Ny -
szzking compzny feadback regarding dirsction/use of persenal Modzl 700
: A Hee et en]o . th teaie maeemme ] NAS2] )
clzims they sxpemiznesd 2 “iafaty’ relztad issus wath their personal Maczl 700
] = U S 3 P N R U S,
kes not expenzncsd & orodlem but wenis frzarm inspactad (81 ont 2ddreis) send to 2 RARC

rperienced in relation to the operation of
to (Product Service, Tion NY).

reaces 2oy concerns or problems e
, they should be advised to return it

YES NO

-

##%Send 2n ARS label***
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Comments;
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CALLING AS RESULT OF BROADCAST
e At |
No l /

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM ] ’

Supportive of CNBC

NATURE/PURPQSE COF CALL
Offer Support | [ |
Inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern H | _H__H_, J l

Feedback
Safety Issue j/

No Problem w/ firearm
ARS sent “ { '

To PRODUCT SERVICES , }

S/N check W ’

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2465
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- 700 Log Sheet — 2010 CNBC Story

Date: t%ﬁ?\/ ér 20/ . CSR: "{/D/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remingron ___ Supportive of Remington
___ Angry at CNBC for airing . — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

__ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_General concern of safety with personal model 700

. seeking company féedback regarding direction/use of personal Model 700

__ claims they éxperienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the fy @ NO

Consumer Name:

address:. 202 W Do e
&;Fmdj’M /K 775¢e

Phone: 28/~ 7/ - 7030

Serial #: 67$70

**+Send an ARS label*** /éj
oend an ARY abel ™

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2466
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- 700 Log Sheet — 2010 CNBC Story

Date: 4 CSR:

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____Supportive of Remington
___ Angry at CNBC for airing  Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owans a2 Model 700:

__ General concemn of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_.. has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: 54777 14 % ”xf?ﬁ/

address: ___ 6352 W feus
/(% (2 44/6/ W 93552

Phone: 66/~ 392 -/507

Serial #: 7/06 7360

Comments: )
7 /R A 2 [(

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2467
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700 Log Sheet - 2010 CNBC Story (523 -

Date: //(ﬂ : CSR: 947(/“,@_.—,

Is the customer calling as a result of the broadcast@o

Initial tone/A ttitude of the caller:

. Angry at Remington __ Supportive of Remington

___Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call: .
___ Calling to offer support (pro-Remington) W WC&/{ (Z/A
. Y f e s
___Inquisitive about Remington position Md M % W
7 A (e

___Calling to provide broadcast feedback /
Customer Owns a Model 700: 4,/1],0 @( A LS 7 ?/0

___ General concern of safety with personal model 200 g

___ seeking company feedback regarding direction/use of personal Model 700 W

___claims they experienced a “safety” related issue with their personal Model 700 M /@

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC ﬂ

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO P{' O4r N
Consumer Name: é % G %O

Address: .
' Sefics e
Phone: ' 0 C/(‘{‘CQ' W

Serial # | 0 oA

*#*Send an ARS label**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2468
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700 Log Sheet — 2010 CNBC Story

/-8 17 esme | Vers

Is the customer calling as a result of the broadcast? <‘Y§ NO

Initial tone/A ttitude of the caller:

Date:

___ Angry at Remington _ﬁpportive of Remington
___Angry at CNBC for airing —__ Supportive of CNBC

Nature/Purpose of Call:
-

Calling to offer supponb(pro—Remin gton)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:
__General concemn of safety with personal modelgeo@

___seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot exéerienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problefns experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: Sver) [ EW v
Address:

Phone: 500 -F4HI| - 66/;?/ _
Serial # 33T ShA QQ((} nstQ 6uyJ

*¥**Send an ARS label***

Comments:

Hn< pnf e Gursiith (oewetit
/r’é‘F ;TQSU'{-’S(WﬁMoL’e ﬂy(f é@ZZQ)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2469




*****Internal Use Only* #***

- 700 Log Sheet — 2010 CNBC Story

Date: [ =61/ . CSR:

Ao

Is the customer calling as a result of the broadcast?ﬂE NO

Initial tone/A ttitude of the caller:

i

__ Angry at Remington __/Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)

___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/Gcneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

Consumer Name: M/// // far 6 v 127

A

Address:

Phone: 4/70 -9 S/ ‘gg 13

Serial # ﬁ 5?(57 2’/

***Send an ARS label***

Comments:

=,

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2470
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700 Log Sheet — 2010 CNBC Story

pate: | ~ & ~ ,( _ CSR: L-/-\’V\)

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _._Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
,26/laims they experienced a “safety” related issue with their personal Model 700
_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

»okSend an ARS label*+*

Comments:

100 - Ay

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2471
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700 Log Sheet — 2010 CNBC Story

Date: 1/(_/) l/i I ’ _ CSR: L,Z/L’\)

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attjtude of the caller:

___ Angry at Remington __ Supportive of Remington
____ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call;

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___secking company féedback regarding direction/use of personal Model 700
)__gwclaims they experienced a “safety” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

et Coz | Liom Cire Loijrwu{‘m@fﬁfﬂj
tioralore. tos Trod Syr

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2472
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700 Log Sheet — 2010 CNBC Storv

Date: _J- ofe-s1 . CSR: AHRow

Is the customer calling as a result of the broadeast? /YES NO
: y

i

Initial tone/ A ttitude of the caller:

Angry zt Remington Supportive of Remington
Angry at CNBC 7or airing Supportive of CNBC

Nature/Purpaose of Call:

Celling to offer support (pro-Remington)
Inguisitive about Remington position

Celling to provide broedczst feedback

J

Customer Owns a Model 700:

General concern of saiety with personzl model 700

seeking company feedback ragardin

clzims they exparienced a “safary” related issue with their personzl Modsl 700
hes not experienced a problem but wants firearm inspectad (fill out address) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: __JoAr ib(l?z/(. AKA Robert Diyincenzo

Address:

Phone: Diet o ty7le - $3.23

Serizl & E¢ole(a S A S Le

**#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2473
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700 Log Sheet - 2010 CNBC Story

Date: ( — é) ~ {1 CSR: QH‘«LLJ/\
Is the customer calling as a result of the broadeast? YES '

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

~____Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer O%ns a Model 700;

‘%eneral concern of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700
_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#x#Send an ARS label**
Comments; .

Wits 7900 Ly Aticalss faal
(1) Solbe  — siba 2 Sbond (L)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2474
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700 Log She
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- 2010 CNBC Storv

Is the customer calling 25 a result of the brozdeast?

Natura/Purpose of Call:

Celiins 10 05ier suDDON (Hro-Remainzion
— 2 e £
Imouizinive 2oLl REmInsion poesinen

Did they 2grea to return it to the factory?

Date: ( (9 . CSR:

Suppormive of Remingion

#%¥3znd 20 ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2475
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700 Log Sheet - 2010 CNBC Story

Date: / / (’/4 . CSR: \@&‘»’—"
Is thé customer calling as a result of the broadcaO

Initial tone/ A ttitude of the caller:

___ Angry at Remington v~ Supportive of Remingion
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
1 Inquisitive about Remington position
Calling to provide broadeast fzedback

Customer Owns a Model 700:

___General concem of safety with personal model 700

ﬁsking company Teedback regarding direction/use of personal Model 700

___claims they experienced a “safsty’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:
Semal & < é% D93 A

#¥¥Send an ARS labe]***

Comments:

\<£VD//\}'5 /N /)fx)f\ \S/'ﬂZfb

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2476
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700 Log Sheet - 2010 CNBC Story

Date: _/ /(ﬂ /,l CSR: (/\)’*&
T

Is the customer calling as a result of the broadcast? YAI:'JS/NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadeast feedback

Customer Owns a Model 700:

_A;:eneral concern of safety with personal model 700

- seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:

Serial #

**#*%Send an ARS labe]***

Comments:

P /1 b

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2477
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700 Log Sheet - 2010 CNBC'StorV

Date: _/— G- // csr: 3.[S L Y N\
-
Is the customer calling as a result of the broadcast? \Y@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_Alling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

'_/General concern of safety with personal mode] 700

___seeking company feedback regarding direction/use of personal Model 700

—claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#5Send an ARS label***

Comments; | K
Gorna, pun Jo b son . Ha s
< ‘.‘({&\0 N —//h r 20

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2478
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700 Log Sheet - 2010 CNBC Storv

Date: _ [~ é'— // . CSR: jE . IFU‘;Y)\(}

Is the customer calling as a resuit of the broadcast?. NO

Tnitial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
__ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

i Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Mode] 700:

_L~General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safaty” related issus with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial =

**#%Cend an ARS labe]***

Comments:

/‘?6)() W7OO . HQ«U;MMGM’“

I ()

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2479
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700 Log Sheet — 2010 CNBC Storv

Date: =G [ . CSR: j_% . tevina
e -
Is the customer calling as a result of the broadcast? { YES) NO

Initial tone/A ttitude of the caller:

— Angry zt Remingion ___Supportivz of Remington
Angry 2t CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

~

Calling to offer support (pro-Remingion)

Inguisitive about Remingion position

Celling to provide broadcast feedback

Customer Owns a Model 700:

'\/Ge; eral concern of safety with persanal model 700
sezking company feedback ragarding dirsction/use of personal Model 700
claims they experienced a “safety’ rzlated issue with thair personal Model 700

hes not experienced a problem but wants firearm inspeciad (fill ont address) send to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Senal #

*+#Send an ARS label***
Comments:

Qufzé’y@ o%wwfé’? sMF.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2480
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700 Log Sheet — 2010 CNBC SL0r¥

Date: ,//64’ - CéR: ‘ %

Is the customer calling as a result of the broadeastp Hﬁ NO
\ )

§S7Y

Initizl tone/Attitude of the caller:

Angry et Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offr support (pro-Remingtan) .
Inouisitive shout Remingion posifion
Celling to pravide brozdeast fzadback

Customer Owns a Model 700:

7zneral concarn of safery with persanzl modsl 700

. Losy:tt palasad 1o
cleims they experienced 2 “safety” related 13302 with thet azl Madzl 700
Lnc mmr avearamnas - == htr tormmie Treon
Nas Lol SXplrtneed 2 yLOblc___b ut wents firsarm ins i L (fill out zddress) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to refupnit to (Product Service, lion N"i’)
</T_..ﬂq ) s /7 was Of
L LD

Did thev agree to return if to the factory?

cosmerseme Ol (Ui 7, It 4 el
i _ISTC Lok Sonnle )T el bott s 7T T
Leuts, 164 o519

h=770-795-925/ ;
sz S J607777 /795 — /4_ V\!{J Ja /74 lled 6 //
#%%Qend an ARS lahe]®*# %{ﬂf‘*%/‘&‘ or T L fua %M—\ ﬂraﬁ‘?/\ L

Comments: Jﬁ%% /\m,p_ ,‘7/' &W\éé
A LTy

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2481
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700 Log Sheet - 2010 CNBC Story

Date: //é ‘/{[ : C.SR: /%

Is the customer calling as a result of the broadcast? YES NO

Tnitizl tone/Attitude of the caller:

Angry et Remingion

Angry at CNBC for airing Supportive of CNBC

= —_—

Nature/Purpase of Call:

Ingnisitive zbout Remingion position
Celling to provide brozdeest faadback

O
i
8
€
B
m
O
(o]
o
O
&
=]
O
poet
w
o
U |
4]
K]
=
o=t
o
-
o
1
i
&)
M
™)
joel
i
(]
(&9
«p
—
)
(]
o

64 ms they sxperienced a “safety’ relaed issue with their personal Modzl 700
- -
hes not experiencad 2 problem but wants firsarm inspecizd (fill out eddress) send 1o an RARC

Did they agree to return it to the faciory? YES y: NO

bouaff .
Consumer Name: m;/)l ,/{//%_%ﬁ/f /l/;pé)/ﬂc‘pl 5 F. . 976 7¢
Addrass: 232/ /%ff‘eék.é ﬁ-&,’/ ar;k.fb’ )’AQ/L[?LM/QJ'”‘%\
Lot WA TH 26177 " g, ) po preblers
prone: 8/ 7- 805~ 022/ ronldit /44//,-04,4,
Serial £ /”o 4 /fﬁf 4-,40 s 110 7(1,‘4%?%

***8end an ARS label*** V

Comments:

| bo;&-,&ﬂﬂf
[ 75732

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2482
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- 700 Log Sheet — 2010 CNBC Story

Date: } - (,\ ~ / j CSR:- Z—-W |

Is the customer calling as a result of the broadcast? /YE3 NO
{

\

Initial tone/A ttitude of the caller:

__ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

_ Customer Owns a Model 700:

>_§ } General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems éxperienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Yalic®, 'D.?Qi" ran SO Lo 60,
$ A D

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2483
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- 700 Log Sheet - 2010 CNBC Story

Date: / {/ L / / / . CSR: LJ/L/\/

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

A General concern of safety with personal model 700
___seeking company féedback regarding direction/use of personal Model 700
A claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to'an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#*Send an ARS label***

Comments:

I= BN,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2484



YEe T AT {)'/’/Lp Cy //f A38E

CALLING AS RESULT OF BROADCAST
Yes‘\L_L\/L/ ’

No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM |

Suppartive of CNBC

NATURE/PURPQOSE OF CALL
Offer Support l
Inquisitive on Rem position ) I

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | l ”
Feedback

Safety Issue |

Ne Problem w/ firearm

ARS sent ,

To PRODUCT SERVICES ]

S/N check )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2485
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7/26 [('700 Log Sheet - 2010 CNBC Storv

Dzte! _ . CSR: CQ«C/

7

Is the customer calling 25 2 resuit of the broadcast?

Initzl tone/Attitude of the caller:

Angry 2t Remingion Supportive of Remingion
dngry 2t CNBC for ziniog Supportive of CNBC

If the customer

ref
the safety of the frearm, they should be advised ta return

B o

Did they 2gres to return it ¢o the factory? YES NO

#%#Cend 2n ARS label#k*

Comments: <

7 )
! B £ _,O [ A 5~ CodFT L -

Confidential-Subject to Protective Order
Bledsoe v. Remington

coon/uss of personal Madal 700

erences any concerns or problems experienced in relation to th
nitto

2 operation of
(Product Service, Tion NY),

LS 2486
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- 700 Log Sheet — 2010 CNBC Story

Date: _ [ ~ /- // . CSR: jBI

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

_‘ZCalling to offer support (pro-Remington)

___Inquisitive about Remington position

____Calling to provide broadcast feedback

Customer Owns a Model] 700:

_L_/General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##*Send an ARS label***

Comments:

Conconrid W/ngm ”%/f‘é ”WQ ‘
e va :

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2487
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- 700 Log Sheet - 2010 CNBC Story

Date: | - -7k // . CSR: /—J/Z(\/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____Supportive of Remington
___ Angry at CNBC for airirig — Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
_ Calling to provide broadcast feedback
Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

/\_3_ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Addl"ess:

Phone:

Serial #:

*+#*%Send an ARS label**+*

Comments:

m s r@d - J;Fa,m%po/ {Eq\

NO

Prord  Serd

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2488
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- 700 Log Sheet — 2010 CNBC Story

Date: / / 7/ 2/ , CSI@@_ . /

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington »—Supportive of Remington
____ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
_@quisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES ’_@

Consumer Name:

Address:

Phone:
Serial #: fé e?[ﬂ WY 7

***Qend an ARS label***

Comments:

S TG94 Ppnel

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2489



I 0 -a0 10 Tokl s 2696

CALLING AS RESULT OF BROADCAST
Yes .f..H—{-_ 'HTT\

No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | { l

Supportive of CNBC

NATURE/PURPQSE OF CALL
Offer Support
Inquisitive on Rem position |

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern-{-—/—ﬁ_ |

Feedback
Safety Issue [”

No Prohlem w/ firearm '

ARS sent J#T_‘

To PRODUCT SERVICES) / ]

S/N check J—L—"—f—/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2490



#ixx*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Storv

Date: M /ﬂ 20/ CSR: < /)\/

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
__Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

—_ General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consuser e, (e, Sooe s

Address: 233 foclons Ky L
Mliiltore/ /?4 [$05)

Phone: T2Y- 6¢3- 4355

Serial # /4 s S o Orte

*+*Send an ARS label*** } cs

Comments:

Btk _fes ol ek sy

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2491
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700 Log Sheet - 2010 CNBC Storv

. , ,____v—/
Datea: /’ 10 7/~ . CSR: J:J/-)\

Is the customer calling 25 a result of the broadeast? A’ES NO

Tnifizl tone/Attitude of the caller:

Angry 2t Remingion Suppaimive of Remingion

4ngry 2t CNBC for ziring Suppartivz of CNBC
Nature/Purpose of Call

_Celling to off=r supDor (oro-Remingion)

Customer Owns a Model 700:

_ Geaerzl concern of sefety with parsonal modsl 700

u.
0
(—
'U
O
ﬁ
<
@'
w
.
o
p)
,_.
(h
uq
S
.
55
wQ
L
L
]
w
&
&
¥
o
(u
-—|,
i)
@
'Il
L,
1
=
O
L
[y
o,
Q
e

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tlion NY).

Did they agres to return it to the factqry? NO
Consumer Neme: I CHE Jbnes
Y- RKobinson, Creel lane
Nocton KS ¢ 765Y
Phowe. 185727724505
s (G UHT20 G L§E5HES ( lotn 2com)

#%#Cend 2n ARS [abe]®**

Comments:

“Q\ffé on 647[‘6 _

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2492
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700 Log Sheet — 2010 CNBC Story

Date: /" /0 - /! | CSR: 'OOVV\M?,_

Is the customer calling as a result of the broadcast?_@a NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

=~ _ General concermn of safety with personal model 700

- seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ NO

Consumer Name:

Address:

Phone:

Serial #:

#*%Send an ARS label***

S L I@LZJZ}/M

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2493
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- 700 Log Sheet — 2010 CNBC Story

Date: (// 0/'// . CSR: ' C 4//( S

Is the customer calling as a result of the broadcast? YI}S NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

l General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: M ! ’/’V

Address:

Phone:

ﬂ7g/k54

Serial #:

+#+*Send an ARS labe]***

Comments:

Sy

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2494
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700 Log Sheet — 2010 CNBC Story

Date: l 0// / . CSR: s

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for ain'ng ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Mode] 700:

____General concern of safety with personal model 700

___ seeking company fécdback regarding direction/use of personal Model 700

__/claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#4%*%Send an ARS label***

Comments:
[;pmfum/ GQ'OI he hes  Fuo ogus ‘ﬂm/ };&«/(/
Lod 99['6/—“/ veldded S asyes, "7/&,,4#/10///@ /}ﬂﬁ/@&'#gf"//a

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2495
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700 Log Sheet - 2010 CNBC Storv

Customer O+wns a Model 700:

znerz] concern of sefzty with personal modal 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the Srearm, they should be advised ¢ return it to (Product Service, Tion NY).

Did they zgres to return it to the factory? YES NO
Copsumsar Nams

Addrass

Fhonz

Serizl =

##%Cend an ARS label***

Sm

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2496

Comments:




#rt%*Internal Use Only*#***

- 700 Log Sheet — 2010 CNBC Story

Date: __ | — /O -/ . CSR: )J/)/Q

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

_. Angry at Remington — Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpaose of Call:

____Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
___seeking company féedback regarding direction/use of personal Model 700
/X,claims they experienced a “‘safety” related issue with their personal Model 700
___hasnot experiericed a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Illion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***Send an ARS label***

Comments:
A v V’CS’C\ - Jcﬁmmg’ 7 JT/:
Prodact T 0.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2497
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- 700 Log Sheet — 2010 CNBC Story

Date: /" ‘/9/ /4 CSR: Woﬂ

Is the customer calling as a result of the broadcast? fYES) NO

A
Initial tone/A ttitude of the caller:
___ Angry at Remington _~_Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/G,enerai concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their pérsonal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? @ NO
Consumer Name: F LA VA? (L’k)“}f
Address:

Phone: 61 o ”S'%, 6%(
Serial #: 6 g 9 v . /\%?

=#+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2498
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- 700 Log Sheet — 2010 CNBC Story

Date: |- Rl {5 . CSR: @’lf‘/

Is the customer calling as a result of the broadcast? /YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _/ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

< Calling to offer support (pro-Remington)
_ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700

.

7 General concern of safety with personal model 700
s seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

/
___has not experienced a problem but wants firgarm inspected (fill out address)send to an RARC

Guw hnrg Ce=d on ¢ O en<is "R
If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ___{Z.7v ( FLikcs w2y

Address:

@ Phone: -4 Q- '—a/ogb (DCL/'HJ
Serial #: Eb g;? 1 (\_QQ f)

***%Send an ARS labe]***

Comments:

Sy VIMQ&M;P §2‘-zw§,e~f.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2499
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- 700 Log Sheet — 2010 CNBC Story

Date: ///D/«-QO/‘:': . @@M)

Is the customer calling as a result of the broadcast? @No

Initial tone/A ttitude of the caller:

___ Angry at Remington _—Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpase of Call:

__ Calling to offer support (pro-Remington)
_r—Tnquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

é General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#+*Send an ARS label”"f=>i=

Comments:

5&\1\5 his 770 /% Dir Fzgf,ho S
NS wadt 78 3edd (L /N

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2500
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Confidential-Subject to Protective Order
Bledsoe v. Remington

CALLING AS RESULT OF BROADCAST
ves |1

No

ATTITUDE

Angry at Remington |

Angry CNBC

Supportive of REM 1/

Supportive of CNBC

NATURE/PURPOSE OF CALL
Offer Support | |
Inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MQDEL 700

General Concern , ,/

Feedhack
Safety Issue

Mo Problem w/ firearm l

ARS sent

|

To PRODUCT SERVICES ’

S/N check ) ,l

LS 2501
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700 Log Sheet — 2010 CNBC Story

Date: 7“ //' // | CSR: 0&//{/”‘1

/4
Is the customer calling as a result of the broadcast? @ NO
Initial tone/A ttitude of the caller:
___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
— Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

'/Genera] concern of safety with personal model 700

_ secki‘ngr company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES _ NO

Consumer Name:

Address:

Phone:

Serial #:

**%%Send an ARS labe]***

Comments: '

5/Wp Guesxﬁnj

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2502
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700 Log Sheet — 2010 CNBC Storv

Date: J-11-11 - CSR: Afiscd

Is the customer calling as a result of the broadcast? %’E} NO

Tnitial tone/A ttitude of the caller:

)S Angry zt Remington __ Supportive of Remington
Angry at CNBC for airing ____Supportiva of CNBC

Nature/Purpose of Call;

Calling to offer support (pro-Rzmington)

Inquisitiva about Remington position
Celling to provide broadcest fzedback

— =

Customer Owns a Model 700:

__ General concem of safety with personal model 700
__-==k1ncr company feedback ragarding direction/us onzl Model 700
___clzims they sxperienced 2 “safety’ related issue with their personzl Modsl 700
A has not experienced a problem: but wants firsarm inspacted (fill out address) send 10 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return ¥ te (Product Service, Ilion NY),

Did they agree to return it to the factory? @ NO
Consumer Name: ) r2)
Address:

Phone: OY - 745 _S 2R 7
Serizl2 Bt S 1o Lo

#**%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2503
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- 700 Log Sheet — 2010 CNBC Story

Date: /- //,// . CSR: %& n.)

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

P

___ Angry at Remington ~__Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

C Calling to offer support (pro-Remingtoh)
g pPp

_ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
—claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
‘the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
\ . }

Consumer Name: Y (L) g“fﬁ 1E

Address:

Phone: <13~ 537’?57’\"

. / . ({/
Serial # LY 5T (ﬂ)
***Send an ARS label***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2504
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CALLING AS RESULT OF BROADCAST
Yes A ' -+ [

No | l

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM 1 |

Supportive of CNBC

NATURE/PURPQSE COF CALL
Offer Support ) |
Inquisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | /

Feedback

Safety Issue A-H-F7

Mo Problem w/ firearm

ARS sent /} }

To PRODUCT SERVICES 14}
$/N check H,_}_.!_, l -

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2505
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700 Log Sheet — 2010 CNBC Storv

Date: [~ 12| . CSR: J:J/T
Is the customer calling 25 a result of the broadca:t” NO

Inidz] tone/Attitude of the caller:

Angry zt Remingion UDPOITIVE O RETALZIoN
4ngry 2t CNBC for zinng Suppartive of CNBC

Customer Owns a Model 700:

Gezerzl concern of safety with parsonel model 700

szek ommpany izecback regarding dirsction/use of personal Mode] 700
claims thay sxperizmesd a "safery’’ relzied issue with their personal Modzl 700

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: /M V\IJ />-/.\5/)/’V)Q/’)

Serizl £ CQ(/}DD{;LQ

%%#Cend an ARS labe***

CommentS'

QN@C te P (o€ Jr - e haor

{

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2506
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- 700 Log Sheet —~ 2010 CNBC Story

Date: ///ol/// _ CSR:_ @0/»\/

Is the customer calling as a result of the broadcast? YES / NO
1

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_‘/Célling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_"General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they expérienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:
Serial #: D é 0435’4 f

#++Send an ARS label**+

Comiments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2507
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- 700 Log Sheet — 2010 CNBC Story

Date: // &// { : CSR: (/’ég 5

Is the customer calling as a result of the broadcast? [ YES/ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington _Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concemn of safety with personal model 700 ‘

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

—has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serival#: quq?gL //775}
*¥*Send an ARS label***

Comments:

onf

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2508
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- 700 Log Sheet — 2010 CNBC Story

Date: /// L/ / - CSR: a3

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington _Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial # (o %150 / (93)

*+%Send an ARS label***

Comments:

As.

/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2509
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- 700 Log Sheet — 2010 CNBC Story

Date: Il,f/\) /!/) _ CSR:
I R
Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

;_ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

. se/@king company féedback regarding direction/use of personal Model 700

_c_/daims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Narme:

Address:

Phone:

Serial #:

*+*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2510



#rkxkTnternal Use Only*****
700 Log Sheet - 2010 CNBC Storv

Date: i’/ (L ~ CSR: Q\—A\—\A——/

Is the customer calling 2s a result of the broadeast? @\O

Inifial tone/Attitude of the caller:

gton Suppartive of Remingion

Angry zt Remin

__ Angry st CNBCror ziring — Supportivs ¢ CNBC

Nature/Purpose of Call:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree fo return it to the factory? YES NO

Consumer Name;

Serizl & Ce 7 Q( q (ﬂ(7

##%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2511
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700 Log Sheet - 2010 CNBC Storv

\/\7_/

Date: CSR:

Er—

Is the customer calling as a result of the broadcast O

Inidzl tone/Attitude of the caller:

Angry zt Remingt

llf‘

Anery at CNBC Tor ziring . OUf
Nature/Purnose of Call

Customer Owns a Model 700:

Generzl concem of safaty with personz] model 700

If the custorner references any concerns or problems experi

the safety of the firearm, they should be advised to return it ¢

YES

Did they agree to return it to the factory?
Consumer Name

Adcress:

Phone

Serizl #

#4%3end an ARS labe]**=

Comments:

éo// 7‘?§ — A 24

end toen RARC

enced in relation

to the operation of
0 (Product Sertice,

Dion NY).

«yba*f?_}‘”
Reforss T0 SI4.
/%A-aivs LocA] Smid
50,

rr, /?uf NC’V\]

79

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2512
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- 700 Log Sheet — 2010 CNBC Story

pater |~ 1 =00/ ] csm zﬂf\)

Is the customer calling as a result of the broadcast? / S/ NO

Initial tone/A ttitude of the caller: K\“

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer QOwns a Model 700:

-

_&eneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

— claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS labe]***

Comments:

00 Aty

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2513
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- 700 Log Sheet — 2010 CNBC Story

Date: __ [/~ // /& e N/,
Is the customer calling as a result of the broadcast?@s> NO

Initial tone/A ttitude of the caller:

- Angfy at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Burpose of Call:

_ﬁlimg to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/é;aneral comncern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? @ NO

L
Consumer Name: l/‘) weed (A L

Address:

Phone: g()é //7/7’ 0 oS/

Serial #:

*¥*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2514



700 Lo Sheet - 2010 CNBC Story

Date: ,%97 7//é CéR: (/

Is the customer calling as a result of the broadceast? YES NO

<627

Initial tone/Attitude of the caller:

Angry 2t Remington Supportive of Remingion
__ Angry at CNBC f{or airing Supportive of CNBC

Nature/Purnose of Call:

Celling o offar suppait (pro-Remingtan)
Inguisitive zbout Remingioa position

Did they agree to return it to the factory? YES NO- X4 ;3 - OAE—

Consumer Name: / f'éﬂe MPM/JA 0/ v TR
sddress: [0 (fr/[ %cg m ”/W’%}/ﬂ 7/'4‘
Sapdooille LA Z5x 7/
Phane: f’gf’(%/f—/;lé’é
e __(0§7703 77

*43Send an ARS label®** /V

Comments:

70'06 v

. e
Doaren i mrmn Canfidencial YheTAA

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2515
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700 Log Sheet - 2010 CNBC Storv

pate: 1= I2-1/  csre ijmw

7
Is the customer calling as a result of the broadcast?_@ NO

Initial tone/A ttitude of the caller:

- ___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

?mg company feedback regarding direction/use of personal Model 700

_\“ claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: /pZZ 7 70 3
*+*+Send an ARS label***
Comments:

2 MZ&M/ Lorvicps

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2516
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#x#Tnrernal Use Only*###

700 Log Sheet — 2010 CNBC Story

Date: V/}//( CéR: ' /%\

Is the customer calling as a result of the broadcast?

SolT

Initizl tone/Attitude of the caller

Angry et Remington __ Supportive of Remingion
Angry at CNBC for airing Suppartive of CNBC

Nature/Puroose of Call:

___ Celling to offer suppart (pro-Remingion) .
__Inguisitive 2b .Re ingioa position
___ Celling to provide brozdcast feedback

Customer Owns a Model 700:

hes not expericnced 2 problem but wenis firzarm inspecied (fill out eddress) send 1o an RARC
If the customer re erences any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO } O[AJ/\—Q/A

Coé_‘m..a me: '%ﬁ‘ //\AC/Q/‘ T/ ‘72///_( o /fm
Addrass: Q@QZ fd)(/f {4 d/?n@ 0)&4/@,7 7

b/( /emmncea,// /# 2000 LIt )
0] Phone: z»/7.5/7/ B2RY -¢208 ﬂ_ya,y\/ ZM)K(A 37(60 /s
Serial = 7/V2,’7¢Q{7 bdﬁck 24,4 Um /\j

#*%Send an ARS label*** F
Commeits: }/ % 7Zo MjA'YL YL )’\ai 71’0 é
bow +HES 2& ]O o

[{76 746

¢l

Peomminaran Canfidential nsnan
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2517



700 Loe Sheet - 2010 CNBC Story

Date: %0‘2 /ll C-.SR: /A

Is the customer calling as a result of the broadeast? NO _fé /g'

Initial tone/Attitude of the caller:

Angry et Remingicn

ngry at CNBC for airing ___Supportive of CNBC

Neature/Purpose of Call:

E
2
,:
((i
™
[in}
(o]
=
vl
]
&)
[
[psd
aQ
-
[}
i
el
o
121
b4
o
()
]

If the customer references any concerns or problems experiencedinr

elation to the operation of
o (Product Service, Dion NY).

Did they agree to return it o the factorv‘-’-’ xo AP L an
Consumer Name: [fqﬂrﬁ/m /c/‘//s 7d6 Fﬂ( /‘MA
sddress: LY /%74 V!%/tcz\éé/

gf%wxae //Mj709'21
Phone: é/f 'Zéf 0550

#¥*Send an ARS label*#*

Comments:

Baminecran

o~ sy
Canfidontial

Confidential-Subject to Protective Order

Bledsoe v. Remington

hansn

LS 2518



Jo13-200 1 fofed Colls JIHL

CALLING AS RESULT OF BROADCAST
Yes J_H"{"

No\'

Angry at Remington
Angry CNBC
Supportive of REM |

Supportive of CNBC

NATURE/PURPOSE CF CALL

Offer Support ,

Inguisitive on Rem pasition |

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | |

Feedback |
Safety Issue ) ”

Mo Problem w/ firearm |

ARS sent H ‘ ,

To PRODUCTSERVICES( ( ’

S/N check “ ‘ ‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2519



##¥kxInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: | / l ? . CSR: 4/4/74/
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700
___seeking company féedback regarding direction/use of personal Model 700
laims they experienced a “safety” related issue with their personal Model 700
Z;as not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operatidn of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**#

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2520
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- 700 Log Sheet — 2010 CNBC Story

Date: ///3// . CSR: e I/'Lf

Is the customer calling as a result of the broadcast? YES/ NO

Initial tone/A ttitude of the caller:

___Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

__Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # L4457052 _(2600)
***Send an ARS label***

Comments:

Poe

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2521
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- 700 Log Sheet — 2010 CNBC Story

Date: ! ! [3/[/) .~ CSR: %{fﬁg&) TZ[A@F

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ' ____Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

alling to offer support (pro-Remington)
____Inquisitive about Remington position
___Callingto prvovide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

7

7/~ seeking company féedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

COIZ?;ZZH vﬂl’/yﬂfg{}é V/J\Lﬂgfl& (/UQ( 7}0&‘;{)/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2522
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700 Log Sheet - 2010 CNBC Story

Date: , - /gf /. L CSR: KDA/

Is the customer calling as a result of the broadcast? \/Y ES NO

Initial tone/A ttitude of the caller:

P
___ Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_L General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: ﬂ’\ Tehe L S AA? et

Address:

Phone: g 1D sSUS - A 8{“é

Serial #:

**#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2523
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- 700 Log Sheet — 2010 CNBC Story

Date: { !\‘! I 4 CSR: a7

s the customer calling as a result of the broadcast? YES &O)

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
— Calling to provide broadcast feedback

Customer Owns a Model 700:

_IX General concern of safety with personal model 700

o

seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%%Send an ARS label***

Comments:

smf %~ L2093

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2524



700 Log Sheet - 2010 CNBC Stary

Date: %g/f | C-éR: /A

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

]»
(l‘i

Tv &t Remingicn Suppartive of Remingion

o e/

Angry 2t CNBC for airing

Nature/Purpose of Call:

__ secking company feedback regerding direction/use of personzl Madzl 700

_'{cleims they experienced 2 “safety” related issue with their personal Modz] 700

__hes notexperiencad 2 problem but wants firearm inspecied (fill out address) send 0 an RARC

If the customer references any concerns or problems ex enenc:d in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO Tgo. £

ame: f?ltu{ //\@%ém«ér A Fuféu//{f— S~

Address; jf?}’ é}/\z/@dm/ L amber, F5nqer iar @
Hariette (LA F0066 7<”0C/7€/ Zafjke A

phosee 170”36/ — /SF pell R K

sz B 0824093

#*3Send an ARS labe]*** }/

(@]
O
m
\)

Comments:

ARS yboy  |[maia

Remineron Confidential 10416710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2525



700 Log Sheet - 2010 CNBC Story

S657

Date: CSR:

Viz /i

ustomer calling as a result of the broadea

Isthec

Initial tone/Attitude of the caller:

Angry at Remingion Supportive of Remingion
Angry at CNBC {or airing Supportive of CNBC

(9 7F -new
FsK  30-0c

Did they agree to return it to the factory? YES NO

me. T OM yd/i mr7y

Consumer

o 08 ol 11K, )t
ﬁuf/&(‘or\/ TX 6028 Dec 20/

Phone: _§/ 7~ TRA~/F0C

Serial /L / o~

***Send an ARS labe]*¥* //
Comments:
b X /S

Ramineian Confidential in10i0

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2526



Date:

700 Log SheeL - 7(}10 CNBC Storv

560

/% 2/ C;SR: /] /\

Is the customer calling as a result of the broadeast? YES NO

Initizl tone/Attitude of the caller:

Angry at CNBC for airing

Angry et Rer

mington Supportive of Remington

~

Nature/Purnose of Call:

Did they agree to return it to the factory? YES NO Vi

Consumer Nams:

high) ra -
Address:

tomer references any concerns or problems e}-;pe ienced in relation to the operation of
9

it to (Product Service, Dion NY).

cZﬁJE/M’U /f'(e
44 AL SFF Hutl_

.—I/»"/dt»\) Was Mf/'li

Dm/ec./wm
/ Qf E/a 4/%

BB brotler

Quﬁf‘f Gur

Fourire (A 057

ISr 4

Q- 777 280 ~£ 097 s

Y, 70 &X\SM ¢

#+3Send an ARS label*** }/

Comments:

Remineian

6718710

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2527
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- 700 Log Sheet — 2010 CNBC Story

Date: JZ/ 7/// _ CSR: Choes

Is the customer calling as a result of the broadcast? @ NO Ot doos Claunel 7

t

Initial tone/A ttitude of the caller:

_ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

lGeneral concern of safety with personal model 700

__ seeking company féedback regarding direction/use of personal Model 700

. claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problcm_ but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

00 gL

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2528



)= /H-20ll To 4 er/ls HOVT
CALLING AS RESULT OF BROADCAST
ves H 1
No | |
ATTITUDE
Angry at Remington ]
Angry CNBC
Supportive of REM

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support

Inquisitive on Rem position |

Calling to provide Broadcast feedback

OWNS MCDEL 700

General Concern _LJ_L+_

Feedback f .
Safety Issue | “ '

No Prohlem w/ firearm

ARS sent J_H_I__

To PRODUCT SERVICES | H[

§/N check _}_M" f‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2529



kkx%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ///l//// . CSR: (L'

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington

___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

_Z elaim they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

++#¥Send an ARS label***

Comments:

Tl/d p 7-[":/ 7L0 ﬂ’dj%g/ Sv./v/fé €

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2530



*+*k**Tnternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: . CSR: ¢ //\/ 1,

Is the customer calling as a result of the broadcast? [YES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpgse of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: '
Serial # p 387k [/%gj

*%*Send an ARS labe[***

Comments:

foe

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2531
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- 700 Log Sheet — 2010 CNBC Story

Date: {//4?/// . CSR: W&’v?

Is the customer calling as a result of the broadcast?/ YES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:

, i , .
Serial #: L w3 vl (/qy/) sczsmee( 6)
***Send an ARS label***
Comments:

fsc

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2532



*#%**+Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ! })‘} //0 _ CSR:
Is the customer calling as a result of the broadcast?

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Rernington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

Zséeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Cor_nments:

NM#“‘? «}0 i/.)f(\#m({ml’g 1 SMP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2533
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- 700 Log Sheet - 2010 CNBC Story

Date: [ — (4 - /l : CSR: ng/‘L/;n‘&)

Is the customer calling as a result of the broadcast? @@ NO

Initial tone/A ttitude of the caller:

_l_/ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpeose of Call:

___ Calling to offer support (pro-Remington)
_\Z Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\/General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Narme:

Address:

Phone:

Serial #:

*#%*Send an ARS labe]**#*

Comments:

"N gurire, 73’ Qm( o e
T i

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2534
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- 700 Log Sheet — 2010 CNBC Story

Date: _ [~ (dl;w ” CSR: TB LFV?'Y\E\)

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_'%eneral concem of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label***

Comments:

Sasr Mw/ : G‘Wmﬂ ConNnc IV -

Confidential-Subject to Protective Order
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- 700 Log Sheet — 2010 CNBC Story
Date;: / - { H — / ( ' CSR: KA[/\/\_)

Is the customer calling as a result of the broadcast@O

) \_) - )
Initial tone/A ttitude of the caller: S (,(/\Q\
___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

'___ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phore:

Serial #:

**%*Send an ARS label***

Comments:

m%@ﬁ\r@m\‘m% f%r MO D
DN CANDTED

Confidential-Subject to Protective Order
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- 700 Log Sheet — 2010 CNBC Story

Date: \ - \(/1 -\ . CSR: L /L/\_/\'/

Is the customer calling as a result of the broadcast? YES—NO

4,

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
__ Angry at CNBC for airing —_Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700
__seeking company feedback regarding direction/use of personal Model 700
)_é claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to-r it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:

Serial #:

*+xSend an ARS label***

Comments:

Arré)

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2537
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- 700 Log Sheet - 2010 CNBC Story

Date: [/ 1 (ff — ( ] .- CSR: m/\/

1

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
~ __Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

A_ General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operatiou of
the safety of the firearm, they should be advised to return it to (Product Service, lliocn NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2538
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- 700 Log Sheet — 2010 CNBC Story

Date: /~ ] Z/} — 5 \

7

CSR: AL

Is the customer calling as a result of the broadcast? YES (@

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
_ Calling to provide broadcast feedback

~ Customer Owns a Model 700:

7 XGeneral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

_l_ claims they experienced a “safety” related issue with their personal Model 700

. has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: H @ /2 % (//OQ\&

#+%%Send an ARS label***

Comments:

%m@

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2539
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700 Log Sheet - 2010 CNBC Story

Date: g:747\/ ,/,/y 204 . CSR: sz i
Is the custorner calling as a result of the brozdcast? YE@

Initial tone/Attitude of the caller:

Czliing to offzr support (pro-Remingion)

Generzl concem of saizty with personzl model 700

szeking company T2edback regarding dirsction/use of personzl Model 700
clzims thay sxperienced a “sefzty’ relatad issuz with thelr personzl Model 700
hzs not 2xpzrizncad 2 problem but wants firzarm inspecizd (A1 out 2ddrass) send to za RARC

If the custommner references any concerns or problsms experienced in relation to ths operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? - NO
Consumer Name; -57é Ve /&6/‘/1’54

Adéress: 752 (Jféf/mw/ At
Menfot  Off  dyo

Shoze: Yy o-F¥o -0/

B 256575

#*%Send 2n ARS label*** /g
*#Send en ARS label**

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2540
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- 700 Log Sheet — 2010 CNBC Story

Date: r%/ ,/ qf/ 2oq7 . CSR: 5@1

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _“"Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
_ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO
Consumer Name: DA’/ ¢ '/gc'/ﬁc:é
Address: # 4Y Ak % S

Lot/ #o e300

Phone:
Serial #: / VVO Z

***%Gend an ARS label*** %j
/

Comments;

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2541



700 Log SheeL - 7010

& Only##sss

CNBC Story

+

e

% ‘/j/ CSR:

Da

I: the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

Anzry et Remingicn Sup

Anery at CNBC for airing Supportive
Nature/Purnose of Call

Celling to offer suppart (pro-Remingion)

//v

YES NO

66!

___ Celling to provide brozdcast Teedback
Customer Owns 2 Model 700:
__ General concsm of safery with personzl model 700
__ szzking company feedback regerding direction/uss of personal Madszl 700
4"—\ they experienced & “szfety” ralated issue with their personal Model 700
__ hes not experienced a problem but wants firearm inspecied (fill out adaress) send to an RARC
If the customer references any concerns or problems experienced in rel iion to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).
Did they agree to return it to the factory? YE NO éOV%A_f COJ’

[ Ceergert /cxé@é@\ 706 30-00 AL

Pever frad

Consumsr Nams:

Addrass: /// %d/‘fe?/t A ZD/ZL
%ﬁfd (a/(L /Z ?,Qf/{/

prone: (= S0 -¥F /22

I

Serial &

v/

***Jand an ARS [ahe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2542



700 Log Sheet — 2010 CNBC Story

Date: ////y//l CSR: /ﬂ\
I: the customer calling as a result of the b*oadka" NO 5@_{7

Initial tone/A ttitude of the caller:

Angry et Rémingicn Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Celling to offer suppart (pro-Remingto ..)

W2
2
=
1%
“a.
N
«
(48]
m
[ o
Q
F
;_.

s
uq
9
O
CJ
Q
[ X2}
4
by
2

v rzaeral con cern of safery with nersonzl m

\Ax:rn they zxperienced

ms enced in relation to the operation of

to (Product Service, llion .\"1 / X
| Aus
Did they agr"° to return it to the factory? YES 3

NO
Consumer Name: -7?/‘f// D\}a‘v[m/\, 700 290 F [)9 C
Addrass: 677/7 2/ /{/ /440‘/:@ %/ ‘ f L? fd?Z‘L 6 A~
nicth_ae_stizs. 0
Phons: é@;' ?73’%&,(_? / #r
seiare (\ﬁg‘%? 9;;/ < J’V‘ff IA”Z(Z o

**%Qend an ARS lahel*** /

lems exp
the safety of the firearm, they should be advised to return

>
o~
=y
o
2
1=
in
[t
H
m
[
L]
W
ey
m
Lt 4
™
(s8]
o
m
78
o
]
e
o)
Q
el
~
i
[ne
[
o
sy
By
1
o
&
M

ri
it

Comments:

Confidential-Subject to Protective Order
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700 Log SheeL - 2010 CNBC Story

Date: %V//( CéR: /ﬂp

I: the customer calling as a result of the broadcast? YES NO

Initiz] tone/Attitude of the caller: jé (—7

Angry et Remingicn Suppartive of Remingtan
Angry at CNBC for ziring - Supportive of CNBC

hzs not experiencad 2 problem but wants firezrm inspecied (fill out zddrzss) send 0 ag RAR
If the customer references any concerns or problems exp»ne; iced in 1'61410’1 to Lh& operzation of
the safety of the firearm, they should be advised to r

Did thev agree to return it to the factory? & / N . ?
Consumer Name: 16%%//\4614&' 700 ﬁ@L FJ’K l\ﬂmﬁ,
Addrass: / / / / ux7éﬁ é//l..e M )/e J’]ér da}/
i~y 4€ﬂz€/ 7.
Y- {9/7f e 7.;27'?'7{ — ¢

**%C8and an ARS labe]**¥ }/
Comments:
Cay /47‘( (

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2544




700 Log Sheet - 2010 CNBC Story

Date: % V/// céR: / %

Is the customer calling as a result of the broadeast? YES NO j @f )/

Initizl tone/Attitude of the caller

Angry et Remington Supportive of Remington

__ Angry at CNBC for airing ___Supportve of CNBC

=3

Nature/Purnose of Call:

Celling 10 offer suppart (pro-Remingion) .

___ Celling to provide broedeast fesdback
Customer Owns 2 Model 700
reneral concern of safery with personal model 700
_/'eeking compzny feedback regerding direction/use of personal Model 700
__clzims they experienced 2 “szisty’” related issue with their personal Model 700

b=t
!
N
(sa g}
m
mn
>
2
in
—
i
[§r]
Lo §
Lo 4
L
m
[4°]
=
o
m
[74]
m
(‘
o
Q
[}
(]
o
{
;:J
[(¥4]
[an)
[
o)
L 1
(=]
O“

3 t problems experienced in relation to the operation of
the safety of the lirearm, they should be advised to refyrn it to (Product Service, Hion NY).

NO

Consumszr Nam a(“\ on /%/M /7[‘7?/[[ dy 74—_’?%

i 70 Pl . W o il S
(éfcém//e "Ga Forze . ( 4 niHer in i

Phone:(lé7f——?y¢'&/?0 f LJ@/‘/,JJ‘!%L "J//

Serial £ 7/& de7$/ - .A M ﬂf@&f“’/ (*af,y ‘/Zf

#%%Send an ARS label*** / M//‘Aﬁ 74
Co*rncnb
bow i e

Did they agree tore urn it to the factory?

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2545



/,, /’7,(90//. Tg /A-ﬂ Cﬂ/{s" /9/83

CALLING AS RESULT OF BROADCAST
e T L A
No 1)

ATTITUDE

Angry at Remington

Angry CNBC

Supportive ofREM i

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support ||

Inguisitive on Rem position

Calling to provide Broadcast feedback

OWNS MCDEL 700

General ConcernL4— )

Feedback |

Safety Issue .JH_“ Y

Mo Prohlem w/ firearm I |

ARS sent

HE

To PRODUCT SERVlCES+,/_7L7L./ )‘}/
S/N check _L-l—-\LjL- !

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2546
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700 Log Sheet - 2010 CNBC Storv

Date: (:741/ /]h 294 CSR: ._{%/

Is the customer calling as a result of the broadeast? /YES “NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___secking company fécdback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

Lv has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: ;v—;%% ,//pr
Address: /5’ {[50 %&%&‘% M /(‘7/
/Aﬂ/ﬂ/, AC 2770

Phone: 256-607-/(YY
Serial # S84 236
“tSend an ARS label#** /g

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2547
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- 700 Log Sheet — 2010 CNBC Story

Date: Iﬂf/ /ZL 204 __  CSR: Jé;"
Is the customer calling as a result of the broadcast? Y@

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issuc- with their personal Model 700

Aas not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY}.

Did they agree to return it to the factory? @ NO

Consumer Name: Z/ﬂ% S 4 tes

Address: 7268 LS tbotwe Ceeld V4
| /%w;/;éu/f//é, NC c7020

Phone: ¢ 235 ¢t - 237

Serial #: '74

#%%Qend an ARS label*#*% % b1

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2548
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700 Log Sheet — 2010 CNBC Storv

Date: ;\-7/47/ /,/7 Zerd . CSR: 5%/

Is the customer calling as a result of the broadcast‘,’/@ NO

Initial tone/A ttitude of the caller: K

___ Angry at Remington _ Supportive of Remington
—_ Angry at CNBC for airing _Supportive of CNBC
Nature/Purpose of Call:

— Calling to offer suppart (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concern of safety with personal model 700

 seeking company feedback regarding direction/use of personal Model 700

_ claims they experienced a *safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: %’( Fr/// Vai/84 éﬂ‘f Cee /U/l(;‘

Address: /’///14

Phone: y/z - 33/‘ éfé’é’

Serial #: 5%/ 7 765—
***Send an ARS lahel***
Comments:

Ups 19T mudel 700 s zz- 7SO, skt ”4,,7
ponly Qlep ‘when bolf 15 A Srowr e e ,o//// _{M

e gk phod ot

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2549
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- 700 Log Sheet — 2010 CNBC Story

Date: ﬁ/ A? /l/ ‘ CSR: %{mf

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington V < Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

A General concern of safety with personal model 700
(Z~seeking company feedback regarding direction/use of personal Model 700 |
___ claims they experienced a “safety” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2550
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- 700 Log Sheet — 2010 CNBC Story

Date: f }\7 . CSR: —T—TA—\,\ 3

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington v _— Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 7b0:

___ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

_O<%laims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES - NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

fIR- 2121

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2551
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700 Log Sheet — 2010 CNBC Story

Date: I (/ B! _ CSR: ‘=f=¥—7:- T ronns
Is the customer calling as a result of the broadcast? YES R@

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call;

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

& claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

Comments:

FIE- 2129

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2552
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700 Log Sheet — 2010 CNBC Story

Date: /- /7= // CSR: 22

/
Is the customer calling as a result of the broadcast?’ YE/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

— Calling to provide broadcast feedback

Customer Owns a Model 700:

___/Gcncral concern of safety with personal model 700

___ seeking company fécdback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).
N

Did they agree to return it to the factory? ‘@') NO

Consumer Name: @M &/ /,/ _///Dﬁ

Address:

Phone: 7Y0- lﬁl/ an?
Serial #: /6{/7 é g ZQ 6%7

**+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2553



*r*k*Internal Use Only*****

- 700 Log Sheet - 2010 CNBC Story
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Is the customer calling as a result of the broadcast? Y@NO

Date:

Initial tone/Attitude of the caller:

___ Angry at Remington :Supportive of Remington
____Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_i?}eneral concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: (et A CThouso

Address:

Phone: : N Hoyg” 5926
Serial #: s ’73 gj

#**Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2554
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Date: 1=/ ) - /() csw: [,[m,/\)

Is the customer calling as a result of the broadcast? @ NO

—

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_4}eneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims thc;l experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES y

~

NO
Consumer Name: (/ [ ?C\
Address: — O P —X

Phone:

Serial #:

***+Send an ARS label***

Comments:

Wt [ el lov/am VR NIING S
NG
o | kQ\/(\D C\QQ

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2555
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Date: , CSR:

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

_Aims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*%*Send an ARS label*#*

Comments:

00 A a7l ,1_ - 1 ~R ﬂ\q\rl.\Q,/D\)C{
40 O cerlu

Confidential-Subject to Protective Order
Bledsoe v. Remington
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pate: 1= 1 1=} csre AVAN

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support {(pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

)_?L General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

+##*Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2557
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Date: /’ /7 - // | CSR:

Is the customer calling as a result of the broadcast?

Initial tone/A ttitude of the caller:

Upnsy.

5/xc

— Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

@al concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

' ____claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

Serial #:

*#%Send an ARS label**#*

Comments:

/9X7 /;\//ﬁ

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2558
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Date: % 7”/ sn / (F~—

Is the customer calling as a result of the br oadecast? YES NO _ 56 g (
Initial tone/Attitude of the caller

___ Angry et Remingien ___Supgortive ¢f Remingtion

__ Angry at CNBC for 2iring __Supportive ¢f CNBC

Nature/Purpose of Call:

erences any concerns or problems experienced in relation to the operation of
rearm, they should & adused to return it to (Product Service, Bion NY), L{ €y

Did they agree to return it o the factory? @ xo S ﬁﬁ 270
o _ritlony /if‘ ev "
Address: ? ;2/? /@%/dc/ A 6,‘. ﬁﬁk@ Al( /, /éjé
bt (4 TN 37683 3 fan e
R v 277 gd_éé; o
we LL70Y 95 29208 |

*53Sand an ARS lahel*#* (//

Comments:

LS 2559
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SGH0

Date: %7 //( CéR: %’

Is the customer calling as a result of the broadecast? YES NO

Initial tone/Attitude of the calier:

Angry et Remingicn

Aagry at CNBC for airing

(P2
=
‘o
'L'l
Q

,—.
(v

Nature/Purpose of Call:

Inguisitive zhout Remingicn position
Ceiling to provids brozdcast fsedback

Customer Ovwns a Model 700:

customerr ference= amy Cconcern ler
fety of the firearm, they should be advised to

Did they egree to return it to the factory?
Consumear Name:
Addrass: 07 W f(r_’f\-

//éUL% arey LA & ?740_?
Phone: ’(Jy/yég/ 0?/07

Supportive of Remington

4Send an ARS labe[***

Comments:

operation of
[ion NY).

NO '/76&\[ [97¢

d@ LSE 7 e

His pas £all

- . ~. o o

Confidential-Subject to Protective Order
Bledsoe v. Remington
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Date: %7 /// céR: /ﬂ/\"

Is the customer calling as a result of the broadeast? YES NO _{Q 7
| i
Initiz] tone/Attitude of the caller:
___ Angryzt Remington ___ Suprortive of Remingion
Angry al CNBC for ziring ___ Supportive of CNBC

Nature/Purpose of Call:

If the cu tomer ref nce< any conn rns or problems experienced in relation to the operation of
' : sed to return it to (Product Service, Dion NY). /'\QJ/\J

Did they agree to return it to the factory? VES NO Safe O
Consumer Name: /l/ﬂdA ﬂom‘ ﬁ@é fé 7&/ fe ﬁ/ﬂacf
sgdrsss 270 fﬂn Igmf\z/ 7ra/ 7me4 Jeor o A’; 7;"“6'4
ulle VA 23872 filly ot T
e Y2Y-905- 8980 sne Lol oo AR S 0N

e [ 0STRY o 1.

**%Send an ARS label*** /l/ /«d//ﬂé /\éﬁ(f

Qédh# )’?N/éfé

Comments:

ConfidentiaI-Sﬁbjéct to Protective Order
Bledsoe v. Remington LS 2561
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Date: ,%7 /I/ CéR: C,/A

I: the customer calling as a result of the broadeast? YES NO

S$e77

[nitiz] tone/Attitude of the caller:

Angry at Remingion Supportive of Remington

at CNBC for eiring

(lf

Nafure/Purpose of Call:

Celling 1o offzr suppari (pro-Remingion) .

Customer Owns a Model 700:

P T e Py

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they v should be advised to return it to (Product Service, Dion NY).

Did they acree to return it fo the factory? VES NO prd 4/ A ﬂﬂ/

Consemes Neme: __JOAA ﬁﬁk J46  fan /A/fﬁ/iﬁ/

s /8 G (Lerpkee /a LJhes cfosin bo /¥
Licelond £7 NGT fypponed R hon s 5

pones _(00G- ST/~ 6037

Serial £ /ﬁ( ﬁ)/é 729 977

*#%Send an ARS label*** L//

Comments:

box

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2562
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: 7
Date: }/(7 /1 | CSR: {/’\

Is the customer calling as a result of the broadeast? YES NO

Tnitial tone/Attitude of the caller:

Angry et Remington

Nature/Purpose of Call:

Inguisitive zbout Remingion position
Celling to provids brozdcest faadback

Custgomer Owns a Model 700:

with their personal Model 700

Did they agree fo return it to the factory
Consumer Name: £ 4) ,

Ad

.

ires

r
1

***Send an ARS label*#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2563
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YES NO

710

Is the customer calling as a result of the broadeast?

Date:

¢ 77

/)7 8165

Initial tone/Attitude of the caller:

Anery et Remingten

at CNBC for airing

Angry

Nature/Purnose of Call:

s or problems experienced in relation to the operation of
refurn it to (Product Serﬂ'ce, Tion NY),

eturn it to the faciory? YES NO ///s’
/ﬂ/a Uer Nal bhal7oo ot FR
(ousi'n ‘741/6 Fto Adn

ﬂ@«rocwf//é/% Fé Yol
2] -238 =) £2(

+%43end an ARS [abel**+

Comments:

Dox

Jpstss

LS 2564
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71
Date: (7(1t CSR: /)F/
T
Is the customer calling as a result of the broadeast? NO S é 70

Initiz] tone/Attitude of the caller:

Customer Owns a Model 700:

szzking company feedback rezarding direction/use of personal Madel 700
l/] < theu mvmariaread & fop Lot ralarad thats pere
cleims they sxperienced 2 “seiety” relaced issue with thair personal Madel 700
2 ae Fn twm - & ~aa - -
hzs not experiencad 2 problem but wants firzarm inspeciad (fill out 2ddress) send to an RARC

3 lems experienced in relation to the operation of
m, they shounid be dxis d to return it to (Product Service, ]lmn NY).
/6 // /

Did thev agree to return it to the faciory?

Consumer Name: %f/ﬂ?a//(/ F -4 ( / 7L %;M
Address: é?é E 7 5:7% Lo sl Ao

M/ /‘% b%k7g//nﬁ;

Phone: Cf// ;% 7-?2 Q/K-r _ 4 a% ]é VA/&’&/Z

*#%8end an ARS labe]*** : /Zc-yz Sure

A [ibelc

Comments:

- . ~ o v [ PSP

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2565



152011 1ol Calls 2034
CALLING AS RESULT OF BROADCAST

Yes Mt =/ () |
No | {

ATTITUDE

Angry at Remington |

Angry CNBC

Suppaortive of REM |

Supportive pf'CNBC

NATURE/PURPOSE CF CALL

Offer Support

Inquisitive on Rem position [/ | |

Calling to provide Broadcast feedback |

OWNS MCDEL 700

General Concernyt ' , AR

Feedback
Safety Issue H ,

Mo Prohlem w/ firearm
ARSsent ) ”
}

To PRODUCT SERVICES N(

S/N check } 1 1

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2566
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Date: {‘%}7’/ /// 204 . Csr: W

A"

Is the customer calling as a result of the broadcast? w/ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington —Supportive of Remington
_ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
_ Inquisitive about Remjngfon position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Z General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: j/ / #A// ze/ / L"Ig( [
Address: FU7¢  En é’wcfncl'isr;;f/ﬁ De.
Gsen ML dgoze
Phone: SE ~2% 3543
seralt: __ BGY 013/
**¥¥Send an ARS label***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2567
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Date: ) jl”?//i _ CSR: M’Ia[ﬁ%) %fnév/

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

—_ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_v Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Lﬁeneral concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

__claims they expeﬁenced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Cominents:

/M)dn‘l'ijfi( !‘(\[{) 0{11%44‘ SM[J:‘,\OS F)(W[/p ‘(;\(‘ <Mp

i

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2568
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Date: g’ J_ H : CSR: D:D—r

Is the customer calling as a result of the broadcast? C } NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
—_ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Y General concern of safety with personal model 700 _

____seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 7C0

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ﬂ a/v %\,«)a/'is.
address: 113l Hroodexv 5t

Ovenon W 535175
Phone: __(sOF - B35-"7938

Serial #: ’

***Send an ARS label***

Comments:

An ICL(/K/ l/’\&,S O—S\VF&AM
CﬂJACCL ‘O 5@(}6/&( \L\{vws LS(L@QO\:’\CCA \/\Z/V\ﬂ/ﬁ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2569
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Date: 1‘5"‘i . CSR: :BT

ya
Is the customer calling as a result of the broadcast? YES /Ny
' I

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

'\_Aneral concern of safety with personal model 700

__ seeking company' féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Narme: ke Ui~ McEn roe .

Address:

Phone: 40’7 h qq?' 3“ |

Serial #: O li2g 2030
N

**#*Send an ARS label®**

Comments:

wedo rc@rm‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2570
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Date: //ﬁg> /! : CSR: C&/L%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

____Angry at Remington __ Supportive of Remington
— Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_— General concern of safety with personal mode] 700

__ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
§2 0717&

Consumer Name: -

Address:

Phone:

Serial #:

#+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2571
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/’/?’// . CSR: %4

Is the customer calling as a result of the broadcast? 6\7 NO

Date:

Initial tone/A ttitude of the caller:

-
___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_/_ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_f;/General concern of safety with personal model 700

____ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO
I b s eatsa

Consumer Name:

Address:

Phone: %“)/0 /9 ;Z% ~50"] S
Serial #: / g—q 6'—&/7 (\ = g@

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2572
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Date: ’ - 8' : CSR: (///\[\/‘

Is the customer calling as a result of the broadcast? (/ YEy NO

.

Initial tone/A ttitude of the caller:

___Angry at Remington — Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

;}Qeneral concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2573
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Date: /"/g = /) : CSR: —’S B ‘IFV)VVI\Q

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

_Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_Y General concem of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “‘safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*+*Send an ARS label***

Comments:

5@@7@@4 WDMSQMW.
HJL/A AMI(,(%/AM/\ Lf,m ‘%WM

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2574
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Date: __ !~/ 3 - (| . CSR: TB,IFUU?O}

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
_Aquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

__\/G{neral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label¥**

Comments:

Clhnchne ém%/@ﬂ/ﬂ@
mmxj@wf«w/m SMP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2575
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Date: L/{Z[/() CSR: C\Daf&

Is the customier calling as a result of the broadcast? @_NO

Initial tone/A ttitude of the caller:

Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

g Calling to provide broadcast feedback
7

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS label***

Comments:

Voik oged e Gocdd fo kel
B L TS N W o T

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2576
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- 700 Log Sheet — 2010 CNBC Story

Date: /// 7/ a»(l ~ CSR: @M

Initial tone/A ttitude of the caller:

_/ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing — Supportive of CNBC

" Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
ﬁnquisitive about Remington position
____ Calling to provide broadcast feedback

Customer QOwns a Model 700:

___ General concem of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

_d;ms they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*++Send an ARS label***

Comments:

g?ZZ’/nz, CQ/(/;VQ,—//J“’EJ;//Z /1/5.‘,.57;/ Z)L/
The {‘/\a»f AL—EJ/KED 77 Dain Aig Aecd__

L} - - e o -

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2577



*kx**Internal Use Only*****

- 700.L.og Sheet — 2010 CNBC Story

Date: ___ 7/ //Y/Q.‘ZO/( _ CSR: \@p /
Is the customer calling as a result of the broadcast? YES “NO
\?

Initial tone/A ttitude of the caller:

___ Angry at Remington fSupportive of Remington |
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_L—General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:
P
Serial #: ALQ }¢8§(
***¥Send an ARS label***
Comments:

RRs @ g t;,ft;]? )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2578
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- 700 Log Sheet — 2010 CNBC Story

Date: ///?//I . C@W/

Is the customer calling as a result of the broadcast? YES NO /M A4 & Q(D Ly

Initial tone/A ttitude of the caller:

___ Angry at Remington _‘/ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

s

Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_»_/General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

fimz 2/ @m(ﬁ/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2579



< 19-20l ool calls 500

CALLING AS RESULT OF BROADCAST
o T |

No ||

ATTITUDE

Angry at Remington

Angry CNBC |

Supportive of REM | ) |

Supportive of CNBC

"NATURE/PURPOSE CF CALL

Offer Support |

Inquisitive on Rem position |

Calling to provide Broadcast feedback

QWNS MCDEL 700

General Concern 4—7,‘{—}"‘}"}7‘#,

Feedback |
Safety Issue } ]

No Problem w/ firsarm

ARS sent _hl__r.’_, ]

To PRODUCT SERVICES / /

S/N check - \

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2580
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- 700 Log Sheet — 2010 CNBC Story

Date: ///?/070// CSR: \@W\j

Is the customer calling as a result of the broadcast? YES éﬁkﬁl"‘ L’

Initial tone/A ttitude of the caller:

___ Angry at Remington ﬁpportive of Remington
___ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
¥ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Y General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone: .
Serial #: 73) é 5’? 757/4 49(6\ éé) 7 A\?Qd’/

**¥%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2581



FkktInternal Use Only**%*%*

- 700 Log Sheet ~ 2010 CNBC Storyv

Date: ] - }Ol~ / ) : CSR:

Is the customer calling as a result of the broadcast‘\? YI?) NO
N

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
_ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label***

Ay L0

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2582
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- 700 Log Sheet — 2010 CNBC Story

Date: / ’;/q B // : CSR: /\)

(
Is the customer calling as a result of the broadcasNO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:
/X_ General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

Comiments:

A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2583




*xxt*kInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: / / /Q I/ // . CSR: L)/\/\ )
Is the customer éalling as a result of the broach
: S ——

Initial tone/A ttitude of the caller:

___ Angry at Remington )i Supportive of Remington
)%Angry at CNBC for airing * ___ Supportive of CNBC
Nature/Purpose of Call:

)_(4_ Calling to offer support (pro-Remington)
— Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

)(_ General concern of safety with personal model 700
____seeking company féedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2584
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- 700 Log Sheet — 2010 CNBC Story

Date: \ /)Q ! “ . CSR: kM

Is the customier calling as a result of the broadcast}.’ YES NO

Initial tone/A ttitude of the caller: Y

___ Angry at Remington _ Supportive of Remington
____ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive abouf Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

)_Q_ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

xk*Send an ARS label***

Comments:

190 -

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2585



*#%**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: / - /?/ '/ : CSR: Ku

,ﬂ’/
Is the customer calling as a result of the broadcast?’ Y;NO
\ .

| —

Initial tone/A ttitude of the caller:

e
___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_i General concern of safety with personal model 700

_geeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” relat.ed issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? . @ NO
Consumer Name: Vo) See TTzert

Address:

Phone:

Serial #: /g 6 3 / Zé’ Y O \35)()

*+*+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2586



700 Log Sheet - 2010 CNBC Story

Date: 1/ ?// / CéR: \/ &\,

[s the customer calling as a result of the broadeast? / YES / NO
’ {

St

Initiz] tone/Attitude of the caller:

Angry 2t Remingicen _ Supportive of Remington
Angry at CNBC for airing Suppartive of CNBC

Nature/Purpose of Call:

Inguisitive shout Remington position
Celling to provide brozdcast feadback

Customer Owns 2 Model 700:

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Tion NY),

Did they agree to return it to the factory? NO AQ&J
366

Consumer Name: # /f”/L— )/:'}Ca A | /’ ,
Jd0 Ux Afdj 72 C(%/
Addrass: ﬁ[! S //z/{‘f\é/éf% ﬁ)( 7 Aé/ 7L 7

Aal,

Aé/\%?/‘/b/«u/% [V 2207 / (/é
Phone: é/f/ O’Zy?//fyo /\A{ éé /% / ! f‘
Serial#:v /7@42f77y » Fg@ a}ﬂ/d&j/‘hﬂ 4
*5%Send an ARS label*** }/ 7& éz(C/C 07[%6 %A‘

Commenys: ‘ g ‘o, &L/ (J/ASZ
o s AT el

/def? Ad/p”'{//‘é&*
hat %myéf/%["%ffﬂ:

-~r

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2587
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700 Lo_g SheeL — 2-010 \,NBC Story

Date: %7/// CéR: /A

L the customer calling 25 a result of the broadeast? YES NO §7/ o

Initiel tone/Attitude of the caller:

Angrv et Remingion Supportive of Remington

(uz

Angry at CNBC for ziring

sezkine compeny feedback reczrding directior/uss of nersonal Modal 700
K thev 2yraneancad o Veafaryt ralarea 1 th thair narsanz] Maaz] 70
cleims thev =xperienced a “safetv' ralated 13302 with their persons] Maodzl 700
3 PO ———— - s on - = -
hzs not experienced 2 problem but wents firearm insnecrad (fil out 2ddress) send to an RAR

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should e ad+i eﬂ to refurn it to (Product Service, Dion NY).

Did they agree to return it to the factory? NO w“e/

Consamereme. _[21pi e Lyihr 2006 7/0 frerrmre

e d A/—P/?-L%O»«Nﬁg fre jg/‘ / (ay
b Ldrsbe B st ke e =S 474

Phane: 72//’7227;} WA JJas J#

Serial £ / /1944 072'7

**%8and an ARS [abel®** /

Comments: .

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2588
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- 700 Log Sheet - 2010 CNBC Story

Date: D&Wf /? Zgq CSR: S%?

/
Is the customer calling as a result of the broadcast?/ YES /NO

i
7
[

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for atring ___Supportive of CNBC

Nature/Purpgse of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a2 Model 700:

_‘_/General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to.(Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: gﬁ/cf /ﬁy‘xf;/é&/

Address: 2997 € (%wsce Vi’
SHF s Cly /7 S9/©7

Phone: 80r 272 -7/

Serial # — Y% Hoele [/ 727

*##*Send an ARS label*** /C’Z

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2589
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- 700 Log Sheet — 2010 CNBC Storv

Date: {7441/ /7 zoy . Csm: sAS

Is the customer calling as a result of the broadcast? Y NO

Initial tone/A ttitude of the caller:

__ Angryat Reﬁﬁngton ___Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

Z General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: Bﬁixﬁ/[{ LHEE
Address: //77 /2 /;’é:/'/(é/( ’& A/E

M sy T e

Phone: 23/- 258 - /¥
Serial # BéS 78007
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2590
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700 Log Sheet - 2010 CNBC Storv

Deate: [/l(; . CSR: M

Is the customer calling 25 a result of the broadcast? NO

Tnifial tone/Attitude of the caller:

_ Angry &t Reminzion __ Suppordve of Remingior
_ Angry et CNBCior ziring ___ Supportive of CNBC

Customer O<wns a Mode] 700:

zg General concem of safsty with personal modal 700

If the customer references any concerns or problems sxperienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, Di

NO

( [W% m/ 4504 7- 440,

~hone: ' ?[O " \7’-?/5" gﬁxﬂd
Serizl & fﬂ ?9 5& L{q

*##¥Cepd an ARS lahel***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

5z RARC

LS 2591



¥*k*%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ///6/ | .. CSR:_ 44”//2/

Is the customer calling as a result of the broadcast? / YES / NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call: (M a/(\/ @{LM
___Calling to offer support (pro-Remington) L C’A QI/O

____ Inquisitive about Remington position W &/é jw
___ Calling to provide broadcast feedback W

Customer Owns a Model 700:

__ General concem of safety with personal model 700
____seeking company féedback regarding direction/use of personal Mode] 700
claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2592



#xirxnternal Use Only*+#+s

- 700 Log Sheet - 2010 CNBC Story

Date: [//[; . CSR: AMZ’/

]
Is the customer calling as a result of the broadcast?@O

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ééeneral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return.it to (Product Service, Ilion NY).

1

Did they agree to return it to the factory? YES NO

Consumer Name: Qﬁuﬂw % M
Address: /5 Kl(&déﬁ@d fd

/LZMLW Pp 19355
44 - 320 - 545D

3SUYZ2¢

Phone:

Serial #:

#*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2593



wxkxxInternal Use Only* ****

700 Log Sheet - 2010 CNBC Story

Date: L,/ (3 / [0 S A s

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

— Angry at Remington __ Supportive of Remington

4
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ Generai concern of safety with personal model 700
___ seeking company fécdback regarding direction/use of personal Model 700
laims they experienced a “safety” related issue with their personal Model 700
__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]***

Comments:

x\U;v Vw—ogg

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2594
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- 700 Log Sheet — 2010 CNBC Story

Date: ///0( //{ . CSR: Cheis

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

—_ seeking company féedback regarding direction/use of personal Model 700

_¥ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#Send an ARS label***

Comments:

Toawsbor 4o frduct Sevvice

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2595



/*‘590'90” ﬁ%’&ﬂ Wé /661

CALLING AS RESULT OF BROADCAST

e P 1

ATTITUDE

Angry at Remington
Angry CNBC
Supportive of REM '

Supportive of CNBC

NATURE/PURPOSE CF CALL

Offer Support

Inquisitive on Rem position || |

Calling to provide Broadcast feedback

OWNS MCDeL 700

General Concern "*“"“H‘

Feedback
Safety Issue ' }

no Problem w/ firearm {
ARS sent / ’

To PRODUCT SERVICES | |

S/Ncheck [ |-

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2596
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- 700 Log Sheet — 2010 CNBC Story

Date: |-20-zoll .~ CSR: m

/s /
Is the customer calling as a result of the broadcast? / Y§ NO

Initial tone/A ttitude of the caller:

—_ Angry at Remington ___ Supportive of Remington

__ Angry at CNBC for airing ____ Suppartive of CNBC

Nature/Purpose of Call:
___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concern of safety with personal model 700

___ secking company féedback regarding direction/use of personal Model 700

_léaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ltion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: @I &/’ﬁ 7t J L@l’lﬁ

Address: 540{/ z'flb‘)\‘/l”
/gfr)rm,coca LA 71 7032

Phone: ?37’ 1'/¢2‘Ll[' 05@6

Serial # N/A 2000 ish
*#**Send an ARS labe]***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2597
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- 700 Log Sheet — 2010 CNBC Story

Date: /,/QD /02 D// CSR: @Q’w—/

Is the customer calling as a result of the broadcast?@NO

g

Initial tone/Attitude of the caller:

— Angry at Remington _irSupportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
Kﬁquisitive about Remington position

___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

lﬁncral concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

- Phone:

Serial#: 06 - bLISEID § Lodo—@4s]308 |

#*+*%Qend an ARS label***

Comments:

/Y SO
v

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2598
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- 700 Log Sheet — 2010 CNBC Story

Date: //eo [0l . CsR: \@@ _/

Is the customer calling as a result of the broadcast? YES @ M\ Qir ﬁa I %A

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
flnquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aleral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name:

Address:

Phone:

Serial #: LJ 5/4._,?44 < N

*##Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2599
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700 Log Sheet — 2010 CNBC Storv

Date: t-7é7’/ 2/,0 20/( __  CSR: \S/)C/

Is the customer calling as a result of the broadcast? | YES /NO

AN

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
__Inquisitive about Remington position

__Calling to provide broadcast feedback

Customer Owns a Model 700:

Z General concern éf safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO
Consumer Name: Z&U/;’ éz—‘/féfé
address: 308 Ophvesl L
Lexat// /X 75028
Phone: Bzo - Bf6-2¢6

Serial #: BST 6827
ok ok

Send an ARS label _ % 5
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2600



**x%*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ) 80 // CSR: '
] ? 77 E .
Is the customer calling as a result of the broadcast? YESf\ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
Z__Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

_V_General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700

L/ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES - / NO

Consumer Name:

Address:

Phone:

Serial #:

*+#¥Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2601



*xx%*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

wellall Moy Tome

Is the customer calling as a result of the broadcast" NO

Initial tone/A ttitude of the caller:

__ Angry at Remington —Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_~_General concem of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS labe]***

Comments:
6()(1\0’(};{\59 erQ@ 1 ‘é_r QM[)

A7 I‘V

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2602



*xx*+*Internal Use Only**#**

- 700 Log Sheet — 2010 CNBC Story

pate: (=20~ 1 osr: N D "I:rUmS
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

‘_\_/Géneral concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*r*Send an ARS label#**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2603



#x%x*Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: (=20 - [ . CSR: S_B 1FUMO\

)
Is the customer calling as a result of the broadcast?@NO
Initial tone/A ttitude of the caller:
___ Angry at Remington _Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

jZGeneral concern of safety with personal model 700

__-_seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants. firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #;

***Qend an ARS label***

Comments:

5 oondl) Aa%éiﬁ&/ orconth .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2604



#rkx*Internal Use Only* ****

700 Log Sheet - 2010 CNBC Story

Date: 1 /20 /11 _ CSR:_ T e
Is the customer calling as a result of the broadcast? | YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC {or airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

—_ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

A__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out-address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**#*

Comments:

FAE 42129

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2605



/»;2%2;»0 el Gl 1556
CALLING AS RESULT OF BROADCAST

ves o Ht 1)

No |

ATTITUDE

Angry 2t Remington

Angry CNBC

Supportive of REM |

Supportive of CNBC

NATURE/PURPOSE CF CALL

Offer Support

Inguisitive on Rem position f

Calling to provide Broadcast feedback

OWNS MCDEL 700

General Concern -+~ /

Feedback ]
Safety Issue '}

Ne Prohlem w/ firearm
ARS sent | R

To PRODUCT SERVICES |

S/N check 1_}—’—1—" )

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2606



¥k % %nternal Use Only***r**
700 Log Sheet — 2010 CNBC Storv

Date: i/—w /“ . CSR: “/"/'

Is the customer calling as a result of the broadeast?

Initzl tone/Aftitude of the caller:

.t Remingion

oy

Anzry

PNy
=

[
™

An

ory 2t CNBC for ziring Supportive of CNBC

(I(

Nature/Purpose of Call:

Customer Owns a Model 700:

AR Generzl concern ©

claims they experisncead a “sarfery’’ ralzted issue with their personel Modzl 700

T T ¥ th 152l personal Mo
hzs not axnerzncad 2 oroblem but wants firzarm inspecizd (B0 out 206r233) send 1020 RAJ
028 N0t SXOETIENCES DTODICT) DUl WaIis 1iT 0 Esp 24 (ol i bt SSHA D ZD) XA

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Serizl &

#%%Cend 21 ARS label***

Comments:

Sy, 33, ofY

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2607



*xx¥xInternal Use Only*#*%+*

- 700 Log Sheet — 2010 CNBC Story

Date: J Z/ / CSR: {A)a_{‘g

Is the customer calling as a result of the broadcast" YES/NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpaose of Cail:

___ Calling 1o offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700;

___ General concemn of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**¥Send an ARS labe]***

Comments:

SEL Chob

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2608



##ikkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

H
1

Date: i/ /L‘( ((@ . CSR: (J.)r—’h%

Is the customer calling as a result of the broadecast? (Y}? NO

Initial tone/A ttitude of the caller:

—__ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

____ seeking company féedback regarding direction/use of personal Mode] 700

g'claims they experienced a “safety” related issue with their personal Model 700

___basnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***Send an ARS 1g1bel***

CXm i/m[ L, D :

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2609




rxk*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /’ 2/ -/, / | CSR: OWJ’Z_

4

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concern of safety with personal model 700

— seek.i—ng company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#+4%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2610



*rxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: gf/ﬁ?/ 2// 284 . CSR: S QJ

Is the customier calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700: .

_i_/General concern bf safety with personal model 700

__ seeking company féedback regarding direction/use of personal Model 700

_claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants ﬁrearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: j eV Sges /€//
' Address: 47850 o ~A.
Difrwn &S beosy
Phone: 785 -25¢- Yogy
Serial # S657/K672

#**Send an ARS label*** //é <
/_’&‘

Comments:

///}5/4/64 sttt / o éﬁ;&c /a;é/
é ARt ég 272 [Bs /M / b v fithgt

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2611




**x%x[nternal Use Only*****

- 700 Log Sheet - 2010 CNBC Story

Date: //.2) //O?Aﬁ// CSR: \@ern)

Is the customer calling as a result of the broadcast? { YE§ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _‘/Supportive of Remington
____Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

ﬁhquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ﬁ General concern of safety with personal model 700

- seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial # ___ <43 < 42/
***Send an ARS labe]***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2612



#*++++Tnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /’ 2727/ : CSR: /(%//i

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __/Supponive of Remington
___ Angry at CNBC for airing _ Suppartive of CNBC
Nature/Purpose of Call:

e .
___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/C;;.ncral concern of safety with personal model 700

___ seeking company fécdback regarding direction/use of personal Mcdel 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? — YES NO
Consumer Name: LA we ﬂ/’fz (/5

Address:

Phone: . -

Serial #: ég’l’( (20/7 (‘G/)@>

**#*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2613



) =420/ 0 _’/o/-p/Cﬂ//ch“L

CALLING AS RESULT OF BROADCAST

ves %WW"H#% |/
No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM I [

Supportive of CNBC I

NATURE/PURPOSE GF CALL

Offer Support [ [

Inguisitive on Rem position _H./.+ , l 1

Calling to provide Broadcast feedhack

OWNS MCDEL 700

GeheralConcern%"‘f’ﬂLH"' l”

Feedback /| | l]

Safety Issue g, ’ ' I

Mo Prohlem w/ firzarm //

ARS sent

|

To PRODUCT SERVICES#H__’_
S/N check ‘(_714—-}—— +Ht= | ( I

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2614



#*k¥k¥Tnternal Use Only*'****

-700 Log Sheet — 2010 CNBC Story

Date: T%" 2?,/ 2o/ CSR: '{U

Is the customer calling as a result of the broadcas@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ¥~ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern bf safety with personal model 700

___secking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: 545 E/'g/o //C[ :
" Address: 2Ya 4{04 J’% /2 o /3 4
s A 160¢
Phone: J2¥- b25 - 635
Serial # 636T¥52

#+*Send an ARS label*** /é

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2615



FH***Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: __ [~ A4— 2ol . CSR: ﬂf

e
Is the customer calling as a result of the broadcast? ‘@NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —— Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700
 seeking company feedback regarding direction/use of personal Model 700
- cl/aims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to(é’@

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YE NO

Consumer Name: /ltﬁl??Al// / goé&t/ |
Address: / 2/4 S’EM&,«_) ﬂ/@(A/
/s.dmf,&.s-krl, VA 22503

Phone: S04 - %2 - cooo
Serial #: 355288 C/M?)
#+4Send an ARS label#**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2616



*ek**Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: Ly _ CSR:__Trays

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington : ! Supportive of Remington

___ Angry at CNBC for airing —__ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

ﬁl_ General concern of safety with personal model 700

QL seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safctjl” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#k*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2617



***x**Internal Use Only*#***

700 Log Sheet — 2010 CNBC Story

Date: ! }"“{ K ‘ CSR: T e s

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington | _ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
. ____Calling to provide broadcast feedback

Customer Owns a Model 700:

QQ General concern of safety with personal model 700

éseeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#++Send an ARS label***

Comments: )

sy — A 775757

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2618



*rx¥xxInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: __/ / = 31/0?&/ / CSR@W

Is the customer calling as a result of the broadcast? @No

Initial tone/A ttitude of the caller:

___ Angry at Remington e Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
_4nquisitive about Remington position
_ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

____seeking company fécdback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YED NO
Consumer Name: ﬂ Aﬂ M ﬂ/ / S
Address: _ AN oz k S ) £&)

3
D EnccosC GR 30508

Phone:
serial#: L6EDIV) S~ SCITCRIT

***Send an ARS label®**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2619



*k***Internal Use Only*****

- 700 Log Sheet - 2010 CNBC Story

Date: / / 07 L/ 741“%

Is the customer calling as a result of the broadcast? | \ YES NO

Initial tone/A ttitude of fhe caller:

___ Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support {(pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

___ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

7\ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? NO

| Consumer Name: Xﬁéé Zfﬂ G/WW QJ(_/

Address: \ff 5@.‘(”2 ?'

[JCMO[WL A Y 245
oone. = 34 (625

Serial #: b 4497700

**#*Send an ARS label**#*

Comiments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2620



##**k*Internal Use Only**#**

- 700 Log Sheet — 2010 CNBC Story

;/ B A Aac

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _XSupportive of Remington
_ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_N General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue .with their personal Model 700

___hasnot e)-iperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to Wu it to the factory? NO

Consumer Name: ﬁ/ﬂ o # %/ﬁ’%
Address: %MZ’VZJC # @//
bl e fasle K M ﬁé
Phone: /07’ % K/(/W&( qu -57
Serial #: ’g/ ) ‘ﬁl éﬂ?ﬁ 5/(/ /pZé//%é

#x+Gend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2621



ki Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: //M Oﬁ L’ : CSR: 54’/7/(1 -

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
— Angry at CNBC for airing —... Supportive of CNBC
Nature/Purpose of Call:

____ Calling 1o offer support (pro-Remington)

___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

X has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO

Consumer Name: M 74%.4;%77 @ M (LMJ / M{/éc’

Address: P0) Boy 309 W
14659 (K 225 | '

v Shoro Ty P97 b4 53~ 2550

Serial #:

***Send an ARS label***

Comments:

1

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2622



*xx**Internal Use Only*****

- 700 Log Sheet = 2010 CNBC Story

Date: //zlf/” . CSR: (h//B

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
__ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_ Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Y_ General concem of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

.__ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+*Send an ARS label***

Comments:

ﬂ(@(-&/ 66{6'1 L"/;w({/ gﬁ/ . ((7‘45'(4/‘11,/ /V( mo‘/ [/;4:1.%
Fro chyp sin angublec

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2623
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- 700 Log Sheet - 2010 CNBC Story

pate: [~ 27 [ CSR: & 20

Is the customer calling as a result of the broadcast? C@ NO

Initial tone/A ttitude of the caller:

7

___ Angry at Remington 7 Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__/General concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

‘__ claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: = ﬂdﬁé L2 willree

Address:

Phone: 29@5 2% - ?6_[57 1
) ooV

Serial #: @é é’&& ’7’20

*+*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2624
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- 700 Log Sheet — 2010 CNBC Story

Date: [~z 4l csr: | [Cor”

Is the customer calling as a result of the broadcast? KYES NO

Initial tone/A ttitude of the caller: : ~

-
___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

~ General concern of safety with personal model 700
: b
___seeking company feedback regarding direction/use of personal Model-780

__claims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to'an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: K’ /"*‘"‘p] D/ 2 & J

Address:

Phone:

Serial #: EREE7)

#+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2625
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- 700 Log Sheet — 2010 CNBC Story

/=247 CSR: @N

Is the customer calling as a result of the broadcast? YES/ NO

Date:

‘Initial tone/A ttitude of the caller:

: ~
—_ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpgse of Call:
pz

___ Calling to offer support (pro-Remington)

Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

{_ General concern of safety with personal model 700

___ secking company fécdback regarding direction/use of personal Model 700

. claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ltion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: __J J < JEes P

Address:

Phone:

Serial #: FgC6 BRY (9

*#*Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2626
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700 Log Sheet — 2010 CNBC Story

Date: j ,[QL{ / // - CSR: M@‘Y)ﬁrnéf

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing —Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
v__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with persbnal model 700

_AZking campany féedba‘ck regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**¥+Send an ARS label***

Comments:

an}UM?{ }hO’ CA, :
ik e sma CHRC spral ) tde o

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2627
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- 700 Log Sheet — 2010 CNBC Story

Date: l/ &L/( CSR: ﬂ'{k]\”g) [AdMe/

Is the customer calling as a result of the broadcast YES }NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_'_‘/Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_yGeneral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

__claims they exi‘aerienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

O
Consumer Name: ﬂae‘ il Q0D

w1268 A A4 Tema

/\)aran\ar F/ 330 A
Phone: / 1 3(0) ?/‘F O\ )3
s PHoS5S3A0

#4##Send an ARS label***

C"%‘Ziiim fb Gr NP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2628
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- 700 Log Sheet — 2010 CNBC Story

Date: L[/qu//! : CSR: lgﬂdcﬁm) ) (;(ng_c

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing —__ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

. Gcneral concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]**#*
Comments:

_ (B, )V L6 STATEH P ASohinlegod U

(14
. (
) ‘
Y)Y a DL PullRd i SO “/' » L_f[ '58(\)“’@6

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2629
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- 700 Log Sheet — 2010 CNBC Story

Date: \ / QL{/]I _ CSR: }%’1{}% z;hf, I’)Q,/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___Angry at Remington __ Supportive of Remington

__ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
Aquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

'_[General concern of safety with personal model 700

__secking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? ' NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

Comuiments:

Cudmmer Wil 4éna( rifle Lot é/yf)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2630



*kx%%Tnternal Use Only*¥***

700 Log Sheet = 2010 CNBC Storv

Date: l/ 2+ | CSR: gu/\/

Is the customer calling as a result of the broadcast? NO

Inifial tone/Attitude of the caller:

Angry 2t Remingion Suppaortive of Remingion
_ Angryzt CNBClor ziring Supportiva of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
2; Inguisitive about Remington position
- __ Celling to provide broadcast fzedback

Customer O wns a Model 700:

& General concemn of safzty with personal model 700

2: szeking company Teedback razarding diraction/use of personal Model 700

claims they sxperienced a “saisty” rzlated issue with thair personal Modal 700

(D

___hasnot experienced 2 problem but wants firzarm inspected (fill out address) send to zn RARC

* If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name;

Address

Phone:

Serizl

wx4Cand an ARS labe[***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2631
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700 Log Sheet - 2010 CNBC Storv

Date: \/ L\"p ~ CSR: {JV-’L-/
Is the customer calling as a result of the broadeast? @ NO
A\

Inifial tone/Attitude of the caller:

—-___ I’IR THRTIO

Customer Owns a Model 700:

/Gnnaral concern of safzty with personzl model 700

'—l
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If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firsarm, they should be advised to return it to (Produnct Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumsr Nama:

##%Jend an ARS labe]***

Comments:

W &MJ@»Q

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2632
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- 700 Log Sheet — 2010 CNBC Story

Date: / _\\/)[‘JF" (, CSR: LJ/)/\)

Is the customer calling as a result of the broadcast? @J\TO

Initial tone/Attitude of the caller:

___ Angry at Remington - _— Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
> Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

)i General concern of safety with personal model 700
____seeking company fécdback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS labe]**#*

Comiments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2633
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700 Log Sheet — 2010 CNBC Story

Date: 3 .‘1—‘:3(1[’ - 1] CSR: ( ,//\\/\)

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington __ Supportive of Remington
_ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)

/< Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

%;Gencral concern of safety with personal model 700
___seeking company fécdback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label*#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2634
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700 Log Sheet - 2010 CNBC Storv

Date: |- 24-]] CSR: 05/\”-}

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

__ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ~~Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
—_Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

—_ seeki’ng company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone: l /7 .

7
Serial #:
**%Send an ARS label***
Comments:

Vevy /Uas/lf /)W/
{ 174 /

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2635
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700 Log Sheet — 2010 CNBC Story

Date: /— 2 q4-// CSR: OQ/VV';L

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

=~ General concemn of safety with personal model 700

—_ seelc{ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**%Send an ARS label***

Comments:

NP Qupadors 357 rifte

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2636
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700 Log Sheet - 2010 CNBC Story

Date: /'27- /) | CSR: O&Vn/r-;,

Is the customer calling as a result of the broadcast?( YES/NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aeral concem qf safety with personal model 700

— seeﬁn g company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Addressf

Phone:

" Serial #:

*++Send an ARS label***

Comments:

btoared Grustos 199 i

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2637
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700 Log Sheet — 2010 CNBC Story

Date: %[/// C;SR: ﬂA’

Is the customer calling as a result of the broadcast? YES NO

S7YS

Tnitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Celling 1o offer support (pro-Remington) .

Inguisitive zbout R mington pasition

T sefety with parsonal model 700

cleims they experienced a “safety” related issue with their personal Model 700
hes not experiznced 2 problem but wanis firearm inspeciad (fll out eddress) sanc to 2n RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Jion NY).

Did they agree to remr{n it to the factory? YES NO

Consumer \aﬁdﬁq%‘fa‘7pff f?m]L b~ P/L;,y

ess: /0%@)& W ,?é? o 292 7% 74,.%77/
ﬂﬂ% /(/ }/d,?a?,? /f{&‘/é&»ﬂg /)»3—;’\' %Mké
Phor eCé[/ édé’)pﬁ /V[f /\a,»’?(/t F,(K'
Serial & ﬁ/cb ‘7

*#5Send an ARS labe]***

Comments:

Eo U o, Canfdonrial inaesn
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2638



700 Log Shoet - 2010 CNBC Story
57

Date: ZV’A/ C-SR: /\ﬂ\— | Mg/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Supportive of Remington

_ iy

Anery at Remington

Angry at CNBC for airing ___Suppartive of CNBC

Nature/Purpose of Call:

Celling to offer suppart (pro-Remington) .

Customer Ovwns a Model 700:

__ Gen ~ral concem of safaty with personal model 700

&ir personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? NO
Consumer Nama: p& ]L (ymnﬁ //y 70@ f&,\@, ﬂ-—&o (‘(ﬁ;z Fod S

Address: /7*/(?6 Ff/‘/’f ﬂd' 0{ 0/19( a’)wff @
| 4&5@///‘//10 LA Z05]0 AC/( A
Phone: 2?7’ fff'g}ég %f

Serial # /l/ﬁL

**%Send an ARS label*#* }/

Comments:

Paminarnn Confidential 107197410

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2639
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700 Log Sheet — 2010 CNBC Story

Date: %y// C-éR: %

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
\ngry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington) |
Inquisitive zbout Remington position
Celling to provide broadcast feedback

Customer Owns 2 ¥odel 700:

General concem of safety with personal model 700

)

sezking cormpeny feedback regarding direction/use of personal Modsl 700

i

L%"m they experienced a “safety” related issue with their personal Maodel 700

»
9

nat experiencad 2 problem but wants Hirearm inspeciad (fill out zdéress) send io an RARC

If the customer references any concerns or problems experienced in relation to the gperation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY

Did they agree to return it to the factory? NO bﬁ(}%ﬂé VAL
Consumer Name: ’%ﬁ /g/' 2.err 7J a
sagesss /[0S Uaaq/ ~ (1o ffr}j f e/
Pike Load #L ZLdgy Lonh,
or hunlirg CaA
Phone: gf/ ’5al Q7/@?a % ‘ep ? 7 6
| Jve 200" (Vase A

*#+Send an ARS label¥** // % ar /é 7{/// % é
} P8 nloa S

Comments:
L X AKS hands m’f“\ Vs
(unpit (ﬁ“ﬂ Ifcale i
Priminaran Confidenrial @def/\ 7L Md/l ]Z m/,of[//,‘(

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2640
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700 Lo,e SheeL - 2-010 C}BC Story

Date: %5/4 [ céR: &\/

[s the customer calling as a result of the broadeast? YES NO

778

Initial tone/Attitude of the caller:

Angry af Remingion Supportive of Remington

Angry at CNBC {for airing Supportive of CNBC

Nature/Purnose of Call:

sesking company feedback regarding direction/use of personal Maodsl 700
*(mc' experienced 2 “safety” related issue with their personal Modzl 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the lirearm, they should be advised to return it to (Product Service, Nion NY).

Did they agree to return it to the factory? NO NE

Consumer Namea: ﬁd Vi é/ A///f 70@ E’ 9?6/ 0 ((?Q,
Address: J/ég/é /JW /,\(g,{ f% K sea s or—

£ Lppnn WY 25572
Phone: ZO y XVZ'K?G/
Serial g 02224/ 0

x+Send an ARS label***

Comments:
X4 AKS
[[9666(
Remincran Confidential 0719710

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2641
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revirrere=/7 () ()-:0g-Sheet-=2010-ENB &-Story—=—e—=— P —————

Date: | (\7% 2% zZo/( . CSR: jbr/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_%cneral concem 6f safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factorsr? @ NO

Consumer Name: %/jééé T ed¥
Cddress 620 70t ke S
Kochesto, sp 53502
Phone: 07 - 970 (87 /
Serial # Y @ e Fori

+++Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2642



)25l TotpDetls 2066

"CALLING AS RESULT OF BROADCAST
Yas %J_H"-" [)

No | '

ATTITUDE

Angry at Remington ’

Anzry CNBC

Suppértive of REM ‘

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support | |

Inguisitive on Rem position

Calling to provide Broadcast feedback

OWNS MCDzL 700

GeneralConcern{J—T\f.. / ”

Feedback
Safety Issue ’/ ‘

Mg Problem w/ firearm l

ARS sent_+_1_{___1__ '

To PRODUCT SERVICES l f

S/N check ‘[-—I—l——f—— l l ' ‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2643
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00-Eog-Sheet=2010-ENB C-Story

Date: \‘%f?/ 25,’, 20// CSR: =3 9

Is the customer calling as a result of the broadcast? &yo

s

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
"~ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn 6f safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? NO
Consimes Name: Ml me_((Yut5 ffn
© Address: _, 3580 /gge/ﬂ»t/
Chpen &9 8r602
Phone: 3/07- 23¢ 572657
Serial # 626 9057 //ﬂﬂ/t?/ 620  cnda foeall

*f*SenW** /é;

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2644
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mmemneone] (- 1.0 g-Sheet-—2010-ENB &-Story-

Date: //me ’ l( | CSR: L\)C—jh

Is the customer calling as a result of the broadcast NO

Initial tone/A ttitude of the caller:

_ Angry at Remington ____ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Cﬁstomer Owns a Model 700:

ﬁncral concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

Qudai~<_

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2645



*xxxxnternal Use Only*****

e ] ) 0= 10 g-Sh e e t-—-201.0- ENB &-StoLv.

Date: ﬁ//ZJ’ (/ﬁ . CSR: (‘)AH}
Is the customer calling as a result of the broadcast? @O

Initial tone/A ttitude of the caller:

___ Angry at Remington ____ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
__Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

____ seeking company fc;.edback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*Send an ARS label***

Comments:

Sz £k Coz14987

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2646



#iertInternal Use Only*#**+*

7 00-T:0g-Sheet — 2010 CNBC Story

Date: ,//7}1/(_ I . CSR: (,\),/‘7[\

Is the customer calling as a result of the broadcast? /

i
\
\

Initial tone/A ttitude of the caller: \
___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? G\E—S}~ NO

Consumer Name:

Address:

Phorne:

Serial #:

***%Send an ARS label***

Comments:

5 P.OsA

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2647



#eeernternal Use Only**+*

- 700 Log Sheet — 2010 CNBC Storv

Date: ,// / 7 /// [/ CSR: __ [ Aa)""{—}[}

Is the customer calling as a result of the broadcast@o / — & ,i

Initial tone/A ttitude of the caller;

___ Angry at Remington —_Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
__Inquisitive about Remington position

__Calling to provide broadcast feedback

Customer Owns a Model 700:
#General concern of safety with personal model 700
1 ____seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**x*+Send an ARS label***

Comments:

ool chel EL27520y 6o S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2648
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- 700 Log Sheet - 2010 CNBC Storv

Date: f(@%\‘ // CSR: L

Is the customer calling as a result of the broadeast? @S NO

i

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
— Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

__. Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

—E_C(\}eneral concern of safety with personal mode! 700
____ seeking cormpany fécdback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: /ZBQ‘J L/\'/\Q [ O&

*#**Qend an ARS label***

T

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2649
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- 700 Log Sheet — 2010 CNBC Story

Date: (- 2S5~ // CSR: z"/
Is the customer calling as a result of the broadcast}/‘ YES / NO
Initial tone/A ttitude of the caller: [

I\
___ Angry at Remington _/Supportive of Remington-
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

/

7 Calling to offer support (pro-Remington)

___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/ éeneral concern of safety with personal model 700

— seeking company fécdback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: __ A2ert Loe stz

Address:

Phone:

Serial #: &/5 7%4/56

#*xQend an ARS label***

Comments: -

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2650
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- 700 Log Sheet — 2010 CNBC Story
Date: |-25- /] syl

Is the customer calling as a result of the hroadcast?@ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington ____ Supportive of Remington
__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700
—_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: 6“'@(, LQ/lle &%

r.0. Box [328

Address: K394 1644/\[-/ 53 E MS
vil A 30

Phone: 0l -245-g2 5]

serial #: (512 B3]

*¥**Gend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2651



*kkx*Internal Use Only****

- 700 Log Sheet - 2010 CNBC Story

Date: l-25- |1 _ CSR: JJT

Is the customer calling as a result of the broadcast?@NO

Initial tone/A ttitude of the caller:

___ Angry at Remington IZ Supportive of Remington
____Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

_x{ Calling to offer support (pro-Remington)
__ Inquisitive aboﬁt Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

./ General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700

mas not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree o return it to the factory? YES NO
Consumer Name: _Darlel L. Gol den
Address: A52 Ry Asaa d G
Qo\.s[u,{ sc
phone: __ Blod - 950 -2902

Serial #: N & hag sevewd 100 /\}"‘5*’ h“'é( 75

***Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2652
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- 700 Log Sheet — 2010 CNBC Story

Date: I"/X 5- // , CSR: \ ). TT
Is the customier calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____ Supportive of Remington
— Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Cail:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

_ General concern of safety with personal model 700

—_ seeking company fe;edback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

V_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? @ NO

Consumer Name: __Ed Lbéan
address: 24 Carspn st
Dhoens wville, PA 19560
Phone: (10 - FEA32- (397
Serial# ____B(,2 4924

***Send an ARS label**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2653



Date: /Qg//d C-SR: %

758

Angry ef Remingten Suprortive of Remington
Anzry 2t CNBC ior ziring Suppartive of CNBC

If the customer references any coneerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to refurn it to (Product Service, lion NY X

. ~ - 7,7[7' Tramm/”/t:&

Cé%v!x/r(\:x Ig-uc{. Earn | Cars 498 /%Lw'fn%d'f’

Address _S 050 %’/‘Thxox/vwh /&( ‘ N@,JL‘A /'c/é
flow Gotte (FAICSF Wi :Z, e wf/;cé

Phone: #% SP L ‘/ yvat | “r

Serial & éé/&f/?g /Z2¢ A0

#443end 2n ARS label*++ // MM/@/ 7 bl « lor

Hime ago. /4@ Was Fee,

% f-ﬂ Of‘ﬂf"nj s Af 7~ éf(aé
Ao n

Comments:

Remingron (/1840
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2654



##***Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: //25 CSR: 74ﬁ/]&

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

X _ Angry at Remington _ Supportive of Remington
__Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Cali:

Calling to offer support (pro-Remington)

Inquisitive about Remington position

Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

X claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did

they agree to return it to the factory? @ NO

| Consumer Name:Q:J/ZML/ /\J’b%
Address: / / %/ QSQW/@QN {' %

Boree, T 7900

Phone: Q’O{é - AF2 203
Serial #: Lg?/?S—YB

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2655



JD¢aon Totnl el I

CALLING AS RESULT OF BROADCAST
ves it HL
No ’ [

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM ,

Supportive of CNBC

NATURE/PURPOSE CF CALL

Offer Support |

Inguisitive on Rem position /

Calling to provide Broadcast feedback

OWNS MCDeL 700

GeneralConcern-L./—H—- I ”

Feedback |
/
Safety Issue ’ , ,

e Problem w/ firearm ' [ ]{

ARS sent /I( ‘

To prODUCT servicEs |

$/N check SH4— 4t |

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2656
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- 700 Log Sheet — 2010 CNBC Story

Date: V\léﬂ/ %/ 26/ CSR: ;;M

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concem of safety with personal model 700

__ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_Aas not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO

Consumer Name: __ Aaen?E (et n b

Address: 20/ 42 Lrffbbest €3
 Shes 30y ~ysso

Phone: 7/7 ¢ éé /- /788

Serial # L5 7713 7

ok ok /éj

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2657
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- 700 Log Sheet — 2010 CNBC Story

/
Date: l -d é;[/ CSR: 52)4

Is the customier calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpaose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘/E_}eneral concern 6f safety with personal model 700

_seeking companyAfécdback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: ZE%Q, /@'//
7/
~ Address: YvB Ve /Bo ﬁ
Woiswsth 45 759y
Phone: 52'(9 " 786 - 7/06
Serial #: %399 e/ 600

w+Send an ARSlabeltrr  JES

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2658



*rxkkInternal Use Only#****

- 700 Log Sheet — 2010 CNBC Story

Date: 4\—74%/ A /é 2ol CSR: S/) J
Is the customer calling as a result of the broadcast? YE

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position '

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Z General concemn bf safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

- has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: _JAM-11- LJoVE £
nddress: 26090 _pltby 87 su

/%//;;T, A7 85383

Phone:

Serial # __ ﬁ

**kSend an ARS label***

Comments:

Tt bRoke 4// o Ned
TOIO Ut e S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2659




*rxkkInternal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: l /1 ) _ CSR:_JraurS

-
/

Is the customer calling as a result of the broadcast? fYy NO
: \

kN

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

X _ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

w244 £se

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2660



*#4**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: _/ /&7 Y CSR: M
Is the customer calling as a result of the broadcast NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

100
Customer Owns a Model 700: : }J w) 1

. General concemn of safety with personal model 700
____secking company féedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2661



##x+*kInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: // 26/// CSR: 67&:/5

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington paosition

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/General concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial # G659y

**#Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2662



wxsxxInternal Use Only* 4%

- 700 Log Sheet — 2010 CNBC Story

Date: // Zé/ [l CSR: (Z v

Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing — Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**Send an ARS label***

Comments:

5/4/& - ézmao/&

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2663



##%**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: VZ‘%/// ‘ CSR: [74//}

Is the customer calling as a result of the broadcast? C@ NO

Initial tone/A ttitude of the caller:

— Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/General concem of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2664



ws+xxnternal Use Only*#++*

- 700 Log Sheet — 2010 CNBC Story

Date: lf}g(‘ol (/ CSR: JA(]\;;J(‘HJ Tjﬂp [

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
_’{ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

.

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: _\

Address: {ab ‘ l ;u:m(j ‘ Z:;i E g'd;
Phone:

senats. P 33/

**%*Send an ARS labe]***

ek o0 e SHP

Confidential-Subject to Protective Order

Bledsoe v. Remington

as not experienced a problem but wants firearm inspected (fill out address) send to an RARC

LS 2665



¥*%**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: // e, //,/ CSR: lrjcth

Is the customer calling as a result of the broadcast? @

NO
Initial tone/A ttitude of the caller: /)f L I/Zé ) P\%
— Angry at Remington ____ Supportive of Remington
—_Angry at CNBC for airing — Supportive of CNBC
Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company fécdback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**xSend an ARS label***
Comments:

T A D2 UIE [ heck

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2666



#rkxkInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ///;Jn /I [ CSR: //\) H_f

e ' W)
Is the customer calling as a result of the broadcast"@ NO /\
Initial tone/A ttitude of the caller: @U\L 1 e A

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
— Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700
—_ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

/_gi;s not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: : i
/g; / "\\{)e...c

UK 7

Phone:

Serial #:

*#**Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2667
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- 700 Log Sheet — 2010 CNBC Story

Date: [~ 26- f/’f CSR: ﬁ?w

Is the customer calling as a result of the hroadcast? %\/&;NO

N
.

Initial tone/A ttitude of the caller:

s

___ Angry at Remington _i Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

_/_ Calling to offer support (pro-Remington)
— Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:
=
____ General concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? (@ NO
Consumer Name: fyee /? X oy X

Address:

phones 558558 — D42

Serial #: 7
##*Send an ARS labe]**+*
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2668
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700 Log Sheet — 2010 CNBC Story

Date: / - Qé -/ CSR: QL/IM

, N

Is the cusfomer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpgse of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a prdblem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**+*Send an ARS label***

Comments:

Mol 721 smp_ 7

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2669



700 Log Sheea - 2{)10 CNBC Storv

Date: /Qé/// CSR: /%\,
Is the customer calling as a result of the broadeast?

. —5
Initiel tone/Attitude of the caller: ) (77

NE€ee

eturn it fo (Product Service, Dion \”\)

fac ) NO é"”f/ﬁ t /7
Consumer Name: 6(/‘”/ Aé‘///Q-/V%f\ /{%73 Fg¢ 4&J /‘wac

Did they agree fo return it io the

o IO e AT

Wasaha s 7X 7{/@/9 D ied b
e 242 -5y~ 2624 o el
Serial 2 Do Sl Ve '

**3Jand an ARS lahe]*%* /Z/

Commenlts:

Baventes mrmny Cnnfidenial wmanan
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2670



“x5+Tntermal Use Only**#s

760 Log Sheet — 2010 CNBC Story

Z@/// : C-.SR: /4‘\,

Is the customer calling 25 a result of the broadeast? YES NO

Se7

Initiel tone/Attitude of the caller:

Anery af Remingion Suprartive of Remingren
Angry at CNBC for eiring Supportive of CNBC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion \*1)

Consumer Name: ‘J@/‘//w» Latireon Do f%

seiess [ 20Y Grees Trpe Vo Cpcle” O ristonas Ao
| (éédnon 77” 370007

Phane: gfof - i ( '7?/{?

Seriel 2 AN 4

Rainineran Canfidensial mondn
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2671



700 Log Sheea, - ZG_LO u\BC Story

Date: IVQ@ //ﬁé C-'SR: (//\

Is the customer calling as a result of the broadeast? YES NO

6

Initiel tone/Attitude of the caller:

Angryv et Remingicn Supportive of Remingion
Angry et CNBC for ziring Supporiive of CNBC

N

If the customer references any concerns or problems experienced in refation to the operationo

ety of the firearm, he should be advised to refurn it to (Product Service, Tion NY). %

Did they agree to return it to the factory? YES NO 090 0/ -

Consumer Name: (6%/ fﬁ&@»e/m\ 700 o?ﬂd C
Wy IR,

saaess [ C A3 /716!/77/46/‘164
floet lea_ il stz {Hwes
. S2-222-720/ 7‘@/4«% 7§”j7€/'
Serial 2 ﬂ?éffff/ C/M%%L /71/7‘74/@/

Phon

Comments:

Remlneran 018710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2672
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- 700 Log Sheet — 2010 CNBC Story

Date: //J L/// CSR:\'@W

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
L—"Tnquisitive about Remington pasition

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

____ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: 6 é 95/7j9/7

*#*¥*%Qend an ARS label***

Comments:

" 4 -
/0 ’_?FVDQCT Servics - C/A/m\s
b2 DT A e 1 VMans DFT TG 5.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2673



Jegarsat Totel cplls 1507

CALLING AS RESULT OF BROADCAST
Yes Hﬁ“

No

ATTITUDE

Angry at Remington l

Angry CNBC

Supportive of REM

Supportive of CNBC

NATURE/PURPQSE OF CALL
Offer Support |
Inquisitive on Rem position }

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | / [/
Feedback

Safety Issue l

No Problem w/ firearm I

ARS sent ’

To PRODUCT SERVICES |

S/N check //

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2674
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700 Log Sheet — 2010 CNBC Storv

Date: ﬁ/’ Al —Z0l{ csw: /L,Z/C(c/(

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller: :
___ Angry at Remington Aﬁve of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
~___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customep-QOwns a Model 700:

i General concern of safety with personal model 700

_seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return'it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES @

Consumer Name:

Address:

Phone:

Serial #:

++*Send an ARS label***

Comments:

PN Q. - [-\7#3—15 LTy

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2675
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- 700 Log Sheet — 2010 CNBC Story

Date: ] éf\/’ H : CSR: //‘M/\_)

Is the customer calling as a result of the broadecast?’ Y NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

_ . seeking company féedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Qend an ARS label***

Comments:

AN

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2676
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- 700 Log Sheet - 2010 CNBC Story

Date: [ -1~} ‘ CSR: «‘;l\

Is the customer calling as a result of the broadcast?(YEQ NO

Initial tone/A ttitude of the caller:

-

___Angryat Rerhington ___Supportive of Remington
— Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

1 Calling to offer support (pro-Remington)
__Inquisitive about Remington pasition

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: /W nel fn . M/ H—CCWIK/ |

Address:

Phone: :

st ___(r 687 HFLS 2009

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2677



#kttTnternal Use Only*****

- 700 Log Sheet - 2010 CNBC Story

Date: ) /o? (,) ZL [ CSR: %}@/{ Ou) 7;1“/147[

Is the customer calling as a result of the broadcast?/ YES) NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support'(pro-Rernington)
_Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ Genéral concem of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_[A;s not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**¥+Send an ARS label***

Comments:
<€Vl/z<r}1/j cel /g vall §W

i

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2678



#krx*Internal Use Only*H***

700 Log Sheet - 2010 CNBC Story

.

e L0

[

Is the customer calling as a result of the broadcas NO

Initial tone/A ttitude of the caller:

___ Angryat Remiﬁgton ___ Supportive of Remington
___ Angry at CNBC for airing —_Supportive of CNBC
Nature/Purpaose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_~_ General concern of safety with personal model 700

- see};ing company féedback regarding direction/use of personal Model 700

_'~_/la£ms they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: { 72/\(\‘

Address:

Phone:

Serial #:

*+#¥Send an ARS label***

Comments:

X—ﬁeﬂﬁjl /f' ) P rua(gp} jemfé&)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2679



) -2 F-2ol 70749/0%/4/ /35S

CALLING AS RESULT OF BROADCAST
Ves W-—FH‘,’"

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM ] f f ‘

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support =

Inguisitive on Rem position l

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern ~L-H._’_ ’ ”

Feedback
Safety Issue

Mo Problem w/ firsarm
ARS sent }

To PRODUCT SERVICES

S/N check +—}-—rf"

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2680
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- 700 Log Sheet — 2010 CNBC Story

Date: !'—28_u . CSR: —:S:B ‘1\-\);’\3\)
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customér Owns a Model 700:

¥ General concern of safety with personal model 700

___ seeking company fécdback regarding direction/use of personal Mode] 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

#++Send an ARS label***
Comments:
At QMJ CNBC St . 4

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2681



wxxxkInternal Use Onlyt*++*

- 700 Log Sheet — 2010 CNBC Story

Date: _{— 8 — // _ CSR:_ D B ~-I-—Y'\)1 V\-ﬁ,\)
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

- Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
L/ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_z(garal concern of safety with personal model 700

____seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:
Serial #:
***Send an ARS label***
Commments: i )
W = 1YY ol
Y /

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2682
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- 700 Log Sheet — 2010 CNBC Story

Date: // Z/// [{  csre [ VJK(%

Is the customier calling as a result of the broadcast? @0

Initial tone/A ttitude of the caller:

__ Angry at Remington — Supportive of Remington -
_ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\[General concern of safety with personal mode] 700
__ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

.Consumer Name:

Address:

Phone:

Serial #

**¥Send an ARS label***

C/i?::ni/ e o = yeesd], L0

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2683
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} - 700 Log Sheet — 2010 CNBC Story
Date: _/ L)~ / / Cor_( /Z/)’\)

Is the customer calling as a result of the broadca@

Initial tone/A ttitude of the caller:

____ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

X‘Gcneral concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2684



*#x%xInternal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: / -5 1/ . CSR: K) 2

Is the customer calling as a result of the broadcast?’ YES /NO
{

A

Initial tone/A ttitude of the caller: L

L ‘
___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

7 Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_7 General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
_—

Consumer Name: /[ g fw /2 éé 8(:/[

Address:

Phone: 3 0L F27)- ung“
Serial #: /’7’1565%%” b ﬁﬂ@

*+¢Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2685



¥¥%**Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: |- 2% )/ CSR: @“\\U

Is the customer calling as a result of the broadcast? YES /NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _/Supponive of Remington
___ Angry at CNBC for airing - ___ Supportive of CNBC
Nature/Purpose of Call:

é Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

____seeking company fécdback regarding direction/use of persanal Model 700

___claims they experienced a “safety’; related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
T e —my

Consumer Name: JESSE OHLER

Address:

Phone: /077~ L{gg __/75787
Serial # FE 289 2.56 @a 1)

+*+*+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2686



*x***Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: //Zg' /! CSR: /0

Is the customer calling as a result of the broadeast? 'YES /NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpase of Call:

-

____ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

7

General concern of safety with personal model 700

____ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ISK 6 (Ev ”"{Jq ¢

Address:

Phone: L/;73~ 7 /%’?/K&

Serial #: ‘ 59/2 L 5‘1{21 200/)2
***#Gend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2687



rhkx¥Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: (-~ 2%/ CSR: V @’”/

Is the customer calling as a result of the broadcast? f/YES> NO
s

.

Initial tone/A ttitude of the caller: ~-
___ Angry at Remington __/Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

P

__7 Calling to offer support (pro-Remington)

Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_4 General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Mecdel 700

___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the opefation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: __ 1 )2 A2k Y 2 "’"//(

Address:

Phone:

Serial #: ' 19934 &

++*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2688



#¥**%*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: / -2&- / / CSR: K’V} ¢~

Is the customer calling as a result of the broadcast? ,"YES/,NO
[

1

Initial tone/A ttitude of the caller:

___ Angry at Remington ___/_/ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppart (pro;Rerrﬁngton)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

/%

General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Nion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: __ Do 79t Uy,

Address:

Phone:

Serial #: S6LE 3L 6 ﬂqgﬁ
***Send-an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2689



#*#k*Internal Use Only*#*#*

700 Log Sheet = 2010 CNBC Story

Date: [-28 ’J/ CSR: JjT

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ' __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concem of safety with personal model 700

___secking company féedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

"/has not experienced a problem but wants firearm inspected (fill out address) send to M@"]

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: \“()(10\ I—L}@ inSoN
Address: \ 50[ Fr@ Uy EOJ
ENT
e oush N/ (250
Phone: %'775/' /5‘7

Serial #: 1/9 de ‘1?2,
*+%Send an ARS labe]***
Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2690



/-3 1-26 1 %7‘,%0 Co lls 9285

CALLING AS RESULT OF BROADCAST
Yes ! l l . )

No

ATTITUDE

Angry at Remington ,

Angry CNBC |

Supportive of REM ' l

Supportive of CNBC , s

NATURE/PURPOSE OF CALL

Qffer Suppart )
Inquisitive on Rem position ) |

Calling to provide Broadcast feedback l

OWNS MODEL 700

General Concern ) [//
Feedback

Safety Issue ) |

Mo Problem w/ firearm

ARS sent

To PRODUCT SERVICES

S/N check , /

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2691



#%4¥nternal Use Only**##*

700 Log Sheet = 2010 CNBC Story

Date: "/9 l _ CSR: ng

Is the customer calling as a result of the broadcast? NO

Initial tone/ A ttitude of the caller:

Angry zt Remingion _ Supportive of Remingion
Angry 5t CNBC for ziring ' Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remingion)
X Inguisitive about Remington position
__ Celling to provide broedeest fzedback

Customer Owns 2 Model 700:

eneral concern of safety with personzl modal 700

claims thay sxperiencad a “safaty’ ralated issue with their personal Modeal 700
hzs not experiencad 2 prodlem but wants firsarm inspactad (fill out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

#x#Cand an ARS labe]***

Comments:

U
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 2692
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700 Log Sheet - 2010 CNBC Storyv

Date: Jo)l“Hl _ CSR: [J/\’\/

Is the customer calling as a result of the broadcast? ( YES NO

Initial tone/Attitude of the caller: -

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing _Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

____Calling to provide broadcast feedback

Customer Owns a Model] 700:

___ General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of personal Model 700
2_<Q1aims they experienced a “safety” related issue with their personal Model 700
— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

i () (O r)%( /\&@Q
f = L UG /(‘\ #\Qfﬁf“kb\(‘k CA’Q)\/QL[Q

Confidential-Subject to Protective Order
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#kkkkInternal Use Only*****

| | - 700 Log Sheet — 2010 CNBC Story
Date: / H&%‘] ‘— l } CSR: u/\/—)

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington )_<Supportive of Remington
_/:'__<4Angry at CNBC for airing ~ ___Supportive of CNBC
Nature/Purpose of Call:

\)_&Calling to offer support (pro-Remington)

Inquisitive about Remington position

\;Z{galling to provide broadcast feedback

Customer Owns a Model 700:

/i_ General concern of safety with personal model 700
____ seeking comparny féedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue withi their personal Model 700
_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2694



*Hk*++Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: ? 3 ’ — . CSR UM
Is the customer calling as a result of the broadcast" @l\

Initial tone/A ttitude of the caller:

{Angry at Remington ___Supportive of Remington

gry at CNBC for airing régSupportive of CNBC

Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

| )_<General concern of safety with personal model 700
___ seeking company féedback regarding direction/use of perscnal Model 700
/K;laims they experienced a “saféty” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2695



FkkkInternal Use Only***#**

700 Log Sheet — 2010 CNBC Story

Date: -3y 11 CSR: Kﬁw

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington

___Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

_/_ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer-Owns a Model 700:

__/ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

T M MablF

Consumer Name:

Address:

Phorne:
Serial # SE 2 5 f‘?gﬁ '

+*+#*Send an ARS label**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2696



*xkx*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: //3/ ) /) CSR: \QW

Is the customer calling as a result of the broadcast?\ YES N

Initial tone/A ttitude of the caller: A,_

___ Angry at Remington = Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_r__/Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: O@ r / .74/ emmEr -

Address:

Phone:

Serial #: ;D é L _{ é—j f/

**+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2697



