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JOHN LOSCHIN ··<]ilii:;:;:::::: ::illll•:::•·· ,. 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Smith-Wood, Nicole 
10/10/2002 02:49:40 PM 
Evans, Danny; Madison Consumer Services ,)}f 
Sanita, Dennis J.; Nickerson, E. Ken; Loschin.@~hn 

RE: RARC's 

·-:.:·:.:.:.:.:.:-: 

-::::::::::::: ·.·.:.:::::::::::::::::::::::::::::::::. 
I JUST SPOKE WITH DAVID AT SOLVAY AND HE ADVISEbHE HAS 350 FiREARMS IN FOR 
REPAIR. OUT OF THE 350 FIREARMS, 60 ARE FOR THE/$Af.~TY MODIFICATiON. 

~;~-~~ig ~~ ~ :~~=~~~---- _,,,,,·•·••:••:•:•,::::::•:•!•!!'.!!•!•!!!•!•I•••-•-•.·.·.·•·•·•·:•::•,, 

Sent: Thursday, October 10, 2002 10:41 AM .:::::::f?f 
To: Madison Consumer Services /::::••••••• 
Cc: Sanita. Dennis J.; Nickerson. E. Ken; Loschin .. Joh!f:f: .,.,.,.,.,.,., ..... 
Subject: RARC's ..... ..... 

CSR'sl l /~(~~y: . .:.;:;:;.:.:·· 
Please advise me of any situations that raise con,¢.*-ifis in r@.~fds to :m1i>.:performance of RARC's. 
Those situations raised this AM in the team me~@g(in re.g~N to So:IY:@ and Mel Chung will not be 
tolerated. ,:;::;:;::;:;:;:::::::,:,. ... .,:;:;::::;::: .. ,:,:,:,:,:,:: 

·.·.:::::::::{~~~:((~~((~~~;:=:·.·.. .}~(y:· 

Dennis & I have discussed the two mentioned above.ahil•@@ii,il:Wilress the issues that were relayed. 
Please inform Dennis & I should any similar.Jm;;:i~~m~s?me\ifj:•)}'' 

Daniel C. Evans 
Service Operations Manager 
Remington Arms Co., Inc. 
P.O. Box 700 
870 Remington Drive 
Madison, NC 27025-0700 
Phone: (336)548-8701 
Fax: (336)548-7801 .:::: ::. 
e-mail: Danny.Evans@Remingl<:@~m 
Visit Remington Country at WW)!f:!!lemin<;;J,t,P:n·com 
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Subject to Protective v. Remington 
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