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• Birthdays - What are we doing for Septembe~?\w~R,9,w~s the kitty? 
(Norma, Denise, the rest of the team) 
house for a cookout on the 2Qth. 

• Customer Service Tips (see attache,~B!' 

··.·.·.·.·.·.·.·.·.·.·.·.·.·. 
s are fd§\:fJo Denise's 

...... , ................. . 

• Questions from morning huddle~'i@\11 be'''f8~~f9:~d via e-mail 
(Norma) 

.::::::~:~~~:~~~~~~~~~~~~~~~~:~~~~~~~~~rn~~~::::::::: ... ·. 
• Address Labels (Angie) Pleas~ ?.?.D?f:.p~·~i]~i~rls on pre-addressed 

envelopes, they are being r~]ijf:freiFtff'frs'?''jfyou need something ................ 

faxed please get it to An9i~''TM(ijM~RPP?Priate folder. 

• Axiem Award 
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