
BARBER· REM DOCSB0017228 

·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ..... 
: :: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :: :::::::·· 

JOHN LOSCHIN ''<]ilii:;:;:::::: ::11111::::::: :· 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 

Evans, Danny 
04/30/2002 05:00:17 PM 
Bristol II, Ronald H 

CC: Loschin, John; Longo, Robert W. 
BCC: 
Subject: SMP cont call recap 

Arm Service recap 
Model 700's 
Guns on approval hold 24 
Parts hold 0 
Current inventory - TPA's 
Current backorder 0 

104 

1000 on existing transport orders due to be delivere.~iWer the 
.<·>>>:<· 

.·.··:.:.:.:·· . .:-:.:.:.:.:·· 

Model 600 & s6o /::}' ;:![f )]} 
Have used 149 trigger assemblies since Jan 1. frm~:µ!!o;;i~~% exc~~tf6'nally high. 
Normally we do 200 annually. 
Gun on approval hold 
Guns on part hold 
Current inventory is 

9 
17 
0 

::::::::::::::-·· ·.·.::::::::::::::::::::::::. 

1500 on transport orders for (5) year supPJ!k' Originally ~~~~.ulecl to production in April. 
Pushed back to May, and later moved W@:i:llf';) :t:/ 

·-:.:·:.:.:.:.:.:-: 

Restraint was on safety button in powd'ei'Jn*t@JIJ:~ issuE!\~~s resolved, and part has been moved up on 
the priority list,,,should have in Arm 9ervice''f.jy::@iif~tw.®W 

Consumer Service 
.})):· . ····~:~::::::{{{:~:?::~::::· 

We continue to have a probelll}:@\fh co11wg:iers ~6'frip\~ting the rebate form correctly. 
A large portion fo the forms ar¢]:ii'iing t.i#ii~d in with the assumption that they are going to be reimbursed 
for the safety modification Prr##@.'"1re p@(cirmed. 

:::::::~:~:~:::::::~:~:::::.:-:-:~:::::::~:~:· 

Ken, Freddy, & CSR will cont~'dfWAi.6fato:.insure that proper message is being conveyed to the 
customers & we want to r.¢Ji;~r;;ite thafitiif@~~t~·is for the purchase of specified safety equipment and 
not the modification procii~:utiiiit:::::,:.... ··.·.:::::\/' 
Also need to insure that the.foi#\:¥J~l:l1'l:1,t9ut complete and proper receipt is attached. 

Subject to Protective v. Remington 
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