
BARBER· REM DOCSB0017278 

Tnternal Use Only 

Model 100 call Monit0:#,~~&::r?:r.11 
···::::::::::::::::::::::::::::::::-· . 

. <::::-.·.·. ···:········ 

Date: _____ Time: ___ _ Call ta,¥,~¥' By: __ ~~,.,.,_ _____ _ 

How did you hear about the safety modification progr~,fflfi .,,,,,:,::::::::::::::::::::::::w. 

<::::::::::·· ·.·.·.::::::::?::~:}:::::::::::::·:· .. 

TV/Radio: r-i.Jw~paper: · 
__ CBS News Broadcast JlijlW@!ion/date __________ _ 
__ Other ________ _ 

Magazines: ,;:::t::r: :: :]!:§f' tI?oiher: 
__ North American Hunter April/May/Jun~{faff/A~g __ www.remington.com 
__ Shooting Times Muy/Junc/J1,1Jy ... ,,.,.,., ,,.,.,.,,,.,.,. \\:: .... __ Web (olhcr) ______ _ 

__ Petersen's Hunting l\foy/Junc/J@f/ Aug Gun Club 
__ Sports Afield M<iy/Junl~i:J#Jy ::;::::::: __ Family/Friend 
__ American Hunter (NRA) M<Jy/Jut~~@t1y ,}@? 
__ American Rifleman (NRA) M<iy/J,~:~~{:)11:[;,;;}]f :;::::::· 
__ Field & Stream M<Jy/JuiiWJ:M%::1:::::. ,{}'' 

Outdoor Life May/june/Jui§/'AVi.@/j{ 
__ Bugle Jul;i'.{:~~!lf§*'f>:f/9ct/N'6t;oec 

=:~~\?~:::-=···· ·.·.·.··=:=::<:~?I?\:. 

Did caller clearly understand that)/lji~ was a m~iij~~~tion/update program designed to allow customers to 
unload their firearms while the g#.#)~i.n.the "saf(,!'.t@r "on safe" position? circle one (YES/NO) 

Tf NO, Explain: (what@jgJ~ey ncifliN!J~@and?) 
__ Recall (caller beli~#~W#l.t§:»'.as a'ffiM1datory recall program.) 
__ "Safety" Issu~Jµnsa'fi.~:f~:#~;;iJ~)caller believed that the modification/update was 
required in order £.~#)he fu.~arn1.t6l¥,;#sed safely. 

Other {~fplaiiy:::,.'"'?'"'-?----.. __________________ _ 

Customer Name: -+.,------"'+===~-
Seria I Number: _ _,·*.:.:.:'*·:·:·*':.:.:*.:·:·'°":·:<·"'"":·:·:~.,. __ -"-'* ... ,'°"., ... --

··.:·::::::::::::::::::::::::::::::::::.:·. 

Model: _______ _ 

Does the customer's fire~;ffi'@!@i~J;.plt lock safety? Circle one (YES/NO) 

Tf yes, 4\ff~@~f::p;~t;~;;pate in program? circle one (YES/NO) 
lf )/es/~Mf@:§4Fle (send/ take to the factory/ RARC) which RARC ________ _ 

lfl\.Qf@BY{ )::,,, Uk~k the way it is 
""'''''"" .··::::;::::\/\,Cost 

":!{it-Jot having a problem 
.... ,,,. .§};to much of a hassle to get done 
\):}\ .. :{:?Other explain __________________ _ 

Tf the custorii~ff¢.ff:'&'@~Wany concerns or problems experienced in relation to the operation of the safety 
of thf:f~t~~rm, tiiey'Mfou Id be advised to return it to (PRODUCT SERVTCE, Ilion NY) 
DJtjJf:\~f'iigree t.9.::r.eturn it to the factory? Yes/No 

:.:·:.:.:.:.:· ···.·.·.·· 

··:.:.:-:.:.:.:.:.:-:.:.:.:·.·.· .. ·.:.:.:-:.:.:.:·· 
Subject to Protective Oi'.q~(f,Wfi!lfams v. Remington 
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